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Dear HOHCS Supporters,

In the first month of 2014, | wish you all a Happy and Grace-filled New
Year!

With God's blessing, Haven of Hope Christian Service (HOHCS)
celebrated its 60th Anniversary. We are fortunate to live in this digital
era in which we can easily share the happiness of this great occasion
and the latest news of our organisation with acquaintances and friends
from all parts of the world. As we look back, our founder Sister Annie
Skau managed to communicate with her team with a mere handbell
amidst scarcity of resources on the then barren upland, while serving
those in need with the spirit of “Respecting Life. Impacting Life".
Through these decades, we have been carrying on her legacy by
offering our services with the same core values. Now we are glad to
let you know HOHCS has entered a digital era with extensive use of
information technology for enhancing our efficiency and service
quality. At the same time, we keep ourselves posted about the rest of
the world — and the other way round - to spread Sister Annie’s values
via numerous state-ofthe-art channels.

The birth of this e-generation of HOHCS implies well our innovative
spirit and pursuit of excellence, which is realised in the multiple facets
of our daily operations from the computerised service records
management system, the enhanced user record submission procedures,
to optimisation of work process and service quality with the mission of
staying eco-friendly in mind. Our online museum, Sister Annie Skau
Museum, is yet another highlight of our digitalisation plan. The general
public can now access our digitised historical archive online to revisit
the touching stories of Sister Annie as well as our organisation’s past.

Besides, we have been extending our services to regions outside of
Tseung Kwan O. Our territory-wide campaign of Blue Ribbon Day is
one of the best examples showcasing how our fellow Hongkongers
joined us in spreading the message “Respecting Life. Impacting Life”.
We have also organised the Hong Kong Outstanding Nurse Award in
praise of the contribution of local nurses, and launched the Haven of
Hope Sunnyside Enabling Centre in Causeway Bay that offers young
people with special needs (and their parents) for unleashing their full
potential.

Thanks to our lord for his grace which enabled the successful
implementation of our extended digitalisation plan and other
innovative projects. The fruitful yield is our motivating power for this
new year of 2014. Let us continue to stay positive and progressive,
and carry on the spirit of “Respecting Life. Impacting Life”!
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Dr Lam Ching-choi, BBS, JP
Chief Executive Officer
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To cater for public needs in this fastchanging world, social
welfare service providers would have to stay updated in ferms
of technology. HOHCS has always been a pioneer and
innovator. Now we are doing our best fo optimise our daily
operations with state-ofthe-art information technology in face
of the new and digital lifestyle. \We are keen on bringing
convenience fo our service users and staff members alike while
easing their information access to our systems during our
evolution in the digital era.

Upgrading Our Interactive Services

Inferactions at HOHCS have evolved from pen-and-paper to
multiples apps and systems. Now we can easily communicate
with our team members, manage our services, access
necessary information and enhance leaming in a 24-hour,
obstacle- and interruption-free manner. Time and resources are
saved and our users can enjoy ecofriendly services of even
higher quality.

In recent years, we have launched more than 10 new [T
projects including Mobile Apps, a one-sfop electronic service
records management system, E-learning Project, a customer
relationship  management  (CRM)  system  for  handling
supporters’ information, Sister Annie Skau Museum and
eNews. We have also developed a number of systems for
infernal use fo enhance our work efficiency, such as the
resource-saving leave fracking and planning sysfem ileave.

Mobile Apps: Eco-friendly While
Simplifying Work

An example of putting information technology (IT) to good use

is to opfimise its use in the work process of medical services.
With the issue of infensifying ageing in Hong Kong society, the

workload and pressure of frontline nursing staff are
worrisome. HOHCS understands well that IT plays a key
role in simplifying and speeding up work process, such as
Minimised paperwork
would be a great relief to our colleagues. Therefore, we

medical records management.

have been investing our resources on the research and
implementation of digital systems at our affiliated institutions,
especially those focusing on elderly services.

Mobile Apps is our very first IT project for the fronfline nursing
staff. In the past, our colleagues would put the service users'’
physical condition and personal care record on paper.
Now, they can put that info the Mobile Apps real time during
their service sessions. This helps reducing paperwork for the
service units. As a result, the nursing staff can have more fime
to concentfrate on their care task. Furthermore, 100,000
pieces of paper can also be saved every single year.

One-Stop Electronic Service Records
Management

The scope of HOHCS' services covers five key aspects,
namely elderly services, rehabilitation services, health
services, evangelical work and social enterprise. We were
looking o enable our service users o enjoy one-stop service
across our vast network throughout Hong Kong, and this was
the beginning of our digital systems. Our service records
will be centrally processed in a one-stop manner once they
have been enrolled in any of our dffiliated institutions. This
makes it possible for our professional team to access the
service records at any affiliated insfitufions through the
management system for efficient and suitable treatments.
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E-learning offer great help to special school students through their

" ‘j\‘\

journey to knowledge.

Launching the E-Learning Project

In recent years, eleaming has become increasingly popular
and the Education Bureau (EDB) is funding 10 special schools
for joint development and collaboration in the E-learning
Project. A 3-year project has also been launched in 2012 in
the hope of developing a set of elearning tools and relevant
materials for the use of special school students. Haven of
Hope Sunnyside School is one of the participating schools.

This key project is now in its second stage. Elearning fools
and relevant materials have been infroduced fo the Chinese
Llanguage and Social Studies courses at Sunnyside, including
tablet computers, electric swifches, as well as computer
monitors for enhancing students’ learning efficacy.

Fostering Our Relationship with Supporters

HOHCS respects each and every one of our supporters. As
we are keen on building a good and strong relationship with
them, we have developed a customer relationship
management sysfem (CRM System) fo systematically record
and manage our supporters’ information. In the future, with the

helo of this new system, we can befter understand the

supporters’  background and communicate with them in
customised ways.
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Updates from HOHCS eNews

Besides catering for our users' needs, it is also important fo
keep them posted with our latest updates. The eNews is
specially launched for this purpose and reports on our
institutional services and activities. Ve also share with the
general public the latest information about VWesfern and
Chinese medicine, tips for everyday life, information on
physical and mental health and the like. Through these monthly
enewsletters, we keep our donors and stakeholders updated.
You are also welcome fo register on www.hohcs.org.hk to

subscribe our monthly eNews.

Sister Annie Skau Museum

HOHCS has been innovating and pursuing excellence through
time based on Sister Annie Skau’s core values “With loving
care and professionalism, we serve; with progressive and
evangelistic affitudes, we commit.” Sister Annie brought with
1950s in Rennie's Mill (the

presentday Tiu Keng leng) and served the refugees on the

her basket of medications in the

rocky barren upland, and established the Rennie’s Mill Camp
Church Clinic. Till now, HOHCS has been fully developed into
In the past 60
years, HOHCS underwent numerous changes illustrated by the

an infegrated social service organization.

many precious, impactful and moving sfories featured in our
Annie  Skau

(www.sisterannie.org) that showcases our memorable and

new online museum, Sister Museum

respectable history in the form of photo albums.

In the days fo come, we shall continue to care for and nurfure
our egeneration of HOHCSers with the latest ideas,
innovations and the help of IT in this evolving digital era.
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Thanksgiving with the Beloved

All families happily went on the Noah’s Ark thanksgiving
family outing activity.

(Haven of Hope Bradbury Po lLam Community Health
Development Centre)
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October 1 National Day Activities

Boarders attended the flag-raising ceremony in the
school hall together, who eagerly volunteered to hoist the
flag!

(Haven of Hope Sunnyside School)
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Sports Day for All

Residents of Hang Hau Care & Attention Home were
happily cheering up the athletes at the Sports Day for Alll
(Haven of Hope Hang Hau Care & Attention Home for
Severely Disabled)
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Sightseeing and seafood feast

Four of our residents participated in the Sai Kung Highlight
Tour. They went sightseeing around the Sai Kung Public Pier
and enjoyed a sumptuous seafood feast together.

(Haven of Hope Hang Hau Care & Attention Home for
Severely Disabled)
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Happy Learning with Tablets and Electronic
Switches

Students took part in the “E-learning Scheme” happily
learning with tablets and electronic switches.

(Haven of Hope Sunnyside School)
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Doing Eco-Friendly Handicraft Together

Doing eco-riendly handicraft with the help of dad and mom.
(Haven of Hope Bradbury Po Lam Community Health
Development Centre)
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Arsenal Soccer School (Hong Kong)'s Visit
Sunnyside School welcomed Arsenal Soccer School (Hong
Kong) who visited prior to the Mid-Autumn, giving a demo
performance and playing games with the students. What an
afternoon well spent - with loads of fun!

(Haven of Hope Sunnyside School)
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Get elders moving

Elders and volunteers participating in the “Elderly Care -
Chronic Patient Support Scheme” were doing fowel
exercises together. Look at the broad smiles on their faces!
(Haven of Hope Bradbury King Lam Community Health

Development Centre)
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Feasts for the Elderly —
At a Nursing Home

HEH BEEEEREERLE

Lam Yuk-ching General Manager (Operations), Haven of Hope Nursing Home
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Food consumption is one of the basic human needs. As one
ages, however, deferioration of physical energy and
function may lead to chewing and swallowing problems. In
the light of this, The Innovation Restaurant of The Haven of
Hope Nursing Home was founded in the year 2000 fo
serve our residents with special catering needs.  Monthly
themes are set for the purpose (such as Big Bowl Feasts aka
"poon choi”, Southeast Asian Delicacies, Chiuchow
Cuisine, Nosfalgic Food and Homemade Dishes), so as fo
allow elders with difficulties in chewing or swallowing to
savour food like their healthy counterparts while enjoying the
delightful sight, smell, and taste of it.

Owing fo their physical constraints, many of our residents
are served minced and pureed meals. It is no easy fask fo
create dishes that are beautiful, aromatic and palatable for
such elders. Billy, Head Chef of Innovation Restaurant, used
to work as a culinary supervisor at a local hotel. He was
determined fo take up this challenge due fo his very own
experience.  "More than ten years ago, my dad was
hospitalised for sfomach cancer. My younger brother, also
a chef, worked at a place very close to my dad’s hospital.
Because of that, my dad was able to enjoy healthy and tasty
meals prepared daily by my younger brother. | was deeply
moved and later decided fo change my career path - I'd
love to serve the elders at the nursing home instead of

staying with the hotel. That's why I'm here.”

Billy, together with his kitchen crew, made multiple attempts

to improve and refine conventional recipes. They finally

succeeded in creafing healthy dishes suitable for older

people with litle difference in appearance and taste from

food served af local restaurants.  “Deboned chicken” is a
good example of this: a whole chicken is cooked, deboned,
and cut info pieces before being nicely arranged on the plate
in its “original” shape. Billy told us that his main source of
satisfaction is Innovation Restaurant's carefully-crafted cuisine,
which is also a means fo show the team’s respect and care

for the residents over the past 14 years.

As mentioned earlier, pureed meals are served at our Nursing
Home alongside minced meals. The former are usually
presented in the form of milky white porridge, which is quite
unappetising to most people. Therefore, during our monthly
feasts, a good number of blenders are placed on the dining
table whereas the dishes are tagged respectively for the
elders’ information [a couple of classic examples being
"Chicken with Greens” and “Yifu Noodles with Crab Meat”).
These dishes would then be presented one by one to the
elders before being liquidised and served. Our residents are
simply overjoyed to see and faste the sumptuous food. Their
cheerful smiles are so heartmelting that our colleagues soon

forget how much effort it takes to prepare the dishes.

We truly believe that the basic needs of our residents should
be well catered for. They deserve adequate residential care
and the opportunity fo enjoy food regardless of their physical
condition.  With just a few simple steps and ideas, their

quality of life can be significantly improved.
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"Grab a Qile and head a goall” You will surely find this familiar if you have watched the promotional video for the 2013 Qile
Cake Charity Sale. Okay, when on earth did McDull, the beloved local cartoon character, sfart to eat Qile Cakese Does McDull
truly understand the HOHCS' core value “Respecting Life. Impacting Life"2 In this issue, we are glad to have the opportunity to
talk to Ms Alice Mak, McDull's creator (aka “McDull Mama”) about what we would love fo know about McDull and his loving
bond with Qile Cakes.

HOHCS News: What was the source of inspiration for the theme “McDull Eats Qile Cakes”?

Alice: McDull is a kid so ordinary that he looks a bit “dull” and greedy af times. As with his peers, he makes mistakes and runs
into frouble every now and then. But McDull respects life deep down in his heart, caring for every little thing in nature.
As | had wanted to relate McDull to Qile Cakes in a thoughtful way, | came to this idea of creafing an image of McDull
eafing Qile Cakes on the moon.

HOHCS News: How did you first learn about the Haven of Hope?

Alice: | first learned about the Haven of Hope and its services many years ago and have since become a regular donor.
Some friends of mine were once users of the Haven of Hope's services and they were really impressed with the care
they received. Such “words of mouth” convinced me that such services are truly meaningful. Actually, | used to make
donations to other charity organisations as well. What | can see is that the Haven of Hope has remained true fo its core
values as it moves along through the development process. | believe it has been a right choice for me to continue
supporting this organisation.

HOHCS News: McDull expresses his respect for life through eating Qile Cakes and supporting the Charity Sale. As McDull’s
“mama”, could you share with our readers a “Respecting Life. Impacting Life” story of your own?

Alice: Some years ago my family put an apartment up for sale. We had to clean up the place before handing it over fo the
new owner. While busy decluttering we were surprised fo find a bird nest in the range hood duct. Seeing that there
were a few eggs in the nest, we just didn't bear the idea of throwing them away. The problem was, the new owner
wouldn't want to keep the nest nor the eggs. Luckily, one of the builders volunteered to “relocate” the nest in a safe
place outside the apartment, and the little lives were saved.

Yes, McDull is perhaps a little bit “dull” but we surely know how adorable he is! Everyone, regardless of their physical traits and
personal background, deserves to be loved, respected and cared for. The Haven of Hope and Alice share the same vision and
together we launched the 2013 Qile Cake Charity Sale campaign. Our hearifelt thanks again to Alice aka “McDull Mama” for
her continuous support, and we look forward to future collaboration with her in promoting our core values of “Respecting Life.
Impacting Life"!

LH12E SR A
%Jb%ﬁ = *ﬁﬁ public and private housing estates alike in

Every year, major

MCDU" X Qile che Hong Kong join us for our Qile Cake Charity Sale as voluntary

fundraisers. This year, our community partners have raised over
HK$150,000 and we would like to thank all of you who

BEERBWEthA B EREANEEEY . s5x supported our Qile Cake Charity Sale 201 3.
< ) )=

(=]

WERAKHHABEERRIBI5EET - it BRER LR List of Winners - HOHCS Qile Cake CharitY.Sale
WEUT [EL2013] AL o Community Partner Fundraising Competition

& I RE Champi The Pinnacle
w 1510 F;TJF:\I::r-Up Kwun Tong Garden Estate
EE S 2nd Runner-Up Richland Gardens
& ’
BE  BetExE

=8 BRTEE HOHCS Qile Cake Charity Sale Community Partner Fundraising

Competition was supported by a numberdof onher '\l:\ousizg eital-fescils

mar g Court, Fu Ning Garden, Yan Ming Court, Le Cite

r%’gﬁgﬁﬁﬁﬂﬂﬁf%ﬁé:%ﬁtt%J Hit X Rt a s ey - ﬁeolggcénilti:;kgagr:en, Cheung \Ngja Court, Ocean Shores and Office

TEE - RE%E - 3 Ey - BEEE - ¥ Fi3=9-1:%3 of Dist;ict Councillor Chan Kai-wai’s Office, Greenpark Villa, Choi Ming

BREREE - FREE - KRR - BEp BHIBRE Court, Lai Tak Tsuen, Tsui Lam Estate and District Councillor Stanley Tam's
BREE  BABELER 25 o Office, Oscar by the Sea, and King Ming Court.
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Together We Respect Life

Other than the Qile Cake Charity Sale, a series of other
fundraising activities took place in the second half of 2013. At the
August 16 Charity Fundraising Dinner by Care Sai Kung Charity
Fund, more than HK$461,000 was raised for HOHCS' Relief
and Charity Service - "Food Pack with Love” (free food packs for
elders in the community). The 2013 Clear Water Bay Charity
ProAm Golf  Tournament also raised funds for the free
Psycho-Social-Spiritual (PSS) Care and Bereavement Counselling
Services of the Haven of Hope Holistic Care Centre, and we
thank Professor Felice Lieh-Mak for joining us as the officiating
guest of the Dinner. The Respecting Life Sharing Night was held
on Sepfember 27, and we thank Sir Truman Kwok for his generous

donation of 4 ifems from his private collection and Mr Lee from

BNRBETE @ sb2ERERAS - O - 1 BERTED

Be

ST BBEE [BEEG WS | S - King of Ceramic Tiles (KOT) for donating the tile painting “The Last

Supper” for the charity auction during the occasion. Moreover, the
new HOHCS Holistic Care Centre Rehabus purchased with the
HK$400,000 donated by the Life Underwriters Association of
Hong Kong (LUAJ's Fund was officially brought info service on
November 4, and centre users can now be taken to and from the
hospital  for medical checks with much efficiency and
convenience. Our grateful thanks fo everyone who contributed to
the enhancement of our services, so that we can continue to fake
care of our users’ needs in a holistic manner based on the core

values “Respecting Life. Impacting Life”.

E2RBA [HAZEE - EEASGERLE
HEN2014F1AE2ASN [HEDL -EEEMEALE] - BFEm
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FoomELETRREEEAGRERE BB - 200E T B FHA
BRER ERERERAMRBE (BEELEG ] HEE - F1 A
cafchthespirit.com.hk (RBEF ) ©
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“Catch the Spirit. Respecting Life. Impacting Life”
Video Competition
In January and February this year, HOHCS' “Cafch the Spirit. Respecting Life.

Impacting Life” Video Competition is being held o promote the spirit of
“Impacting Life" with respect and love. Members of the community are invited

fo submit videos featuring moving stories of their own that convey the idea of

how we can put the spirit of respecting life and caring for Hong Kong info Shoot o 510 mins video, win loving end leoring opporiurity

T T T
umELe LY
SERESHRE e

swsn
FEFT LI

R T R

R

action in our daily life. The competition is divided info two groups, namely the

Open Group and the Student Group. We accept videos recorded with
i

smartphones. For details, please visit catchthespirit.com.hk [only in Chinese).

*Note: The competition is part of "HK Our Home", a governmentsponsored campaign
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Hong Kong Outstanding Nurse Award
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Haven of Hope Christian Service and Association of Hong Kong
Nursing Staff jointly organised the Hong Kong Qutstanding Nurse
Award. The award presentation ceremony took place on January 7,

2014 at the Harbourview Hong Kong.

Panel of Professional Judges

We are honoured to have invited 6 professional judges for this
contest: Dr Ko Wing-man BBS JP (Secretary for Food and Health,
HKSAR|, Professor Joseph lee SBS JP (Chairman, Association of
Hong Kong Nursing Staff), Dr Lom Chingchoi (CEO, Haven of
Hope Christian Service), Professor Samantha Pang (Chairman,
Hong Kong Nursing Council), Ms Sylvia Fung (Awardee, the
40th Florence Nightingale Medal, The  International Committee
of the Red Cross|, and Mr Tsang Kin-ping (Commitiee Member,

Hong Kong Alliance of Patients” Organisations).

Congratulations, Award Winners!

The 5 awardees are (in alphabetical order):

Ms Chan laingor, Ms lee laichan, Mr Oliver So, Ms Tong
Yuenfan, and Ms Esther Yiu.

They are recognised for their outstanding performance and
selfless contribution fo the field of nursing that echo HOHCS' core
values “Respecting life. Impacting life”. We thank them as well
as all the nominees who showed their appreciation and respect
of nursing professionals by unveiling the moving stories and

injecting positive energy info our community.
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BigESRERTEE AN HME!
Come visit Sister Annie Skau Museum now!
www.sisterannie.org

DEBRAGEF/E
Respecting Life Stories Wanted!

AKERTEEEDEYETITRERE  2=—EE [BE
] WS BEHL [BEEEm « B LM NWEHER
AHEE—HAE RMSMERXLAMSS  HTRSA
[Like | S Facebook [Share | HI#RZS!

B A SR 4Es b (shere (F)) 5 248355 = Z 4R HIFacebook!
BESPR SR EES T EE G EYE!

To carry on Sister Annie's legacy while promoting our core
values “Respecting Life. Impacting Life”, Sister Annie Skau
Museum invites you fo share your very own Respecting Life
stories. We are giving away cake coupons every two weeks to
those of you sharing stories with top number of likes and
Facebook shares!

You may also click on [ Shere (£) on the website to share the
online Museum URL with your friends on Facebook!

60 Years of Precious Memories
Digitised for Public Access

The 60-year history of Haven of Hope Christian Service is
closely tied to the development of Tiu Keng leng. The digital
archive recording the noteworthy contribution of our founder
Sister Annie Skau and staff, has finally gone LIVE!

To share with the public about the HOHCS and the historic,
legendary and moving sfories of Sister Annie, Sister Annie Skau
Museum has been launched in commemoration of our beloved
founder and mentor.

It is a online museum telling the story of the HOHCS, as well as
Tiu Keng leng, in both texts and images, covering topics
ranging from the good deeds of Sisfer Annie and her dedicated
team, history of the organisation, to the development of Tiu
Keng Leng from the barren upland to a vibrant new fown. There
are over 100 digitised photos for convenient viewing.

SIFFENT
BEEASEYE
BHEBEL !
Sister Annie Skau
Museum

Quiz

FHRER HERMEEREHE
fayetsang@hohcs.org.hk * B=BEZHWAHEE
BEAERERMZH -

Please email your answer, your name and your contact
number to fayetsang@hohcs.org.hk. The first three local
respondents with the correct answer will receive a souvenir
from us.
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LOVE FOR ALL ' el il
CONCERT “ TS BllpmE 15?::1_“,&%% BESEH (85 - 2703 3250) °

-2 BERe Haven of Hope Hospital

“LOVE & HOPE for ALL” Concert 2014

The Haven of Hope Hospital (HHH) “LOVE & HOPE for ALL” Concert 2014 is
taking place on April 27, 2014 (Sunday) at the Concert Hall, Hong Kong
Cultural Centre in Tsim Sha Tsui to raise funds for its geriatric and palliative Care
(hospice care) as well as the infirmary services.

ST T Last year alone HHH served over 60,000 users, and it witnessed the surging
- needs for geriatric and palliative (hospice care) and infirmary services with the
increase in population and the escalating ageing issue in Kowloon East. We
sincerely invite you fo join us on this wonderful occasion fo show your support for
the elderly. Please feel free to contact HOHCS Communications and Resource

Development Department for details or enquiries (Tel: 2703 3250).

EEHEEEEER
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Reopening of the Haven of Hope Christian Service Chapel

The Haven of Hope Christian Service Chapel had been closed down for more than 3 years due
to nearby road mainfenance works. Upon completion of the maintenance project, the Chapel
readily underwent a comprehensive renovation in late-August 2013 and finally reopened in
December of the same year. In the afternoon of December 7, the 6Oth Anniversary
Thanksgiving Service took place at the Chapel, where over 230 current and former staff
members and supporters gathered together as witness to God's great capacity of impacting life
with praise and joy.

The renovation project was complefed in a timely and smooth manner with God's blessing and
our donors’ support.  The bid for the file painting kindly donated by the King of Ceramic Tiles
[KOT) for fundraising purpose, The Last Supper, was won at a high price by Mrs Tsao Chai-hee
who at the same time generously donated the painting to the Chapel.  Moreover, with the
sponsorship of Mr and Mrs Kwok Sai-kwong, beautiful souvenir bags specially designed for the
occasion by the couple were given to all of the participants. VWe have also received many
donations of funds and goods from other Christian brothers and sisters for this renovation
project. We thank our Lord for His provision “and we know that in all things God works for the
good of those who love him, who have been called according fo his purpose.” [Romans 8:28)
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Staff Convention
Thank God for his company with HOHCS in these 60 years. HOHCS Staff Convention
took place on January 11, 2014. All of us enjoyed the moming programme included

Waorship Singing, HOHCS Historical Playback and stories shared by HOHCSers.

Mr Charles Chiu, Chairman of the Board of Directors, Ms Mary Wong, the second matron
of the Haven of Hope Hospital, Dr Antony Leung, the medical superintendent of the Haven
of Hope Pdlliative Care Centre (PCC), and the former chief executive of the Haven of Hope
Hospital made moving speeches. Dr Lam Chingchoi, CEO of HOHCS shared with us the
"Eye, Ear, Mouth, Nose, Body, Mind & Soul” way to be a HOHCSer and led the “Passing
of the Light” ritual.

In the afternoon, the board members, our siaff and their families enjoyed their time together
taking part in booth games and talent shows in a joyfilled and loving atmosphere.

PREGFS HEFHR 2 e
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On the Trails of Glad Tidings:

The Shaanxi “Root-Searching” Tour

The Shaanxi “Root-Searching” Tour is one of the activities organised by the
Chaplaincy Unit for celebrating HOHCS' 60th Anniversary. It was a 3-in-1
(church visit, spiritual development and travel) tour in which 28 of our
colleagues, their families and the volunteers visited two long-established
churches (at which Sister Annie once founded and served), a bible institute and
a Christian church within 7 days. Morning prayers, physical exercise, and a
testimonial sharing session were made daily routines for the participants, while
sightseeing activities around Shaanxi were also arranged. Thanks to God's
blessing and mercy, we are able to contribute what we can to the development
of Mainland churches. His blessings are countless!
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An Overview of Treatments for Cognitive Impairment
KRIEIEEAE Dr Welgent Chu
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Cognitive impairment is a syndrome caused by dysfunction of
neurons in the brain that leads to a gradual loss of cognitive
ability.  Affected areas include memory, comprehension,
language, leaming capacity, calculation and judgment. Some
pafients may also experience emotional, behavioural and
sensory issues, negatively impacting the sufferers themselves and
their family alike. Till now, a cure has not yet been found for
cognitive impairment.  Forfunately though, both drug and
non-drug freatments can help ease the symptoms while bringing
relief to the sufferers and their caregivers.

Nowadays, there are 4 lised medications for relieving
Alzheimer's Disease on the Hong Kong Hospital Authority Drug
Formulary (HA Drug Formulary).  Prescriptions by medical
specialists are mandafory.  These medications are used for
freafing minor fo serious conditions for delaying mental

refardafion.  They do have side effects, anyway, such as

gostrointestinal and mental discomfort.

As for vascular dementia, low-dose aspirin may be useful for
preventing the sufferers from stroke. However, the sufferers may
need to take other medications at the same time for controlling
conditions like hypertension and hypercholesterolemia. As for
other conditions leading fo cognitive impairment, such as Vitamin
B12 deficiency and thyroid issues, would have fo be tackled first
for better control of the risk factors.

Psychological and psychiatric conditions (including insomnia,
emotional fluctuations and hallucination) related to cognitive
impairment are possibly relieved by both drug and nondrug
treatments foo. The effectiveness of non-drug treatments has
been well proven in the medical literature for delaying patients’
physical and mental refardation while improving  their life
quality.  Examples of such nondrug treatments are: cognitive
fraining, validation therapy, reality orientation, tai-chi, music,
multisensory  stimulation and  other  cognitive-behavioural
therapies.

Besides drug and non-drug freatments, a number of small steps
in daily life would help relieve one's cognitive impairment as
well. Balanced diet, regular exercise, weight control, stable
blood pressure, blood glucose and cholesterol, staying happy
and relaxed are all beneficial to the cognitive impairment
sufferers.  Their family members are also encouraged join
support groups to share their experiences with peers and to
learn about caring for their loved ones, as a way to relieve
themselves from pressures of caregiving.

References

Department of Health, HKSAR Government

Mental Health Information Website, Castle Peak Hospital (Hong Kong)
Royal College of Psychiatrists, UK

The National Institute for Health and Clinical Excellence Guidelines
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Your donations enable us to help...
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The 16th Haven of Hope Fundraising Golf Tournament taken
place in Dongguan raised a total amount of HK$470,000 for
the HOHCS Relief and Charity Service, enabling 47,000
elders to enjoy nutritional hot soups at the HOHCS District
Elderly Community Service centres.

BEEANSRBUEEHGREESCENIOBTHEECE
EEEREREBTERARY @ BHUS0ERARAIINE
PRHIERHE o

LUA Funds donated HK$400,000 for the purchase of the
Haven of Hope Holistic Care Centre Rehabus, which is now
in service for transporting late-stage patients for hospital /clinic
visits.

SRAMESEHESSHIET  FAFTENRALE
BEEEERZA [RBELBHREBRE] -
The Clear Water Bay Pro-Am Tournament raised a tofal fund of
HK$380,000 that went to the “Free Psycho-Social-Spiritual Care”
Services for the patients in need at Haven of Hope Holistic Care
Centre.

BETDHREEHNZR
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Our Work Needs Your Support

Haven of Hope Hospital (HHH) “LOVE & HOPE for ALL" Concert
2014 will take place on April 27 (Sunday) this year, featuring
SAR Philharmonic founded by a group of amateur musicians. The
proceeds will go to HHH's Geriatric Unit, palliative care (hospice
care) and infirmary services. We do need your supportl
Sponsorships and participations are equally welcome. Please
call us at 2703 3250 for further details.

FEEZLE
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About SAR Philharmonic

SAR Philharmonic is the musical arm of the SAR Philharmonic
Charitable Foundation, founded and supported by a group of
amateur musicians. It has been working towards the objective of
helping the needy through music by raising funds for local
charities in the form of concerts. SAR Philharmonic performs a few
concerts a year and since 1999 it has raised more than
HK$30,000,000 for local charities.
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B A FEESEE Use of Personal Data Declaration

HEASEHEOSHTARINEALR  TERRMEEAGHBRE (BAER (RB) #H) FANRKREREREREERLA - ASHKERY
THEXNEALR (BEETHES  Fi SERBRETU) ETRESEREESNEERE  ARNERGIBTHEZS ZA T EMLE
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We (Haven of Hope Christian Service) intend to use your name, telephone number, email and address for our communication in future, including our
fundraising events and donation appeal, but we cannot use your personal data without your consent.

BRROEE  TREAWSEMNEM RES  LEARZRHE ¢ to indicate your intention and sign at the end of this statement.
Please

O AA AE EEHEEHERARBEVEARABAEHEERKEN - THEEREZERER/ZA -
| AGREE to the proposed use of my personal data.

O ZAFRE EEREEHERARBECEARABAENEEREEN  THEEREESRER/ZA -
| OBJECT to the proposed use of my personal data.

#E Signature : HEf Date :
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CHRISTIAN SERVICE o n a tl o n Fo rm
LU 0 B F B8 | With Love, We Serve and Care
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Haven of Hope Christian Service (HOHCS) is a non-profit social organisation founded in 1953. Through
a ministry of holistic care, HOHCS strives to share the Gospel and develop a Christian community. In the love of

Christ, HOHCS delivers services in a caring, professional and progressive spirit so that the lives of those serving
and being served are mutually enriched.

HE CEBHLBR  EMROEE LR AGETUHE WERERS
T FIENBRES - RAUAER PO o T EHE

A

Postage will be

Paid by Licensee Necessary If

|

|

|

No Postage Stamp |
Posted In Hong Kong !
|

BUSINESS REPLY SERVICE
LICENCE NO. 1497

EEREEHS

Haven of Hope Christian Service

BRI RAEERBEER LT

7 Haven of Hope Road, Tseung Kwan O, N.T., Hong Kong

o S E

=]

FHTHTE

[ ]

mic24



}asxo{& Donation Form

FALBLIFEEHEEHENRY - BEIBY In support of Haven of Hope Christian Service, | donate :

{8 &# Donation Amount :
O HK $200 O HK $400 O HK $600 O HK $800 O HK $1,000 O Other.

B1881F | would like to donate to :
O EEXBEHS O EBEER O EE=E O BREBXER OR/ESET O e
Haven of Hope Christian Service Haven of Hope Hospital Haven of Hope Holistic Care Centre Haven of Hope Sunnyside School Evangelistic Work Social Enterprise

O FE B UEE Given One-off Tax Deductible Receipt O EEEREBUIE Given Yearly Tax Deductible Receipt
AR # Y Total Donation Amount : HK$ A Date :

%4 Name : (SE2//NBIA K Mr/Miss/Mrs) B3 Tel:

BB ENEIE (BAMUEF) HKID (first4digits): __ HAERH Dateof Birth*: ___ #BRE Education*: __ B Occupation* :

BRE RS (HRHZ A T A) Donor's reference no. (the no. on the right hand bottom of the address label) :

# 3k Address : Z/#5ERoom/Flat #EFloor FEBlock R EBuilding #iBStreet

#51& District : 0 &7 Hong Kong O f8 Kowloon [ $75 New Territories &% Email Address :
HHEEEETEAZEHESEER Please turn over for the Use of Personal Data Declaration
$8#% 7% i& Donation Method

BI§R35R Crossed Cheque : #7{f [EEHEEHE | Crossed cheque : Payable to “HAVEN OF HOPE CHRISTIAN SERVICE”
E#&# AF O Direct Debit : &&HERT Bank of China 012-874-1-035785-2

wAmcredtcars: O (ViSA| D] O 22 0O

1 A% Cardholder Name {5 PR35 H5 Credit Card Number

A %52 Authorised Signature : B A Card Expiry Date :

#E® Payment by Phone Service (PPS) : EBE % 180335, EE:ASwww.ppshk.comiBH * EEHBEHEEFHE 9453 -
Make payment through telephone 18033 or www.ppshk.com, merchant code “9453”.

%R AR Autopay : SR DMAAERF L [EEARBES |  STRASHER T Hwww.hohcs.org.hk ©
“Direct Debit Authorisation Form” will be sent to you according to the personal information above or you can download the form from our
website www.hohcs.org.hk.

fiii¥ Remarks : m *ENTHEE
*Optional.
B BRXE  ROFHERERIRBRETELSERR S
Please send cheques, deposit slips or Direct Debit Authorisation to our Communications and Resource Development Department.
uERGBHE 100U A LSRRI ©
Tax deductible receipt will be given to donations of HK$100 or above.
B NEARSSBERENE IEENRREIASEAREE (EEFE  27028173) o WWRIER BITHEL ©
Please send this form to our Communications and Resource Development Department by fax ( fax no. : 2702 8173) if you donate by credit card or PPS. Please copy the form if necessary.
BANZIANEY » RBEERCER BN o £159E TN K EENNFZEXENEY - FHB2703 32902 EHZprivacy@hohcs.org kB E 133 R BHAPB % »

Donor’s personal data wiil only be used by HOHCS for passing information and fundraising work. Donors who don’t want to receive our information or want to change their persona data, please contact our Communications
and Resource Development Department at 2703 3290 or email to privacy@hohcs.org.hk.
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