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MESSAGE FROM CHAIRMAN AND
CHIEF EXECUTIVE OFFICER
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Chief Executive Officer
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2023 marks the 70th Anniversary of the establishment of Haven of Hope Christian Service. On this important occasion, we remember
how Sister Annie Skau reclaimed the wasfeland under God's guidance and sowed the seeds of love in the “Haven of Hope”. | am
also grateful to the generations of wise and compassionate people who have come together and work hard to make Haven of Hope
an integral part of Tseung Kwan O, providing shelter and hope to those in need. It has not been easy over the past 70 years but through
God's grace and blessings, Haven of Hope will continue to inspire the future and face any challenges.

Though the society is constantly changing, the belief of Haven of Hope remains unchanged. Over the years, we have been adhering
to the spirit of “Respecting Life « Impacting Life” when serving the community. As a result of our vision prayer and the deeply rooted
"People-Oriented” service culture, every Hope personnel embraces the same values and belief of “Serving and Caring with Love”. To
achieve the best combination of quality holistic and spiritual care services, our board of directors formulated “Vision 2030", a 10-year
developmental strategy with modern and pioneering services and carried out software and hardware reforms so that we can meef the
needs of Hong Kong and the future development of Haven of Hope.

God has said, “Open your mouth wide, and | will fill you up” (Psalm 81:10). To realise our dream of providing new and high quality
medical and social services to our residents, we planned fo start new constructions within 10 years. Therefore, since 2016, Haven of
Hope has been actively promoting “The Haven Project”, our new infrastructure capital development plan. Even though the process was
difficult and full of ups and downs, | am grateful to God for answering our prayers and showing us grace beyond our expectations.

Following the expansions of Haven of Hope Hospital and Woo Ping Care & Attention Home, the Sai Kung Ho Chung Welfare
Facilities Block was also completed and put into service this year. Simultaneously, the Haven of Hope Integrated Carers’ Support
Centre, which caters fo the physical and spiritual needs of caregivers, has officially opened as planned, in June 2023, and the
extension of Sister Annie Skau Holistic Care Cenfre has started. Each new development is closely related fo the needs of society and
our residents, marking a new milesfone in the services of Haven of Hope. It also reaffirms that “God is able to do immeasurably more
than all we ask or imagine, according to his power that is at work within us.” (Ephesians 3:20)

Not only does Haven of Hope want to provide high-quality services and promote innovative service models, we also want to elevate
our underfakings o achieve our mission of building and nurturing communities. To support the Government's development plans and to
strengthen community fies, it is necessary that we grow together with residents of Tseung Kwan O. With that in mind, Haven of Hope
launched the concept of “Vision City” and over the past year carried out mercurial reforms to our work and services. Demonstrating our
commitment and vision to serve through actions while continuing fo watch over the community.

In addition, the "TKO Heritage Post”, which was restored from the former Rennie’s Mill Police Station, showcases the history and culture
of the area, and connects the community through arts and sports activities. Hopefully, it will further enhance residents’ sense of
belonging and promote Tseung Kwan O fo become a more inclusive community. On top of that, a teaching and research facility will
be setup in the New Sister Annie Skau Holistic Care Centre Extension fo infegrate and deepen scientific research and education of
palliative care. It will also provide training to primary care staff and caregivers, showing Haven of Hope's spirit of innovation and
taking responsibility.

Looking back on the five waves of the Covid-19 epidemic, it had seriously impacted Hong Kong's medical and social services. Nof
only did our staff at Haven of Hope bitethe-bullet and “guarded” their posts, they also took the initiative to “fight” during the epidemic.
Besides sourcing and collecting anti-epidemic materials from all over the world, everyone worked together to facilitate the operations of
the Kai Tak Holding Centre and took care of elderly with mild Covid symptoms. Amid such heavy workload, our staff did not forget
"Vision 2030” and diligently looked after the infected elders and provided comprehensive care of their physical, mental, social, and
spiritual needs. Under such severe epidemic situations, we overcome all difficulties together and side by side.

May God continue fo guide and bless the ministry of Haven of Hope. With our faith, grant us the wisdom and ability fo inherit our
vision and carry out our services in a challenging environment. So that we can continue to serve with love, respond to the needs of the
society and be the force to influence the world. Let our service users feel the love of God and get to know God!
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HISTORY, VISION AND MISSION

Sister Annie Skau Berntsen,
Co-Founder of Haven of Hope Christian Service

Sister Annie was bom in Norway in 1911. She sfarted to think about
being a nurse affer she had been taking care of her sick grandmother.
Upon graduation from high school, she was enrolled in a nursing school
and was baptised in the Easter morning in 1932. Not long after, she
received God’s calling and headed to Mainland China to share the
Gospel with the Chinese. In January 1953, she arrived in Hong Kong
from southern Norway by ship. Since then, she started her decades-long
journey of serving the needy in Tiu Keng leng.

With the love and mercy inherited from Jesus Christ, Sister Annie came
alone all the way from Norway. She endeavoured her utmost to develop
the medical services and started evangelistic work in Tiu Keng leng. A
make-shift clinic (the forerunner of HOHCS) was then established on the
barren upland of Rennie’s Mill for the provision of medical relief to the
poor and sick. Her selfless contribution was publicly recognised; she
received several awards, including the Florence Nightingale Medal in

1961 and the Order of the British Empire (OBE) in 1979.

HOHCS: A Brief History

HOHCS was founded in 1953 as Junk Bay Medical Relief Council. Iis
Chinese name, “ling sut” (lingshi in Mandarin), refers to “the spiritual
fruits”. In response fo the societal needs and for the love of Jesus Christ,
HOHCS offered timely medical care to the poor and needy in Tiu Keng Leng.

Over the past 70 years, HOHCS has evolved from a small clinic on the
barren upland to a non-profit Christian social service organization,
offering a range of medical and social services. Now it serves not only
Tseung Kwan O but also other regions, such as Sai Kung, Kowloon East,
Island East, Island West and others. HOHCS holds on to its vision and
mission, and strives to provide holistic services in the spirit of loving care,
professionalism, and progressiveness. Our areas of service include:
Elderly Services, Rehabilitation Services, Health Care Services and
Education Services. Furthermore, HOHCS' Relief and Charity Services
offer timely assistance fo the needy, realising the spirit of “Respecting Life «
Impacting Life”.
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Vision Prayer Mission
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May You be satisfied. Amen.

Through a ministry of holistic care, we strive to share

evangelistic attitude, we commit.

the Gospel and develop a Christian community.
In the love of Christ, we deliver our service in a caring,
professional and progressive spirit so that the lives of
those serving and being served are mutually enriched.

IMPACTING LIVES WITH VISION FOR 70 YEARS
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May theifavor of the Lord our God rest on us;
-establish the work of our;hands for us.

PsalmQ0:17" ‘
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OUR SERVICES
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Over the past 70 years, HOHCS has all along been serving the society with the spirit of
"Respecting Life « Impacting Life”. Back in the early days, Sister Annie Skau Bernsten and
a group of missionaries came to Hong Kong because of the love of God. They took care
of the refugees in the barren upland of Tiu Keng Lleng who were deemed valueless in the
eyes of most people. Inheriting our forerunners” spirit fo serve, HOHCS nowadays offers
care fo the terminally ill patients, the frail elders, the mentally disabled and other poor and

needy, so that they can also live life fo the fullest.

We look to impact the lives of our service users while respecting them as
individuals. We wish to promote positive values in community so that the love
and mercy of God can be shared by more people. Currently, HOHCS' scope
of services includes: Elderly Services, Health Care Services,
Rehabilitation Services and Education Services, with the

Evangelical Work being well integrated into all of the above.

IMPACTING LIVES WITH VISION FOR 70 YEARS
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Elderly home care, day care, residential care
and community services
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General (Western specialty) clinics,
Chinese medicine clinics,
Integrated medical centres, primary health
service network (community health),

Haven of Hope Hospital, Haven of Hope
Sister Annie Skau Holistic Care Cenfre
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REHABILITATION
SERVICES

RRHE KT BERE -
B fE sl LB &
EHHE Rl
AEttEEET L - &Fa
BERERR - AR IR R

Special education and boarding
service, day activity centre cum hostel,
early education and training centre,
communig/ rehabilitation day centre,
integrated vocational rehabilitation
services and community support service
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Haven of Hope Sunnyside School,

Haven of Hope Sunnyside Enabling Centre and
Haven of Hope Professional Training Insfitute
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LOVING CARE Haven of Hope District Elderly Community Service
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Our staff gradually established a relationship of mutual
”Wc1|king Together with our E|o|er|y" — Serving with Love trust with Granny Sum.

Granny Sum, who is in her 60s, is feeling lost as she faces the future alone when her daughter left Hong Kong and emigrated. A victim of domestic
violence, Granny Sum suffers from depression. Abused by the father, her son also suffers from emotional illness and had run away from home at early
age and since lost contact. After her husband passed away, she and her daughter depended on each other. Since Granny Sum is illiterate, she had to
rely on her daughter fo take care of her for many years so when her daughter emigrated overseas, she suddenly felt helpless.

Granny Sum'’s life was turned upside down when her daughter left Hong Kong, she also struggled to deal with her conflicting emotions. While worrying
about the financial and life challenges of living alone, she is also worried about her daughter’s life overseas. All the worries compounded by her anxiety
and depression resulted in her having trouble sleeping at night. In the end, she was referred to the Integrated Family Service Centre by the social worker
and her case was then passed on to the Care unit for follow-up.

When we received the referral from the Integrated Family Service Center and learned of Granny Sum’s plight, our social worker, Miss Cheng reached
ouf fo her immediafely. But due to past experiences, Granny Sum was very reluctant to open her heart and resisted Miss Cheng’s infervention.
Fortunately, through prayer and adhering to the teachings of the “Good Samaritans” of loving your neighbour as yourself, Miss Cheng never gave up.
After many attempts and continuous visits, she managed to establish a relationship of mutual trust with Granny Sum.

“Can a mother forget the baby at her breast and have no compassion on the child she has borne? Though she may forget, | will not forget you!”

(Isaiah 49:15)

God knows and cares about our needs and wants us fo live in hope. With the belief of “Serving with Love”, Miss Cheng helped Granny Sum adapt
fo her new life one step at a time. First, Miss Cheng helped Granny Sum apply for a smartphone plan so that she could leamn how to use a smartphone
and stay in touch with her daughter. Next, she enrolled her in the “Food Pack with Love” programme so that her daily grocery needs were taken care
of. Miss Cheng also paid attention to Granny Sum’s spiritual needs and taught her to be grateful in life to improve her frame of mind. Finally, she has
paired Granny Sum up with a “Peer Supporter”, who spent time with her, providing regular care and support in areas such as follow-up medical
consultations, application for social security services, etc. Walking together with the elderly has helped enhance her confidence in life and allowed her
fo feel the “love” from the community.

Now Granny Sum has become a member of the Elderly Centre. She regularly participates in activities and successfully connects with the community.
She has leamnt how to use a smarfphone to stay in touch with her overseas daughter and in the future, she hopes to use a tablet for online leaming to
further enrich her life.
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Our members at the Twelve Apostles, a famous scenic
spot in Melbourne, Australia.
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Under the encouragement of the occupational therapist, members
stuck their feet out of the steam frain. Some members described the Mr Man  suffered a stroke that
experience as if they were flying. '

A stroke or an accident only happens in one split second but the effects
are longasting and even irreversible. To confront the new reality and
adapt to a new life, you need tremendous courage and support. The
"Relive Project” of Haven of Hope Tseung Kwan O and Sai Kung
Disfrict Support Cenfre is an initiative created fo help participants fo
gradually get out of their depression, rebuild independence and regain
optimism in life, through different rehabilitation and life experiences
activities.

In September 2022, the project achieved a breakthrough by
organising an overseas frip to Melbourne, Australia as a media of
occupational therapy. A fotal of 21 people, including @ members,
caregivers, volunteer medical staff and occupational therapist bravely
embarked on a 8 days, 7 nights “live Life to the Fullest — 2022
Australia Adventure”, showing everyone that life is full of possibilities
and can be fransformed.

Before embarking on the adventure, some members were inevitably
nervous and anxious. But during the journey, they managed fo
overcome all environmental, physical, and mental barriers, even the
occupational therapist who was fraveling with them admire  their
perseverance. Take for instance, getting on and off the tour bus. Usually
it would take 60 minutes to lift all members in their wheelchairs onto the
bus. But on this frip, there was a breakthrough. Members with the ability
to walk, took the initiative to get up from their wheelchairs and tried
their very best to walk up the bus, which greatly reduced boarding time
to 15 minutes! Another example was when they were taking the
"Puffing Billy Steam Train” through
the forest. Under the encouragement
of the occupational therapist, most of
the members sat by the window and
bravely stuck their feet out just like the
other passengers. Everyone was
extremely happy. After refurning to
Hong Kong, their selfconfidence
was greatly enhanced and they are
more united than before. Everyone
has become one big family and no
longer feel lonely.

One of the members, 60-year-old

affected the coordination of his limbs
as well as muscle spasm on his right
side. He had to rely on his family to take care of his daily living and
diefary needs. Mrs Man said with a smile: “When he learned about
the trip to Australia, he was very excited and nervous. After the stroke,
he needed to use a wheelchair so he never dared to go out alone, and
he also never thought about having the opportunity to board a plane
again.” When asked if he was worried about the inconveniences or
difficulties he might encounter in the process, Mr Man responded
unwaveringly: ‘I am confident that | can overcome any challenges.
There is no where | cannot go in the future!”

Physical disabilities often deprive people their right to travel and they
lose hope for the future. On this trip, it unleashed the best personal
potential of every member and made them realise that there are many
possibilities in life and there will always be hope and light in the
seemingly hopeless darkness.

IMPACTING LIVES WITH VISION FOR 70 YEARS
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Guided fours led by volunteer tour guides.
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Over the years, Haven of Hope Christian Service has actively
participated in community development, working hand in hand with the
residents of Tseung Kwan O to provide various types of elderly services,
rehabilitation services and health services. This year not only marks an
important milestone for Haven of Hope as we celebrate our 70th
Anniversary, but it is also the official opening of the long-awaited TKO
Heritage Post (hereinafter referred to as the Heritage). The Heritage
was officially unveiled on 24 December, 2022, providing residents
and the public with a unique hisforical museum.

Being an integral part of Sai Kung District's “Key Community Focused
Project”, the Heritage has farreaching significance fo the residents of
Tseung Kwan O District as it carries important conservation values and
preserved collective memories. Originally the former Rennie’s Mill Police
Station, it is the only remnant that bears witness to the redevelopment of
Tiu Keng Leng. Today, the Heritage inherits the historical development of
Tseung Kwan O in its unique way and showcases the changes from the
1950s to the present. The museum displays photographs and objects
from the past, as well as oral history from residents and organizations
from different sectors such as medical care, education, and churches,
allowing visitors to have a better understanding of people’s lives in the
past. Additionally, there is a hostel and a cafe at the Heritage where
visitors can experience its charm from different perspectives. The hostel
is a building of historical value as it was formerly the dormitory attached
to the former Rennie’s Mill Police Station. The restaurant is in a covered
oufdoor area where visitors can enjoy a nice meal in a pleasant
environment while overlooking the Tseung Kwan O Cross Bay Bridge,
the new landmark in the disfrict. VWhat a wonderful way to experience
the Heritage's unique charm and fusion of the old and new!

Not only does the Heritage undertake the important mission of inheriting
history, it also shoulders the social responsibility of building and
promoting an inclusive community in Tseung Kwan O. The Heritage
actively collaborates with different community groups to organise
various types of acfivities, such as, cycling, handicraft workshops and
community art performances to provide visitors with a rich and varied
experience. In addifion, the Heritage provides guided tour services for
schools and organizations. In the past few months alone, more than 20
community organizations and groups have participated in guided tours.
While introducing the history of Tseung Kwan O, our four guides also
shared with the participants the mission and core values of Haven of
Hope. Simulianeously, the Heritage also collaborates with vocational
rehabilitation centres and schools o provide job
training, internships, as well as employment
opportunities for people with disabilities
to work in exhibition halls, cafe, and
hostel; allowing the public to affirm
their  working ~ abilities  and
encourages frainees to interact
freely with them, promoting
integration  between  the
disabled  and  the
able-bodied.
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Wonderful view from TKO Heritage Post.
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Miss Wong's physical and mental health have improved
after receiving various fall prevention training.

IMPACTING LIVES WITH.

Miss Wong lives in Tseung Kwan O and she suffers from the 3 Highs -
high blood pressure, high blood sugar, and high blood lipids. She
needs regular follow-up consulations and medication and uses crutches
or walkers to move around. Since November 2021, she has been a
member of the Sai Kung District Health Centre Express. The Care
Coordinator at the Centfre conducted a health risk assessment for her
and found out that in addition fo chronic diseases, she also has poor
balance performance and weakness in her lower limbs, which wil
cause frequent falls. After talking fo Miss Wong and finding out about
her fear of falling and the psychological stress from her past knee
replacement surgery, the Care Coordinator made arrangement for her
to enroll in the “Lower Body Exercise & Fall Prevention Class”.

The Fall Prevention Classes are conducted by professional
Occupational Therapists. After learning about Miss Wong's situation
and given her a proper assessment, the Occupational Therapist
decided fo use the group infervention method to strengthen her muscles
and improve the balance of her lower limbs through different exercises.
The Therapist also provided advice on safety actions and behaviours as
well as home safety measures. After taking the fall prevention class,
Miss Wong felt that her lower limbs have become stronger and she felt
more confident walking. From walking with crutches for 30 minutes and
feeling very tired at the beginning, Miss Wong can walk for 1 hour
without walking aid after the therapy. There was a significant
improvement, and there was no further fall.

Miss Wong praised all the staff af the Sai Kung District Health Centre
Express. She expressed that the staff and therapists were all very
friendly, kind, and attentive. They explained the training very clearly
and constantly gave her support and encouragement. She is extremely
grateful to everyone at Sai Kung District Health Centre Express and
thank them for their support and help in rebuilding her confidence!

N FOR JOVEARS
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We work hard all our lives so that we can have a happy refirement. But
as we grow older, our physical abilities will gradually decline and our
demand for healthcare will increase. We might even need to be
admitted to a nursing home 1o receive better care. However, the idea
of living in @ nursing home is scary and some have genuine fear of
being abandoned by their families. For some caregivers, they worry
about the living conditions and environment of residential nursing
homes. In fact, today’s nursing homes for the elderly should keep pace
with the times and ensure that our seniors can enjoy their old age in
peace and comfort.

When your love ones are sick, you as a caregiver also suffer and feel
heartbroken. When an elderly person is discharged from the hospital
after serious illness, he might need to be admitted to a nursing home for
further comprehensive care as his physical fitness and selfcare ability
might not have fully recovered. Refired family doctor, Dr Dickson Chan
Yusang's father-inlaw was in his 90s and he had underwent surgery for
gastric cancer. After the surgery, his stomach absorpfion was poor so
he could not eat a lof. Subsequently, when he contacted Covid-19, he
was hospitalised as he was a highrisk patient. While Dr Chan'’s
father-inlow suffers from gastric cancer, his mother-inlaw suffers from a
stroke. So, when his fatherin-law was discharged from the hospital,
Dr Chan found himself having to take care of them both. Given the
circumstances, he felf that he would not be able to give his fatherinlaw
the best care at home and decided to admit him into Haven of Hope
Woo Ping Care & Attention Home (WPH) to receive professional care.
And at the same time, he needed to help his fatherinlaw overcome the
fear of being abandoned by his family. It really is not easy being a
caregiver.

In the early stage of his discharge, the fatherinlaw required a
nasogastric feeding tube. The staff at WWPH took the initiative and
suggested fo Dr Chan to remove the feeding tube to help improve his
father-inlaw's quality of life. After some consideration, Dr Chan agreed
and started adding thickener fo the food so that the nursing staff could
set up the feeding position and manually feed his fatherinlaw.
Dr Chan also appreciates that residents are getting daily baths, oral
care, and regular cleaning of hands and feet. Such personalised care
will help maintain their selfesteem, reduce infection risk and most
importantly, improve their quality of life. VWPH sirives to care for our
residents with love, proactivity, and professionalism, as we believe
that it enables our elderly to age with more dignity. With good
communication between the staff, family members and the elderly, not
only will our nurses better understand the needs of our residents, but
caregivers can also have peace of mind knowing their loved ones are
in good hands.

WPH is led by a team of nursing professionals, including registered
nurses, physiotherapists, occupational therapists, and professionally
frained caring staff, efc., to provide rehabilitation training for the elderly
and speed up their recovery progress. Dr Chan’s fatherindaw was
hospitalised for four weeks and developed muscle wasting. After
physiotherapy, his muscle strength improved, the pain eased and he
became happier. After staying at WPH for a month, Dr Chan asked his
father-indaw if he wanted to recuperate at home. To his surprise, his
fatherinlaw declined saying he is satisfied and accustomed to staying
in the nursing home.
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Three years of the Covid-19 pandemic have forced us to learn the
lesson of “waiting”. However, in hospitals, we need o “wait” all the time.

When | first met Ah Lun, | thought he would soon be able to leave the
hospital and go home dafter all his various symptoms were dealt with.
Unfortunately, his physical condition repeatedly worsened, leaving him
physically and emotionally drained and feeling powerless. When Ah
Lun was first admitted to the hospital, he complained that euthanasia
was illegal in Hong Kong. When dealing with physical and mental
pain, he would rather suffer short term pain than long term pain;
however, he could not bear the thought of leaving his beloved wife and
abandoned the idea of giving up. Deep down, Ah Lun struggled and
felt conflicted. It was all too heavy for him as he felt that death was like
a lamp about to be extinguished so it was useless to think too much.
Therefore, in subsequent visits, he refused to talk about it and was
unwilling fo connect with his inner emotions. As for Christianity, Ah Lun
was completely uninterested and refused to pray. Being a Chaplain, |
can only respect him, accompany him, and wait for him.

® Waiting because of need. So, let us wait unfil Ah Lun is ready fo
express his needs.

¢ Waiting because of hope. Believing what we are waiting for is good
and worthwhile. Let us accompany him and pray for him silently. Pray
that one day, he will experience God through our prayers.

® Waiting because of love. God loves the world, and He loves us. Like
a loving father who stands at the door every day waiting for the
prodigal son fo return, because God loves this child. VWe love because
God loves us first, thus giving us the strength to wait with love.

While keeping Ah Lun company, | waited. While waiting, | kept him
company. | did not have a specific pattern or thought every time | visited
him. What should | talk to him about? Should I ask him to pray? Or how
about....? Nol It depends on the present moment, his condition, and the
guidance of the Holy Spirit. One day, as | was preparing fo leave affer
spending time with him, something prompted me to ask if he would like
me fo pray for him. He nodded without much thinking and said in a
weak voice: "Yes!” At last, we can gradually see the dawn of waiting!

In the end, what we were waiting for, finally happened. That
_,  moning, after sharing with a weak Ah Lun that God
‘;? loves him and Jesus Chris sacrificed himself on the
cross for his redemption. VWe then asked if he believes

"&‘.’ in Jesus. Without hesitation, Ah Lun responded, “Yes!”.

¥ N, e immediately led him fo recite a prayer fo receive Jesus
- Christ as his saviour. That same night, God took him to his
heavenly home and relieved him of all his pain and

& l suffering on earth. God truly loves Ah Lun and waited

for him.

If you ask me, what did I learn while waiting? Waiting
is a choice in life. Waiting, sometimes, can be a kind of
spiritual fraining. Waiting in faith, believing in things unseen
are worth waiting for. So, what does it mean 1o you?

We wait in faith because the Lord walks with us.

“Now faith is confidence in what we hope for and assurance about
what we do not see.” (Hebrews 11:1)
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Prior fo studying in Haven of Hope Sunnyside School, Lam Yuen-tak
faced challenges in managing his emotions and  behavior.
Subsequently, he transferred from a special school fo Sunnyside through
his mother’s application. From that point onward, a gradual evolution
took hold within Yuen Tak. The year 2019 marked the commencement
of his engagement with church life, wherein he partook in the No
Barrier Worship services alongside his mother. Initially, the new
environment was somewhat unfamiliar fo him, and when his mother
asked him fo baptise, he showed litile interest.

Later, he changed his mind when his mother posed the question once
again. Upon meeting with the pastor, he expressed himself using simple
senfences. The pastor affirmed his unwavering faith in Jesus and
included him on the baptismal list. In September 2019, Yuen Tok was
baptised, leading fo further fransformations. His class teacher observed
improvements in his emotfional regulation. He now reduces stubborn
behaviour and engages in fewer physical conflicts or disagreements
with others.

In the past, Yuen Tak would insist on dragging his mother out for early
morning jogs at 3 or 4 am, a practice that nearly drove his mother to
the brink of frustration. Through the power of prayer and guidance from
his teacher, he has now willingly compromised, venturing out until & am
when the dawn breaks. His mother is also grateful fo see that Yuen Tak
is faking fewer psychotropic medications. As a result, he is more
focused and energetic in class and does not need to take a nap until
noon.

Suffering from the discomfort of haemorrhoids, Yuen Tok used fo seek
relief through scratching in the restroom. Praise the Lord! His condition
has dwindled fo the extent that no surgery is needed. He loves to pray,
enunciafing “"Amen” with clarity. His favourite hymn is the Lord's Prayer,
and he is filled with joy every time he listens fo the music! Upon
beholding this profound transformation, Yuen Tak's mother finds her
deepest grafitude for God's great wonders on her son. She has
shared this testimony during the No Barrier Worship Service,
giving glory to God.
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profound conversion, a pivotal moment that
brings transformative changes in his life.

Yuen Tak (center) was haptised following his
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HOHCS staff and nursing staff from the mainland took a group pholo at the Kai Tak
Holding Centre.
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HOHCS staff and nursing staff from the mainland took care
of every elderly person.

IMPACTING LIVES WITH VISION

At the beginning of 2022, the fifth wave of Covid-19 epidemic broke
out in Hong Kong. To alleviate the pressure on residential care homes
and protect the health of the elderly, the government successively set up
isolation and respite facilities for elders with mild symptoms. The Haven
of Hope was appointed by the Social Welfare Department as one of
the operating organizations for the Kai Tak Holding Centre, responsible
for providing care services for 393 beds. We responded decisively
and demonsfrated the spirit of proactivity and commitment by
dispatching a multidisciplinary team of doctors, registered nurses,
registered social workers and caregivers. The Haven of Hope
Professional Training Institute (PTI) was af the frontline of the fight against
the epidemic and even shouldered the important fask of fraining nurses
from mainland China.

Kai Tak Holding Centre is located af Kai Tak Cruise Terminal. Taking
charge of the operations and overall co-ordination was Miss Yung Lai,
then Principal of PTI. Within a short period of fime, she had to source
supplies, arrange vehicles to transport the elderly, hire drivers, and
organise nursing teams. Deeply moved, many co-workers at the Haven
of Hope volunteered to join her in the fight against the epidemic. One
of whom is Miss Alice Chan, who later served as the Nursing Director
at the Kai Tak Holding Centre.

To enhance the support staff's skills and knowledge of infection control
and mitigation techniques, special professional fraining courses were
arranged. PTl also provided a threeday training course for nursing staff
from the mainland, hired by the HKSAR Government to work in Hong
Kong. 80 of them were assigned to work at the Kai Tak Holding
Centre.

It is inevitable for the elders to feel nervous when staying in an
unfamiliar environment, our staff arranged for them to talk to our social
workers or receive counseling from our spiritual service team. The
caregivers accompanied them for walks nearby, helped stretch their
muscles and sped up the recovery process. Additionally, our staff
arranged video calls with their family members and turned on the radio
so that they did not feel isolated from the outside world. And if the
elders had no objections, our staff shared the gospel. At least eight
seniors accepted Christianity as their faith. It is a real testament that
God not only heals the wounded but also saves souls.

When the Kai Tak Holding Centre ceased operations in May 2022,
PTI continued to operate the Kai Tak Quarantine Centre from June to
October 2022, with Miss Cheung Yun-may as the Director of Nursing.
Since the Quarantine Centre received and cared for pofentially
infected seniors, the procedures were stricter to
avoid the risk of crossinfection. But our
staff still managed fo take good care
of them, set up video or Zoom calls
between the elderlly and their
families, conduct one-on-one games
and mainfained good two-way
communication fo reduce any
anxieties. They fully demonstrated
their professionalism, care and love
when taking care of the elderly.

70 YEARS
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IP1Ar w«;ng received haptism at SASHCC, witnessed by
is wife.

For Mrs Wong, who was unable to move below the cervical spine due
fo cancer and needed to stay in bed for a long time, the ceiling might
be her only sky. Therefore, the nurses at the Haven of Hope Sister Annie
Skau Holistic Care Centre (SASHCC] strung fogether a series of paper
cranes with family photos so that whenever the wind blew, the paper
cranes would rotate and Mrs Wong could see a different family photo.
Our pastor also hung large family photos from the ceiling so that Mrs
Wong could see her family and love ones and they would be her
source of comfort and encouragement. Some of our staff even helped
Mrs Wong apply makeup to make her look beautiful. It is no wonder
Mrs Wong praised the SASHCC as a “"Hospital of Joy”!

Mrs Wong was diagnosed with cancer more than 5 years ago and was
told that her days were numbered. In her despair and sadness, Mrs
Wong began fo reflect upon her life and realised that only the Lord Jesus
could save her. So she took the initiative to confact her sister and brother
inlaw who are Christians. Through the guidance of her brother inaw,
she became a believer and was baptised in the hospital. After
becoming a Christian, Mrs Wong regained her hope in life and had the
courage fo undergo surgery and treatment. Her feet that lost the ability
fo move, slowly recovered through exercise and rehabilitation. She even
traveled to Japan for a holiday with her husband, her youngest son, and
his family. This was the first wish that God fulfilled for Mrs VWWong.  After
she was discharged, Mr Wong took care of her by himself. God fulfilled
Mrs Wong's second wish of living 5 more years so that she could
witness the birth of her granddaughter!

When Mrs Wong's health deteriorated, she was admitted to Haven of
Hope Hospital for 3 months. However, due to Covid-19 epidemic, all
visitations were suspended. VWhen Mr Wong leamt from the doctors that
SASHCC provided hospice care and allowed compassionate visits, he
sought help from hospital social workers for his wife admission. Mrs
Wong prayed every single day. When her application was approved,
she shared the good news with the pastor and said God has answered
her prayers! This was Mrs Wong's third important wish.

When Mrs Wong was at the SASHCC, she experienced the “critical
stages” 5 times. During the 2nd critical moment, she told her husband
that she hoped to reunite with him in heaven in the future, so Mr Wong
invited the pastor fo baptise him af the SASHCC.
On the day of the baptism, Mrs Wong who had
been in a poor sfate of mind, managed to regain
her spirits and witness her husband’s baptism,
thereby fulfilling her fourth wish.

Rain or shine, Mr Wong visited his wife every day
without fail. Everyone was moved by their love. In
the end, they were able to celebrate their birthdays
together and Mrs Wong was able to give her
precious granddaughter a Chrisimas gift. On Mrs
Wong's birthday, our staff held a simple birthday
party which made her very happy!

Mrs Wong was laid to rest in the arms of the Lord,
surrounded by her family and love ones. She passed away peacefully
and completed her life journey without any regrets. Although the family
was sad, they felt comforted. Despite all the challenges in life — sickness
that took away our health and an epidemic that kept us isolated, only
the love of Jesus Christ can break through all obsfacles.
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The establishment of Haven of Hope Christian Service originated from a
vision that Sister Annie Skau received from the Lord Jesus Christ that, in
the future, on this hill, He will build a holy temple, which will be the
beacon of light for thousands of people in nearby villages. Ever since
then, Haven of Hope has stood fall on the wasteland of Tiu Keng Leng,
illuminating the bay with the light on the cross, navigating boats, lighting
up neighbourhoods, bringing light fo the entire community and becoming
the “Bay of Hope". We inherit the spirit of Sisfer

Annie Skau and serve those in need with
care, love, professionalism, and
dedication. With our Christian faith,
we will illuminate the community
and the lives of all, igniting hope
and energising life.
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Under the leadership of Christ, Haven of Hope
stayed true fo our vision for over 70 years and
adhered to the mission of “Respecting life
Impacting Llife". From a small clinic caring for
refugees and tuberculosis patients, it has grown info
an integrated Christian social service organization
with more than 50 service units. To celebrate this
momentous milestone, we held a “Creative Short
Film Contest’, allowing all our service unifs to
showcase their creativity and team spirit fo shoot a
short movie using the 7Oth anniversary banner to
share their joy.

B19535 M - BEENFETHR AN ERHANNE - HACBEBER —FHOERESE 3
RAREE - HRT —ALSEM — (MEAERKR) @ KERRINEENXFE - &
$iﬁﬁ@/ﬂ%ﬁﬂ£70¢ﬁﬂmﬂk REMERCR AIER L — AR EEUES - AREE
RATARBERED TEERBEGONE  BRMFFLERENEBLSUBRENE
s ﬂ%%%%ﬁ%@ﬂilﬁ&ﬁ&%ﬁﬁ C —HEIEBEYE - BIREARIR -

Since 1953, the ministry of Haven of Hope has been filled with
God's grace and blessings. After more than a year of dafa
collection, interviews, phofo shooting, and editing, we have
published a commemorative book "Hope Creates the Future”,
which was distributed fo our staff and supporters. The book fraces
the footsteps of Haven of Hope over the past 70 years, using
illustrations to recount Sister Annie Skau's lifelong devotion and
shares lifechanging stories from staff and service users.
Reminding us the history of Haven of Hope and how it has
grown side by side with the Hong Kong society. In the
future, we will confinue to connect and serve the
community so let us embrace hope and create the future
together.
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Map of “Tracing the footstep of Sister MERABTRERE  SEHEE 1

Annie Skau”.
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Guided Tour Tracing the Footsteps of Sister Annie Skau

The developmental history of Haven of Hope and Tseung Kwan O is inseparable from one

another. Among them are the many fraces that our founder Sister Annie Skau has left behind. T TS 4 TR P AKE — o BTSN B RERGE - RER
/] VoS B9 =]=] 2

To commemorate the 7Oth Anniversary of Haven of Hope, we have selected 14 symbolic = B \

, N =
spots and organised guided tours “Tracing the footsteps of Sister Annie Skau” for our staff. Eb%%j:ﬂ; fiem —2— f?ﬁﬁﬂﬂ MR - /{ BEEE  RUKER
Besides exploring hisfory in person, we also hope participants can inherit Haven of Hope's REEH) [FER.ZH]
spirit of "Respecting Life * Impacting Life”.
To give the public a deeper understanding of each symbolic spot, we have set up a QR code Promoting Vision ley with Hopes Runner
next fo each location. By swiping the QR code with a mobile phone, visitors can get an

audio guide of all symbolic spots, so that those who have not participated in the guided tour The "Hopes Runner: Run and Walk 2023” charity event was successfully held af the Tseung

FRAEE

Prayer Stone Garden

| Emam: ' SEREMA
; _H‘ﬁ’e‘f of Hope Chapel TKO Heritage Post

can also experience the history and spirit of Haven of Hope. Following in the footsteps of
Sister Annie Skau is not just about looking back in the past but also about looking forward to
the future. We hope everyone will continue to stand shouldertoshoulder with Haven of
Hope, take care of those in need with love and meet the physical, mental, social, and
spiritual needs of our community.

B ER
History Gallery

Kwan O Cross Bay Bridge on January 15, 2023. This event is very significant and
meaningful as it not only raised funds for Haven of Hope's non-subvented services and “The
Haven Project”, it is also the first large scale charity event fo be held after the official
opening of the Tseung Kwan O Cross Bay Bridge.

The event was officiated by Dr Lam Ching-choi, Chief Executive Officer of Haven of Hope,
and many celebrities in the political and business circles personally attended and supported
the event. After the opening ceremony, Dr Llam and all guests crossed the bridge together
either by cycling, running, or walking, realising the vision of working together and leading
the society towards universal health. The event also fully demonsirated social inclusion as
there are participants of all ages and fitness levels, from athlefes to people with disabilities.
Everyone has the same goal which is o support Haven of Hope and to raise funds fo
improve quality of services to benefit more people in need.

Just like Tseung Kwan O Cross Bay Bridge, Haven of Hope will continue to actively connect
with different stakeholders in the community to jointly promote healthy lifestyle. Gradually,
Sai Kung, Tseung Kwan O District, and even the whole of Hong Kong will be transformed
info a happy and healthy “Vision City”!
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Haven of Hope collaborated with Sing Fai Cantonese Opera Promotion Association Limited
jointly organised the “2022 Joyous Moment: Junior Canfonese Opera” fo raise fund for “Total
Care”, a onestop service platform for frail elderly and chronically ill patients. We would like
to thank all young actors for their lively performances and the then Chief Executive Carrie Lam
Cheng Yuet-ngor, for taking time to enjoy the opera and support the event.

022F BEELHEERLHL RIEERKEM
[BELARF]  EZERECHEZSACTLEE  BIE
HE%E TR -BE  BEASRRREEHSW
rw% R(EB)RESEMETE - KR2022911H4
12IMEELBAFAEER  BFESEREBREE
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Snoopy and the Peanuts family were the “Qile Ambassadors” for the 2022 Haven of
Hope Qile Cake Charity Sale and these beloved, classic cartoon characters brought
out elements of love, care, and joy to everyone. On November 12 and 13,
2022, Haven of Hope along with the Life Underwriters Association of Hong Kong
and Manulife [H.K.) Recreation Club jointly organised volunteer groups for the
Qile Cake Public Charity Sale. Everyone worked hand in hand in different parts

of Hong Kong to raise fund for Haven of Hope's non-subvented elderly services.
Their efforts brought love and care to the underprivileged and transformed the

lives of some elders.

BKERESBRIFBENR2022F9A7THETT - —RERERBIEMTIIEERR
MR - ERABRERKEESRNARESH N EET  EPETENR
BRIBENFEAELEZRERY - BB EMIHERLBBEMEDS
WMER - RS ANERETT -

The 2022 Clear Water Bay Charity Pro-Am Golf Tournament was held on September 7,
2022. While players were swinging their clubs and showing off their skills, fund was raised
for Sister Annie Skau Holistic Care Centre's Relief and Charity Service Bed Programme fo
help patients in need receive quality palliative care and hospice services. We are very
thankful to Clearwater Bay Golf and Country Club for their generosity in sponsoring the
venue and food and making the event a success.
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Haven of Hope Christian Service’s Cantonese Opera Charity Show “Lucky Stars Shining
and Welcoming Spring” was held on December 18, 2022, at Xiqu Center. This special
charity performance was to help raise fund for Haven of Hope's non-subvented services,
including Sister Annie Skau Holistic Care Centre. led by Dr liza Wang Ming-chun and
Dr law Ka-ying, it is the fifth consecutive year that The Boomabliss Canfonese Opera
Troupe has collaborated with Haven of Hope. We would like fo express our gratitude to
Dr Wang, Mr liang Zhao-ming, Mr Li Qiu-yuan, and other bigwigs for their dedicated
performances and giving the audiences a wonderful evening.
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Haven of Hope is one of the participating exhibitors in the “2023 Hong Kong
Social Service Expo”. Through this exhibition, we hope that people from different
sectors will have a better understanding of our vision, mission and our 4 maijor
service areas — elderly, health, rehabilitation, and education. On February 15,
2023, the opening day of the exhibition, visitors of our booth received special
handicrafts made by the students of Haven of Hope Integrated Vocational
Rehabilitation Services Centre. And our staff from Haven of Hope Primary
Health Services used health equipment to conduct onsite, simple physical
examinations for visitors so that they have a befter undersfanding of their health.

BERLYARAL2ME BER %E’Jiﬁiﬁmfimt;wﬁﬂ e RN
FHEFMNIN  BARAMEREL - BAM O ETE BN - BRE
BRAEAPMIRENERe-TouchEEEM - TEABBEDRMSKEZEE
XFE BN [BELwm -REED] NEHZR EABRMASEESSE
REPERTENAL -

Haven of Hope's online platform adopts a safe, reliable, stable, and professional
website management system. Our electronic payment methods are in line with social
evolution and are consfantly updated to allow the public to make online donations,
purchase tickets for charity events or purchase e-Touch charity products anytime,
anywhere, flexibly, and securely. The big data from the platform has also enabled us to reach
out to more supporters. Other than promoting the spirit of “Respecting Life  Impacting Life”, it
has also helped us in raising more awareness and funds for those in need.
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STAFF ENGAGEMENT
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Haven of Hope Christian Service

Certificate of Appreciation for Supporting “Breastfeeding Friendly Workplace” EESRREGR
for your support in promoting % 5 %88
Breastfeeding Friendly Workplace
HOHCS is committed to providing a harmonious working environment for our employees. For the seventh a

consecutive year, we have been awarded the Certificate of Appreciation in 2022 /2023 by the Hong Kong
Committee for UNICEF, in recognition of our commitment to promoting a Breastfeeding Friendly Workplace.

In addition fo establishing Mother Care Rooms in our offices, we have implemented appropriate measures to
ensure a private, hygienic, and friendly environment for our breastfeeding employees.

[#2 - FA%] BEERILRZFRELE2022

£7/E T2 - %] Eﬁﬁlﬁ%ﬁgﬁﬂﬁﬁ 118702022910 A22 A 1R
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BHAR ©
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HOHCS Staff’s Children and Grandchildren Scholarship 2022

Entering the 7th consecutive year, HOHCS held a presentation ceremony of this Scholarship on 22 October 2022 af the Lecture Theatre of Haven of
Hope Hospital to celebrate with our staff and their children/grandchildren who have successfully entered the universities. The Scholarship serves as an
appreciation fo children/grandchildren of our staff who have obtained excellent results in the Hong Kong Diploma of Secondary Education
Examination (HKDSE).

This year, seven children of our staff were awarded for admission to the universities. Certificates and cheques of the scholarship were presented fo the
awardees by the Board members and senior management. It served as a commendation for the children of our staff who got disfinctive results in the

HKDSE.

A sharing session was hosted by Board Chairman Prof Joseph Kwan and CEO Dr Lam Ching-choi, in which parents and their children shared the joys
and plains of the examination preparation journey. While children took the opportunity to thank their parents for their unconditional love and unfailing
support, the senior management also expressed their appreciation for the contribution of the parents to the departments, making the ceremony a
warm-hearted one filled with blessings.
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Mental Health Workplace Charter

HOHCS values and pledges to promote a mental health-friendly workplace environment. Therefore, we became BHERBENE
one of the Chartered Signatories of the Mental Health Workplace Charter, with the following three objectives: ~ Mental Health Workplace Charter
1. Promote mental wellbeing at workplace including creating a respectful and positive environment;
2. Promote active listening and communication, encourage helpseeking, and facilitate early identification of
menfal distress and timely treatment; and
3. Create an inclusive and friendly workplace environment for colleagues with mental distress.

BHRRAIZ LRI TRZEIT The list of awarded students and staff is as follows:

BREZHE BEIH [ T P8 B 4

Students’ Names Staff Names Service Unit

FHR fg18ts TIRBHMNE

Llee Hei Yan Mui Ping Ting Chief Executive Officer Office

WER NES ERLESE

Lam Yin Hei Llam Chun Ho Communications and Resource Development Department
BLE e BEERHLEBERESR O

Ma Lok Yiu Katie Ma Wai Ming Haven of Hope Community Rehabilitation Day Centre
FRE FHe RinERA

Lee Yiu Hang lee Yat Chung Facility Management Section

TRAKEE REFEBLE BERKBINOZMHR

Chui Wing Ting Dr Chui Sze Wo Haven of Hope S K Yee Hang Hau Clinic

HERK B\ BEHFEER

Tsoi Yin Hei Choi Siu Pan Haven of Hope Woo Ping Care & Attention Home
BILE THHIEE BERER

Yeung Shun Ching

Haven of Hope Sunnyside School

Yeung Tsam Ling
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As a gesture of grafitude fowards the efforts and . Al l

confribution of our staff, HOHCS often offers gifts, .
including Mid-Autumn cash coupons, herbal tea & herbal

. . S
Heartwarming Delights | b

SHUER:LM

dessert coupons, Christmas gathering sponsorship, and red Y REWE TR R
pocket during Lunar New Year, to delight our staff during 2022859878 MH
festivals and show our care. Our staff have been working * BEBHERE!
assiduously to offer attentive care and concern fo service f # 3 i B B &K% Festive Delights
users, HOHCS hopes that these small gifts will provide R R e )
warmth and support to them. ABRWRE, HAKR!
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L wmean GEnm
T RERGEMEN The Staff Club organised various types of gatherings and recreation activities for members and their
RINhz022 85N 2T HARRUG Sh . WANSEA families. This allows sfaff o relax after work while also strengthening bonds among the staff of
HOHCS, Haven of Hope Hospital and Haven of Hope Sunnyside School. In 2022,/2023, the
Staff Club organised a total of 10 activities, which enabled staff, their families and friends to
participate in activities at home or in person. These activities included a hand-drip coffee class, a

Christmas wreath workshop, a turfing workshop, and others, atiracting a total of 575 participants.

Byt FIE

Distribution of Hand-made Soaps

#2 T AELh Perfume Making Workshop

F e A FIHE Hond Drip Coffee Class
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Staff Monthly Gatherings

The themes of the online Staff Monthly Gatherings are especially designed fo cater
for the physical, psychological, social and spiritual needs of staff, ranging from
"Pastel Nagomi Art Workshop”, “Stay Lean When Eating Healthy”,
Christmas gathering, efc. Staff can relax and join these activities
during lunchtime for the sake of their physical and
psychological wellbeing. In this year, a tofal of 1,720
participants joined the Staff Monthly Gatherings.

CBLE

EOMRTE,
AHRERE
ARTTEE.

BHEZEBE (hristmas Gathering

LD T

“‘" 22 -~ SRS :’Iﬁ )’
-anmn fipe — E ":":&, ﬁlﬂi:g- E .}

‘*ﬁ%ﬂ%iﬁ Pastel Nagomi Art Workshop
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SERVICE STATISTICS IN VARIOUS SERVICE UNITS

R&IRF% Elderly Services

[iRA e RHS AL
Woo Ping Care & Attention Home No. of people served
EEG PR ABL
Nursing Home No. of people served
RERRGS IR E — BEEREREN @R) BR# AR 47,622
Integrated Discharge Support Programme - Haven of Hope Home Support Team (Kwun Tong) No. of man time ‘
RERGGRS R — BEEREREN (AR) BRI AIR 11.107
Integrated Discharge Support Programme - Haven of Hope Home Support Team (Sai Kung) No. of man time “
AERERE R ERERY AR AR 89 697
Sai Kung Enhanced Home and Community Care Services No. of man time o
FEAKERE RALERERS BRIEAIR 114,897
Wong Tai Sin Enhanced Home and Community Care Services No. of man time 4
BIENERE MR RERY RIEAIR
Kwun Tong Enhanced Home and Community Care Services No. of man fime
EMEANBREET L BR#E AR 11,441
Tsui Lam Day Care Centre for the Elderly No. of man time
IRAEE AMADH D LN 17,160
Yee Ming Day Care Centre for the Elderly No. of man time ‘
LEREHBPL ARH AR
Lok Wah Day Care Centre for the Elderly No. of man time
BMEE BEHRF L BRIEAIR
Tsui Lam Day Training Centre for the Elderly No. of man time
it R R AR L BR#EAIR
Community Care Service Cenfre for the Elderly No. of man fime
K& BBEBERET L ik 3 BRI AR
Day Care cum Rehabilitation Centre for Elderly Day Care Service No. of man time
_EPIEIR RS BRH AR
Home Care Service No. of man time
BEE2#E _EPTRERE AR TS BRIEAIR 1277
TotalCare Home Care Service No. of man time ‘
BEERE RIEAIR
Relief Work Service No. of man time
RERBEED O Sk 35 RBEAIR 6,409
Memory Care Centre for Elderly Day Care Service No. of man time ‘
_EPIREIE AR TS RBEAIR
Home Care Service No. of man time
{8 ART5 Rehabilitation Services
M@ B BRIEAIR
District Support Centre No. of man time 18,094
Bl BRIEEAIR 1,704
Infegrated Vocational Rehabilitation Services Centre No. of man time Y
FHHE KFlER L RBEAIR
Early Education & Training Centre No. of man time
= AR RTE RBEAIR
Districtbased Speech Therapy Team No. of man time
B Rt ERES L RBEAIR
Community Rehabilitation Day Centre No. of man time
BEEEXERRE ARIEAIR
Haven of Hope SelHinancing Rehabilitation Service No. of man time
BEREERTL RBEAIR 730
Haven of Hope Chi Po Rehabilitation Centre No. of man time

RRESHLERES
Day Activity Centres cum Hostels

SEFR AR AR

No. of aftendance of training / programme activity

70,598
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ENERE 2HFIBREB AR 13,278
Tsui Lam Hostel No. of attendance of training / programme activity ‘
et A BRI A

Supported Employment Unit No. of people served

[F5Es k| s5allEtEl IR A

On the Job Training Programme for Young People with Disabilities No. of people served

BRERR A T #ER IR A B

Care & Attention Home For Severely Disabled No. of people served

H 2 AR 7S JiTEIN

Day Care Service for Severely Disabled Persons

No. of people served

{2 ARFE Health Care Services

BERER G
Haven of Hope Hospital No. of hospital beds
BR# AR

No. of man time 75,845
A EEER iRl
Sister Annie Skau Holistic Care Centre No. of in-patient beds
BRI AR

No. of man time 172

RS FEER BRFAIR 27.110

Western Medicine Clinics Family Medicine No. of man time ‘

T BR# AR
Dentfal No. of man time
HbBERE (Fln - ¥IARE - B’REL.) BRI AR
Other Specialiies (e.g. Physiotherapy, Ophthalmology...) No. of man time
hE RS BRIEAIR
Chinese Medicine Clinics No. of man time
HREEERD O BRI AR
Community Health Development Centres No. of man time
RE M@ RS BR# AR

District Elderly Community Service No. of man time 95,870
HERBEREA
No. of counselling cases
served
RESERBHK BRI AR
Support Team for the Elderly No. of man time
REEEHFE BRI AR
Family Life Education Unit No. of man time
PO 8 M R Uk BRI AR

Sai Kung District Health Centre Express

No. of man time

{EE =T Spiritual Care

Bt T B AR
Hospital Chaplaincy No. of man time 7,096
REREET BRIE AR
Elderly Residential Chaplaincy NBWGF main fime 14,827
HEESET BRI AR

Community Evangelistic VWork

22,799

No. of man time

B IRFE Education Services

BEEEREEDR

Professional Training Institute

BULER
Sunnyside School

BR#E AR
No. of man time
Pl 75 85 £
No. of service hour 1,768
BAEHA
No. of students

B &R L
Sunnyside Enabling Centre

BRI AR

No. of man time
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SERVICES PROVIDED FOR THE POOR AND NEEDY

EEBETOANBZERNEE  BEREPEZEERAFTEAL  BRERTARE  REMMNEATE - ATREE

2022/23FERBEREFEATRHENRBER -

A significant number of people in Hong Kong are living in poverty. HOHCS is committed to caring for the poor and underprivileged, through the

provision of a wide variety of services. Below shows the services offered in this regard.

B R HZARFE Caring for Elders

XBEAR
No. of man time

[B0EH ] RYESTE - RER
"Food Pack with Love” Charity Scheme - Elderly

RHHR (EBEREREAL)
Service Targets (Poor & Needy)

HEREREEEBETERREE

Health Promotion for Elders in Community and Visits for Enhancing Neighbouthood Support and Caring

REAE R FERE
CHC Community Health Care Service

R AR SR ARTS
COVID-19 Supportive Service

ROERERRYRIEEER
Gift Sponsorship for Birthday Parties at Centres

SNREE TR

Outreach Denfal Services for Elderly

EEITHDA

Dental Services for Elderly

EVNEE
CM Service Fee Reduction for Elderly

ZEANGEHBDERG
Elderly Free Chinese Medicine Consultation

ENBETEDERE

Fee Reduction in Chinese Medicine Consultation Fee for Elderly

B AIRE R T 1l
Cataract Surgery

BEE [HURRT] RE3E1E

Special Project fo Support Elderly Singletons or Doubletons in the New Wave of Covid-19 Pandemic

EEMAESRE - EFE [E] A
Opportunities for the Elderly Project — Healthy Senior

EEMRESE - (8] hERE

Opportunities for the Elderly Project — “Stay-Smart” Training Programme for the Elderly

FARALE R T B RRES

Community Care and Charity Medical Service

ZHEAR

Z
9
Q.
3
Q
>
3
[0}

LA (B R Pa B8 2 T AR TS

Western Medicine Service Fee Reduction

A eRERHE (R &E
Recipients of Comprehensive Social

Security Assistance (CSSA)

BRERENRE
Elderly with Financial Difficulties

BERE
Elderly Singleton

REREZERNEE
Elderly with No Family Support

EEkEE

Poor Carers

Poor Frail Elders

RERE R RS (RE AR
FMARE REZRORE
Elderly Who Have Been Queueing
for Cataract Surgery at Hospifals of
Hospital Authority and Lack Family
Support

BREHR(BERAEREAL)
Service Targets (Poor & Needy)

FEATRBRELERSE
CSSA Free Chinese Medicine Consultation

RED S

Waiver of Chinese Medicine Consultation Fee

INEBE2 LR R RS LB R 8

Programme Fee Reduction of Community Health Development Centres

[E0E#R] RYESHE - RER
"Food Pack with Love” Charity Scheme - Family

[ [f2] A2 HREERIRE

Double-based Community Rehabilitation and Secondary Disease Prevention Program

788

fRIRAT
CSSA Recipients

EMAZKEE

Low-income Families

OSHEIFUA L RE
Elderly aged 65 or above

BifT &
Elderly Discharged from Hospitals
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NEBEERER A RLREEDORS

Service Fee Reduction of Haven of Hope Community Rehabilitation Day Centre

EBERARESATE At ERITEA S (5) &%

Haven of Hope Christian Service Integrated Rehabilitation Programme

SiRE B2 RhE R

The School Textbook Assistance Scheme

Recipients of Comprehensive Social 'S
Security Assistance (CSSA) ~A

BABMFRNGTE Elderly Recipients of CSSA

The Student Travel Subsidy Scheme

FERERORAAL CORPORATE GOVERNANCE

ﬁg}ﬁﬁ . People with Physical Disabled and
Boarding Fee Remission Financial Difficulties
SRR ERR

The Relive Project BEIER REF

RREE R EAE Young Adults with Autism Spectrum
Train the Trainers Disorder

BEER — HRIEE PEEREBEERFAL

Commumt\/ Support Program - Caring for the Parents of the Mentally Handicapped Adults with Moderate to Severe Grade

IEMERT e WEEHR Intellectual Disabilities

Sand Painting

" FRERBBEREE
BEBARZIK Patients with Stroke and Chronic
Love of Nature Mheses

[R5 - 18R] 5t2l
In Time Rehab

5 REAR  REHR(BEREHFTEAL)
g%ﬂﬁﬁ HOIlS“C Cdre No. of man time  Service Targefs (Poor & Needy)

BRGERERER R ZRBARR
Palliative Care Patients on CSSA or
Medical Waiver

Charity Beds at Holistic Care Centre

i b
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3

IUlH’l'{I’h&ltl:_*EﬁE'Jru’ﬂtEmAE’J'U%Ba'

%5 )Eﬂﬂ 42312

IMPACTING LIVES WITH VISION FOR 70 YEARS
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£E58 ERZRE

BOARD OF DIRECTORS GOVERNING COMMITTEES

EEETEH AHEET TR iXQW:ﬁii?%%%E’\]/\_i%ﬁﬁf@ o BIEAEEIE - Fﬁﬁ%%@ﬁi%%@i HREET Standing Committee
AL CNRBETRECERREN  EFGLA - QLN - DRRUENERATE  EFENR % charman
REHRR B =4 - é%ﬁiﬁﬁiﬂj—ﬁn1‘§/\ 2 DRIEVAAR U TEHENRY - B1% - Far - TREE K& - Eﬁ%gj&}% Prof Kwan Kai-cho, Joseph
\’EE‘E—EQ TEEr ) MBS ° 2ER Board Chai
iiﬂ%ﬁ&ﬁ u@ %¥§§}§ &1%§ H&i% & /D ] J'D&m E‘/L'JLE'?_*X BEEEZEEXE Ccl'ywzr\rmonoorFmDﬂenve\opmem Steering Committee
N BEEREALAZE|IR Chairman of Hospital Governing Committee, Haven of Hope Hospital
Our Board consists of different professionals with passion for the Haven of Hope. According to our Articles of Association, all THERMHZAGLE (2023517180 8) Chairman of Lands Development Advisory Commitiee (Since 18 Jan 2023)
Board Directors are elected at the Annual General Meeting, whom upon expiry of their term of office shall retire and are eligible £8 Members
for re-election. The Board Office-bearers including the Chairman, Vice-chairman, Honorary Treasurer and Honorary Secrefary shall o . BREFZ M+ Mrs Chan Hui qu-_\om, Doreen A ‘ ‘
serve a ferm of two years whereas the Board Directors shall serve a term of three years. There are currently nine Board fEmARERARER (2022911 A25H1E) Chairman of Vision, Mission and Values Succession Commitee (Unfil 25 Nov 2022
Sub-committees goveming the following areas or services of the organization: standing affairs, audit, corporate development, PER S Mr Chau Kwok-woon, Albert
invesiment, lands development, property development and mainfenance, service governing, Haven of Hope Hospital and Haven EFGEBUE Board Honorary Secretary
of Hope Sunnyside School. BRA15 5% Mr Chen Seng-ek, Stuart
EEGRIERE Board Vice-chairman
MEBRRERRREZEGERE Chairman of Property Development and Maintenance Committee
& H Chai = Direct ol
?=$ﬁ onorary Hhairman N n rectors i MaEZ L Ms Lam Yee-wah, Evelyn
“EREIE L *Dr Cheﬂg Hon*kWon, GBS, OBE, JP F& AFE WMzt Mrs Chan Hui Dor-|c1m, Doreen BERRABREEAREGEE Chairperson of the Incorporoted Management Commitiee of
(BFER) (Fellow) B — = £ Rev Chan Yutwah, Joshua Haven of Hope Sunnyside School
*E Chairman iz anE= E el Mr Chiu Chung-yee, Charles EA%I@;%E Dr Lleung Kwokling, Ares
F&aﬂ%?ﬂ%&ﬁ Prof Kwan KOFChO, Joseph BOE A S A Mr Choi Ngcﬂfmin, /\/\ichoe\, BBS, P REEEEEBEFRE Chairman of Service Governing Committee
_ . . AAE L+ Ms Chong Ming-wah, Clara RIS Mr Li Chun-hung, Santos
EUIJ—E‘E— Vice-chairman - Rev Ch Lg E L ERgRGAE Board Honorary Tregsurer
BRFH15 T Mr Chen Sengrtek Stuart %EEWEW ev Y EEUNEREE, LeMittEnee HRZBELR Chairman of Audit Committee
' EN A Mr Fok Man-kin, Simon TR Me W Kai 8BS, JP
= r Wong Kai-man, ,
RHEE Honorary Treasurer MEESLE Mr lam Sze-chuen RAZER £ /% (2022411258 IF) Chairman of Invesiment Committee (Uniil 25 Nov 2022)
RS E Mr Li Chun-hung, Santos Mg+ Ms Lam Yee-wah, Evelyn i ; (20232148 %) Coopted member (Since 14 Feb 2023)
7 paledey Dr leung Kwokdling, Ares BEBURSTAE Mr Lung Chi-yuen, Justin
BHWE Honorary Secretury ]f}}if;if M L Cgh h QG KREZEEERF (2022F11 8250 #8) Cho\rmor\?of Inve\s/tmem Comnmittee (Since 25 Nov 2022)
BOER R 5 A Mr Chau Kwok-woon, Albert I e SATEAIING), Sl e
[E {E s B2 Dr Lo Takdam, William ﬁﬁﬁ‘\%{i@ Mr Chiu Chung-yee, Charles
SHI%E 2R HOnOI'GI’y Lega| Advisor Rt Br e Yiu Tommy BELE Co-opted member
“EIRN S £2AD *Mr Cheng Kaicheong, Ray (2022711 4258 #8) (Since 25 Nov 2022) N — . .
b pateg Mr Lour Tsang-say, Lawrence BN EEE Audit Committee
EREES *Not existing Board Director BERE S A Mr Lung Chif\/uen, Justin *pE Chairman
BN EhAE Mr Tam Lap-shun, Andrew RIS E Mr Li Chun-hung, Sanfos
s == 1R B Mr Tsang Yu-chor, Patrick E =] Members
HEBR S Mr Tse Kam-chuen, Vincent BRI s Mr Chau Kwok-woon, Albert
=R T4 Mr Wong Chunkow, Pefer AREL L Ms Chong Ming-wah, Clara

ERIR &S Mr Wong Kairman, BBS, JP =RERESE Mr Wong Kai-man, BBS, JP

ERMEEE M Wong Pingkuen, Raymond EREBEZEEE  Development Steering Committee

=& Chairman
R AR Prof Kwan Kai-cho, Joseph

£8 Members
BREFZ M+ Mrs Chan Hui Dor-lam, Doreen
BRI E Mr Chau Kwok-woon, Albert
RS S Mr Chen Seng-ek, Stuart
HHRE LD Mr Chiu Chung-yee, Charles
ﬁaﬂiﬁi Ms Chong Ming-wah, Clara

IEEELE sFes) *Dr Ho Waiip (Fellow)
s ﬁ%ﬁi Ms Lam Yee-wah, Evelyn
2R B Dr Lleung Kwokling, Ares
FHIRBFELE Mr Li Chun-hung, Santos
BEBUR A (20231 A18A ) Mr Lung Chi-yuen, Justin (Since 18 Jan 2023)

=R A Mr Wong Chunkow, Peter
ERIREE Mr Wong Kai-man, BBS, JP

EEES *Not existing Board Director

g
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Service Governing Committee

Chairman
Dr Lleung Kwokling, Ares

Members

Mrs Chan Hui Dor-lam, Doreen

Rev Chan Yutwah, Joshua

Mr Chau Kwok-woon, Albert

Mr Choi Ngai-min, Michael, BBS, JP

Ms Chong Ming-wah, Clara

Rev Chu leungkee, Llawrence

Ms Lam Yee-wah, Evelyn

Mr Lo Chun-hung, Gregory

Dr Lo Takdam, William

Dr Lo Yiu, Tommy

Mr Tsang Yu-chor, Pafrick

Mr Wong Chun-kow, Pefer

Mr Wong Ping-kuen, Raymond

Dr Cheng Chi*fung, Jason (Coopted member)

Mr Cheng Koi-cheong, ROy [Coopted member) (Since 19 Aug 2022)
Dr Chin Kim-fai [Coopted member)

Ms HUﬂg Chi'WOi, Odette (Co-opted member] (Until 20 Jun 2022)
Mr |p ShUI’HOk, Andy [Co-opted member) (Until 25 Nov 2022)
Dr Luk Kam-lan, Catherine [Co-opted member)

Mr So Pingfoi [Coopted member)

Prof To Kafai (Co-opted member]

Mr Yau Chung-wan, Joshua (Coopied member)

Vision, Mission and Values

Succession Committee
(Until 25 Nov 2022)

Chairman
Mrs Chan Hui Dorlam, Doreen

Members

Mr Chau Kwok-woon, Albert
Mr Chen Seng-ek, Stuart
Mr Chiu Chungryee, Charles
Prof Kwan Kai-cho, Joseph
Ms Llam Yee-wah, Evelyn

Dr Lleung Kwokling, Ares

Mr Wong Kairman, BBS, JP

Staff Members/Other Designated Members
Dr Lam Ching-choi, SBS, JP
Rev Ho Chidik, Pefer

IMPACTING LIVES WITH VISION FOR 70 YEARS
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Lands Development Advisory Committee

(Since 18 Jan 2023)

Chairman
Prof Kwan Kai-cho, Joseph

Members

Mr Chen Seng-ek, Stuart

Mr Chiu Chungyee, Charles

Mr Choi Ngai-min, Michael, BBS, JP
Mr Fok Man-kin, Simon

Mr Lam Sze-chuen

Mr Lo Chunhung, Gregory

Investment Committee

Chairman
Mr Wong Kai-man, BBS, JP (uniil 25 Nov 2022)
Mr Lung Chiyuen, Justin (Since 25 Nov 2022]

Members

Ms Chong Ming-wah, Clara

Mr Wong Kai-man, BBS, JP (Since 25 Nov 2022)
Ms Chu Wai-ping, VWonnie (Coopied member)

Property Development and
Maintenance Committee

Chairman
Mr Chen Seng-ek, Stuart

Members
Mr Choi Ngai-min, Michael, BBS, JP
Mr Fok Man-kin, Simon
Mr Lam Sze-chuen
Mr Tam Lap-shun, Andrew
*Mr Tam Pui-suen, Edwin, BBS (Fellow)
Mr Tse Kam-chuen, Vincent
Mr Cheung Kun-yeu, Emil [Co-opted member)

Mr Lee Chi-pong, Leonard (Coopted member)
[Unfil 25 Nov 2022)

*Not existing Board Director

Hospital Governing Committee,
Haven of Hope Hospital

Chairman
Prof Kwan Kai-cho, Joseph

Members

Mr Chiu Chung-yee, Charles (Uniil 31 Mar 2023)
Mr Fok Man-kin, Simon (Since 1 Apr 2022)

Dr Llam Ching-choi, SBS, JP

Mr Lam Sze-chuen

Dr Leung Kwokling, Ares (Unil 31 Mar 2023)

Mr Lo Chun-hung, Gregory
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# The Incorporated Management Committee

of Haven of Hope Sunnyside School

Chairperson / School Supervisor
Ms Lam Yee-wah, Evelyn

Sponsoring Body (SSB) Managers
Mr Chen Seng-ek, Stuart

Dr Lam Ching-choi, SBS, JP

Mr Li Chun-hung, Santos

Mr Lour Tsang-say, Lawrence

Mr Tsang Yu-chor, Patrick

Alternate SSB Manager
Mr Lam Sze-chuen

Principal, Ex-officio Manager
Ms Choi Yikling, Cosette

Parent Manager
Ms Li Wai-man, Alicia (Unil 31 Aug 2022)
Ms Yu Shuci (Since 1 Sep 2022)

Alternate Parent Manager
Dr Chong Ka-hei

Teacher Manager
Mr Lui Manit (Since 18 May 2022)

Alternate Teacher Manager
Mr Chan Sai-man

Independent Manager
Ms Hon Kitsheung, Ann

# Commitiee members consist of Board Directors
as well as representatives from parents and teachers
and an independent member efc.

EEMBAEMEE - BUBBE2703-3325 MEEZGWERBHE

Should you be inferested to understand more about the functions and responsibilities of our Board and Board
Sub-committees, please feel free to contact our Board Secretariat at 2703-3325.
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GOVERNANCE STRUCTURE

g8

BitEER
Audit Committee BOARD OF
DIRECTORS
Development Steering
Committee
\ NEBRER
REZESR REZES
Investment Committee Property Development
and Maintenance
Commiftee

THER %
o ¢
L;ﬁ?%e%elinﬁt Sunnyside School
MMz ﬁ
Advisory Committee E;f %jg’é& L
The Incorporated
Management Committee
of Haven of Hope
Sunnyside School

EEER
E/néﬁig

Hospifal Governing
Committee

R#&ER
;EE

Service Governing
Committee

VA

Haven of Hope
Hospital

&R Elderly Services

FAMBERE Rt RERS

Wong Tai Sin Enhanced Home & Community
Care Service

BUBERE Rt EIREERTS

Kwun Tong Enhanced Home & Community Care
Service

PENERE kiR RERT

Sai Kung Enhanced Home & Community Care
Service

RERRA R 8 - REREY (818)
Infegrated Discharge Support Programme for
Elderly Patients — Home Support Team (Kwun Tong)
REBRGA RN - REREY (BR)
Infegrated Discharge Support Programme for
Elderly Patients — Home Support Team (Sai Kung)
BMEABREDTL

Tsui Lam Day Care Centre for the Elderly
TRARE AREEEF L

Yee Ming Day Care Centre for the Elderly
b

Nursing Home

.

.

2i#E
TotalCare
o KEREFAMBEHDL
Lok Wah Day Care Centre for the Elderly
o BpRE BRSO
Tsui Lam Day Training Centre for the Elderly
o HEREERBREHL
Community Care Service Centre for the Elderly
o REARMBERDL (EBR)
Day Care cum Rehabilitation Centre for Elderly
(HK East)

o RELEBHEEDL (BET)
Memory Care Centre for Elderly (HK West)

AR ER
Woo Ping Care & Attention Home

38

18 RBRE Rehabilitation Services

o GO

Hang Hau Care & Atiention Home for Severely Disabled
o AR

Day Care Service for Severely Disabled Persons
o HERLFAE R IED L

Tseung Kwan O and Sai Kung District Support Centre
o RIMEMTHHE RallaRp L

K C liang Po Lam Early Education & Training Centre

= AR X
D\smct based Speech Therapy Team

o ENBLE
Tsui Lam Hostel
e BRMBEREDFLERS
Po Lam Day Activity Centre cum Hostel
o BEAMEDTLERE
Ming Tak Day Activity Centre cum Hostel
o FEITHREBTOERS
Sau Mau Ping Day Activity Cenfre cum Hostel
o AftREED L
Community Rehabilitation Day Centre

kSl

Integrated Vocational Rehabilitation Services Cenire

o SEIRLSEA
Supported Employment Unit

o [B5Ye8& | $HallEt &
Sunnyway — On the Job Training Programme for
Young People with Disabilities

EEEE R RT

Haven of Hope Hospital Site Services
* Z[E Canteen

o {BF]/E Convenience Store

o Y #E{EE 15 Hourly Carpark Spaces

o 3 B BR 18 AR 75
Centralised Clinical Rehabilitation Services
o HXERRG
Selffinancing Rehabilitation Service
o FEERBL
Chi Po Rehabilitation Centre

14 EiRE YR
Tseung Kwan O Heritage Post
(2022412 A #E Since Dec 2022)

B ERFEARTS Primary Health Services

REWERS
District Elderly Community Service

o {ZBAF L Kin Ming Centre

o i#fEH L Sheung Tak Centre

o F{&F 4 Hau Tak Centre

o REZRARHEBK Support Team for the Elderly

R

Clinic Service

o RIKBESL O S K Yee Hang Hau Clinic

o RIKBAEEZF S K Yee Hau Tak Clinic

o BEERMZH Bradbury King lam Clinic

o RIEBEEMZH S K Yee Po Lam Clinic

o FXITFZFT Sau Mau Ping Clinic

o RIKBEHREEZPT S K Yee Tiv Keng Leng Clinic

o RIKBEEIADET S K Yee Verbena Heights Clinic

o SEIEEE S L Causeway Bay Medical Centre
(202246 A IE Uniil Jun 2022)

o EHERZAT Chi Po Specialist Clinic
(202246 A 1E Until Jun 2022)

* BRRGASHBERDM
Hong Kong Baptist University
Chinese Medicine Specialty Clinic

s BEREHXASHELMELFH T L(ALR)
Haven of Hope - The Chinese University of

Hong Kong Chinese Medicine Clinic cum Training

and Research Centre (Sai Kung District)

R

Community Health

o HERRMRRETRS L
Bradbury King Lam Community
Health Development Centre

o M RERERDL

Sheung Tak Community Health Development Centre

s KELEHEMH
Family Life Education Unit
o FEME RIS
Sai Kung District Health Centre Express

IMPACTING LIVES WITH VISION FOR 70 YEARS

Hth Others

HEEESR

Professional Training Institute

BRRERD
Sunnyside Enabling Centre

BHEEER

Sister Annie Skau Holistic Care Centre
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BEANRRE

SUPERVISORY STAFF LIST

40

BENRFEGRERE  #L  YIDOEE  BEEE - SRR - 2860 T

TTHRAAEL MIEMBEE
;;;;:;iw“ve e ?1:;;1“9% BHBRERBAL EERTHAL  URTERME - B BERTHAE2624A @ 4

AOEL AL EOT 5 N N oA —— N N Y =
Director of Service Ms Chris Chong M—XEFHREEEK - RPERAABZINLRBERTL - At ANWBERINBE—F AR
e e fel XD THRHESEEI - EFRIAZHEHEAET  TEHEEMERGED @ WRARKEER - REE
Honorary Head of Spiritual Care Rev Peter Ho i
EARERHEE BRmLL ZEREMA -
Head of Communications and Resource Development Department Ms Mary Choy

po =

iffiﬁlidjly Services Eﬁﬁiﬁﬁﬁﬁ? Eogziﬂiziégé;;), Our talented team of 2,624 sfaff includes physicians, nurses, physiotherapists, occupational therapists, speech
RER (E7E) £ REELRT (h202269810E202343A318) therapists, diefitians, social workers, paramedics, management and administrative staff, efc. Our Staff

Head of Residential Services for the Elderly

Ms Eva Yuen (from 1.9.2022 to 31.3.2023)

RERS (LERE) BEXE
Acting Head of Community Services for the Eldelry

BIIE LT (2022459 518 F202363A31H)
Ms Yeung Yuen-man (from 1.9.2022 to 31.3.2023)

Engagement Department continued fo organise various fraining workshops and activities in the last year to

provide continuous fraining and care for our staff. These training workshops and activities enabled staff to learn,

EEREEE R ELZ L ) . .

Head of Primary Hedlth Services Ms Candy Wo get equipped and grow, so that we can enhance our service quality and serve the needy better.
EERBEE BRELL

Head of Rehabilitation Services Ms Carmen Tsang

A EERRRER REERE

Medical Superintendent of Sister Annie Skau Holistic Care Centre Dr Anthony leung

BIERICIE - DR BRIEfRZZ L+

Operations General Manager - Clinic Services Ms Cinder Chan

EERLE - REREBRSLERS) R AR R R
Operations General Manager - Primary Health Service (Community Health) and
Sai Kung District Health Centre Express

BIEE R (5202267 A 18 E20236F3 831 8)
Ms Mary Yu (from 1.7.2022 o 31.3.2023)

BERLE - BEERRRY, 8180 K BRtREET O
Operations General Manager - Haven of Hope Hospital Site Services, Integrated Vocational
Rehabilitaiton Services Centre and Community Rehabilitation Day Centre

BRREE
Mr Kevin Kwong

BERKE - 2B R RE T RBERG SR
Operations General Manager - TotalCare and Community Care Services Voucher

for the Elderly

JRSERAZ 1 (r20224F4 A 1R E2022411 A218)
Ms Dorothy Chow (from 1.4.2022 o 21.11.2022)

EHFF L (202351 B30 202343 A318)

#8[E T A2t Total Number of Staff : 2,624

Ms Catherine VWong (from 3.1.2023 fo 31.3.2023) . HEFT ' S8 /THET
BERKE - ERERRSE BRAORERE : g 3
Operations General Manager - Residential Service for the Disabled Mr Chan Siukuen Professional Staff Managerial/Executive Staff
BERIEE - R DER EeRsEE 892 135
Operations General Manager - District Elderly Community Service Mr Tony Huang

BIERICIE - 8k
Operations General Manager - Care & Attention Home for the Severely Disabled

FRA&ES Lt (f20226F8 518 20233 A318)
Ms Daphne Chan (from 1.8.2022 to 31.3.2023)

Praisis - BEERNR

Home Manager - Haven of Hope Nursing Home

RbH L
Ms Florence Shing

FRECERRE

Principal of Professional Training Institute

SEL L (F20226F4 1A F2022610 A158)
Ms Winnie Yung (from 1.4.2022 to 15.10.2022)

FRIMB 20t (20224104178 E202343A318)
Ms Alice Chan (from 17.10.2022 1o 31.3.2023)

RS ERT ' SRR T
Client Services & Clerical Staff
Support Staff 267

' Wen/BERET

Principal of Sunnyside School Ms Choi Yikling Chaplain
BRAREF DB BRRSELE 19
Superintendent of Sunnyside Enabling Centre Mr law Kaihong

BRITRAE - (TRASPAEREEWER AR &L

Senior Executive Manager - Chief Executive Officer Office & Board Secrefarial Ms Grace Yew

= ARITEARIE - R E A FHPEE

Senior Executive Manager - Facility Management Section Mr Lee Yatchung

= RITEARIE - BB BRI

Senior Executive Manager - Finance Department

Ms Michelle Shu

BARITEAREE - AR S HRA

Senior Executive Manager - General Service Support Section

BISRESTAE (F20226F4 A1 B E20224F5 827 8)
Mr Jacky Lau (fom 1.4.2022 to 27.5.2022)

MADIE LT (F20224F5 823 A E202246 530 R)
Ms Lavin Lam (from 23.5.2022 10 30.6.2022)

HRB LT (202247 B4B E20236F3A31E)
Ms Vivian Wong (from 4.7.2022 to 31.3.2023)

AT TIHAEIE - AR AR BRERE L
Senior Executive Manager - Information Technology Department Mr Kenneth Chan
EARTTHAEIE - A ETRE BEAZL

Senior Executive Manager - Staff Engagement Department

Ms Brenda Tsang

IMPACTING LIVES WITH VISION FOR 70 YEARS
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Lam Sim Heung

Llee Chee Ying Zoe
Lleung Chi Tat Antony

Chau Yuen Ching
Chong Po ling
Chung Yuen King
Ho Ka Man

Ho Ying

Chan Kam Wing
Chan Wai Yin
Chan Yuk Ching
Cheng So Chun
Choi Hau ling
Choi Toy Kwan
Chow Lai Shan
Chow Yan Ping
Chung Man Fai
Fung Chun Kuen
Fung Mai ling
Fung Yuen Kwan Peggy

Cheung Yun May
Choi Mei Lin
Choi Yik Ling
Chu Siu Fun

Ho Wing Shing
Hui Yu Lin

Kong Tsui Ha

Ku Siu Yin

Kwok Kam Choi

EF5IKE Auyeung Chao Nien
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BOEE
HETK
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Chan Cheuk Nam
Chan Ka Po Angela
Cheung Ka Yee
Cheung Mi Chun May
Cheung Sau Fong
Cheung Wing Ki
Choi Man Ching
Chong Suk Chun
Chow Muk Lan

Choy Wai Han Mary
Fok Wing Lun

Ho Ka Wai

Ho Tsz Yan

Huen Kit Kwan

Hung Sau Chu

Jiang Mei Mei

Kwai Sau Ying
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Lam Ching Choi
Li Kei Chuk

Li Wong Man
Tang Lai Ming

Kam Kin Wai

Kwok Pit Yi

Lau Fung Kwan

Lau Tsz Kwan

Llau Wai Yee

Lau Yin Fun Rebbeca
lee Yat Chung

leung Yim Fong

Lo Wai Fong Christina
Lui Man Kit

Mak Fung Mei Peggy
So Ka Yee

Lam Shui Yee

Li Pui Ki

Tsang Cheuk Han
Tsang Siu Ying
Wong Pik Wan
Yeung Ming Wah
Yeung Sze Keung
Yu Yuk Chun

Kwok Lai Ming Irene
Lai Ka Lung

Lam Kit Ying

Lam Kwan Yin

Lau Chi Chun

Lau Yuen Man

Llaw Lai Fong

Lee Siu Ying

Llee Wai Chun

Leung Kam Yin

leung Pik Yi

Li Wai Ting

liong Tak Man Edmond
Mak Yau Yi

Ng Hei Man Hannah
Ng Ka Hang

Ng Siu Kwan

Ngo Wai Kwan
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Tsoi Ha Yin

Wong Chi Wai
Wong Kwok Kit
Wong Mei Shan Debby
Wong Ming Wai
Wong Ngai

Wong Shun Kiu Pheby
Yeung Yuk Yung

Yip Chung Kwong

Yip Pui Yue

Yip Sau Lan Carrie

Poon Yi Ki Crystal
Sun Siu Kuen
Tang Sau Ming
Tang Wan Tai

Tse Kit Shan Irene
Tse Man Ying

Tsui Lai King
Wong Chim Fong
Wong Fong In
Wong Hoi Cheng
Wong Ma leung
Wong Wai Kiu
Woo Kwok Keung
Woo Yan Nam
Yeung Chi Man
Yeung Shuk Yu
Yeung Wing Chuen
Yuen Ka Yee
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FINANCIAL

72006/20075E  EEBRTHEEREBHEREERZME - AERNL EFEZRRE
EHEEHEWREH B ETERNITREERZES - Bitt - B3 2006/2007 FEAE - BEfx
WBRERETEREEEEHEERS Y RBREN - MEBERMIEBREBRY - 218
BENED  FEE (B REERLEEBERYS @ EEEBHEEHSHBRBER
2 BEEBRISER -

Starting from 2006,/2007, the Hospital Chief Executive of the Haven of Hope Hospital (the Hospital) began
its appointment from the Hospital Authority. Pursuant therefo, the Board of Directors does not consider the Haven
of Hope exercises significant management control over the Hospital. The activities of the subvented services of
the Hospital were therefore excluded from the financial statements of the Haven of Hope starting from financial
year 2006,/2007. The activities of the nonsubvented services of the Hospital, including Haven of Hope

Convenience Store, Hospice Care and Community Medical Service, are included in these financial highlights

as Medical Ancillary Service.

EEREEHS
TEREREEERBUTEBR (8122023538318 1F)
Haven of Hope Christian Service

Excluding Haven of Hope Hospital Subvented Service (for the year ended 31 March 2023)

2022/2023 Wt A 53 #T Income Analysis
2FIg A Total Income : HK$968 Million im =)

B &R

Government Subvention

' EEWA

Operating Income

$200M (21%)

' BREBR
Fundraising and Donations

$171M (18%)

EXIENBRRBR
Grants and Donations for
Capital Projects*

$92M (9%)

RERHABA

Investment and Other Income

S$S7M (1%)

RRAMBHETER  ERIENBRRBNEREHEETEAFHREI /WA
In accordance with the organization's accounting policy, grants and donations for capital
projects are recognized as income according to the useful life of the parficular asset.
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A ERBEBRRAAYRE (ME202353A21H1E)

Haven of Hope Christian Service
'Excludmg Hoven of Hope Hospltol Subvented Serylce (for the yeor ended 31 March 2023)

# 32022/ 2023 itl:."ﬁ'a‘ﬁ' Expendlture Ana|y5|s
-' éﬂiitﬂ Totql Expendlture. HK$9OO M||||on (M)

BERSHHE RS REIERG
Rehabilitation & Special * Health Care Services

Education Services . $257M (29%)
$224M (25%)

ﬁ?ﬁ Allocation
7% Allocation %
DIREEEERS $107M (12%)

EBEEERE $107M (12%) C||n|cs & Community
Residertial Health Services

| Rehabilitation Services ﬁ%/ﬁﬁﬂﬁﬁ% $89M ('l O%)
BHRABHE  $62M (7%) Hospice Care Services
Special Education Services BAREHRE  $6IM (7%)
HEBEERE  $55M (6%) Medical Ancillary Services
“Community

Rehabilitation Services

BB

Elderly Care Services

$323M.(36%)

BEST
Evangelistic Work

SOM (1%)

' 8] T % B

Personal Emoluments

$518M (58%)

' Hit&E 7
Other Operating Expenses

$283M (31%)

l e

Depreciation

$S99M (11%)

X &R

Service Support

$87M (9%)

IMPACTING LIVES WITH VISION FOR JO YEARS
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EEERER @=z2023%3831810)

Haven of Hope Hospital Subvented Service (for the year ended 31 March 2023)

2022/2023 YA 53#1 Income Analysis
2 F U Total Income: HK$966 Million (v 52)

' BT EBD
Government Subvention

$923M (96%)

. BEERA

Medical Fee Income

$43M (4%)

2022/2023 3z 53 #7 Expenditure Analysis
Z2F X H Total Expenditure: HK$907 Million (v %)

. HttgEx H ' BEYmKkESR
Other Operating Medical Supplies
Expenses and Equipment
$209M (23%) $82M (9%)

' &) T Er B : ' /il %

Personal Emoluments Depreciation
S607M (67%) S$SOM (1%)

ERREENNEAFHERES LEZE hitps://www.hohcs.org.hk/files2/2023/AFR_2023 .pdf
Annual Financial Report of all subvented service units had been uploaded to https://www.hohcs.org.hk/files2/2023/AFR_2023.pdf
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BEEROREHZBIATRETR 2022/2023 FE MBS E - (HI2iRFELEF)

HOHCS wishes to express our deepest thanks to the following donors and volunteers for their donations and support in the year
2022/2023. [According to alphabetical or Chinese stroke order)

Adam Kwok

Alice Au Yeung

Alpha Oncology Centre Limited
Anita Chan

Arts Development Fund for Persons with
Disabilities - Social Welfare Department

Association of Hong Kong Hospital Christian

Chaplaincy Ministry Limited
Bank of China (Hong Kong) Limited
Bodycare Company Limited
Bright Smart Securities

C & MA North Point Alliance Church Limited

C & MA Sun Oi Church
Causeway Bay Baptist Church
Census and Stafistics Department

Chan Dang Social Services Foundation
Limited

Chan Hoi Sow Charitable Foundation Limited

Chan Hung Wa
Chan Kin Chung
Chan Kiu Kei Eric
Chan Kwok Hing
Chan Kwok Wing
Chan Man lo

Chan Nim Chung
Chan Siu Fun Carine
Chan Tat Ming Danny

Charity Funds of Hongkong Canfon and
Macao (The Incorporated Trustees of the
Zoroastrian)

Chen Hsiao Tan

Cheng Chiu Yeung
Cheng Ho Yan

Cheng Ming Chi

Cheng Shu Lok Albert
Cherry Chan

Cheung Man Tat
Cheung Wai Yan Grace
Cheung Yuk Kuen

Chief Secretary for Administration
Chiu Sik Chung

Chiu Wing Yan Joanne
Cho Kit Ming

Choi Hok Yee

Choi Ngai Min

Choi Sek Tung Johnny

Chong Ka Hei

Chong Wing Kit Donald

Chow Andrew Edward Chun Hong

Chow Cheung Fat

Chow Fei Ki

Chow Fei Yue

Chow Tai Fook Medical Foundation Limited

Choy Dip Big

Christian & Missionary Alliance Sun Oi
Church

Christian & Missionary Alliance Tseung Kwan

O Church
Chui Hok Ngang
Church of Love Limited

Civil Engineering and Development
Department

Coca-Cola

Community Church Hong Kong
CWM / Nethersole Fund
Dr Chan Chi Ho Wallace
Dr Chan Hok Sum

Dr Chan Leanne Sheena Yan
Dr Chan Siu Pan

Dr Chan T M Danny

Dr Chan Tsz Tong Raymond
Dr Chan Wing Chiu Michelle
Dr Chan Yan Wo Albert

Dr Chan Yu Sang Dickson
Dr Cheung Ho Yin Michael
Dr Cheung Ting Kin

Dr Chin Kim Fai David

Dr Chow Sin Ming

Dr Chung Tin Hei

Dr Dai Lok Kwan David

Dr Fong To Sang Dawson

Dr Fung Hin Kwok

Dr Ho Chung Ping

Dr Hung Hiuv Gong

Dr Hung Leung Kim

Dr Kong Tak Kwan

Dr Kwok Pik Ki Peggy

Dr Lam Chi Wan Edwin

Dr Lam Ching Simon

Dr Lam Kong Kwai

Dr Lam Tai Chung

Dr langenberg A.EJ. Van

Dr Lau Yuk Fung

Dr leung Chi Tat Anfony

Dr Lleung Chi Wang

Dr Lleung Kwok Lling Ares

Dr leung Lam Ming Jess

Dr leung Man Fuk Edward

Dr Li Ching Fan Carina

Dr Li Pui Ki Lawrence

Dr Luk Wei Kwang

Dr Ma Hon Ming Earnest

Dr Ng Fok Hong

Dr Ng Tong Yow

Dr Pang Mei Che Samantha
Dr Pang Siu Wah Alwin

Dr Philip S. L. Beh

Dr Que B W Manuel

Dr Sham Mau Kwong Michael
Dr Shea Tat Ming Paul

Dr Shiu Ka Lok

Dr Shum Nam Chu

Dr Tam Cheuk Kwan

Dr Tsang Wing Hang Janice
Dr Tse Chor Fat Michael

Dr Wat Hong Yan

Dr Wong Chi Fong

Dr Wong Siu Yu Joyce

Dr Wu Yee Ming

Dr Yan Wing Wa

Dr Yeung Ming Hong Timothy
Dr Yuen Kwok Yung

Elegance Jewellery Infernational Limited
Endian Limited

Environmental Protection Department

Equal Opportunities Commission

Evangelical Free Church of China Kong Fok

Church
Faith Liv
Fire Services Department

Food and Environmental Hygiene
Department
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FPF Foundation Limited

Gammon Construction Limited

Grace Harmony (HK) Limited
Greenheart Group Limited

Hay Nien Foundation Limited

Health Mutual Group

Highways Department

Hip Seng Construction

Ho Hang Chong Sophia

Ho Kit Hung

Ho Pui ling Doris

Ho Yau Tung Tandy

Ho Ying Cheung

Ho Ying Chie Foundation Limited

Ho Yuen Nigan Wendy

Home Affairs Department

Hong Kong Baptist Hospital

Hong Kong Charity Foundation Limited
Hong Kong Council on Smoking and Health
Hong Kong Housing Society

Hong Kong Jewelry Manufacturers'’
Association

Hong Kong Police Force

Hong Wai Chi

Hui Tak Ying Anita

Inheritance Technology Company Limited
Ip Chi Shing Charitable Foundation Limited
James Henry Lau

Jeff Teo

Jennifer Fong

Jonathan Chow

Joseph Lau

Kai Shing Management Services Limited -
World Trade Centre Management Services
Office

KAP Consultants

Kar Kin Enterprises Limited

King & Company

King's Flair Development Limited
KPl Ocean Connect Hong Kong Limited
Kwan Wan Siu Wance

Kwok Hing Yung

Kwok Wai Fun

Kwong Pik Ying Paulina

Labour and Welfare Bureau

Lai On Yin Annie

Lam Choi Kong Frank

Lam Kam Wah

Lam Sin Accessories

Lam Wan Ping

Lands Department

Lau Wing Sang

Llaw Chor Lai

Law Ka Ki

Lee Kai Chuen

Lee Pao Yue

Lee Wai Keung (Look Kit Fook's family)
Lee Wai Mun Rose

Lee Yim Fong

Leisure and Cultural Services Department
Lleung Kam Chung Antony

Lleung Kwok Cheung Philip

Lleung Kwok Yin

Liew Sheau Hui

ling Chee Tat Penny

ling Wai Tak

Ling Yee Mi Stephanie

Liv Hon Kai

Liv Yiu Keung

Lo Chun Hung Gregory

Lo Man Tuen

Lo Man Wa Holly

LOCO Bike

Lui Kin Chung

Lui Shuk Ping

Luk Caesar Man Wa

Lum Chor Ming, Christopher

Luu Phung Van

Mak Siu Fong

Manulife (Infernational) Limited
Mentholatum

Misjonskirken Norge

MTR Corporation Limited

Mui Tat Ming

New House Construction Company Limited
Ng Hang Cheung CGladys

Ng Hay Yan Abraham

Ng Wai Chun

Ngai Anny Lai Lai

Ngai Tung Hai Karsky

Oitis Elevator Company (H.K.) Limited
Pearl4wedding

Peter Ip

Peter Lam Jewellery Limited

Po Lam Cumberland Presbyterian Church
Quali+ [Hong Kong) Limited

Raphael Tang

Rev. Peter Lam

S. K. Yee Medical Foundation

S.F. Express (Hong Kong)

Sai Kung District Council

Sai Kung District Office - Home Affairs
Department

Samsung C&T Hong Kong Limited
SAVANNAH

Science Enterprises Limited
Shek Man Kit

Shiv Wan Yi Shirley

Si Yuan Foundation

Sigma Elevator [HK) Limited
Siu Yin Fan lris

SK and Lilian Foundation
So Shu Ching Jason

So Wai Kuen Sally

Social Welfare Department
Sun Ming Lai

Sunnyside Club Limifed
SYW Holding Corporation
Tai Ka Bik Margaret

Tam Wai Keung

Tam Wai Sheung Josephine
Tang Po Kuen

Tang Wai Kuen

TCK Fund

The American Women's Association of Hong

Kong Limited

The Board of Management of the Chinese
Permanent Cemeteries

The Chin's Family Trust
The Clearwater Bay Golf & Country Club
The Community Chest of Hong Kong

The Community Church of Hong Kong Limited

The Estate of Ng Yuk Oi
The Estate of VWong Alice Victoria Ling
The Express Lift Company Limited

The Harold and Yuk Sin Harris Memorial
Fund

The Hong Kong Bank Foundation
The Hong Kong Council of Social Service
The Hong Kong Jockey Club Charities Trust

The Incorporated Trustees of Blessing Arts
Foundation

The Jessie & George Ho Charitable
Foundation

The Kowloon Motor Bus Co. (1933) Limited

The Life Underwriters Association of Hong
Kong Limited

The Mission Covenant Church - Charis
Church

The Mission Covenant Church of Norway
THE PARKSIDE
The SAR Philharmonic Orchestra

The Wong Shek Yung Charitable Foundation
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Tong Wai Che Wendy

Tong Wai Oi Wanda

Transport Department

True Light Villa

Tsang Chan Yuen Cheung Cecilia

Tsang Sai Ming

Tsang Yu Chor Patrick

Tsang Yuk Lan

Tseung Kwan O Peace Evangelical Centre
Limited

Tsui Kam Chi

Tsze C Y Sharon

Universal Jewellery Company Limited

Vanessa Chien

Wence Kwan

Women's Commission

Wong Sek Hei

Wong Tai Sin / Sai Kung District

Coordinating Committee on Rehabilitation
Services - Social Welfare Department

Wong Ting Him

Wong Tit Shing

Wong Wai Yan

Wong Wan Kee Winnie
Yau Mei ling

Yen Kit Chu Kitty

Yeung Sau Ying

Yip Mei Wa Clara

Yip Mow Lum Charity Fund
Yiu King Yuen Clement

Yu Luen Wai Foundation Limited
Yung Foundation Limited
Zinger (H.K.) Sports Company
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z1ix B2 | OF HOPE

g CHRISTIAN SERVICE

EE4EmeABEM
RESPECTING LIFE * IMPACTING LIFE

EENERHE
HAVEN OF HOPE CHRISTIAN SERVICE

FRGEREEE R
7 HAVEN OF HOPE ROAD, TSEUNG KWAN O, N.T.

info@hohcs.org.hk / (852) 2701 9019

www.hohcs.org.hk / www.hohcs-etouch.org.hk s FLOTT
BIB(RRIED) (£622%)  BERBEHEA—FERARAR- THE COMMUNITY CHEST
Haven of Hope Christian Service is a company limited by guarantee @E%ﬁ ?\{EH(EJ%

under the Companies Ordinance (Cap. 622).



