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God, together we serve and grow, witness the Gospel and
experience Your love. May you be satisfied. Amen.
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Through a ministry of holistic care, we strive to share Gospel
and develop a Christian community. In the love of Christ, we
deliver our service in a caring, professional and progressive
spirit so that the lives of those serving and being served are
mutually enriched.
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Dear Haven of Hope Supporters,

The Haven of Hope Terrace was situated on a hill, surrounded by
nature and in proximity to the neighbouring villages. Having been
rooted in the Sai Kung District for 70 years, Haven of Hope Christian
Service has consistently maintained close ties with the villages.
During the time when Sister Annie Skau was serving at Haven of
Hope, she would visit the neighbouring villages to tend to the sick,
care for them, and preach the gospel. Subsequently, as we developed
our Home Support Service, doctors and nurses also participated in
the visits to offer medical treatment to villagers and engage in
conversations with the elderly living alone.

As time passes, although our service focus has gradually shifted to
Tseung Kwan O New Town, we never forget our relationship with the
villagers. For years, we have consistently kept in touch with the
suburban villager and village heads, exchanging opinions, promoting
healthy life, and advocating for improved home services.

Serving the suburban areas requires firm footholds, so we revitalize
old buildings and give them new and meaningful purposes. The Tui
Min Hoi Market has been transformed into the Sai Kung Enhanced
Home & Community Care Service, and the former Sai Kung Central
Primary School has been converted into the Ho Chung Welfare
Facilities Block. With the commissioning of these new centres, we will
seize every opportunity to better serve the suburban residents.
Despite the relatively low cost-effectiveness of rural work, guided by
the spirit of “Respecting Life ¢ Impacting Life”, we aim to help
villagers in remote areas solve their problems as much as possible.
Given that some lack care and find it difficult to see a doctor or go to
the service centre on their own, we strive to bridge these gaps and
enhance their well-being.

With the advancement of gerontechnology, the distance between us
has significantly shortened. | genuinely hope that we can utilize
technology in our suburban services. Some of the children of the
singleton elderly have moved to the city centre for work and are
unable to respond to their needs in a timely manner. Nowadays,
there are quite a number of gerontechnology products that can
monitor the elderly while protecting their privacy and minimizing
accidents at home, allowing their children and family members to
rest assured.

We will continue to test and assess various products, exploring the
use of equipment to help the elderly be more active, engage in
exercise, and cater to the needs of villagers in a holistic manner.

_ Dr Lam Chmg ch0|
: _Chlef Executive Officer. "y
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“Dare To Be Innovative” has always been the guiding philosophy of
Haven of Hope. In the 1950s, our founder Sister Annie Skau arrived
in Tiu Keng Leng, a barren upland, and established Haven of Hope
Tuberculosis Sanatorium. She also founded a nursing school and,
together with her co-workers, established the Sunnyside Children’s
Preventorium. To carry on the spirit of innovation and pioneering set
by our early founders, Haven of Hope continues to make
breakthroughs, responding to the community’s needs. We actively
expand and innovate in our service model, aiming for further
professionalization in our four major service areas: Rehabilitation,
Elderly, Education, and Health Care.

Refurbishing the 0ild School Building in
Ho Chung for Ecological Therapy

For years, Haven of Hope has been serving the suburban residents of
Sai Kung mainly through outreach programs. We have finally
established footholds in Ho Chung, Sai Kung, and Tui Min Hoi now.
Former Sai Kung Central Primary School was transformed into the Ho
Chung Welfare Facilities Block, marking the first instance of
converting a school into an institution for the mentally handicapped
and the elderly. Breathing new life into old buildings is one of our
proud missions, effectively reducing construction waste generated
from demolishing old structures, minimizing the impact on the
surrounding environment, and promoting sustainable development.

The Haven of Hope Ho Chung Day Activity Centre cum Hostel,
located inside the Block, has been opened to provide a more spacious
and comfortable environment for individuals with mental disabilities
and their families. The introduction of eco-therapy, a relatively
unfamiliar concept to the public, has integrated innovative
rehabilitation equipment into the beautiful natural environment
surrounding the Block. This integration gives residents an
extraordinary experience of institutional life, enhancing the
effectiveness of rehabilitation.

Brightly colored plants with different textures are carefully chosen to
provide varied sensory experiences in terms of smell, touch, and
sight. This selection aims to enhance residents' concentration,
observation, and cognitive abilities. Inside, a “Gardening Corner” is
established, adorned with green plants and photos of residents and
their families hanging on the walls. An outdoor “Healing Garden” is
also created, with the Chinese Ruyi Knot (A& #%) serving as the
design concept. Members can participate in planting activities such
as tilling the soil and sprinkling flowers while sitting on wheelchairs.
This transition from the indoor to the outdoor area allows them to
find a peaceful calmness amid the hustle and bustle. It effectively
helps in calming their moods and providing both physical and mental
relaxation.

Leung Suk-ching Doris, a social worker and horticultural therapist at
the Activity Centre cum Hostel, mentioned that members were very
excited when they first stepped into their new nature-filled home.
On clear days, they enjoy spending time in the “Discovery Space”,
engaging in conversations and utilizing various rehabilitation
equipment to exercise in the embrace of nature. Eco-therapy caters
to their physical, mental, social, and spiritual needs. Gradually,
members have developed a fondness for this “home” and have even
volunteered to grow flowers together with others.




Revitalising the Sai Kung 0ld Market and
Expanding the Service Network in the
Community

In addition, the 40-year-old Tui Min Hoi Market has been renovated
and revitalized into the Sai Kung Centre for Haven of Hope's
Enhanced Home and Community Care Services, which has already
commenced services. We hope to seize the opportunity to expand
our community service network to nearby residential areas, providing
on-site personal care and nursing care, rehabilitation training, home
support services, volunteer visits, etc. It will also become one of the
distribution points for the charity program, “Food Pack with Love”,
ensuring that more singleton elderly individuals and families of
elderly doubletons in need can stay connected with the community.

Moving into the Urban Area and Further
Opening Up of the Enabling Centre

Our education services have expanded to new districts. The Haven of
Hope Sunnyside Enabling Centre (hereinafter referred to as the
Enabling Centre) has relocated from Tseung Kwan O to Maxgrand
Plaza in San Po Kong. It continues to provide professional and
personalized rehabilitation support services to graduates with severe
mental disabilities who are on waiting lists for hostels and
government services. This enables them to experience continuous
learning and growth during this transitional period. The new centre,
situated in an urban area, is more easily accessible to graduates and
their caregivers. Therefore, Enabling Centre eagerly anticipates
opening its doors to parents and caregivers, inviting them to observe
and learn from the graduates on-site, with the goal of extending
training opportunities to their homes.

Enabling Centre offers personalized services with training objectives
and programs tailored to the individual needs and abilities of each
participant. Participants are encouraged to engage, express
themselves, and enhance their social interaction and communication
skills through activities such as games, music, arts, and other creative
pursuits. These endeavors help them become integral members of the
community and transform their lives. The demand for such services is
evident. Prior to relocating to Kowloon East, Enabling Centre
primarily admitted graduates from the Haven of Hope Sunnyside
School. Now, in response to the community's needs, Enabling Centre
intends to extend its services to graduates from other schools.

Outside Tseung Kwan 0: Serving Terminal
Patients of Kowloon East Residential
Homes

The Haven of Hope Sister Annie Skau Holistic Care Centre
(hereinafter referred to as SASHCC) has expanded its reach beyond
Tseung Kwan O with an outreach program, “JCECC: End-of-Life
Care in Residential Care Homes for the Elderly”. This program
focuses on serving subvented care-and-attention homes, providing a
continuum of care in Kowloon East. The number of partnering
homes has already expanded to 15. Our professional team has
established effective communication channels and worked closely
with residential care homes, the Community Geriatric Assessment
Teams (CGAT) of the Hospital Authority, and community doctors and
nurses service subsidized by the program. This collaborative effort
aims to provide palliative and hospice care services to residents with
terminal illnesses, enabling them to receive appropriate and holistic
care in their final days. Our goal is to support them in completing
their lives' journeys with satisfaction.

Pioneering in Women’s Healthcare at
Different Stages of Life

To enhance public awareness of women's health and provide
comprehensive healthcare, the Haven of Hope Primary Health
Services has established a “Well Women Clinic” at the Haven of
Hope S K Yee Hang Hau Clinic. This clinic addresses women's
healthcare needs at different life stages, including family planning,
pregnancy, childbirth, sexual health, and other conditions.
Recognizing that women may feel more comfortable discussing
sensitive medical issues with female doctors, and acknowledging the
unique needs of women, the clinic is staffed with female healthcare
professionals who provide relevant recommendations for screenings.

Currently on a trial basis, the Well Women Clinic is exclusively open
to female staff of the Haven of Hope. We will continuously assess its
service quality and adapt to evolving needs to ensure we deliver
professional services meeting the public's healthcare requirements.

Our large-scale capital development project, “Haven Project”, is
progressing well, and we will continue to expand its services step by
step with the spirit of “Respecting Life e Impacting Life”. We are
committed to expanding our services in a more diversified and
professional manner, staying true to the spirit of “Respecting Life o
Impacting Life”.
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By the end of 1957, the number of nursing students was gradually increasing.
The joy of seeing so many young people willing to dedicate themselves L ¥
to serving the sick was indescribable. E - )
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3 students were awarded the

Haven of Hope Scholarship to pursue
the 2022/23 Higher Diploma in Nursing
Studies (General Health Care).

From the admission of the first batch of nursing students in 1955 to the establishment of Haven of Hope
Professional Training Institute in 2007 and its efforts to promote the qualifications framework for the elderly
care industry with the government, Haven of Hope has always been committed to providing professional
training and internship opportunities to those who are interested in joining the nursing profession. The
organization has continuously cultivated new blood for the healthcare system in Hong Kong and provided clear
promotion pathway so that nursing staff can have the opportunity to advance to hospital management. Haven
of Hope News team invited 4 staff and graduates who have served, trained, and grown at Haven of Hope to
share their personal experiences and perspectives on their future.

2R B 1 Currently, Haven of Hope provides 4 major services - Health Care, Elderly, Rehabilitation and —
i Education, giving experienced medical staff a wide range of developmental _
f opportunities. After working as a nurse in both public and private hospitals for more X f

a breakthrough in her professional career. She worked at Haven of Hope's
rehabilitation and elderly care homes before being promoted to Operations Manager

than 10 years, Virginia Leung decided to join Haven of Hope as she wanted to make f
of Haven of Hope Ho Chung Elderly Home cum Day Care Centre for the Elderly. 1

BRE-ESLERE

%1958$§¥(§ﬂ§£k) ° "In the past when | was working in a hospital, | usually followed the established
Haven of Hope's first procedures. However, at Haven of Hope, Residential Care Services are long-term
g?;ﬁtf:eg?ﬁs%gss with personalized services as we must take care of the patient’s day to day diet and
(The five people in well-being. We pay more attention to providing humanized comprehensive care to
the front row). all our patients”, said Virginia. In recent years, she had the opportunity to participate

in the design and planning of new residential care homes, which allowed her to

learn new things. She is very happy that she has a lot of autonomy and room for
development at work and has received encouragement and support from her
co-workers.

In terms of cultivating new blood, the "Hire First, Train Later" is a scheme implemented
by Haven of Hope in recent years. Cheuk Pong joined Haven of Hope through this
scheme as a Health Care Trainee. After 3 months of “Learning by Doing”, he became a
Personal Care Worker. While working at Haven of Hope Sister Annie Skau Holistic
Care Centre, he encountered residents with different symptoms and 52 Pui Vi
. accumulated a lot more knowledge. However, he felt that his job scope was ROBEBIENIISRA
BE Yan chi relatively limited as his main responsibilities were to shower and feed the MERERERER S EER
BENTEENERE S REReyE residents. He hoped to get involved in other areas and learn new skills such FESTRR  BATY
£ EREE HEBAEEERANE as cleaning of wounds and nasogastric tube feeding techniques. EES AT R AR -
BEL  ZEAN  SHARBIEES - Therefore, to further serve those in need, he embarked on a Health EARREENMERS -
The current Higher Diploma in Nursing Worker Training Course. I believe the nursing industry
Studies (General Health Care) teaches has great prospects. With rapid
Biology and Basic Nursing. If we can Haven of Hope also offers several courses accredited by the development of technology,
consolidate our knowledge with the practical Qualifications Framework, including the “Study and Work” Navigation it will facilitate further
SN z;cquued at_Havefilol)f H}?pﬁy the Scheme for Young Persons in Care Services. In the beginning, graduate | clEEHEH N RIEGEIE
opportunity for promotion will be higher. Yan Chi knew nothing about nursing. During the course, not only did she | LRSI ENET R
learn skills such as holding and positioning transfer of patients, injection of ?ﬁée,,m"t‘ﬁﬂﬁi|f,°s'tfﬁj

insulin, nasogastric tube feeding, etc. She also learnt about spiritual care alot more opport%yrlmities
and how to care for patients from the “Outside In”. She was able to practice for promotion and
the nursing skills she learned at work, and the biggest gain is witnessing many development of
different life stories and seeing unfortunate terminal patients, which made her one's potential.
learnt to cherish and be grateful for what she has.

Pui Vi, is also a graduate of the Haven of Hope Young Persons in Care Services
Navigation Scheme. Through the program, she was able to learn new knowledge at Haven of Hope
Professional Training Institute and put into practice what she had learnt at Haven of Hope Sister Annie Skau
Holistic Care Centre. She was very impressed by her co-workers who took the trouble to guide her and teach
her the rigorous nursing procedures. The frontline nursing work experiences that she has accumulated at
Haven of Hope has made her more ambitions to further develop her career in the nursing industry. Upon
recommendations from Haven of Hope, both Yan Chi and Pui Yi are now pursuing a Higher Diploma in Nursing
Studies (General Health Care) at Caritas Institute of Higher Education, taking another step forward in their
careers in nursing.
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Donate Your Legacy
to Benefit the Society

Whenever we mentioned "Leaving your Legacy”, the first thing that comes to
mind will most likely be the touching stories such as organ donation to prolong
the life of a patient. However, there are other ways to pass on your legacy,
including the donation of insurance policies to charitable organizations to benefit
the society. Such large, one-off donation can help charitable organizations to =
better develop and expand their services. In recent years, Haven of Hope has .

received such donations, including a donation of approximately HK$400,000 B e
which was allocated to Haven of Hope Woo Ping Care & Attention Home so that B, . B
more elderly people can receive professional and humane care. These are the
kind-hearted and compassionate donors who share our mission values of
“Respecting Life o Impacting Life” and generously donated a percentage of their
life insurance policies or a portion of their inheritance to Haven of Hope.

Insurance policy donation process is actually very simple. The policy holder only
needs to change or fill in the beneficiary information on the existing policy or a
new policy, to donate all or part of the insured amount to a designated charity
when they are alive. Due to the compounding effect of “insurance leverage”,
policy holders can generally purchase multiples of the sum assured at a lower
premium, so that the donation amount will be much larger than the premiums
paid. In the event of policy holder’s death, insurance benefits will be paid
promptly to all beneficiaries as well as any charitable organizations if all relevant
documents are given to the insurance company.

Insurance Policy Donation Programme Gaining Popularity

This type of donation is actually very popular in Western societies. In recent years, Hong Kong’s insurance industry
and the social welfare sector have been actively promoting it, hoping it will gain popularity so that insurance policy
donations can become a long-term and stable source of funds for charitable organizations.

In 2005, leveraging on their professional knowledge and services in Hong Kong, the 50-year-old Life Underwriters
Association of Hong Kong (LUAHK), along with the LUA Foundation, jointly launched the “Life and Love Action” to
encourage policy holders to donate 1% or more of their life insurance to their favourite charities through the “Policy
Donation Programme”. As of June 2023, more than 14,000 insurance policies have been pledged, with an
accumulative amount of HK$460 million to support more than 170 charitable organizations including Haven of
Hope.

Earlier this year, the LUAHK and the LUA Foundation held a commendation ceremony to recognize the efforts of
insurance practitioners who have actively promoted the “Policy Donation Programme”. According to Mr Garry Chan,
Chairman of “Life and Love Action”, insurance companies in Hong Kong have disbursed over HK$160 billion of
insurance benefits to customers in the past year. “If everyone is willing to donate just 1% of the total sum assured,
at least HK$1.6 billion can be generated for charity”he said. Chairman of the LUA Foundation, Mr Sidney Wong
hopes that insurance practitioners can make greater efforts to promote the “Policy Donation Programme” so that all
Hong Kong people can eventually benefit from it.

Creating a Lasting Legacy with Inheritance Donations

In addition to insurance policy donations, donors can also donate all or part of their properties, including cash, stocks,
personal items, buildings, etc., to their preferred charity as a one-off or periodical donations through a will.

Inheritance donation might be a relatively new concept for many Hong Kong people, but in recent years, some social
enterprises have started promoting it and even provide free will writing services to help eligible donors so that they
can leave behind a lasting and impactful legacy that is in-line with their values and identity.

BRGSE
Mr Sidney Wong
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The 4th HOHCS PHAB Inclusive Sports Day was successfully held at the Tseung Kwan O
Sports Ground. Haven of Hope has always encouraged the public to exercise more to
build a healthy lifestyle. On a daily basis, our rehabilitation service units provide a
variety of sports activities for people with disabilities according to their abilities and
interests. Organizing a sports day can further enhance inclusivity and promote the
benefits of exercise.

This sports day was funded by the Equal Opportunities Commission, with the slogan “No Distinction Between You
and Me. We are One Family Full of Vitality and Fun”. Volunteers and representatives from different social welfare
organizations were invited to participate in the games with people with disabilities and everyone had a great time.
By coming together, we can all build an inclusive community.
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As one of the collaborative partners of the "Gerontechnology
Testing Ground", Haven of Hope has received funding from the SIE
Fund and has collaborated with the research team from the School
of Nursing at the University of Hong Kong to jointly develop
assessment schemes and framework for 10 applications. Over the
last 2 years, Haven of Hope has conducted gerontechnology
assessments in 13 service units under our jurisdiction, with a total of
more than 600 service users and co-workers participating.

We are currently working with the School of Nursing at HKU to
integrate the results and experiences learned from the application
assessments to develop a “Gerontechnology Product Assessment
Framework”. Hopefully it can be used in the future as a reference for
the industry and product developers to promote evidence-based
product assessment, so that in the long run gerontechnology
suppliers will pay more attention to the benefits of their products to
end users.
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The Haven of Hope Jockey Club Integrated Carers’ Support Centre is officially launched and operational.
Through patient and caregiver-oriented activities, volunteers and community partners are encouraged to
provide integrated services to patients and carers, thereby building a caring and supportive community.

Seminars, workshops, and support groups will be organized to help patients establish long-term support network
during their rehabilitation process. Basic rehabilitation aids will also be available for short-term loan so that
discharged patients can receive timely relief, thereby alleviating the pressure on them and their caregivers. The
Centre also serves as a bridge connecting the community, promoting medical and social cooperation to strengthen
support for discharged patients and long-term caregivers, helping more patients and caregivers in need.

EZEa KB EEM/R Haven of Hope Sister
Annie Skau Holistic Care Centre
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Once again, Haven of Hope has collaborated with Fu Sheng Cantonese Opera
Troupe led by Dr Liza Wang Ming-chun and Dr Law Ka-ying to present a charity
Cantonese opera performance at the Xiqu Centre in West Kowloon Cultural
District. This performance is to raise funds for the Centre’s development and
expansion plans as well as the “Relief and Charity Service (RCS) Beds Programme”,
so that terminally ill patients can complete their lives’ journey with grace and
dignity. The troupe brought “Madame Butterfly" to the Grand Theatre and gave
fans and audiences an exceptional performance!

i@ =3 1 % Evangelistic Work Department
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With full support from the Hong Kong Golf Club, our Evangelistic Work Department was able to
organize a charity golf tournament. On the day of the event, the weather was sunny and breezy, in
addition to playing golf and exchanging golf skills, all participants also enjoyed wonderful magic
performances. All funds raised will be used for Haven of Hope's non-subvented services, especially
spiritual care for the sick, the elderly and people with mental disabilities.
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Sixty years ago, Tiu Keng Leng was still an extremely remote and
desolate place. The residents were living in hardship, as if they were
abandoned, so passionate missionaries came to serve and bring
them hope. As a teenager, Edward Kai, like many children of the sick,
had no one to turn to. His life was rewritten when he came to the
place by chance and met Sister Annie Skau, the founder of the
Haven of Hope. Years later, he wrote a book for Tiu Keng Leng:
“Remnants On the Barren Upland” ( {Ft/R ERIZER) ), in hope to
preserve the history of the place. The writing was very well received
and won the Annual Christian World Literary Prize.

The Last Hope for the Poor Sick

Edward’s father was seriously ill and was hospitalised at the Queen
Mary Hospital in the year end of 1961. Later, due to the shortage of
beds, they were asked to find another suitable place for
recuperation. Eventually, he was transferred to a medical centre in
Rennie’s Mill (today’s Tiu Keng Leng) and was later admitted to
Haven of Hope Tuberculosis Sanatorium. The Sanatorium was the
predecessor of the Haven of Hope Hospital, with “Centred
in Christ, Serve with Holistic Care” as its
mission. Although the facilities there ;
were simple, it has become the only
hope for the poor patients. Surrounded
by fresh air with a quiet mountains and |
sea view, patients soon found out thatitis |
a suitable place for them to recuperate.

|

In mid of May 1962, when Edward’s father
came to the last days of his life, Sister Annie
arranged for his baptism so that he could
return to the Heavenly Father in peace. As
Edward had no relatives to support in Hong
Kong, Sister Annie introduced him to the
Mark Memorial Home (now known as Hong
Kong Student Aid Society Jockey Club Mark

Memorial Home), which had been founded by missionaries such as
David Taylor, so that he could have the opportunity to receive
education. Tiu Keng Leng therefore became his second home. During
his stay in this land, he experienced disasters such as flooding,
typhoon Wanda and typhoon Ruby, with peace and grace.

He recalled that he lived a difficult life working as an apprentice in a
vehicle store. He might have perhaps stayed in the vehicle store for
too long as to have picked up some bad habits. Fortunately, his life
was changed when Sister Annie appeared, and he had the
opportunity to be educated and learn about Jesus. Education has
broadened his horizon and knowledge changed his destiny, while
knowing Jesus gave him a real purpose in life. The Bible taught him
many things and gave him the confidence and strength to overcome
hardships and pains that he encountered over the years.

Kindness That Will Never Be Forgotten

“I have always remembered how Sister Annie and David Taylor
changed my fate as a young boy. Gratefulness inside me has
prompted me to write a book of Christian testimonies so they will be
remembered”, Edward said.”Remnants On the Barren Upland”
chronicles the history of hardship of the residents in Tiu Keng Leng.
With vivid descriptions and rich information, the book not only
records the life of the residents, but also recounts the stories of the
Haven of Hope, Sister Annie Skau, figures of the Hong Kong Student
Aid Society and other organizations.

Although Edward has moved out of Tseung Kwan O for many years,
he has always been grateful to the kindness of Haven of Hope and
Sister Annie back then. He has always kept in touch with the Haven
of Hope by participating in its activities or volunteering. In recent
years, he has become a docent, telling visitors of the TKO Heritage
Post, the history of the Haven of Hope and Tseung Kwan O.
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Linking Stakeholders,
ating Assurance
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Haven of Hope Christian Service has consistently been dedicated to
delivering services in a caring, professional, and progressive manner,
aiming to mutually enrich the lives of both those serving and being
served. Our efforts have garnered recognition from numerous
supporters, including veteran actuary Chan Kin-chung. He pays close
attention to our services, sponsors, and forms teams to participate in
charity golf tournaments on multiple occasions. Actively supporting
the services and expansion of the Haven of Hope Sister Annie Skau
Holistic Care Centre (hereinafter referred to as the SASHCC), he hopes
that more terminal patients can be properly taken care of with dignity.

Thanks to the donations from kind-hearted individuals, SASHCC can
operate and serve needy patients on a self-financing basis.
Consequently, we can accompany terminal patients on their final
journeys with love, care, and respect, assisting them in finding hope
and inner peace. Since its establishment 18 years ago, SASHCC

has served more than 2,600 patients, with over
500 benefiting from either full funding through the
RCS Beds Programme (Relief & Charity Service Beds
Programme) or partial subsidies through the SCB
Programme (Sandwich Class Beds Programme).

Mr Chan deeply aligns with service philosophy of
SASHCC, “Embracing the Last Journey with Love”.
Hoping to contribute his expertise to serve more
patients and become their supportive backbone, he

established the HealthMutual Group (hereinafter referred to as
HMG) in 2014. Leveraging his actuarial expertise, knowledge of the
insurance industry, and the interpersonal network he has built up
with the medical sector, he provides one-stop medical concierge
services to health insurance policyholders. This initiative aims to offer
them proper care and protection in times of illness.

“Individuals facing serious health problems often feel anxious and
require professional advice, such as a referral to an appropriate
doctor. This can be challenging for insurance companies with their
specific focus areas and resources”, Mr Chan says. Medical
concierge services address these concerns, allowing policyholders to
concentrate on their medical treatment. These services encompass a
24-hour customer hotline, assisting policyholders in locating suitable
doctors, coordinating follow-up consultations and treatments, and
managing claims and rehabilitation treatments. To ensure the service
remains attuned to the general public's needs, value-added services
provide customers with cost estimates for the entire course of
treatment. This enables them to make informed decisions on their
treatment plans based on early-stage cost considerations.

In Mr Chan's vision, the development of health insurance can
become more mature and robust, offering a potential relief to the
increasing burden on the government and the entire community.
Through collaboration with university hospitals, HMG is dedicated to
enhancing the transparency of insurance claims and reducing claim
processing times. This effort aims to boost public confidence in
health insurance products.

Mr Chan mentioned that HMG actively promotes collaboration
between public and private hospitals, expanding the medical
network between Hong Kong and China. The goal is to ensure that
policyholders receive the same level of care regardless of whether
they are in public or private hospitals, in Hong Kong or the
Mainland.
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Cycling around Tseung Kwan O and
visiting attractions.
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Tseung Kwan O Fortress Tour.

EEELHMEY

Making household goods out of old bicycle parts.

On top of the Tseung Kwan O hill stands the former Rennie’s Mill
Police Station Building Group. It has witnessed the transformation of
Tseung Kwan O, from a wilderness to a reclaimed new town of 500
thousand residents. It is also the witness of the growth of the
organization that written countless life-changing stories with the
spirit of caring, professional and progressive service. The Building
Group is now renovated and revitalised to become the TKO Heritage
Post, a composition of a historical museum and a hostel. The
Historical Museum was first opened in 2022, while the hostel
“InnSpired Heritage” and the tea house “TKOHP Café” are opened
in 2023 and have been holding a series of activities.

“InnSpired Heritage” is Now in Service

The Chinese name of the heritage “Z/&." (Wind of Spirit) is derived
from the Bible, John 3:8, “The wind blows wherever it pleases. You
hear its sound, but you cannot tell where it comes from or where it
is going. So it is with everyone born of the Spirit”. It is therefore
named “InnSpired”, with the hope to provide a spiritual place where
campers whoever come for personal meditation, group workshop or
family staycation can be inspired by the natural environment, the
development history of Tseung Kwan O, and the design and service
of the heritage.

The Hostel offers 14 single and double rooms for public booking,
which can accommodate two adults and one child under six years
old. Some of the rooms are themed with camping style, which brings
a new experience to the campers. Visitors can enjoy the stunning
view of Tseung Kwan O from a high vantage point and enjoy a slow
time away from the hustle and bustle of the city. Visitors can also
sign up for different workshops such as carpentry and natural dyeing
of plants.

Haven of Hope aims to revitalise this cluster of historic buildings into
a new hub for Tseung Kwan O's history and culture, and is therefore
launching a number of exciting activities. Those who want to stretch
their muscles can join the “Tseung Kwan O Fortress Tour”, which
takes you on a hiking trail along Mau Wu Shan, Black Hill and Devil's
Peak, with views of Kowloon East and Hong Kong Island East along
the way. Participants can visit military relics such as prismatic forts and
catapult, while listening to the instructor's talk on Tseung Kwan O's
history and culture. Quieter members of the public can also join the
“Mini Roman Catapult Building Workshop with Tree Branches” and
the “Bicycle Rebirth Workshop”, where they can make toys from
brushwood found on the roadside or make household goods out of

old bicycle parts to raise their awareness of environmental protection.

i
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Making toys from brushwood found on the roadside.
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Colds and Flu

FBE/ & EEED by Tam Hoi Ying
Traditional Chinese Medicine (TCM) practitioner
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. In Hong Kong, seasonal influenza is usually more common in winter
and also the peak season, when flu and colds viruses strike and
spread fast. Sometimes they even pose a threat to human lives. In
this regard, TCM emphasizes the close relationship between human
body and the natural environment. During the chilly winter, or in
some cases under the sudden changes in climate, winter has become
much warmer, some untimely gi coupled with the cold and wind
evils, joins hands with the seasonal viruses and other external
pathogenic elements will attack the people through the skin, mouth
and nostrils. Thus triggering the cold symptoms such as fever,
headache, body pain, runny or stuffy nose, coughs, sore throat, and
other manifestations. People with poor physique because of their
unhealthy lifestyles may be more susceptible to the evils.

TCM classified colds under the scope of Influenza, which is often
caused by viral infection, with the following manifested symptoms
including severe fever which may cause one to shiver, the muscles to
tense up and the whole body to ache. Sometimes, complications
may occur. In general, the symptoms of flu or common colds are
mild; sweating is a sign when the fever is breaking and normal body
temperature is resumed. Generally speaking, fever seldom returns or
is followed by any complications.

[ Preventive Measures ]

l. Diet

Mind it : We are what we eat. Diets highly determine the
physique. For example, people, with excessive consumption of
greasy and sweet foods, may form a phlegm-damp constitution;
taking in extra spicy and fried foods, may cause too much yang
and heatiness inside the body. Likewise, eating too much cold
and raw foods will result in poor and cold stomach. Moreover,
our physique may also be changed or upset following the viral
infection. For instance, consumption of excessive sweet, fatty
and raw/cold foods may accumulate abundant dampness and
then congeal into phlegm and cause prolonged coughing. And
extra heat and yang are manifested with symptoms like sore
throat and constipation. In addition, people, with spleen and
stomach deficiency-cold, are more prone to display the cooling
symptoms like diarrhea and loss of appetite. In conclusion, to
stay healthy and fit, we must have a regular and well-balanced
diet; and always remain calm and steady. Even though we get
infected, we will recover soon. To prevent infection, we must
keep the exogenous pathogenic factors at bay and avoid
retaining any symptoms over time.

i

Tianjiu Therapy

Tianjiu therapy is a kind of external application of special drugs
giving a warming effect on specific acupuncture points of the
body on specific days of a year so as to promote the smooth
circulation of yang qi. Apart from the drugs used, timing of
Tianjiu therapy is equally important. In general, it is performed
on san fu days (i.e. the hottest time of a year) or sanjiu days (i.e.
the coldest time of a year).

The treatment has better therapeutic effect for treating
respiratory diseases, such as nasal allergies, asthma, etc. and
particularly benefits those who are vulnerable to flu winter
illnesses. The drugs used in Tianjiu therapy are generally mild in
nature; for examples, white mustard, Corydalis yanhusuo, xiexin,
gansui, etc. But they are skin irritants. In a nutshell, Tianjiu
therapy is definitely not one-size-fit-all people. Do consult a TCM
practitioner before using the treatment.

| Tregatments ]

I. TCM Treatments

There are many popular Chinese patent medicines for flu
treatment, such as kudzu root soup, Yin Qiao San, He Zai tea, tea
for colds, mulberry leaf and mum drink, Banlangen, Lianhua
Qingwen capsules and others. But they carry both cold and hot
properties which are further divided into 4 subtypes including
warm, hot, cold and cool. So they must be correctly prescribed.
Or else, it will be counterproductive. Last but not the least, it is
not recommended to take any of these Chinese patent
medicines without prior consultation with a TCM practitioner.

Some general precautions when taking in the flu medicines:-

e Don‘t overboil; and it is preferable for the herbal decoction
time to be short.

o After taking in the medicine, he should cover himself with a
blanket and try to sweat; and avoid the exposure to wind. To
eat hot and light porridge or congee, in order to enhance the
drug efficacy. Best to sweat slightly all over the body; but not
to sweat profusely.

e Never take in
simultaneously.

the Chinese and Western medicines

2. Pediatric Tuina

In addition to prescriptions, parents may also perform pediatric
massage and chiropractic on the children who are infected with
flu. Though simple, the treatment helps to break a fever, stop
coughing, relax, stimulate bowel movements and others. It is
effective for children under 6 years old; and especially fit for
smaller kids under 3 years old. Apparently, this is well accepted

by the children not just because it aids
them to relax; but also a good
alternative to scary needles or bitter
medicines.
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I am a retired family doctor and served the Haven of Hope for more
than 20 years. Besides, | have two other roles: the family member of a
service user and a donor. Therefore, | have the opportunity to learn
about the organization from the perspectives of different
stakeholders. As a staff, | deeply understand and agree with the service
philosophy of the organization, especially “With Love, We Serve and
Care". Such vision has been the basis of the organization for over 70
years, caring for countless elderly and disadvantaged people.

My father-in-law was a resident of the Haven of Hope Woo Ping Care
& Attention Home. He was served with professional care. and
attention from the healthcare team, who not only carried out their
duties, but also paid genuine attention to the feelings and needs of
each and every service user. They create a safe and welcoming
environment that brought love and hope to the residents. The team
had taken ‘the initiative to remove the nasogastric tube for my
father-in-law so that he could eat at ease. As a family member of a
service user, | personally can experience the spirit “Respecting Life o
Impacting Life”.

The services of the organization are diversified, covering areas such

as elderly, rehabilitation, health care and education, which require a

lot of funding. The Haven of Hope Charity Walk and the Open

Sale of Qile Cake are annual fund-raising events. | have always
been very supportive and believe that the donations will be
well spent appropriately for the needy.

Since the first Haven of Hope Charity Walk, a group of our
alumni who graduated from Queen Elizabeth School in 1974
have been involved in this very meaningful fundraising
activity. This time, our alumni responded positively,
especially with the strong support of Dr Wong

~ Wai-kwong, Jack, Chairman of The Clearwater
Bay Golf & Country Club, the charity walk was

held in the Clearwater Bay golf course.

In addition, the Open Sale of Qile Cake is also
an annual fundraising activity and different
products are launched every year. This time,
the theme is the Snoopy Travelling Phone Bag
and Deluxe Pack. Your active support will be
our greatest motivation.

REEBE
Dr Chan Yu-sang, Dickson
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Haven of Hope Chrisfian Service intends to use your personal details for our communication in future, including issuing donation receipt, passing information, fundraising work
and conducting donor surveys or research. We will not provide your personal data to third parties without your consent.

We are committed to protecting the privacy, confidentiality and security of the personal information we hold by complying with the requirements of Personal Data (Privacy)
Ordinance with respect fo the management of personal information.

If you wish to access or correct your personal data, please contact HOHCS Communications and Resource Development Department at 2703 3284, or privacy@hohcs.org.hk
or 1/F, 7 Haven of Hope Road, Tseung Kwan O.
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Haven of Hope Christian Service [HOHCS) is a non-profit social organisation founded in 1953. Through

a ministry of holistic care, HOHCS strives to share the Gospel and develop a Christian community. In the love of
Christ, HOHCS delivers services in a caring, professional and progressive spirit so that the lives of those serving
and being served are mutually enriched.
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HEBHBEHE Haven of Hope Christian Service
EBHAKERBEER A 7 Haven of Hope Road, Tseung Kwan O, N.T., Hong Kong B #31it Website : www.hohcs.org.hk

m R EHELE Service Enquiry Hotline : (852) 2701 9019 {EHE Fax: 2706 0463 ZE & Email : info@hohcs.org.hk
B T REFHELE Volunteer & Donation Hotline :  (852) 2703 3284 {#E Fax:2702 8173 EE Email : crd@hohcs.org.hk
= . NEW-BL-24-01
8 = [E 4% Donation Form
EANLEZHEENESIHE IR » BEEIBB) In support of Haven of Hope Christian Service, | donate:
185k £ %8 Donation Amount:
0 HK$200 [ HK$400 0 HK$600 [ HK$800 0 HK$1,000 O EAfth Others
FE18B)F | would like to donate to:
O ZEBEHEEGS O ZER 0 BEEAsEEER O BEEAKEF L
Haven of Hope Christian Service Haven of Hope Hospital Ho‘ven on Hopce Sister Annie Skau Hovgln oHCﬂope Sunnyside
OEsSET O BE (%8402 50 mEst 2 Holistic Care Centre Enabling Centre
Evangelistic Work The Haven Project
O 7 BIXYER Oneoff Receipt O FEFYIR Yearly Receipt
%% Name* : GeaE/NB/RR Mr /Miss/Mrs) B A Date
BB S FZRS (BARIETF) HKID (first 4 digits) : EiE Tel
4 B HA Date of Birth* : A2 Education® B2 Occupation®
BRERR(EEEBFUIATA ) Donor's reference no. (the no. on the right hand botfom of the address label) :
ok Address © Z=/4#E5% Room/ Flat 1 Floor P& Block RE Building 738 Streef
o[ District © BE Email Address :

HEEEEE (EAEE (FABB) #£45]) 288 Please turn over for the Use of Personal Data Declaration
$#835% 75 7% Donation Method

O El%R % ZE Crossed Cheque : #7{ [ EBHEEHE | Payable to "HAVEN OF HOPE CHRISTIAN SERVICE”
0O EEHAFDO Bank Deposit : &% BI#R1T Bank of China 012-874-1-035785-2
O &R+ CreditCard: O VISA O @) o @

FRA#E# Cardholder Name : fEFR5%H Credit Card Number :
FRA%E Authorised Signature : BB EZE Card Valid Until :

O #EE Payment by Phone Service (PPS) : 3&iBE % 18033k Bt A8 www.ppshk.comiBik - EBHREEHBEEmP R [9453] -
Make payment through telephone 18033 or www.ppshk.com, merchant code “9453".

O #%F BE)#EAR Monthly Autopay : &% Dt EAAER T L [ER-F/EBEREEE | - RARAEBHEEwww.hohes.org hk TE
"Credit Card / Autopay Authorisation Form” will be sent to you according to the personal information above or
you can download the form from our website www.hohcs.org.hk.
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# JEMEIEE Optional
B FHXRE  ROFREREENTREET QAR BN ER LB -
Please send cheques, deposit slips or Direct Debit Authorisation Form to our Communications and Resource Development Department.
B EK1007TSA F iSRRI -
Receipt will be issued for HK$ 100 or above.
B DEARSBBERRERE AL RRIARENEAREEE (AR 2702 8173) - WRKABITERE -
Please send this form fo our Communications and Resource Development Department by fox (fax no.:2702 8173) if you donate by credit card or PPS. Please copy the form if necessary.
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Donor’s personal data will only be used by HOHCS for passing information and fundraising work. Donors who don't want fo receive our information or want to change their personal data, please contact
our Communications and Resources Development Department at 2703 3284 or email to privacy@hohcs.org. hk.
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