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What is the meaning of “Happiness”? Can we look for 1 The Thoughtful Eqg Tart

it? Is there any equation that can ensure happiness? Is there 11 Trust Bears Happiness

_ _ _ _ 11 A Beautiful Smile
profound wisdom in happiness? Can we all have happiness? 12 Bring Happiness to the Elderly
Some people say that happiness can be nurtured, others say 13 Life Enrichment Project Show
itis an art. You Can Change The World

15 Awareness, Prevention and Early Detection
of Cognitive Impairment Project

15 The 11th Anniversary Haven of Hope
you will find that a cup of Horlicks, an egg tart, a life changing Fundraising Golf Tournament 2008

When you read this issue of the Haven of Hope News,

moment and a simple thank you, are all the source of happiness. A Serving Heart
17 Setting One’s Profession Aside,
Building Service Users’ Lives

to happiness, but there is a need to see the world with one's Be Inspired
19 Enjoying Nature, Enjoying a Flourishing Life

Health Q&A
21 Nasal Allergy Treatment

From these stories we learn that there is no particular equation

heart. Happiness is all around when you “look” with your

heart.
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Are you happy? Do you have happiness of your live? For many people
this may be a difficult question to answer. However, if we take a look at
the things and people in our environment we will notice that happiness
is all around. The following are some happy episodes in daily life, which
came from love and care of others.

A Cup of Horlicks

Isa So, community relations officer, Haven of Hope Hospital

Making a cup of Horlicks is an easy task for me. | had never imagined that such
a simple task could extend warmth to others until | heard a meaningful story from my
colleague Mandy, who works at Haven of Hope District Elderly Community Service.

e e

It was a windy afternoon, when Mandy visited her friend in Haven of Hope
Hospital. Once she stepped into the ward, it seemed like walking into a busy market,
with medical staff busy running around caring for the patients. According to her friend,
this hustle and bustle continued all day long and staff did not get a chance to take a
break. She wondered, “Do they forget how to care for patients in such a busy working
environment?”

While she was wondering, she saw a staff distributing snacks to the patients
for tea time. When the staff passed by one of the patients, she noticed that one
male elderly patient was staring at the staff. Then, the staff asked him kindly, “Would
you like a cup of Horlicks?” The patient shyly replied, “Yes.” The staff added, “But
this is unsweetened Horlicks.” At that time, the patient was silent and kept his head
down. Mandy thought that the staff would just leave him like that. However, the staff
nicely asked him again, “Would you like a cup of sweet Horlicks?” The patient nodded
immediately. Then the staff responded, “Fine. | will make one for you. However, since
you have diabetes, | can only give you one with sugar substitute.”

“You are really nice!” said the surprised and grateful patient. At the same time,
all the doubts in Mandy’s mind were swept away. As a human services worker,
Mandy was touched by the scene. Although this is not my experience, | think | could
understand her feelings. Sometimes, we forget about the little acts of care and
kindness because of the hectic work. This caring action won the patient’s trust and
enabled him to express his needs freely. Such considerate action reflects both the
spirit of human services and the core values of Haven of Hope.

Daisy’s Blog

Daisy Tam, student, Haven of Hope Sunnyside School

| am Daisy and am studying at Haven of Hope Sunnyside School. Many
teachers and houseparents love me very much, especially Doris Cheung, one of the
houseparents. She always asks for the social worker’s permission to take me out to
play and eat during festive times.

Just like last year's winter solstice, she took me to her church. Though | didn't
understand what the pastor said, | listened quietly and prayed with other brothers
and sisters. | even received three Christmas presents at the end of the worship.
Afterwards, Doris took me to her home to dine with all her family members. To me, it
was the most memorable and happiest winter solstice!



'ISE%J#EQ | HAPPY EPISODES

ZLRNEISIR > EE=Slent T

—BFHAXR - —HRE - —REAR  £EEEEER

2 BEEFIE 15*‘*1@)\,@:57 FENERS

Fr - BLENBVRDABEHSEHK - X JMIBMTFL
BOVRMOFERE @—E%Eﬂ? ' RIle [3%02] 89 -

B—K > BASHREF - tRALHBICBEET - IR
RRATHEE _RNEERMERT —BREHEVEE
RABIBGRBEERTIRR - tRREDEE T ERS
BINE - SCHE MABMEVRE - ERT - METERRN
B BREMIIFTEERERE © FREIZRISBIZ R
B—RAREMBERPERLEE S °

SSPOPSEC)

RAEWIR > BES KB EEHPVNEBSIT L

[HAR—BBEE - BREREE—OERK! | MITBREENR - KMSE285
BERBERPEER  AETEEFTXFBECHPVEBSNRFS - OBBUERBEYL
SEVEBRRE - MITE SIS VE MR - B - EEFER -

KM A - RABICIRIE - SEMBT—ARBAZE ] - SKMS—ERHIDH
BRMEBRALR  BEELBRFER - RUMFHFLOR - EJ)“LL« MI/FRE/E [—
5] VESIMB L.

KMAEBSER » BRMIFTHBIPIOTET (57 2869 « AKX - MIBR BV I BE
7 - FIRE B APIN—ZAE - ARFTRBWEBNE - ORE - MIBEEL - BILGKM
ESEEBESNES SRANDENS - BFHRHE - BERENF - xMEBS
BIRARDEREG - BEEHINTHRIE - MexMOVESTES - BB - BMKFBEBEET
22F B Tﬁﬁ%ﬁ‘vﬂﬁl@@ﬁﬂﬁ% Wbt - BBIREIEVE - MEE TINVE CHVREE - 8P
ROMEIRRAL - EEWHAXMORE - BEWR © [BHKFERRREN | B0%
RN 5 ADIEE 7]

[SK > HBRIVBFHPIVE—AIBHESKM)\FHELVBRMNBE - BRERM
RABVIRYD - FFRT - ) MIBRBBER

L A
IRIFOED
[EERERRH » TBRE =1 8= 118

2008F 128218 - REBTHEBIREEERDE (RAENSERERH 5
5 - FLFBLAHH  ERALS - BREZBSEADBENRBDORS - URETM
WEINAIRE - EEO—BERESHRE - B TRIRRIHNEEE - BIO—B00 - B3
- SR T FRYREENE - HRVEBERENSES - B HHRBRENES  DESHR
i e A [HREEEHE ELEBENRBEESRERE |

: w ."



HAPPY EPISO

The Thoughtful Egg Tart

Kelly Lau, social worker, Haven of Hope Holistic Care Centre

DES

As a food paradise, it is easy to find in Hong Kong fresh fruit, a bowl of soup,
or a box of rice with barbecue meat. However, for a frail patient, these normal foods
become a luxury. Everyday, the healthy can eat whatever they like. However, when
people are sick suitable healing and nourishing foods need to be eaten and often this
does not include small treats.

One day, a patient told me and some colleagues that he missed egg tarts and
hadn't taste one for a long time. The next day, a colleague brought him a freshly baked
egg tart at dawn. He was so touched and could not hold back his tears of happiness
because of the thoughtfulness of my colleague. While it is important to eat healthy
when you are ill, an occasional treat, although not necessarily healthy, has a healing
and uplifting impact on the patient because of the happiness it brings.

Trust Bears Happiness

Flora Leung, social worker, Haven of Hope Sau Mau Ping Day Activity Centre cum Hostel

“l am not a good wife, but absolutely a good mother!” Wing-pui's mother said
firmly. Wing-pui, is 28-years-old and was born with moderate intellectual disabilities
and had lived in Haven of Hope Sau Mau Ping Day Activity Centre cum Hostel for six
years. When she recalled the difficulties of taking care of Wing-pui, she was grateful
for the support, care, help and understanding of the centre.

It was not easy for the mother to leave Wing-pui at the hostel, and on that first
day she left with a heavy heart. Her heart continued to fill with guilt and she grew
anxious about the adaptation to hostel life and the health condition of her daughter.
Though time passed slowly, Wing-pui learnt a lot of things and staff were familiar with
her temper. Moreover, she became more responsible and began to behave well. Her
mother began to trust the centre and knew that there was no need worry about her
daughter, which comforted her. The most impressive episode was that when she took
Wing-pui back home, a staff member told her, “If anything goes wrong, just come to
us!” This sentence relieved much of her heavy burden.

“Today, | must say thank you to those staff who have touched my daughter's
hands and cared for us. This is a big gift for us. Thanks a lot!”, said Wing-pui's mother
with a happy heart.

A Beautiful Smile

Sandie Watt, chaplain (chaplaincy unit), Haven of Hope Evangelistic Work Department

On 21 December 2008, volunteers from the church organised "“Christmas
Celebration and Tea Gathering with Families” in Haven of Hope Sister Annie Skau
Nursing Home. The event aimed at sharing the warmth and joy of Christmas as well
as showing love and care of the volunteers to the elderly through Christmas hymns,
messages and games. One of the games was Question and Answer. A volunteer
asked about the meaning of Christmas and one of the elderly (Picture left) gave the
correct answer immediately. When the volunteer gave him a gift and praised him, joy
overflowed from his heart and his face broke out into a beautiful smile. This smile
expressed the elderly man’'s happiness and made all those who witnessed it feel
happy too.
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Bring Happiness to the Elderly

Sybil Chan, service manager, Haven of Hope District Elderly Community Service

Having served the elderly for years, here are some of what | understand brings
them happiness:

Knowing that their offspring are fine

Spending time with their grandchildren

Gathering with people from the same native place
Learning new things

Learning and enjoying arts

Showing talent to others

Serving others

Having a peaceful and secure life

Having good health

Having an acceptance of fate and being happy about it
Being loved and cared for by others
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Some people say that, happiness is a key. If we pass the key

to other people, they will control our happiness. Do you want

to control the happiness on your own and spread happiness to
those around you? I wish all of us could remember the needs of other
people and bring happiness and blessings to them regardless of our
how busy our life may be.
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The choir sang beautifully in the “Life Enrichment Project Show”.
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Did you think that this is a photo of the elderly cooking? Actually,
they were the members of “Rhythmical Class” and performed in
the “Life Enrichment Project Show".

Life Enrichment Project Show

Yu Yan-yan, social worker, Haven of Hope District Elderly Community Service

Haven of Hope District Elderly Community Service
launched the “Life Enrichment Project” almost two
years ago. The project aims at developing the potential
of the elderly, improving their satisfaction of life,
widening their social circle and enjoying enrichment
through art.

A special “Life Enrichment Project” Shew was
organised on 20 November 2008. It showc:%d the
active attitude of elders towards their lives through
choir, African drumming, drama, tai chiand photography.
They shared their hobbies and achievements with
other elders, and encouraged them to be active

improve their quality of life through learning arts.

Ms Leung, one of the participants, occasionally
joined the choir group. She had never thought that
she could sing and this even became a joke in her
family. From a person who never sang, to a person

who participated in an open competition and even
became a champion, she felt excited and enriched.
Unfortunately, she became seriously ill and required
immediate surgery, and while she would recover there
was a chance that her mobility would be permanently
hindered. She recalled that while recuperating she
held on to her faith that she would be able to rejoin the
choir. Due to her faith and the encouragement from her
families and friends, she recovered miraculously and
even performed in a show. Such faith in life enabled
her to gain her confidence back and face her life. On
the show day, | was touched by all the participants
vitality and their satisfaction of life, and watched their

ces change from ks of nervousness to smiling
confidence once t egan to sing.

This vé-luable project really does enrich the lives
of those that join and those that witness.
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APEC ambassadors paid home visits
to the elderly in the community and

cared for their various needs.
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Awareness, Prevention and Early Detection
of Cognitive Impairment Project

Gloria Cheng, Project Officer

“Miss Cheng, should | tell my grandma that she suffers from
dementia? It is difficult for me to continue to take care of her. She neither
baths nor wash her clothes. Sometimes, she buys bread and vegetables,
but she never eats them...l feel really tired.” This carer shared her troubles
for more than one hour during a home visit. Her grandmother had suffered
from dementia for many years, and she and her husband felt exhausted.
Everyday, they called her more than ten times, to remind her to wash, to
take her medicine and the way to return home.

; _ : EBOTIBNEBAREEN -
Fortunately, help is now available. Thanks to the Simon K'Y Lee Fund Haven of Hope's staff raised awareness of dementia

for the Elderly, the Haven of Hope was able to launch the “Awareness, in the community.
Prevention and Early Detection of Cognitive Impairment” Project (APEC)
in September 2008. The project aims at raising the awareness of Tseung
Kwan O and Sai Kung's residents on cognitive impairment and dementia,
recognising potential cases, as well as providing support for the carers.
Hence, both patients and the carers can now receive proper treatment and
support.

Everyday, | pray to the Lord that he would give me wisdom and heart
to serve the elderly people and the carers. | hope that APEC is the answer
and that the service will help the elderly by improving their quality of life,
while at the same time relieving the pressure felt by the carers.

BYAGREMRBEASBIRERESRBNTE - REK
RBREIFISLER
Special acknowledament : = B R & BB AT APEC ambassadors learned the application of health
. 9 SIMON I X: LEE FUND FOR THE ELDERLY check assessment tools, preparing themselves to
serve the elderly.

n 22-23 November 2008. The
lu _eLi free Cataract Surgery,
,'félaerly with various needs

We would like to express our deep gratitude to all participants and sponsors, especially Midland Holdings for its
$100,000 cash sponsorship.
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Although Janette (middle) and Daniel
(right) have different personalities
they have good cooperation at work
and after work.
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Good team spirit is the essential factor in providing holistic care.
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Setting One’s Profession Aside,
Building Service Users’ Lives

Tiffany Chan, assistant manager, public relations section

...both Janette and Daniel are willing to put their own professions aside, accept and
appreciate the other’s profession, and cooperate with each other for the good of the

service users.

| am sure all of us are familiar with medical staff such as
doctors and nurses. However, there are other allied health
staff as well, such as physiotherapist, occupational therapist,
speech therapist, dietitian, etc. These different professions
play different roles and have different professional views.
Therefore, to ensure service users obtain a satisfactory
result, a good collaboration between them is a must. And,
though they provide different treatments and care to service
users according to their own professional knowledge and
job duties, they share the same goal — providing service
users with the best treatment.

Haven of Hopes trans-disciplinary team includes
doctors, nurses, social workers, chaplains, as well as
physiotherapists and occupational therapists. People are
often confused about the objectives of these last two
professions as they share the goal of preventing injuries and
disease, facilitating an independent life, and improving and

upgrading quality of life for service users. The significant
difference between them is the treatment method.
Physiotherapy is a physical therapy which uses various
physical agents, such as cold, heat, light, force, hand and
other training therapies, and aims at maintaining, improving,
enhancing or recovering the functioning of particular limbs
or the whole body. Occupational therapy involves the
whole body in various activities and treatments, and aims
at enhancing the physical, mental and overall functioning
of service users, for example: independence, job learning
and leisure and assisting them in playing their role and
contributing in their family life, at work and in society.
Generally speaking, the public is much more familiar
with physiotherapist. However, both physiotherapy and
occupational therapy are essential in the recovery process
of service users. Hence, a good cooperation between them
can facilitate the fast recovery of service users.
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Janette and Daniel are the occupational therapist and
physiotherapist of Haven of Hope Sister Annie Skau Nursing
Home respectively, and they meet in the rehabilitation
room everyday. They either provide treatments for the
service users separately or together according to different
occasions.

Is there any challenge to cooperation
and is cooperation between these two
professions common?

Daniel: No. As we always provide treatment for the
service users at the rehabilitation room at the same time,
we must have a favourable cooperation for the benefit of
service users. For other organisation, a physiotherapist
and an occupational therapist may discuss the therapy
in case meetings. However, a real cooperation between
them is rare. In contrast, Haven of Hope emphasises our
cooperation and expects there will be an extraordinary
result of the equation (one plus one is more than two). |
always discuss the training method of service users with
Janette. Sometimes, we have different views, but this will
not affect our cooperation because what we do is always
for the good of service users.

Janette: No. Daniel seems like my family member, you
will not always argue with your family, right? When we
encounter difficulties, we become good companions,
support each other and face them together. According
to my past experience, an occupational therapist and
a physiotherapist seldom cooperate with each other,
since misunderstandings always occur due to different
standpoints and a lack of coommunication.

What has been you most unforgettable
experience professionally?

Daniel: The most unforgettable experience concerned an
old man. When he came to Haven of Hope Sister Annie
Skau Nursing Home, he couldn’t walk though he had a clear
mind. His goal was to walk again. At that time, | cooperated
with Janette in his treatment. She was responsible for
the swallowing while | was responsible for the muscular
training. After some time his goal came true and he enjoyed
his life in the nursing home. Although he has now passed
away, his family was comforted because we had assisted
him in achieving his goal.

Janette: One day, when | trained an old man who suffered
from dementia, | discovered that he was a Christian. When
| conducted him in a cognitive training, he lost his temper
because of his helplessness. At that time, Danieland | prayed
with him, read the Bible's verses with him and encouraged
him to write down his feelings. Before the walking training,
Daniel would especially pray and spend time with him in the
garden. Now, he always sings psalms and call us Brother
Yam and Sister Tam. To me, it is thanksgiving and joyful to
walk with my colleagues and service users with the same
goal, to be involved in the rehabilitation process of service
users and experience God with them in my work.
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Apart from a professional attitude and a
caring heart, how else do you realise the
needs of service users?

Daniel: | think we should look at every service user with a
holistic view, treat them as a whole person, not different
parts or organs of a body. | believe Haven of Hope is trying
its best in achieving this.

Janette: Occupational therapy teaches us to observe the
smallest needs of service users with a wide angle, this
concept is similar to the holistic care of Haven of Hope.
Every person is a valuable individual, we must care for their
individual needs as a person. Providing holistic care not just
treating the part with pain.

Has taking care of frail elderly everyday
affected your views towards life?

Daniel: Every time | meet them, they inspire me to think
about my life. | also feel the uncertainty of life. Actually,
it is God's grace that we can wake up and breathe in the
morning. Thus, | treasure my family, work and friends.

Janette: In the past, when | saw some lonely elderly, | felt
miserable. Now, | feel satisfaction from bringing hope to
their lives and helping them to achieve their goals. When
they were young, they contributed in the society and hoped
to have a better life in the future. Therefore, | wish for
them to be loved and to be cared for. When they become
conscious, their eyes become bright and a smile reappears
after treatment, | could feel the dignity of life. Every time
| witness them change from injecting the nutrients to
having meals on their own, from a reticent personality to
a talkative personality, from depression to cheer, even a
request to have meal in the restaurant...their willpower
and strength really impressed me. Their enthusiastic and
positive views towards life make me realise every life can
influence another’s.

It is difficult to put one's own profession aside.
However, both Janette and Daniel are willing to put their
own professions aside, accept and appreciate the other’s
profession, and cooperate with each other for the good of
the service users. These two humble professionals serve
the greater good with a devoted heart.

Mother Teresa said, “We can do no great things, only
small things with great love.”
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Effective cooperation between
occupational therapist and
physiotherapist ensures
service users receive
ideal treatment.
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“For since the creation of the world God’s invisible qualities—are clearly seen, his eternal
power and divine nature—have been clearly seen, being understood from what has been made,
S0 that men are without excuse” (Romans: 1:20)

1. Appreciating nature created by God

Whenever we observe the ecology of nature and see the amazing creations of God, we would discover that
no matter the birds of the air, the flowers of the field or the fish of the sea, all of them receive blessings from God
and don't worry about tomorrow. Our lives are created by God, He must look upon us who trusted in Him and give
us all necessities. We could enjoy blessings from God in our life through prayers, silence and meditation.

2. Treasuring our surrounding people and walking with them

It is a delight for us to admire the creation of God with our colleagues, families and friends. Everything can
be lost because of natural disasters and wars. However, love from family and friends encourages us and brings us
hope. If we could walk with them, we could recover quickly. Therefore, no matter how busy we are, we should
treasure our surrounding people, seize the time with them and establish a good interpersonal network.

3. Walking with God and enjoying a flourishing life

It is inevitable that we will encounter difficulties in our lives. Though we have tried our best to overcome these
difficulties and gain the support and encouragement from our families and friends, the difficulties still exist. Please
be reminded that God, who created us, will indicate to us the path of life, helping us to overcome the difficulties
and to enjoy a flourishing life, the same as the Bible's says, “You have made known to me the path of life; you will
fill me with joy in your presence, with eternal pleasures at your right hand.” (Psalms 16:11)
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Nasal Allergy
Treatmen

Dr George Chow, ear, nose & throat specialist,

Haven of Hope Bradbury King Lam Clinic,
Haven of Hope S K Yee Po Lam Clinic

What is an Allergy?

When our body is invaded by foreign objects, it reacts
immediately to resist/fight the intrusion. The reaction starts
at the cellular level and serves to embrace the object,
scale down the harm and sometimes eliminate the object
totally from the body. When this normal reaction becomes
exaggerated, it is termed ‘allergy’. For example, when a
grain of dust sits onto the nose, it would trigger off sneezing
for a while. But when this reaction becomes prolonged and
exaggerated, it represents a kind of allergy.

What is a Nasal Allergy?

When the source of allergy, i.e. an allergen, causes
excessive chemical reaction in the nose, it is called allergic
rhinitis or hay fever. The commonest presented symptoms
are runny nose, congestion, postnasal drip and sneezing.
Sometimes it may be associated with watery eyes as well.
(Picture 1)

An Allergy’s Close Relatives

After making contact with the allergen, the body may
develop allergic reactions on the skin, airway or nose,
thus manifesting the symptoms of eczema, asthma and
nasal allergy. It may happen as single, double or triple in
combination in both adults and children. Hence the medicine
prescribed for these three illnesses can be quite similar.

Treating the Illness
A. Self Treatment

Since the root of the illness is an allergen, we have
to control the disease right from its origin. In other words
we have to prevent contact between the allergens and our
body. According to many scientific studies the commonest
allergen is from house dust mites. (Picture 2)
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Picture 2

Dust mites are miniature size bugs ranging in size
from 0.1 to 0.2 mm across. They live in many household
items such as bedding, carpets, and curtains. They favour a

warm and humid environment and feed on the skin that is
naturally shed from human beings and animals.

The commonest sources of allergens are: house
dust mites; cockroaches; dandruff and hair from pets; and
mould.

In order to minimise the nasal allergy, we have to
reduce the population of house dust mites, and other
common sources of nasal allergy, by keeping the home
clean in the following ways:

e Don't use traditional vacuum cleaners, instead use
water filtering ones or use a wet towel to wipe the
furniture.

e Don't have carpets, curtains, fluffy clothes or dolls.

Choose allergen barrier bedding or nylon material for

covers. Frequent washing is essential.

No pets.

When storing dolls wrap in plastic wrap.

No indoor plants.

No smoking.

B=
Picture 3

B. Medical Treatment

Oral drugs: The commonest chosen item is an anti-
histamine. There are traditional and non-drowsy ones.
Of course, there are classes to reduce nasal congestion,
sneezing and runny nose.

Nasal sprays: Nasal mist or aqua sprays, containing a
minimal dose of steroid, are used for maintenance and long-
term treatment. When used in accordance to the instruction
of the doctor, no side effect is expected. (Picture 3)

Surgery: When adequate doses of medicine are used
for prolonged periods of time, producing unsatisfactory
results, then surgery has to be considered. Various scales
of surgery are available. They could be executed under local
or general anaesthesia in either the doctor’s office or the
hospital.
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The Haven of Hope Christian Service (HOHCS) is a non-profit social organisation founded in
1953. Through a ministry of holistic care, HOHCS strives to share the Gospel and develop a Christian
community. In the love of Christ, HOHCS delivers services in a caring, professional and progressive
spirit so that the lives of those serving and being served are mutually enriched.
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