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At different life stages, one may have different dreams
and hopes. When we are students, we hope to achieve good
results; when we are young, we hope to be like the people
who inspires us; when we graduate from school, we hope to
find a high paid job; when we have a stable job, we hope to get
married; when we are old, we hope to live a peaceful life.

Every hope lets us realise the meaning of life. Perhaps 15 Be Inspired

our hopes will change and fade away as time changes, but it A Serving Heart

is always important to have hope. Hope gives us the strength 16 Bearing Witness

to keep going and enables us to move through difficult times.

Hope can and does make a difference to your life and of those You Can Change The World
around you. 17 The Origin of Happiness

This issue focuses on “Hope” and we share some stories 19 Creating a Safe Community
of hope and its impact. We hope that you always have hope in
your Iz‘e and could?hink how wpe can b:ilng hope»ico other pepople Health Q&A
: . . 21 Dental Health
in celebrating Christmas.
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Vision Prayer : God, together we serve and grow, witness the Gospel and experience Your love. May you be satisfied. Amen.
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Mission . Through a ministry of holistic care, we strive to share the Gospel and develop a Christian community. In the love of Christ, we deliver our service in a caring, professional
and progressive spirit so that the lives of those serving and being served are mutually enriched.
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Rev Pius Li, Head of Spiritual Care

“For I was hungry and you gave me something fo eaf, I was thirsty and you gave me something
fo drink, I was a stranger and you invited me in, I needed clothes and you clothed me, I was sick
and you looked after me, I was in prison and you came to visit me.” (Matthew 25:35-36)

A young couple came to a church while the wife was pregnant. Although
she was a newly committed Christian, she was eager to learn and grow
spiritually.

Due to an accident, her daughter was born prematurely and as a
result there was an opening in the diaphragm, which pressed against
her heart with each breath. Fellow church members prayed hard for
the baby's critical condition. After three major operations, the baby’s
condition became stable; all that was required were a series of follow-
up medical procedures. A few months later, just before the baby
was planned for discharge, a nurse forgot to check the breathing
tube and the baby suffered irreparably severe brain damage. The
pastor wanted to visit the mother and her baby but did not know
what to say or how to console the mother. But he did go.

Upon entering the hospital ward, the pastor saw the young
mother cradling her baby and caring for her quietly. He said, “| have
come to see you, | am the pastor, but | do not know what to say."

And she said, “Not to worry, we are doing all right.”
The pastor replied, “Please tell me why.”

She said, “When | look at her, | see a scene in my mind. | see a great stadium filled with millions of people and
out on the stage walks God and He's holding this baby girl. And He screams out to the throng saying, who wants this
baby? She is helpless, she will never do anything for herself, never learn to speak your name, never say thank you,
never feed herself, never tuck herself into bed, she will have no idea about what you are doing for her, she will only
cost you everything you have but you will receive nothing ever in return for it. Who wants this baby? And | see myself
jumping up and down in the back row and saying, | do, | do, please give her to me!”

The pastor asked, “I don't understand, what are you talking about?"

And she said, “Don’t you understand? | can see the same thing. In a stadium filled with millions of people, God
walks out on stage and He's carrying me. And He screams out, who wants this woman? She is rude, she is selfish,
she is a hypocrite, and she is arrogant, ungrateful, manipulative, faithless and ruthless. She will never improve, never
say thank you, never do anything for you, she will only cost you everything you have but you will receive nothing ever
in return for it. Who wants this woman? And | could see Jesus jumping up and down shouting, | do! | do! Please give
her to me...Please give her to me!"”

We live in an age that chases after material possession, wealth, power and self fulfilment. The problem is in
the pursuing of all these, many would perceive others as instruments to be used for their own personal gain. But the
Bible teaches us that every person is precious to God because we are created in God’s image. “So God created man
in his own image, in the image of God he created him; male and female he created them.” (Genesis 1:27)

The services of the Haven of Hope are mostly geared to serve people from the grass roots level of our community.
In order to bring hope to them, we need first accept their worth as God sees them. Only actions that arise from such
a perspective could ever bring hope to the service users.
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Hope enables us have aspiration and motivation in our lives, and to realise the meaning of life. Through
the different types of services, the Haven of Hope always tries to bring hope to service users through our
professional care and love. The followings are some stories for sharing.

Hope for a New Life

Joyce Pau, counsellor,
Haven of Hope Bradbury Po Lam Community Health Development Centre

“| can't forget him; his image is always in my mind. In this half year, I've changed three jobs and can’t concentrate on my
work,"” said Elaine with a sad voice to our hotline staff. Elaine was talking about her former boss who she had been in love
with for two years, even though the feelings were not returned. In addition, the fact that her former boss was married, and
leaving Hong Kong had left her feeling heartbroken, which had resulted in a state of depression for over six months.

The situation was not helped by the fact that when she looked back on her life she had
many regrets: her own marriage had failed and resulted in divorce, she had no children,
no career and few friends. She felt so alone and helpless.

She was referred to our counselling service at Haven of Hope Bradbury
Po Lam Community Health Development Centre. During the counselling
sessions, Elaine started to review her wounded experiences and explore her
inner wants and true self. This helped to develop her self-confidence to face
the challenges in the future.

"The past 40 years feel like a bad dream, but thankfully | have now
woken,"” she said. Elaine is now willing to accept her single status and
detach from the false hope of a love relationship with her former boss.
She is embracing her new life with hope. She is also studying and doing
volunteer work, which has broadened her horizon, and she has determined
to live a better, more fulfilling life.

Be a Good Neighbour

Cheng Pui-ling, social worker,
Haven of Hope District Elderly Community Service

r ‘

Many elderly wish to be supported by their family during old age. But in reality, some do not receive such support. Mr
Ho is elderly and single. The first time his grandniece brought him to our centre, | saw Mr Ho with poor eyesight and a frail
body. When we talked, | discovered that he knew nothing about his health conditions. Thus, we initiated to conduct a home
assessment for him.

Entering Mr Ho's home, we found that his house was full of rotten fruit, and medicine was scattered everywhere. Also,
the electric wires were immensely chaotic. The hygienic conditions were so poor that mice were running everywhere. So,
we decided to formulate a follow-up plan for Mr Ho to arrange volunteers to escort him to hospital; refer him to integrated
home care service and community-based nursing service; help him purchase suitable electrical appliances, and provide him
with a home maintenance service.

Mr Ho is just one example of the many so called “hidden elders” in the community, with numbers continually on the
rise. To try and make a difference we have launched the “Be a Good Neighbour” scheme to find hidden elders, like Mr Ho in
the community and to provide them with appropriate social support. It is our hope that through this programme those without
support can feel loved and cared for by society and see hope in their life, even when they have no family support.
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Expressing Emotions through Art

Yan Ng, social worker,
Haven of Hope Po Lam Day Activity Centre cum Hostel

One purpose of drawing is to express our emotions. People with mental disabilities know nothing about drawing, but as
long as they have a pen in hand, they can draw everything in their minds. On the surface, their drawings are very messy, but
if we look at them carefully, it is not difficult for us to discover the very real and beautiful meanings hidden in
their pictures. In fact, people with intellectual disabilities love to use drawings to express their thoughts

and lives so as to let people around understand their needs.

Recently, a member in our Centre passed away. Other members expressed their grief

by drawing pictures in which the characters are all crying. From their artwork, | realise that

our members also have emotional needs. And this experience enables me to understand
more about them.

Apart from expressing emotions, drawing can also help our members develop more
interests and strengthen their self-confidence. In view of this, we have begun to exhibit
theirartwork in various public halls, such as Metro City and cultural activities hall. In addition,
some members who are fond of drawing have the opportunity to join drawing classes
held at the community centre. This not only helps them brush up their drawing skills, but

the public can also have a better understanding of people with mental disabilities.

The Haven of Hope treasures every service users and tries to bring them hope.

CPRIRZENRING BB TREE -

Zhonghe and his teacher pay a happy
visit to Disneyland.

The Story of Zhonghe /;

Susan Ho, administrative officer,
Haven of Hope Sunnyside School

14-year-old Zhonghe weighed 330lbs when he was admitted to Haven of
Hope Sunnyside School. He suffers from sleep apnea syndrome. After undergoing
an operation, he needed a respirator to breathe smoothly during sleeping. The school
social worker evaluated the situation of his family and his needs, and recommended
him to apply for the “Hundred Dreams Come True"” Programme. At last, he was granted
a respirator.

Zhonghe also suffers from autism. His teacher employs visual strategies by using different
picture cards to demonstrate the teaching processes. This helps him adapt to school life. A teacher
and speech therapist also tailor-made a series of social skills exercises for him. For example, when he is angry, he can play
with dough to replace any negative behaviour. This greatly helps Zhonghe establish a better social life though he cannot
express himself well and never received formal education when he lived in a village in China.

Zhonghe is now undergoing a health plan designed by our teacher and our physiotherapist. Under their training and
patient guidance, he can now run on the treadmill for 30 minutes, up from five minutes at the beginning of his therapy! It is
hoped that he could reduce his weight successfully in the future!

The Haven of Hope launched “Hundred Dreams Come True” Programme which aims at realising the dreams of various
service users and bringing hope to their lives.

13
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A tulip has o subtle; simple beauty.
Blossoming towawds the suwv inv colowrs of pink and white;
the flowers brush the eawth withy av thin layyer of rouge:
It iy like avflowerbed inthe soul; encouraging people to-pleasiwe and hope:

“He has made everything beautiful in its time.
He has also set eternity in the hearts of men.”

(Ecclesiastes 3:11a)
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Bearing

Withess

An astronaut was travelling in the Universe, appreciating
the wonderful Creation! When he saw the beautiful, yet
delicate Earth in the backdrop of the Universe, a sense of
humility and responsibility arose in his heart. There was
an urge to witness to mankind the mystery of existence.
Similarly, as a palliative care doctor constantly facing death
and dying, this sense of humility and responsibility arises
in my heart, urging me to bear witness to what the most
important thing in life is through the eyes of terminally ill
patients and their families as death approaches.

| went through 40 thank-you letters addressed to the
palliative care unit of Haven of Hope Hospital from the
bereaved, with the hope to discover what attributes of the
attitude and actions of the health care team had led these
people to send us appreciation and thanks in spite of their
grief and sorrow.

A Serving Heart (See Table 1: Carers’ Attitudes)

The serving heart of the carers was most valued by
patients and their relatives. In nearly half of the letters,
“wholehearted care” was appreciated. The love, patience,
kindness, warmth, passion, selflessness and respect were
different faces of this serving heart that had impressed them.
Besides, conscientious attitude, professionalismin teamwork
and the persevering hard work were all acknowledged.

Holistic Care (See Table 2: Effective Actions)

Facing terminal cancer, patients and families were
concerned more with Care than Cure. The appropriate words,
attentive listening, accompaniment, and body language,
such as smiling and touching were all impressive to patients

Table 1:
Carers’ Attitudes

Table 2:
Effective Actions

Dr Lam Wai-man,
Palliative Care Unit, Haven of Hope Hospital

and their families. Sometimes, an extra small deed to a
patient, like buying the patient an ice-cream or offering the
patient a haircut, could work magic. How the needs of the
family before, during, and after the death of the patient were
addressed was also very important.

Good Death, Good Grief
(See Table 3: Outcomes with Impact)

With a serving heart and the appropriate actions and
words, the health care workers had relieved the physical
suffering of the patients, supported the patients and their
families during this period of adversity, enhanced a peaceful
death, and left the bereaved with memories of serenity.

Words of Encouragement

Today, health care workers are under tremendous
pressure —an increasing workload, a high public expectation,
the concern of the society and the media on medical
incidents, as well as multiple personal stressors. Sometimes
we may feel upset, weary, and discouraged. The following
quotes from the thank you letters may lift our spirits when
we are down.

“If there were angels in this world, they must be you.”

“Pray that you will sustain this mission of love.”

“May God send you to be angels of more people,
demonstrating Jesus’ love.”

“Your efforts will not be in vain. To patients and their
families, they are like a stream in the desert.”

“May God bless you all and use you as channels of
blessings to more people.”

Table 3:
Outcomes with Impact
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The Origin of Happiness

Isa So, community relations officer, Haven of Hope Hospital

€€ sovrowful, yet always rejoicing; poor, yet making many rich;
hawving nothing, and yet possessing everything. 33 (2 Corinthians 6:10)

One day, | asked Ms Chan, the social worker, if she could share with me a story that impressed her most. She then
recalled a patient, brother Dai-chuen who donated all his money to the Patient Charity Fund.

Brother Dai-chuen is generous not because he donated a considerable sum, but because he has a good intention behind
his donation. Suffering from terminal iliness, brother Dai-chuen had almost come to the end of his life; yet, he did not care
much about himself. What he was most concerned with was the well-being of other people.

“l only wish to give all my savings to the needy,” he said frailly, taking out all the money from his pocket with his hands
trembling as he gave $3,000 to Ms Chan. He argued that he was going to leave this world sooner or later and it would be
meaningless keeping the money with him. Nevertheless, how many people can still care for the others while they themselves
are suffering?

Many people believe that the more we have, the happier we are. Thus, we all try our best to achieve, but often this
results in losing our soul. In fact, happiness is not measured by how much we possess, but how we make use of what we
have, like brother Dai-chuen, to enrich the life of others.
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Have you ever thought of supporting our work in your will?
If so, please contact our Public Relations Section:

EETel © (852) 2703 3373 {EEFax : (852) 2702 8173 ZHE-mail : info@hohcs.org.hk
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Certificates were awarded to the collaboration parties and health ambassadors for their efforts and contribution in building “Sai Kung Healthy and Safe City”

Creating a Sate Community

Esther Mok, coordinator of community health, Primary Health Network

In 1997, the Haven of Hope initiated the first “Healthy
City" movement of Hong Kong in Tseung Kwan O. For the
past 10 years, “Sai Kung Healthy and Safe City” Project
Office of the Haven of Hope has been collaborating with the
Sai Kung District Council and different local organisations.
The result of this includes developing community educational
work; and promoting safety programmes for different age
groups and settings, such as home safety, fall prevention
and drug safety for the elderly, road safety, sports safety,
occupational safety, Healthy and Safe Hospitals, Schools
and Residential Homes, etc.

In May 2009, representatives from the World Health
Organisation (WHOQ) visited Sai Kung for the implementation
of the safety promotion programmes, including the “Injury
Surveillance System” installed at the A&E department
of Tseung Kwan O Hospital, cycling tracks and facilities,
Industrial Estate, Aged Care Complex, etc.

In June, WHO announced and designated Sai Kung
district to be the 170th International Safe Community. To
celebrate the achievement with local residents, Sai Kung
District Council and “Sai Kung Healthy and Safe City”
Project Office co-organised the “Sai Kung Healthy and Safe
City - Safe Community Designation Ceremony” at Sai Kung
Jockey Club Town Hall on 31 October. Representatives from
WHO signed the “Safe Community Agreement” with the
Sai Kung District representatives.

Mr Tsang Tak-sing, JP, Secretary for Home Affairs,
was also invited to officiate and witness the designation.
The ceremony was attended by more than 700 guests,
collaboration parties and the public. Two colourful balls
symbolising “health” and “safety” respectively, were a
pledge of building the “Sai Kung Healthy and Safe City”
together.
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Q:

A:

Dental

—Healtn

If my teeth are yellowish, can I make them white
by brushing more or harder?

The main causes for yellowish teeth may be external
(staining) or internal (intrinsic colour of the teeth). The
former (staining) comes from external factors, such as
tea, coffee or cigarettes. These coloured deposits on the
teeth’s surface can usually be prevented by careful (not
hard) brushing/flossing. However, itis not easy to remove
once they are formed and professional cleaning may be
needed. If the teeth are naturally yellowish (internal),
they will not turn white no matter how long or how hard
we brush. Sometimes, teeth will become even more
yellowish if the outer layer of enamel (which is whiter)
is thinned by excessive brushing which makes the inner
layer of dentine (which is more yellowish) exposed.
We can distinguish between external or internal cause
of yellowish teeth by having a professional cleansing,
which removes the external stains. Intrinsic colour will
remain even after cleansing and bleaching may then be
needed for improvement.

Is gum bleeding during brushing caused by
excessive force?

: The most common cause of gum bleeding during

brushing is gum disease. Bacteria near the gum releases
toxins, resulting in inflamed gums. And these inflamed
gums will bleed easily even when gently touched with a
toothbrush or floss.

I have heard that removal of a loose tooth will
result in the loss of support to the adjacent teeth,
which thus loosens them and eventually they will

Dr Lam Kong-kwai, dental surgeon,
Haven of Hope Sau Mau Ping Clinic

fall out one after another. Therefore, we should
never take out loose tooth. Is that correct?

: Whether the teeth can stand firm depends on adequate

alveolar bone support around the roots of the teeth. If
the alveolar bone is lost due to gum disease, the teeth
will become loose (or even fall out) because of the lack
of bone support (just like a tree will fall down owing to
the soil erosion). Therefore, adjacent teeth play no role in
supporting our teeth. It is not uncommon to find people
losing one tooth after another when there is severe gum
disease. And the best means to prevent and cure gum
disease is to brush our teeth properly everyday and have
regular professional cleaning.

: Should pregnant women receive dental treatment?

. Because of hormonal changes inside their body, pregnant

women are prone to symptoms of gum disease, such
as swollen gum and gum bleeding. Better oral hygiene
and professional cleaning are important in such cases.
In fact, most dental treatments are safe for pregnant
women. Therefore, except for special medical reasons
or excessive anxiety, pregnant women can receive
common dental treatment during the second trimester
of pregnancy, that is from fourth to sixth month when
the fetus is the most stable. However, radiation from x-
ray examination may affect the fetus. For safety reasons,
dental x-ray examination should only be carried out in
ynavoidable situations and protective measures should
be implemented accordingly. No doubt, your dentist will
map ou\t the m.gst appropriate treatment plan according
to your own newnd most importantly, you should
inform your dentist aboUtsyour pregnancy before any,
dental treatment. Y 4
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The Haven of Hope Christian Service (HOHCS) is a non-profit social organisation founded in
1953. Through a ministry of holistic care, HOHCS strives to share the Gospel and develop a Christian

community. In the love of Christ, HOHCS delivers services in a caring, professional and progressive
spirit so that the lives of those serving and being served are mutually enriched.

FARBXRHEZUBRRBIORY - M8 :

In support of Haven of Hope Christian Service, | donate:

mE FEEHEEWE O$ FRERH os FEERER
to Haven of Hope Christian Service to Elderly Service to Haven of Hope Holistic Care Centre
os$ FEEER Oo$ FEERS Os$ FEERKER
to Haven of Hope Hospital to Rehabilitation Service to Haven of Hope Sunnyside School
O 3R HEBE O FEFEBUE
Given Monthly Tax Deductible Receipt Given Yearly Tax Deductible Receipt
AR # Total Donation Amount: HK$ H A Date:
#% % Name: (FAE/MBIAAK Mr/ Miss/Mrs) B Tel:
BB RS (EED AT E) Donor's reference no. (the no. on the right hand botiom of the address label) :
tz3k Address:
ZH Email Address:
™% & Donation Method:
0 BRXR DT [EBHBEEHE ]
Crossed cheque : Payable to "HAVEN OF HOPE CHRISTIAN SERVICE"
[J E#E#AFEQ Direct debit cash to bank : &BEZRT HSBC 018-030023-001
O By credit card : U U U n:?_ﬁ', U i
1 A4 Cardholder Name :
15 FIH8%8 Card Account Number :
B3 B Card Expiry Date :
1 A%E Authorised Signature :
#nE : BIBEFE18033H E R Awww.ppshk. comiB®i  EEHBEGER R
Il % [9453] o

Payment by Phone Service (PPS) : Make payment through telephone 18033 or internet www.ppshk.com,
merchant code for HOHCS is "9453"

0 EREDEE  @REAEAENE L TERARERE] ATREEMER T Hwww.hohes.org.hk ©
Autopay * "Direct Debit Authorisation Form" will be sent to you according to the personal information
above or you can download the form from our website www.hohcs.org.hk

fid & :
B BERRE ROFREREERNREEETEAS D HBEEAN -
Please send cheques, deposit slips or Direct Debit Authorisation to our Public Relations Section.
m BRCBE1007T I LA RIEB S o
Tax deductible receipt will be given to donations of HK$100 or above.
B UERAERABEERETEELRR IS NHBEE - HREABITED o
Please send this form to our Public Relations Section by fax if you donate by credit card or PPS. Please
copy the form if necessary.

EEFRAGERBER LR
7 Haven of Hope Road, Tseung Kwan 0, New Territories, Hong Kong
EiE Tel : 2703 3373 @it Website : www.hohcs.org.hk

8K Fax : 27028173 & E-mail : info@hohcs.org.hk

A
N BRAZEARR - AABEASEARERZA - LRRETERDASENAFEEUAALS - FRE2703 VIRAGAHBEARE 7

h « Donor's personal data will only be used by HOHCS for passing information and fundraising work. Donors who don't want to receive our

N information or want to change their personal data, please contact our Public Relations Section at 2703 3373. p 7
N
N 7
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For organisations: If the recipient has resigned/transferred to other post, please pass the Haven of Hope News to the related staff and fill in the following
form for our information.

X WETREIFREIG (B« B) @ HERR » H#LEFEBRERR  BEZA THETHIRT

If you received an extra copy of the Haven of Hope News, please pass it to your friend. Thank you.

HHEEYEM NOTIFICATION OF CHANGE

AAFEERE (8B - &) | do not wish to receive the Haven of Hope News in future

FEASAR A BB I ELL TIEER Please change the information on my address label and the updated details are:

% Name: (Dr/ Mr/Mrs / Ms / Rev / Prof )

e (HEEZFHUL AT A) Reference no. (the No. on the right hand bottom of the address label):

BT Position:

AT &% Company Name:

{£4k Home Address:

EiE Tel: fBHE Fax: EE Email:

FAUERES U EWEBEA » WERGEH ENEBS B  BEMERZEERSEHFALERE -
Please complete the above form in block letters and mail/fax this notification together with your old mailing address label to Public Relations Section, Haven
of Hope Christian Service.

BEEHEEIBE Haven of Hope Christian Service

ERMABERBEER LY 7 Haven of Hope Road, Tseung Kwan O, New Territories, Hong Kong
EiE Tel: (852) 2703 3373 {EE Fax: (852) 2702 8173 EH Email: info@hohcs.org.hk  #3E Website: www.hohcs.org.hk



