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Haven Of Hope Christian Service
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God, together we serve and grow, witness the Gospel
and experience Your love. May you be satisfied. Amen.
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Through a ministry of holistic care, we strive to share
Gospel and develop a Christian community. In the
love of Christ, we deliver our service in a caring,
professional and progressive spirit so that the lives of
those serving and being served are mutually enriched.
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Dear Haven of Hope Supporters,

In recent years, people tend to categorize young
people by the decades in which they were born, such
as the post-80s, the post-920s and the post millennium.
They all bear different images and characteristics. In
general, people deem that the young employees were
born in an era of comfort and prosperity. Hence, they
may lack a sense of responsibility. Such phenomenon
becomes a headache for the management. But in fact,
there are plenty of outstanding youngsters in Hong
Kong. Since HOHCS launched the “Haven of Hope
Navigation Scheme for Young Persons in Care Services”,
we successfully recruited 62 young adults from the age
of 18 -25 to commit themselves in health care industry.
Through the scheme, they work and study at the same
time, step by step attaining success in the health care
industry. Interacting with these young adults, | discover
most of them are independent and assertive. Although
they may not be obedient as the past generations, they
are filled with passion in work. In general, | think they are
promising falents. This is the case for the health care
industry, how about the other sectors? In this issue we
intferviewed the helmsman of an advertising agency,

Mr Desmond So and veteran human resource consultant,
Dr Rachel Cheung. They have unique opinions and
insights about the new generation of employees.

HOHCS believes that each staff has their talent. They
are all valuable assets of the organization. We have
been building a culfure of love and care by promoting
the TOUCH programme 15/16. Through the camapign,
we care for the physical, psychological, social, and
spiritual needs of our staff. In 16/17, we will further
deepen this value as part of our HOHCS' culture. In
hopes of upholding the spirit of our founder Sister Annie
Skau, we build the lives of Haven of Hopers and encourage
young and elder staff to care for each other and further
spread love and blessings to our service users.

Dr. Lam Ching-choi, BBS, JP
Chief Executive Officer
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To attain a smooth handover and achieve a win-win
condition, we need to have a deeper understanding
of the work habitat of the Y generation. In this issue,
we invited the helmsman of an advertising agency,

Interview with Mr Desmond So, helmsman
of advertising agency

Whenever talking about the new 80s and 90s generations,

they are not well received as most firms think they
lack diligence and sense of responsibility. However,
Desmond So, who was the helmsman of an advertising
company with over 300 staff and now the managing
partner of Uth Creative Group Limited enjoys coaching
fresh graduates.

“I don't mind colleagues being rebellious. In fact,
interaction among the less experienced and the more
experienced can break the barrier and attain a
franscendence of experience and knowledge.”
Desmond said. He reckons advertising is a creative
industry, so it is necessary to stay up-to-date and he
tends to hire younger staff. In Desmond'’s firm, half of his
colleagues are the 80s and 90s generations, most of
them are diligent and passionate about work. Though
many people criticize that “the current generation is
getting worse”, Desmond disagreed. He thought that
for each generation, mediocre is the majority; elites are
few. In the past, people were more obedient, while the
new generation dares to challenge the authority. Yet,
as long as you are able to convince and motivate
them; the new generation is loyal.

In comparison with the older generation, Desmond
thinks the young adults lack competitive spirit. “People
of older generations viewed success very seriously.
Young people prefer balance of life. In order to
motivate them, we can't preach. Instead, we should
allow them to get a taste of success.” Desmond
commented. He thinks the younger generations are
mostly single child. They are very precious to their
parents. Some colleagues of Desmond resigned and
said that “their parents think it's not worthwhile to
commit in advertising industry due to its long working
hour.” Desmond deems that in his generation, parents
were only responsible for their kids' education. Once
their children start to work, they will let go.

Desmond believes that employees are important assets

Desmond So and veteran human resource
consultant, Rachel Cheung to tell us more about
the current situation and the corresponding remedies.

of the company. He deeply appreciates the friend-
ship that younger colleagues develop among each
other. To better coach the new generation,
Desmond thinks it's necessary for the management
to adjust their management skill. Through organizing
brainstorming session and lunch gathering, they
can understand better about their colleagues.
Those in senior management should humble
themselves and build up a culture which favours
communication. The best is everyone can voice out
their opinions regardless of their positions. Desmond
has kept fine-tuning his management methods and
attitudes. “In the past | will not accept candidates
without a job on hand. However, with the change
of trend, some youngsters love new experience
such as broadening their horizons through working
holiday. To stay abreast of change, | must change
as well.” Desmond concluded.
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Interview with veteran human resource
consultant Dr Rachel Cheung

As the Head of Leadership Development of Southeast
Asia and China of Young Samuel Chambers Limited,
Rachel is responsible for executive development for
both local and international corporations. She had met
people with very diverse background. She reckoned
that the best way to deal with the post-80s and post-
90s is fo “leverage their strengths and place them in the
right positions”.

“A lot of my colleagues are post-80s and post-90s.
We should not stigmatize them. Instead, we should
understand their talents and value their opinions. We
can share our experience with them as well, be it
successes or failures. If the same results could be
attained by following their way, bosses may consider
adopting their views.” Rachel said.

Rachel reckoned that bosses should find out the real
needs of their staff. They can help them excel
themselves only if they know from where their motivations
come. “The boss should never ‘parent’ their subordinates.
They should try to understand what their staff desire.
This is because the new generations may noft strive only
for monetary refurn; the working atmosphere is also
crucial to them. Thus, strengthening communication
between both parties may do good. For instance, boss
may invite his staff as friends in the facebook. We should
not pre-assume the staff will resist; sometimes, they may
welcome their boss joining their social network.”
Rachel said.

Rachel pointed out that the main difference between
the post-80s and post-90s is that the former start to
have promotion opportunities; as a junior manager,
they need to handle management issues. At the
same time, having accumulated some working
experience, they have broader horizons. However,
regarding work, both the post-80s and post-90s are
proactive, wiling to learn, aspirational and creative
in thinking. They also value work-life balance and
can easily influence each other.

Rachel felt that the new generations already have
myriad comparative advantages. Should the
corporations offer them appropriate guidance and
fraining, it is easy fo achieve a win-win situation.

“The corporations can offer them professional career
advice to facilitate them to understand their direction
for middle and long-term development. Simultaneously,
they can be given mentoring and professional
coaching.”

Rachel added that if the post-80s and post-90s cherish
these opportunities, a shining career path is awaiting.
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TOUCH - Care for Staff Programme 2015/2016

In Hong Kong such a knowledge-based society,
human resource is an important asset of any organization.
This is echoed by the proverb - “Sharpen your tools if
you want to do well.” With the endeavours of our staff,
HOHCS helps those in need in the spirit of “Respecting
Life. Impacting Life”. With the expansion of services,
currently we have around 2,000 staff. We want to care
more for their physical, psychological, social and
spiritual well-being, thus “TOUCH Programme” was
launched in 2015/16.

In June last year, we officially kicked off the TOUCH
programme. Dr Lam Ching-choi, our Chief Executive
Officer, expounded the concept and objective of the
programme. Besides, we invited Dr Ricky Szeto,
Executive Director of Hung Fook Tong Holdings Limited,
to share his view on building a corporate culfure.

In the kick-off ceremony, all managers joined hands in
drawing the "“finger painting”. The painting
symbolizes our concerted effort and love to touch

one another.

v

Thereafter, we further enhanced our staff club
programme by collecting opinions from staff. We hope
to provide more suitable recreation and information.
Apart from that, during festive seasons, we showed our
appreciation by offering fruits, soup coupons and drinks.
Through all these activities, we wish the culture of care
and sharing can be further promoted. Last but not least,
the birthday leave that launched last September was
well received by colleagues.

As for the work environment, managers collected
opinions from staff to devise measures to improve work
safety and make the environment more comfortable.
For instance, new office furniture was purchased to
prevent staff from getting muscle strain. Technological
gadgets were added to enhance work efficiency. Air
processing units were installed to improve air quality.

HOHCS is a big family where members are valued. In
2016/17, we are going to sustain the TOUCH programme.
Together we continue to build a culture of respect and
love. May each valued member of the HOHCS family
dedicate themselves to serve and at the same fime
enjoy personal growth.
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Women development group of King Lam
Community Health Development Centre had
Lunar New Year gathering and spiritual sharing
with pastor of Evangelistic Work Department.
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For celebrating Lunar New Year, chaplains of
Chaplaincy Unit and colleagues of Occupational
Therapy Department of Haven of Hope Hospital
broadcast songs with words of blessings in the
hospital during lunch time.

?E’E%F%ﬁgféﬁqﬂlm (BS=)
aven
of Hope Day Care cum Rehabilitation Centre for Elderly (HK East)
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Through games, elderly improved REME LERRANME - R RS P RA R ERE | EA BN
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eir memory Cognitive training group was EE%E%EEME&E i

organized at the Night Care Centre Collaborating with Housing Society,

to enhance elderly’s cognitive ability. seminar on Traditional Chinese
Medicine was held to raise health

awareness of Kwun Lung Lau’s residents.
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Haven of Hope Woo Ping Care & Attention Home
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Elderly had outdoor activites with
volunteers in nice weather.
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Volunteers and HOH staff celebrated
with elderly on her birthday.
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Elderly prepared zongzi for
Dragon Boat Festival.
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Haven of Hope Sister Annie
Skau Holistic Care Centre
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Elderly hand-made some New
Year decorations for the Centre.
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Lion dance team of Sau Mau Ping
Day Activity Centre cum Hostel
came to the Centre to perform
for our elderly.
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The elderly had Lunar New Year
feast with their family, celebrating
the start of the year.
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Volunteers played the saxophone.
Elderly were all attracted by the
renowned old songs.
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Haven of Hope Sunnyside School %@EE%WEE@U
aven of Hope Sunnyside Enabli
ing

Centre
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Artistes Corinna
Chamberlain, Peco
Chui and Brian Burrell
celebrated Christmas
with the students.
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The “Happy Integration of the
Abled & the Differently Abled”
project was sponsored by Rotary
Club of Bayview Sunshine Hong
Kong. Students of Enabling Centre
(Tseung Kwan 0O) were provided with
extra music therapy, occupational
therapy and art therapy.
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Students of Haven of Hope
Sunnyside School and Enabling
Centre took part in the Apple
Daily Charitable Foundation
Walkathon. They took photos
with walkathon ambassador
Gigi Leung.
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Haven of Hope Memory Care Cenire for Elderly
Help demented patients to fall into slumber

“After | bought breakfast for her, for a while, she would

think she had eaten. However, you would soon discover
the breakfast was left untouched.” Auntie Fong recalled
the early dementia symptoms of her 92 year-old mother.

Four years ago, memory of Auntie Fong's mother suddenly
deteriorated. She couldn’t remember the correct
meeting time and even failed to dress herself. She was
later diagnosed with dementia. At the beginning, it
was difficult for her to accept the fact that her mother
who was once independent and now become
absent-minded and couldn’t take care of herself.
After talking to the social worker, Auntie Fong felt better
and took her mother home. But she would not leave her
mother alone at home lest accident might occur.

She rarely went out with her husband as she wanted to
ensure someone would stay home to look after her
mother. Gradually, the couple became overly stressed.
Sometimes, Auntie Fong’'s mother would scream during
midnight. The couple was deprived of proper sleep and
Auntie Fong was finally hospitalized.

With the help of Haven of Hope TotalCare, Auntie Fong
arranged her mother to receive night care service at
Haven of Hope Memory Care Centre for Elderly. Auntie
Fong's mother is taken care by experienced nursing
staff three nights a week. The comprehensive and
professional care has helped to adjust the daily routine
of Auntie Fong's mother, letting her have better sleep
at night. Besides, Auntie Fong's mother is emotionally
calmer than before. Such improvement alleviates the
stress of the loaded couple.

According to the estimation by Hong Kong Alzheimer’s
Disease Association (HKADA)T, the number of demented
patients will increase from over 100,000 to 330,000.!
Such situation should be seriously addressed. Haven of
Hope Memory Care Centre for Elderly not only
provides night care service for demented patients like
Auntie Fong’s mother; the cenfre would also provide
different scopes of services to improve patients’ condition.
Forinstance, according to patients’ emotional status,
they would settle them down and provide them with milk
and snacks. Meanwhile, by applying aromatherapy
and playing natural rhythm music, the demented
patients will rest better. The centre would also provide
cognitive training to enhance patients’ cognitive
ability and teach demented patients’ families to cope
with patients’ emotion in order to alleviate their pressure.

Haven of Hope Memory Care Centre of Elderly
Enquiry hotline: 2663 3001

Source from:
1 Hong Kong Alzheimer's Disease Association
http://nkada.org.nk/images/report_newsletter_2014Winter.pdf
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Alice Chan, Chief Nurse
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Daniel Yam, Advanced Practitioner (Physiotherapist)
and Kan Fung Tuen, Rehabilitation Assistant
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This year is the 10th anniversary of Haven of Hope Sister Annie Skau Holistic Care Centre
(SASHCC). In this issue, we interviewed four of their staff members who have served SASHCC
for long. They shared with us their stories in these 10 years’ time in SASHCC.

Consultant Geriatrician - Dr. Ng Ngai Sing

Since the commencement of SASHCC in 2006, Dr Ng
followed Dr Leung to set up and cultivate SASHCC. The
services of SASHCC require different professional staff.
However, due to limited resources, SASHCC faced different
challenges atf that fime. Dr Ng recalled that there were
only “four and a half” nurses taking care of the patients.
And there was no dispenser serving in the pharmacy unit.
Nonetheless, God's provision is abundant. For instance,
there were experienced clinical staffs from both private
hospitals and public hospitals. They were the masterminds
of SASHCC. Dr Ng was very grateful for his comrades who
worked hard and went through difficult fimes together.
Last but not least, he wanted to give thanks to Dr Leung
who could always keep the morale of the team.

Having served in SASHCC for 10 years, what impressed him
most is whenever he starts to feel desperate, God always
provides. Looking forward to the SASHCC development
plan, an increase in number of beds could serve more
people in need. However, for the present and near future,
what they need most is manpower.

Chief Nurse - Alice Chan

Alice is responsible for Nursing Administration. She was one
of the “Four and a half” nurses as aforementioned. At the
beginning, SASHCC lacked manpower and she thus had
to work in fronfline whenever needed. However, she was
delighted to do so and didn't feel weary about the heavy
workload. “We have to be the companion of our service
users. Let the service users know we will accompany them il
the very last moment.” she said. As for the most encouraging
thing. Alice responded without second thought, “Whenever
the patients need me and | see their trust in me.”

Alice articulated, “At the beginning only those who can
afford the fees could stay in SASHCC." After a few years,
SASHCC received some donations and could serve more.
Even low-income patients can now have peace and
dignity during their terminal stage through the “Relief and
Charity Beds Programme”.

As for the development plan, despite challenges
Alice proclaimed, “If God allows, he will pave a way for us.”

Advanced Practitioner(Physiotherapist)
- Daniel Yam

As a physiotherapist, Daniel frankly admitted that not
every patient’s body conditions could be improved.
However, he hoped that he could at least alleviate their
discomfort. He added, “l know we have limitations, when
time comes, we need to let go and allow other professionals
to take over.” Daniel described that different professionals
in SASHCC form a team and they complement one another.

He is very grateful for each team member who serves
wholeheartedly and that's what keeps him working in
SASHCC. Daniel hopes that SASHCC can confinue to
retain its primary vision and benefit more people in need.

Rehabilitation Assistant — Kan Fung Tuen

Fung Tuen’s main duty is to assist physiotherapist in
conducting rehab treatment for patients. For many years,
seeing all those service users’ body conditions getting
better after therapy has assured her that her effort is not
futile. That is what motivates her to keep serving till now.

The patient that impressed Fung Tuen most in these years is
Uncle Kwan. She recalled, “When he first arrived at
rehabilitation centre, he couldn’t stand and need to be fed
by nasogastric fube.” After therapy, Uncle Kwan's health
conditions had improved a lot. Besides, he became more
positive. He would sing English songs and crack a joke
occasionally; bringing a lot of joy to the team.

Working in SASHCC, it is inevitable to encounter death.
Fung Tuen constantly reminded herself that leaving may
be better for the patients and they would reunite in Heaven.
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Support Network for Elderly Residential
Homes Programme

Funded by Community Investment and Inclusion Fund
(CIIF), HOHCS kicked off the Support Network for Elderly
Residential Homes Programme in September 2015.

The Programme targets to serve the frail elderly who are
staying in residential homes. Through matching process,
elders, volunteers and nursing staff are encouraged to
build a long term partnership. Besides, a support network
is formed to promote the spirit of *helping one another”.
For the first year, the programme has successfully recruited
140 volunteers, including volunteers from community,
corporations, retirees, universities and secondary schools.

The programme invited medical staff and social workers
to provide training, enabling the volunteers to grasp the
knowledge and skills of elderly care. Therefore, they could
offer continuous support to elders of residential homes. In
the programme, Doctor would talk about the causes
and preventive measures of common iliness among
elders, e.g. stroke and dementia. Nurses shared about
knowledge of infection preventive measures.
Physiotherapist taught volunteers techniques of using the
wheelchair; whilst care staff instructed the volunteers to
assist with daily operation. Last but not least, social worker
expounded about gardening therapy to volunteers.

After fraining, volunteers made life story albums for elders.
Furthermore, volunteers also organized gardening activity,
assisted daily operation of nursing home and helped in
various festive events (such as Spring Feast, Chinese New
Year Celebration efc.)

In January 2016, the programme collected feedback
from volunteers. 94% of the volunteers expressed that their
acceptance of elders have increased; 98% volunteers
said that they now knew the challenges and limitations
that nursing staff were facing; 8% volunteers agreed that
they gained more knowledge and skills about elderly
care. 90% volunteers applied what they have learnt in
daily lives and attend to the needs of elders around.
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Haven of Hope Sister Annie Skau Holistic
Centre 10th Anniversary presents: Embrace
the Last Journey with Love Charity Concert

The Junior Cantonese Opera Charity Performance

2016 ended with great success on 16 April 2016. Over
HK$ 1,100,000 was raised for Sister Annie Skau Holistic Care
Centre (SASHCC) to support the “Relief and Charity
Beds Service Programme” and its development project.

Here comes the second wave of celebration for
SASHCC's 10th anniversary: Embrace the Last Journey
with Love Charity Concert 2016 will be held to solicit
donation support for the FREE Psycho-Social-Spiritual
Care Service"” which provides psycho-social-spiritual
care and bereavement therapy to the patients and
their family for FREE when they are in a hard time.
Event details are as follows:

Date: 27 August 2016 (Saf)

Time: 7:30pm

Venue: Jehovahjireh Concert Hall, International
Christian Quality Music Secondary and Primary
School

Presenter: Hong Kong Sai Kung Chorus

Ticket Purchase / Sponsorship: Please call 2703 3392
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Haven of Hope Hospital “Dream Big *
Fly High” Charity Concert 2016

Established in 1955, Haven of Hope Hospital (HHH) is a
rehabilitation hospital with 461 beds. Upholding the
spirit of “Respecting Life and Impacting Life”, HHH
provides holistic specialty medical services in geriaftrics,
pulmonary, rehabilitation and palliative medicine.
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BENE - SEBE2703 3338 /2703 3286 HHH will embark on an Expansion Project which

includes the addition of 160 extended care beds,
relocation of 116 infirmary beds and the establishment
of a day rehabilitation centre and an integrated carer
support centre. Upon completion, we will serve the
local community better with more modern healthcare
facilities.

To fundraise for Haven of Hope Hospital Expansion
Project and non-subvented service, we are organizing
the Haven of Hope Hospital “Dream - Fly High” Chairty
Concert 2016. Details are as follows:

Date : 19 June 2016 (Sun)

Time : 7:30pm

Venue : Concert Hall, Hong Kong City Hall
Presenter : HKSAR Philharmonic Orchestra
Sponsorship: Please call 2703 3338 / 2703 3286
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Hair Loss

Hair — a crown that protects our scalp and brain.

A person possessing thick hair deems to be youthful
and healthy. But hair loss seems to be common
symptoms to many urbanites nowadays. Hair loss or
baldness affects the appearance and triggers
psychological or mental stress.

Hair loss, a normal physiological phenomenon, refers to
hair sheds in phases of catagen and telogen. Entering
into the catagen phase or the refreshed anagen
phase, hair growth is in active state of equilibrium
rendering a normal amount of hair replenishment.

If more than 100 threads of hair are lost every day, it
may be classed as pathological hair loss. Excessive hair
loss may be caused by genes, endocrinal disorder,
drug, chronic illness, etc. Traditional Chinese Medicine
(TCM) treatment stresses both external and internal
applications. Externally, it stimulates the growth by treating
the hair follicles with medicine. Internal medication is
used to bring about body adjustment. Since the body
conditions vary from person to person, please consult
professional TCM practitioners for treatment plan. In this
article | will share the general treatment direction.

Seborrheic alopecia, formerly known as premature
baldness or male baldness, is less common in female
and is highly related to heredity, androgen and
seborrhea. Clinically speaking, the patient’s scalp is
overflown with grease; thus rendering the scalp oily
and damp. Hair becomes dirty and smelly without
shampooing for couple of days when mixing up with
dirt and dandruffs, especially in hot and damp days.

In TCM, the symptom is resulted from “hot and damp spleen/
stomach”; so it must be treated by strengthening the
spleen and expelling dampness. In nutshell, the
patient must refrain from eating sashimi, sweet, fatty
and deep-fried food or drinking beer. Instead, he
should eat more vegetables and fruit. Besides, a cup of
Pu’er tea with hawthorn or some Chinese soup

(ging bu liang soup) will also benefit.

In TCM, there may be contrasting reasons for hair
becoming dry, brittle and white, thinning or losing luster.
These symptoms may be attributed o “deficiency in
liver and kidneys” or “excessive blood heat generating
wind" or "blood stasis blocking hair orifices”. The
golden rule is to fill it up when it's empty; drain it away
when it's overfilled. Medication will only be applied
upon symptoms differentfiation. From my observations,
many patients assert that hair thinning must be related
to frailty. So, he will self-medicate by searching a
prescription on internet, either supplementing gi and
blood or enriching the liver and kidneys. For sure, things
are not that simple and thus results in a definite loss
scenario.

In recent years, the number of hair freatment centres
using TCM has multiplied. But be careful to choose for |
heard that some people end up getting scalp allergy.
This may be due to individual’s physical conditions or
over-dose of certain Chinese herbs. Finally, | must stress
that the efficacy of TCM in freating hair loss is verified.
However, the hair growth cycle is progressively long.

It takes time for the TCM treatment to produce effect.
Haste makes waste. Sufficient sleep and psychological
well-being are also effective treatment to hair loss.

Li Man Fat

Registered Chinese Medicine Practitioner

Bachelor of Traditional Chinese Medicine (Major in
Acupuncture and Moxibustion)

Chengdu University of Traditional Chinese Medicine

Totalcare Home Care Service hotline: 2663 3001
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Message to Donor

In October 2015, the Economist Intelligence Unit (EIU)
announced the newest “Quality of Death Index”.
Hong Kong ranks 22 among all 80 countries. How to
provide quality palliative care has always been an
issue under public concern.

Sixty years ago, Sister Annie Skau, the founder of HOHCS
was very concerned with end-of-life care to late-stage
patients. In the early days, the Haven of Hope Tuberculosis
Sanatorium was established to serve patients with
fuberculosis. At that time, tuberculosis was an incurable
disease. Some patients died after expectoration of blood.
However, Sister Annie once said, “l would not let any
patient pass away on lonesome.” She reminded her
staff whenever there was a patient who was about to
die, she had to be informed instantly. Even if it's at
midnight, she still wanted to stay with the patient. Sister
Annie Skau Holistic Care Centre (SASHCC) was
established in 2006, with professional medical care and
infegrated psychological-social-spiritual care to serve
the patients at terminal stage. It is hoped that patients
can enjoy respect, peace and comfort despite severe
agony. This is exactly what Sister Annie wished to
achieve by establishing the Tuberculosis Sanatorium.

This year marks the 10th Anniversary of SASHCC. In the
past ten years, the centre served over 1,300 patients
and families. Together, we “embrace the last journey
with love”. In order to let more people benefit from our
holistic care service, the centre launched the “Relief
and Charity Beds Programme™ in 2012, allowing
low-income families to enjoy the services of SASHCC
for free. Notwithstanding that the annual operating cost
for each hospice care bed is around HK$770,000, with
the support from donors, there are now around 140
beneficiaries. In last October, SASHCC has launched
the “Sandwich Class Bed Programme”, offering fimely
subsidized hospice care to patients of the sandwich
class who does not fall info the social security net. If
you are moved by this philanthropic cause and wish to
promote the spirit of “good life and good death”,
please support SASHCC's ministry by filling in the
donation form at the back of the newsletter.
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We (Haven of Hope Christian Service) intend to use your name, telephone number, email and address for our communication in future, including our
fundraising events and donation appeal, but we cannot use your personal data without your consent.
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Please @ to indicate your intention and sign at the end of this statement.
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| AGREE to the proposed use of my personal data.

%2 Signature : B Date :
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Haven of Hope Christian Service ([HOHCS) is a non-profit social organisation founded in 1953. Through
a ministry of holistic care, HOHCS strives to share the Gospel and develop a Christian community. In the love of

Christ, HOHCS delivers services in a caring, professional and progressive spirit so that the lives of those serving
and being served are mutually enriched.
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