
Haven of Hope Woo Ping Care & Attention Home  
About Us 
Haven of Hope Woo Ping Care & Attention Home is one of the good choices for the 
elderly to stay for the rest of their lives which provides Long-term Residential Service 
as well as Respite Care Service. The respite care service is especially designed for 
elderly who requires rehabilitation service because of stroke or other illnesses. It is 
also a comfortable and safe home for the elderly to stay for a short period of time 
when their family members are out of town due to different reasons. The harmonious 
relationships between the service users and the staff create a warm atmosphere for the 
elderly. 
 
Characteristics 
l Professional nursing team with a higher ratio of nurse to elderly compare with 

other elderly home which ensures quality nursing care service could be rendered 
l Purposely built elderly home with spacious environment 
l Different divisions such as Dementia Unit, Intensive Nursing Care Unit and 

Nursing Care Unit which could provide individualized service according to the 
needs of the elderly 

l Provide Respite Care Service and tailor-made rehabilitation plan for the elderly 
l Elderly can decorate their room according to their preference 
l Located at the centre of Tseung Kwan O with convenient transportation. With 

private environment but also closely link with the community at the same time 
l A comfortable and tranquil environment with different theme gardens 
l Special and various kinds of recreational activities which help to bright up the 

life of the elderly 
 
Service Scope 
Rehabilitation Service: 
l provide rehabilitation care to the stroke elderly 
 
Nursing Care Service: 
l provide medical assessment and follow up actions for the chronically ill elderly 
l provide drugs management and access the side-effect of drugs for those elderly 

who need to take different types of drugs 
l provide a safe environment, training and psychiatric service to elderly with 

behavioral problems 
l provide all-rounded care to the bed-bound elderly 



l provide 24-hour care for those high risk singleton elderly 
 
Counselling Service: 
l provide counseling service, health care guidance, social skills training and 

spiritual care to those elderly and their family members with emotional problems 
 
Room Facilities 
l Single room, twins, 3-bedrooms and 4-bedrooms to cater for the different needs 

of the elderly 
l Spacious common area 
l Dementia Therapy Room with antique decoration helps to maintain the memory 

of the elderly 
l Peaceful and beautiful environment with garden and fishing pool 
l Well-equipped Rehabilitation Centre suits different therapeutic needs of the 

elderly 
 





 

 
Charges Overview 
A. Long-term Residential Service Basic Charges 
Room categories & charges (Effective from 1 October 2019) 

Dependency Level Room Types 
 

Single Twins Three-bed Room Four-bed Room 

Low Dependency $33,260 $24,110 $20,690 $17,350 

Moderate 
Dependency 

$35,860 $26,820 $23,380 $20,060 

High Dependency $37,940 $29,060 $25,570 $22,240 

* An extra cost of $200 per month is needed for the window-side bed 
 
Definition of Dependency Level: 
Low Dependency: 
Elderly who are mentally and cognitively sound, but need assists with medication 
compliance and health care. 



 
Moderate Dependency: 
Elderly suffering from moderate cognitive impairment, with emotional disturbance 
and / or mobility constraints, incontinent wheel chair bound. 
 
High Dependency: 
Elderly suffering from severe cognitive impairment, with challenging behaviour and 
in need of 24-hour surveillance and additional intensive care; or frail elderly who are 
bed-ridden, incontinent and require tube feeding. 
 
B. Respite Care Residential Service 
Provide respite care residential service charged bi-weekly (minimum period of stay is 
one week). 
 
Location 

 
Transportation 

 

MTR 

  B1 Exit, Hang Hau MTR Station and walk about 10 minutes towards the 
direction of Ming Tak Estate 

 

 

New Territories GMB Routes 



11 
Ping Shek (Lung Cheung Road)  Hang Hau 

Frequency: about 5－10 minutes (Service Period: 5:10 am -11:50 pm) 

15 
Hong Sing Garden  Hang Hau 

Frequency: about 5－15 minutes (Service Period: 6:10 am - 11:00 pm) 

18 
North Point  Hang Hau (North) 

Frequency: about 7－10 minutes (Service Period: 5:50 am - 11:50 pm) 

101 
Sai Kung  Hang Hau 

Frequency: about 3－30 minutes (Service Period: 5:30 am - 12:00 midnight) 

102 
San Po Kong  Hang Hau 

Frequency: about 2－15 minutes (Service Period: 5:30 am - 11:55 pm) 

102B 
Choi Hung  Yuk Ming Court 

Frequency: about 10－15 minutes (Service Period: 7:00 am - 9:30 pm) 

 

 

CityBus/ First Bus/ Kowloon Motor Bus 

91M 
Diamond Hill MTR Station  Po Lam 

Frequency: about 15－20 minutes (Service Period: 6:00 am - 12:00 
midnight) 

98A 
Kwun Tong (Yue Man Square)  Hang Hau 

Frequency: about 6－9 minutes (Service Period: 5:40 am - 12:45 am) 

98C 
Mei Foo  Hang Hau (North) 

Frequency: about 10－15 minutes (Service Period: 6:40 am - 12:20 am) 



98D 
Tsimshatsui East  Hang Hau (North) 

Frequency: about 5－10 minutes (Service Period: 6:30 am - 12:20 am) 

297 
Hung Hom Ferry Concours  Hang Hau (North) 

Frequency: about 15－20 minutes (Service Period: 6:30 am- 12:00 
midnight) 

692 
Central (Exchange Square)  Hang Hau (North) 

Frequency: about 12－25 minutes (Service Period: 6:00 am- 12:00 
midnight) 

 
Application Method 
Please fill in the application form and fax to 2177 0951 or by mail to TotalCare, Flat 
B, LG/F., Block A, Ming Wah Dai Ha, Shau Kei Wan, Hong Kong or email to 
tc_cs@totalcare.org.hk. Health check and assessment will be arranged upon receive of 
the application. You may also call us for a site visit. 
 
For enquiry, please call 2663 3001 
 
Contact Us 
Haven of Hope Woo Ping Care & Attention Home 
Tel: 2703 2000 
Fax: 2703 2004 
Address: 8 Pui Shing Lane, Tseung Kwan O, Kowloon, HK 
Email: wph@hohcs.org.hk 
 
For Residential Home Application enquiry, 
please call 2663 3001 


