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God, together we serve and grow, witness the Gospel and

experience Your love. May You be satisfied. Amen.
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MISSION

Through a ministry of holistic care, we strive to share the
Gospel and develop a Christian community. In the love of Christ,

we deliver our service in a caring, professional and progressive
spirit so that the lives of those serving and being served are

mutually enriched.
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progressive and evangelistic attitudes, we commit.
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With loving care and professionalism, we serve; with

7 Haven of Hope Road, Tseung Kwan O, N.T., Hong Kong
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Dear Haven of Hope Supporters,

Nine years ago, “The Haven Project” was officially launched. | can still
remember the ceremony and luncheon at Crowne Plaza Hong Kong,
Kowloon East, where officiating guests, Haven of Hope's board
members, and invited guests gathered to witness the launch of
Haven of Hope's 10-year development initiative. | remember that day
vividly, as if it was yesterday.

“The Heaven Project” is considered one of the largest and most
resource-intensive projects that Haven of Hope has embarked on
since entering the millennium. This project includes multiple
expansion and new construction work that will enable our
organization to better respond and adapt to the changes and needs
of the society. Over the years, we have actively served and responded
to our community, upheld our spirit of “Respecting Life. Impacting
Life” and bringing light and hope to diverse groups of users.

In a blink of an eye, we have arrived at the time of harvest: the
expansion project of Haven of Hope Hospital was completed in 2022,
and the Trinity Block was inaugurated; the Ho Chung Welfare
Facilities Block in Sai Kung now has two service units, namely a Day
Activity Centre cum Hostel for people with intellectual disabilities,
and an Elderly Home cum Day Centre for the Elderly, which has
started accepting applications for admissions since February this year;
the Haven of Hope Woo Ping Care & Attention Home has also
completed its extension and enhancement project last year,
integrating Geron-technology to become a new generation of smart
residential care home.

In June this year, on the terrace of Haven of Hope, we have
completed the first phase of expansion work for Sister Annie Skau
Holistic Care Centre. As | watched the successful completion of the
foundation work for the new building, | could envision how Haven of
Hope will become a blessing for our community in the years to come.
In her memoir, Sister Annie Skau, founder of Haven of Hope, shared
her feelings when the Haven of Hope Tuberculosis Sanatorium (now
Haven of Hope Hospital) was first established: “We discovered also
that regardless of things big or small, He really fulfilled everything for
us according to His promises. Every time seeing His mighty work, |
could not help but let tears of joy and thanksgiving fall." Today, as |
bear witness to every project on the terrace, | thought about how
Haven of Hope had relied on the Lord’s power over the years to
become a blessing and hope for the community. Like our founder, |
cannot help but feel grateful.

The Bible says, "You are the light of the world...No one lights a
lamp and puts it under a basket, but on a lampstand, and it
gives light to all in the house." (Matthew 5:14-15) For over 70
years, Haven of Hope has served the people of Tseung Kwan O,
always keeping in mind its mission to be a blessing to the community
and to illuminate those in need. In this project, Haven of Hope lights
up one lamp after another to illuminate the community, becoming its
light and hope.

May Haven of Hope continues to shine on this path of spreading
hope over the next 10 to 20 years!

Dr. Lam Ching-choi
Chief Executive Officer
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According to “Shuowen lJiezi”, the first dictionary in
Chinese linguistic written by Xu Shen in the Eastern
Han Dynasty, the ancient Chinese character of
“Guang" (¥) means "bright”. Its character formation
comprises of the word "Fire" (XX), signifying its ability
to emit “Light”, and the word “Person” (A) on top of
it, suggesting the idea of “Shining Brightly”.

Haven of Hope Christian Service's founder, Sister
Annie Skau, arrived in Tiu Keng Leng in the 1950s and
saw many people suffering from lung diseases and
despairing about life. She went on to establish a
sanatorium on this desolate wasteland because she
saw the needs of the people and wanted to illuminate
their path and bring them light and hope. Today,
Haven of Hope continues to uphold its service spirit of
"Respecting Life - Impacting Life," spreading light
throughout the community.
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Dementia test was
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“"Well - Being" Project — Seeking those in
need of "Light"

This year, Haven of Hope District Elderly Community Service
Centre participated in the "Well - Being" Project organized
by the Hong Kong Housing Authority, collaborating with
several Tseung Kwan O housing estates to bring happiness
to residents. Every month, there are times where the elderly
need to go out, for example, to pay rent at the housing
estate office. Haven of Hope seized the chance to care for
them, including elderly living alone and elderly living in
seclusion also known as “hidden elderly”. For elderly people
living alone, they might not get daily family care so their
needs may be overlooked. “Hidden Elderly” on the other
hand, do not have any family support nor a normal social
life. These elderly not only lack care but also lose hope in life,
for them, the care given by the society is the “light” they
need.

Therefore, Haven of Hope has deployed registered nurses,
pharmacists, social workers, and volunteers to engage with
and get to know these elderly people through various
activities, seminars, and different kinds of physical
examinations, including cognitive and dementia testing,
bone density testing, blood sugar testing and blood pressure
measurements, etc. Through building of mutual trusts and
allowing them to understand their health status early on, we
can then provide the most appropriate support and help
them keep abreast of the latest health and social
information. Most importantly, we would like them to feel
our care, like a ray of warm light, illuminating the path
ahead of them.

What excited us is that by building good relationships with
the housing estate management, we have established
mutual support and a referral mechanism, allowing us to
spread the “light” to more elderly in need. One night in late
June, a water pipe suddenly burst in an elderly’s home. After
learning about the situation from the estate management
office, our co-worker immediately responded. While dealing
with the water pipe problem, our colleague observed that
the elderly man’s body was abnormally swollen and he
looked unwell, so he took the initiative to accompany him to
the hospital for treatment.

The more we search, the more we find people waiting for
the “light”. On our journey of spreading light, we
encountered many unimaginable cases, such as an elderly
person who has been living without electricity for over 20
years. It was only discovered when our co-workers visited
and helped resolved the problem. These cases have become
our biggest motivation to keep moving forward.



Haven of Hope's Total Care -
llluminating families during difficult times

Ms Luk, who lives in Tsui Lam Estate in Tseung Kwan O is a
regular visitor of Haven of Hope Day Care Centre for the
Elderly. She is also a recipient of “The Elderly Community
Care Service Voucher Scheme”. A few years ago, Luk
underwent 2 major surgeries. After the operations, her
health was not as robust as before and it was evident that
she was struggling to take care of herself and her husband,
who suffers from dementia. Fortunately, when she was
discharged from the hospital, she came in contact with
Haven of Hope Integrated Discharge Support Programme
for the Elderly (IDSP) and was referred by our colleague to
the services of Haven of Hope Tsui Lam Day Training Centre
for the Elderly (TLTC).

Luk recalled that during her most difficult times it was the
staff at the Day Care Centre that gave her biggest support.
"“Every time | called them, they would help me without any
hesitation.” It turns out that once Luk

suddenly felt very unwell at home and was

about to faint. After struggling to sit down

on a chair, she immediately called Ms IR

. 0 e W
Chui, a nurse of the Centre. Chui iy ERRIRE
comforted her through phone and Nt | -
immediately sent another staff, Ms .

Kowk, to escort her husband back i¥-
home, preventing any incident that
may happen when Luk come to take
him. The staff delivered Luk a
preliminary body check and left only
after reconfirming her safe and fine.
She described how the staff 3 =
members there are always very i -~?'".€{,m.' "L
attentive to the needs of the % o
elderly, which makes her feel very
at ease.

After the operation, Luk's foot
requires regular rehabilitation

treatment. With an

observation of how her -
husband was taken care in Bl A2
TLTC, without a second S,
thought  she  uses the b

community care service vouchers to 4
receive home care services from the y
Centre. Due to her heart problems, she E22NREBHE
must avoid taking anti-inflammatory Ah?”d juritten thaiug
. . etter by Ms Luk.
drugs as much as possible, which often
leaves her to suffer unbearable pain at night. A
physiotherapist would visit her at home to provide hands
on therapy and combining with regular home visits and
exercise sessions from a rehabilitation assistant, her
condition has improved significantly. At first, Luk needs to
rely on a wheelchair to get around, but now she can walk.

She even tried walking without crutches while holding a
grandchild in each hand. In addition to rehabilitation
training, Luk is also a frequent user of Haven of Hope's clinic
companion service. What impressed her the most was the
attentiveness of the staff members as every time she needs to
see the doctor; they would always inquire in detail about her
recovery progress and asked specific questions. “Even the
doctor mistakenly thought it was my daughter who brought
me in for my follow-up appointment. Only a daughter would
ask questions like that.”

The services provided by Haven of Hope Day Training Centre
for the Elderly has also help relieved a lot of stress for Luk’s
daughter. Her daughter and son-in-law have a pair of twin
daughters so they are already stretched very thin.
Understanding their hardships and worrying about
becoming a burden would often bring Luk to tears. Her
daughter’s state of mind was equally anxious as she does
not want her mother to bear the pressure alone. Sometimes
she would lose her patience and spoke harshly and that has
created some tension in their relationship. Whenever Luk is
unhappy, the staff members at the Day Care

Centre would comfort her and make

! her understand that her

2 sy, daughter is just as worried
Mg and only has good intentions.

The comfort and care Luk
4 received at the Centre has
i allowed her to calm down and

b WM think from another person’s

TR, perspective. This has played an
important role in helping her
maintain a positive relationship with
her daughter.

In fact, the services of Haven of Hope
are not just limited to the Centre
base. The care and professional

services of our staff members are like a
beam of warm light, illuminating every

ok o P 2 a8 .
LIgs corner of our society, guiding those in

need to overcome various difficulties.
With Hong Kong's aging population,
more families are seeking for home care
services. Our dedicated and professional
team provides comprehensive and diverse
services, including nursing, rehabilitation,
Traditional  Chinese  Medicine,  physical
therapy, occupational therapy, speech
therapy, aromatherapy, and more. We have transformed
the homes of those in need into small nursing spaces,
integrating professional care into their lifestyles. And, in
response to the changing times and social needs, Haven of
Hope has made timely adjustments and utilized
professional expertise to create new pathways for service
users to receive holistic care.

BURHNE BEB R A GRIEST HI R
Members underwent training in dark environment
with a concentrated light source

Haven of Hope Sunnyside Enabling Centre
—Embracing Hope and Walking Together

Haven of Hope Sunnyside Enabling Centre, located in
Maxgrand Plaza at San Po Kong, primarily serves individuals
aged 18 and above with moderate to severe intellectual
disabilities. Although students have received over a decade
of care and education in special schools, they may
experience cognitive decline after graduation due to a lack
of practice and follow-up treatment. The purpose of
establishing the Sunnyside Enabling Centre is to allow these
students to continue to receive training and rehabilitation
treatment while waiting for admission to adult care
facilities. It will also help them to explore their physical
potential and learning abilities.

There are 2 to 3 students with Cerebral Visual Impairment at
the Enabling Centre. This type of visual impairment is not
uncommon among people with severe intellectual
disabilities. Their eyes function normally, just like everyone
else and can receive information. However, since the brain is
unable to analyse any information received, they are
effectively blind and unable to “see” the world. This chronic
inability of the brain to decode any information, causes their
gaze to become dull and unfocused. When their eyes
become less able to serve the brain, their vision deteriorates.
Unlike the blind, their visual abilities can improve through
brain training.

At our Enabling Centre, we focus on training the brain’s
plasticity and neural pathways so that information received
by the eyes can be transmitted to the body through
alternative channels. Participants typically undergo training
in a dark environment and using a concentrated light source
to attract their attention, hoping to elicit a reaction from
their eyes. This training process is lengthy and the results
unpredictable: some trainees may never see improvement,
while others may develop a reaction to specific colours or
patterns. However, on this journey of discovery it requires
patience and confidence. At Sunnyside Enabling Centre, we

continued to persevere and focus even on the smallest
glimmer of hope. Even a 1% chance of improvement is a
significant step forward for each trainee. We will grasp this
1% of hope and strive to restore their sight.

“After he has suffered, he will see the light of life and be
satisfied.” (Isaiah 53:11)

Haven of Hope has served Hong Kong for over 70 years.
Looking back, we can see the light we have ignited, like tiny
candles, illuminating the community. What we have
displayed, is not dazzling fireworks, which, while impressive,
they are fleeting. We work quietly in the community,
accumulating small steps and building upon them. From the
first candle lit by our founder to thousands of lights in our
community today, they are the best testament to the light
and hope that Haven of Hope has ignited.
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Thank you letters posted at the centre
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Three “Early” features under

the Jockey Club “Brain Health” Project give
tailor-made support for early-stage
dementia patients and their caregiver

Extracted From
South China Sunday Post-herald

AN2025%F  BEBRALRESCEAETOERMNFE
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Currently, about 10% of Hong Kong people aged 70 and above may be
affected by dementia. Nevertheless, access to public medical services
normally takes a long wait, often between 12 and 18 months. This
significant delay inevitably poses a heavy emotional and tangible
burden on both patients and their caregivers. As a partner of the Jockey
Club “Brain Health” Project, Haven of Hope Christian Service (HOHCS)
is committed to the mission of "early detection, early diagnosis, early
intervention”. In line with this commitment, HOHCS provides free
dementia screening and holistic community support; thereby ensuring
the patients and caregivers a timely medical follow-up and guidance,
and seize the golden chance for effective treatment.

The "Brain Health” Project is built on 3 key pillars. The first is "early
detection" — HOHCS offers participants free cognitive tests, identifying
potential cases that may benefit from further medical attention. These
cases will be referred to community clinics for follow-up care and some
more in-depth diagnostic procedures, such as brain scans and blood
tests, if necessary.

Dr Li Shun Cheong, one of the practitioners of the programme,
emphasised the importance of "early diagnosis". He explained that
identifying the condition swiftly allows doctors to capitalise on the
optimal treatment window. Moreover, early detection enables
healthcare professionals to identify and address reversible factors —
such as vitamin deficiencies and endocrine disorders- by applying
quick and appropriate interventions.

Following a medical diagnosis, "early intervention" through a
comprehensive range of treatment options, including both
pharmacological and non-pharmacological approaches, can help to
slow disease progression and significantly enhance the quality of life
for patients and their caregivers.

Mr Li, a participant of the Project, shared that upon receiving a medical
diagnosis and appropriate medication from the programme doctors, his
condition greatly improved. Moreover, he also stressed the importance
of regular follow-up consultations that have provided him with timely
medical advice and a better understanding of his health status.

Another participant, Mr Choi, a caregiver, expressed appreciation for
the support the programme renders. “The initiative has delivered a full
range of medical care for my father while we are waiting for
government health services,” he said. “In parallel, this also addresses
the emotional and psychological needs of the caregivers and the family
members by conducting mental health education sessions and fostering
a mutual support system. All these resources allow us to share our
experiences, seek emotional relief, and stay connected with others
facing similar challenges.”

If you notice an elderly person shows signs of dementia, please contact
HOHCS "Brain Health” Project team at 2701 0602 to schedule a
cognitive assessment.
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The bulbul chicks flourish in
the garden.
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Celebrating the 70th Anniversary of
Haven of Hope Hospital

Stepping into 2025, Haven of Hope Hospital joyfully celebrates its 70th
anniversary — a journey of faith, overflowing with grace and
amazement. The theme of the anniversary ‘Venture of Faith’ can trace
back to the historic inaugural ceremony of "Haven of Hope Tuberculosis
Sanatorium’, as captured in the South China Morning Post on 23
October 1955. Back then, Dr Frank Ashton, Chairman of the Rennie’s
Mill Camp Church Clinic Committee (the forerunner of "Haven of Hope
Christian  Service’), described the founding of the Tuberculosis
Sanatorium (presently known as ‘Haven of Hope Hospital’) as a Venture
of Faith, leaping into the unknown as guided by the faith in God's
miraculous plans and providence.

Meeting Our 70th Anniversary Ambassadors:
The Red Whiskered Bulbuls

The commencement of the Courtyard Garden at Trinity Block quickly
attracted new residence. Red-whiskered bulbuls built their nests here,
hatching out nests of bulbul chicks. Their presence prompted curiosity
and caring love — staff snap and share photos of them, generates
stickers and make albums. We are delighted that the birds seem to love
their new inhabit environment, making them a member of the Haven
of Hope family. Three adorable bulbul chicks—affectionately named
“Faith,”  “Hope,” and “Love”— unanimously became our
Ambassadors of the 70th Anniversary.

New service videos and Anniversary celebrating events
To celebrate this extraordinary anniversary, Haven of Hope Hospital has
released a new service video, chronicling its transformation from a
sanatorium nestled in the wilderness to a major rehabilitation and
continuing care provider in the East Kowloon Cluster. Just scan the QR
code below to watch the video!

To celebrate the anniversary, the Hospital features a series of extensive
events, including Thanksgiving Worship, Anniversary Dinner, Open day,
and many more.

EREROAFERTH B

Here's a sneak peek at the highlights:

1A20H T0RF R EREE

20 January 70th Anniversary Celebration Kick-off Ceremony
2A128 TORFHEEREAE

12 February 70th Anniversary Cooking Competition
48228 TOREEMIRMEHE

22 April 70th Anniversary Towel Exercise Kick-off Ceremony
5H6H T0EFEEDE

6 May 70th Anniversary Music Salon

7A18H TR/ NFETAED

18 July 70th Anniversary Craft Workshop

797 EESSay -l E =S

July-September 70th Anniversary Creative Video Contest
9A24H T0BFEERS

24 September 70th Anniversary Medical Conference
10A22BHF  70AFREEFE

22 October noon 70th Anniversary Thanksgiving Worship
1072288 £ T0EFHRE

22 October evening  Oth Anniversary Dinner

11 H8H )=

8 November 70th Anniversary Open Day

BERRREY
Hospital service video E
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Community Pharmacy and Partners:
A Collaborative Approach to Delivering Comprehensive and
Professional Public Health Services
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ZIE;EEE B An overview of several organised activities
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Blood Sugar Awareness
Day
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Healthy Relaxing Walk

REEXREE —
mieR & 8ER

Blood Glucose and
Bone Density Screening

RERFOE

Date with Pharmacist

Health Keeper Service Day:

Primary healthcare services are essential to the development of medical
systems and policy, forming the backbone of a thriving community.
They serve as the first line of public health defence, offering services
that include drug consultations, chronic disease management,
treatment of minor ailments, primary health education, and related
promotional activities. It sounds amazing, doesn't it? These services do
serve as key pillars in fostering community health and overall well-being.

Upholding such a vision, PHARM+ Haven of Hope Community
Pharmacy (PLCP), funded by the Hong Kong Jockey Club Charities Trust,
has been collaborating with Haven of Hope Christian Service (HOHCS)
local clinics, health centres, the Sai Kung District Health Centre Express,
and elderly care facilities. Together, they organized regular health
programs such as ‘Blood Sugar Awareness Day’, ‘Healthy Relaxing Walk’,
‘Health Keeper Service Day’, and ‘Date with Pharmacist’. Each unit
contributes their specific expertise, resulting in collaborative outcomes
that surpass what could be achieved individually.

PLCP and the HOH Primary Health Department are dedicated to
providing healthcare services for all—regardless of membership, age,
gender, place of residence, or socio-economic status.
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Pharmacy members who are using blood sugar-lowering medication can receive free medication, along with clinic services.
Basic blood sugar tests and medication guidance are provided, and members may be referred to further blood sugar

management follow-up as needed.
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In collaboration with the Health Development Centre, a "Body Composition Scale" is available for physical fitness
assessments, measuring body fat percentage, muscle mass, metabolic age, and others. Members may be referred to
a weight management follow-up programme if needed.

BEBEREP LA EE%EP/UEA?Etﬁﬁaﬁﬁ’ﬂrfﬂbmlﬂiHbmc/ I, - AREARREE T
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In partnership with Sai Kung District Health Centre Express, the Centre offered members
complimentary HbA1C testing and basic ankle bone density measurement. Registered
nurses explain the reports and provide health-related guidance while pharmacists offer

medication-related information.
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Organized with Sai Kung District Health Centre Express, providing feature health
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education talks for the members of the Centre. Pharmacists also answered questions e =i

about medication and health-related issues.

Health Keeper Service Day:"}
Blood Glucose Chapter
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The story of Haven of Hope Christian Service (HOHCS) was deeply rooted in
primary health care. Over 70 years ago, HOHCS started on the barren upland
of Tiu Keng Leng, where many tuberculosis patients lived. In response, Sister
Annie Skau and a group of dedicated foreign missionaries established the Junk
Bay Medical Relief Council (the predecessor of HOHCS) to provide
much-needed medical assistance; thus reigniting a spark of light and hope in
those suffering from illness and poverty. This compassionate spirit continues to
drive HOHCS today, as it strives to build a Visionary City through its four core
service areas.

Breast cancer is the third leading cause of death among women in Hong Kong.
In light of this siutation, HOHCS has joined the “Breast Cancer Screening Pilot
Programme Phase II” organized by the Department of Health that offers
subsidized breast cancer screening service for eligible women. This initiative
aims to facilitate early detection and timely treatment for those at higher risk,
thereby improving their prospects for recovery.

Over the past decade, breast cancer rates have been rising; raising alarms for
public health. In alignment with HOHCS's commitment to addressing
community health needs, Ms Cinder Chan, Operations General Manager of
HOHCS Primary Health Services, believes that the pilot programme will help to
support public health. “One of the fundamental points of primary health care is
prevention. Through health risk assessment and screening, the pilot
programme enables early detection and subsequent intervention for health
issues; thus improving recovery prospects for breast cancer patients and
reducing the burden on the healthcare system,” she said.

Starting from June, Haven of Hope S K Yee Hang Hau Clinic has provided
eligible women subsidized breast cancer screening service, including
mammograms. In addition, women with specific genetic mutations will
also receive ultrasound breast examination. To book or enquire, please call
2703 2060 or WhatsApp 5596 1030.
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Prevention is better than cure

Proactive planning will address community needs and effectively support primary health care

DB I81E 32 5 B L% B 5 IR 75 00 & LR
The eligibility criteria for women to receive
subsidized breast cancer screening services
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Age range: 35-74. Women with a family history of
breast or ovarian cancer may begin screening 10
years before the youngest diagnosed case in the
family, (but not earlier than age 30).
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Individuals considered to be at high risk include
those confirmed by genetic testing to carry breast
cancer-related gene mutations, or those with a
strong family history of breast or ovarian cancer.

P FEREREORN (RRBLEHE)
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\d Hold a valid Hong Kong Identity Card or Certificate
of Exemption and have registered for eHealth

EIEEM

No breast cancer
symptoms

BIERL
No history of breast
cancer
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No mammography screenmg
within the past one year,

or is due for mammography Pt
screening as advised by
a doctor
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Interviewing MS Thalea L
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The increasing stress faced by caregivers has sparked
significant social concern in recent years. Alongside this,
numerous heart-breaking stories have captured public
attention. Is it the weakening economy or the ageing
population that has caused these challenges? What are the
real issues confronting caregivers in Hong Kong, and what
kind of support do they need?

Dr Lam Ching-choi, the CEO of Haven of Hope Christian
Service (HOHCS), had an in-depth dialogue with Ms Thalea
Lo, the only daughter of the late Mr Jimmy Lo Kwok-Tsim, a
renowned Hong Kong lyricist. Thalea shouldered the full
weight of caregiving for both her ageing parents. As a family
member of a service user at Woo Ping Care & Attention
Home, her journey is a tapestry woven from threads of tears,
stress, and frustration, interlaced with joy, hope, and
gratitude.

The word ‘miserable’ may not be the best fit to describe
Thalea’s experience as a caregiver. Instead, four key themes
encapsulate the essence of a caregiver's journey, quietly
echoing the truths felt by many in similar roles. While her
story may not be unique, it resonates deeply.

This article is excerpted from an interview featured on the
YouTube programme: Dr. C.C. Lam’s Channel. Due to space
limitations, the full content cannot be captured here. Please
scan the QR code (p.15) to watch the complete interview.
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Caregiving is a long and demanding journey. Even when the
person being cared for remains in stable condition, the
caregiver is never free from weariness, leading to persistent
stress. Caring for a family member with illness over an
extended period often leaves Thalea emotionally drained.
Before her mother fell ill, she was Thalea’s greatest ally in
caring for her father, Jimmy Lo. But when her mother’s
health deteriorated, everything changed. Thalea suddenly
found herself as the sole caregiver for both parents, losing
crucial support while taking on the care of another. The
pressure of this role was relentless, and the emotional toll
was significant.

During the COVID-19 pandemic, Thalea’s stress surged to a
breaking point. Elderly homes across Hong Kong suspended
family visits for extended periods to secure the health and
safety of residents. Although Woo Ping Care & Attention
Home successfully maintained zero COVID-19 cases and

Ms:Thalea Lo had an in-depth dialogue with Dr. Lam Ching Choi,
focusing on the challenges faced by the caregivers.

worked tirelessly to comfort its residents, the desperation of
being isolated from family members was undeniable.
Thalea’s heart ached at the thought of how lonely her father
must have felt. Like many caregivers across the city, she was
physically and emotionally depleted by the unprecedented
pressures of the time.
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Caregivers often struggle to balance their responsibilities for
others with their job commitments. It is clear that achieving
both is no easy task; striking that delicate equilibrium is
challenging. There is no one-size-fits-all solution. Perhaps, in
times of uncertainty, the best guidance is to trust one’s
instincts and follow one’s heart.

At a certain point, Thalea found herself stretched
impossibly thin, caught between the demands of
caregiving and the pressures of work, feeling like a rubber
band on the verge of snapping. Her health began to falter,
forcing her to pause and reflect on what truly mattered. In
a fleeting moment—ijust three seconds—Thalea made her
decision to...
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Caregiving encompasses endless details, and even the most
vigilant efforts can't catch them all, and despite every
precaution, imperfections inevitably arise. For Thalea, who
holds herself to impossibly high standards, this cycle of
self-doubt is particularly exhausting.

In fact, Thalea rarely faced negative feedback nor
disapproval from others. However, her strong will led her to
set high expectations for herself, pushing so hard that it felt
like she could hardly breathe. Recently, she has learned to let
go of what weighed her down. At the same time, she has
discovered her comfort zone—friendship—where she can
open up and ask for support.
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Though grief still lingers and tears fall as Thalea reflects on
her father's final moments, she now carries a gentle
yearning—without regret. “In his final days," she recalled,
"my father was surrounded by love—from me, my mother,
and all the compassionate staff at Woo Ping Care and
Attention Home. That is how people navigate this journey. In
the final stage of life, we all follow the same path. | gave him
all the care and love | could.” Like many caregivers, Thalea
has endured a challenging path. Looking ahead, she remains
steadfast in her commitment to care for and support her
mother.
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The Way of the Shepherd —

Rev. Ho Chi Tik shares on
Evangelical Ministry
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Attending to the health of body, mind, spirit and
community remains Haven of Hope Christian Service
(HOHCS) enduring service spirit. This spirit manifests
not only in caring for service users but also in
nurturing our staff. As HOHCS Honorary Spiritual Care
Director for Mental Health and Community Services,
Pastor Peter Ho shares with readers his journey into
pastoral ministry and years of evangelical work at
HOHCS, speaking in measured tones.

God Reaffirmed His Calling during
Times of Doubt

The interview with Pastor Ho revealed many unexpected
aspects. One might assume he aspired to be a pastor from
childhood and knew the Bible inside out, yet he confessed:
‘Truth be told, in my youth | wanted to go into business and
had a greater interest in commerce. While studying at
church school, | actually failed my religious studies exams.”

It was only after experiencing the Lord's mighty power
during his university years that Pastor Ho resolutely
embarked on his pastoral journey. Yet this path proved
fraught with challenges. After ministering in Taiwan, he
returned to Hong Kong to establish the Chinese Christian
Evangelical Church Tong Fuk Church. Though the gospel
flourished and the congregation grew to nearly 6,000
members, he faced considerable setbacks. Faced with
misunderstanding and criticism, Pastor Ho felt utterly
disheartened: "I recall having already decided to return to
accounting and even enrolled in university for further
studies. The day before submitting my resignation, | stood
on the footbridge overlooking the harbour after school and
wept for a full thirty minutes, conversing with God.

‘At that moment, God clearly asked me: Why did | promise
to serve Him for life, yet now doubt His ability to guide me
through these trials?’ These words lifted Pastor Ho from his
sorrow and weakness, strengthening his resolve to continue
on the path of ministry.”

Setting An Example through Life and
Personal Conduct

The HOHCS Spiritual Care and Pastoral Ministry Department
advances gospel work at the Organization through diverse
channels, including volunteer visiting teams, evangelistic
outreach at Haven of Hope Hospital, and spiritual care for
terminally ill patients and bereaved families. Following his
retirement, Pastor Ho joined HOHCS' Spiritual Care and
Pastoral Ministry Department as Honorary Spiritual Care
Director, continuing his journey as a minister.

At HOHCS, regardless of one's religious background,
appointments are merit-based, and all have opportunities to
encounter and experience the love of God. Pastor Ho
particularly appreciates and is grateful to everyone at
HOHCS, working together to build this wonderful
environment. ‘Preaching need not always be through
words. Management and colleagues, whether they have left
or remain with the organization, directly shepherd
non-Christian colleagues through their words and deeds,
influencing lives with their own lives and setting a standard
and example for others.’

Change and Constancy

For aspiring pastors, Pastor Ho advises them to remain
attentive to the world, keep pace with the times, and master
communication skills. Only then can the heavenly truth of
God be grounded and disseminated within society. ‘Engage
with diverse sectors, cultivate varied friendships, and acquire
new knowledge and skills.” Pastor Ho urges everyone to
maintain an open mind towards differing viewpoints, then
reflects: 'Proclaim unchanging truth through adaptable
methods; confront a changing world with unchanging
truth.’

This motto serves as the best footnote to Pastor Ho's
forty-year journey in his pastoral ministry.
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HEALTH TIPS
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Cook the healthy meal yourself
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ﬁﬁ’l‘ﬂ-r%@?l%@ 2 Dining out often comes with nutritional downsides — meals
may be overly salty, excessively oily and made with high-fat

EEEy aﬁ%ﬁ;ﬁﬁﬁi_if]ﬁﬁk o RHANBE or stale ingredients. In comparison, preparing food at home

BEHE ggﬁ HE TR T AERE /NS gives you full control over V\(hat goes into your meals,
’ ﬁ%ﬁ ,\Eﬂ?easy | allowing you to opt for healthier cooking methods such as

steaming, boiling or stewing while avoiding frying or
- ” deep-frying. Try to use fresh ingredients whenever
possible, and make a habit of reading nutrition labels

3 ~$100 . :
Imagin€ithat you have a cheque fo million in carefully so you know exactly what you're consuming.

your hands. What is left behind you if the 1" at the
very front is removed? A string of zeros — worthless!
That single digit “1", giving all the others their value,

. isyour health.

As scripture in 1 Corinthians 6:19 reminds us, “Do
you not know that your bodies are temples of the
Holy Spirit?” This profound truth calls us to recognise
that our bodies are sacred vessels, designed not o
to reflect our spirituality, but also to enableus to
serve God wholeheartedly. Mind this: when our
physical health falters, it affects every facet of life —
productivity, relationships, emotions, and ultimately,
our spiritual vitality.
> et 1
f.’ﬁaying healthy starts with 2 key habits: regular
= exercise and a balanced diet. While many people
) think that eating well is easier said than done, i
doesn’t have to be. With these four simple fips,
healthy eating can be surprlsmgly easy = and
delicious, too! ‘ -

When planning your meals, consider consulting
healthy menu suggestions from professional
nutritionists, who often tailor them to

accommodate different physical conditions and
dietary needs. This will ensure your diet is
well-balanced and nutritionally  diverse,
resulting in maximising the result while
minimising effort.
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Scan here to find out
HK government’s
"Eat Smart Restaurant
Star+ Campaign”
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Cultivate healthy
eating habits
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Establishing healthy eating habits is essential for maintaining
overall wellness.

A regular meal schedule with consistent portions can help
prevent overconsuming and promote better digestion.
Taking time to eat slowly and chew thoroughly will aid
digestion and improve nutrient absorption. Moreover, limit
your intake of unhealthy foods such as junk food, fried items
and heavily processed products. Reducing alcohol
consumption is also important, as excessive drinking will
lead to serious health issues.

Furthermore, water is critical for maintaining vital bodily
functions. It is advisable to stay hydrated throughout the day
and avoid drinking sugary beverages.
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Make Smart Choices
While Dining Out
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Eating out sometimes seems unavoidable — whether it is
festive celebrations, birthday meals, business meetings, or
simply a great time with friends. However, by staying
mindful of your choices, you can enjoy delicious meals
without sacrificing your health goals.

A smart strategy is to choose the restaurants that prioritise
nutritious options. You may refer to the HK government’s
"Eat Smart Restaurant Star+ Campaign" for identifying the
certified restaurants offering healthier dishes.

When ordering dishes, please take a moment to consider
how the food is prepared. Try to steer clear of descriptions
like “pan-fried”, "“deep-fried crispy”, “spicy salt”, “salty and
crispy” as they often signal elevated levels of fat, sodium or
sugar. Portion control is just as crucial. Whether it is the main
course or dessert, choosing the right serving size helps
maintain a balanced
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As the old proverb wisely says, "Good tools are a prerequisite
to success"—yet many people overlook this truth when it
comes to everyday essentials like tableware. Investing in
high-quality tableware plays a crucial role in maintaining
healthy eating habits and preserving food effectively.

When choosing the right tableware, consider materials that
are safe, durable and easy to clean. Stainless steel tableware
is an excellent option: it is tough, resistant to damage, and
now comes in designs that are microwave-, stove- and even
dishwasher-safe — making it both practical and versatile.

Moreover, a well-designed lunch box also deserves attention.
Beyond carrying meals, it reduces reliance on disposable
containers, offering a sustainable solution
that benefits both our health and the
environment. A simple change
in your kitchen toolkit can
result in a win-win: better
meals and a greener
planet. One stone
kills two birds!
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Helping Others Through

One's Profession Rediscovers the
True Purpose of Work:

The Story of Manulife Hong Kong -
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For more details about 2025 HOHCS
Qile Charity Cake Sales, please view:
https://www.hohcs-etouch.org.hk/qc2025/

Isn't it obvious? People tend to shine when they help others.
The light radiates, transcending profession, as long as we put
our heart into it. While illuminating ourselves, we also bring
warmth and hope to those in need. Over the decades, Haven
of Hope Christian Service (HOHCS) has been deeply rooted in
the community, connecting with different stakeholders to
shine together. One of the fruitful collaborations is the
long-standing partnership with Manulife Hong Kong.

A Little Kindness Goes a Long Way

Nurturing a partnership over 20 years, from blossoming to
flourishing, is never easy. Mutual trust is the key. Sam, the
new chairperson of the Manulife Recreation Club, is
responsible for organizing the company’s volunteer activities,
team building events, and anniversary celebrations etc.
Despite being a successful regional director at Manulife, Sam
describes herself as a novice in philanthropic work,
emphasizing the importance of cooperation with
professional social service organizations. In particular, she
cherishes the partnership with HOHCS annually in the Qile
Cake Charity Sales.

Sam said, “Every year, Manulife colleagues come together
and make Qile Cake as gifts for clients; thereby spreading
kindness to the community.” After ordering her thoughts,
she continued, “It might be a cliché to say that ‘life impacts
life’, but even a small gesture can be an act of kindness that
creates a powerful leveraging effect through collaboration.”

A Life Reflection due to the Illness of a Family Member

Aligning with this notion, Qile Cake Charity Sales raises funds
from the community to support HOHCS's elderly services.
Despite her busy schedule, Sam has been actively promoting
charity work at Manulife. She is also fully dedicated to
volunteering whenever time allows, with a commitment
closely tied to HOHCS. When a family member was treated
for bone cancer at Haven of Hope Hospital, the

compassionate care he received, in stark contrast to the
commercial world, deeply moved Sam. Ultimately, this
inspired her to become more involved in voluntary work and
engage in deeper self-reflection.

“"Hong Kong is so highly competitive that the employees
tend to be overwhelmed by "involution" or intense internal
competition. Even worse, many people face significant
financial and mental health challenges, as if they were
shouting for help in the darkness. So, | often wonder if we
can strike the right balance between financial achievement
and pro-bono work in the insurance sector,” Sam frankly
admitted.

A Charity Amateur vs. a “Professional” Helper

Sam, who walks her talk, has organized various outdoor
sports, annual banquets, and numerous volunteer activities,
including distributing meal boxes and visiting residential
homes. Sometimes she jokingly calls herself an "amateur” in
charity work, in contrast to her professional counterparts at
HOHCS. Nevertheless, in the spirit of helping others, why
should there be a distinction between an amateur and a
professional? Different professionals contribute by leveraging
their expertise to help others. Sam and her Manulife
colleagues, likewise, leverage their professional knowledge
in insurance to assist clients in joining the “Policy Donation
Programme,” which involves donating 1% of their policy
sum assured to charitable organizations; thereby increasing
their donations.

Helping Yourself and Others Shine out Together

The essence of both insurance and charity work is
fundamentally about helping others. This shared objective
attracts like-minded individuals to join this field of work as
their primary intention. At the same time, they also seek the
purpose of work. Many people might think that the one who
offers help is purely a giver. Contrary to this, Sam disagreed
and explained, “I found colleagues become more positive,
more optimistic, and think differently about themselves. They
are amazed by how they can make impact to the society.
Meanwhile, they started to ponder the very reason of joining
the insurance sector and how they could help others and
repay the community to a greater extent in their work.
Coincidentally, this process of life transformation closely
resonates with the missions of HOHCS: ‘Respecting Life o
Impacting Life" “

This light shines out, transcending professions, as long as we
put our heart into it. The 2025 HOHCS Qile Charity Cake
Sales have already started. This year, the theme is ‘Eating
Healthy’. We definitely need more excellent partners like
Manulife Insurance to join us as volunteers to help raise
funds for our elderly services.

If you are interested in volunteering for HOHCS Qile
Charity Cake Sales initiative, please call Ms Cheng at
our Hotline 2730 3284 or scan the QR Code on p.20 to
join our team in helping yourself and others.
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Haven of Hope Christian Service
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7 Haven of Hope Road, Tseung Kwan O, N.T,, Hong Kong

For more details about the four service packages,
please visit https://hohcshcc.org.hk/ ; scan the QR code;

BREABEFRRAERS or contact our Administration Department at 2703 3000.
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Dr. Paul Wong Kin-shing
Deputy Medical Superintendent of Haven of Hope
Sister Annie Skau Holistic Care Centre
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