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In 2020, together with our board members and colleagues, we developed
Haven of Hope's “Vision 2030”. A 10-year blueprint encompassing
innovative thinking, strategies, concepts and initiatives in response to the
ever-changing needs of our society and service users.

"Vision 2030" laid out four major goals, one of which is "To become a
catalyst to provide innovative service solutions in answering society’s needs”,
which in essence echoes the importance of technology and innovation. We
particularly focus on technology applications that will provide long-term,
sustainable development of our services so that we can continue to lead
the industry forward in Hong Kong. Undoubtedly, when faced with the
continuous rise in Hong Kong's median age, a society moving towards a
super-aged population, and the rapid iteration of technology and artificial
intelligence, it is imperative that we abandon old models and envision a
future with completely new perspectives.

Even though our social welfare systems have improved over the past few
decades, we firmly believe that there is room for improvement in every
service and every aspect involved. To fill in the gaps in community services,
Haven of Hope will continue our advocacy work, invest in innovative
technology, research, and service models to serve those in need with love
and professionalism, thereby driving our society forward.

Another core value that we firmly uphold is that every life deserves respect.
Therefore, when anticipating the future needs of the community, we will
create and pilot more new service models to bring about some profound
changes and establish new service paradigms, beliefs, and way of life, so
that more lives can be respected and transformed.

A prime example is Haven of Hope Woo Ping Care and Attention Home
(hereby called WPH), which has completed its expansion and upgrading
work. With the implementation of gerontechnology, our rehabilitation
work has been further enhanced. In addition to traditional exercises,
virtual training games were introduced, allowing our seniors to engage in
rehabilitation in a more fun way.

WPH also showcases research findings from our collaborations with
several universities which explore the various possibilities for future elderly
care services. And, in daily operation, WPH colleagues also apply new
technologies and tools in areas such as patient transfer techniques, infection
control, and air and ventilation systems, which significantly improve our
quality of care and workplace safety.

Innovation is not just about hardware technology; it goes beyond service
concepts and paradigms. To drive social and cultural transformation, Haven
of Hope has proposed, piloted and promoted innovative concepts such as
“Dying at home” and “Integrated Medical and Elderly Care Services”. However,
advocacy initiatives cannot be accomplished by social welfare organisation
alone; they require many stakeholders working together and contributing
their expertise. For this reason, Haven of Hope actively collaborates with
stakeholders such as the Hong Kong government, the Hospital Authority,
technology institutions, private businesses and universities, to reimagine
the various possibilities of our services, to attempt breakthroughs in our
practices, and to deepen our presence in the community.

Ever since the 1950s and starting with one of the organisation's founders,
Sister Annie Skau Berntsen, the proactive spirit of "Doing more, Thinking
more, and Going the extra mile" has been deeply embedded in the DNA of
every member of Haven of Hope. Up till today, Haven of Hope continues
to work hand in hand with our community, spreading our spirit throughout
society and using technology as a platform of care to lead Hong Kong's
elderly care and social services toward a better future.

"Very truly | tell you, unless a kernel of wheat falls into the ground and
dies, it remains only a single seed. But if it dies, it produces many seeds."
(John 12:24)
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Over the past 73 years, HOHCS has been serving the society with the spirit
of “Respecting Life *Impacting Life”. Back in the early days, Sister Annie
Skau Bernsten and a group of missionaries came to Hong Kong because
of the love of God. They took care of the refugees in the barren upland
of Tiu Keng Leng who were deemed valueless in the eyes of most people.
Inheriting our forerunners’ spirit to serve, HOHCS nowadays offers care to
the terminally ill patients, the frail elders, the mentally disabled and other
poor and needy, so that they can also live life to the fullest.

We look to impact the lives of our service users while respecting them
as individuals. We wish to promote positive values in community so that
the love and mercy of God can be shared by more people. Currently,
HOHCS’ scope of services includes: Elderly Services, Health Care Services,
Rehabilitation Services and Education Services, with the Evangelical Work
being well integrated into all of the above.
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REHABILITATION SERVICES
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Special education and boarding service,
day activity centre cum hostel,

early education and training centre,
community rehabilitation day centre,
integrated vocational rehabilitation services
and community support service
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HAVEN OF HOPE DISTRICT ELDERLY COMMUNITY SERVICE
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Haven of Hope's "Co-Build our Health" project utilises innovative service
approaches to care for singleton elders and hidden elders who are living
alone or in remote areas of the community, helping them reconnect
with the outside world. In line with the objectives of the program, the
organisation's service units are committed to strengthening care for the
elderly and transforming their lives.

One of the service units under Haven of Hope District Elderly Community
Service recently received a referral from the Housing Department regarding
Grandma Chan, an elderly woman living alone. Her home was experiencing
drainage problems due to a broken water tank and it is causing a persistent
foul odour that was even affecting her neighbours. Grandma Chan
suffered from depression for many years and rarely leaves her apartment,
confining herself to the small space. She wasn’t unaware that her home
was deteriorating, but had long gotten used to the believe that "things will
eventually fade away, and no one will help her." Therefore, she chose to
stay silent and endure it, allowing the problem to fester for over a month.

After paying her a visit, our social workers understood that what needed to
be addressed was not just the broken water tank, but a hope that had long
been eroded by life. Besides immediately contacting the housing estate
management office and relevant departments to arrange for repairs, the most
important thing was to help her rediscover, through repeated home visits,
companionship, and listening, that someone is willing to stop and patiently
listen to her rather than blaming her. Throughout the whole process, our
social workers deliberately preserved Grandma Chan's right to choose.
Every invitation, and every suggestion, were made only after listening to
her wishes, and then the pace of work was discussed together, ensuring
that our services was not about “making decisions for her” but “walking
alongside with her” - this is what we understand as “RESPECTING LIFE”.

When Grandma Chan whispered, "If someone is with me, I'll be more
willing to do things," our social workers knew right away that the first real
step wasn't to solve all her problems, but to help her regain the courage
to step out of her home.

So, our social workers accompanied her to the hair salon to cut her hair
which hadn't been trimmed for over a year. When she looked at herself
in the mirror after the haircut, the person who used to look exhausted
and avoided eye contact, smiled for the first time in a long while. She
said softly, "l never knew I could look so energetic." That day, it wasn't
just her hair that got a makeover; it was the beginning of her rediscovering
herself. At that moment, it was like a light in her home, long unused, being
turned on again.

Subsequently, with the social workers by her side, Grandma Chan gradually
improved her lifestyle habits, moving away from her long-term reliance
on cup noodles and fast food to beginning to discuss of healthy eating
and try out community meal delivery services. Initially, Grandma Chan
was afraid that by accepting help, it would label her as “the needy”, but
through repeated experiences of mutual respect and acceptance, she
began to understand that seeking help is not a sign of weakness, but rather
the courage to take better care of herself again.

When the windows in her home broke again, she no longer endured it
silently. Instead, accompanied by a social worker, she called the Housing
Department to apply for repairs. That short phone call marked the first
time in many years that she had taken the initiative to speak up for herself.

Hope is not ignited in an instant; it is rekindled little by little on the days
when there are companionship and people who believe in us. As the Bible
says, "A bruised reed he will not break, and a smoldering wick he will not
snuff out" (Isaiah 42:3). Even if the flame of life was once faint, as long
as there are people and love to accompany her, even a faint light can be
reignited to illuminate her future.

From being afraid of asking for help to being willing to speak up; from
isolating herself to re-entering the community; from believing she was
unworthy of care to regaining her self-worth - these small but real changes
truly show that when we choose to respect life, there are chances for change
and a new life. This is also a reflection of Haven of Hope’s commitment
to "RESPECTING LIFE - IMPACTING LIFE” when serving our community.
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REGAINING STRENGTH AND BRINGING BACK
THE SMILES

Haven of Hope Sister Annie Skau Holistic Care Centre (hereinafter referred
to as "the Hospice") is well known for its hospice care and palliative care
services. In recent years, it has been actively promoting the development
of a “Compassionate Community” while also focusing on providing high-
quality nursing and rehabilitation services for the elderly in response to
Hong Kong's ageing population and the demand for a seamless elderly
medical care and rehabilitation services.

The “Geriatric Rehabilitation Package” includes professional rehabilitation
training by experienced resident physiotherapists and occupational
therapists, along with the support from an excellent medical and nursing
team, Psycho-social Spiritual Care Team as well as visiting traditional
Chinese medicine (TCM) practitioners for acupuncture and medication.
All patients can receive holistic care and appropriate treatment during the
golden period of rehabilitation.

Ninety-year-old Grandma Chan (an alias) fractured her leg after a fall at
home. After surgery, she was admitted to the Hospice twice, in 2024 and
2025, for rehabilitation.

In 2025, just as she was making good progress in rehabilitation and preparing
to return home, she unfortunately suffered an acute hemorrhagic stroke.
After surviving the critical stage in a public hospital, she returned to the
Hospice. However, her physical condition was significantly worse than
before. She required feeding through a nasogastric tube, and her speech
and mobility were severely impaired. This left her deeply distressed, and
she frequently burst into tears.

With the utmost care and training of occupational therapists and speech
therapists, Grandma Chan made gradual improvement. She regained the
ability to eat pureed food and later, with further training, she was able to eat
chopped food. Her speaking ability slowly recovered, from being unable
to express herself clearly to gradually speaking in complete sentences.
These developments brought great joy to Grandma Chan and her family.
Throughout the process, our social workers and chaplains from the Hospice
walked alongside Grandma Chan and her family, accompanying them,
providing support and encouragement. This helped Grandma Chan relax
and become more willing to open up to our co-workers, greatly relief the
carer’s stress from her children.

During the 2026 Lunar New Year, Grandma Chan had the opportunity
to take time off and went home to celebrate the festival with her family.
In March 2026, she joined an outing organised by the Hospice to visit
the Hong Kong Flower Show, accompanied by her son. Step by step,
Grandma Chan walked the path of rehabilitation and eventually, she was
discharged from the Hospice and was able to go home. Everyone at the
Hospice was grateful to witness Grandma Chan's recovery so a simple
but heartwarming farewell party was held and Grandma Chan personally
thanked all our colleagues for their meticulous care.

After Grandma Chan was discharged, the Hospice’s home care team
continued to visit her at home and monitor her condition. The team also
reassured her family that readmission to the Hospice could be arranged
if needed.

Her son told the social worker, "In the future, Mom will go back and forth
between home and the Hospice, so that she can live at home while also
having a professional team providing appropriate support, which will make
the family feel more at ease."
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A BEACON IN THE MIST: A COMMUNITY JOUR-
NEY FROM ANXIETY TO PEACE OF MIND

With an ageing population in Hong Kong, dementia has become a common
iliness among the elderly. In Haven of Hope, various service units and centres
have been actively preparing and anticipating the needs of service users.
By providing them with different forms of support, they aim to relieve the
stress of caregivers and inject a continuous stream of love into their lives.

For elderly individuals and their families, the gradual decline of memory is
often accompanied by deep anxiety and a sense of helplessness. In early
June 2025, Ms. Lau and her family found a pathway of hope when they
connected with The Jockey Club “Brain Health” Dementia Screening and
Community Support (DSCS) Project. Co-organised by Haven of Hope
Christian Service and spearheaded by the Haven of Hope Bradbury King
Lam Community Health Development Centre, the initiative is built upon the
core principles of “early detection, early diagnosis, and early intervention.”
It is dedicated to providing timely, comprehensive support for community-
dwelling seniors experiencing cognitive decline.

Ms. Lau’s journey began with an Electronic Cognitive Screening (ECS),
which indicated that she “needed attention”. The clinical team immediately
conducted a detailed assessment, initially identifying her as Mild Cognitive
Impairment (MCI). Eager to support her mother, Ms. Lau’s daughter, Ms.
Lam, enthusiastically encouraged her to participate in the project's group
intervention in August 2025. However, during the sessions, the frontline staff
observed that Ms. Lau’s cognitive and social performance was noticeably
poorer than that of other participants, hinting at a condition more complex
than typical MCI. Following a sensitive discussion and with Ms. Lam’s consent,
the team referred Ms. Lau to the project's General Practitioner, Dr. Ho,
for a formal medical assessment. In October 2025, Dr. Ho diagnosed Ms.
Lau with dementia, prescribed cognitive medication, and wrote a referral
letter for her to submit to the Medicine and Geriatrics (M&G) specialty at
Tseung Kwan O Hospital (TKOH) for long-term clinical care.

While awaiting her specialist appointment at the hospital, the transition
period could have left the family feeling stranded. However, the DSCS team
served as a crucial bridge, continuing to provide regular medical follow-ups,
medication subsidies, and targeted support. The profound clinical value
of this bridge care was particularly evident in Dr. Ho’s compassionate
and patient demeanor during consultations. When Ms. Lau experienced
discomfort with her newly prescribed medication, Dr. Ho actively listened
to Ms. Lam’s caregiving concerns. She thoughtfully adjusted the dosage
and rescheduled the administration time to after lunch, which significantly
enhanced Ms. Lau’s overall physical response and comfort.

Beyond medical treatments, non-medical interventions played a vital
role in Ms. Lau’s well-being. She participated in 8 sessions of an on-site
dementia group, which brought her immense joy and a renewed sense
of connection. Ms. Lam emphasised that these face-to-face, genuine
interactions possessed a unique warmth — a “people-to-people” effect that
simply could not be replicated in an online format. Concurrently, the DSCS
social worker provided compassionate counseling to the family, helping
them understand the complex Behavioral and Psychological Symptoms
of Dementia (BPSD) while guiding them through various community
resources. Ms. Lam reflected that the caregiver group offered a clear and
vital roadmap, guiding them through the overwhelming details of their
future caregiving journey.

Ultimately, Ms. Lau’s family holds the DSCS team in high regard,
characterising them as exceptionally professional, deeply empathetic,
and highly supportive. To preserve and enhance this quality of care, Ms.
Lam thoughtfully suggested increasing the project's funding to employ
dedicated administrative staff. By freeing the professional frontline team
from heavy paperwork and administrative burdens, she noted, these
dedicated workers could devote more precious time to providing direct,
life-changing care to the families who need it most.
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BERHRERL (FXEBIEERL)RAOABRELERE
EEEREFESERIRRE AR TERIEEENRER
REE AMARTEREIRERELARRPONEES(Fo
AHERAREZEE LAHFRANE RERPO-BEREST
SR EM—F AMMRHESIE T ESFRRTITEIE
FE-—BRAREXERS B ERB R

BIREXENREBEZ — thE—URBEFBNES MthE—1
TRRFRRAOHN SR -BIRETHRERS RS MUNESREE
BEIRN AT U 2 BE 8 o BB ERIB ISR K > BR AR A SR B oth ¥
SFNERABL HMt SR ESRRERME - FERIBERW M
EZ-MRPOFZEMRHENBEINZERT HOBRRRE
RENTE EMEHEACHRT G M -SREBIREDOE
MEXREE A -ERMITARARBOEG NETSHEERY
B ERMATHRISUESNEREFTE-BEZS AR MF
BFrRE BRMAMAESEMATLUEHBEEIALE

B ERPORFTFETEMRES LE-2ERRBEEINARBER
AAERZRUBYNEY THEESHEEHMEE MARR
BEPOIINHEBRARPOTDERES WAL ER
BhBRE#E BRMANDASEZAUSARE—RIIEFE S
EEEEBN—GBF RERPOFENLGERERFEEBEEM
FoEBRHECSHEENET B E R BRI R P TIRE
5 RS PRI AT RPRE S & A LISR AR thAES
BREERIFTRABRRNXERER.

S REFEERRPORBEKHERBEERI REENERIRR
ZzH Al e R R R AR A o

FEAERRPOEEREENM S ZFL -E=FHEELRS
ZonEMBANEaREGENRERRE -BKE LFHE AR
REEEMNSERKE RRPOHEREEMS TEHRE
XEFANBRESEATIRAERBE BEENEFHHRES A-

Haven of Hope Sunnyside Enabling Centre (hereinafter referred to as
"Enabling Centre") is committed to providing continuous learning and
training services for graduates with severe intellectual disabilities. At the
same time, it also attaches great importance to supporting the families
and caregivers of its students by organising various activities to promote
close cooperation between families and the Enabling Centre.

Knowing that low-income families may face many different challenges
in their daily lives, the Enabling Centre has been trying to do more, think
more and go the extra mile to provide them with additional support. To
achieve this goal, the ""Stand By You" Unprivileged low-income families
Supporting Scheme’ was launched this year.

Yiu Chung (BBER) is one of the beneficiaries of this program. He is an
energetic and active student with a very gentle and caring mother. He is
currently on the waiting list for boarding service and his mother hopes that
he can still participate in activities. When talking with Yiu Chung’s mother,
you can really feel her love and attentiveness towards her son, such as she
pays special attention to what he likes or dislikes, his swallowing habits and
progress, etc. The Enabling Centre hopes to provide support with “warmth”,
and by understand the needs of Yiu Chung and his family, personalised
services can be provided. Every time Yiu Chung returns to the Centre, he
would greet everyone with a smile. Of course, he can be a bit mischievous
at times, such as not always cooperating during speech therapy, but we
understand the personality and traits of each student. Even if others think
they have limitations, we still believe they can live wonderful lives.

Meanwhile, the Enabling Centre also held evangelistic activities where the
students and their caregivers get to go out into the nature to experience the
beauty of the world with their five senses. Instead of staying in the Centre,
the students will get more opportunities to go out into the community.
Outdoor activities are something the Enabling Centre values very highly.
Even though it can be quite challenging organising an outdoor excursion,
we still hope to provide one outdoor activity every month.

As residents of Hong Kong, the Enabling Centre hopes to give our students
a chance to see the city and gain a better understanding of their home.
In addition, we also organise "Travel Around the World" themed events;
this allows participants, even those unable to fly, a chance to experience
different cultures and cuisines.

Another new addition at the Centre this year is hydroponics vegetable
cultivation, where students can experience growing, planting and relating
with plants in an indoor environment.

Unknowingly, it has been more than three years since the Enabling Centre
has been relocated. The past three years had not been easy, and we had
come to understand even more clearly the difficulties and challenges of
being a self-financed operation. However, thanks to God’s abundant grace
and the affirmation and encouragement from our caregivers, the Enabling
Centre will strive to provide more diversified services to support all our
students and their caregivers, spreading Christ’s love to even more people.
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RESHAPING ELDERLY DAY CARE: FROM DEPENDENT

CARE TO SELF-RELIANCE SUPPORT

Although many of the seniors at Tsui Lam Day Care Centre for the Elderly
(hereby called the Centre) face limitations regarding their cognitive or physical
abilities, they continue to live in the community. Therefore, maintaining
their functional capabilities is crucial for "Ageing in Place" and their quality
of life. Traditional day care services often focus primarily on providing care
and assistance; however, too much support can inadvertently reduce the
opportunities for seniors to utilise their existing abilities. The Centre believes
that every senior, regardless of age or ability, should have the opportunity
to live a dignified, meaningful, and independent life.

To put this concept into practice, the Centre implemented M2 (Motivation
& Mobility) “Step Away from Your Seat” Project, transforming the traditional
service model, which is “maintenance focused”, into a new model that
actively promotes “self-reliance support”. It encourages seniors to make
their own choices by boosting their motivation and activity levels. By
redesigning their daily routines, environment and work patterns, they
can actively participate to make the best of their existing abilities. Our
focus has shifted and it is no longer just “what can we do for seniors?”,
but rather, “what can the seniors still capable of doing, and how can we
safely support them?”

Under the new model, daily routines at the Centre become opportunities
to build self-confidence and promote self-reliance. Seniors can choose
activities independently, learn new skills using technology, collect their
own meals with appropriate support, and even serve as "Community
Helpers", by assisting with tasks such as meal service, daily operations
of the Centre, recycling and gardening. Through active participation and
contribution, they build self-confidence, strengthen social connections,
and regain their roles and sense of purpose in life. Instead of “doing things
for them”, the service team will be “helping them do things”, providing
a supportive environment where appropriate assistance will be provided
so that seniors can fully utilize their own abilities safely.

The M2 pilot program has achieved encouraging initial results, receiving
unanimous positive feedback from our colleagues and caregivers. It was
presented at the 2025 HOHCS Conference, where it unveils its potential
to drive and transform day care services. Moving forward, the Centre will
continue to optimize and expand the M2 model so that more seniors in
the community can benefit from it.
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HAVEN OF HOPE HOME CARE SERVICES TEAM
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AWAY FROM HOME PROGRAM — COMMUNI-
TY-BASED LIFE SKILLS TRAINING

The community support provided by Haven of Hope Home Care Services
Team aims to help elders maintain their ability to live independently,
boost self-confidence, and quality of life within their own familiar living
environment. One of the key projects is the “Away from Home Program”.
The main concept of the programme aims to combine cogpnitive training
with community re-integration, taking the therapeutic settings from the
hospital or home into the real community environment, where therapists or
carers personally accompany the elders to step outside their comfort zone.

During these guided outings, elders get to practice a range of important
skills, including community orientation, itinerary planning, problem-solving,
and route navigation. These real-world activities enable elders to step out
of their homes and reintegrate into the community. The programme also
specifically encourages elders to engage in various daily activities, such as
grocery shopping at the supermarket, recognizing community landmarks,
and itinerary planning. These are all "Instrumental Activities of Daily Living"
(IADLs) that are essential for maintaining an independent life.

Through these meaningful, hands-on experiences, we hope they will help
elders boost their mood, improve their cognitive function, and maintain their
mobility. More importantly, the programme aims to help elders reconnect
with their community and increase social interaction, thereby preventing
the isolation and functional decline that can result from prolonged home
confinement. We believe that true rehabilitation shouldn’t just happen
indoors, it's about helping elders rebuild their confidence using their own
abilities in realife scenarios so that they can take that crucial step towards
community reintegration.
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HAVEN OF HOPE EVANGELISTIC WORK DEPARTMENT
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A MARK OF DIVINE RADIANCE - SHINEY AND THE
“BRIGHT” MOMENTS IN HIS LIFE

When [ first met Shiney, he gave me a dark and gloomy feeling, the exact
opposite of his name. Besides being extremely black and emaciated, he had
a nasogastric tube and a urinary catheter inserted, along with a tracheostomy
that made it difficult for him to speak. His hands and feet were covered
in festering sores, and he barely had any teeth left. When the chaplain
first made eye contact with him, he was momentarily speechless. In that
moment, | finally understood what it meant to be "sick geyond recognition."

During my initial meeting with Shiney, | couldn't understand a word he
was saying. The sounds coming from his mouth were muffled, making it
extremely difficult for any communication. Subsequently, he simply gave
up talking and responded to the chaplain by nodding or shaking his head,
allowing for some simple communication. Yet, the chaplain always made
it a point to visit him whenever he came to the ward.

Shiney was receiving very attentive care, the nasogastric tube had already
been taken out and thankfully, the tracheostomy tube can be removed
soon. Gradually he resumed eating and his speech became intelligible.
However, he remained very weak. The chaplain knew he was a single
father and was very worried about his son. He also has an elderly family
member who needed care. At that moment, all the chaplain could do,
besides listening and empathizing, was to pray for Shiney’s worries. Every
time, Shiney would pray very sincerely with the chaplain but when he was
invited to believe in Jesus, he would always smile politely and said softly,
“The chaplain can just pray for me!”

Believing in Jesus is never a human endeavor, but rather the work of the
Holy Spirit. Anyone who is willing to believe in Jesus is a work of God.
The chaplain cannot and should not force anyone to believe, but he can
share God's love with them. During one of Haven of Hope’s Christmas
celebrations, Shiney experienced the Lord's love and faithfulness, so,
surrounded by hymns and witnessed by volunteers, he made the decision
to turn back to God. At that moment, a hint of shyness appeared in his
eyes as he earnestly nodded to the chaplain, expressing "Jesus is my Lord."

After accepting Christ and becoming a Christian, Shiney faced new
challenges. It took many attempts before he was finally weaned off the
urinary catheter, but his skin condition remained unstable. What was most
worrying was that his legs were still weak, and he could only walk a few
steps with the help of our colleagues. He also had difficulties getting out
of bed independently. As a result, he was not qualified to use an electric
wheelchair which made him very frustrated as he was hoping to return
home to take care of his family.

What was heartbreaking was the fact that his discharge date had already
been set and yet, he might face the prospect of living in a nursing home
while he is only in his forties. This made him very depressed for quite
some time so tKe chaplain kept praying for him, encouraging him not to
give up and reminding him that Jesus is the hope. He urged him to keep
exercising at the nursing home and promised to bring the pastor and
volunteers to visit him.

Two weeks later, we met Shiney again when we visited the hospital with
the pastor and volunteers.Shiney demonstrated how to get up on his own
in front of everyone and although his movements were slow, he managed
to do it. With the help of a walking frame, he was also able to stand up
slowly and move forward step by step. The chaplain was stunned; his heart
filled with excited emotions and started praising the Lord again for his
faithfulness and HIS wonderous work. Shiney said he heeded the chaplain’s
teachings, did not give up on himself and relied on Jesus. No matter how
tough it gets, he is going to exercise and train well at the nursing home.

Nowadays, Shiney's face is glowing because of his faith in Jesus; the
darkness has been dispelled, his skin condition has improved, and he has
Fained quite a bit of weight. God’s light is shining upon him and filling his
ife with energy and hope.

The Pastor from the Church visited him regularly offering Bible teachings
and the volunteers also visited regularly to care for his needs. He has
experienced abundant provision in the Lord's love. "All things work together
for good to those who love God."

POSTSCRIPT:

"l received an invitation from Chaplain Yeung of Haven of Hope Hospital
to visit a resident who was undergoing rehabilitation at a local nursing
home for the elderly, and that dayjustiappened to be the 32nd day of
Lent. | remembered the chaplain was accompanied by a couple who were
volunteers, and the four of us went to visit a newly converted patient,
currently in rehabilitation and facing severe physical limitations.

A verse from the scripture came to mind: "l was sick and you look after me...”

| believe that the church’s participation in pastoral ministry—visiting and
foIIowin% up on patients after their discharge—is a way of expressing our
faith in the gospel and serving the Lord.”

(Pastor-in-charge, Rev. Lee Chi Yee, Agape City Center)
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HAVEN OF HOPE WOO PING CARE & ATTENTION HOME

HEHTFEREEIE T (Advance Medical Directive’ AMD) &
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The community is paying increasing attention to Advance Medical
Directive (AMD) and Advance Care Planning (ACP). From the perspective
of Haven of Hope, an Advance Medical Directive is never just a cold
legal document, but a dialogue about life and family. It should be part
of the overall Advance Care Planning, so that patients and their families
can achieve mutual understanding and respect for one another through
continuous communication and planning.

By the time Ms Chan was admitted to Haven of Hope Woo Ping Care
& Attention Home (hereby called Woo Ping), her cancer had already
advanced to the terminal stage. She was frail and emaciated and yet,
the resilience and independence spirit within her were deeply moving.
She understood her own physical condition better than anyone, and the
numerous hospital visits, the repeated waiting, tests, and treatments had
already taken a heavy toll on her. Upon learning that Woo Ping offers an
"Advance Care Planning” programme, she took the initiative to reach out
to a social worker. At that moment, every second is precious, so Woo Ping
immediately contacted Ms Chan’s son, who was living elsewhere, and
arranged a video conference to discuss the programme.

It was precisely this video conference held at her bedside that allowed Ms
Chan to clearly explain to her love ones and carers the arrangements and
choices that she wanted to make for her own life. On that day, Ms Yuen,
the Home Manager, the ward nurses, and social workers, all gathered
around Ms Chan’s bedside and initiated the video call. Ms Yuen, the Home
Manager, leaned down to her and explain the details and limitations of
“Advance Care Planning”, after which she proceeded to gently asking.
“Ms Chan, when that day really comes, how would you like us to take care
of you?”. At that time, Ms Chan was not in too much pain, but she had
trouble eating and was feeling very weak. All she can do was to lie in bed,
feeling exhausted. Yet, in a weak but firm voice, she spoke, word by word:
“I don’t want to go to the hospital.... | want to stay in Woo Ping and die.”
On the other end of the screen, her son’s eyes were already welling up
with tears, as he nodded, his voice choked with emotion. He understood
his mother’s suffering, and even more so, her determination. With tears
in his eyes, he offered his final expression of respect.

Perhaps the heavens couldn’t bear to leave the mother and son with
any regrets, for just a few days after the video conference, Woo Ping
happened to be hosting a “Family Group Photo” event, where volunteer
photographers are invited to capture some heartwarming moments for
everyone. That day, Ms Chan’s son rushed back to Woo Ping, looking
travel-worn. Without any hesitation, all the volunteers worked together to
move in the heavy equipment and backdrop, instantly transforming Ms
Chan’s room into a cozy, makeshift photography studio. A volunteer even
applied a touch of light blush on Ms Chan to brighten her complexion. The
moment the camera clicked, the flash captured the smiles of the mother
and son, nestled close together. It was a beautiful and heartwarming
photo, a precious memory that time cannot erase, a final gift of love that
the mother and son left for each other.

However, time flew by faster than expected. A month later, Ms Chan passed
away peacefully, free from the torment of illness. Her smile remained in
the hearts of all our colleagues. When a disease is irreversible and life
comes to an end, perhaps allowing patients the choice to choose, to be
free from excessive medical interventions and depart peacefully, is the
highest respect for life.

In fact, to advocate the culture of life planning, Haven of Hope has setup
a "Compassionate Community - Advance Care Planning Work Group"to
fully promote Advance Care Planning, Advance Medical Directive, as
well as Life and Death Education. The scope of services isn't limited to
our residential care homes and medical facilities; they also extend into
the community. Haven of Hope hopes to encourage more residents and
families to engage in life planning conversations earlier to reduce the
chances of having any regrets.
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PHARM+ HAVEN OF HOPE COMMUNITY PHARMACY
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In most people's minds, pharmacies are only responsible for dispensing of
medication and providing medicine consultation services to residents or
patients. However, at “PHARM+ Haven of Hope Community Pharmacy”
(hereby called PHARM+), our colleagues have already “gone a step further”.
In addition to providing the usual range of medication services, we also
provide testing and preventative services, as we believe that "prevention
is better than cure." With the introduction of advanced rapid screening
equipment, PHARM+ is able to provide “Point-of-Care Testing (POCT)
services to residents, helping them raise the awareness of disease prevention.
In the future, we plan to extend this new service to workplaces, so that
more people in the community can benefit.

During a health education seminar organised by PHARM+, a middle-aged
woman accompanied her mother to attend the event. During the seminar,
she took the initiative to ask the pharmacist about the impact and problems
that might occur with the “three highs” (hypertension, hyperglycemia,
and hyperlipidemia). The pharmacist told her that if the “three highs” are
not properly managed, not only will it increase the risk of cardiovascular
disease, it may also increase the risk of cognitive impairment.

According to the Lancet Standing Commission 2024 report, there are 14
modifiable risk factors for Dementia; with early intervention, approximately
45% of the cases would potentially be prevented or delayed. Managing
blood pressure, blood sugar, and lipid levels is particularly important for
cognitive health in later life. If relevant health indicators are maintained at
ideal levels, the risk of cognitive impairment can be reduced by about 11%.

With a deep understanding that “prevention begins with knowing the data”,
PHARM+, with full funding from the Jockey Club Trust Fund, has introduced
a rapid screening equipment for cholesterol, glycated hemoglobin (HbA1c),
and lipid test, which is widely recognized, highly accurate and efficient,
and provide free screening services for eligible individuals.

Residents only need to do a simple finger-prick blood sampling and the
results will be available in about 8 minutes. A pharmacist will professionally
analyze and explain the results, and offer advice on medication, lifestyle
improvements, and appropriate referral services based on individual health
conditions. An interdisciplinary team of healthcare professionals (including
registered nurses) will also be available to provide the necessary additional
support to help residents manage their health.

The woman was eligible for the test so she immediately signed up. The
results showed that her health indicators were different from what she
expected. She was given some advice: "At this stage, you are still at
borderline level and it is reversible so you need to pay attention. Over
the next three months, we recommend some lifestyle modifications, and
if there is no improvement, you should seek further medical follow-up.”

Three months later, she returned to PHARM+ for another check-up, and the
results showed significant improvement. She expressed sincere gratitude to
the PHARM+, noting that without early testing and professional guidance,
it would have been difficult for her to understand her health condition
and make timely changes. She also admitted that she’s always worried
about developing cognitive problems in the future, and this experience
has greatly increased her awareness of disease prevention.

This case has inspired the management team of PHARM+. Recognizing
the importance of rapid testing in raising public health awareness, the
team is actively planning to further expand the service and trying to bring
the testing model into workplaces, so that busy working professionals can
conveniently and efficiently monitor their own health baseline, make early
lifestyle adjustments, prevent the risk of "three highs" and their potential
long-term complications.

PHARM=+ will continue to focus on the community, combining professional
pharmaceutical services with innovative health management models to
promote preventive medicine and safeguard the long-term health of our
residents.
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HAVEN OF HOPE REHABILITATION SERVICES
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In recent years, the Hong Kong government has actively encouraged and
supported the employment of people with disabilities in various sectors.
In fact, within the different centre and service units of Haven of Hope,
the organisation has been working to roll out various plans and initiatives
to assist these individuals to enter the workforce.

Ka Ho is a secondary school student with special educational needs
(SEN). In the 2024-25 academic year, he participated in the “Special Youth
Employment Training and Internship Programme” organised by Haven of
Hope Residential Rehabilitation Services, in conjunction with Haven of
Hope Vocational Rehabilitation Services and the CCC Kei Shun Special
School. The programme assists young people with special needs in exploring
and developing their work potential. It also helps to gradually establish
their work habits, boost their work experience and self-confidence, and
prepare them for future employment.

During the programme, Ka Ho received three months of job skills training
at Haven of Hope Integrated Vocational Rehabilitation Services Centre,
and participated in a two-month internship as a cleaning assistant at Haven
of Hope Ming Tak Day Activity Centre cum Hostel (hereinafter referred to
as “Ming Tak”). During the internship, Ka Ho actively learned work-related
knowledge and skills. The Centre also provided him with employment
counseling and support (job coaching) to help improve his work attitude,
interpersonal communication and social skills.

Ka Ho demonstrated a conscientious work attitude and a willingness to
take on different tasks. Upon completing his internship, he was hired in
December 2025 as a part-time staff member at Ming Tak, responsible for
supporting daily cleaning and general tasks, handling simple clerical work,
as well as looking after the plants in the garden. When Ka Ho first started
working, the social workers from Ming Tak provided him with the appropriate
job orientation and on-the-job training. They also specifically arranged for
some experienced frontline colleagues to serve as his mentors, helping
him to become more familiar with the work processes and responsibilities.

In addition, Ming Tak actively fosters an inclusive work environment. The
team was encouraged to support Ka Ho by helping him gain exposure
to different areas of work so he can be integrated into the team culture.
The addition of Ka Ho not only helped ease the staffing pressure but also
supported the development of an inclusive culture at the Centre, creating
a mutually beneficial outcome. This is truly encouraging.

In addition, addressing the lack of suitable training materials for the use
of preschool children with Speech Sound Disorder (SSD), parents and
therapists, Haven of Hope District-based Speech Therapy Team launched
the Articulation Web App (Artik App)(8E PR FUN) to enhance the
interaction during the speech sound training. Artik App also makes it
easier for parents to conduct training at home, and simultaneously obtain
feedback on training outcomes.

The Artik App included 40 Cantonese speech sounds, illustrated by over
4,000 training cards and over 4,000 audio recordings, covering monosyllabic
words, disyllabic words, short phrases, sentences and stories. Service users
could gain access to the Artik App with any electronic device, as long
as they have stable internet access. The App has received very positive
feedback from children, parents and teachers.

The Artik App has won the Bronze Award of the 2025 HKICT - Smart People
(Smart Transformation) Award, and received extensive media coverage.
Looking ahead, we are determined to continue providing quality speech
therapy services in the community and to share our passion with everyone.
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A LEGACY SPANNING THREE DECADES

The Qile Cake Charity Sale has been held annually since its launch in
1996. What began as a simple fundraiser has evolved into a major annual
Corporate Social Responsibility event, providing an opportunity for Haven
of Hope’s growing number of supporters and volunteers to gather and
share the core values of Haven of Hope in the community.

In 2025, Qile Cake Charity Sale partnered with Snoopy again to support
the elderlies in need, while raising funds for the organisation’s elderly
services. On November 8 and 9, Haven of Hope set up nearly 70 charity
sale booths across Hong Kong with a sales team comprised of Haven of
Hope staff, partner organisations and volunteers. The initiative received
tremendous community support, transforming the lives of elderlies in need
by bringing them warmth and hope.
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Haven of Hope Sister Annie Skau
Holistic Care Centre Charity Concert

20.4.2025 (Sun E¥IB) 7:30PM

FRAXERCTRN | AMADERTEATI0R
Concert Hall, Hang Kong Culturol Centre | 10 Salisbury Road, Teim Sha Tawi
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ART x COMMUNITY SERVICE

In April 2025, Haven of Hope and its long-standing partner, the Hong Kong SAR
Philharmonic Orchestra (SARPO), jointly presented the “2025 Haven of Hope Sister
Annie Skau Holistic Care Centre Charity Concert”. The event, apart from the classical
music performance, also included a fundraising activity for the palliative care service by
inviting Dr Chui Tak-yi to donate two of his masterpieces for sale.
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In May 2025, Haven of Hope and Sing Fai Cantonese Opera Promotion Association

co-organised “Joyous Moment: Junior Cantonese Opera 2025”. Young Cantonese opera
performers in full costumes took centre stage to raise funds for the Haven of Hope
Sunnyside Enabling Centre.
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In January 2026, Haven of Hope hosted the “Visions of Hope: Community Art Jamming
Day” at Haven of Hope Woo Ping Care and Attention Home. Guests of Honour included
Ms Rosanna Law, the Secretary for Culture, Sports and Tourism; Dr Lam Ching-choi,
Chief Executive Officer of Haven of Hope Christian Service; and Dr Chui Tak-yi, the artist.
Together, they led the elderlies and students with intellectual disabilities in Art Jamming
activities, using art to unite community strength and address the needs of the needy.
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CONNECTING THE COMMUNITY THROUGH SPORTS

Club Charity Pro-Am 2025
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In November 2025, a group of Haven of Hope supporters and avid golf enthusiasts
gathered at The Clearwater Bay Golf & Country Club for the “2025 Clearwater Bay
Haven of Hope Christian Service Pro-Am Golf Tournament”. While engaging in friendly
matches, they raised fund for the Haven of Hope Sister Annie Skau Holistic Care Centre,
Relief & Charity Service Beds Programme.

20263 A BEBENBKEBMNELBRITES
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M2 R AEENIERAEBRE SR

¥

SEER-KBED

Respecting Life - Impacting Life

— WAVEN OF HOP

In March 2026, Haven of Hope hosted the Charity Walk 2025/26 at Clearwater Bay
Golf & Country Club, attracting approximately 400 Haven of Hope supporters and
outdoor enthusiasts. This year’s theme “Walk Your Way to Well-being”, encouraged
participants to improve their health with every step while raising funds for Haven of
Hope’s non-subvented services.
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we have partnered with various organisations and public utilities to foster mutual

beneficial partnerships.
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GOOD EMPLOYER CHARTER 2024 -2026

Haven of Hope is committed to implementing good human resource
management, continuously improving our employee care measures, creating
a family-friendly work environment, and promoting a family-friendly culture.
Hence, we became one of the signatories of “Good Employer Charter”
and pledged to be an employee-oriented employer.

(FF R ENENRE
Good Employer Charter

IR 47 R EARES
Supportive Family-
Friendly Good Employer
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of Hope values and pledges to promote a mental health-friendly workplace.

MENTAL HEALTH WORKPLACE CHARTER
Haven
' ' Therefore, we became one of the Chartered Signatories of the Mental Health Workplace

Charter, with the following three objectives:

FHRRBSNE

1. Promote mental well-being at workplace including creating a respectful and positive

Mental Health Workplace Charter environment;

2. Promote active listening and communication, encourage help-seeking, and facilitate

early identification of mental distress and timely treatment; and

3. Create an inclusive and friendly workplace for colleagues with mental distress.

BIEMERET(EM 2025-2026
BERNARTHENEN TEEE SSEEENEENSH
RERSEEEE AN SUE BRI SR S
BEEESLERAS TN BEHET L ESHSLNEH
WM TERIR I SRR ARSI MRS IRHAA-
BERRSWOEE

BREASTFEEDING FRIENDLY WORKPLACE 2025-26
Haven of Hope is committed to providing a harmonious working environment
for our employees. For the ninth consecutive year, we have been awarded
the “Say Yes to Breastfeeding” Certificate of Appreciation in 2025/2026 by
the Hong Kong Committee for UNICEF, in recognition of our commitment
to promoting a breastfeeding friendly workplace. In addition to establishing
Mother Care Rooms in our offices, we have implemented appropriate
measures to ensure a private, hygienic, and friendly environment for our
breastfeeding employees.

stakeholders and maximising cooperation opportunities for collaboration. In 2025,

FARER T B RSB AEITEN 2025-2026
AFERIEERE REEARERREASE TEZ - BEELEE
HEHT AER ISR EETE AEARERNEZRIIRME
BNBERBHART TR AR EERER TEH BUNRER
TR fERMRE

PAIN MANAGEMENT PROGRAMME 2025-26

To help staff alleviate physical pain, promote personal wellness and improve
quality of life, Haven of Hope has again implemented the “Pain Management
Programme” and offered professional treatment and consultation to
colleagues in need. In addition, various seminars and workshops were
hosted to help colleagues improve their pain problems.
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SPORTSHOUR COMPANY SCHEME 2025-27

Haven of Hope Christian Service is pleased to continue our pledge for the
“SportsHour Company Scheme” and remains committed to encouraging
regular physical activity, enhancing staff well-being, and promoting a
healthy workplace culture. Founded and launched by InspiringHK Sports
Foundation, the scheme aims to encourage organisations to promote
healthy lifestyle among employees. Haven of Hope actively participates
in this initiative and encourages staff to focus on their physical and mental
well-being, thereby enhancing overall morale and productivity.
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HAVEN OF HOPE ANNUAL DINNER 2026

To celebrate the 73rd anniversary of the organization, Haven of Hope
Annual Dinner was held on 6 March, 2026. The theme of the dinner was
“Visions of Hope.”The association warmly invited government officials,
corporate partners, and friends from all sectors of the society to join over
1000 staff from the organisation, Haven of Hope Hospital, and Haven
of Hope Sunnyside School at ClubONE Riviera in Shatin to share the
achievements of the past year.

During the dinner, the Chairman of the Board Prof Kwan Kai-Cho, Joseph,
summarised the accomplishments of the organisation over the last year
and emphasised that the foundation of Haven of Hope’s work lies in its
Vision, Mission, and Values (VMV), encouraging employees to uphold
these principles in strategy formulation and service delivery.

The activities that evening was very engaging, including the Board and
the Management recognising the Long Serving Staff Award recipients for
their dedication over the years. A total of 168 long service awardees were
honored, including 92 for 10 years, 30 for 20 years, 25 for 25 years, 18
for 30 years, and 3 for 35 years of long service.

The heartwarming stories shared by 30-year awardee, Mr Chu Chun-fai, and
Board Directors 25-year awardee, Dr Lo Tak-lam, William, inspired everyone.

As a tradition, our staff band was invited to perform at the dinner, making
it a highlight of the event! Like previous years, a photo corner was set
up for colleagues and guests to capture special moments together. The
enthusiastic participation and positive response contributed to the vibrant
atmosphere and success of the event.

The lucky draw remained the evening's most anticipated highlight. A total
of 270 prizes were awarded, ending with the much-awaited grand prize
presentation by Dr. Lam Ching-choi, Chief Executive Officer of Haven
of Hope Christian Service, bringing the evening to a memorable close.
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Students' Name
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Lam Ka Yee

R

Hon Hiu Nam

SRR
Ng Ho Yeung

ZiLAR
Leung Sum Yin

FEE
Li Lok Yin

Lee Tsz Kiu

HER

Yong Hua Zhen, Isaac

B
Lo Kai Ming, Samuel

FE

Kwai Hoi Lam, Emily
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Staff Name
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Au Yeung Pan
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Hon Chi Cheong

Kwan Man Ying

B EIR
Cheng Yuk King
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Wong Nga Man

EEE
Lu Aihua

HIEX
Wong Chung Man
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Wong Mei Shan

Lo Chee Kin
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Kwai Kin Lun

HAVEN OF HOPE STAFF’S CHILDREN AND GRAND-
CHILDREN SCHOLARSHIP 2025

Entering the 10th consecutive year, Haven of Hope held a presentation
ceremony of the Scholarship on 1T November 2025 at the Haven of Hope
Chapel to celebrate with our staff and their children/grandchildren who
achieved distinctive results in the HKDSE.

This year, eleven children of our staff were awarded for admission to local
universities. Certificates and cheques of the scholarship were presented to
the awardees by Dr Lam Ching-Choi, Chief Executive Officer and Prof Kwan
Kai-Cho, Joseph, the Chairman of the Board. It served as a commendation
for the children of our staff who achieved distinctive results in the HKDSE.

A sharing session was hosted by Dr Lam Ching-Choi, in which parents and
their children shared their challenges and takeaways of the examination
preparation journey. While children took the opportunity to thank their parents
for their unconditional love and unfailing support, the senior management
also expressed their appreciation for the contribution of the parents to the
departments, making the ceremony a warm-hearted one filled with blessings!
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Service Unit

TR
Haven of Hope Nursing Home

ey

Haven of Hope Nursing Home

EERESR
TotalCare

BERERRASMEZETO
Haven of Hope Tseung Kwan O and Sai Kung District Support Centre

%%%km&%%%&ﬁ@&@&%&ﬁ
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en of Hope Wong Tai Sin Home Care Services Team

BEFRITAMEHFLERS
Haven of Hope Sau Mau Ping Day Activity Centre cum Hostel

DEEMELE
Haven of Hope Tsui Lam Hostel

BEEMATERR
Haven of Hope Woo Ping Care & Attention Home

BEABEEER
Haven of Hope Sister Annie Skau Holistic Care Centre

R %5 57 2 4 28 B - A 35 80

Finance Department

BERICBEMSER

Primary Health Services
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2025/2026 TOUCH

1. HEARTWARMING DELIGHTS

HOHCS deeply valued the hard work and dedication of every staff member,
and is committed to expressing its care and appreciation through various
channels. On every festive occasion, we extend warm blessings and seasonal
gifts to our colleagues, ensuring our colleague feel the care and support
of the organisation amidst their busy schedules. These initiatives include
vouchers during Mid-Autumn Festival, Christmas gathering sponsorship,
and red packet during Lunar New Year, all presented in gratitude for our
staff's continuous efforts and contributions.

While these presents may be modest, they embody the organization’s
sincere gratitude and deep care for our team. Through these gestures of
gratitude, HOHCS aspires to bring warmth and encouragement to all,
enabling everyone to feel the support of fellow companions on the path
of fulfilling our mission, as we together foster a workplace culture built on
care, respect, and gratitude.

3. AIBRE
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3. STAFF MONTHLY GATHERINGS

The online Staff Monthly Gatherings covered a wide range of topics that
supported colleagues’ physical, mental, social and spiritual well-being.
Themes included health and fitness, Traditional Chinese Medicine Food
therapy, and Christmas Gathering. These sessions provided colleagues with
an opportunity to refresh themselves during lunch breaks while enhancing
their overall well-being. During the year, the gatherings attracted over
1,400 staff participations.

2. BTR%E
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EHOEE KT BEYR%E R E— R B
TS URRERMEHSSE T RRNES.

2. STAFF CLUB

The Staff Club continued to organise a variety of social and recreational
activities for members and their families, providing opportunities for
colleagues to relax and unwind outside of work while bringing staff of
HOHCS, Haven of Hope Hospital and Haven of Hope Sunnyside School
closer together. In 2025/26, the Club organised four activities, including a
perfume workshop, movie day, alpaca farm tour, and Chinese New Year
pudding workshop, catering to the diverse interests of colleagues through
a range of engaging experiences.

DRITAR - B8
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No. of hospital beds No. of man time

% 1B R RS B {1 O PR T 4 5 T -

HER
SERVICE STATISTICS IN VARIOUS SERVICE UNITS Haven of Hope Hospita 718 101,507
(1/4/2025 - 31/3/2026) ?jfj%\ifs%au Holistic Care Centre 1 00 iﬁgﬁjﬁe 208 E'EEE?‘% 21 5

service service

BEE RS KEBR
®® REMH ELDERLY CARE SERVICES Western Medicine Clinics _ Family Medicine 27,213
Gitti -
A 20,604
No. of people served
HTEER HnBa R (Fln:mIEa®m-RA...)
Woo Ping Care & Attention Home 363 Other Specialties (e.g. Physiotherapy, Ophthalmology) 2’21 1

HER 341 RE IR

Nursing Home Chinese Medicine Clinics

v 93,890 wv 17,941

BR# AR HEREERSY

No. of man time K
o ! Community Health Development Centres

45,485

REMRGAXESE - BERXERER (BE) . =
Integrated Discharge Support Programme - Haven of Hope Home Support Team (Kwun Tong) 49’044 ﬁﬁ}ﬁﬁ?’%@ E3 4=
No. of counselling case served

REME RS

EEBRRGATEHN-BERERER (HE) 14,324 District Elderly Community Service 90,657 1,297

Integrated Discharge Support Programme - Haven of Hope Home Support Team (Sai Kung)

— KELEEHFHE
BEAESREBRERS 98.852 Family Life Education Unit 7,446
Haven of Hope Sai Kung Home Care Services Team ’
FAEME R EL
BERAWRERERS 121 ’695 Sai Kung District Health Centre Express 48,593

Haven of Hope Wong Tai Sin Home Care Services Team

> REHABILITATION SERVICES
53,214 h e

EERERERERY

Haven of Hope Kwun Tong Home Care Services Team

BEIRRFHAR BRI A B BRI AR

No. of attendance of training/ No. of people served No. of man time

programme activity
24,688

RBHEABREEHHRL
Tsui Lam Day Care Centre for the Elderly

17,607
& RO
Home District Support Centre

R RE HB#EER O

25,890

Yee Ming Day Care Centre for the Elderly

BIEE AR 1’729

Integrated Vocational Rehabilitation Services Centre

BEERHEE BERIR EPIEERT

TotalCare Relief Work Service 26’665 Home Care Service 2’ 771 S Rl 6.870
BEREBHERBERE () 4 533 Early Education & Training Centre ’

Haven of Hope TotalCare Community Care Service (Kwun Tong) ’

SEARBE N 5,095

EEXHBEHERERY (KRER)
Haven of Hope TotalCare Community Care Service (TKO)

R

Residential Service

3,183

LPIEER

Home Care Service

7,457

BEEBAMBDO (BERI)
Haven of Hope TotalCare Day Centre (TKO North)

=i 3t

Residential Service

11,315

L PIEER

Home Care Service

2,143

BEE2EEABFO (BER)
Haven of Hope TotalCare Day Centre (HK East)

AR

Residential Service

20,039

LIRS

Home Care Service

1,072

EE2EEAETO (BEHE)
Haven of Hope TotalCare Day Centre (HK West)

=0iE 5

Residential Service

9,339

EPIEIER

Home Care Service

1,041

BREEREREQAMEERD D
Ho Chung Elderly Home cum Day Care Centre for the Elderly

EBERH

Residential Service

RE A&

No. of people served

103

=R 35

Day Care Service

5,700

District-based Speech Therapy Team

At EREFR O
Community Rehabilitation Day Centre

25,813

TEEXERRYE

Haven of Hope Self-financing Rehabilitation Service

19,068

AfESHHRLEES

Day Activity Centres cum Hostels

107,384

EMELE

Tsui Lam Hostel

13,330

TRIR A L H BB E

Supported Employment Training for Persons with Disabilities

80

BEBEALEER

Care & Attention Home for Severely Disabled

61

A AR 75

||!l| # 75 IR ¥ EDUCATION SERVICES

Day Care Service for Severely Disabled Persons 5

5 = E I SPIRITUAL CARE

AR 75 B 8K BE#E AR # AR

No. of service hour No. of students No. of man time

EEHLEESK 2,216 1,965

Professional Training Institute

BRI AR

No. of man time

22,710

BB 104

Sunnyside School

REREET
Elderly Residential Chaplaincy

HEEEETL

Community Evangelistic Work

B EHRD 5,403

Sunnyside Enabling Centre

37,634
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SERVICES PROVIDED FOR THE POOR AND NEEDY

EBEERAVABEERNES EEAENESEERATE
AL BEBRERFERS BEMMANEATE-UTEES
202526 FERBEREREATRHORBER-

;\ul-i‘v'l)jul FIE R E IR CARING FOR ELDERS

A significant number of people in Hong Kong are living in poverty. HOHCS
is committed to caring for the poor and underprivileged, through the
provision of a wide variety of services. Below show the services offered
in this regard.

rELER I RYEEHRE - RER
"Food Pack with Love" Charity Scheme - Elderly

BEAR BHEHR(BEREFEAL)
No. of man time Service Targets (Poor & Needy)

BREEHEREE S
18’582 (1) A

HERERREEERBEFTEMITED

Health Promotion for Elders in Community and Visits for Enhancing Neighbourhood Support and Caring

Recipients of CSSA

2’688 (Comprehensive Social

Security Assistance)

BEREREBEREXERYE
Supportive Service for the Elderly Singleton and Deprived Elders

BRXESERBLEFERMAL
1 27822 Recipients of HOALA (Higher

REEERBEEREE
CHC Community Health Care Service

Old Age Living Allowance)

1,334 EEERRNEE

SEREFHZ A

Outreach Dental Services for Elderly

Elderly with Financial Difficulties

1r330 BERE

REFHZA

Dental Services for Elderly

Elderly Singleton

350 BREZREZENRE

REPBRESE

Chinese Medicine Service Fee Reduction for Elderly

Elderly with no Family Support

15,070 aEEEE

BEEYREAREDERLHEER

Chinese Medicine Fee Reduction for Poor or Disabled Elderly

Poor Caregivers

4,186 ABMEES

B P9 PR 3 PR 3 1l
Cataract Surgery

Poor Frail Elderly

1 BEES

MRk IEREE

Caring and Supportive Service for Caregivers

Elderly with Disability
2,536

EEREBBLEERS
Promoting Digital Life for elderly

3,367

ERMAESHHE - TEIFUN 2E
OEP - Fun Club for Cognitive Training

408

BRAUMEEERTE
Wong Tai Sin EHC : Elderly Care Campaign

27
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Service fee reduction

19

EEITRNER
Emergency Typhoon Supply Kit

229

ESHEEERTH

Summer Elderly Care Campaign

18

B R RN
Supprting Frail Elders in Community

20

#EHE
Day Care Happiness

33

mM
EIx PR ERZERHIRSE COMMUNITY CARE AND CHARITY MEDICAL SERVICE

wr

NEBEERAAE LIRS

Western Medicine Service Fee Reduction

ZEAR
No. of man time

8,614

FREBEALTRERBLERS
CSSA Free Chinese Medicine Consultation

3,847

BEERBEALTHRSERER

Chinese Medicine Fee Reduction for Poor or Disabled

1,878

Gl PELE

Waiver of Chinese Medicine Consultation Fee

2,824

FBELER I BMEERFE - XER
"Food Pack with Love" Charity Scheme -- Family

806

BRHEHR(BERETEAL)
Service Targets (Poor & Needy)
AER G F RIFERED S E
(#4&) A*

Recipients of CSSA
(Comprehensive Social
Security Assistance)

EMESERELEEEBAL
Recipients of HOALA (Higher
Old Age Living Allowance)

BERE
Elderly with Disability

BEERE
Poor Elderly

BRARRE

Low Income Family

% # B IR REHABILITATION SERVICE
®

NEBEEREEHBTERERORS

Service Fee Reduction of Haven of Hope Community Rehabilitation Day Centre

SZEAR
No. of man time

7,997

TABERGRESEEE

Haven of Hope Christian Service Chinese-Western Medicine Based Rehabilitation

1,138

SR E R

The School Textbook Assistance Scheme

26

SEHEMEME
The Student Travel Subsidy Scheme

26

BERR

Boarding Fee Remission

5

FERI XM BT MR RN FHEGE

Drawing Training for Persons with Disabilities and Carers Program

446

T -®mRIBMARKRTELREE

Dance Infinitely Training for Persons with Intellectual Disabilities

885

HHSEMER 2.0
The ReLive Project 2.0

4,850

M8 %EE -BRZIK

Life Adventurer

1,320

R R/ R
The Life Explorer

5,678

RENEE — BREESS

Happy Growth Emotional Support Programme

5,420

NN R
EC HAPPY LEARNING

2,350

o"' E & JRF HOLISTIC CARE
L

EEHR(EERAEREAL)

Service Targets (Poor & Needy)

BRRATERERDE
(4 A*

Recipients of CSSA
(Comprehensive Social
Security Assistance)

ERERBNERAL
Physical Disabled with Financial
Difficulties

FERRBARBERES
Patients with Stroke and
Chronic Illness

BEZSNERALR
HEREE

Persons with Severe Grade
Intellectual Disabilities and
Caregivers

BHERSBERARES
Special School Students and
Caregivers

HRABEEERBERK
Charity Beds at Haven of Hope Sister Annie Skau Holistic Care Centre

TEAR
No. of man time

116

SEBRBERERENE

Dementia EOL Outreach Programme

93

REHR EEREREAL)
Service Targets (Poor & Needy)

EERGRRERRREN
B 1A% &

Palliative Care Patients on
CSSA (Comprehensive Social
Security Assistance) or Medical
Waiver

BEPE AR EEAE
HBAAEN TRENRERE
REE

Elders with Moderate to Late-
Stage Dementia or Cognitive
Decline and their Caregivers
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DEEEEHHHEEFTHAI LREFEAEXEERHA
THR - REAESR - FMEEFEMENAFAEEL 1
ERERRETAEREE  EXET TR AIEFE - AERME
NERAME EZEHENERRA=ZF EZTHERRAN
BEEE DHELBEFEGUTHREIRE BB B HRE
B RE-THBERAEND VEZREARE - RBELS - EEER
REBRBER

Our Board consists of different professionals with passion for the Haven
of Hope. According to our Articles of Association, all Board Directors are
elected at the Annual General Meeting, whom upon expiry of their term of
office shall retire and are eligible for re-election. The Board Office-bearers
including the Chairman, Vice-chairman, Honorary Treasurer and Honorary
Secretary shall serve a term of two years whereas the Board Directors shall
serve a term of three years. There are currently nine Board Sub-committees
governing the following areas or services of the organization: standing
affairs, audit, corporate development, investment, lands development,
property development and maintenance, service governing, Haven of
Hope Hospital and Haven of Hope Sunnyside School.
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2EXIE HONORARY CHAIRMAN B35 DIRECTORS
*ERE T Dr Cheng Hon-kwan, GBS, OBE, JP Belt — 2= 7 Rev Chan Yut-wah, Joshua
(BFxg8) (Fellow) = 3 1 Mr Chiu Chung-yee, Charles
i B 2 & + Ms Chong Ming-wah, Clara
E,ﬁ CHAIRMAN TS E Mr Fok Man-kin, Simon
8 46 1B 2 12 Prof Kwan Kai-cho, Joseph M 28 s M e Sae=dhuem
MasEL L Ms Lam Yee-wah, Evelyn
EIJI,E VICE-CHAIRMAN 2 [ i B& 4 Dr Leung Kwok-ling, Ares
[ FH15 Hc & Mr Chen Seng-tek, Stuart iR L Mr Lo Chun-hung, Gregory
EERELE Dr Lo Tak-lam, William
BESE HONORARY TREASURER EiEE+ Dr Lo Yiu, Tommy
FiRBEE Mr Li Chun-hung, Santos BERLE Mr Lour Tsang-tsay, Lawrence
- REBUERE Mr Lung Chi-yuen, Justin
?@ﬁt‘ﬁﬁ; [:l(()::]\lOKRAkRY SESIEETARY EIfEhE Mr Tam Lap-shun, Andrew
Y r Chau Kwok-woon, Albert - >
F A 2 A Mr Tsang Yu-chor, Patrick
SRR AL Mr Tse Kam-chuen, Vincent
k% ,
%ﬁ,ﬁﬁﬁﬁ i [:lOC':ORKA_R: LEG:L ADVISOR BIRIKIEE (20259 A 29 BIE)  Mr Wong Chun-kow, Peter (Until 29 Sep 2025)
BB R ED ri-heng Rarcheong, Ray EHRELE Mr Wong Kai-man, BBS, JP

*JEFEE E Not existing Board Director
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GOVERNING COMMITTEES

EHEEY

EE

REEER EEgxE
EREEZEETRE

ERBRELZEEIRE

ITHBERBAHNEEGEIE
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MEGEE EEERBERNE

BRABEE EEREEE

ENREE MESERFEZETERE

MEELT FEBASREAARET TR

RAERELE REELEEGEIRE
ERBEE EEERBIE
BHEEEERE
REBERE REZEGXRE
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ErE

EXREEE

&8

BRIt 1% T &

MBS LE

BIUERE

HERER T E

ERMESRE (EFREE)

ERMITE (WEEER)
BEfLE (EES)

SRR E HESRE)

STANDING COMMITTEE

Chairman
Prof Kwan Kai-cho, Joseph Board Chairman
Chairman of Development Steering Committee
Chairman of Hospital Governing Committee, Haven of Hope Hospital
Chairman of Lands Development Advisory Committee
Members
Mr Chau Kwok-woon, Albert  Board Honorary Secretary
Mr Chen Seng-tek, Stuart Board Vice-chairman
Mr Fok Man-kin, Simon Chairman of Property Development and Maintenance Committee
Ms Lam Yee-wah, Evelyn Chairperson of the Incorporated Management Committee of
Haven of Hope Sunnyside School
Dr Leung Kwok-ling, Ares Chairman of Service Governing Committee
Mr Li Chun-hung, Santos Board Honorary Treasurer
Chairman of Audit Committee
Mr Lung Chi—yuen, Justin Chairman of Investment Committee

Mr Chiu Chung-yee, Charles  Co-opted Member
Mr Wong Kai-man, BBS, JP Co-opted Member

AUDIT COMMITTEE

Chairman

Mr Li Chun-hung, Santos
Members

Mr Chau Kwok-woon, Albert
Ms Chong Ming-wah, Clara
Mr Wong Kai-man, BBS, JP

INVESTMENT COMMITTEE

Chairman

Mr Lung Chi-yuen, Justin

Members

Ms Chong Ming-wah, Clara

Mr Tsang Yu-chor, Patrick

Mr Wong Kai-man, BBS, JP

Ms Chu Wai-ping, Wonnie (Co-opted member)
Mr Law Po-ming, Frankie (Co-opted member)

LANDS DEVELOPMENT ADVISORY COMMITTEE

Chairman

Prof Kwan Kai-cho, Joseph
Members

Mr Chen Seng-tek, Stuart
Mr Cheng Kai-cheong, Ray
Mr Chiu Chung-yee, Charles
Mr Fok Man-kin, Simon

Mr Lam Sze-chuen

Mr Lo Chun-hung, Gregory

PROPERTY DEVELOPMENT AND MAINTENANCE COMMITTEE

Chairman

Mr Fok Man-kin, Simon

Members

Mr Chen Seng-tek, Stuart

Mr Lam Sze-chuen

Mr Tam Lap-shun, Andrew

Mr Tse Kam-chuen, Vincent

*Mr Tam Pui-suen, Edwin, BBS (Fellow)

Mr Chang Yat-nga, Bernard (Co-opted member)
Mr Cheung Kun-yeu, Emil (Co-opted member)
Mr Choi Hok-lung, Alain (Co-opted member)

EHEE®

GOVERNING COMMITTEES

HRESSHY

x*E

o it 4 HUR
Z8

80 B 46 5 A
R 7t 1% 7 &
MR ERED
ELBAEE L+
EXfEEE
MEELE
MimERL+
REREE
FIRBRE
REEESE

BIRIKAE (2025 £ 9 A 29 AL)

HERRLE
‘BAEZMLE (EF88)

RHBELESE
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REIH AL
Z8

R — ZE A4 B
SBER M ST A
B0 RY S 2B
EIBAEE L =
mEEZ L
by imed
EEERELE
EREt

B SR (2025 & 11 B 28 Bi)

BT 2

BIRIKALE (2025 €9 A 29 ALL)

‘BEFEMLE (EFEE)
“REEKE (BFEE8)

B R ELZ LT (BEEE) (2025 £8 A 15 AfE)

PRk FLAR BN (183 E 8)
BFoRE (BEE8)
BRBRLE (MESES)
KRB L (wEsE)
BIRIESSE (WEZE)
MREBHE (BEES)
ERTEE (ERE)
FERL L (BEESE)
N AT (EERE)

BEEL LT (BESE) (2025 F11 8 28 )

ERBRELREZEY

*E

o et 1B HUR
Z8

EXREE
A IE B B8 A4
MEBE L
E R TE
EfERELE
EREt

*FREES

* Not existing Board Director

DEVELOPMENT STEERING COMMITTEE

Chairman

Prof Kwan Kai-cho, Joseph

Members

Mr Chau Kwok-woon, Albert

Mr Chen Seng-tek, Stuart

Mr Chiu Chung-yee, Charles

Ms Chong Ming-wah, Clara

Mr Fok Man-kin, Simon

Mr Lam Sze-chuen

Ms Lam Yee-wah, Evelyn

Dr Leung Kwok-ling, Ares

Mr Li Chun-hung, Santos

Mr Lung Chi-yuen, Justin

Mr Wong Chun-kow, Peter (Until 29 Sep 2025)
Mr Wong Kai-man, BBS, JP

*Mrs Chan Hui Dor-lam, Doreen (Fellow)

SERVICE GOVERNING COMMITTEE

Chairman

Dr Leung Kwok-ling, Ares

Members

Rev Chan Yut-wah, Joshua

Mr Chau Kwok-woon, Albert

Mr Cheng Kai-cheong, Ray

Ms Chong Ming-wah, Clara

Ms Lam Yee-wah, Evelyn

Mr Lo Chun-hung, Gregory

Dr Lo Tak-lam, William

Dr Lo Yiu, Tommy

Mr Tam Lap-shun, Andrew (Since 28 Nov 2025)
Mr Tsang Yu-chor, Patrick

Mr Wong Chun-kow, Peter (Until 29 Sep 2025)
*Mrs Chan Hui Dor-lam, Doreen (Fellow)

*Rev Chu Leung-kee, Lawrence (Fellow)

Ms Au Yuet-wah, Tirana (Co-opted member) (Since 15 Aug 2025)

Rev Chan Wing-chau, Charles (Co-opted member)
Dr Cheng Chi-fung, Jason (Co-opted member)

Dr Chin Kim-fai (Co-opted member)

Dr Chu Kai-wing, Alex (Co-opted member)

Mr So Ping-fai (Co-opted member)

Prof To Ka-fai (Co-opted member)

Mr Yau Chung-wan, Joshua (Co-opted member)
Ms Yau Siew-feong, Christine (Co-opted member)
Ms Yau Siu-yan, Ann (Co-opted member)

Ms Yeung Sau-man, Vivian (Co-opted member) (Since 28 Nov 2025)

HOSPITAL GOVERNING COMMITTEE, HAVEN OF HOPE HOSPITAL

Chairman

Prof Kwan Kai-cho, Joseph
Members

Mr Fok Man-kin, Simon

Dr Lam Ching-choi, GBS, JP
Mr Lam Sze-chuen

Mr Lo Chun-hung, Gregory
Dr Lo Tak-lam, William

Dr Lo Yiu, Tommy



REEH

Elderly Services

BA K ERE R ERBERE

Wong Tai Sin Enhanced Home &
Community Care Service
BENERE R ERERE

Kwun Tong Enhanced Home & Community
Care Service
ARNERE Rkt & RERS

Sai Kung Enhanced Home & Community
Care Service

RERRAE RS -

RERER (BYE)

Integrated Discharge Support Programme
for Elderly Patients - Home Support Team
(Kwun Tong)

REMRGE XY

RERERK (BE)

Integrated Discharge Support Programme
for Elderly Patients - Home Support Team
(Sai Kung)

2HEANBRBEEBH RO

Tsui Lam Day Care Centre for the Elderly
G RE BHEEEP L

Yee Ming Day Care Centre for the Elderly
R

Nursing Home

EREERERE HREER L

Ho Chung Elderly Home cum Day Care
Centre for the Elderly

288

TotalCare
BEZEBTERBRE (HE)
Haven of Hope TotalCare Community
Care Service (Kwun Tong)
BEZEBABBO (RKFRI)
Haven of Hope TotalCare Day Centre
(TKO North)
BE2EBTERBRS (FER)
Haven of Hope TotalCare Community
Care Service (TKO)
BEZ2EBEABTL (BER)
Haven of Hope TotalCare Day Centre
(HK East)

BEZEBEABTL BBA)
Haven of Hope TotalCare Day Centre
(HK West)

i T B e

Woo Ping Care & Attention Home

18 B2 R 5

Rehabilitation Services

O R I B

Hang Hau Care & Attention Home for
Severely Disabled

A 12 AR 75

Day Care Service for Severely Disabled
Persons

% B e P B Mt 32 4R Rl
Tseung Kwan O and Sai Kung District
Support Centre

B4 B A P EA R B sl AR Ry

K C Liang Po Lam Early Education &
Training Centre

= 588 5 AR 35 B

District-based Speech Therapy Team
RBMELE

Tsui Lam Hostel
BREREHTLERES

Ho Chung Day Activity Centre cum Hostel
REARMEHPOEES

Ming Tak Day Activity Centre cum Hostel
FRFEREHROERS

Sau Mau Ping Day Activity Centre cum
Hostel

BRI B AR

Community Rehabilitation Day Centre

BUER
Integrated Vocational Rehabilitation
Services Centre

TR A 1B B R 2 1R 5l
Supported Employment Training for
Persons with Disabilities

EERBRRS

Haven of Hope Hospital Site Services
Bz

Canteen

EHE

Convenience Store

W B FE 5
Hourly Carpark Spaces

P 3R B PR 18 R ER#S

Centralised Clinical Rehabilitation Services

HEBERRHE

Self-financing Rehabilitation Service

% R A A

Tseung Kwan O Heritage Post

BERBES Hith

Primary Health Services Others

REME R

District Elderly Community Service
BRI

Kin Ming Centre

i) 428 R

Sheung Tak Centre

EfEfid

Hau Tak Centre

REXERREK

Support Team for the Elderly

HEEMERR
Professional Training Institute

BAREFRL

Sunnyside Enabl

Care Centre

A1 AR %5

Clinic Service

B E I R M2 PR Bradbury King Lam Clinic
RIKBEFMELFT S K Yee Po Lam Clinic
F R FT Sau Mau Ping Clinic
RICBHAAR |

S K Yee Tiu Keng Leng Clinic
RICBHE G2 PR

S K Yee Verbena Heights Clinic
BREEBREASHBENZH
Haven of Hope - Hong Kong Baptist
University Chinese Medicine Specialty
Clinic
BERAEBNNABHBRLFAERM R
D (AEE)

Haven of Hope - The Chinese University
of Hong Kong Chinese Medicine Clinic
cum Training and Research Centre (Sai
Kung District)

IR

Community Health
HEEBESMHEBREREZERHPO
Bradbury King Lam Community Health
Development Centre

HiE EREERP L

Sheung Tak Community Health
Development Centre
RELFHEA

Family Life Education Unit

S & R,

Sai Kung District Health Centre Express
BERAMLERBEZEED DL

Haven of Hope Po Lam Community
Health Development Centre
RREROCEBMERE

PHARM+ Haven of Hope Community
Pharmacy
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EERERHE (BB RNORRE- HEREBEER
(ESC) RAIMAZREF-RFAIURBENERSL RIF
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RIGEERRMABEEEEHRN D BERXFAE
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ERRETRNARERN SEREHESNTE I
mEI REERERTERERERT M

1.2025/2026FE E X EIR(RIGHE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG)

Haven of Hope Christian Service (hereinafter called HOHCS) is committed to integrating
Environmental, Social and Governance (ESG) principles into all aspects of our operations.
Rooted in our Christian faith and mission to serve the community with compassion and
integrity, we strive to create sustainable, ethical, and impactful services that honor God
and benefit society.

ENVIRONMENTAL (E)

Environmental stewardship is an integral part of our Christian mission to care for God’s
creation. We strive to minimise our ecological footprint through resource conservation,
waste reduction, and sustainable practices across our operations, while promoting
environmental awareness among staff, service users, and the community.

BEEEREETHENE IR SENLEDEMAERIE Uk ZEEIR S RIL -ARE

MEARIER D RSN EEREERZ

BENHMEREMERBFOEB2AMGEEE  BEY RIS IET ZE R BT
XFEHEERENEIREE RE NS ORI S # R IRIEE e

1. KEY ENVIRONMENTAL INITIATIVES IN 2025/2026

Haven of Hope Nursing Home has implemented energy-efficient upgrades, including the replacement
of traditional lighting tubes with LED tubes and the installation of inverter air conditioners. These
measures have resulted in significant reductions in electricity consumption and operational costs.

In our District Elderly Community Service Centres, we actively participated in the “4A7E&&” (Green@
Community) waste recycling programme. This facilitated the collection and proper recycling of various
materials, supporting community-wide circular economic efforts while promoting stronger recycling

awareness and environmental responsibility at the centres.

2. BERERF

BENEMEEN 2026 FEENRERE I SR s EEBERI - ERAKREKAE

HNEmEEY R

SRR BEETRIMNEROE  BR-HMAEN R L HRER LR Bia R fER
ERINRIZ -BEERRESHRNENNRE RO SRFBEMUNICSRREREE
BB Pt URFFERIRGER BEERER I FEERRABBEF-RMIRD
BuUBHeNRR RRELFRAGEEEENEERF BRSHREA

2. CERTIFICATES AND RECOGNITIONS

Our Head Office has been awarded the “Wastewi$e Certificate” (JHEEEE) at the Excellent Level in 2026. This prestigious recognition affirms our
comprehensive waste management practices, including reduction, reuse, and recycling initiatives across our operations.

At the same time, we has received the Diamond Award under the “Charter on External Lighting” (FSMEFAIES). We pledge to switch off all lighting
installations with promotional and advertising purposes that may affect the outdoor environment from 10 p.m. to 7 a.m. This commitment helps reduce
light pollution and energy consumption across all our service units.

Through these initiatives and ongoing reviews of our environmental policies, HOHCS continues to integrate sustainability into our daily operations.
We remain committed to fostering a greener future, aligning our environmental efforts with our values of compassion and responsible stewardship for

the benefit of current and future generations.

He

FEERMERT EREHERRIHFEEERE I
FUREER1E2025/2026FE > RIS AR E R
ERERANBEEE TELFRRKEREEZERIL

1. MEEHEERERRA

BEERETAREETARBEAERT TRFEMF
HRN MABFREHIRA T A
BIHRFHERERERRDBINFIZEORE  URKP
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EERTRETEIHBEEERE - EEREABREERER
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BIRF P FERREE (BEERBRIET) A AH
BRFEAERERANEE MARB—DX RS
ERAERIREM KATRTAART

SOCIAL (S)

Social responsibility at HOHCS gives equal weight to the community and staff. In
2025/2026, service users and their families were accompanied in daily life, and our staff
were supported at work and at home.

1. CARE FOR SERVICE USERS AND FAMILIES

We walk with service users in daily life, and accompany their families from an early stage,
rather than waiting until a crisis has already arrived.

Our staff visited elderly singletons and elders with little contact outside the home, so
that a difficulty in the household would not become a reason for losing touch with
others. For elderly people and their families, the gradual decline of memory is often
accompanied by anxiety. Through the Jockey Club “Brain Health” Dementia Screening
and Community Support Project, delivered through Haven of Hope Bradbury King Lam
Community Health Development Centre, seniors experiencing cognitive decline were
supported on the principle of “early detection, early diagnosis and early intervention”.
In residential and hospice care, Advance Care Planning (ACP), including the Advance
Medical Directive (AMD), was taken as a conversation with the person and the family,
not as a document alone. Service users were accompanied and families had someone
beside them for the next step.

2. ERI

BEHFITHEBERAR—RE BERIES URERKE MEBTERZE

TEREERSTFREINE] (2024-2026) REHEBERBSNEINEERS TEEFSTFEHSEREESEEEZEERTAIIR
WAREIRE -THE - R% BERIRARREERFRATFLRHBEZABEKRSE-

BB EREZE2AEFHNEEMIEE 20261 B> HMMEAIEH(BEZE2RERFME—B—22ER- AR REZEH
SR EITE BB KEEE B R EREE E T 8R2026-27 FE DN

2. STAFF ENGAGEMENT AND WELFARE

Care for staff was held to the same standard: the person, and the family behind the person, should not go unseen. HOHCS remained a signatory of the
Good Employer Charter 2024-2026 and the Mental Health Workplace Charter, and for the tenth consecutive year was commended by the UNICEF
Hong Kong Committee for a breastfeeding-friendly workplace. Haven of Hope Staff’s Children and Grandchildren Scholarship awarded children and
grandchildren of our staff who were admitted to the universities.

The same duty was put on a clearer footing in occupational safety. In January 2026 we issued OSH Handbook Part 1 — Safety Management for staff
covering safety policy, training, work injuries, risk assessment, inspections, statutory examinations and emergencies; Part 2 will be released in stages

in 2026-27.

HRER

BEERFEEYEEREHD BERSRENZERE M
BEREFERIRBE S -RMARNEEEMEE R
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BFEENITAENE R ERBE R RRENER,
RERFILGAERBERRGHEE R LRI
FEKFHRT ERBR A TEEE RRHEIRIR
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GOVERNANCE (G)

HOHCS upholds the highest standards of transparency, accountability, and ethical
governance in alignment with our Christian values and mission. We are committed to
responsible leadership, robust risk management, and full compliance with applicable
laws and regulations to foster trust among service users, donors, staff, and stakeholders.

1. ETHICS AND INTEGRITY

Ethical conduct and integrity form the foundation of HOHCS's governance and decision-
making, grounded in our Christian mission to serve with honesty and compassion. We
are committed to upholding high standards of conduct, regulatory compliance, and
social responsibility, while advancing environmental stewardship and inclusion. These
principles are supported by key policies such as the Employee Code of Conduct, Privacy
Policy Statement, Anti-Harassment Policy, and Guidelines for Declaration of Interests.

All staff receive induction training on relevant codes and guidelines, with knowledge
regularly reinforced through staff meetings and internal training. Anti-Corruption Training
will commence in the 2026/27 financial year to further strengthen ethical standards
across the organisation.

2. DATA PROTECTION, CYBERSECURITY AND
RESPONSIBLE USE OF Al

In 2025/2026, we updated our Privacy Policy Statement and conducted targeted internal
audits to strengthen compliance with the Personal Data (Privacy) Ordinance and raise
staff awareness of data protection and ethical data handling. Against phishing, malware
and Al-related risks, we improved staff readiness through regular training and simulated
phishing exercises. The IT Department also issued the IT Policy, Al Policy and IT Asset
Disposal Policy, and continues system reviews and cross-department work so that IT
systems and Al tools are used securely and ethically.

EMB9%E

EERTHERBESFEER BRNRAEEBENIR
BB REBEATE-RMABEMIIIRIE KR
BERIBE/NME B BSETEEPIRRFEMNL
B EE EHHENRMBR2EBRIER T E-R M
EEMBIRBEE - UABTRFE RS FERBHIEE
R UERERBHE WERKARHTE

OUR COMMITMENT

HOHCS remains steadfast in advancing ESG practices that reflect our Christian values of
stewardship, compassion, and integrity. We have established an ESG Taskforce, comprising
managers and leaders from different departments and service units, to regularly update
and enhance our ESG-related work across the organisation. We will continue to strengthen
our environmental responsibility, people-centred services, and ethical governance to
better serve the community and honour our calling.
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ITHMBE MIEMBE

Chief Executive Officer Dr. Lam Ching-choi

PR %5 48 85 HERZLT

Director of Service Ms. Chris Chong

Bl AR5 48 85 st

Deputy Director of Service Ms. Candy Wo (effective from 16.3.2026)

HEBUMBETE 0] 75 4z

Honorary Head of Spiritual Care Rev. Peter Ho

BAREEHEE EIWut

Head of Communications and Resource Development Department Ms. Mary Choy

RERE (EE) £E REELZLT

Head of Residential Services for the Elderly Ms. Eva Yuen

RERE HLERE) ¥ BREL Lt

Head of Community Services for the Elderly Ms. Yeung Yuen-man

HEERERBEE st

Head of Primary Health Services Ms. Candy Wo (from 1.4.2025 to 15.3.2026)
AEELL
Ms. Mary Yu (effective from 16.3.2026)

ERERBEIE BREZL

Head of Rehabilitation Services Ms. Carmen Tsang

ABEEERRR REEBE

Medical Superintendent of Sister Annie Skau Holistic Care Centre Dr. Anthony Leung

BIEMRMEEE REHMELE

Deputy Head of Spiritual Care Mr. John Lai (effective from 1.12.2025)

BIEMRRIE - SRR R IE AR 2 £

Operations General Manager - Clinic Services Ms. Cinder Chan

EEMLE - tERRIE - HERE - RELEFHEAE AXELL

Operations General Manager - District Health Centre Express, Community Health, Family Life Education Unit Ms. Mary Yu

EEMLE - HERERERE AIRP L -BEAERES LAY BMRRRE

Operations General Manager - Haven of Hope Hospital Site Services, Integrated Vocational Mr. Kevin Kwong

Rehabilitation Services Centre, Community Rehabilitation Day Centre, Heritage Post

EEMLE - REXERBERB EABBRE PO BREL L

Operations General Manager - Home Care Services, Day Care Centre for the Elderly Ms. Yeung Yuen-man

EERKE - 2B REMERERE 5SS BEHBuL

Operations General Manager - TotalCare, Community Care Service Voucher for the Elderly Ms. Catherine Wong

EEMEE - FEERERS Bk E

Operations General Manager - Residential Service for the Disabled Mr. Steven Tsoi

EERCE - REMERS HERLE

Operations General Manager - District Elderly Community Service Mr. Tony Huang

EEBKE - HEk BRI 2+

Operations General Manager- Care & Attention Home for the Severely Disabled Ms. Daphne Chan

EEAKE - EXEPO RHEE RINRF O BRERL

Operations General Manager - District Support Centre, Early Education & Training Centre Ms. Carmen Tsang

EEMAKCE - FRNTEER ERBEREEREREDMEEDD REEYL

Operations General Manager - Haven of Hope Woo Ping Care & Attention Home, Haven of Hope Ho Chung Ms. Eva Yuen

Elderly Home cum Day Care Centre for the Elderly

REEE - EEERR St

Home Manager - Haven of Hope Nursing Home Ms. Florence Shing

DREXEEERRER R {5 &

Principal of Haven of Hope Professional Training Institute Ms Alice Chan (from 1.4.2025 to 6.4.2025)

ERBAPRRE AEBRE

Principal of Sunnyside School Ms Choi Yik-ling

EEMRE - BXHRPO BRESLE

Operations General Manager - Sunnyside Enabling Centre Mr. Law Kai-hong

BRITHARRE - RIGEEE FHAPKE

Senior Executive Manager - Facility Management Department Mr Lee Yat-chung (from 1.4.2025 to 30.11.2025)
HERLE
Mr. Michael Wu (effective from 1.12.2025)

BRITHARE - MESE HESUL

Senior Executive Manager - Finance Department Ms. Michelle Shu

BARITHRE - RIBEZIESD BmELLT

Senior Executive Manager - General Service Support Department Ms. Kris Tsang (from 1.4.2025 to 25.5.2025)
HREEUT
Ms. Vivian Wong (effective from 26.5.2025)

BRITHBAEE (BaRRE) - AREHEFENER BERRTL

Senior Executive Manager (Governance and Compliance) - Internal Audit, Board Secretariat Ms. Candy Lail(effective from 1.3.2026)

BRITHAE - BB BROERR S E

Senior Executive Manager - Information Technology Department Mr. Kenneth Chan

BRITHAERE - AAERE BRELZLT

Senior Executive Manager - Staff Engagement Department Ms. Vivian Wong (from 1.4.2025 to 25.5.2025)
THAUL

Ms. Dallis Pang/(effective from 26.5.2025)
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BENREEKSEERE EL - YIBAERM BEABEEM - S58  Ourtalented team of 2,847 staff includes physicians, nurses, physiotherapists, BE5EE  LUNG, KA WING

g R T SRR REAS S ERTRAS MR  occupational therapists, speech therapists, dietitians, social workers, EE5E SHAM, MAN PING
SEHEL R EEEANRBEEEE2, 647 Ao BMER paramedics, manégement and ac'iminist‘rative sfa'ff, etc. Our Staff Engage.n?ej'nt %E%M TAM, HO LAM
. o s . Department continued to organise various training workshops and activities BR/2E8 CHAN, TAK MING ;g@?l} TAM, MAURICE KIN BONG
AT BINRAEEA T REANBERFIBE—FER[FATRHES iy the last year to provide continuous training and care for our staff. These BEGESE CHAN, YUEN PING %U%ﬁ LAU. SAU WA Ef,fztﬁ TAM, SHUK YIN ANN
BEIFRIAESHRAET  FAENYEREFEB S LURFAIRTS  training workshops and activities enabled staff to learn, get equipped and %’ELJ(% LAI, FUNG YEE = A LUI,/HOIYIN iiizf I/;LI\JA’JSEV\\/XQ(I;RENE
B REESEESE A+o grow, so that we can enhance our service quality and serve the needy better. ey LA, NG (AT ={m#E WONG, PUILUEN ?Egi TSA[/\JG/ CHI WAI
#E#H WU, HEUNG MUI /58 TSE, SIU FAI
BREEZS CHAN, HIU FAN s WA
EiOVE WAL SUM YI
PRzl CHAN, KAM KIU #SE WONG, CHEUK KIU
BRIMAR  CHAN, PULIAN Z15E WONG, CHING KIU
B CHAN, SIU LING DAPHNE 718 WONG. MAN LAI
@EE CHANG, MEIIOK SR NG, G AN
FRE]R CHAN, HO YAN BEEE CHIANG, YEE YAN pruae /
B CHAN, LAl FUN e ARenR ZlU BN
- / EHF& KAM, PINGNOG BELE CHAN, FUNG CHING
BRIESE CHAN, WAI YUK _ '
o5 £ Bt KAM, YIM FRBES CHAN, HIU YEE
JREM CHEUNG, CHIYIN 4 HE  LEE, SIM YING [& 75 BB CHANI KIT MING
%;’Eﬁ CHU/CHUN FAI ﬁm% LEE,YUENCHING I}i%ﬁ CHAN/ ME'Y'N
218 E LAU, CHING YEE Z X% LEE, YUK FAN ﬁE%TJ: CHAN/PAKLEE
2I1EZ X LAU, KA MAN CARMEN 2E45 NG, WAI KUEN BEEE CHAN, WAI YAN
ZRE  LEE, CHAU YUEN HZEFE OR, NGAI FAL BEAEME  CHEN, WAI TSAN
2384 LEE, LAI SHAN WLE  SIU MIULING AR CHENG, HO YEN
/b8 LEUNG, SIUYIN BEE TAM, MAN WAI EEE CHEUN/G,CHINGWAN
BHME 1O, NGA YEE 7L TANG, YUEN FONG 3RFHE CHEUNG, CHOI MEI
Z/NE LOW, SIU LING =558 WONG, CHIKEUNG {8 CHEUNG, CHUN YEE
ERE WONG, YIM KUK LRI WONG, LAINA 2= A% CHEUNG, YUET MOON
B#%H CHAN, HUl DOR-LAM DOREEN g WONG, MAN HUNG 2@ CHUI KAM HING
HEXRFTLT #EEH  CHIU HONG SING RONALD =ME WONG, PUIYI ¥ FU MANLING
B4 L0, KAMSANG SR YIP NGAN YUNG BB FUNG, PUIKWAN
PROFESSIONAL STAFF EEPE MAK WAI PANG ﬁﬂll‘é CHAN, SUK YEE fal/NE  HO, SIU WAI
MSEEEE  MUI PING TING TS NGA| SZE MAN BERA IP,CHILING
mEE TONG, KAMYIP SHEB KWOK, YUET MING
HES TSE POYYI A LAl WAI CHING PHYLLIS
FEE LAl YUEN WAH ANNA
#MEE LAM, CHING YEE
3 LAM, SIU FONG
2 LU LAU, YEE HING
R34 CHENG, MAN LING SANDY ZERRAX  LAW, YAN YAN SHIRLEY
BEFBE CHEUNG, CHAU TO BEE4F CHAN, KA HO ZEE LEE, FUNG YUK
SRIAH CHEUNG, PUI SHAN OLIVIA BRZZESZ CHAN, TAT MAN ZFEE LEE WAIWA
W3 CHOI YIM FONG BREEE  CHAN, WAI YAN ZHESE  LEUNG, HO TING HEIDI
/ @#HE HO, YIN HING CINDY BE$EZE  CHAN, WING GEE IVORY P E  LEUNG, SUK CHING DORIS
WL LAM WA SHAN 3% 3 CHANG, SHING Z4R3E LI, CHUN-HUNG SANTOS
MER LAM, YUK FONG PR CHEN, KUAN CHIEH B % LU AN
a2 NG TSUICHI ER&5 8 CHENG, WING FAI GARY E&E MA, CHEUNG HUNG
== g BEEE CHEUNG, YIN HONG 2 =% NG KA
JHEE  SETO, LAI KAM by SREM NG KAVEE
B2 CHAN, CHUI CHING i (TR ING, VU TONG REIE NG LAIKING
e CHAN, LA YUK #EE¥% CHUNG, LAICHU A NG, SAUKING
o ' BEREEf HA LAIKWAN B45t5 NG, YEELING
BREMR CHAN, SIN YEE F 25 HEUNG, TSZ WING FER SHEK CHEUNG SING
ﬁﬂ{% CHAN, SUK YEE fAI&ZFE HO, CHI CHONG AL SHEK, NGA YING
FRZEE CHAN, YING LAN S#E KO, SHUK PING # A SIU, YUET MEI
: §§§% CHEUNG, PO KIT MHER¥ LAM, CHUN CHEUNG HERE TO, KA WAI
I_J-l_& Efﬁ/'f% ﬁ |§_| T &R CHIU, SO KUEN MEE LAM, CHUN KIT & == TSANG, YU-CHOR PATRICK
28675 LEl, IM FAN M7&E LAM, HANG HEUNG @ ER TSANG, YUK LAN
CHAPLAIN BHEI  LING, WAl CHUN MEE LAM, MAN HEI FE8E  WONG, KAM WAI PHOEBE
EEE LO, TAK-LAM WILLIAM MAE LAM, SIU WA #BRE YEUNG, KA HO
R NAKU PHANTHIRA ZIZE LAU, KITYING EHEEE YIP, NGA SEE ALICE
S NG, LUISIN MEEZE LAU, LAl KWAN £{ME YU, PUI YEE
B&ER NG, NGAISING #&{tZ® LAW, SZE CHUEN £ EH  YUE, MEE SHAN
F@E#H WONG, LAl YIN Z 3L LEE, YIN LING ftE%E YUEN, LAl KAM
32514 YOUNG, WENG YEE P48 LEUNG, KAM TIM BEFR ZHANG, YUFANG
@D HO, SIUSHAN P EME LEUNG, KAR CHUNG BIANCA EHE WONG, YU YAN
EZ# LO, ON YEE JACKIE £323 YU, KITLING
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B EEEE
FINANCIAL

£2006/2007FE BEEBRITHELHREHBREEREE-
BERL EEERAEEREERT U REHBREITEAN
THREEZESE It H2006/20074F EfE > B8 5% A BUFT & B AR 75
FTEEEEBHEBRHE 2 MBERS AN oM iki IEBATE B R
B AEBEENEI FEAR (BR) RERTERBERRS G
REEBHEEHEMBBREAZBERHMRFEER

Starting from 2006/2007, the Hospital Chief Executive of the Haven of
Hope Hospital (the Hospital) began its appointment from the Hospital
Authority. Pursuant thereto, the Board of Directors does not consider the
Haven of Hope exercises significant management control over the Hospital.
The activities of the subvented services of the Hospital were therefore
excluded from the financial statements of the Haven of Hope starting from
financial year 2006/2007. The activities of the non-subvented services of

EEHEEME

FEEEBRRBNENRE (E20265F383181E)
HAVEN OF HOPE CHRISTIAN SERVICE

Excluding Haven of Hope Hospital Subvented Service

(for the year ended 31 March 2026)
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2025/2026 Elif)tgr?iifﬁre Analysis

EESH
Total Expenditure

Hks$ 1,056 million mzm)

RERS

Elderly Care Services

EERRRAHERSE " ¢8I\ (27%)

Rehabilitation & Special
Education Services”

$394M 7%)

"3 Allocation
- FEERRS

Residential Rehabilitation Services

- BHRBERS

Special Education Services

- BB RRE
Community Rehabilitation Services $71 M (7%)

the Hospital, including Haven of Hope Convenience Store, Hospice Care

and Community Medical Service, are included in these financial highlights

$T43M (14%)

as Medical Ancillary Service.

$68M (6%)

O REREEERE

Health Care Services*

$290M (28%)

*$ 1 Allocation
- R ERERY

Clinics & Community Health Services

- FRRRIRT

Hospice Care Services

- BEREB RS

Medical Ancillary Services

$T115M (11%)

$TO6M (10%)

7 == w5 14
EEBEHEEHTG
TEEEBSBRBAENRE (8E2026F3831H1E)
HAVEN OF HOPE CHRISTIAN SERVICE

Excluding Haven of Hope Hospital Subvented Service
(for the year ended 31 March 2026)

$O9M (7%)

2025/2026 :‘Ir?c]o\r?]z 1/?nalysis
2FWRA

Total Income

O ZERB

Service Support

$79IM (79%)

Hks 1 ,1 12 miltion MBER) o BEET

Evangelistic Work

$TTM (1%)

© FEIFHM

Personal Emoluments

O HF&E

Government Subvention

$598M (54%) $64TM 61%)

» Hthis B 3 .
sfrlﬁii; T $2 3 9M (21%) Other Operating Expenses $2 86M (27%)
O e

$T29M (12%)

O BRREBER
Fundraising and Donations

$1 31 M (12%) Depreciation

O BERIEZHNERRBER
Grants and Donations for
Capital Projects*

$114M (10%)

o REREMEKA

Investment and Other Income

$30M (3%)

REAMBHNESABR BERTIRNBREERERBEEEATERAFRAREDRDBBA
* In accordance with the organization's accounting policy, grants and donations for capital projects are
recognized as income according to the useful life of the particular asset.
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T

ACKNOWLEDGEMENT

EEBEREMIRTE

(BE2026%F3831HL)

WL A 7 #r
2025/2026 Income Analysis
HAVEN OF HOPE HOSPITAL

SUBVENTED SERVICE DEWA
(for the year ended 31 March 2026) TOtaI Income HK$ 1 ,043 Mi“ion (MIEE)

FERORBSZHEFRALTREZELR 2025/2026 FEMIFEY  Haven of Hope wishes to express our deepest thanks to the following donors

. 5 e and volunteers for their donations and support in the year 2025/2026.
Resfe (BT ERELIER) (According to alphabetical or Chinese Stroke order)

2025/2026
2EEM

Total Expenditure HK$ 1 ,027 Million (M,B &)

CEERBEMNAEMBREE LHE hups://www.hohcs.org.hk/files2/2026/AFR_2026.pdf
* Annual Financial Report of all subvented service units had been uploaded to https://www.hohcs.org.hk/files2/2026/AFR_2026.pdf

O BREWKA

Medical Fee Income

© BEIFHM

Personal Emoluments

O HtEEXH
Other Operating Expenses

O BRYmRES
Medical Supplies and Equipment

0 FE

Depreciation

3l b}

Expenditure Analysis

$54M (5%)

$706M (69%)
$232M (22%)
$80M (9%)

$9OM (1%)

Acts 29 Limited
Anita Chan
Annie Lai Onn Lei

Arts Development Fund for Persons with
Disabilities Social Welfare Department

AS Watson Industries - Watsons Water
Au Yeung Alice

Becky Ma May Kei

Bodycare Company Limited

Bright Smart Securities International (H.K.)
Limited

C & MA North Point Alliance Church
Limited

C & MA Sun Kei Alliance Church Limited
C & MA Sun Oi Alliance Church Limited
Causeway Bay Baptist Church

CFT Life

Chan Andrew King Yue

Chan Chan Yin

Chan Duen Yeung Phoebe

Chan Ka Chung

Chan Ka Shing Wilson

Chan Kiu Kee, Eric

Chan Kwok Pui, Brian

Chan Kwok Wai

Chan Man Sze Vera

Chan Mui Sun

Chan Pang Fee Charitable Foundation
Limited

Chan Shek Chi & Au Yuet Wah Tirana
Chan Shui Cheung Samuel

Chan Tai Wing

Chan Wing Tat Lawrence

Chan Yuen Yu

Chee Yuk Ying

Cheng Chiu Yeung

Cheng Ho Yan

Cheung Chi Wang

Cheung Ho Sang Albert
Cheung Tak Ying

Chi Hong Charitable Foundation Limited
Chien Linda

Chien Vanessa

Choi Kin Lam

Choi Sek Tung, Johnny
Chong Tin Cho

Chow Fei Ki

Chow Fei Yue

Chow Yum Wong

Choy Chung Yee

Choy Yuk On

Church of Love Limited

CLP Green Community Programme
Cook Bonnie

Dai Sun Jewellery Company
Dianto Sadlie

Dr Chan Chi Ho, Wallace
Dr Chan Hok Sum

Dr Chan Siu Pan

Dr Chan T M, Danny

Dr Chan Tsz Tong, Raymond
Dr Chan Wing Chiu, Michelle
Dr Chan Yan Wo, Albert

Dr Cheung Ho Yin, Michael
Dr Cheung Ting Kin

Dr Chin Kim Fai, David

Dr Chow Sin Ming

Dr Chui Tak Yi

Dr Chung Tin Hei

Dr Dai Lok Kwan, David

Dr Fong To Sang, Dawson
Dr Fung Hin Kwok

Dr Ho Chung Ping

= Ekoﬂjeﬁ?ent SUBTEntion $9 89 M (95%) litr‘fitirdoduction and Engineering Services Cheng Ming Chi Dr Hung Hiu Gong

Dr Hung Leung Kim

Dr Kong Footcare Limited
Dr Kong Tak Kwan

Dr Kwok Pik Ki, Peggy

Dr Lam Ching, Simon

Dr Lam Kong Kwai

Dr Lam Tai Chung

Dr Lam Wai Man

Dr Lau Yuk-Fung

Dr Leung Kwok Ling, Ares
Dr Leung Lam Ming, Jess
Dr Leung Lok Hei, Clarence
Dr Leung Man Fuk, Edward
Dr Li Ching Fan, Carina

Dr Li P K, Lawrence

Dr Luk Wei Kwang

Dr Ma Hon Ming, Earnest
Dr Mak Ying Fai

Dr Margaret Yeung

Dr Nelson Lo

Dr Ng Fok Hong

Dr Ng Tong Yow

Dr Pang Mei Che, Samantha
Dr Que B W Manuel

Dr Sham Mau Kwong, Michael
Dr Shea Tat Ming, Paul

Dr Shiu Ka Lok

Dr Shum Nam Chu, Sharon
Dr Tam Cheuk Kwan

Dr Tsang Wing Hang, Janice
Dr Tse Chor Fat, Michael
Dr Tsze C Y Sharon

Dr Wat Hong Yan

Dr Wong Chi Fong

Dr Wong Siu Yu, Joyce

Dr Wong Wai Kwong
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Dr Wu Yee Ming

Dr Yan Wing Wa

Dr Yeung Ming Hong, Timothy

Dr Yuen Kwok Yung

Dr Langenberg A.E.J. Van

Dr Philip S. L. Beh

Elegance Jewellery International Limited
Emily Wong

Endian Limited

Equal Opportunities Commission

Eternal Blessings (Kwun Tong) Free
Methodist Church

Evangelical Free Church of China Kong Fok
Church

Fong Jennifer

FoundaGrow Limited

Fresh Channels Limited

Grace Harmony (Hong Kong) Limited
Greater Growth Limited

Greenheart Group Limited

Hang Oi Charitable Foundation Limited
Haven of Hope Hospital
HealthMutual Group Limited

Hing Wong Securities Limited

Ho Chiu Ming

Ho Chun Ling

HO Doris, JP

Ho Hang Chong, Sophia

Ho John Ming Tak

Ho Shut Kan

Ho Wing Sze, Sam

Hong Kong Baptist Church

Hong Kong Grace Baptist Church

Hong Kong Jewelry Manufacturers'
Association Limited

Hong Kong True Light College

Hui Bui Sai Bessy

Hui To Sang, Franco

Hung Hiu Gong

Hung Yuen Ching

HYC Foundation Limited

Ip Chi Shing Charitable Foundation Limited
Ip Peter

Jacobson Limited

Jeff Teo

Jetta Fund Limited

Jonathan Chow

Kai Shing Management Services Limited -
East Point City (Residential) Management

Services Office

Kai Shing Management Services Limited -
World Trade Centre Management Services
Office

Kamillex Property Management Limited
Kar Kin Enterprises Limited
Kee Wah Bakery Limited
King Wah Properties Limited
Kowloon True Light School
Kwong Mei Hang, Maria
Kwong Pik Ying Paulina

Lai Pui Mei

Lai Vivian

Lam Chun Ming Pearl

Lam Kin Chung Morning Sun Charity Fund
Lam Lai Lai

Lam Li Yin Candi

Lam Sin Accessories

Lam Tsze Ho, Philip

Lam Yee Wah Evelyn

Lam Yuk Tsing Christine*
Lau Anders

Lau H James, JP

Lau Hiu Ping

Lau Joseph

Lau Ka Wo

Lau Wing Sang

Lee Chi Wai

Lee Kar Lok Jacqueline
Lee Man For, Dennis

Lee Sau Kau

Lee Shau Kee

Lee Tat Tak Arthur

Lee Wai Keung

Lee Wai Yi

Lee Wing Yan

Leung Agnes

Leung Chi Bon

Leung Chiu Wah Freddric
Leung Chung Yu

Leung Chung Yu Doris

Leung Kwok Fai

Leung Kwok Fai & Lee Kwok Ping
Leung Sze Hang

Leung Wai Chu

Leung Wai Ming

Leung Wing Yan

Leung Winnie

Leung Yu Hin Eugene
Leung Yuk Ching

Li Ip Man Wai, Heather
Li Ka Tai

Li Wai Yan Ryan

Liew Sheau Hui

Ling Wai Tak

Ling Yee Mi, Stephanie

Lions Club of Hong Kong Yau Yat Chuen
Limited

Liu Faith

Liu Yiu Keung, Stephen

Lo Ka Yee Marcella

Lo Yam Sang

Louey Pak Hin, Raymond

Lour Tsang Tsay, Lawrence

Lui Fanny

Lui Yick Chun

Luk Tak Ming

Lum Chor Ming, Christopher
Ma Kit Yee Madeleine

Ma Lilian Mei Nar

Mak Dorothy Carmen

Mak Kam Chan

Master Communications Limited
Mecca Holdings (H.K.) Limited
MedFlow Medical Services Limited
METABEV Hong Kong

Midland Charitable Foundation Limited
Misjonskirken Norge

Mui Tat Ming

Ng Benjamin

Ng Chen Shiu Te Dorothy

Ng Grace

Ng Hay Yan Abraham

Ng Helena

Ng Hiu Tung

Ng Lok Ping

Ng Lok Yan
Ng Ping Kin Benjamin
Ngai Tung Hai, Karsky
Ngan John

Ngau Chi Wan Chuk Yuen Swatow Baptist
Church

Ngau Tau Kok Baptist Church
Noronha Sylvia

North Point Alliance Church
One Accord Charity Foundation
OTIS Elevator Company (H.K.) Limited
Pang Hee Yuen

PCLL Limited

Peter Lam Jewellery Limited
Pong Chong, Edward

Poon Bik Lin

Poon Shui Ha

Poon Tak

Poon Wai Han

PopCorn

Presto Limited

PTC International Limited
Quali-t (Hong Kong) Limited
Rev. LAM Peter

Robert & Rose Charitable Foundation
Limited

S. K. Yee Medical Foundation
Science Enterprises Limited

Shanghai Fraternity Association H.K.
Limited

Si Yuan Foundation

Sigma Elevator (HK) Limited
Sitt Wing Hung Edward

So Man Fai

So Wai Kuen, Sally

Social Welfare Department
Sun Ming Lai

Sunnyside Club Limited
Sunway Properties Limited
Swire Coca-cola HK

SYW Holding Corporation
Szeto Suet Mui

Tai Ka Bik, Margaret

Tam Mee Kuen

Tam Wai Sheung Josephine

Tang Pui Fun

Tang Raphael

Tao Wang

The Clearwater Bay Golf and Country Club
The Community Chest

The Community Church of Hong Kong
Limited

The Estate of Wong Alice Victoria Ling
The Express Lift Company Limited
The Hong Kong Jockey Club Charities Trust

The Incorporated Trustees of Blessing Arts
Foundation

The Incorporated Trustees of the
Zoroastrian Charity Funds of Hong Kong,
Canton and Macao

The Kowloon Motor Bus Co (1993) Limited

The Mission Covenant Church Holm Glad
Primary School

The Mission Covenant Church Limited
The Parkside

The SAR Philharmonic Orchestra

The Shaw Foundation Hong Kong Limited
The True Light School of Hong Kong

The Tsung Tsin of Hong Kong Wo Mei
Church

The University of Hong Kong
The Van Zuiden Charity Trust

The Wong Shek Yung Charitable
Foundation

Tong Wai Che, Wendy
Tong Wai Oi Wanda
True Light Girls' College

Tsang Chik Kwai Tong Charity Foundation
Fund Limited

Tse Chi Hang Rex
Tse Oi Fong
Tse See Fan Paul

Tsing Ming Keung Michael & Hung Yee
Man Elsa

Tsoi Chi Wah Danny

Tsoi Mau Chung Kelvin

Tsoi Seung Kuen

Tung Wah College

Vera Ruttonjee Desai Charitable Fund
Verbena C & MA Church

Verbena Christian And Missionary Alliance
Church

Voice of Spirit
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W.T. & H.S. Chan Christian Service
Foundation Limited

Western District Evangelical Church
Wilson Communications Limited
Wong Bak Ting
Wong Chi Fong
Wong Kun Wah
Wong Kwok Kay
Wong Ming Leung
Wong Shih Kang
Wong Shun Yee Shirley
Wong Ting Him
Wong Wei Yin
Woo Chung Hing
Woo Simmy Edith
Wau Po Yee
Wu Wai Lok, Judy
Yeung Wai Chun
Ying Lee Music Co., Limited
Yip Mei Wa Clara
Yu Luen Wai Foundation Limited
Yu Pui Yee
Yuen Che Wai
Yung Foundation Limited
KRBT (ER) BRAF
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HAVEN OF HOPE CHRISTIAN SERVICE 7 HAVEN OF HOPE ROAD, TSEUNG KWAN O, N.T.

info@hohcs.org.hk | (852) 2701 9019 | www.hohcs.org.hk / www.hohcs-etouch.org.hk

Haven of Hope Christian Service is a company limited by guarantee under the Companies Ordinance (Cap. 622).
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