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Dear supporters,

Haven of Hope Christian Service (HOHCS) witnesses
the development of Hong Kong since the 1990s, it has been
focusing on the launching community services which includes
community health development centres, elderly centres, geriatric
care and support centres, and specidalist clinics. In view of the
intensifying need for health care and elderly services in recent
years, we are extending our geographic scope of services
to as far as Shau Kei Wan, Causeway Bay, Wanchai, Kwun
Tong, Wong Tai Sin and Sai Kung for better support of those in

need.

With the rapid development of social enterprise in Hong
Kong, HOHCS kickstarted its own social enterprise unit in
2009 to serve the socially marginalised groups in this new
business mode. We train mentally disabled persons to work at
staff canteen, recruit retirees to help out at our affiliated social
enterprise units, and organise elderly activities on major festive
occasions. However, the significcnf increase in operation cost,

remain major barriers to growth and success of our program.

Your full support in the face of these imminent challenges
is critical. Let's uphold Sister Annie Skau’s spirit of serving,
and put our faith into practice through respecting and
impacting lives. Our social entferprise unit, regardless of the
obstacles that are placed in their way, will continue to strive for
excellence and serve the community with progressiveness and

professionalism.

TTHHEE
Chief Executive Officer

HRIE B

Dr Lam Ching-choi
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Haven of Hope Christian Service

£ | Vision Prayer
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God, together we serve and grow, witness the Gospel and
experience Your love. May you be satisfied. Amen.

&% | Mission
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Through a ministry of holistic care, we strive to share the Gospel
and develop a Christian community. In the love of Christ, we deliver
our service in a caring, professional and progressive spirit so that
the lives of those serving and being served are mutually enriched.

it | Address

ERMAKERBER R
7 Haven of Hope Road, Tseung Kwan O, N.T., Hong Kong

#A4k | Website
www.hohcs.org.hk

BH | Email
info@hohcs.org.hk

BRI ZRIEER | Service Enquiry Hotline
2701 9019

ST RiBHE!S | Volunteer & Donation Hotline
2703 3284
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All published material is under copyright protection.
Permission must be obtained from Haven of Hope Christian
Service for the reproduction of the contents.
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Mr Wilson Shao, Chairman
of The Chartered Institute
of Marketing, Hong Kong,
shared with Haven of
Hope News about the
role of social enterprise in
marketing strategy.
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Corporate Social

Responsibility
in Hong Kong

“With the expeditions development of the internet and the social media, corporations
can no longer focus merely on profit-making, but should take the interest of their staff and
stakeholders into consideration. Therefore, ‘Corporate Social Responsibility’ (CSR) is playing
an increasingly vital role in organisations and corporations strategies.” said Mr Wilson Shao,
Chairman of The Chartered Institute of Marketing, Hong Kong.

The Internet and Corporate Social
Responsibility

The rapid growth of social media leads to where we
are foday: most of us are connected with at least one social
media platform. Corporate images, against such a backdrop,
are more vulnerable than ever. Any single complaint about
a corporation on the social media can go viral in no time.
“Therefore, corporate management is not just about making
profits these days. The sentiment and perception of the staff
members and stakeholders are equally important. Corporate
social responsibility, in this sense, should be given a priority.”
Mr Shao further elaborated on the role and functions of
CSR. CSR, according to him, is also an effective tool in
brand building. “Brand building takes time. In the long
run, organisations that wish to integrate CSR info the brand
character should concentrate on serving one or few social
sectors for better results. | believe CSR will continue to play

a crucial part in organisations and corporations strategies.”

Mr Shao added.

An Overview of Social Enterprise
in Hong Kong

Social enterprise is growing dartingly in Hong Kong.
Thanks to the positive media coverage and sharing of success
stories, there is one more reason behind the rapid growth:

private businesses are often more than happy to collaborate

with social enterprises and incorporate it into their CSR
policy.! Positive response from the public, in turn, attracts
incessant input and greater interest of private businesses in

investing in social enterprises.

According to the 2012-2013 Annual Survey conducted
by the HKCSSHSBC Social Entferprise Business Centre,
there are a total of 406 social enterprises in total in Hong
Kong, seeing a 10% growth compared with the year 2011-
2012. However, half of these social enterprises are currently
experiencing losses, with major reasons being high costs and

a lack of management talents.?

Despite the fact that many social enterprises are
struggling to survive in such challenging times, there are a
few lucky ones being able to break through the barriers.
Senior Citizen Home Safety Association (PE Link, commonly
known as “Safety Bells”) and Dialogue in the Dark are two of
the best examples. Their successful products are designed to
attend to market needs, and their product features as well as
brand values are clearly communicated to the clients. Good
marketing strategies play an essential role here. “Good
marketing strategies help create a positive brand image,
whereas marketers are key to provide enlightening advice on
product/service quality management and cost effectiveness.
They are the ‘musthaves’ for social enterprises today.” said

Mr Shao.
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Spiritual Value is What Hong Kong is After

Hongkongers are increasingly concerned wtih the ethical implication of business operations, alluding

that their personal pursuit are well beyond material enjoyment. “Ethical businesses”, these days, are

featured not only in the cyberspace but also by traditional mass media. “Ming Gor” (Mr Chan Cheuk-

ming)’s free meals campaign, introduction of “suspended coffees” to local cafés, and free hugs are

amongst the best examples of how social awareness is promptly emerging in our society. Spiritual

wealth, in light of this, has become a buzzword to date.

Our Spirit and Core Values

Haven of Hope Christian Service believes that everyone
deserves a life filled with love and respect. Based on our core
values “With loving care and professionalism, we serve; with
progressive and evangelistic attitudes, we commit”, we strive
to continue fo serve people in need and impact lives with
compassion and care.

HOHCS’ Social Enterprise

As a non-profit charitable organisation, Haven of
Hope has already achieved one of the ultimate goals of
social enterprise — the social objectives. Witnessing the
development of social enterprises in Hong Kong, we show
our defermination to contribute by launching our own social
enterprise projects in 2009 to serve the community on a self-
financing mode.

HOHCS now runs a number of social enterprise
units, including TotalCare, Haven of Hope Day Care cum
Rehabilitation Centre for Elderly (Hong Kong East), Haven
of Hope Chi Po Geriatric Clinic & Memory Care Centre,
Haven of Hope Organic Farm, and three of the Haven of
Hope Hospital site service units (Haven of Hope Hospital Staff
Canteen, Convenience Store, and Car Park). The first three
focus on elderly care, whereas the Organic Farm promotes
green living through organic farming. The Staff Canteen,
other than regular catering services, also provides training
to the mentally disabled to prepare them for mainstream jobs
and ultimately infegrate info the society.

Notwithstanding, HOHCS  Social are

endeavoring our utmost fo maximise business effectiveness

Enterprises

with diversification, it is by no means an easy task to
breakeven owing to recent market challenges and skyrocketing

i
HE P g W s T

operating costs. Thus, we need your fervant support. Make a
donation today by filling out the Donation Form on the last
page of Haven of Hope News. Please select the option “Social
Enterprise” and return the completed form to us via fax or post.
For further details and information, please contact Mr Benny
Mak at 2670 9110 or email to bennymak@hohcs.org.hk.

What is “Social Enterprise”?

In Hong Kong, the basic definition of “Social
Enterprise” refers to the operation of business to achieve
“double botfom-lines”: social objectives and economic
objectives. It could be achieved either by running a
business while doing charity; or doing charity on a
business running model. However, a successful social
enferprise, in short, is the marriage of the two.?

In the United Kingdom, the Government defines
social enterprises as “businesses with primarily social
objectives whose surpluses are principally reinvested
for that purpose in the business or in the community,
rather than being driven by the need to maximise profit
for shareholders and owners.” 4
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Senior Citizen Visiting Day: A volunteer
and her daughter giving the elderly
massages to help lessen fatigue. (Haven
of Hope Bradbury King Lam Community
Health Development Centre)
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Jordan Valley Park Excursion: Lai Hing
and Wai Man love being in nature.
(Haven of Hope Po Lam Day Activify
Centre cum Hostel)
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Half Moon Bay Visit: Swimming is the
best way to cool off on a hot summer's
day! (Haven of Hope Sunnyside School)
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Students from the Youth Mentorship
Project perform Princess Changping
and The Moon Represents My Heart
with violins for the seniors of Haven of
Hope Nursing Home. (Haven of Hope
Bradbury King Lam Community Health
Development Centre)
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Our afterschool care programme
supports students in their academic and
personal growth and helps take some
pressure off of parents. The smiling faces
of both participants and their parents
testify to the programme’s success.
(Haven of Hope Sheung Tak Community
Health Development Centre)

ETEEPR R — R E SR - SRR o
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Staff and residents of the centre do

fitness exercises to keep healthy. (Haven
of Hope Holistic Care Centre)
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Residents joining in the festive cheer
at the Chinese New Year market and
buying paper windmills. (Haven of
Hope Hang Hau Care & Attention
Home for Severely Disabled)
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The chaplain provides psycho-social
and spiritual care to patients through
visits and through sharing the gospel.
(Haven of Hope Holistic Care Centre)
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“Embrace the Last Journey with Love”

Charity Beds

at Holistic Care Centre:

Timely Relief for Welfare Recipients and Low-Income Individuals

As bed shortage in public hospitals intensifies,
patients with late stage diseases are offen encouraged to
be discharged and admitted only if necessary. Sometimes,
this practice will leave patients and their families in helpless
situation. “When the doctor told me my husband had to leave
the hospital, | hardly knew what to do but bursted into tears.
| looked everywhere for a place suitable for my husband, but
failed to do so even after checking with more than 10 elderly
homes. | was so exhausted!” Mrs Ying shared. Her husband
was admitted to the charity bed program of the selffinancing
Haven of Hope Holistic Care Centre (HCC) in May 2012,

upon referral by the hospital social worker.

Though their time might be limited, late stage patients
need as much quality care, love and respect as others. With
donation support, HCC started to offer the Charity Bed
Service in April 2012 whereby people in need are offered
free medical and in-patient care. A total of 16 late stage
cancer patients, either welfare or Hospital Authority fee
waiver recipients, were admitted under this scheme in the
year 2012-2013.

Quality Service and
Professional Team

“The quality of services and facilities at HCC was so
good and it's free of charge. This was more than | had
expected!” Mrs Ying recounted with a smile. The team in the
HCC was led by medical and nursing specialists in geriatrics
and palliative care. It provides 24-hour professional care
and comprehensive medical assessments. Doctors check the
patient every working day and provide efficient and effective
symptom control and medical care. The goal is to minimize
the patients’ needs for emergency room use, so as to allow
maximum comfort and peace to spend their final days in the
tranquil and homely environment of the Centre.

All-Round Care for the
Suffering Souls

In addition, HCC provides patients and their families the
much needed psycho-social and spiritual support, including
pastoral care, social activities and bereavement counseling.
Chaplains, social workers, rehabilitation therapists, doctors
and nurses serve with the spirit of “embrace the last journey
with love” and are always ready to support. “The chaplain
visited my husband every day. She read the Bible and prayed
for him. Taking care of my husband did drain me of energy.
Fortunately, the comforting words and care | got from the
chaplains and the social workers strengthened me. They were
my emotional support. Till now, even after my husband’s
passing, they still call me every now and then to see if I'm
doing alright. This is truly heartwarming.”

Together We Serve and Care

In the spirit of the love of Christ, even under resources
constraint, HOHCS still strives to expand relief and charity
services in different areas and services units, so that the poor
and sick could enjoy our quality service. HCC has decided,
as a step of faith, to increase the number of free charity beds
to a minimum of five to serve a minimum of 30 late stage and
needy patients, with holistic end-of-life care in 2013-14. Your
continue prayer and support to this meaningful program are
much appreciated.

Impacting Life Story B#£o®=
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HOHCS' After School Care Service regularly organises
activities for school children, hoping to nurture children’s
characters and their interactive skilrs).
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v U Relief and
Charity Services

This article was published on Apple Daily on 24 July, 2013

At Haven of Hope Christian Service, we have been doing our best to put “Respecting Life.
Impacting Life.” into action and help the needy out of difficulties. Responding to the poverty
issue that has caused the grassroots to be deprived of basic everyday needs, the HOHCS

é._c'§_et up its Relief and Charity Services with a mission to provide timely relief for those in need.
g_“ Its range of services includes the “Food Pack with Love” Charity Scheme, the Geriatric Chair
- & and Wheelchair, Raincoat Donation Scheme, the Neighbourhood Support Scheme for Newly
. Arrived Immigrants, After School Care Service, as well as the Charity Medical Service. In this
column, we would like to introduce to you our Charity Medical Service.

The Charity Medical Service was launched in 2008 by HOHCS and offers Chinese
medicine, optometric and dental services for the elderly. For the fact that there are tens of
thousands of cataract sufferers on the public hospital waiting list, the Charity Medical Service is
keen on further meeting societal needs by providing free cataract surgeries. With the patients’
quality of life being the utmost concern of the team, such surgeries are arranged as soon as
within one month upon submission of applications.

Ms Yeung, who lived on her own, received her very first cataract surgery in 2006 on her
left eye. Nevertheless, her vision in the left eye remained affected by macular degeneration and
she could only see out of her right eye. Worse sfill, Ms Yeung got cataract again in 2008, this
time in her right eye. “Back then | couldn’t see anything clearly.
There was literally nothing | could do, as everything looked
blurry to me,” she recounted her difficult experience from a few
years ago.

As her eyesight deferiorated, Ms Yeung chose to only
visit places she had been to while trying to seek her friends’
company. But the thing that saddened her most was she could
only identify her family and friends by their voices.

A social worker from Haven of Hope District Elderly

SEEDREZESRY : 20688 58 - . . . .
HOHCS Relief and Charity Services - “Food Pack with Love” ~ Community Service later visited Ms Yeung and decided that the
Charity Scheme elderly lady was in urgent need of cataract surgery. Application

was then submitted on Ms Yeung's behalf, and soon she was arranged for the operation. It was
a success and the clear vision put the smile back on Ms Yeung's face. She thanked her doctor,
the nurses as well as the social worker with wholehearted joy. “It was such an inexplicable
feeling of happiness when | finally saw the world again. My immediate wish is o meet with my
family and have a closer look at their faces.”

HOHCS respects life and make people’s lives better through our services. The Charity
Medical Service is a good example that strives to restore the elderly in need to health — and to
bring happiness back into their lives.
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Students from the Hong
Kong Insfitute of Vocational
Education selling flags in
Tsing Yi.
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"My mother and | experienced
so much joy in volunteering. It's
true that it's more blessed to give
than to receivel” our volunteer

W rrwRE®Z You Can Change The World

HOHCS Flag Day

successtlly i

o 1 ( AVLgIse

Spreading love

acrosy Hong Kong

Despite the heavy downpour in the wake of Typhoon
Utor, over 2,500 volunteers braved the rain with their
enthusiasm and bright smiles to fundraise for our primary
healthcare services. These healthcare services, which are
not subsidized by the government, provide holistic care
addressing the physical, emotional, social as well as spiritual
aspects of health to local communities across Hong Kong.

We are thankful to all volunteers, donors and staff for
your participation and support. Through this event, HOHCS
put our belief of “Respecting Life. Impacting Life” into action,
and spread it to our communities. We thank the Lord for the
fund raised and also give glory to Him for the joy we saw our

volunteers experienced through their service.
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Fouryear-old Hazel Fan and Chami Ho participated in their
first ever flag sale. “We are thankful to HOHCS for this op-
portunity to participate,” said Mrs. Fan, Hazel’s mother.
“Now every time Hazel sees flag sales, she would ask if |
have bought my flag. I'm proud of her. We look forward to
join other HOHCS' volunteer activities next time!”
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Impacting Life”on Youtube.

MR LB ($20) RiE=
# ($80) ZILELH:
Two verions of Regular
Packs ($20) and Gift
Box ($80).

McDull x
Qile Cake

It's the annual “Qile” Charity Cake Sale again! Through
our elderly, rehabilitation, medical and evangelical services,
we've been serving Hong Kong for the past few decades
while putting “Respecting Life. Impacting Life” into action.
McDull, one of the most energetic and popular local cartoon
characters, is coming along to spread the positive message
with us. Log on now to Youtube*or www.hohcs.org.hk, and
check out the latest McDull-featured “Qile” Charity Cake Sale
promo video!

Qile Cake (walnut pastries) in McDullthemed boxes will
be available at the open sale. There are altogether 2 types
of packaging for your own choice, the Regular Packs with
2 versions (HK$20 each) and the Gift Boxes (HK$80 each).
Let's delve info the yummy cookies with our beloved McDull,
and share your love with elders in our community! You may
make your purchase of “Qile” Charity Cakes and register as
voluntter for public sale by visiting www.hohcs.org.hk.

Public Sale Details:

Date : October 26 and 27, 2013 (Sat & Sun)

: 1:00pm-5:00pm

- HOHCS Qile Cake
(Walnut Pastries in McDull-themed
Boxes, HK$20 per Regular Pack

Time

Items for Sale

* http://www.youtube.com/watchev=HyCl_7bUJéo&feature=youtu.be

EAEYoutube P Z¥ [BE
e BEW] BBNE

Mcdull shares his interesting
view on “Respecitng Life.
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LUA All Star

Charity Football Match

Fundraise
for Haven of Hope

Holistic Care Centre

Organized by the LUA Foundation, LUA All Star
Charity Football Match was successfully completed on 23
June 2013. HK$300,000 was brought in to benefit Haven
of Hope Holistic Care Centre’s psycho-social-spiritual
care. LUA Foundation generously donated additional
HK$400,000 to purchase rehabilitation bus providing
accessible transport service for follow-up consultations.

[RipZEZE

FAERERE | IEMEER o
LUA All Star Charity Football Match cheque presentation.
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Haven of Hope Sunnyside School /
Sunnyside Enabling Centre
Volunteer Commendation
Ceremony 2013

Under the co-sponsorship of the Partnership Fund for
the Disadvantaged and DFS Group Limited, our volunteer
commendation ceremony was held on 13 July to express
our appreciation to organisations and individuals who have
volunteered with us. Waikin Cheung, a young man with
autism, sang for us at the ceremony; and performers also
included two young ladies who have Down'’s syndrome.
Volunteers as well as students and parents of the Sunnyside
School and Sunnyside Enabling Centre were all delighted
with the performances. Volunteers also shared their thoughts
and experiences.

Volunteer groups receiving commendation included
FDBWA Szeto Ho Secondary School, La Salle College, Carmel
Divine Grace Foundation Secondary School, Adventure-Ship
and Equal Opportunities Commission among others
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About the Pilot Scheme on Community Care
Service Voucher for the Elderly
(hereafter referred to as “the Scheme”)

To reinforce support for “Ageing in Place” community
care services, the Social Welfare Department is launching an
innovative user-based funding system in which eligible elders
receive Community Care Service Vouchers each month. They
can freely select their preferred day care centre according to
their own needs, and use the services in either mixed mode
(i.e. using both day care centres and home care services at
the same time) or single mode (i.e. using day care centres
only).

Two of our elderly centres, namely the Haven of Hope
Day Care cum Rehabilitation Centre for Elderly (Hong Kong
East) and the Haven of Hope Lok Wah Day Care Centre
for Elderly (Kwun Tong), offer community care services in
mixed mode. The former can serve up to 106 elders per
day and has the largest capacity within the territory. Both
centres are well-equipped for different types of rehabilitation
programmes. If there are eligible elders in your family who
are interested in applying for the Scheme, please feel free
to talk to us or arrange a visit to the aforementioned centres
(Enquiries: 2663-3001). Note: Both centres accept Health
Care Vouchers as well.

For more details, please visit: www.hohcs.org.hk or
www.totalcare.org.hk.

Centre Addresses

Haven of Hope Day Care cum Rehabilitation Centre
for Elderly (Hong Kong East)

Room B, LG/F, Block A, Ming Wah Dai Ha,

25 A Kung Ngam Road, Shaukeiwan, Hong Kong

Haven of Hope Lok Wah Day Care Centre for Elderly
(Kwun Tong)

G/F Nos. 14-15, Tat Wah House,

Lok Wah (North) Estate, Kwun Tong, Kowloon
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Hong Kong

Outstanding Nurse Award

ABERTA [BEED FED | HOREBANSLE - BEBANRSHEL -
Sister Annie served the patients with the spirit of “Respecting Life. Impacting Life”, and her
work had been widely recognized by patients and colleagues alike.
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(500 LA ) EFEfayetsang@hohcs.org.hk °

ABIT R B E L RIMM1957H
IRE-EELT2ENT
o

The 1st Capping Ceremony
for Student Nurses was
hosted by the Matron of
the Nethersole Hospital in
1957.

1 &R Reference: The Mission Covenant Church website. Retrieved
September 9, 2013, from http://www.mcc.org.hk/profile_annie.htm

To honour nurses who devote themselves to serving
the patients with the spirit of respecting and impacting life,
Haven of Hope Christian Service and Association of Hong
Kong Nursing Staff are jointly organising the Hong Kong
Outstanding Nurse Award.

Carrying On the Legacy

The Award also aim at unveiling moving stories of local
nurses, who are in various ways carrying on the legacy of
Sister Annie, a renowned medical missionary and one of the
founders of Haven of Hope Christian Service. She is well-
known for having served the sick and suffering souls with the
spirit of “Respecting Life. Impacting life” and her pivotal role in
founding a number of non-profit institutions such as the nursing
school and the children’s preventorium. Her commitment and
contributions to whole-person care and evangelical work
had been publicly recognized, and she received a number
of awards and honors including the Florence Nightingale
Medals and the Order of the British Empire (OBE).'

Be Part of the Contest

Both practicing and retired nurses are welcome to take
part in the contest. Nominators of the awardees will receive a
certificate as well. Nominations will be accepted in October
and please visit www.hohcs.org.hk or www.nurse.org.hk for
further details. You may also share your experience about

nurses who have impressed you with the ways they respect
life. Please send a summary of your story (not more than 500
words) to fayetsang@hohcs.org.hk.

TER -

School in 1955.

| AIEHETR19555 R #

Sister Annie founded the
Haven of Hope Nursing
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Respecting Life
Channels

To further promote our “Respecting Life. Impacting Life”
belief in the community, we begins newspaper columns in
both Apple Daily and Hong Kong Economic Times to share
our respecting life stories. You can find our columns every
other Wednesday in Apple Daily and every Thursday in Hong
Kong Economic Times.

Rehabilitation

i I
%ﬁg"ﬁ*ﬁi}]g Sports Day

BE—GMOEDREATSHED  RSRE . A HOHCS has been a keen supporter of disability

P [TZ2E | BEAEYT [HEdE |  HMspe spors. To promote equal participation of the disabled and
S, o building of integrated communities, we are co-organising the
oE £0 BT S EEe ,

%?{(ﬁé% Hﬁi%_ﬁ\iéﬁﬁ,ali% Sl Rehabilitation Sports Day with Wai Ji Christian Service under

it [BRAREHE| -HBERAR the sponsorship of Sai Kung District Council.

1 10KRERE ~ 100REH ~ 4x505K Competitions include 10m race walking,

HE TEHEREHERE . Bk 100m running, 4 x 50m relay, standing

BREBRBILEZERALTRES

long jump and floor exercise. They are
open to disabled from all service centres
hne BT RISASUERALH
R FEE THBHE] -

or districts. You are welcome to join us too
for a fundilled afternoon!

Date : October 6, 2013 (Sunday)
Time : 1:30pm~5:00pm

Venue : Tseung Kwan O
Sports Ground

BHE : 2013F10H6H(E#8)
B : FHF1ES303E5HE
MR SERERR
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Figure 1: The back is unable fo lean firmly against sk EH it A 15BN HES

the chair because the seat is too deep. Figure 2: Standard wheelchairs (with 24-inch rear wheels) can be both
self- and attendant-propelled.




It is not uncommon for families who have loved ones
in frail health to make their own wheelchair purchase at a
rehabilitative supplies store. While it improves a loved one’s
mobility, an unsuitable wheelchair can actually hinder the
user’s daily activities function. It may result in poor sitting
posture, muscular atrophy, and even skeletal deformities.
Here are some important things to note when buying a
wheelchair:

Before making your purchase:

e Take measurements of the doorway width, as well as
the height of chairs, desks and the bed, in order to
accommodate the wheelchair.

e Find the wheelchair that fits best. The correct posture is to
have the back firmly against the chair, legs side by side
with the feet flat on the footrests. The hips, knees and ankles
should all maintain an angle of approximately 90°, and the
same goes for the forearms when resting on the armrest.

e |f possible, have the user try out the wheelchair.

Seat width

Typically, it measures 16 or 18 inches. A seat that is too
narrow will hinder blood circulation, especially in the winter
months when the user is sporting more layers. A seat that is
too wide will be unable to secure the trunk, causing instability
while the user is seated. Leave about 1 inch on both sides.

Seat depth

The seat should not be so deep that the back cannot
lean firmly against the chair (see figure 1). Improper support
will lead to back and waist pain over long-term usage. If the
seat is too shallow, it will be unable to support the weight of
the legs.

Tires

Typically, they can be airfilled or solid. Airfilled tires
are suited for bumpy surfaces. They should be pumped and
inspected regularly. Solid tires are more durable, but less
shock absorbent. The size of the rear wheels determines by
the user’s self-propel ability.

Armrest / Footrest
These can be fixed or removable. Removable armrests
and footrests facilitate moving the user to the bed or chair. The

Health Tips #EAZ 2

What you need
to know about choosing a

wheelchair

Hang-yin Cheung, Occupational Therapist

height of armrests and footrests is also adjustable in certain
models. (See figure 2)

Seat cushion
Seat cushions can increase comfort while sitting. Select

seat cushions with care, especially if the user has a skin condition

(such as skin that scratches easily).

Improper seat cushions can

put users at risk.

Other

¢ Ensure that the wheel locks
firmly secure the wheelchair when
engaged. Check that the wheels
rotate smoothly without veering left or
right.

e Consider breathability and ease of
cleaning of seat fabric. Typically, you
can choose between nylon, synthetic
leather, or fabric.

¢ Inquire about accompanying
accessories such as foot straps and
seat belts.

The above provides basic
guidelines for reference. For users
with special needs or medical
conditions, you may need to
take other factors and
wheelchair accessories
info consideration. To
avoid making the
wrong purchase,
seek advice from
your occupational
therapist!
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Your support enable us to provide...

RARIEH B8HES$200:

: 20BREHE
RLEl BES$300:
RNVREVLSBET MRS - TREER
SPERPHENEBER  BHBEDS -

Donate HK$300:

32 seniors would receive free diabetes 4
testing to identify risk factors and
allow. preventative intervention 4
and fimely treatment. ;

REB #HH$600:
IBRBESNERE [ BINVEHESEl]
WERNMHGERERE

Donate HK$600:

30 seniors could join our
“Food Pack with Love”
Charity Scheme to get
free fresh food pocﬁs.

REIEM #8%$1,000:
1BEETEBEME L TORE
RAH DTS -

Donate HK$1,000: ;

4 seniors could get a free mild
cognitive impairment primary ¢
assessment by y
registered nurse.

BREE

HBREDNSEEESNK -
Donate HK$200:

Free nutritious soup
to 20 seniors

EERNeEEEENEEEME TR AEME L3R
The Cantonese Opera Evangelistic Team singing
Cantonese opera classics with new lyrics
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BHSEEERNESSNETHNRTFONS - 5465
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Other charity relief services
Cantonese Opera Evangelistic Outreach

This year's Dragon Boat Festival, a team of volunteers and
Cantonese opera daficionados from the Hong Kong Harbour
Mission Church delivered a special festive greeting to the
46 elderly residents at Haven of Hope Day Care cum
Rehabilitation Centre for Elderly (Hong Kong East), Shau
Kei Wan. The team, singing Cantonese opera classics with
new lyrics, shared about living a life of faith. Each elderly
resident received a glutinous rice dumpling — the signature
food item of the Dragon Boat Festival.
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B AZHIESEI Use of Personal Data Declaration :

HEYBEHSEEMTHARINBEAER  TERRMEEAEBRE (BAER FLB) K6 FANKEZERERBEESER - A2KERY
THREXHEAER (BEETHES - Tit - SRFBREDi) ETRBEEREEEREERE  ERMERSIBTHRE ZATREMILE
RIRNBAER

We (Haven of Hope Christian Service) intend to use your name, telephone number, email and address for our communication in future, including our
fundraising events and donation appeal, but we cannot use your personal data without your consent.

BRIMNEE  LNESNARNEY REE  UEFERE -
Please ™ to indicate your intention and sign at the end of this statement.

O &N AE EBHEEHERARBEVEARABAENBERKER  FHEEREZERERZA -
| AGREE to the proposed use of my personal data.

O XA TRE EBHEEHERABRBEMEASABAENEBERBER  FTHEEREEERERZA -
| OBJECT to the proposed use of my personal data.

% F Signature : HEf Date :
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Donation Form
BUE b BR % BB | With Love, We Serve and Care
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Haven of Hope Christian Service [HOHCS) is a non-profit social organisation founded in 1953. Through

HYTHTEY | LN

mEERE-

a ministry of holistic care, HOHCS strives to share the Gospel and develop a Christian community. In the love of
Christ, HOHCS delivers services in a caring, professional and progressive spirif so that the lives of those serving
and being served are mutually enriched.
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BUSINESS REPLY SERVICE
LICENCE NO. 1497

EEHEELE

Haven of Hope Christian Service

BERMAEEREER LR

7 Haven of Hope Road, Tseung Kwan O, N.T., Hong Kong




38 3% [E]{& Donation Form

FALBLZRBEENEETH TR - FEIBY In support of Haven of Hope Christian Service, | donate :
A £ # Donation Amount :

O HK $200 O HK $400 O HK $600 O HK $800 O HK $1,000 O Other

F#88)F 1 would like to donate to :

O EBHEERS 0 EEER 0 BESER O BEERER OF/EET O dgis
Haven of Hope Christian Service Haven of Hope Hospital Haven of Hope Holistic Care Centre Haven of Hope Sunnyside School Evangelistic Work Social Enterprise

0O FEFHWIE Given One-off Tax Deductible Receipt 0O ZEFFRFBIUWIE Given Yearly Tax Deductible Receipt

R &Y Total Donation Amount : HK$ A Date :

2% Name : (SE4/NBIA K MriMiss/Mrs) E3F Tel:

BB HDEIRE (BAUHF) HKID (frstd digits): 4B Dateof Birth*: ____ #B#2E Education*: B Occupation* :

BHRE RS (HEBZHUA T A) Donor's reference no. (the no. on the right hand bottom of the address label) :
A EBuilding i Street
#58 District: 0 &7 Hong Kong O f15 Kowloon [ $75 New Territories &% Email Address :
BEEERSEAZHKLEEDR Please turn over for the Use of Personal Data Declaration.
387 % Donation Method :

[0 #I# %% Crossed Cheque : #Tft [EEHBEERE | Crossed cheque : Payable to “HAVEN OF HOPE CHRISTIAN SERVICE”
[0 E##AFN Direct Debit : &5 EIR1T Bank of China 012-874-1-035785-2

O A% CreditCard: [ O o2 o

i3t Address : Z/#25fRoom/Flat 12/ Floor FEBlock

575 A& Cardholder Name : {5 A5 Credit Card Number ©
#505 A2 ZAuthorised Signature A% B £ Card Expiry Date :

[ #3® Payment by Phone Service (PPS) : &85 5180335% BB 4Bwww.ppshk.comiBzi - EBHBEHERH SR 9453] ©
Make payment through telephone 18033 or www.ppshk.com, merchant code “9453”.
[0 #ABaB#EE Autopay : S EEAERNE £ [HEGHEEE]  RUALSHEA T Hwww.hohcs.org.hk °
“Direct Debit Authorisation Form” will be sent to you according to the personal information above or you can download the form from our
website www.hohcs.org.hk.

f#ii¥ Remarks : m *EUTHEE
*Optional.
B ERXE  ROFRERERIRBESTELSERREEHU
Please send cheques, deposit slips or Direct Debit Authorisation to our Communications and Resource Development Department.
B EFEME 100 A LSRR EALIS
Tax deductible receipt will be given to donations of HK$100 or above.
B UERARRABRENE TEALREIASERAR S (BRSNS - 27028173) - WREABTED -
Please send this form to our Communications and Resource Development Department by fax ( fax no. : 2702 8173) if you donate by credit card or PPS. Please copy the form if necessary.
FBHAZMANEY + ABEEXREARBH I  HEAETERI T LENANEEEXIGAEH + BB E2703 329030 EF Zprivacy@hohcs.org. hkEE K B R BBV

Donor’s personal data will only be used by HOHCS for passing information and fundraising work. Donors who don'’t want to receive our information or want to change their personal data, please contact our Communications
and Resource Development Department at 2703 3290 or email to privacy@hohcs.org.hk.
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HEHEEWHE Haven of Hope Christian Service
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