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Following a dream, or “vision” so to speak, is often the key to attaining purpose for individuals as well as organizations. Throughout the past
& RATIAE BN EY ’ ’ oo e ’ e

sixtytwo years, Haven of Hope Christian Service [HOHCS) not only aspires fo serve, but envisions to progressively innovate for betterment. Our

MESSAGE F ROM C HAI RMAN AN D organization DNA comes from our founder, Sister Annie Skau.
C H I E F EXEC UTIVE OF FIC E R In 1953, Sister Annie Skau came all the way from Norway fo Hong Kong with merely one single will: to spread the gospel through providing

medical care to the poor and needy. Starfing from a makeshift clinic, she established the Junk Bay Medical Relief Council, the Haven of Hope

EREESREREAANKEZENENNES  ABHBEEHSEE) —EEZRENE ATE—F¥  EBESNTIE - RITTE Tuberculosis Sanatorium, the Haven of Hope Nursing School and the Preventorium. Notwithstanding the increase in scale of services, the vision

ERBILH - BAREENAE - EREIE - RRBEEINE - BEBE  RE  BR—EBFRNRELRAAPAIBEHR LR/ - and mission of Sister Annie Skau had never faliered.

—— ‘ ) ‘ - . Inheriting our founder’s spirit, HOHCS progressively commenced an array of holistic services to meet the physical, psychosocial and spiritual

19534 - ﬁﬁ%}_?ﬂ\l%ﬁi{ﬁﬁﬁ\}ﬁ%@iﬁ}% DA RAE—EREE - Lﬂﬁ”gﬁﬁgéﬁ),;ﬁiﬂ’]?ﬁﬁ Tm{ﬁfffﬁ%% %EU:E{E?’ME = o A needs of people. Nowadays, HOHCS has grown from a team of a dozen staff fo an organization offering elderly services, primary health
TH-REBEEZMABRZE-BLRELFOL  RFEELERACHERBRS  BEEMRESR  EETETERRELENR o AMFERE services and rehabilitation services with around 2,000 colleagues. Both the size of the organization and the scope of services magnify; yet,
%W;EQZ\@HEK ﬂ%ﬂi ﬂ*/m%ﬂﬁ %/u\gfﬁ? Z%E'ngﬁgﬁim E’JIJ; EE%WEE’J%E our vision and mission fo serve remains Unchonged,
FEBERELBNOE  BEEZRBRER2ABERSE  REAMZ L 1 BEHFE -BE - BEHERRDEMERKA—PE
BB SEISTARL HROATRERELONS  BX W R AT BRARRORE PO €& Looking into the future, we are prepared to embrace a series
P

of capital projects which we have started or are yet to start. yy

be ok EETEERESE—RHITRREES -
?E;EHE?%?&JE o T Innovation in Service

In the past year, we gained momentum in spearheading pioneer services and projects. Haven of Hope Yee Ming Day Care Centre for Elderly

commenced services in March 2015. It is the very first government-subvented elderly day care centre in Hong Kong with extended service hours

which operates almost all year round. Such concept is designed to facilitate elders fo age-in-place by providing them with care which is not readily

BRFSRIH

BE—F  BEFEANERIFNLERSE  RE-ZJ &  EAEENRY - &% ERBEFITE - BERAREAREEZHL
R2015F3AERARARY - FOAEEEERHEECRRBAATER - MELT2FEROBFER ARRBT L o T 0 MRISE R
R URBRRARERE @ oM VERELERERENERE - FEAREEN - 1S REAEF [BEXLE] BE  BEBEHMNE
HREENEERERY  YRREHEHERBTOXSGALERETL  BREREREIMRITE LEARBERIBEANERS - Innovation in Manpower Development

HOHCS applied to operate the “Navigation Scheme for Young Persons in Care Services” to attract young people to join the healthcare workforce.

o

available at their homes and by offering temporary relief 1o caregivers. As a further response fo government's "ageing in place” policy, we also
strengthened our primary health service for elders in the community. District elderly community centres are evolving into infegrated community health
development centres to take care of both health and social needs of elders, in particular, those with chronic illnesses.

AT LAl By arranging employment alongside fraining and subsidized enrolment info a two-year parttime course in Lingnan University, youngsters not only

SELY [SEREBEEREE] 5B [LERAEY ]  BESEARSEETE  AE2EENMAAEEEASHESHE could contribute fo our workforce while acquiring on-the-job knowledge and experience, but could also develop their career in care service through

30 o LB\ BUS RIS RS - RIS MR EEF S B ELRRENSEE c SR T AREME I RARIEE  BEEERELE further studies. Apart from nurturing the young workforce, we are commitied to confinuously develop our professional staff in rehabilitation and

BIRERT - B fEHELERE BESEEEER TSR AL HEE  LAES B B EEnaERRRT - nursing services through various coaching and trainhe-rainer workshops. The training network of our Professional Training Institute is also expected
to enlarge progressively as we are paving way to obtain recognition for different training courses from external bodies such as the Employees

IR X BRI Retraining Board.

FEEAMBRIRE  BRESRA  RHARNSEZ  BEEFEZEAMRERHRELRRRBEREIUNGIHEE - ALK Innovation in Service Support

REL - ﬁﬂﬁ%&?ﬂiﬁﬁ%ﬂﬁﬂﬁﬁ“ cFERBEAREAZHAT—IENES  EEREMRE  MARERER FEHTER  AFZ To ensure the delivery of efficient and effective services, progressive refinement of our service support is indispensable. Various IT projects, including

BEEE) systems and software upgrade, is on the mark. The eCARE Management System is an example of our new endeavors fo facilitate case

management in our service delivery through the use of technology, whereby simultaneously enhancing data accuracy and manpower efficiency.
RERR  BENZHRZHEFE-FNIERRIEE - HERBERE - RM2HET I&?Eﬂ)%ﬁ'\] [FLALIERRN R RIETE
EEFBRIHER - BINLZFEERE - §EARKERNHLERINFTRAREZ

Looking into the future, we are prepared to embrace a series of capital projects which we have started or are yet fo start. An example is our

participation in the “Special Scheme on Privately Owned Sites for Welfare Uses” to provide additional facilities for elderly and rehabilitation services

through in-situ expansion. All such service development initiatives aim to optimize our service for the magnifying societal needs in the years to come.

BIREELTRFNEERT  BEGRERELRE SH4H  BEAE®D -
ETHXFHEERARMEBERRERE  NEEZAFTENA

Geda Audy
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We are cerfain that with God's mercy and provisions, HOHCS will continue to pursue our vision with the spirit of “Respecting Life + Impacting Life".

We look forward fo your support and partnership throughout this journey.

Seln U, the

Dr Lam Ching-choi, BBS, JP Mr Chiu Chung-yee, Charles
Chief Executive Officer Chairman

HIEMEE MR RED
TBUARE =&
Dr Lam Ching-choi, BBS, JP ; Mr Chiu Chung-yee, Charles
Chief Executive Officer i Chairman
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He shall see of the travail of his soul, and shall be satisfied. |saioh 53:11
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Sister Annie Skau Berntsen, Co-Founder of
Haven of Hope Christian Service

Sister Annie was born in Norway in 1911. She sfarted to consider
being a nurse affer she had been faking care of her sick grandmother.
Upon graduation from high school, she was enrolled in a nursing school
and was baptised in the Easter morning in 1932. Not long dfter, she
received God's calling and headed to Mainland China to share the
gospel with the Chinese. In January 1953, she arrived in Hong Kong
from southern Norway by ship. Since then, she started her decadeslong

journey of serving the needy in Tiu Keng leng.

With the love and mercy inherited from Jesus Christ, Sister Annie came
alone all the way from Norway. She endeavoured her utmost to develop
the medical services and start evangelistic work in Tiu Keng Lleng. A
makeshift clinic (the forerunner of Haven of Hope Hospital) was then
established on the barren upland of Rennie’s Mill for the provision of
medical relief to the poor and sick. Her selfless contribution was publicly
recognized; she received several awards including the Florence
Nightingale Medals in 1961 and the Order of the British Empire (OBE) in 1979.

The Haven of Hope: A Brief History

The Haven of Hope was founded in 1953 as the Junk Bay Medical
Relief Council. Its Chinese name, “ling sut” (lingshi in Mandarin), refers
to “the spiritual fruits”. In response to the societal needs and for the love
of Jesus Christ, the Haven of Hope offered timely medical care to the
poor and needy in Tiu Keng Leng.

Over the past 60 years, the Haven of Hope has evolved from a small
clinic on the barren upland to a non-profit Christian social service
organization, offering a range of medical and social services. Now it
serves not only Tseung Kwan O but also other regions such as Sai Kung,
Kowloon East, Island East and Island West. The Haven of Hope holds
on fo its vision and mission, and strives to provide holistic services with
loving care, professionalism, and the progressive spirit. Our areas of
service include: elderly services, rehabilitation services, primary health
services and evangelistic work. Furthermore, the Haven of Hope's Relief
and Charity Service offers timely medical assistance to the needy,
realizing the spirit of “Respecting Life ® Impacting Life”

Vision Prayer

God, together we serve and grow, witess the Gospel and experience
Your love that may You be satisfied. Amen

Mission

Through a ministry of holistic care, we strive to share the Gospel and
develop a Christian community. In the love of Christ, we deliver our
service in a caring, professional and progressive spirit so that the lives of

those serving and being served are mutually enriched.

Core Values

With loving care and professionalism, we serve; with progressive and

evangelistic attitude, we commit.
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Also | heard the voice of the Lord, saying, Whom shall | send,

and who will go for us? Then said |, Here am I; send me. Isaich 6:8
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OUR SERVICE
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Over the past sixty years or so, Haven of Hope Christian Service (HOHCS) has all along been serving the society in the
spirit of “Respecting Life ® Impacting Life” . Back in the early days, Sister Annie Skau Bernsten and a group of
missionaries came to Hong Kong solely because of their love and respect to people of God. They took care of the
refugees who were deemed valueless in the eyes of most people in the barren upland of Tiu Keng Leng. Inheriting
forerunners’  spirit to serve, HOHCS nowadays offers care to patients who are in their last stage of life, the demented and
other marginalized groups, so that they can also live life to the fullest.

We look to impact the lives of our service users while respecting them as individuals. We wish to spread positive values in
the community so that the love and mercy of God can be shared by more people. Currently, HOHCS™ scope of services
includes: Elderly Services, Primary Health Services, Rehabilitation Services and Evangelistic Work.

2014/2015 FEF# ANNUAL REPORT

7




10 | 2014/2015 &4 ANNUAL REPORT

EE B EERRBEERKRE

BEEGM2012F4AMIN T £ REERKIRE - BEBHEL
BBEEINEN  BEEAREENGBERARBEEEERSE
BERE - R2014215%F @ ABEEBRNEERADER
E8K  FBESE  ARAMRB T ESUBMMAEA - BATIIELR
HAMEA - EERANLEZ2HEREBY  REFRRBRNE
EBRXEFENF/7EET - BEEAARBIZL  HERERR
BB RER  ERENEETRANEE IEE 128155
EEZEENRIRAGIEL R AL HIRE -

BEEGAERRAFEGRET LB RMTRENEE - &K
BRIBH SRR B A REE - MR SR RS —A—F
AEEARE - MAGELERETLIRRE - ARERAERBEN
AR - BRIEERRAKEB DRE—Y - EEE20145F
REBRMARE » ARAE2015F2ARE TR tfimELRE
SRBBEET  REEWNBAT =X [HEHERRE]

ETWENEEES -

L

ISR EA

BEERERALATHRIETOCETSERITRERA (4T
REFB] BB R20145F7 AE201 551 AR REY-F
2 [EERREBEA ] 53 - SHERBETMMUHEAL - B
EIREEEAL  BEALREEAL  THEBEEH
BEREEE  REMRERRELERABHEEGEET
BHRSKA [BERKEEA | (BIERGEHS) AR
AR RIGT A REST A RIRERS - YRR [EE
BARREEEE] - SEEETNBEMEETRE - AR
& £RRE - HYHE - UEaR0E  SAFE - 8E=
EAR  SEEN2EABCEBI0OA  REBEH @
B R2015F 1 A24B 2268  ROLRE—E=XHN [HEEH
] REREME - POMBEBEERIRGE  REHLS
ARG S B AR RE 2R0 R - EEEFINR TR
AT FEZBIRERRE

hY

1=

LOVING CARE

Haven of Hope Sister Annie Skau Holistic Care
Centre’s Charity Beds Service

Holistic Care Cenire offered her first Charity Beds Service in April 2012. This
service caters for the patients from low-income families so that they can enjoy

quality hospice service free of charge upon referral from social workers of
partnering hospitals. The number of charity beds has increased to eight in
2014/15. Over the post three years, this service has already served 88
terminally ill patients. Each of them spent an average of two months in the Centre.
Currently, the operating cost of each bed is around HK$770,000 a year. With
the rapidly ageing population in Hong Kong, the demand for hospice beds is
great. We hope that the number of charity bed will further increase to 12-15 so
that more poor and needy patients could receive quality end-oflife care.

This year, a patient suffering from terminal liver cancer was admitted under this

charity beds service. Later, we learnt that her husband also suffered from
late-stage lung cancer. The centre specially arranged double room for them. The
couple received Christ and was baptized one affer another. When celebrating
his birthday with the relatives af the Centre, the husband expressed love fo his

wife with a passionate kiss. The wife returned to the heavenly home on Christmas
Eve in 2014 and followed by her husband in February 2015. But God grace to

the family has not come to an end: their two daughters were so touched by their
testimony that they later also become Christians. Story like this again proves the
value and meaning of our “Embrace last journey with love” ministry.

Barrier-Free Travel Guru

Sponsored by Labour and Welfare Bureau, the “Barrier-Free Travel Guru”
Scheme was launched by Haven of Hope Tseung Kwan O and Sai Kung Disfrict
Support Centre from July 2014 to January 2015. The scheme recruited a fofal of
34 participants from community, including the physically disabled, mentally
disabled and visually impaired. Besides, students from IVE (CVWV) Depariment of
Hotel, Service and Tourism Studies and Christian & Missionary Alliance Sun Kei
Secondary School served as “Barrier-free Travel Guru” (Eco-Tour Guide). Having
Sai Kung as the starfing point, they thoughtfully planned four Sai Kung barrierfree
travel routes and held six “Barrier-free Ecological Tours”. There were different tour
themes which varied from cusfoms, ecological conservation, geological
anfiquities and natural countryside; each theme bore its uniqueness. The guided
tours were well received and more than 100 participants fook part. Meanwhile,
the three days “Barrierfree Travel” Exhibition cum conference was held from 24
fo 26 January 2015. Through promoting the scheme, it enhanced public
knowledge about barrierfree fravel. Besides, it aroused related industries’
awareness fowards the equal rights of disabled people 1o ufilise travel facilifies.

[ZR1E « XEF | HEHKFE
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2014FARE201 53 ARM [ERIE « KAR] HEBHAE -
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“Farming Love, Gardening Joy” Community
Education Programme

Haven of Hope Tseung Kwan O and Sai Kung District Support Centre
received sponsorship from Apple Daily Charity Fund and hosted the
"Farming Love, Gardening Joy” Community Education Programme. This
programme catered for the need of families with disabled members and
equipped them as “Farming Ambassador”. Through learning organic farming
participants’ sense of responsibilities and their resilience were elevated,
apart from that, family’s harmony was also enhanced. In this programme, all
farming ambassadors experienced farming on fields, indoor planting, jam
making and fruit wine brewing; all the farming products were delivered 1o
over 130 community dwellers. Besides, four experience days were held,
through which 7 schools and charitable organisations were successfully
connected; having them participated in the Haven of Hope farmland
workshop. On 22 March, “Farming love, Gardening Joy” Community
Education Programme Award Presentation Ceremony was held at Sheung
Tak Zodiac Plaza fo share the achievement of the programme. Various
farming ambassadors and collaborative organisations were awarded at the
ceremony. Game booth with the theme of "Green and Health” were held.

More than 200 people (in man times) participated in the programme.

FLHERGTEAFEEL

[EOEEEUR| (2702 3321) RILH20034F - BELIEERNE
K ERENRRERES A TIRERGHERS - Hehk
BhE B R B TR o 20044 + B0 BIAARBEL Y

F-EAL RESEHRERFIFONA - BERRESE
BTF - 201421 5FEBOHBRREITREB2200 AR

BEERIMAET —BURBMNHLEOMLE EAEFENA
Hitt - OEAFI A3 BER [BOBHIHR T EAFEH]
RUEFETIREMRAL - ANFREER -

BELORBEIMAAR
Group photo of Counseling Hotline Volunteers

Celebrating the 10th Anniversary of the
Counseling Hotline

The counseling hotline : 2702 3321 was first infroduced in 2003 1o
provide counseling services and help people facing emotional turmoil,
unemployment, mental stress and family problems to relieve pressure and
seek a way out. The counseling centre starfed recruiting volunteers and
provided them training since 2004, thereafter, new volunteers will be

recruited every year. It has been a decade since the service launch and the
hotline received more than 2,200 calls in the year 2014/15.

Thanks to all volunteers who confributed to serve the people in need. To
celebrate the 10th anniversary, we hosted a party on 31 January 2015 fo
rejoice and commend volunteers’ valuable contribution through sharing.

RESTF RI10FREIR TR

Volunteers received 5-year and 10+year Longterm Service Award
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PROFESSIONAL EXCELLENCE
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The transformation of the regional elderly service centre
into Integrated Community Health Centre for the Elderly

With the ageing population, Haven of Hope district elderly community centre
has recruited a fulHime registered nurse since early 2013. The nurse is chiefly
responsible for elderly health services. Since 60% of the users in district elderly
community cenfres are over 75 years old, to focus on taking care of
community elders” wellbeing, the centre further developed info Infegrated
Community Health Centre for Elderly. The transformed centre targets on
enhancing the health of physically fit elders; and look affer elders with chronic

illnesses, in order that they can live healthily and joyfully in community.

REREIL
Health Checkpoint

EP/L\;E&E%ETE EREY  BEREREHG - THROE  MENEEEN2L
RMRESRESH - BRI AEHETREREERRERR

Members of the centre would have simple health check recording their health changes

such as blood pressure, blood glucose and cholesterol. We hope that it can improve

their health awareness. Besides, the nurse would follow up with individual elderly to

monitor their health conditions.

EReE BT
Physmal Fitness and Exercise Classes
MAERRERASESNERTRBE  SYEEEDER  LRABASBELE -

Exercise classes were conducted by qualified coaches to help members do exercise

regularly and improve the physical conditions as a whole.

[0 ] Bl — BB e &/ N A
Say “NO” to Sugar - Small Group for patients with diabetes
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With advice from a team of professionals, members acquire knowledge relating fo

diabetes; including its diabetic pathology and self-care. They were encouraged to map

out a personal goal that could ultimately improve their health and dlleviate their

diabetic conditions. Through interaction, participants would exercise together with the

guidance of physiotherapist. This could effectively help control the illness; reduces the

risks of triggered complications and improve the long-term treatment effects.
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“Family- Orlented” Rehabilitation Service Case
Management Exploration Workshop cum the
Release of Disabled Persons’ Caretaker
Psychological Health Status Research

With the support of the Parents’ Association of Pre-school Handicapped Children,
Haven of Hope Tseung Kwan O and Sai Kung Disfrict Support Centre launched a
research on the psychological health status of mentally disabled caretaker for the
period of May to November 2014. Through the research studies, we gained a
better understanding of how heavy loaded the mothers of mentally disabled were
and how far they were satisfied with their marriage; as well as the correlation
between the supporting role of fathers and how parents could form an dlliance.
Last but not least, it was made known fo us how traditional Chinese thoughts
about adversity would affect the psychological health of mothers. This research
sample surveyed 114 mentally disabled persons’ mothers. The research unveiled
that fathers” support may not be able to alleviate mothers' burden as caretakers,
but their support could elevate the level of safisfaction towards marrioge. Besides,
it was found that mothers” burden as caretakers was obviously related fo the ability
of their offspring; when they were less independent in taking care of themselves or
their display of any challenging behaviour would definitely increase the burden of
their mothers. In parallel, the research result showed that the traditional mindset in
confronting adversity positively could help enhance mothers' psychological health.
This research helps the centre to evaluate and explore the capacity for community
support service fo further develop via an evidence-based approach.

In order fo further enhance the understanding of professionals and frontline staff
about carefakers' psychological status and needs in daily life, Haven of Hope
rehabilitation services hosted the “Family-Oriented” Rehabilitation Service Case
Management Exploration Workshop and a briefing session for above research
findings. On the first day, the research findings were shared with sector
colleagues and staff; besides there was an interactive sharing with families, in
order fo further discuss how rehabilitation hostel and day care support service
could improve o cope with the needs of caretakers. On the second day, in order
fo echo with the research result and the concept of “Family-Oriented” approach,
rehabilitation service invited Ms Fok Yuk Lin, marriage and family therapist of City
Qasis Counselling Centre to explain “Reconnecting as Authentic Being: Multi- level
Marital and Family Therapy” and through analyzing different cases, help staff to
reflect upon existing case management methods, as well as the inferactive relation
between mentally disabled persons and caretakers and ifs relation with case

management.
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(PRR B - B T BN - B RELRE THEREE - E2MARRELRET - RRAS - EESHRMY - { iézajT
BREBANEREEE  BYLMLBRTRENSE  ARANBERSME - BRENAKE - G5 BARRANEMORLRE - (3 T

BES o U5 ZAERHERTREN L2 - ERATHA mm%mmﬁ%&%%ﬁ% RANEDLE - BibE S - MR R A

RIS - MEABDEEHAETRERIG | - RRETTE - SERAERER - = HABMINE SRR O BIBTRE - Mtk

HEBEE -
BRETREFE M  EHMTEMAIND - PELE  2MESHMbEARTREES - HRLBESMEIEEEE - 20 (555 EEEEE Short-term missionary frip fo Hainan Island

RS ) BB - BREREN - ETBEEMR S LAY - ERSEEE - 268 ﬁﬁmm BEFIL - SEE-C2NBTR " o N
BI0 - ABGSAEER - LR RU—ENE  EEE  eEERFER - SRS - BRI - AEEIHEL4FI0A16RZ22AR] 5“&5\%  ELRAE  The Buangelistic Work Depariment embarked on a missionary fip to
BRGH-FEEEEES - wAE RS IRESHE 7\177%%& Hainan from 16 to 22 Ocfober 2014 together with 15 HOHCS staff,

; RA - 27%%%5‘*%%%&5@&\77@ HEREES R Eiﬁzﬁigﬁﬂé/a ﬁ%ﬁ(ﬁﬁéﬁz’iﬁﬁ BT BEMAEE RIFEHER - %73??#1‘@ Q%ﬁﬁjﬁﬁﬁﬁiﬂ’] |k - HUBERSE - FRRE E}E&&Jﬂm BIR  volunieers and Church members. The missionary feam led worships and
BN EEEERME - HAERNIFEAER  ERETEERNSLEEATEEEEREEZE  RIEENRSE  2ONRE—AX S E  WIES TR LRGSR E SRS EEEL EE—JT sermons in three different churches and held a twoday training on
—IREIERE © Eﬁgﬁ,@ SR EROFTREE o different evangelistic ways, ranging from smile therapy, hand massage,

balloon twisting, cross-cutting to grace. Moreover, the team also visited

two ethnic minority churches. Members were deeply impressed by the
locals” dedication and faith in God.

[F T ELBRK —HBATHS - R ETERA - BERMBTREM LR - BEAEDRERS -
Staff prayed with Shing Shing, through which they established Shing Shing used tablet PC for selflearning in class .
intimate relationship.
SRR BER
Balloon twisting during short missionary frip Home visit during short missionary trip

Haven of Hope Sunnyside School unlocks students’ potential

Students of Haven of Hope Sunnyside School are severely mentally disabled children who have low learning capability and poor selfcare ability. It is hard
that they can be fransferred fo other special schools. Upholding the mission of unlocking students’ potential through Inviting Education (IE), we believe that
every child is gifred with value. Empowered by education, they can live a fuller life. Shing Shing is a remarkable example who grows stronger and better

with our loving care.

Shing Shing is capable of expressing himself verbally. He is outstanding when compared with his schoclmates who have 1o rely on communication cards.
Yet, his pronunciation sfill requires improvement. With assistance from our speech therapists and teachers, he improved drastically. His teacher even let him
use fablet PC in classroom learning. Relevant video clips and news with vocal funcfion would be downloaded for his selfleaming; and this gradually builds
his Chinese vocabulary. In parallel, the occupational therapist assistant would fix special devices onto his tablet so that he can key in the words more

accurately. The speech therapist would feach him Chinese input method as well to speed up his leaming pace.

Shing Shing's hands cogenitally stretches out, undermining his sitting posture. To remedy his condition, his teachers encouraged him to hold his hands back
fo the centre. Yet, this caused him great pain; so they fried to motivate him by the “Step-by-step improvement award scheme”. To achieve better results, Shing
Shing even asked feachers to help him wear rehabilitation gaiter. In class, teachers would encourage Shing to rely less on gaiter. Sometimes, he couldn't

help crying because of the pain; and teachers would pray with him. Moreover, teachers would talk to him for a while to establish rapport.

As a result, Shing Shing has achieved tremendous improvements in cognitive, behavioral and emotional expression and selfcare. This year, he was
awarded the Outstanding IE Student Award. To help him grow better, he was arrarged to be sent fo a special school for moderately mentally disabled
children to continue his study. Shing Shing may be a rare case, but it did happen once in a while in Sunnyside School. With staff's devotion, loving care

and professional excellence, miracles happen again and again.
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© 6 EHE HEEE Golden Chrisimas Cantonese Opera Party

Motivating Gospel sharing

Inspired by Sister Annie Skau who began her ministries with prayers,
Evangelistic VWork Department eamestly promotes the praying culture af
workplace. Since August 2014, a monthly prayer meeting has been held
during lunch time at Haven of Hope chapel every first Monday of each
month. By this, we hope to unite all staff working at Haven of Hope
Terrace fo pray for the work of HOHCS.

Besides, we also organized fraining such as “Skillful Hands & Evangelistic
Training" and "Magic & Gospel Training" on 21 July 2014 and 2 March
2015 respectively to better equip the colleagues and volunteers to fish
more men. Parficipants were faught fo use simple magic and hand
acupressure fo convey love and care; and fo share the Gospel with others.

Evangelistic Work Department used to hold different festive celebrations to
foster the relationship between God and our service users and that
amongst our service users. On 6 April 2014, "Easter Evangelistic Carnival
for all” was held at Haven of Hope Sunnyside School. Volunteers and
students from Haven of Hope Rehabilitation service units performed sign
language songs, praise dance, falent shows and others. On that day, 20
parficipants decided fo believe in God. On 6 December 2014,
"Christmas Golden Cantonese Opera Party" was hosted for three Haven of

Hope Elderly Centres. Fifteen elders subsequently believed in God.

In early 2015, the Evangelistic Work Department promoted volunteer
parficipation. A team including some volunteers visited and used laugh
therapy to serve the service users of Haven of Hope Tsui Llam Day Care
Centfre for the Elderly in midJanuary. Another team of volunteers formed a
"Joyful Group” to share the secret of happiness af the newly-established Yee
Ming Day Care Centre for the Elderly in late March.

To better equip the volunteers, we collaborated with Celebrate Life Baptist

Church to organize a workshop for the visitation feam from 4 October to

1 November 2014. More than 40 participants joined the workshop. They
learnt how to deal with patients or ill elders when doing visit. Supplemented
with practicum, they could know more about their talent and determination
to serve the sick. Some of them eventually chose to volunteer in the

Evangelistic Work Department’s visit team.

FRah 2 Lall#R Volumteer training for home visit
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Haven of Hope Yee Ming Day Care Centre for the Elderly

Haven of Hope Yee Ming Day Care Centre for the Elderly is the first centre in
Hong Kong approved by the Social Welfare Depariment to extend its service
at night and on public holidays. It opens from 8:00a.m. to 8:00p.m. on
weekdays [can be extended to 10:00p.m. on request) and on Sundays and
public holidays until 6p.m. [can be further extended to 8:00p.m. on request).
The Centre is operated by a team of trans-disciplinary professionals including
nurses, occupational therapists, physiotherapists and social workers who
collaboratively devise a tailormade health care plan for the elderly. At the
same fime, counseling service, group training, volunteer service can be
arranged for elderly and their family members. Besides, personal care,
pointfo-point transport pick up service, reminiscent therapy are available.

Adhering to the spirit of “Respecting Life ® Impacting Life”, HOHCS dares to
commence challenging services that match with the need of modern family
and allow elderly fo age in place. The Centre starts running in March 2015.
lts extended service has brought dramatic changes to many elderlies and their
families. After lifelong work, Uncle Gun had saved up a sum for property
down payment. He bought a flat to live with his son and daughterinlaw in
Tseung Kwan O. To let his beloved live more spaciously, he decided to move
back to mainland. Over the years, he had been suffering from severe
illnesses; yet, he did not want to bother his son and thus hid the news from
him. Later, due fo frailty, Uncle Gun was frequently admitted fo hospital
directly from the border upon arriving Hong Kong. His son and
daughterindaw strongly insisted 1o take him back to Hong Kong, despite
tremendous care siress so derived. For the same reason, the son’s family had
never hung out together thereafter until the Yee Ming Cenfre commenced
services. Uncle Gun could be taken care of during day time af the Centre and

the son’s family resumes normal life.

Mr Ng, another service user, was a crossborder driver in the past. He lived
with his wife in Hong Kong and had three children. Having suffered from
stroke few years ago, he had fo rely on his wife for care. Fortunately, he was
admitted o Haven of Hope Tsui Lam Elderly Day Care Centre. Although Mrs.
Ng's aged mother living in mainland was ill, she could not visit her as she
had fo take care of Mr Ng. In view of this, nurse of Tsui Lam Centre
recommended Mr Ng to apply for the extended service of Yee Ming Centre.
Mrs Ng could then visit her mother in mainland in a day. Later, health
conditions of Mrs Ng's mother had become critical, Mr Ng's family originally
planned to send him to elderly home so that Mrs Ng could spare some time to
refurn fo mainland fo handle her mother's funeral. Nevertheless, with Yee Ming
Cenire's extended service, Mr Ng could continue to stay home and rest well.
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ELDERLY SERVICES
SERERERG - BIRERS  LERAERS -

Elderly home care, day care, residential care, as well as community services.

B 52 R AR
PRIMARY HEALTH SERVICES

FEDT - hE2M  PRGSDH  EERERBERGE)  EERK
AT EEERT -

General (Western specidalty) clinics, Chinese medicine clinics, infegrated,

medical centres, primary health service network {community health),

Haven of Hope Hospital, Haven of Hope Sister Annie Skau Holistic Care Centre.

B RIRTS
REHABILITATION SERVICES

BHRBERFERE - KEFL - BEIRPLERS - FHIIRTL - BEEE
FERL  GABEERRE  HESERS -

Special education and boarding service, enabling centre, day activity centre cum
hostel, early education and fraining,community rehabilitation day centre and
infegrated vocational rehabilitation.

BEEL
EVANGELISTIC WORK

L ETHE  REREE HERSETE-

Chaplaincy unit, elderly residential chaplaincy unit, and community evangelistic work unit.

|:||:||:| E *?/L'\

OUR CORE VALUE
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PROFESSIONAL EXCELLENCE
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GOSPEL SHARING
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RESPECTING LIFE. IMPACTING LIFE
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Dietician faught participants how o choose different kinds of healthy packaged

food and drinks in the supermarket.

A BidstEl
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Patient Empowerment Programme
Patient Empowerment Programme is sponsored by the
Hospital Authority and operated by HOHCS. It aims at
training patients with diabetes and hypertension on
preventive care and disease management by
professionals from various disciplines. This can enhance
their self-care skills and prevent them from all sorts of
complications.

EL R TG [REEHEEE] 2 AREEES - DA N2 0% Y78 B S R -

Nurse, dietician and social worker help participants set up a “healthy joyfu

participants leamt more about hypertension, diabet

s (B BB IR R AOATEL pid

icipants the benefits o

HEFRTHRSNE
Professional staff explained fo pa
them establish a healthy lifestyle.

wsem P —REAUES) - LA Bt PR

{ exercise in combating chronic illness

: EMER  RRREHNRH -
I'group”. Through selfmanagement activities,
es, drug management, eating habits and exercise.

A ER ©
o d together and this helped

es. They exercise

<
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eCare management system and the newest information technology project

To echo government policy of “Ageing in Place”, HOHCS s keen on developing home care services. For long, staff relied on traditional clerical
records o arrange service, generate service record and compile service stafistics. In order to enhance service efficacy and continue to upgrade
service quality, Information Technology (IT) section kick-started the eCare management system project in September 2014. The system not only facilities
the process of arranging home care service, but also helps in allocating manpower; case manager could also instantly update information such as the
work log of frontline staff, contact information of service users and service memo. This greatly uplified the efficiency of clinical work and minimized the
chances of inputting wrong data. This eCare management system also further enables HOHCS to work out the concept of green organization.

Besides, IT section strives fo inject the newest IT technology to HOHCS services, for instance, the IT Web Helpdesk was set up to handle IT requests
with performance measurement to replace fraditional phone call system; the HOHCS Portal was established fo provide an e-communication platform
for information sharing amongst HOHCS staff; the IT Infrastructure was upgraded to enhance security capabilities to protect our service users’ data and
WiFi was deployed to increase work productivity and flexibility; a disaster recovery plan was mapped out fo ensure our critical applications are
backed up properly so that they could be recovered in four hours if disasfer occurs.

n
) %

<
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IMPACTING LIFE

Building Brand Values to Benefit More

In the past year, the key objective of our Communications and Resource
Development Department is o expand our supporter segments through

brand value exposure and brand equity enhancement. We support our
brand value through a common goal of making impact fo lives through
respect and love. VWe communicate our brand vision via every channel
and touch point that evolves around the lives of our potential supporters

and users.

To achieve this, we strengthened our event management, publication
and work on public relations to sirafegically engage different segments
of supporters. Besides fraditional annual fundraising events, including
Charity Concert, Haven of Hope Qile Cake Charity Sale, Charity Golf
Tournament, as well as Charity Walkathon, we also mapped out a new
model to raise fund for HOHCS' services. For instance, Dai Sun
Jewellery Company ltd was invited to design a charity pendant for
HOHCS; Sanrio Hong Kong Co LTD crossed over with Kee VWah
Bakery to launch a charity cookie sale; Sing Fai Cantonese Opera
Promotion Association Limited joined us in organizing a junior
Cantonese Opera, fo raise fund for the elderly and the mentally
disabled. Apart from that, we rellaunched our loyalty club — Friends of
the Haven of Hope and the Young Philanthropist to build our volunteers
and mentorship programme — hoping to apply segmentation approach
to share with our younger generation the need fo contribute fo society.

HEBASRRUEENHGLEES (RPRBEED) THNEER
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2014F4R27BRTNBERR [ 2 B AL HEGBEEKI1008E3
BEBRIFBTEDEARFEARRE o

Haven of Hope Hospital Charity Concert was organized on 27 April 2014. More than a
million donations was fundraised for Haven of Hope Hospital non-government subvented

HEN015E3 8165 | 7ABEERTHERT  ARE R RS geriafric and palliative services.

B10BIEE  MRBAEHHERMERTL  BEPEZERENA
The Charity Soccer Mafch was organized by the Life Underwriters
Association of Hong Kong Foundation (LUAHK Foundation) on 16 and
17 March 2015 at Hong Kong Football Club. The event had raised a
total sum of HK$160,000, benefiting TotalCare for the expansion of
Night Care service for the cognitive impaired.

20148 AIGHBTNEEAIBEERRR [E - ﬁXTfﬂmi’UfJ
HESHBE2008 -

The Haven of Hope Sister Annie Skau Holistic Care Centre "LOVE Concerto of
Life" Charity Concert was held on 16 August 2014. The event raised a donation
of over HK$2 million.

20]4&] 1RATBETH [Eam
EREERBEI0BEN -
The “Fulfilling Life" Charity Film show cum press conference was held on

1 November 2014, in which over HK$400,000 was raised for TotalCare.
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Management training courses

To equip managers' managerial skills, Staff Engagement Department invited
QualiServ Hong Kong in January 2015 to provide two fraining sessions on
"management concepts” as fundamental training fo our managerial staff.

Good response was received from the 41 participants.

e E T
STAFF ENGAGEMENT

(1

BHRGSRBBEAENN  UEHPARRLRE ' BRREEEHBHA -
#£558:28

And we know that all things work together for good to them that love God, = Training on HOHCS' vision and mission

to them who are the called qccording to his purpose. Romans 8:28 L)) A L R W L SR2014%  To enhance frontline staff's understanding of HOHCS' vision and mission
7AZE2015F3 AR - 2B BHEEERERS & and assist them to realize the spirit, Staff Engagement Department
ENSIEDET Il 5 BE & R organized training for frontline staff of Tsui Lam Home, Po Lam Day Activity
SEBROEEERA] I bk I > Cenfre cum Hostel, Ming Tak Day Activity Centre cum Hostel and Sau
AR l . Mau Ping Day Activity Centre cum Hostel on HOHCS' vision and mission

as well as communication skills. A total of 40 frontline staff joined the

training. Through case discussion, staff shared experiences and learnt from

each other.
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[EAEH] FII2E
Participants of " Servant Leadership" training

“Servant Leadership” training

This year, Staff Engagement Department collaborated with Evangelistic
Work Department once again fo offer servant leadership training to
managerial staff. The fraining includes four sub-opics on "management”,
"practical application”, “communication” and “weaknesses”. Forty
managers took part in the fraining and upgraded their "Haven of Hope
culture-specific” management skills.

“Talent-Wise Emplonmgnt Charter” scheme and
inclusive culture with disabled persons

HOHCS is active in helping the disabled persons in job hunting. To further
encourage managerial staff 1o employ disabled persons, Staff Engagement
Department invited managers of service units who have recruited disabled
persons before to share together with their disabled employees in the
monthly managerial meetfing in February 2015. We hope that through
sharing, both managers and disabled employees could improve their work
efficiency and collaborate to excel in work.

Life and Career Education Forum 2014/15

The Forum was coorganized by Education Bureau and Hong Kong
University Graduates Association Education Foundation. HOHCS was one
of the participating organizations. Together with six other corporations, such
as CLP Power Hong Kong Limited, MTR Corporation Limited, Hong Kong
Disneyland, efc. we infroduced HOHCS' background, jobs available and
career development to secondary school principals, teachers and career
teachers. We wish that through this forum, the teaching team could know
more about the job requirement of various industries for better assisting their

students to plan for their future career path.
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EHHFENE MR EFEDHRIEFRAEARN - &12:1

| beseech you therefore, brethren, by the mercies of God, that ye present
your bodies a living sacrifice, holy, acceptable unto God,

which is your reasonable service. Romans 12:1

27
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Ar7%#t5T SERVICE STATISTICS

EEMRE BALE RIS AR BOEE)REL (201454 E2015%3 A)
Service Statisfics in various service units [April 2014 - March 2015)

R &R ELDERLY CARE SERVICES

(R R ARTS AL 275
Woo Ping Care & Attention Home No of People Served
EE ARTS AL
Nursing Home No of People Served 338
BMEANBEEB L ARFS AR 26,875
Tsui Lam Day Care Centre for the Elderly No of Man Time 4
15EAE A BREVEE O RIS AR
Yee Ming Day Care Centre for the Elderly No of qu; Tm/we 66
BRI/ 201543 A 25 B ABRTS Service commencement since 25 March 2015 ) '
RE MR RS RIS AR
District Elderly Community Service No of Man Time 23108
HERBERHAE
No of counselling case served 468
S TIERBE BIENR 5,782
Support Team for the Elderly No of Man Time
REBRGS RS - BEREREN (BE) - PIRR TSR ER 23,015
Integrated Discharge Support Programme - Haven of Hope Home Support Team (Kwun Tong) No of service hours !
REMRGE RS — EEREREN (AE) [ PIRRT R £ 9.432
Integrated Discharge Support Programme - Haven of Hope Home Support Team (Sai Kung) No of service hours 74
B RERERERSS EPIRRFS AL
Home Care Services for Frail Elders No of service hours 10,452
(RFEE 2014411 A30B 4R LE Service terminated on 30 November 2014) E -
W ERE R R (75E) LIEBEE 13,400
Enhanced Home & Community Care Service (Sai Kung) No of service hours v
BRI R B RS (RN E) FEBIEEC 39 002
Enhanced Home & Community Care Service (Wong Tai Sin & Sai Kung) No of service hours !
BERE KL ERERE (EAAL) _EPIARFS 2L
Enhanced Home & Community Care Service (Wong Tai Sin) No of service hours 132
(BRI 2015F 3 A 1 B AR Service commencement since 1 March 2015)
HERE RLERBERE (mEALKAE 2) E Pe BB B B
Enhanced Home & Community Care Service (Wong Tai Sin & Sai Kung 2) No of service hours 107
(BERZA 201543 A 1 B ABRTE Service commencement since 1 March 2015) o *
HERE AL ERBERY (B 2) RS ES
Enhanced Home & Community Care Service (Kwun Tong 2) No of serv"c;h(;j" 150
(BERIF 201543 A 1 B AHRTS Service commencement since 1 March 2015) - ;
e o PR AR5 5
TotalCare Home Care Service No of service hours 21,703
FI RT3 IE R BB AR RS RISFE | 593
Day Care and Rehab Service No of service hours ‘
R AR & IR I IR BR7% R £
Memory Care Centfre for Elderly No of service hours 48
(BRIA2014%F11 A 178 AR Service commencement since 17 November 2014)
B ER7% REHABILITATION SERVICES
Ml R D ARTS AR
District Support Cenfre No of /\/\or: Tia 19,477
B AT RERERS BRTE A
Home Care Service for Persons with Disabilifies No of /\;07: Tmﬁ 1,557
(ARFEEMR2014F12 831 B 1L Service terminated on 31 December 2014 ) ‘
Infegrated Vocational Rehabilitation Services Centre No of Man Time ”
FEHE RAIRF L BIFEAR a4 719
Early Education & Training Centre No of Man Time ~”
= EARRTSEL BHENK 4,770
Districtbased Speech Therapy Team No of Man Time ~*
A Rt B B WIENR 23,144

Community Rehabilitation Day Centre

No of Man Time
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BHEERD BER BR# AR 502
Sunnyside Enabling Centre Tseung Kwan O No of Man Time
Eimk 3 BR# AR 1.215
Causeway Bay No of Man Time Y
BN A RS A 2K
Supported Employment Unit No of People Served 36
[5e8% £ EFIETE BR75 A 2K 49
On the Job Training Programme for Young People with Disabilities No of People Served
BB A L #I20 ARTS AL 65
Care & Attention Home for Severely Disabled No of People Served
A &2 R 15 BR7 A X 30
Day Care Service for Severely Disabled Persons No of People Served
AREBS LEES el B 77,187
Day Acﬁvw Centres cum Hostels No of attentance of fraining / programme activity v
BIRELLE S2EIRNEB AR 12,918
Tsui Lam Hostel No of attentance of training / programme activity ’
BRER BAESH %
Sunnyside School No of students
2= hR % HEALTH CARE SERVICES
RS TRIRE B 461
Haven of Hope Hospital No of hospital beds
ARG AR
No of man fime 69-868
Al B EER RSB 124
Sister Annie Skau Holistic Care Centre No of in-patient beds
(BRETER 2014 F AR EABEERRES R [FBEERR]
Holistic Care Centre (HCC) was merged with Sister Annie Skau Nursing Home [SASNH) BR# AR 281
as Sister Annie Skau Holistic Care Centre (SASHCC) in April 2014 No of man time
P %8 AR REEER RAX 55,605
Western Medicine Clinics Family Medicine No of man time
T REAIR 24,219
Dental No of man time
HEER (B0 : YIREHE - REL-) FRIEAIR 3 304
Other Specidlties (e.g. Physiotherapy, Ophthalmology...) Overall Man Time  ~*
A AR AR7E AR 72,457
Chinese Medicine Clinics No of man time
%ilﬁﬁ%ﬁ%?é‘)?éﬂ? Ly Zﬂé’:‘m\é\ 727

Community Health Development Centres No of family members

EAZSE 419

No of individual members

BIEHRE 2,990
No of programmes organised

SEEHAR 109752

Progromme ﬂ'TEﬂdOﬂCE‘

RELEEHEHE BYERE) R 93
Family Life Education Unit No of programmes organised
SEHZE AR

Programme attendance

3,080

|

2 =T SPIRITUAL CARE

Fri T BRI AR
Hospital Chaplaincy No of man time  12.122
BEREST RS AR
Elderly Residential Chaplaincy No of man fime  29:723
HERSET AR#S AR
Community Evangelistic Work No of man time 12,687
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BEESMAREEEN2014F11 A15RIGAERSERILSRAHE
R REDREBRBESH 258 TEN -

Haven of Hope Charity Golf Tournament was held on 15 & 16 November 2014
at Phoenix Hill Golf Club at Shenzhen. Around HK$250,000 was raised for our
Relief and Charity Service. BEEHRNBERFHREGRARAE  EENI0BTER -

This is the first ime for Dai Sun Jewellery Co LTD to collaborate with HOHCS in
fundraising. Around HK$100,000 was raised.

BEEAZHFTEEARE NERRBESBRI0BTLE -
Haven of Hope Charity Cookies Sale raised a sum of over HK$300,000.

(BREE  REERIHTTED R2015F3A21 BT - EHEM0BKE -
Haven of Hope Charity Junior Canfonese Opera was organized on 21 March
2015, raising a sum of around HK$800,000.

014511 A1 R2ABTNBEEERHGRENNARERFESRI1808T -

Haven of Hope Qile Cake Charity Open Sale was held on 1 & 2 November 2014.

Over HK$ 1.8million was raised.

—HERARENNBE N EEFENZEELH  BPERENRE -
A group of dedicated Young Philanthropists selling Qile Cake for charity.
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BE [ENRH] H17EHR2015F1 A24B AREEEREEEATLET -
The Charity Walkathon organized in 24 January 2015 helped raised HK$270,000 for

elderly and rehabilitation services.

BECRE201543A5 FEREE—2  SANEAXE -
The first gathering of Friends of the Haven of Hope at Haven of

Hope Chapel on 5 March 2015 was a warm Pun Choi Feast.
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ABEENAAEE A+ H R T
AN / / \ e (2 =
A j:IE : HEZl—Ijj BEHR (BERAEFEAL)
& K Z BB ERY COMMUNITY CARE AND CHARITY MEDICAL SERVICE Sorvies e (e ond Needy)
SERVlC ES PROVIDED TO THE POOR AND NEEDY AR EE AT S SEAR oo
Western Medicine Service fee reduction No of man fime 7
SNRERETRIZR ZEAR 9a9
WMEEEBID NBEERWNEE - BEAE  Today, a significant number of people in Hong Kong continue o live in poverty. Outreach denfal services for elderly No of man fime
MEZEENEEEAL  BEEREER  Haven of Hope is committed to caring for the needs of the underprivileged and ERBERA SHEAR  gso
. : ) . ) . HOHCS Medical Service Voucher No of man time
%o UBEMANEE - LTFR2FEHE  disadvantaged in our society, through fireless and strategic expansion of a R .
FRIS XEANR
2014/201 56 EREBREFTEN /\ik variety of services. Below is a list of our service offerings in the year 2014/15 Dontal sorvices for ey No of man fime 59
PRAREF R « in this regard. EEIRTS EBAR g SR AT
Optometry Service for Elderly People No of man time 6 CSSA recipients
RN+ R BPBDRRS FWAR 5 936 L
CSSA Free Chinese Medicine consultation No of man time ~ “* ow income ramiies
BEHER BEREFEEAL) _ AN
E‘E’f ‘E%Hﬁﬁ CARING FOR ELDERS Service Targets (Poor ;End Needy) EANEER SZEAR 7.362 E\deﬁyjzgéﬁgffbove
I — _— CM service fee reduction for Elderly No of man time ~ “*

T Al <EAK 53,472 . S REREE RS R A
"Food Pack with Love" Charity Scheme - Elderly No of man time ZARENBEDERS ZEAR 5,508 ?%B;v{);ﬁ%ﬁﬂ ;s ))Ki%}%e"]ﬁ;%
LB A E R S A Elderly Free Chinese Medicine consultation No of man time 27 Bty et o el o et

EX XBAR . Authority cataract surgery and
Service fee reduction for home care service No of man time & ENEBRELERS EBEAR 147 have no family support

. _ . Discount in Chinese Medicine consultation fee for Elderly No of man time
FRIRERS THENESRE RBAR g
Special meal delivery for Community Frail Elders No of man time B S FEAR 1,662

- . - ‘ i i No of man time
SEEESEDYEE/E S AR . Waiver of Consultation fee o of man time
Ad hoc needs for needy elders No of man time hEERERES XEAR 143

HOHCS Medical Service Vouch No of man fi
HEEZREEERSETOMEEE S IR edical Service Voucher o of man time
Health promotion for elders in Community and B 2,618 ,‘.m:..%i.'ﬂaﬂ%ﬁi%ﬁj]afgﬂ ("_‘7‘%> %% DEBEE2 I ERERERSRLERZEH TE AR
visits for enhancing neighbourhood support and caring No of man fime Recipients of Comprehensive Sociel f d f lth | No of m 24
Security Assistance [CSSA) Programme fee reduction of Community Health Development Centres © of man time
Mgk E#EE  BERERRPRERERE REAR R 2@ 70 28 £ B ZE AR
. N . . . VX 3,715 BEARRN A BRAY R 9
Caring and supportive service for Caregivers, frail elders and chronic ill elders No of man time Bty it vlal ffieshizs Course fee assistance N 6ff fen ffime
2 ARSI N %%/\/\' 4,939 BJE K& Elderly singlefon [EB0Ee | RYEEAE - RERS SEARX 1,538
Project on promoting holistic health No of man fime "Food Pack with Love" Charity Scheme - Family No of man time 7
- _ . REREIRNRE
BERENMEERE SRR XBEAR 346 Elderly with no family support A A ERER F i ZEAR
Supportive service for the elderly singleton and deprived elders No of man time R Cataract surgery Mol men e
BE#
[EREESE] LPIEAEE KRR XEAR g5 Poor carers BEESER S Ak
Outreached health care and personal care No of man time EEEEEE Sponsorship for funeral expenses No of man time 10
HAEERE B RKE RERY EEAR Poor fall elders
Relief day care and home care services for the elderly No of man fime
RRESMR(E AR ERS FEAR 99 {8 %37 REHABILITATION SERVICE e e e
Day care and support services for elders with dementia No of man fime n
~ » RFFSXITH Feﬁiﬁibq:(u” .
- {E -k (EEEIRREERD) 1%)\/\ 71 Tﬁ'%mﬂﬁﬁ@fﬁﬁ%m%m AN IR RS o S
No of man time Enhancing physical training and provwdmg spiritual activities No of e 783
TR for Sau Mau Ping Day Activity Centre cum Hostel service users o ormanime
B - F -k (@ERE RBAR 4
( ) No of man fime NERECAEE B ML ERER RS X /\ 156 REAL
Service fee reduction of Haven of Hope Community Rehabilitation Day Centre No of man fin CSSA recipients
NEBEERARERY  HPEERREE Tk ERARE
Service fee reduction of rehabilitation service, BN 118 Low Income Families

o of man time

medication of visited medical practitioner and home care service

ZRBEERRRD OHBR XA E SRR
School |eover and Community support service provided
by Haven of Hope Sunnyside Enabling Centre

XEAR 232

No O{ man time

= BHHER BEREEEAL)
el EEE% HOLISTIC CARE Servi?uJ:e Targets (Poor omnd Needy)
BREEERE EEAR 48 BEREREN 2 R
Charity Beds at Holistic Care Centre No of man time Late stage patients on CSSA or Low Income

HEENE ° | g
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BOARD OF DIRECTORS

A

RS0
CORPORATE
GOVERNANCE

(1 :
FLERRE « iR - Bl - B2 0 EHES - AFEHILELE - BN IR-FEEFRES : ‘Ej
EMmA—/ID o 354:2-3

With all lowliness and meekness, with longsuffering, forbearing one another in &BE®  Honorary Chairman j ¢ Directors
love; Endeavoring to keep the unity of the Spirit in the bond of peace. M%ME  Dr Cheng Homkwan, GBS, OBE, JP BREF ST L L Mrs Chan Hui Dorlam, Doreen
Ephesions 4:2-3 ) PREBEEE A (20145128481 Dr Chan Szetong, Thomas, JP (uniil 4 Dec 2014)

x5 Chairman BR—ZE4EM 2014%F12A5R8)  Rey Chan Yutwah, Joshua fsince 5 Dec 2014)
HEFEAEMM  Mr Chiv Chungyee, Charles BRFH15 % & Mr Chen Sengrtek, Stuart
EmAiE Mr Chien Yik-bong, Philip
BlIERE Vice-chairman I AAEE A+ Ms Chong Ming-wah, Clara
HZEZEFL+ Mrs Wong lee Yukping, Agnes R EAED Rev Chu leungkee, Llawrence
EXE Dr Ho Wai-ip
HIETE Honorary Treasurer MR R Prof Kwan Kaicho, Joseph
=RURSAE  MrWong Kairman, BBS, JP METEL L Ms Llam Yee-wah, Evelyn
REREEE (2014812858 Dy Lleung Kwokling, Ares fsince 5 Dec 2014
SERRME Honorary Secrefary EERE A Dr Lo Takdam, William
FEg@EE M Chau Kwokwoon, Albert ERBImSTAE Mr Lour Tsangtsay, Lawrence
RABF L Mrs Ng Chu Laifong
& 7%:512FER  Honorary Legal Advisor EiREEL Dr Nip Kamfan, OBE
AR LaEEm  * Mr Chan Karlok, Walter, SBS, JP FEENIN =t Mr Tam Pui-suen, Edwin, BBS
AR R e Mr Tse Kam-chuen, Vincent
EIRIRE & Mr Wong Chun-kow, Peter
ERAELL Mr Wong Ping-kuen, Raymond
HBERE LT Dr Yeung Che-keung, Joseph

“JEFEES Not existing Board Director




34

2014/2015 FEF 3 ANNUAL REPORT

GOVERNI

RHEEE

£
HHRFE A
EREER BRESSARER

ERBREAREGTR

£8
S e
ERERHNE

BRI B
PEFRRRREAGER

MARZEL L

BEBABRZEZARESL/E

BIRILA
HABREAEARER

BRRALE
EHRE FAEARERAEARER

BFEFaL
EFERATE EYRETAZERER

EHETE

£
BERREE

£B8

MBI E
FREAZE L
fEREE

RRBEEREE

-
HRE D

£8

RAF S L
MBI SEE
Bt esEE
FEAE L L
EERE
EIRIREE
BERERSEE
BFETFLL

AN

N

G COMMITTEES

Standing Committee

Chairman
Mr Chiu Chung-yee, Charles
Board Chairman / Chairman of Development Steering Committee /

Chairman of Hospital Governing Committee, Haven of Hope Hospital

Members
Mr Chau Kwok-woon, Albert

Board Honorary Secrefary

Mr Chen Seng+ek, Stuart

Chairman of Property Development & Maintenance Commitiee

Ms Lam Yee-wah, Evelyn
Chairman of the Incorporated Management Committee of

Haven of Hope Sunnyside School

Mr Wong Chun-Kow, Peter

Chairman of Non-subvented Service Governing Committee

Mr Wong Kairman, BBS, JP

Honorary Treasurer / Chairman of Audit Committee / Chairman of Investment Committee

Mrs Wong Lee Yuk-ping, Agnes

Board Vice-chairman / Chairman of Subvented Service Governing Committee

Audit Committee

Chairman
Mr Wong Kai-man, BBS, JP

Members

Mr Chau Kwok-woon, Albert
Ms Chong Ming-wah, Clara
Dr Ho Wai-ip

Development Steering Committee

Chairman
Mr Chiu Chung-yee, Charles

Members

Mrs Chan Hui Dorlam, Doreen
Mr Chau Kwok-woon, Albert
Mr Chen Seng+ek, Stuart

Ms Chong Ming-wah, Clara

Dr Ho Wai-ip

Mr Wong Chun-kow, Pefer

Mr Wong Kai-man, BBS, JP
Mrs Wong Lee Yukping, Agnes

EEBRELZEET

£
HHRE R

£8

PR AE
BRrHE e
FRRZER L
RERELE
MEEEE
RAAEEHUX
MRIEEf %4

RAZEE

£
BERRSEE

£8
EEAEL L
EEES

FEBRBELEEE

£
E=IRIR A

£8
REFZ et
PRI AE

BWreELr (ELEER)
EREEL (LRESR)
JEEAE L
R So ELAREAD

AEMEE (BEES)
RAABEIE (20145 12R481k)
FipHEE (EEREZE)
PESREEL (ERE)
ERERL

ERRSEE (BEER)
BEREL

MEERRRREEET

£
BRHE L

£8

mEHEL

Bkt

IR 2R

Bt (BREEZE) (20145F8H14B )
FERKLE (BEZE)

ERESTE (BERR)

FmESLE

WERREE

WAREE (BEEZE) (2014F5H15HE)
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Hospital Governing Committee, Haven of Hope Hospital

Chairman
Mr Chiu Chung-yee, Charles

Members

Mr Chau Kwok-woon, Albert
Mr Chen Seng+ek, Stuart
Ms Chong Ming-wah, Clara
Dr Chui Takeyi

Dr Ho Wai-ip

Prof Kwan Kai-cho, Joseph
Dr Lam Ching-choi, BBS, JP

Investment Committee

Chairman
Mr Wong Kai-man, BBS, JP

Members
Ms Chong Ming-wah, Clara
Mrs Wong Lee Yuk-ping, Agnes

Non-subvented Service Governing Committee

Chairman
Mr Wong Chunkow, Pefer

Members

Mrs Chan Hui Dorlam, Doreen

Mr Chau Kwok-woon, Albert

Dr Cheng Chifung, Jason (co-opted member)
Dr Chin Kimai (co-opted member)

Ms Chong Ming-wah, Clara

Rev Chu leungkee, Lawrence

Dr Fong Chihung, Robert (co-opted member)
Prof Kwan Kai-cho, Joseph (until 4 Dec 2014)
Mr lee Kam-hung, Daniel (coopted member)
Dr Luk Kam-lan, Catherine (co-opted member)
Mr Wong Ping-kuen, Raymond

Mr Yau Chung-wan, Joshua (co-opted member)
Dr Yeung Chekeung, Joseph

Property Development & Maintenance Committee

Chairman
Mr Chen Seng+ek, Stuart

Members

Dr Cheng Honkwan, GBS, OBE, JP

Mr Chien Yik-bong, Philip

Mr Chiu Chung-yee, Charles

Mr Fok Man-kin, Simon (co-opted member) (since 14 August 2014)
Mr lee Chipong, Leonard (co-opted member)

Mr Lo Chun-hung, Gregory (coopted member)

Mr Tam Pui-suen, Edwin, BBS

Mr Tse Kam-chuen, Vincent

Mr Tse Pakkin (co-opted member) (since 15 May 2014)

-
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EYRBELESE

£
BEFEEFXL
£8

FR—ZEED (2014512 A58 #)
BREEL (MREE)

BRI L+

PR iEE 6

el

EfEREL

ERELLE

EM=EE (HRES)

EERASRZERES

EFMRE
ML L

MBERRE
BRH5 seE
EaRHEL
PRIEEA &

BBInkLE
RABFEL

BEXRBERRE

BREERE

KRKE
FTaLEksE

ERRRERE
Lk S

HHERE
BRSO SEAE

ERBMERE

Subvented Service Governing Committee

Chairman
Mrs Wong Lee Yuk-ping, Agnes

Members

Rev Chan Yutwah, Joshua (from 5Dec 2014)
Dr Chin Kim-ai (co-opted member)

Ms Chong Ming-wah, Clara

Prof Kwan Kaicho, Joseph

Dr leung Kwokling, Ares

Dr Lo Taklam, William

Mr Wong Ping-kuen, Raymond

Mr Yau Chung-wan, Joshua (co-opted member)

The Incorporated Management Committee of
Haven of Hope Sunnyside School

Chairperson / School Supervisor
Ms Lom Yee-wah, Evelyn

Sponsoring Body (SSB) Managers
Mr Chen Seng-ek, Stuart

Mr Chien Yikbong, Philip

Dr Lam Ching-choi

Mr Lour Tsangrsay, Lawrence

Mrs Ng Chu Laifong

Alternate SSB Manager
Mr Wong Kwok-fai, Philip

Principal, Ex-officio Manager
Mr Law Kai-hong

Parent Manager
Mr Vong Kai-sang

Alternate Parent Manager

Ms Lai Pui-mei

Teacher Manager
Mr Chan Sai-man

Alternate Teacher Manager
Mr Wong Yiufai

REEKEERES FREMMBERRR BIALE -
Committee members consist of Board Directors as well as representatives
from parents and teachers and an independent member efc.

BiTRE®
Audit Committee

MERERREZES
Property Development &

Maintenance Committee

RERH
Elderly Services

o WEFRERALERERS
Enhanced Home & Community Care Service

o REBRGA RS — REREY (B18)
Integrated Discharge Support Programme for
Elderly Patients — Home Support Team (Kwun Tong)

o REBRGA RS — KEREN (A7)
Integrated Discharge Support Programme for

Elderly Patients — Home Support Team (Sai Kung)
o Rk ABREEHL
Tsui Lam Day Care Centre for the Elderly
o HEX AHREEDL
Lok Wah Day Care Centre for the Elderly
o fREAZ ABREED.L
Yee Ming Day Care Centre for the Elderly
o EER

Nursing Home:

28
TotalCare

o RERMBERDL

Day Care cum Rehabilitation Centre for Elderly
o RERGEERL

Memory Care Centre

TR
Woo Ping Care & Attention Home

FEMRBEREESR

Non-subvented Service
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=]

BERLZEEREE

BRREBEEZEE

Development Steering

Committee

GOVERNANCE STRUCTURE

EH¥ZE= Standing Committee

REZES

Investment Committee

BHRBEERZER EEEREREZES
Subvented Service

Hospital Governing

Governing Committee M Governing Committee Committee

o L&k

Hang Hau Care & Attention Home for Severely Disabled
o AREEERE

Day Care Service for Severely Disabled Persons
o RERRARBEERL

Tseung Kwan O and Sai Kung District Support Centre
o RIMNBEMRHHE RlsRF L

K C Liang Po Lam Early Education & Training Centre

o FRARRBHK
Districtbased Speech Therapy Team
o BMELRE
Tsui Lam Hostel
o EHAMESHFOERS
Po Lam Day Activity Centre cum Hostel

* BEAREDHTFLEES
Ming Tak Day Activity Centre cum Hostel
o BEITHRES P LEES
Sau Mau Ping Day Activity Cenfre cum Hosfel

o AfHERERERL
Community Rehabilitation Day Centre

Al
Integrated Vocational Rehabilitation Services Centre
o HHBRLREAE
Supported Employment Unit
o [FEXEE L] $EFIETE
Sunnyway — On the Job Training Programme for
Young People with Disabilities

SrEE B R ARTS
Haven of Hope Hospital Site Services

o ZE Canfeen

o {EFJ5 Convenience Store

o g # {2535 Hourly Carpark Spaces
o %M@ Organic Farm

PR PR 1R RAR TS

Centralized Clinical Rehabilitation Services

o HREFERY

SelHinancing Rehabilitation Service

=== =l
EEER

Haven of Hope Hospital

BEEXBRAERER
The Incorporated Management Committee of
Haven of Hope Sunnyside School

Sunnyside School

REWEART District Elderly Community Service
® {2830 Kin Ming Centre
® j&fE L Sheung Tak Centre
® B & Hau Tak Centre
* REZEBHEBK Support Team for the Elderly
PR Clinic Service
* RIKBHLAZFT S K Yee Hang Hau Clinic
* RIKBEEDHT SK Yee Hau Tak Clinic
* BERRMDH Bradbury King Lam Clinic
* RIKEEBMZFT S K Yee Po Lam Clinic
® FIXIFZF Sau Mau Ping Clinic
* RICBEAREZDFT S K Yee Tiv Keng leng Clinic
* RICBERZFT SK Yee Verbena Heights Clinic
* @B L Causeway Bay Medical Centre
* SEEERZFT Chi Po Specialist Clinic
* BRREASTBENDH
Hong Kong Baptist University
Chinese Medicine Specialty Clinic
* AR EHH DL
The Chinese University of Hong Kong
Chinese Medicine Centre for Training and Research

#HEARTE Community Health
o HEE R B REERDL
Bradbury King Lam Community
Health Development Centre
o AR EEMEEREERRPL
Bradbury Po Lam Community
Health Development Centre
o HEHEREERDL
Sheung Tak Community Health Development Centre

o REELTEHAH Family Life Education Unit

1ERRRRTS EERFRTS Hip
Rehabilitation Services Primary Health Services Others

E 3638 (5% Professional Training Institute

B2 Sunnyside School
o Bt EHL
Sunnyside Enabling Centre

SIFSEEER
Sister Annie Skau Holistic Care Centre
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F4%
ANNEX

1
BEANERMFBBEIL RS - SHERBMBEFER o 5A0 4:10

as good stewards of the manifold grace of God. | Peter 4:10

As every man hath received the gift, even so minister the same one to another,

¥

ﬂ:X

SANERE
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SUPERVISORY STAFF LIST

1T ARIERT B8 £
Chief Executive Officer Dr lam Chingchoi
AR7G 48 8L HERLL
Direcfor of Service Ms Chris Chong
kS 22 )T 4R
Director of Spiritual Care Rev Pius Li
EESNERTEBANERILE HEELLE
Head of Board Secrefariat cum Mr Philip VWong
Head of Staff Engagement Department
ERLERHEE DRt
Head of Communications and Resource Development Department Ms Mary Choy
RERBIEBL BRI - ifTFERER [EREmni+

Head of Elderly Services cum Operations General Manager —
Woo Ping Care & Attention Home

Ms Eanna Chow

EERFRE T EELERLE - DARG
Head of Primary Health Services cum Operations General Manager —
Clinic Service

TR E L+
Ms Candy Wo

ERRBEEELERLE -

EIERT - MR ER L - FHHE KIIBRT L

Head of Rehabilitation Services cum Operations General Manager —
Care & Attention Home for the Severely Disabled,

District Support Centre, Early Education & Training Centre

LERELL
Ms Carmen Tsang

AR AHAE IR EERRLE
Internal Audit Manager Mr Chris Wong
BEABEERRER REERE
N\ed|co| Superintendent of Sister Annie Skau Holistic Care Centre Dr Anfony Leung
BHEIE - P RERIRIE R RS BRER KL

Operohons General Manager — Centralized Clinical Rehabilitation Service Mr Samuel Chan

R - B EEERD O MRE R RE EIRESAE
Operohons General Manager — Mr Philip Lo
Community Health Development Centre and District Elderly Community Service

R - ERESD O  BEERBRREMAIRT O mEERL
Operohons General Manager — Community Rehabilitation Day Centre, Ms Mary Yu
Haven of Hope Hospital Site Services and
Infegrated Vocational Rehabilitation Services Centre
BIEREIE - EER MESRZL
Operations General Manager — Nursing Home Ms Chrisfine Lam
EIBAKE - 2FE ERAL
Operations General Manager — TofalCare Ms Calia Wong
HREESRRE R FELZ L
Principal of Professional Training Insfitute Ms Dolly leung
BERNBERRE BRI
Principal of Sunnyside School Mr Llaw Kaihong
EDARITUASIE - B BNELL
Senior Executive Manager — Finance Department Ms Viola Wong
DARITIRIE — BRI R MR B AR RERKZL
Senior Execufive Manager — General Service Support Section & Facility Management Section Ms Esther Mok
SARITHAEEE — &R AR [E R R S A

Senior Executive Manager — Information Technology Department

Mr Calvin Chow
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A BB BEERHE T 4
A THE HAVEN OF HOPE LIST OF LONG SERVICE AWARD
HUMAN RESOURCES

BENRIEERLE &L WIRAEM - BEA Our talented team of 1,987 staff includes physicians, nurses,
FER - BEVAKERN - EEM - T - WPEERS physiotherapists, occupational therapists, speech therapists, diefitian,

AE - BEERITHRABUERYEBLRES - B social workers, paramedics, management and administrative staff.
BEEMRILIA 987N B—XEFNREEEK - The Staff Engagement Department has organized various training
B +OBEATEIRYEE THRE - SULAN activities over the past year in fulfilling our commitment to providing e e &
BRBPEBE—FRRATIRET DEINTIE - Eith on-going fraining and caring for our staff. These activities create an YEARS YEARS YEARS
MEZSEEET - TEEE  &E  =BRIARBES environment of love and care in which they can grow and get .
SHREFERAEXSE - equipped, so that our service standards can be further raised for the RR%E¥  CHAN SAU LING FREBA CHAN KAM MAN BpiEM CHENG CHOR SHEUNG
benofit of service users. B CHAN WAI YUEN FRIBAE  CHAN POK YEE FMR CHEUNG YIU CHUNG
BHE  CHENG YIN CHING FRFIE  CHAN YU SANG DICKSON EE%S CHIM LAI FONG
RMET CHEUNG BEATRICE PUI SZE BR3¥  CHENG KA PING $2%%5 CHUNG LIN FONG
REFHE CHEUNG CHUN KIT BEZE CHENG Ol WA EEHE LO LAl KUEN
#¥Y CHONG PO CHUN REEE CHEUNG KWAI KIU =E® LUl KAN YU
SREH  CHU TSUI SHAN #HEH CHONG WAI CHEUNG FE€ X LUK KAM FOR
iR HO KAM YING EZE FOK WAI YI FIONA REHE SHIA YING MUI
g5 H @5k=E  HO WING SUET AGNES ¥EEM LAl HEUNG TO FEX WONG YUK MAN
w EH|ER P SHUN TIM FEREZE LAl LAl WAH B YIP SUI LING
¢ FHAT 673 HFH  KAM PING NOG HREEAL LAM LI SIN SINDY
Professional Staff £F3H  KEUNG Ol KING BERE AW TIN WA
e S KUOK SOI CHI ZHE  (EE YIN MEI KAREEN
‘ S\IE 1TiF5IEI . % ER LAl YUK PING ZWE LEE YIU KEE
anagerial/Executive Staff -
MER LAM LAl WAN ZEH Ll YUK HAN
‘ RELZERT M= LAM MEI IAN EEXE LO CHI WAI
Client Services & Support Staff B|EE AW CHUI YING EEH MO KUT SING
Z=HE  LEE HANG LING REE NG KAl WING
i RHER LEUNG KWAI CHI EHEF TSANG SAU FONG b 3
REE  LEUNG LAl KWAN i TSOI HOI YIN YEARS
‘ Lﬁlgm/{iiiﬁﬁl PR LEUNG YIU CHUEN ;%ﬁﬁu WONG KAM YU B8 CHAN CHI MING DANNY
Choplain B%#  LOK CHI KEUNG ENFHH  YAN SAU NGO FREDA

BREEE CHAN LAI NGOR
Rk CHEUNG SHUI KWAI
JEF¥#%& CHOW CHE YEE
MER  LAM TAI YAU

ZRE LEUNG SHUK HA
BB YEUNG KWOK SING
EZEF YIP WAH SUN

2E LUI KWAN FREF YU WAI FONG
FEH  MACH MING ARWH YUNG HOR WING BEATRICE
KRFEEL NG VYINLNG

EWE  PUN SUM YUEN

558 SHUM WING

HEE  SIN WAH CHING

EiHx  TAM SIK KWONG

HAES  TO KWAN HING AMY

EEM TSANG LAl SHAN

ERZ  TSUI MING KIT

B WONG CHI KEUNG

EREH WONG LAl NA

&=fmE WONG PUIYI

EEE  WONG SAU HA -
/ML WONG SIU HUNG

SERTAL EEE  WONG TAK FAT R2H LEUNG KIT MING

Total No. of Staff of The Haven of Hope SR YIP KIN LAM 24% TSANG SIUFONG RUTH
RMM YU YAN YAN W WONG CHAU LAN

1,987




42 | 2014/2015 FE 4R ANNUAL REPORT

BITABEE

FINANCIAL OVERVIEW

72006, 20074 - BE B TIAEERA

BEERRT BERAY BEEeRAH
BHBEEHRS L REHEREITEANITRE
B o Eit - F12006,2007FE R - Bt
MBI ERETBEEEEBHEE RS 28
BERER - MERMIFFRFERE - BIEE
BB FEAE (BR) REAtEEER
R - BB EEEEHRBEERSHRRERNZ
BEHRIEEE -

In 2006,/2007, the Hospital Chief Executive of the Haven of Hope
Hospital (the Hospital) began to be appointed by the Hospital
Authority. Pursuant thereto, the Directors do not consider the Haven of
Hope exercises significant management control over the Hospital.
The activities of the subvented services of the Hospital were therefore
excluded from the financial statements of the Haven of Hope sfarting
from financial year 2006,/2007 . The activities of the non-subvented
services of the Hospital, including Haven of Hope Store, Hospice
Care and Community Medical Service, are included in these

financial highlights as Medical Ancillary Service.

EEREERNE TorusBRImEYRY (ME2015F3A31810)
Haven of Hope Christian Service Excluding Haven of Hope Hospital Subvented Service (for the year ended 31 March 2015)

2014/2015 WA D4 Income Analysis

2F WA Total : HK$518 Million M5 =)

'S BFER $265M
Government Subvention (51%)

V'S BIEREB A $175M
Operation Income (34%)

V'S B|RIBK $41M
Fundraising and Donation (8%)
R T RBE IR $24Mm
Grants and Donation for (5%)
Capital Projects*

'S REREMEA $13M
Investment and Other Income (2%)

REBARBHSHBR - BRIENBERRBRSRELEER LB FIIRERR/EA -

In accordance with the organisation’s accounting policy, grants and donations for capital

projects are recognised as income according fo the useful life of the particular asset.

2014/2015 ZHi53 47 Expenditure Analysis

2 F F H Total Expenditure : HK$490 Million (M, 5#&)

ZIRFEE

By Service Nature

2014/2015 SFEF 3 ANNUAL REPORT

BEERRSHREE R A

Rehabilitation & Special Education Services »
A 434 Allocation:

o FTEERRES $58M

Residential Rehabilitation Services (12%)

o BHRH A RS $44M

Special Education Services (9%)

o (2B R ARTS $30M
Community Rehabilitation Services (6%)

& $132M
Total 27%)

$132M $134M

(27%) (28%)

$185M
(38%)

* REEERE *
Health Care Services *
* 434 Allocation:

o PRIt REERRE $50M
Clinics & Community Health Services (12%)

o AFRREERT $47M
Hospice Care Services (10%)

o BEEBRKG $28M
Medical Ancillary Services (6%)

R $134M
Tofal (28%)

$134M
(28%)

o ZERB

Service Support

RERS

Elderly Care Services

BESET
Evangelistic Work

X HME
By Expenditure Nature

$32M
(6%)

$185M
(38%)

$7M
(1%)

$311M

e

Depreciation

5] T S EN

Personal Emoluments

*

. Hitb & B2
Other Operating Expenses

$29M (64%)
(6%)

$311M
(64%)

$150M
(30%)

$150M
(30%)

$132M
(27%)
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T 7y Fl%T
EERREBIRYE @2201543831A1L)
Haven of Hope Hospital Subvented Service (for the year ended 31 March 2015) AC KN OWLE DG EM E NT
2014/2015 WA Z#T Income Analysis
ZFUYA Total : HK$413 Million (M EE) . . _
BEERUVEHEBRALRETIN2014 /201 5FERRBIMZSF -
& BINER $401M The Haven of Hope wishes to express our deepest thanks to the following donors and
Government Subvention (97%) volunteers for their donations and support in the year 2014/2015.
BEERA $9M
Medical Fee Income (2%)
¢ FRRIBHK $3°M
Fundraising and Donation (1%) Advance Feed Company Limited Cheng Wai Lan
Aecom Asia Company Limited Cheng Wai Ming, Raymond
American VWomen's Association of Hong Kong Cheung Man Fung Florence
AMORE PACIFIC Hong Kong Company Limited Cheung Yu Judy
AM 730 Media Limited Cheung Ho Yin, Michael
ANZ HK Account Payable Cheung Kung leung
Apple Daily Charitable Foundation Cheung Man Yi, Germany
Bliss Concept Cheung Ting Kin
Cannan Educational Organisation Lid Cheung Wai Yan, Grace
Causeway Bay Baptist Church Chi Hong Charitable Foundation Limited
Chan Wilson Chia Kok Onn
Chan Dang Social Services Foundation Ltd Chief Talent Investment Ltd
Chan Hoi Sow Charitable Foundation Limited Chin Kim Fai, David
Chan Hok Sum China Resources Vango Convenience Store
2014/201 5I DM Expe.lri?liture Analysis Cliern [Ka S Elito Wi Yerm
25 Xt Total : HK$414 Million (v 5%) Chan Ka Shing Wilson P'S Choi Kam Yee Samuel
P [E T &M $327M Chan Kit Man Chow Sin Ming
Personal Emoluments (79%) Chan Ko Sing, Govind Choy Chang Ming William
HB R ES H $57M Chan Kwok Wing Christian & Missionary Alliance Tseung Kwan O Church
Other Operating Expenses (14%) Chan Potfak Christian & Missionary Alliance, The North Point Alliance Church
Chan Suk Mei Chubb Hong Kong Limited
B R R B $26M oo
Medical Supplies and Equipment (6%) Chan Sze Tong, Thomas Chung Wai Ming
Chan T M, Danny Chung Tin Hei
i S Chan Tsz Tong, R d Church of Faith Infernational Limited
Depreciation (1%) an Tsz Tong, Raymon urch of Faith International Limite
Chan Wai ling Church of love limited
Chan Wing Chiu, Michelle Civil Service Bureau
Chan Wing Kwan Cockell Janny
Chan Yuk Chuen Community Church Hong Kong
CHC Endowment Fund Hong Kong ltd Cumberland Presbyterian Church Hong Kong Po Lam Cumberland
ChelseaFC Soccer School [Hong Kong) Limited Presbyterian Church
Cheng Hor Yun, Joyce CWM/Nethersole Fund
Cheng Ming-chi
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Dai Sun Jewellery Co Lid

Dianto Sadlie

Doo Wai Fun, Daphne

Dr Fong To Sang, Dawson

Drs Richard Charles & Esther Yewpick Lee Charitable Foundation
Eastern Forward Limited

Edmund & Shirley Cheung

Equal Opportunities Commission

Evangelical Free Church of China Kong Fok Church
Fan Li Li

Fong Chi Hung Robert

Fong Yuk Ling

Gammon Construction Limited

Geometry Architects

Gereja Kristus Yesus Limited

Greenheart Group

Haven of Hope Hospital

Hay Nien Foundation Limited

Hillview Terrace Limited

Ho Hing Fung, Terence

Ho Chung Ping

Ho Doris

Ho Hang Chong, Sophia

Ho Koon Man

Homberto Arts & Lifestyle Limited

Home Affairs Department

Hong Kong Bank Services

Hong Kong Baptist Hospital

Hong Kong Baptist Hospital Charity Fund Limited
Hong Kong Housing Authority

Hong Kong Institute of Vocational Education (Tsing Yi)
Hong Kong Sai Kung Chorus

Hui Yee, Wilson

Hung Hiu Gong

Innovation Technology Co Lid

J Cheung

Jadespring Limited

ING Limited

K'W Lam Holding Corporation

Kai Shing Management Services Limited (V-City)

Kai Shing Management Services Limited
(World Trade Centre Management Services Office)

Kar Kin Enterprises Limited
Kee Wah Bakery

Keung Kim Yee

King & Company Solicitors & Notaries
King Wah Company Limited
Kwok Pik Ki, Peggy

Kwong Wing Kui Pefer
Kwong Amy

Lam Chun Ming, Pearl

Lam Construction Group Limited
Lam Geotechnics Limited
Lam Pui Wan

Langenberg A.EJ. Van

Lau Jack

Lau Yuet Kuen

lau, H., James, JP

Lau, Joseph

Law Tin Chu

Lawrence PK. Li

lee Kai Chuen

Lee Wai Mun Rose

leung Kwok Fai

Leung Ruby

leung Chi Wang

Lleung Chun Fung

leung Kit Wah

leung Kwok Ling, Ares
Lleung Lam-ming, Jess

Leung Pui Yiu, Vivian

leung Yuk Ying

Li Ka Yan Marietta

Li Mei Fun

Li Wai Yan, Ryan

Li Wyman

ling Wai Tak

ling, Stephanie

Lions Club of Bayview Hong Kong
Liv Wai Lin

Liu Yiu Keung, Stephen

Liu, Chan and Lam Solicitors & Notaries

Lo Tak Yee

Lorence & Company O/B Total Chance Limited
Lour Tsang Tsay

LUA Foundation Limited

Lui Man Wai, David

Lung King Cheong

Luxembourg Medicine Company Limited
Ma & Associates Lid

Ma Pui Ling

Ma Suk Ching

Man Shuk Lan

Midland Charitable Foundation Limited
Ming Pao Magazines Lid.

Mok Kwok Wai

Mok Lai Yee

Albert Cheng & His Christian Fellowship Group
MTR Corporation - Property Management
New House Construction Company Limited
Ng Chi Ho

Ng Sun Ngar Law Ella

Ng Fok Hong

Ng Tong Yow

Ng Wing Yee, Winnie

Ngai Tung Hai, Karsky

Ngan Man Hung, Max

Otis Elevator Company (H.K.) Limited
Pang King Fai

Pang Meiche, Samantha

Parkland Property Management Limited
Parknshop Green School Program

Pau Chun ling

Paula Wong

Pauline Nee

PENNY LING

Plenty Field Limited

Polarline Development Limied

Poon Kai Man

Poon Tak
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Posh Office Systems (HK) Ltd.
Prestige Medical Centfre Lid.
Que B. W. Manuel

Raymond Ly

S C liang Charitable Trust

S. K. Yee Medical Foundation
Samsung C&t Hongkong Limited
Sanrio Hong Kong Co. lid

School of Professional Education and Executive Development,

The Hong Kong Polytechnic University (PolyU SPEED)
Sealy Asia (Hong Kong] Limited

Sham Mau Kwong, Michcel

Shea Tat Ming, Paul

Sheen King Curfain Wall Engineering Limited
Shiu Ka Lok

Shu Kwan Yu Samuel

Shum Nam-chu, Sharon

Si Yuan Foundation

Simmons Bedding & Furniture (HK] Lid.

Sin Kwan Hang

Sister Annie Skau's Memorial Foundation
So Llee Mui Sheung

Sunnyside Club Lid

SYW Holding Corporation

Sze Wai Man

Tai Hing Motors (International) Limited

Tai Ka Bik, Margaret

Tam Cheuk Kwan

Tam Po Kin

Tang Kwok Fai

Tang Shuk Tak

The Bank of East Asia Limited

The Board of Management of the Chinese Permanent Cemeteries
The Clearwater Bay Golf & Country Club
The Community Chest of Hong Kong

The Community Church of Hong Kong Lid.
The D. H. Chen Foundation

The Express Lift Company Limited

The Hong Kong Bank Foundation

The Hong Kong Jockey Club Charities Trust

The Karen Leung Foundation
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The Kowloon Motor Bus Co. (1933) Ltd.

The Life Underwriters Association of Hong Kong Limited
The Mission Covenant Church

The Mission Covenant Church Charis Church
Tong Wai Che, Wendy

Tsang Wing Hang, Janice

Tse Chor Fat, Michael

Tseung Kwan O Peace Evangelical Centre Limited
Tsui Kam Chi

Tsze, C.Y. , Sharon

Unique Logistics Infernational (H.K.) Limited
W.T.&H.S. Chan Chrisfian Service Foundation Lid
Wat Hong Yan

Wilson Communications Limited

Wisdom Century Development Lid.

Wong Jing, Justin

Wong Joan Wei Chung

Wong Katherine

Wong Lai Na, Dora

Wong Mei ling, Irene

Wong Shih Kang
Wong Shun Yee Shirley
Wong Siu Wah Viola
Wong Ting Him

Wong Wai Kwong

Wong Yat Tan

Wong Yick Kam, Michcel
Wu Yee Ming

Yam Kim Fai & Pak Suet Sin Charitable Foundation
Yam Lai Chun

Yan Wing-wa

Yau Jenny

Yeung Chui Yuk

Yeung Kitman, Ng Hoho
Yeung Ming Hong, Timothy
Yu Chun Yue Sunny

Yu Li Jih, Edwin

Yuen Koon Ying

Yuen Shu Wah

759 Store
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