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66 vyears ago, Sister Annie Skau Berntsen (Sister Annie) came from
Norway fo serve patients with lung diseases, their families and other
refugees in the then barren Tiu Keng Leng. On fop of her magnificent
achievement of impacting people’s lives, her pioneering work put forth
the Tseung Kwan O community development as well as its related
social welfare policy. Al in all, her impetus exerfed significant ripple
effects after effects. Sister Annie ignited the spirit of "Respecting Life s
Impacting Life" through the words of God and fostered Christ's love

among people.

Today, the ripple effect from Sister Annie continues and is leading
Haven of Hope Christian Service (HOHCS) to advance with the fimes
while upholding its traditions. Through meticulous observation and
commitied exploration, new ideas are generated and being infegrated
info our multi-pronged services responding fo and safisfying the needs
of our service users. In 2018/19, we furthered the previous year's
work by actively develop and apply the latest information technology.
We signed memorandum of understanding with a local university to
remodel some of our service units info research platforms to help
develop gerontechnology. VWe endeavour to improve the quality of life
of elderly residing at our venues and in their own homes, while af the

same fime sfrive fo sef a sampling model for the respective sector.

HOHCS is very concerned with the pressure on the health care system
brought along by the ageing population. Thus, we collaborated with a

university fo compare and contrast the expenses on hospice care

between public hospitals and elderly homes. We discovered that

services provided by the latter could save hundreds of millions for the
Government. This study sheds light on the immense value of further
promoting our "'Dying In Nursing Home" service, which was first launched
in 2000. We wish to dovelail the Government's policy on improving
hospice care by continuous implementation upgrades and service

improvements, and expand same to other elderly homes.

Meanwhile, we noticed the importance of health care for the
middle-aged. By helping them guard against diseases and selfmanage
their health as early as possible, they can be better prepared for the next
stage of life, which is fundamental to the work of health care organisations.
In view of this, we have strengthened our primary health care services
and promoted health awareness in the community, so as to bring fresh

energy in the "Sai Kung Healthy and Safe City".

"The Haven Project’, sustaining the ten year capital development project,
is inseparable from the above-mentioned developments and has been
progressing well. The expansion of Haven of Hope Hospital and Haven
of Hope Woo Ping Care and Attention Home has been smooth. The
feasibility study for the expansion of Haven of Hope Sister Annie Skau
Holistic Care Centre is underway, while other development projects will

commence one after another.

Every step taken by HOHCS is guided by God. VWe hope all our services
exert ripple effects of positive impacts on our service users, their families,

the community and society, so that everyone can have the blessings from

God.
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Sister Annie Skau Berntsen,
Co-Founder of Haven of Hope Christian Service

Sister Annie was born in Norway in 191 1. She sfarted fo think about being a nurse
after she had taken care of her sick grandmother. Upon graduation from high
school, she was enrolled in a nursing school and was baptised on the Easter
morning of 1932. Not long dfter, she received God's calling and headed to
Mainland China to share the Gospel with the Chinese. In January 1953, she
arrived in Hong Kong from southern Norway by ship. Since then, she started her
decadeslong journey of serving the needy in Tiu Keng Leng.

With the love and mercy inherited from Jesus Christ, Sister Annie came alone all the
way from Norway. She endeavoured her utmost to develop the medical services
and sfarted evangelistic work in Tiu Keng Lleng. A make-shift clinic (the forerunner of
HOHCS) was then established on the barren upland of Rennie’s Mill for the
provision of medical relief to the poor and sick. Her selfless contribution was
publicly recognised. She received several awards, including the Florence

Nightingale Medal in 1961 and the Order of the British Empire (OBE), in 1979.

HOHCS: A Brief History

HOHCS was founded in 1953 as the Junk Bay Medical Relief Council. Its Chinese
name, “ling sut” (lingshi in Mandarin), refers to “the spiritual fruits”. In response to
the sociefal needs and for the love of Jesus Christ, HOHCS offered timely medical
care to the poor and needy in Tiu Keng leng.

Over the past 66 years, HOHCS has evolved from a small clinic on the barren
upland fo a non-profit Christian social service organisation, offering a range of
medical and social services. Now it serves not only Tseung Kwan O but also other
regions, such as Sai Kung, Kowloon East, Island East, Island West and others.
HOHCS holds on fo its vision and mission, and strives to provide holistic services
in the spirit of loving care, professionalism, and progressiveness. Our areas of
service include: Elderly Services, Health Care Services and
Rehabilitation Services. Furthermore, HOHCS's Relief and Charity Services
offer timely assistance fo the needy, realising the spirit of “Respecting

Life « Impacting Life".

Vision Prayer

Cod, fogether we serve and grow, witness the Gospel and experience Your love.
May You be satisfied. Amen.

Mission

Through a ministry of holistic care, we strive to share the Gospel and develop a
Christian community. In the love of Christ, we deliver our service in a caring,
professional and progressive spirit so that the lives of those serving and being

served are mutually enriched.

Core Values

With loving care and professionalism, we serve; with progressive and evangelistic

affitude, we commit.
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For over six decades, HOHCS serves with the mission of "Respecting life « Impacting Life”. Serving the community confinuously for
66 vears, Sister Annie and a group of like-minded missionaries came to Hong Kong fo spread the love of God. They fook care of
those neglected and indisposed refugees in the then barren upland of Tiu Keng Lleng. Upholding our forerunners’ noble spirit,
HOHCS takes great care of the terminally ill, frail elders, the mentally disabled, the poverty-siricken and the needy. We put them

first so they can live life fo the fullest.

We endeavour to impact all service users' lives with the respect they are bestowed with. Our vision and mission are fo ascerfain

that they are positively valued in the community. VWe make sure that God's love and mercy are shared by more and more people.

Over the time, the services under HOHCS had been divided info 4 major scopes. Among them, the Evangelistic Work was initially
established as a department to deal with the spiritual ministry. Until earlier this year, it has undertaken a spiritual fransformation fo
better cater for the holistic personal development which infegrates spiritual care info the services rendered. HOHCS' services are

now restructured into three main categories including the Elderly Services, Health Care Services and Rehabilitation Services, with

)

the Evangelical Work being well integrated into all of the above.
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RERS
Elderly Services

REZERERY - BBRERY - IBEREERS

Elderly home care, day care, residential care and community services

ERARFS

Health Care Services
FEDH - PEDH - FEALBFTL  EERERBEAGLE)  EERE - EEIBERER

General [western specialty) clinics, chinese medicine clinics, infegrated medical cenfres, primary health service network
[community health), Haven of Hope Hospital, Haven of Hope Sister Annie Skau Holistic Care Centre

18 R ARFS

Rehabilitation Services
BREEREERE  RETD - DR OEES - SHRERIATY - B EREETD « SAREEERS - B ERS

Special education and boarding service, enabling centre, day activity centre cum hostel, early education and fraining centre, community
rehabilitation day centre, integrated vocational rehabilitation services and community support service

[
T

=
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ELEIR
LOVING CARE

EEEHE [F/58 | #MiEEETE
Haven of Hope Jockey Club - Enhanced Discharge Support Programme for the Elderly (EDSP)

TORRMBIIREZZEME R FRE - ARLKREN - Po Po Yu Kam Wah, 70, lived with her two sons. Her husband had passed
M FRIMIE  REMAXRBEER ° T - away and her sons had to work during the day, so she was left alone at home

MERTBMHAROREER - ARWELRE & most of the fime. To her misfortune, she was hurt after being knocked down by

BitH - OxR®%E B EWT ERE  MAZS
SITRENES EEEAWJTT@VF@ TREIME B
UL MR IR (E A BB R R AR TS o

a cart frailer at a supermarket. She was hospitalised for seven days. Upon
discharged, her right foot was in plaster and needed o walk with a walking
frame. Since she could not go out to buy food, she began to use the HOHCS

meals delivery service.

BEEORBELNZR  RMAESREANEZNBR
REZENER -BENEENMRBERIBER YR
AT PR A A o IS i AR R S R A Apart from delivering meals to Po Po Yu, HOHCS also provided her with
BRARMEY S AMESGER=2FE  hE failormade  professional advice. Health Care Planning consuliants and a
g%;ﬁg%g—ﬁm@g{rgj%ﬁ R RRE - B{ERE physiotherapist visited her at home to assess her needs. They concluded that

ERRLEEee - AT B AKE o BRI - B meal delivery could only be a temporary solution. If she was to fully recover, she

E@iﬂﬁﬂlﬁﬁqﬁsﬁ ERTZITR AREERRER -BE must be freated with o home-based rehabilitation package to prevent her

B TR E M o 2 s b & EE AR S ﬂﬁfﬁ%%ﬁ\ggﬁé muscle-degenerating, and, at the same time strengthen her uninjured parts so as
SEFREMNRE - MitErFERMEA R 588 to reduce the risk of falling. Due to the prolonged use of the walking frame, her
Wee - WO BRZNERBBANEE - limbs became numb and painful. Our staff recommended residential respite

care service for her so that she could receive the basic daily care and physique

AMEEZARAREERERMEMBEER - TS H
PR T - RIRMIRIS EBEE R MR TR —F
A MERED  XAEEATESRE &3

£

REHBRFHREE  BOMEO L &K e o s T
EEEFTRASA=@EA - nitially, Po Po Yu was scheduled to stay at the residential home tor only two

training with the use of professional facilities and care provided, thus speeding

up her recovery process.

DWMTW

3

weeks because she did not like dwelling in unfamiliar places. Miraculously, she
got along very well with the workers of the residential home where she received
daily rehabilitation training and professional care. VWhat's more, her stay helped
ease her sons’ pressure of looking affer her. Instead, they could concentrate on
their work while she was well attended 1o in the residential home. In the end,

she lived there for almost three months!

®

AEERKETREL=

In the end, Po Po Yu lived in residental home for almost three months.
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Haven of Hope Sunnyside Enabling Centre
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Give severely mentally handicapped students the
opportunity

The full extent of the seriousness of those severely mentally handicapped students
(students), with congenital defects, is hardly obvious to the naked eye. To provide them
with the rare opportunity fo parficipate in worship gatherings, Haven of Hope Sunnyside
School [Sunnyside School) and Haven of Hope Sunnyside Enabling Centre (Enabling
Centre) organised worship services specifically for them. This worship service ook place
once every six weeks. Each time it was atiended by fen students. To date, more than one
hundred have atiended. This is a great opportunity for the students and their family

members o know more about God.

Most of the students were not Christians from the beginning. They were subsequently
baptised and joined the church affer obtaining permission from their families thus making
them the first Christian in their respective families. Miraculously, members from these

families were also baptised in church. God has fulfilled His wonderful plan through them!

According fo the statistics of Social Welfare Department’, in 2018,/19, the number of
severely mentally handicapped students on the waitingist for adult hostels amounts 1o
2,609. An average waiting fime of 5-18 years for a student fo receive hostel services
after graduation from special schools is the norm. During this period of transition, if the
housebound students were not given the appropriate freatment, early deferioration of
their bodily funcfion or even premature death may happen. Enabling Centre aims to
serve this neglected group. The objective is to enable them to continue their learning and

rehabilitation during the transition period.

BEZEMARE - ARRDE—(IEERE  MRATEERL -
Students were subsequently baptised. Each became the first Christian in their respective
families. Soon, members from those families were also baptised in the church.

1
itps: / /www.swd. gov.hk /storage /assel/section/687 /1c/Annex_Il_Chi_20190331 pdf
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1. XESH(R) LR

2. EBERAKRERD - X

HENEP)TAEETEEBAEIRFL -
Man-yin's mother (right) smcere\y hopes that Man-yin (middle) can continue receiving quality training in Enabling Centre.
EREIHAED - 4 T ROARMNEOREMERE -

Man-yin has been devotedly attended by teachers, social workers and therapists in Enabling Centre.
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Severely mentally handicapped students need
lifelong learning

leung Manvyin (Manvyin), aged 28, is a student at Enabling Centre. He suffered from
encephalitis when he was only 1-yearold. He became mentally handicapped of
moderate degree, as well as epileptic, soon dfter. Being assessed to be severely
mentally handicapped at the age of 13, he was arranged to be admitted fo Sunnyside
School. After graduation, he became a student in Enabling Centre.

Man-yin's mother suffered from depression dfter taking care of Manwyin for a long
period of fime. She also has eye problem and arthritis. To his misfortune, Man-yin
suffered from a major epileptic atiack causing serious injury in his mouth, with six feeth
fractured and chipped, and the wound called for more than 30 stitches. As a result,
Man-yin’s father quitted his job. The couple could only depend on their small refirement
pension for Manwyin’s freafment. Man+yin's mother sincerely hopes that her small child
could continue receiving quality fraining in Enabling Centre.

Physical conditions of these mentally handicapped students will likely deteriorate after
graduation if they receive inappropriate freatments afferwards. Lacking physical or
occupational therapy, or even training such as swallowing food or liquid, their bodily
function will soon deteriorate, and many other complications will emerge within 1-2
vears after leaving school. As such, they will finally die of fragility as a result of
inappropriate fraining.

Manvyin has been devotedly attended by teachers, social workers and therapists in
Enabling Centre. His improvement in selfcare greatly alleviated his parents’ burden. He
liked cleanliness. He also used chopsticks well. Man-yin's therapists were so impressed
by such abilities that they gave him additional training. They also instructed his mother
on how to frain him at home. “These severely mentally handicapped students

particularly need lifelong learning” — a belief expressed and emphasised by Man+yin's

mother.

BRAEEMIIE - o
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Haven of Hope Nursing Home
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EEREET —BMOAR  ERARRABE AR AR -
The Nursing Home vacated a quadruple room for more space, with
staff attending to all the Lau family's needs.
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In the spirit of “Respect of Life”, we serve

When Mr Lau’s final moments were approaching, his fervent wish was fo see his
son who was not in Hong Kong. Haven of Hope Nursing Home (The Nursing
Home) did its best to fulfil his final wish. Shorfly after his son’s refurn and before he

passed away, Mr Lau was flanked by all his children and grandchildren.

We were fully aware that sending Mr Lau to the hospital during his final days could
only mean more suffering for him. Thus the “Dying in Nursing Home" service (DIN)
was in place. His family was able to stay with him 24 hours a day and free fo visit

him anytime they preferred.

The Nursing Home vacated a quadruple room to provide ample space for the
family. Our staff attended to the family’s needs by providing plenty of seats and
warm water for their comfort. Peacefully, Mr lau passed away. Our staff first
whispered farewell fo him, cleaned his body, tidied and dressed him according fo
efiquette, then accompanied him and his family to the mortuary. His family members
clasped our hands in gratitude after things were well seffled; emotions were beyond

words.

BEERRMT [RZRZRET] RE - RARMN 24/ NSFEHIER KRS -

SRR ER IR I

With the “Dying in Nursing Home" service (DIN), Mr Lau's family stayed with him 24 hours ¢

a day and were free fo visit anytime of their preference.
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PROFESSIONAL EXCELLENCE

EETGEESME

Haven of Hope Sister Annie Skau Holistic Care Centre

1ESEME - ERRARERRAIRET - HX%1E -
Prior to Jin Fen's going home, she was baptised in the presence of her relatives, friends and SASHCC colleagues.
2. RABEZ — B - STROLRR ©
Jin Fen fulfilled her wish of refurning home with {om\\y
3 EERME - [BOMR] E2BETRRANERT @ EXRERE IR -

Accompanied by the medical team, volunteers from the Basic Foundation and family members, Jin Fen finally returned home in Sichuan.

M+ZEAESERI) - EEERGEERR(THE At Haven of Hope Sister Annie Skau Holistic Care Centre (SASHCC) we met Jin
#HIR) BB - e R AR BRSNS - LB R Fen, born in Sichuan and in her forties. Cancer cells had already spread to her
MR AT A - BEETEE « BT hAEE brain. Her cognitive and language skills deteriorated to the extent that she had

FRBBE - HEERYRTIRESHS IR - NEER brooded over visiting her mom and younger sister before her death. To help rewrite
(UL FRE ] E BB - LA BN EI4E - her life sfory, we assisted her to apply for sponsorship from Brothers & Sisters in

Christ (Basic) Foundation “Project Amen” to fulfil her final wish of returning home to

difficulties to express herself well. Our colleagues found that she was homesick and

o N Sichuan.
A T&EBEZKRINEFES T RBREI SR E
AR AW ERIEA  ESFMEREE  BEETM Our colleagues successfully secured the funding, and her social worker confacted
RIS RS - TR EME - A TEe the related medical service company (in Sichuan) for her. However, shortly before

54 EBT ETLGHEENR « R - [T 85K her journey, Jin Fen's health condition worsened. She was bedridden for 2 days,

resulting in severe back pain and her lower limbs went numb. She could hardly sit

Z - BERNEREY  CEZNFREEUNE M3

for more than 15 minutes, not fo mention going on the long journey. However, our

—( B REER AR )M ERBEE - AT 2 ERELLE colleagues did not give up. Her doctor fried his best to improve her physical
FECHEYE  STAK - BHSE ISR 0 - conditions with medication. Simulianecusly, another doctor continued to confact the

o o medical team in Sichuan to ensure a smooth transition. With effective division of
Rig  EFERRABT  EERREXAR - £57% : " . .
work and high level of professionalism, both teams worked firelessly with the sole

BEEN E2FTRFXANERT  BRFREZED objective of fulfilling her final wish. Shortly before the journey, she was baptised ot
JIRED - F2p 0 EE - WE= R B R 8 T - SASHCC in the presence of her relatives and friends. With the collaboration of the
medical team, volunteers from the Fund and her family, Jin Fen's wish came true. She

arrived safely at her homefown in Sichuan. Three weeks later, she passed away

EERORAT —ERRBEREZTORE - HMANEZE
EXTE LEREANRE  EREEFE - ToHBBd
& L REIMEE  BERBEARTE  EREEHENE The colleogues of SASHCC dedicated themselves wholeheartedly for the

AR NIRAFIRE ©

peacefully, with no regrefs.

wellbeing of their service users. Our professional feam not just strives o serve all
patients at SASHCC, but also proactively walk an extra mile. They will even seek
aid from other community resources in order fo better help the service users. The

ulimate goal is to assist our clients to achieve what is most fo their lives.
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Unfailing love melts hearts

Before refirement, Brother Kuen, unmarried, was a professional cook and worked
as an assistant chef. He was very particular about food. Unfortunately, he was
diagnosed with esophageal cancer. Since then, he received hospice care at home
under SASHCC's Jockey Club Endoflife Community Care Project. At the
beginning, Brother Kuen and SASHCC's colleagues’ relationship was formal as
Brother Kuen was very reserved and private. Nevertheless, our colleagues were
defermined, passionate and committed in serving him with an aim to melt his heart.

To ease his fension, our colleagues and volunteers fried to engage him on his
favourite topics, such as cooking, dramas, enterfainment, efc. Soon after, Brother
Kuen smiled more and got along well with others. After some time, Brother Kuen
invited our colleagues to celebrate Dragon Boat Festival in his home. He valued the
gathering so much that he even went to the market early in the morming to buy a
fresh baby giant grouper and prepared the meal. Brother Kuen finally opened his
heart fo the SASHCC team.

Entering the terminal phase, Brother Kuen had serious problems with his infestines
and was plagued by excessive vomiting and diarthoea. He was admitted 1o the
Relief and Charity Service Beds Programme at SASHCC where he finally had the
courage to face and deal with lifeanddeath issues. He even recalled how his
family got the poverty relief from the church and the bible stories he heard in his
childhood. In reminiscence, he remarked, "Jesus is so greatl" Then he closed his
eyes, gasped and said, 'Life is like a circle game going round and round. Now I'm
back to Jesus." The social worker advised him fo invite Jesus into his heart. He did
and was baptised in the presence of his family members and our colleagues a day

before he passed away at SASHCC.

The unfailing devotion and love of our colleagues melied Brother Kuen's heart.
Brother Kuen felt His presence as well as the divine love of Ged.

1. EERERER TSR o
After Brother Kuen's baptism, he took this photo with our colleagues.
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Haven of Hope Rehabilitation Services
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"Pass Love On - 65" Volunteer Award
Presentation Ceremony 2018

The "Pass Love on — 65" Volunteer Award Presentation Ceremony 2018 was held on 19
May 2018 at the Auditorium of Duke of Windsor Social Service Building of the Hong
Kong Council of Social Service. 240 members of the community atiended the ceremony,
over 150 volunteers and 20 volunteer groups were awarded for their commitment and

dedication to impact lives.

The ceremony was officiated by Mr Kwong Chongi, Assistant District Social VWelfare
Officer (VWong Tai Sin / Sai Kung) of Social Welfare Depariment, and Mr Chung Karun,
ViceChairman of Social Services & Hedlthy and Safe City Committee. Dr Chou Wahshan,
founder of "Dreams Possible’, and volunteer groups representative Ms Kwong Shutying,
both shared their volunteering experiences. Various community organisations also

staged infegral performances at the ceremony o promote diversity and foster social harmony.

One of the gold award volunteers, Ms Yeung Yantung, shared with the audience on the
fopic "Helping and serving others — the foundation of happiness'. She said, "Being a
volunteer af the centre helped me redlise that being a volunteer did not only helped
others, but also boosted selfprogress, happiness and also gained courage.” She
believed that the role of volunteer is to "contribute fo the society and care for others." By
bringing comfort to service recipients, volunteers also promote positivity with  the

understanding that they are equal ; they learn and grow together as peers.
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With the rapid development of today's society, social workers at Haven of Hope
Rehabilitation Services encounter all sorts of challenges every single day. In
proactive manner, we offer different kinds of training to enrich the skills of our
professionals. This is to ensure services that we offer are people-oriented for the
greater benefits of our service users.

Difficulties of all sorts are encountered in rehabilitation services for people with
infellectual disabilities, especially in dealing with their challenging behaviours. It is
physically and mentally exhausting for service providers. In the face of their heavy
workloads, our social workers in rehabilitation cenfres rely not only on their
professional knowledge, but also their experience and wisdom. They shoulder the
personal and humanistic needs of self and others.

In view of this, Haven of Hope Rehabilitation Services invited Professor Yip
Kam-shing from the Department of Social Sciences, Caritas Institute of Higher
Education, to conduct two "Professional Refreats for Social Workers' on 15
November 2018 under the theme, "Professional Satisfaction, Challenges, Stress,
Trauma and Resilience in Working with Difficult Clients: CoReflection, Co-learning
and Co-Emotional Connection".

Close to 50 social workers from Haven of Hope Rehabilitation Services and other
units aftended the refreats. Professor Yip inifiated and led in-depth discussions
covering various topics, including personal characters and dealing with pressure,
different job function and respective professional requirements, ways to cope with
stress and exhaustion at work, and explored ways of combating conflicts and
trauma. Through selfexamination, staff can learn and connect together fo help
foster motivation at work.

ERIMS0LE TS THEEIIAR -

Nearly 50 staff participated in the professional retreats for social workers.
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To better serve the elders with dementia, we designated a bus stop to
enable the seniors to feel as if they were still living in the community.
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Haven of Hope Sunnyside School
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Choiving suffered from ectodermal dysplasia since childhood
and serious skin problem characterised by intense water loss.

2. RN S RE RS E R TR SEM AT - RBEE
TTAT R B A R MR ) VR
The physiotherapists will opp\y different equipment and methods,

according to specific needs of the students.

Muscle rigidity and fendon contracture are frequent occurrences among students being
severely mentally handicapped in view of their damaged brains which lead to the loss
of control of muscle flexibility and normal joint movement. Thanks to the generous
donation of Mr Chan Biu, Sunnyside School recently bought for its Depariment of
Physiotherapy the new medical equipment called “VESTA Radiofrequency electric
deep heating device” from Korea. It works by applying over 100,000Hz alternating
currents o the treated area through various metal electrodes in different parts of the
body causing highfrequency movement of ions to generate deep heat inside
underlying body fissues. VWhile holding the smooth metal electrodes and rubbing with
suitable pressure, the physiotherapists can detect the location of the adhesions and
apply more mobilisation fo enhance the flexibility of those soft tissues. The combination
of thermal effect and mechanical force produces the optimal result. Furthermore, the
physiotherapists will apply different equipment and methods, according to specific
needs of the students, to reduce muscle tension and tendon contracture. Cheuk-yin, a
student at Sunnyside School, suffered from sfiff limbs before treatment. After several
freatments, his stretching ability and flexibility have remarkably improved. Today, not
only that he finds putting on clothes easier, fraining his standing posture is also made

easier.

Severely mentally handicapped students need special care. Ngai Choivying, a student
of Sunnyside School other than suffering from ectodermal dysplasia since childhood,
she also suffered from serious skin problem characterised by infense water loss. Her
daily life was greatly affected by her frequently damaged skin which also experienced
peelingoff. Sunnyside School took the initiative to invite a crew of aromatherapists
from the community, and, under the leadership of Ms Rosita Ho, an experienced
Registered Nurse and Clinical Aromatherapist, to offer aromatherapy service for the
students, including Choiying of course, fogether with their parents who might suffer
same. At the beginning of the school term, Cholvying received an aromatherapeutic
freatment three times a day to moisturise her skin. By the end of the term, the skin of

her whole body had significantly improved!
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GOSPEL SHARING
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Haven of Hope Evangelistic Work Department

[Blessing Friday — fig/NF1E] - IS HHERFAT -
We spread the good gospels among the staff in the hospital.
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Last July, Evangelistic Work Department (EWD) & Haven of Hope Evangelistic
Fellowship organised “Blessing Friday - Blissful Craft Workshop”. Colleagues from
the Department of Occupational Therapy were invited 1o join us to hand-make
blessing bottles, home plates and creative notebooks with an aim to deliver our

blessings to our beloved staff in the hospital.

It is a tradition for Haven of Hope Hospital (HHH) to hold its traditional Chrisimas
Light Transmission every Christmas Eve. On that day, a line-up of more than 100
people comprising of our hospital chaplain, pastors, staff and volunteers from the
churches visited different wards to spread the good news of Jesus Christ, delivered
gifts and extended our care fo the patients and their fomilies. The campaign
spanned over a fornight and staff from the Main Block of the Hospital, the infirmary
wards and the daytime pulmonary rehabilitation centre joined hands to offer

blessing o our patients.

A
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The Christmas Light Transmission Ceremony was held ot HHH, involving the

hospital chaplain, colleagues from HHH and volunteers from the churches.
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The Women's Ministry was jointly
established by HOHCS and partner

churches.

2018/2019 B & ANNUAL REPORT

BERITERENRAEHERIEHTHIZRE -
Minister led a frainee and his family member fo share their

testimonies in the community-based evangelical activity.

Spreading Gospel in the Community

In collaboration with the day care centre for the elderly, rehabilitation centres and
primary health services under HOHCS, colleagues from the Community
Evangelistic VWork ran a series of activities in the community such as the gospel
carnival, the evangelical party and the like. These activities were attended by 415
members. We converted many trainees, volunteers and parents info Christians. A
lot of them continued to join the community churches in Tseung Kwan O fo deepen

their faith. We successfully sowed the seeds of God's words.

Patient Care Team of the Traditional
Chinese Medicine Department

Upon the complefion of fraining, community health volunteers and the hospital
chaplain formed a patient care team under the Chinese Medicine Department
located on the 6th floor, ambulatory care block of Tseung Kwan O Hospital. The
team built a keen relationship with patients by offering small but much-needed aids
such as patient registration and assisting them fo locate the consultation docfor’s
ward, efc. Mutual frust was established. Now patients become more open to share

their innermost feelings and at the same time enjoy their inner peace.

Elderly and Women Ministries

HOHCS' pariner churches and the day care centre for the Elderly joined hands to
organise different kinds of fellowship for the Elderly Ministry and VWWomen's Ministry

which aftended their physical, mental, social wellbeing and spiritual needs. This

year, 20 seniors became Chrisfians.
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Communications and Resource Development
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Our pledge is to best serve those in need. HOHCS are committed to provide services in their best interest necessity and convenience as and
when required. This is the covenant attitude adopted and practised throughout the years. In year 2018/19 a host of activities was initiated

and implemented for “Respecting Life * Impacting Life”.

RESPECTING LIFE.
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e-Marketing

Gleaning the best out of e-communication, HOHCS created
e-marketing channels to enable a more efficient, easier to
access, e-communication friendly platform to closer connect with
our supporters and other interested parties.

Ever since 2017, our brand-new e-Touch shop has offered a
one-stop, on-line platform for purchasing HOHCS merchandise,
making donations and volunteer registration. It has had handled
over 1,070 payments and transactions over year 2018/19,
including the Qile Cake Charity Sale, registration in Haven of
Hope Hopes Runner, sales of HOHCS' gifts and books, and
much more.

Never forgetting the Facebook! We are closely connected with
our supporters via the Facebook. Now HOHCS has 2,424
followers. Our posted messages reached out to some 60,000
headcounts a month. On top of which we scored 4,500
interaction messages.

To increase website traffic, we have purchased the keywords on
the search engines so as to popularise our reach efficacy.
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On-line Column

To reach out and touch as well as working hand in hand with
press-release-going-on-line HOHCS posted news on multiple
on-line platforms to disseminate information on our diversified
services, feature-stories and current updates. The online column
of am730 is one of the means that publishes at least two articles
a month sharing with millions of readers.
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Press release goes digital

We instituted a professional e-communication system to improve
efficiency and effectiveness to widen exposure and coverage as
well as to better connect with our on-line community. As such,
news dispatch, information exposure and publicity were greatly
boosted.
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“Haven of Hope News” for excellence

HOHCS constantly sfrives to improve our newsletter, a tri-annual publication,
in terms of ifs contents and layout. Apart from “Haven of Hope News”
presenting the most current news, we also explore more diverse, frendy and
invigorafing topics around town. We pride ourselves on our trendy layout
and vibrant, uplifiing colour design. All our newsletters are uploaded to our
website for public viewing anytime, anywhere.

HBHBLESD
Impacting the sector of the deprived
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EBEMERTT
On 21 November 2018, the Clearwater Bay Charity Pro-Am Golf Tournament 2018 was successfully held at the Clearwater Bay Country Club.
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Promoting a healthy and safe city

To further promote the awareness of bone health across the community,
HOHCS coorganised with Sai Kung District Council Social Services and
Healthy and Safe City Committee fo launch a community-wide “Healthy
Bone, Happy Home!" campaign. This event was also coorganised by the
Social Welfare Department, District Office under Home Affairs Department,
Tseung Kwan O Hospital and Hong Kong Housing Authority. This inifiative is
aligned with our covenant mission of ensuring that Sai Kung is a safe and
healthy community.

—RRRFFREPRITE °
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HOHCS Qile Cake Charity Sale 2018 joined hands with Cream Bro in
"Respecting Life * Impacting Life”. The limited edition of the Qile Cake Charity Sale
campaign was launched on 10 and 11 November 2018. It scored great results

fo finance our elderly services.
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The 21st HOHCS Charity Golf Tournament was conducted on 3 July 2018 at the
Hong Kong Golf Club Fanling Clubhouse. That day, all golfers played their best to

support “The Haven Project”.
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On 1 September, 2018, HOHCS was honoured fo hold the Charity Canfonese
Opera Performance 2018 “Elate Epitomise * Life". It was sponsored by Shaw
Movie City (Hong Kong) Limited. The legendary opera classic revival of “Princess
Chang Ping"successfully raised fund for the extension works of Haven of Hope Woo

Ping Care & Aftention Home and SASHCC.
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The "Haven of Hope Hopes Runner 2019" was held on 3 March 2019. It
attracted over 700 athletes and raised fund for the HOHCS “Food Pack with Love”
Charity Programme.
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The Joyous Moment: Junior Cantonese Opera Charity Performance 2018 was held
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on 21 April, 2018. A group of young artistes joined hands to support the

"TotalCare” and “The Haven Project”.
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Embrace the Last Journey with Love™ and the Gregory Rivers Concert presented by
Chan Dang Social Services Foundation was conducted on 19 February 2019. At
the concert, Gregory sang some nostalgic Cantonese songs for charity's sake. The
show successed in raising support for the “Relief and Charity Beds Service (RCS)
Programme” of SASHCC.
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STAFF ENGAGEMENT
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#SayYesToBreastfeeding
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Certificate of Appreciation
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presented to ZHF
Haven of Hope Christian Service
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Breastfeeding Friendly Workplace
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For the third consequtive year, we were awarded a Cerificate of

Appreciation in “Say: Yes fo Breastfeeding” campaign 2018/2019.

Life and Career Education Mentorship Project (LEAP) 2018/19

The Hong Kong University Graduates Association Education Foundation had
invited HOHCS to support the LEAP project again this year. Our Staff Engagement
Depariment staff shared her own experience in career development and
infroduced HOHCS and the career development opportunities in the health care
sector to inspire the secondary school students for better life planning.  Students
and teachers, participating in the project, visited our Yee Ming Day Care Centre
for the Elderly to familiarise with the working environment in elderly service. A
Student Presentation Day held in Sheung Shui Government Secondary School
served as a channel for the LEAP students fo conclude what they have experienced
and learned in the project.

Staff's Children Scholarship Presentation Ceremony 2018
Our Staff's Children Scholarship has been one of the familyfriendly initiatives
undertaken since 2016 for building a staff caring culture and strengthening the
sense of belonging of staff in HOHCS. We wish to congratulate and send our
sincerest blessings fo our staff and their children in this special occasion for their
successful eniry info universities. A fotal of three awardees were awarded for the
scholarship and the presentation ceremony was held on 6 October 2018.

Certificate of Appreciation by “Say Yes to Breastfeeding”
Campaign

HOHCS is committed to providing a harmonious working environment for our
employees. For the third consecutive year, we were awarded a Certificate of
Appreciation in “Say Yes fo Breasifeeding” campaign 2018,/2019 organised by
the Hong Kong Commitee for UNICEF (UNICEF HK), Food and Health Bureau and
Department of Health in recognition of our commitment to promote a Breastfeeding

Friendly Workplace.

Along with setting up Mother Care Rooms in our offices, appropriate measures
were implemented to ensure a private, hygienic and friendly environment for our
breastfeeding employees.

Award Presentation Ceremony for Family-Friendly
Employers Award Scheme

A total of 3,227 companies and organisations from different sectors and 37
government bureaux,/departments were commended on 8 December 2018 at the
award presentation ceremony for the Family-Friendly Employers Award Scheme
co-organised by the Home Affairs Bureau and the Family Council.

HOHCS was recognised as “Meritorious Family-Friendly Employers” and given
"Special Mention (Gold) Awards” (for organisations which were awarded as

Family-Friendly Employers three fimes) and “Awards for Breastfeeding Support”.

REFLXBE =R THFRERESS -

A total of three awardees were awarded for the scholarship.
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ERB Annual Award Presentation Ceremony 2018-19

The Employees Retfraining Board (ERB) organised the ERB Annual Award
Presentation Ceremony 2018/19 on 5 January 2019 to acknowledge the
invaluable support of employers, training bodies and instructors, and to
commend the outstanding achievements of trainees. Totally 104 awards were
presented this year, including 40 employers, 20 training bodies, 13 instructors

and 20 ERB trainees.

HOHCS was honorably awarded “ERB Merit Award for Employers” for our active
support fo the work of ERB, including offering employment opportunities to the ERB
graduate trainees, providing on-the-job training and career development
opportunities to candidates recruited, assisting in the promotion of the courses and
services of ERB, shouldering corporate social responsibilities and helping the

underprivileged to secure employment, efc..

HOHCS Anniversary Annual Dinner 2019

With the theme of “InnoConnect”, the Anniversary Annual Dinner was held on 8
March 2019 at Palace Banquet Hall in Kowloon Bay and well received by over
1,200 staff members and guests. long service awards presentation, falent shows

and lucky draw made it a memorable and joyful night.

"First-Hire-Then-Train" Pilot Programme 2018/2019

It was the third consecutive year that HOHCS, in collaboration with Employees
Refraining Board [ERB), Llabour Department and New Territories Associatfion
Re-Training Centre (NTARC) in the "FirstHire-Then-Train" Pilot Programme, to assist
middle-aged persons and homemakers fo land on jobs in various sefting as care
worker trainees. HOHCS provided job vacancies and suitably modified the
working hours and leave arrangements fo cater for the family commitments of
frainees. We also provided on-the-job fraining and other related support
measures during the one-year employment period to encourage frainees to stay in

employment.

HOHCS organised six briefing sessions on three open recruitment days in January
2019 and successfully recruited 23 candidates. After finishing all training delivered
by the NTARC, they starfed working in residential care, home care, day training

and palliative care settings.

BEEFERENRSEEIMREINE -
HOHCS Board members and senior management
staff gave a toast on stage fo all staff.
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Colleagues participated in the bouldering course.

2 EHREIRAHE -

Red packets for the Chinese New Year.

SEEERKES [FE0EL THBERE-FEEH] BE -
The basketball team finished in a respectable fourth place in
Mr Victor Hui Bowl of the 30th Social Work Agencies Basketball
Tournament.

BNEE

RTHALRE  ERZREEBESITOMMRER
iR BEERSRGSSRINNE - HREZEHAZXLE
FHKE  BRETUHNERSERRS  ERUREER
B BALEE  (ERINIDE

ETR%E

ISR RMNER - 8 TRSESHM20182019FE4 R
WS - BERER)EENE [HORERIL] - [SuperPark
FEER] - [EREBHR] & DHENEE] & AT ha#

BESAEEMEFEY SRR E - ERRREATR
Ko IMABUEERBAE [FEEIMEY] - [RHELH

MBI - [EEREE] F% - a#F1,055AK
S8 o
o BES2HE [FI0EETHBEIRE] - 166183

872018511 AE201946 A Tk OIBIE N BE%E - ES
[FrEZEm BE -

FAIAE

20182019F EAHAB110ARLNMELTAE - 5%« [
TAESMATHANREBED [EXHM] & [Biies)
£ MEXRAIEONHRREES [PERFYE] &
[FrEfRAOL)  EBRBAETENE [AEERE]
RBALTEE] % - AIMERENBETRAEES
Bl - BERE o

Heartfelt Delights

As a token of appreciation to our staff who are wholeheartedly committed to
serving the needy, HOHCS offered them an array of fesfive surprises, including
icecream vouchers and drink coupons during Mid-Autumn Festival, Christmas party
subsidies and Chinese New Year red packets, etc. to fill their fesfive seasons with

oy

Staff Club

Our Staff Club organised a fotal of 14 activities in 2018,/19 1o suit various
inferests of our staff. Activities like bouldering course, SuperPark Fun Day, sports day
and shrimp fishing etc. required more energy from the participants. Our staff also
enjoyed great movies and slow life moment together with families and friends.
Various workshops were organised as well, such as book binding and handmade
accessories with silver clay, cake baking, etc. A total of 1,055 stoff members
aftended the events.

The HOHCS basketball team, comprised of 16 staff members, participated in
tofally nine exciting basketball games from November 2018 to June 2019
perseveringly, finished in a respectable fourth place in Mr Victor Hui Bowl of the
30th Social Work Agencies Basketball Tournament.

Monthly Staff Gathering

A tofal of 1,190 sfaff joined Monthly Staff Gathering in 2018/19. New topics
were added this year, such as “laughter Yoga” and “Radiant Beauty”, along with
popular health talks of “Traditional Chinese Medicine Tricks to Strengthen Your
Liver” and "How to Guard your Heart". Life reflection talks were also held: “Building
Family with Love” and “Succeed in Second Half of Life”. These talks enabled our
colleagues to enhance their knowledge and broaden their horizon in a pleasant
and relaxing environment.
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fR#ERF5 ELDERLY CARE SERVICES

SERVICE STATISTICS

RSS2 REFABT (201854 818220193 A318)
Service Statistics in various service unifs (1/4/2018 - 31/3/2019)

FRT%5 AL

Woo Ping Care & Attention Home No. of people served 263
R RSN 357
Nursing Home No. of people served
REBRGA R B — BEREREN (87) FPIARFS BB
Imegrotefé Discharge Support Programme - Haven of Hope Home Support Team (Kwun Tong) No. of servic?hjurs 24,634
RAERGRE SRS — ERER (FAE)
|megrof<§i IT)i?chorge Support Programme - Haven of Hope Home Support Team (Sai Kung) No. oii?ﬁi?ﬁi%ﬁ 9,150
WERE MR RERY (A E) &
Enhanced Home & Community Care Service (Sai Kung) No. oii?ﬁi?ﬁgi 22,786
WEFRE MR REERT (EXIRAESE) &
Enhanced Home & Community Care Service (Wong Tai Sin & Sai Kung) No. Oﬁzyﬁ?ﬁgi 43133
BERE LR RERS (FEAN)
Enhanced Home & Community Care Service (Wong Tai Sin) No. oﬁi?ﬁiiﬁ?ﬁi 17,165
WERE KA R RBERS (EARAE (2)
Enhanced Home & Community Care Service (Wong Tai Sin & Sai Kung (2)) No. oii?ﬁi?ﬁi%ﬁ 16,191
WEFRE KL RERS (B3R (2) &
Enhanced Home & Community Care Service (Kwun Tong (2)) No. oii?ﬁi?ﬁgi 13,312
BmEABRESF O .
Tsui Lam Day Care Centre for the Elderly No. ofﬁm&ﬁ?ﬁg 16,818
TRBARE BREBF O S
Yee Ming Day Care Centre for the Elderly No. ofﬂngci%l/li\n/”l/; 19,203
SERERBPRL Sh
Lok Wah Day Care Centre for the Elderly No. ofﬂrﬁﬁjﬁ\gg 6,246
FRE BEIERF L Sh
Tsui Lam Day Training Centre for the Elderly No. ofﬁﬁoﬁ/ﬂ\%}; 26,223
e R BAEY 17,482
AR M E R ABE RS Home Care No. of service hours
Day Care and Rehabilitation Service
! PO nmm e 90,536
Relief Work Services No. of service hours
ElHE3E fRASHF2L 32,720
P ERTE Day Care No. of service hours
Home Care Service R R
a8 I N FI R fRESE 8L 2,755
Service talk & training No. of service hours
Elaki3id IRF 2R 4,772
REIBEEFRL Day Care No. of service hours
Memory Care Centre for Elderl
! Y mERs gy 1,978
Service talk & training No. of service hours
4
18 AR F5 REHABILITATION SERVICES
3 ST A BR# AR
District Support Centre No. of man time 20,549
Bl PR AR 1,644
Infegrated Vocational Rehabilitation Services Centre No. of man fime
Early Education & Training Centre No. of man time  ~™*
= aa BRI X BRI AR 5544
Disfrictbased Speech Therapy Team No. of man time =
I P A BHEAR 33,908
Community Rehabilitation Day Centre No. of man time ‘
BOCR AL BRIEAIR
Sunnyside Enabling Centre No. of man time  9:233
BEEXERRYE BR# AR 11,229

Haven of Hope SelHfinancing Rehabilitation Service

No. of man time
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HEEBFLEES 28175 KEE AR
Day Activity Centres cum Hostels No. of attentance of training / programme activity 69,938
BNELE SEJIRIEDAR | 230
Tsui Lam Hostel No. of attentance of training / programme activity
LEINEE S RBAE 40
Supported Employment Unit No. of people served
[F55eRs £ $EaIET&) RIBEAE 4y
Sunnyway = On the Job Training Programme for Young People with Disabilities No. of people served
BRERR A T IERT PR AL 60
Care & Attention Home for Severely Disabled No. of people served
H el 12 AR 7% e 32
Day Care Service for Severely Disabled Persons No. of people served
BB BEBA o0
Sunnyside School No. of students
{2 REAR TS HEALTH CARE SERVICES
BERK BRBE 481
Haven of Hope Hospital No. of hospital beds
IRIGNIK 75,484
No. of man time
AKEERR BARBE 100
Sister Annie Skau Holistic Care Centre No. of in-patient beds
BRIFAR 937
No. of man time
THE ARFS FHEEEE T i:%7 VNN 42,834
Western Medicine Clinics Family Medicine No. of man time ’
TR BR#E AR
Dental No. of man time 25,809
HAbBER (0 : ¥IRaE - REL.) BRIFAIR 3313
Other Specidlties [e.g. Physiotherapy, Ophthalmology...) No. of man fime ~F
BR% frRig Nk 75,775
Chinese Medicine Clinics No. of man time
HEREERERA O FE®RE 670
Community Health Development Centres No. of Family members
BAEE 421
No. of individual members
BIEERE 4,653
No. of programmes organised
2HEFEFH AR 135,412
Programme aftendance
REMERRYG fRig ANk 79,294
District Elderly Community Service No. of man time
WmEMBERKE 1,195
No. of counselling case served
REXERBHK PRIBAR 3,572
Support Team for the Elderly No. of man time
RELEHAME BINEEIRE 104
Family Life Education Unit No. of programme organised
SEFEPHAR 3,314
Programme atftendance
fEE S T SPIRITUAL CARE
RHEL BRI AR
Hospital Chaplaincy No. of man time 16,823
REREET BRIFAIR 94 008
Elderly Residential Chaplaincy No. of man time ="
HEESET BRI AR 22,767

Community Evangelistic Work

No. of man time
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HERBIER -

1R EIRTS CARING FOR ELDERS

[B0E8] RYESHE — RER EEAR 41,329
"Food Pack with Love" Charity Programme — Elderly No. of man fime
HRIRE THEAESRE EEAR 682
Special Meal Delivery for Commumity Frail Elders No. of man time
SEEESHFEIREIED ZEAR 4
Ad Hoc Needs for Needy Elders No. of man fime
HEREEREEERBETEMEES EEANR 2,027
Health Promotion for Elders in Community and Visits for Enhancing Neighbourhood Support and Caring No. of man fime
Bk EEEE  BBRERRDFERERS EBAR 14,733
Caring and Supportive Service for Caregivers, Frail Elders and Chronic ill Elders No. of man fime
BREREREEREERE EEAR 193
Supportive Service for the Elderly Singletons and Deprived Elders No. of man time
RELERFEETS EBAR 5,394
Elderly Community Health Care Service No. of man fime
RHREBRS EEAR 193
Supportive Service for the Elderly with Chronic llinesses No. of man time
FOERSRY B EE) EEAR 130
Gift Sponsorship for Birthday Parties at Centres No. of man fime
ENACARHE — REKST IS EEAR 951
Supportive Network for Elderly Resident Care Homes No. of man time
E%?EQ (B £R®  PINED) TR
Recreational Programme for the Elderly No. of man fime 1
[Day Camp, Birthday Party, Outing Activities) ’
£ A IR AR EBAR 349
Special Meal in Festival No. of man fime
E#FRF5 HOLISTIC CARE
AREERRAERK EEAR 71

No. of man time

Relief & Charity Beds Service at Sister Annie Skau Holistic Care Centre

A significant number of people in Hong Kong are living in poverty. HOHCS is

committed fo caring for the poor and underprivileged, through the provision of

a wide varierty of services. Below shows the services offered in this regard.

RBEHR (BEREREAL)
Service Targets (Poor & Needy)

FEMSRERDHE (GE) ’RE
Recipients of Comprehensive Social
Security Assistance (CSSA|

BRRBER#NHRE
Elderly with Financial Difficulties

BERE
Elderly Singleton

REREXENEE
Elderly with No Family Support

BEEEEE

Poor Carers

BERSEE

Impoverished Frail Elders

BERE
Frail Elders

REESR (BEEREREAL)
Service Targets (Poor & Needy)

BEXGERIEBER R 2BERR
Palliative Care Patients on CSSA
or Medical Waiver
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Eﬁ Ig?‘iE& %gﬁﬂﬁﬁ RBEHR (BERAEFTEAL)
COMMUNITY CARE AND CHARITY MEDICAL SERVICE e

NEEEELAEED RS ZHEAR 1,918
Western Medicine Service Fee Reduction No. of man time
SR REFRIDA FEAR 1,014 mEAL
Outreach Denfal Services for Elderly No. of man time CSSA Recipients
RETEZA ZHEAR 135
Dental Services for Elderly No. of man time
, N EWAKEE
£ SEAKR 151 s
Optometry Service for Elderly No. of man time Low - Income Families
é%?gé\hiﬁﬁﬁ'z&ﬁéﬁgﬁi‘% | or CSSA R N {%%)\7’/? 5,720
i ici tati ipient; . fi
ree Chinese Medicine Consultation for ecipients o. of man time OB L EE
EANRETEDRRG XEANR 7,282
Free Chinese Medicine Consultation for Elderly No. of man time Elderly aged 65 or above
ZNEEHELDBERS ZHEAR 94
Reduction in Chinese Medicine Consultation Fee for Elderly No. of man time e =1 Bl 2R [ NS R
FEANLTRBPBEORRS EHEAR 23 T R REE ;
FrTee Chinese Medicine Consultation for CSSA Recipients No. of man time FIRLRT REX RO RE
. Elderly who have Queued for Cataract
FEDeERS ZHEAR 2,948
Waiver of Chinese Medicine Consultation Fee No. of man time Surgery at Hospitals of Hospital
DMERES I @ 2R R PR 25 FEARX 34 Authority and Lack Family Support
Programme Fee Reduction at Community Health Development Centres No. of man time
[0 EH] RYMEEAE — RER ZHEAR 3,010 e
"Food Pack with Love" Charity Programme - Family No. of man time Rt S
& RS E i FHAKX 10 Elderly Discharged from Hospitals
Cataract Surgery No. of man time

BAIE5E % A T IRFE CARING FOR THE DISABLED R

NEREFRAEE B MtERERORYE FEAR 946
Service Fee Reduction at Haven of Hope Community Rehabilitation Day Centre No. of man time
" My Way * 8154 5 B B PR R A B SENR 417 RREE
"My Way" Programme No. of man fime Elderly Receipients of CSSA
REFEATIRERN A XETIIR  BEEE - ZFRREE - FESIIR ZEAR 910
Training on Using Tablet PC, Chinese \/\/mmg Emotion /\/\Onogement No. of man time
Healthy Life in O%d Age, Sign language BRERENBR AL
hT R E RSB RS EEE EHEAR 216 Physically Disabled with Financial
Haven of Hope Christian Service Integrated Rehabilitation Programme No. of man time Difficulties
A R ET & ZEAR 3036
Life Education for Adults with Severe Intellectual Disabilities No. of man time *~*
Pt = =

BREFEE ) FEAR 15 BEER RS F
The School Textbook Assistance Scheme No. of man time Young Adults with Autism Spectrum
SA SRR EBANR 45 Disorder
The Student Travel Subsidy Scheme No. of man ftime
BB EEAR . .
Boorc/ﬁng Fee Remission No. of man time 7 TEEREERREAL
SRR — [EEE EHAR 2384 Adults with Moderate to Severe Grade
Project for Multi Arts — * Arts Circus” No. of man fime Intellctual Disabilities

—RKE TR SBAR 509
“Sending love with a cold drink of water” No. of man time

=m R REBRBEREE
T EIREEET 812018 XBAR . . .
'7018 HOHCSSoccer Competition” No. of man time 306 Patients with Stroke and Chronic
[HZ o 2B | EBAR linesses
Bonding with Love No. of man fime  1/620
= .
DRRBLER S 78

Creen \/E\]/orkshop 2018 No. of man fime
i B B EER REAR 4
Purchase of Iron Single Bed No. of man time

° . o i
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For the LORD seeth not as man seeth;
for man looketh on the outward appearance,
but the LORD looketh on the heart. Samuel 16:7
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Honorary Chairman
Dr Cheng Honkwan, GBS, OBE, JP

Chairman

Prof Kwan Kai-cho, Joseph

Vice-chairman
Mr Chen Seng-ek, Stuart

Honorary Treasurer
Mr Wong Kai-man, BBS, JP

Honorary Secretary
Mr Chau Kwok-woon, Albert

Honorary Legal Advisor

*Mr Chan Karlok, Walter, SBS, JP
(Until 30 Nov 2018)

*Mr Cheng Kai-cheong, Ray
(Since 30 Nov 2018)

*JEIEFEE Not existing Board Director

E5E

BOARD OF DIRECTORS

Our Board consists of different professionals with passion for the Haven of Hope.
According fo our Memorandum and Articles of Association, all Board Directors are
elected at the Annual General Meeting, whom upon expiry of their term of office
shall retire and are eligible for reelection. The Board Office-bearers including the
Chairman, Vice-chairman, Honorary Treasurer and Honorary Secretary shall serve
a ferm of two years whereas the Board Directors shall serve a term of three years.
There are currently nine Board Sub-committees governing the following areas or
services of the organisafion: standing affairs, audit, corporate development,
investment, subvented and non-subvented services, property development and

maintenance, Haven of Hope Hospital and Haven of Hope Sunnyside School.

BE Directors

PREFZ I L Mrs Chan Hui Dorlam, Doreen
PR — ZE A Rev Chan Yutwah, Joshua
IR A Mr Chiu Chung-yee, Charles
EEREL L Ms Chong Ming-wah, Clara
Ron E D Rev Chu leungkee, Lawrence
EXREE Mr Fok Man-kin, Simon
EE Dr Ho Wai-ip

MarzE Ms Lam Yee-wah, Evelyn

R B e e Dr Leung Kwokling, Ares
EiRTE A Mr Lo Chun-hung, Gregory

E =R g Dr Lo Takdam, William
BEinkLE Mr Lour Tsangtsay, Lawrence
IR E L Dr Nip Kam{an, OBE

BB ST AE Mr Tam Pui-suen, Edwin, BBS
o == {22 B Mr Tsang Yu-chor, Patrick
HERRIEAE Mr Tse Kam-chuen, Vincent
=IRIR A Mr Wong Chun-kow, Peter
ERELLE Mr Wong Ping-kuen, Raymond
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BRI 5EE
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BRI FKE
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Standing Committee

Chairman
Prof Kwan Kai-cho, Joseph
Board Chairman
Chairman of Development Steering Committee (Since 18 Apr 2018)
Chairman of Hospital Governing Committee, Haven of Hope Hospital

Members
Mr Chau Kwok-woon, Albert
Board Honorary Secretary
Chairman of Development Steering Committee (Until 18 Apr 2018)

Mr Chen Seng-ek, Stuart

Board Vice-chairman
Chairman of Property Development & Maintenance Commitiee

Ms Lam Yee-wah, Evelyn
Chairperson of the Incorporated Management Committee of Haven of Hope
Sunnyside School

Dr leung Kwok-ling, Ares

Chairman of Subvented Service Governing Committee

Mr Wong Chun-kow, Peter

Chairman of Non-subvented Service Governing Committee

Mr Wong Kai-man, BBS, JP

Honorary Treasurer / Chairman of Audit Committee / Chairman of Investment Committee

Mr Chiu Chung-yee, Charles

Co-opted member

Audit Committee

Chairman
Mr Wong Kai-man, BBS, JP

Members
Mr Chau Kwok-woon, Albert
Ms Chong Ming-wah, Clara
Dr Ho Waiip
Ms Lam Yuet-ping, Salome (Coopted member)
Mr Li Chun-hung, Santos (Coopled member]

Development Steering Committee

Chairman
Mr Chau Kwok-woon, Albert (Until 18 Apr 2018)
Prof Kwan Kai-cho, Joseph (Since 18 Apr 2018)

Members
Mrs Chan Hui Dor-lam, Doreen
Mr Chen Seng-ek, Stuart
Mr Chiu Chung-yee, Charles
Ms Chong Ming-wah, Clara
Dr Ho Wai-ip
Mr Wong Chun-kow, Peter
Mr Wong Kai-man, BBS, JP
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GOVERNING COMMITTEES .

BEEREAESS Hospital Governing Committee, Haven of Hope Hospital

=& Chairman
R AR Prof Kwan Kai-cho, Joseph
£8 Members
BB ST Mr Chau Kwok-woon, Albert
RS e Mr Chen Seng-ek, Stuart
R E D Mr Chiu Chung-yee, Charles
At Ms Chong Ming-wah, Clara
MRIEBT B8 & Dr lam Ching-choi, BBS, JP
R B Dr leung Kwok-ling, Ares
BREZEE Investment Committee
x£FE Chairman
SFRIREE Mr Wong Kai-man, BBS, JP
£8 Members
AT L Ms Chong Ming-wah, Clara
BEBURC A (umzER Mr Lung Chiyuen, Justin (Coopted member)
FEDRBELCESE Non-subvented Service Governing Committee
9
x=E Chairman
BRI AL Mr Wong Chun-kow, Peter
£8 Members
FRETZ Wi+ Mrs Chan Hui Dor-lam, Doreen
BB ST Mr Chau Kwok-woon, Albert

MFLEL (guzh)
BOERRS A (amzn)
FEERE L
EpE =% Gl
B SREAIE 1 iz

BN sggza) (20184‘11)?305&)
ERIRIBIC A srzg)

mRELE
EEREAE uezs

Dr Cheng Chi*fung, Jason (Co-opted member]
Mr Choi Ngai-min, Michael (Coopted member)
Ms Chong Ming-wah, Clara
Rev Chu leungkee, Llawrence
Dr Luk Kam-lan, Catherine (Coopted member)
Mr Mak Chaikwong (Coopted member) (Uniil 30 Nov 2018)
Mr So ngffcﬂ (Co-opted member|
Mr Wong Ping-kuen, Raymond
Mr Yau Chung-wan, Joshua (Coopted member)

MEBRRREESE Property Development & Maintenance Committee
£ Chairman
RS e Mr Chen Seng-ek, Stuart
£B8 Members
B e+ Dr Cheng Hon-kwan, GBS, OBE, JP
REFRSLE amzs) Mr Cheung Kun-yeu, Emil (Coopied member)
EXREE Mr Fok Man-kin, Simon

REBLE sarz8)
$$/U\7%QE %;E
TERBLE strza)

Mr Lai KO"UI’W, Allen [Co-opted member)
Mr Lam Sze-chuen (Coopted member)
Mr Lee Chi-pong, Leonard (Coopted member)

EIRME S A Mr Lo Chun-hung, Gregory
BB Ez) Mr Tam Lap-shun, Andrew [Coopied member]
M= Mr Tam Pui-suen, Edwin, BBS

BRI LE

Mr Tse Kam-chuen, Vincent
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GOVERNING COMMITTEES

Subvented Service Governing Committee

Chairman
Dr leung Kwokling, Ares

Members

Rev Chan Yutwah, Joshua

Dr Chin Kimfai (Co-opted member|

Ms Chong Ming-wah, Clara

Mr |p Shun-i(}k, Andy (Co-opted member] (Since 23 Aug 2018)
Dr Lo Taklam, William

Dr Lo Yiu, Tomm\/ (Co-opted member|
Mr Tsang Yu-chor, Patrick

Mr Wong Ping-kuen, Raymond

Mr Yau Chung-wan, Joshua (Coopted member)

*The Incorporated Management Committee of
Haven of Hope Sunnyside School

Chairperson / School Supervisor
Ms lam Yee-wah, Evelyn

Sponsoring Body (SSB) Managers
Mr Chen Seng-ek, Stuart
Dr Lam Ching-choi, BBS, JP
Mr Li Chun-hung, Sanfos
M Lour Tsang-say, Lawrence
Mr Tsang Yu-chor, Patrick

Alternate SSB Manager
Mr Wong Kwok-fai, Philip (Uniil 29 Aug 2018)
Mr Lam Sze-chuen (Since 25 Sep 2018)

Parent Manager
Ms Lai Puirmei, Renee (Uniil 31 Aug 2018)
Ms Li Wai-man, Alicia (Since 5 Oct 2018)

Alternate Parent Manager
Ms Li Wai-man, Alicia (Uniil 31 Aug 2018)
Ms Yu Shuci (Since 5 Oct 2018)

Teacher Manager
Mr Lui Man-kit

Alternate Teacher Manager
Mr Chan Sai-man

Independent Manager
Ms Hon Kitsheung, Ann

Principal
Ms Choi Yikling, Cosette

REGKERFEESE  REMBERRRUBIALE -
Committee members consist of Board Directors as well as representatives
from parents and teachers and an independent member efc.

WA THREREFTE REMRE LT ESNBAETEMT  BUOHE2703-332] BEEFWERBAE
Should you be inferested to understand more about the functions and responsibilities of our Board and Board
Sub-commitiees, please feel free to contact our Board Secretariat at 2703-3321.
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Audit Committee

MEERRRE
Property Development &
Maintenance Committee

RER {ERARTS £ E R RIS ity
Elderly Services Rehabilitation Services Primary Health Services Others

o WERE R RREIRY

Enhanced Home & Community Care Service

REBGGAZEE — RERER (B1)
Integrated Discharge Support Programme for
Elderly Patients — Home Suppor! Team [Kwun Tong)

REBRGAZEE — REREN (BF)
Integrated Discharge Support Progromme for
Elderly Patients — Home Support Team (Sai Kung)

REARRES DL
Tsui Lam Day Care Centre for the Elderly

LEREARPL
Lok Wah Day Care Centre for the Elderly

TREARE BREEP.L
Yee Ming Day Care Centre for the Elderly

BMEEBRIRS O

Tsui Lam Day Training Centre for the Elderly
o EER

Nursing Home

23
TotalCare
o REBMEBERTL (BER)
Day Care cum Rehabilitation Centre
for Elderly (HK East)
o RECREEHL (BBA)
Memory Care Centre for Elderly (HK West)

TR
Woo Ping Care & Attention Home
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EaES

EXEE

GOVERNANCE STRUCTURE

Board of Directors

e Standing Committee

ERELERES
Development Steering
Committee

FEBRGEGEE
Non-subvented Service
Governing Committee

o ST O#E
Hang Hau Care & Attention Home for Severely Disobled
o BREERH
Day Care Service for Severely Disabled Persons
o BERE T EIE RO
Tseung Kwan O and Sai Kung Disrict Support Centre
o ZITBEMREHHE Rl 0
K C liang Po Lam Early Education & Training Centre
o ERBARRBEK
Districtbased Speech Therapy Team
o EMELER
Tsui Lam Hostel
o WHBRESHLERES
Po Lam Day Activity Centre cum Hostel
* PEAMEDTLERES
Ming Tak Day Activity Centre cum Hostel
o FXTBMESFLOEES
Sau Mau Ping Day Activity Centre cum Hostel
o AfttERES L
Community Rehabilitation Day Centre

Uy
Integrated Vocational Rehabilitation Services Centre
o EBIRLRAE
Supported Employment Unit
o [BAkEE L] ETIEHE
Sunnyway = On the Job Training Programme for
Young People with Disabilities

EHEBERRRE

Haven of Hope Hospital Site Services
 #JE Canfeen

o {EHfE Convenience Store

o W # (=535 Hourly Carpark Spaces

o S B P 18 AR TS
Centralised Clinical Rehabilitation Service

o EEEFRR

SelHinancing Rehabilitation Service

BHRBERTESR
Subvented Service
Governing Committee

REZRE

Investment Committee

P RIN

BERRERLZER
Hospital Governing
Committee

Haven of Hope Hosp|t0|

Dlslnct Elderly Community Service
® fE8A5 & Kin Ming Centre
® {0 Sheung Tak Centre
* E{&4H5 Hou Tok Centre
* RELIERIERK Support Team for the Elderly
S FRARES
Clinic Service
* RIEBHTAZF SK Yee Hang Hau Clinic
* RKBEEZFT S K Yee Hau Tok Clinic
* BEIBRMDHT Bradbury King Lam Clinic
* RIKBEBMDET S K Yee Po Lam Clinic
® FIXITFZFT Sau Mau Ping Clinic
* RIKBEAF DT S K Yee Tiu Keng Leng Clinic
* RIKBEEHRZET S K Yee Verbena Heights Clinic
* EEERE L Couseway Bay Medical Centre
* FHEERDFA Chi Po Specialist Clinic
¢ BRRBADTEENDH
Hong Kong Baptist University
Chinese Medicine Specialty Clinic
* R BHHDL
The Chinese University of Hong Kong

Chinese Medicine Centre for Training and Research

AR
Community Health

o BEESMREZERRED L
Bradbury King Lam Community
Health Development Centre
» BEREMREEERERD O
Bradbury Po Lam Community
Health Development Centre
o B RZEERED L
Sheung Tak Community Health Development Centre
o RELEHREM
Family Life Education Unit

FERER
The Incorporated Management
Committee of Haven of Hope
Sunnyside School

Sunnysnde School

SR

Professional Training Institute

BB R
Sunnyside Enabling Centre

SEERER
Sister Annie Skau Holistic Care Centre
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Let the elders that rule well be counted worthy of double hol
especially they who labour in the word and doctrine. Timothy
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2018/2019 B EANERE
SUPERVISORY STAFF LIST 2018/2019

TTBUAEEL ARIERA 28

Chief Executive Officer Dr Lam Ching-choi
BR75 488 HERZ L
Director of Service Ms Chris Chong

ERenERTIEERTMEATE

Head of Board Secretariat cum Head of Spiritual Care

SIS A (th20184E4 5 1HE2018F6H30H)
Mr Philip Wong [from 1.4.2018 10 30.6.2018)

LETHREBEEE {A] A (5201941 A2B 2201943 31R)
Honorary Head of Spiritual Care Rev Peter Ho (from 2.1.2019 10 31.3.2019)
ERLESLEE 22t

Head of Communications and Resource Development Department Ms Mary Choy

RERBEIE ARt

Head of Elderly Services Ms Eanna Chow

HEERETE R E L

Head of Primary Health Services Ms Candy Wo

BERBEE BREELL

Head of Rehabilitation Services Ms Carmen Tsang

NP AHAE IR BFE Lt (h201854 5185201854 A228)

Internal Audit Manager

Ms Rainbow Siu (from 1.4.2018 10 22.4.2018)

BEABEERERRK REERE
Medical Superintendent of Sister Annie Skau Holistic Care Centre Dr Antony Leung
EIERICIE — PRIGRERERS BB E
Operations General Manager - Centralised Clinical Rehabilitation Service Mr Samuel Chan
LERRIE — AERERS HIEAER L
Operations General Manager — Primary Health Services Ms Vivian Wong
BIERICIE — IRSIRA R AR EET O SEEL+
Operations General Manager - ;‘/'{ Mo ¥
General Service Support Section and Community Rehabilitation Day Centre s viary Tu
B — B mE R B3R -
siERE %Im,a%ﬁﬂﬁi‘%&@l%ﬁﬂp b PR R A
Operations General Manager Mr Kevin Kwon
Haven of Hope Hospital Site Services and Integrated Vocational Rehabilitation Services Centre 9
FHEK LT
BBTIE — B BRI AR 2 E S Ms Aileen Lee
LIELRIR — @ FB R AmstE kS i
Operations General Manager — Community Care Service Voucher for the Elderly and TotalCare Eﬁ?ﬁi:ﬂéEf%%%;g%g;ﬁ?é\}/gézg;;}%

Ms Twiggy Chow (from 1.4.2018 1o 31.5.2018)
CCSV/OGM

RIBEERLE — RERBERBRS

Acting Operations General Manager — Home Care Services for the Elderly

ISIME L+ (5201941818 2201943A31R)
Ms Yeung Yuen-man (from 1.1.2019 to 31.3.2019)

BEREE - BEEER MEELXE

Operations General Manager - Haven of Hope Nursing Home Ms Christine Lam
EIEREE — ETEERRE ZRart

Operations General Manager — Residential Service for the Disabled Ms Doris leung
HEEEERRE R EA L

Principal of Professional Training Insfitute Ms Dolly Leung
EEBHBRE s

Principal of Sunnyside School Ms Choi Yikling, Cosette
BEBKRED OB RERAR 5t

Superintendent of Sunnyside Enabling Centre

Mr Law Kaihong

BARITEEIE — (TREEMAERERSNER

Senior Executive Manager — Chief Executive Officer Office & Board Secretariat

PhRE B L L (2018412424 HZE201943A310)
Ms Grace Yew (from 24.12.2018 to 31.3.2019)

S RATHAEER — RE IR FHPEE
Senior Executive Manager - Facility Management Section Mr Llee Yatchung
EARITEAE — B8R BEF L

Senior Executive Manager - Finance Department

Ms Michelle Shu

BARITRAEIE — R SRARARE F T

Senior Executive Manager — General Service Support Section and Evangelistic Work Department

2USFE A (2019453 A1 B E201943A31H)
Mr Jacky Lau (from 1.3.2019 to 31.3.2019)

EARITEEIE — BAREED

Senior Executive Manager - Information Technology Department

BB
Mr Calvin Chow

SRITRIEEE — ANEIRE

Senior Executive Manager - Staff Engagement Department

T &L+ (Fh201854B9RE201943 31 H)
Ms Daisy Wong (from 9.4.2018 to 31.3.2019)

B ALt (201854 518 Z201844 A8H)
Ms Brenda Tsang (from 1.4.2018 o 8.4.2018)
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AN&ER
HUMAN RESOURCES

EREYRBEIEE

Our talented team of 2,262 staff includes physicians, nurses,

physiotherapists, occupational therapists, speech therapists,
diefitians, social workers, paramedics, management and
administrative staff, etc. Our Staff Engagement Department
had organised various fraining workshops and activities over
the past year to provide continuous training and care for our

staff. These training workshops and activities enabled staff to

learn, get equipped and grow, so that we can enhance our

service quality and serve the needy better.

HOHCS LIST OF LONG SERVING STAFF

1 o YEARS ¢

CHAN SAU CHU
CHAN SHUN PUI
CHAN SIK'YIN

CHAN SZE MAN ZOE
CHAN SZE WAI
CHAN YIM CHING
CHAN YIN CHUN
CHAN YING MOY
CHENG CHUN
CHENG Kl YU
CHENG SIM KUEN
CHEUNG KA LAI
CHEUNG MIU FAN CAMMY
CHEUNG WAN SZE
CHU LAI WAH

DIU WAH

FONG SAU MEI

HO YUKYING

HON TSZ YING

HON WAI YEE JESSIE
HUI WAI FAN

KONG TONG CHUN
KU SUET KUEN

LAM MONG LU

LAM SUI CHUN

LAM YUK KAM

LAU MEI WAN

LEE PUI YEE

LEUNG SHUK YEE

LI CHING

LI CHIU YEUNG

LI CHONG POR
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LI KA WING KAREN
LIU YIN SHEUNG

LO KAR MUN ESTHER
LOKIT LING

LUN MUN YEE

MA SIM YING

MAK CHIU YING

MAN SHUK LAN

MOK HIN YU

NG YEE LING PHOEBE
OR KUEN LING
PANG KIN TING
A [CRTAVAL '/
SHUM TAT LAM
TONG CHING YEE MAISY
TSO LAI CHING

TSO SO WAN

TSOI CHU CHUEN
TSOI KAM CHONG
WONG KAM MUN
WONG KOON LING
WONG MAN CHI
WONG MEI LING
WONG MEI PING
WONG PO HA
WONG WAI CHI

WU KWAI TO

YAU WAI YING
YEUNG MUI PING
YEUNG PO LING
YEUNG SHUN CHING

2 o YEARS ¢

BRATHE
BRE¥
BR&
BRI
BRER
BRekIR
BREDE
HEE
RAMR
ZER
HEHR
Fm
PR
LIS
nE

SRR
MEEA
MEE
S5
8IF3S
LB
TR
RIAH
Rputip
XM
FHX
Rz

CHAN HUNG YING
CHAN KWOK PING
CHAN LOK YEE

CHAN PUI MAN

CHAN TSAN YU

CHAN WING HAN ESTHER
CHAN YUN LEE

CHENG WAH LO
CHEUNG HO YAN
CHUEN CHEONG FUNG
HUNG CHI MING

KWAI KIN LUN

KWAN SIU YIN

KWOK CHUNG CHI
KWOK YING

KWOK YUN YUE

LAM GODFREY KIT YAN
LAM KA YEE

LAU KA CHI

LAU TAI FONG

LAW MIU YEE

LEE YING LAN

LEUNG PUI LAM
LEUNG WOON TAI

LI MAY HING MAY

LI YEE MAN CHERRY
LIONG CHIE YI STEVE
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MA SO LING
MAN KWOK YING
MAN SIU LING
NG YUET NOG
PANG TSZ KIN
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SO KAM YUET
TAI SIUWING
TANG WAI YUI
TO MEILING

TSANG PO SANG

WAH SHU HONG
WONG PUI PUI
WONG SIU HING
WONG SZE HA
WONG WEI YIN
WOO LIT PING
WU WAI PING
YEUNG KAI CHIU

2 o YEARS ¢

TONG SHUK MAN

019 FEF

§ ANNUAL REPORT

5] B8 {3 53 i
No. of Staff by Profession

Professional Staff
Managerial/Executive Staff
Client Services & Support Staff
Clerical Staff

Chaplain

Total No. of Staff

2 5 YEARS#)

e
3
=EE
REM

3 5 YEARS )

BEE

4 o YEARS#

SEE

LAI MEI NGO

LEE SUKLING

WONG SIN WAI MICKIT
YUEN SO LAN

POON KAM WAH WALLACE
SHING KAM KWOK DONALD

LIU CHUN SANG

TUNG KAM YU SUSANNA

NG YUK WAN
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FINANCIAL

72006/2007F F - BEBRTBAERAABRERER
ZE - BERI  EFERAEBHUEETHSILRELE
FTiEiTERBTTIRE BIEH] o Fit - F2006/2007 5 [E
i BRABFEDRETeEEEEHER RS 2K
HER - MERNIEBFEDRY  BEEE/NEL &
ek (BR) REktRBERE  NREEEEHE
EREMERE Nz BREERGEER -

BERERGE

Starting from 2006,/2007, the Hospital Chief Executive of the Haven of Hope
Hospital (the Hospital) began to be appointed by the Hospital Authority. Pursuant
thereto, the Directors do not consider the Haven of Hope exercises significant
management control over the Hospital. The activities of the subvented services of
the Hospital were therefore excluded from the financial statements of the Haven of
Hope starting from financial year 2006,/2007. The activities of the non-subvented
services of the Hospital, including Haven of Hope Convenience Store, Hospice
Care and Community Medical Service, are included in these financial highlights

as Medical Ancillary Service.

TEEEESRRBNEMRYE (BE2019F38318.1L)

Haven of Hope Christian Service

Excluding Haven of Hope Hospital Subvented Service (for the year ended 31 March 2019)

2018/2019 WA D47 Income Analysis

2E IR A Total Income : HK$687 Million m &%)

® L&

Government Subvention

$365M (53%)

BIERBWA

Operating Income

$188M (27%)

® BEXRRENX
Fundraising and Donation

$96M (14%)

o EXRIRENBRRBR
Grants and Donation for
Capital Projects*

$29M (4%)
® HERHMURA

Investment and Other Income

$OM (2%)

“ERARBORTEE  BRTROBRRERSRELEETEAFHRERBKRA -
In accordance with the organisation’s accounting policy, grants and donations for capital
projects are recognised as income according to the useful life of the particular asset.
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2018/2019 =X itiZ 4T Expenditure Analysis

2 & 3 Total Expenditure : HK$642 Million =)

o REEERE
T Health Care Services*
EE3 S =) A
Rehabilitation & Special $ 161M (25%)
Education Services A

* 434 Allocation:

$176M (27%)
~ 5345 Allocation:

s YR HBERERE $67M (10%)
Clinics & Community
Health Services

o ATEEEE  $78M (12%)

Residential . %ﬁgfﬁﬁﬁﬁﬁ . $70M (11%)
Rehabilitation Services Hospice Care Services
o BB RS $24M (4%)

o IR AERE $52M (8%)

Special Education Services Medical Ancillary Services

CUHBEEESE  $46M (7%) 25 Total $161M (25%)
Community
Rehabilitation Services o IR
& Total $176M (27%) Service Support
$58M (9%)
® REMR OEEET
Elderly Care Services Evangelistic Work
$241M (38%) $6M (1%)
® T
Depreciation
$34M (5%)
HAt& B

Other Operating Expenses

$187M (29%)
® [5] T HrE

Personal Emoluments

$421M (66%)
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SEERSBRIE #Z2019F383181)

Haven of Hope HOSpil‘GI Subvented Service (for the year ended 31 March 2019)

2018/2019 WA 747 Income Analysis

2F A Total Income : HK$913 Million m =7

BEEWA

Medical Fee Income
S19M (2%)

® ENRER
Fundraising and Donation

$1M (0%)

® HUF&EBRY

Government Subvention

$893M (98%)

2018/2019 =z iti 7 #T Expenditure Analysis

ZF X H Total Expenditure : HK$922 Million m m)

o I E
Depreciation

$6M (1%)

o BRYmNER
Medical Supplies
and Equipment

® [5] T HrEN
$28M (3%) Personal Emoluments
$430M (46%)
HiB K&

Other Operating Expenses
$458M (50%)

BEHREBNNBAFIBERES LRZE https://www.hohcs.org.hk/files2/2019/AFR_1819.pdf
Annual Financial Report of all subvented service units had been uploaded to https://www.hohcs.org.hk/files2/2019/AFR_1819.pdf
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EERLOBHSERALRBEIN2018/2019FERBMINTE o (HERTIRIRERIEF)

HOHCS wishes to express our deepest thanks to the following donors and volunteers for their donations

and support in the year 201 8/2019. ( According to alphabetical or Chinese stroke order )

AECOM Asia Company Limited
Allianz Worldwide Pariners (Hong Kong) Limited
American Women's Association

AM 730 Media Limited

AndJoy Limited

Au Yeung Chi Keung

Belton Technology International Lid

Bentley

Brilliant Year Limited

Cannan Educational Organisation Lid
Causeway Bay Baptist Church

Celebrate Life Bapfist Church

Chan Chi Kuen, Ida

Chan Dang Social Services Foundation
Chan Hoi Sow Charitable Foundation Limited
Chan Kam Shun

Chan Siv Yan

Chan Wai ling

Chan Wing Kwan

Chan Wing Tat, Lawrence

Chen Hsico Tan

Cheng Albert S

Cheng Ho leung

Cheung Kam Foon, Natalie

Cheung Man Tai, Edmund

Cheung Wai Yan, Grace

Chia Weng Kit, Callum

Chicks

Choi Hok Yee

Choi Kin lam

Choi Ngai Min

Choy Chung Wai, Louis

Chrisfian & Missionary Alliance Tseung Kwan O Church
Chunky Limited

Church of love

Community Church Hong Kong

Community Health Service Fund

Community Investment and Inclusion Fund
Community Participation Funding Programme
on Equal Opportunities

Contempo Charity Foundation Limited

CWM / Nethersole Fund
DKSH Hong Kong Limited
Doris Ho, JP

Dr Chan Hin Biu
Dr Chan Hok Sum
Dr Chan Po Tak
Dr Chan Siu Pan
Dr Chan T M, Danny
Dr Chan Tsz Tong, Raymond

Dr Chan Wing Chiu, Michelle

Dr Chan Yan Wo, Albert

Dr Cheung Ho Yin, Michael

Dr Cheung Ting Kin

Dr Chin Kim Fai, David

Dr Chow Sin Ming

Dr Chung Tin Hei

Dr Dai Lok Kwan, David

Dr Ernest Hon Ming, MA

Dr Fong To Sang, Dawson

Dr Fung Hin Kwok

Dr Ho Chung Ping

Dr Hung Hiu Gong

Dr Hung Leung Kim

Dr Irene Wong

Dr Kong Tak Kwan

Dr Kwok Pik Ki, Peggy

Dr Lam Kong Kwai

Dr Lam Tai Chung

Dr Langenberg A E J Van

Dr Lau Yuk Fung

Dr Law Tin Chu

Dr Leung Chi Tat, Anfony and Miss Li Siu Ching, Eva
Dr Leung Chi Wang

Dr Leung Kwok Ling, Ares

Dr Lleung Lam Ming, Jess

Dr Leung Pui Yiu, Vivian

Dr Li Ching Fan, Carina

Dr Li Pui Ki, Lawrence

Dr Liza Wang

Dr Ng Fok Hong

Dr Ng Tong Yow



46

Dr Pang Mei Che, Samantha
Dr Philip S L Beh
Dr Que B W Manuel
Dr Sham Mau Kwong, Michael

Dr Shea Tat Ming, Paul

Dr Shiu Ka Lok

Dr Shum Nam Chu, Sharon

Dr Sze Wai Man

Dr Tam Cheuk Kwan

Dr Tsang Wing Hang, Janice

Dr Tse Chor Fat, Michael

Dr Wallace Chi Ho, Chan

Dr Wat Hong Yan

Dr Wong Siu Yu, Joyce

Dr Wu Yee Ming

Dr Yan Wing Wa

Dr Yeung Ming Hong, Timothy

Drs Richard Charles & Esther Yewpick Lee Charitable Foundation

Elite Clothing and Advertising Development Company

Equal Opportunities Commission

ETAM Group

Evangelical Free Church of China Kong Fok Church

Evangelize China Fellowship Kowloon Maan Shin Church Very Good Neighbor Cenire
Faith Liu

Far East Imports Limited

Fong Man Hong

Fong Sang

Fulbright Financial Group

Gammon Construction Limited

Government Fund under the Control of Permanent Secretary for Labour and
Welfare fo implement Public Education Activities on Rehabilitation
Grace Harmony (HK) Lid

Grandlines Limited

Great Hill Development Lid

Greenheart Group Limited

Harfing (HK) Limited

Healthmutual Group Limited

Heart to Heart Foundation Limited

HHCKLA Buddhist Wong Cho Sum School

HKUST Connect

Ho Cheung Shuk Yuen Charitable Foundation

Ho Hang Chong, Sophia

Ho Ying Chie Foundation Lid

Hong Kong and Shanghai Banking Corporation

Hong Kong Baptist Church

Hong Kong Baptist Hospital

Hong Kong Jewelry Manufacturers' Association

Hong Kong Jockey Club

Hop Wai Foundation Inc

HSBC 150th Anniversary Charity Programme [Allocation via Community Chest HK]
HSBC Hong Kong Community Parinership Programme

HSBC Trustee (Hong Kong) Limited

Hui To Sang, Franco

Hung Reynold

Ip Chi Shing Charitable Foundation Limited

Ip Tak Yee

ICAP (Hong Kong) Limited

2018/2019 EE & ANNUAL REPORT

Janet Wong
Jeff Teo
ING Uid

Jockey Club Tseung Kwan O Youth S.P.O.T - The Hong Kong

Federation of Youth Groups
K'W Lam Holding Corporation

Kai Shing Management Services Limited - World Trade Centre

Management Services Office
Kan Shuk Fan

Karen Leung Foundation Limited
Kee Wah Bakery Limited

Kelvin Kuo

King & Company

King Wah Company Limited
King's Flair Development Ltd
Kwong Pik Ying

Lai Man Fong

Lam Chun Ming, Pearl

Lam Geotechnics Limited

Llam Hon Mo

Llam Mei

Lau Hok Bun, Andrew

Lau Ying Ho

lau, H James, JP

Lau, Joseph

Law Yuk Hing

lee Hysan Foundation

Lee Pao Yue

Lee Wai Mun, Rose

leung Kam Chung, Antony
leung Mei Wah

leung Wai Tong, Thomas

Li Kwong Wing

ling Wai Tak

ling, Stephanie

Liv Yim Yi

LMM Consulting Engineers Limited
Lo Man Wa

Llo Wing Sze

Lour Tsang Tsay

LUA Foundation Limited

Luu Phung Van

Luxembourg Medicine Company Limited
M Keith Lo

Ma Koon Ping

Ma Lilian Mei Nar

Mak Yee Ching, Janet
Mandarin A & Trading Lid
Manna Solution Lid

Manulife (International) Limited
Margaret Zee Charitable Foundation Limited
Metro Champion Investment Limited
Microsoft

Mok Lai Yee

MTR Corporation Limited

Mui Tat Ming

Mutandis Lid
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Ng Wai Chun
Ngai Tung Hai, Karsky

NutriWorks Limited

On Ning Garden - Owners' Corporations
One Accord Charity Foundation

Otis Elevator Company

Pang Lai Kwan

Parkland Property Management Limited
Peter Ip

Planinka Asia - Pacific Limited

Po Lam Cumberland Presbyterian Church
Po Leung Kuk Ho Yuk Ching [1984) College
PopCorn

Profits Consuliant Company

Quali+ HK Lid

Queen Elizabeth Foundation For The Mentally Handicapped
Raphael Tang

Rev Peter Lam

Run-pic

SK Yee Medical Foundation

Sai Kung Disfrict Council

Sai Kung District Youth Programme Commitiee - Home Affairs Department
Samsung C&T Hongkong Limited

SAR Philharmonic Charitable Foundation Lid
Shaw Movie City Hong Kong Limited

Shinji Shumeikai of Hong Kong Limited
Shun Hing Education and Charity Fund

Si Yuan Foundation

Sigma Elevator [HK) Limited

So Shu Ching Jason

STSE Engineering Limited

Stuart Deakin Paul

Sun Hung Kai Properties Lid

Super Geometry Architects Limited

SYW Holding Corporation

Tai Eric Charles

Tai Ka Bik, Margaret

Tai Wah Piling & Construction Co Lid
Taihitian Pearl Association Hong Kong

Tam Po Kin, Kenneth

TCK Fund

The Chin's Family Trust

The Clearwater Bay Golf & Country Club
The Community Chest of Hong Kong

The Community Church of Hong Kong

The Express Lift Company Limited

The Hong Kong Council of Social Service
The Hong Kong Jockey Club Charities Trust
The Kowloon Motor Bus Co. (1933) Lid
The Mission Covenant Church Charis Church
The Sir Robert Ho Tung Charitable Fund
The Sunnyside Club

The Van Zuiden Charity Trust

Tong Wai Man

Transform Water

True Light Villa Limited

Tsang Hin Pow

Tsang Sai Ming
Tseng Kiam Hun
Tseung Kwan O Peace Evangelical Centre
Tsui Kam Chi
Tsui Man Ting
Tsze, C Y, Sharon
Universal Cleaning Services d
Vera Rutionjee Desai Charitable Fund
White Factor B EF
Wilson Communication Ltd
Wong Chun Kow, Pefer
Wong Kai Man
Wong Lai Na, Dora
Wong Man Hon
Wong Sek Hei
Wong Shih Kang
Wong Shuk Ngor
Wong Sin Yue, Cynthia
Wong Tai Sin / Sai Kung District Co-ordinating Committee on
Rehabilitation Services, Social Welfare Department
Wong Ting Him
Wong Tit Shing
Wong Wan Kee, Winnie
Yan Chai Hospital Chan lu Seng Primary School
Yan Chun Hung
Yan Mei [Miss Asia)] Charity Organization Limited
Yau Mei ling
Yeung Yuen Yee
Yin Cheung Hui
Yip Sin Kuen Memorial Fund
Yu Li Jih, Edwin
Yu Luen Wai Foundation Limited
Yu Pui Yee
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HAVEN OF HOPE CHRISTIAN SERVICE 7 HAVEN OF HOPE ROAD, TSEUNG KWAN O, N.T. ’/
info@hohcs.org.hk  (852) 2701 9019  www.hohcs.org.hk / www.hohcs-etouch.org.hk " \
IR A BNRG) (£622F), EEHBR G A FHERERATFL, i

Haven of Hope Christian Service is a company limited by guarantee under the Companies Ordinance (Cap. 622).



