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Sixty years ago, Sister Annie Skau left her homeland in Norway and
arrived in Hong Kong alone. Driven merely by a wish deep in her heart
was her pure dedication fo serve the needy, so that notwithstanding
their plight, they would sill feel loved and cared; and eventually get to
know the origin of true love. Accompanied by Sister Helen Wilson, her
close comrade and some others, Sister Annie first set up a makeshift
clinic on a barren and remote land at Junk Bay; that began the story of
offering medical relief to the impoverished patients. Beyond being
merciful, Sister Annie felt for them and brooded over the holistic needs
of the patients. From then on, she spread the seeds of ministries all over
the territory with a serving heart and in a positive, bold and innovative
way.

After six decades of service, Haven of Hope Christian Service
(thereafter "Haven of Hope") has nowadays strived to develop into an
infegrated social service organization that renders elderly care, health
care, rehabilitation services and evangelistic work. Upholding Sister
Annie’s spirit of innovation and courage over the years, Haven of Hope
follows her footsteps to serve the deprived with a caring heart and in a
progressive and professional manner just as our mission stafes: With

Love, We Serve & Care.

To keep abreast of time, we do nof dare 1o hold back. In the future, we
will gear in motion with a refreshed surge of inspiration to offer more
need-oriented services and embrace the challenges ahead. As we
know, ageing population poses a great impact on our society and it
will be the focus of our forthcoming work.

According to the most upto-date sfatistics in 2014, Hong Kong is in the
trend of rapid ageing. The aged population was 6.8% in 1982 and
increased fo 15.5% in 2014. The figure is predicted fo climb up at
28% in 203 1. We are in face of fierce challenges in providing various
social services owing 1o the demographic change. In light of this,
Haven of Hope, as a social service agency, cannot single herself out
of these impacis. For instance, in mentally handicapped services, we
encounter the threats including the ageing frend of our mentally
disabled service users, carers and the frontline workers alike, the
depreciation of hostel facilities, the lack of young recruits to the industry,
and others.

To meet the forthcoming challenges of an ageing population, Haven of
Hope has actively echoed the related government policy. Once the
"Pilot Scheme on Community Care Service Voucher for the Elderly’ was
launched last year, we have successfully become one of the first
accredited instituions to provide day care and on-site home care
services. Moreover, we also embarked on an organizational restructure
so as fo enhance our proficiency and effectiveness in execution and
service provision, fo systematically update the present policies and
guidelines; and to cope with the rapid social changes. In the
meantime, we sfarted upgrading the "software” and “hardware" of the
organization, with a view fo opfimizing the use of our resources for
better future progress.

Focus on human resources training

Human resources are vitally important assefs to each and every
organization. To solve the ill of ageing frontline staff, we endeavour our
utmost fo atiract more youngsters fo join us. In parallel, we also enhance
the quality of human resources. In line with government's Qualifications
Framework (QF), we have infroduced a fourlevel hierarchy for our
frontline health care staff. This offers them more opportunities for
promofion; and encourages those without any  professional
qualifications to enrich themselves through training. Healthcare Trainee
Programme under Haven of Hope Professional Training Institute has
been recognized by the Government as a QF credit course. Upon

course completion, the graduates will be enfiled to the qualifications of
"level 2 and level 3 Integral Health Care Work” and the “Qualified
Health Care Training Certificate".

Efficient use of land resources

Apart from manpower, land is another indispensable asset. To address
the keen shortages in rehabilitation service and home for the aged, we
have fried our best to make optimal use of our existing land resources
through redevelopment and further expansion. For example, to meet the
needs for more elderly service, we planned to add exira beds to Haven
of Hope Hang Hau Care & Attenfion Home, Haven of Hope Nursing
Home and Have of Hope Woo Ping Care & Attention Home.
Meanwhile, Haven of Hope Sunnyside School has also initiated to build
a three-storey day centre for the severely mentally disabled children so
that they may enjoy more room for activity.
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In the future, we will gear in motion with a refreshed
surge of inspiration to offer more need-oriented
services and embrace the challenges ahead. ,,

Keeping abreast of the information era

With the innovative and proactive spirit, Haven of Hope has stepped
info the e-generation, infegrating information technology info our daily
operafion to achieve quality service and office efficiency. Thus far, we
have developed more than a dozen of IT projects, for instance, the
mobile apps programme which allows a care sfaff to ask for advice or
assessment from co-workers in office by fransferring the client's health
dafa at the spof; the onestop service record management system for
client’s data refrieval in one click; Haven of Hope Sunnyside School's
eleaming programme, our supporters’ database management platform,
our students’ health care system, Sister Annie Skau's online museum,
eNews, efc. All these new [T systems are only a few initial sparkles fo
our e-generation. We will strive to develop more new information
systems to improve our service as a whole.

Implanted in Hong Kong for six decades, Haven of Hope staunchly
adheres fo our vision: “Respecting life, Impacting Life”. In the near future,
we will lay emphasis on enhancing our staff's professionalism through
training and refraining, and to lead our siaff o serve and care others
with professionalism, so that we are the salt and light on earth.

As a Haven of Hoper, we possess different qualities of “eyes, ears,
mouth, nose, body, heart and spirit”. From now on, we will confinue to
"see” from a different perspective, to "hear” years affer years, to “speak”
in a unified tone, to be “noted” as a progenitor, fo "body” in action, to
empathize with a "heart” and be unified with ‘Holy Spirit”. All Haven of
Hopers will cherish an open-minded, innovative and pragmatic attitude
to leap forward to serve humbly for another 60 years.

Se U the

Dr lom Ching-choi, BBS, JP Mr Chiu Chung-yee, Charles
Chief Executive Officer Chairman
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After he has suffered, he will see the light

of the life and be satisfied. isich 53:11
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Sister Annie Skau Berntsen

Sister Annie Skau Berntsen,

Co-Founder of Haven of Hope Christian Service

Born in Norway in 1911, Sister Annie had always wanted o become a nurse since
childhood, when she took care of her sick grandmother. Upon graduation from
high school, she enrolled in a nursing school and was baptised on the Easfer
Moming of 1932. Not long affer that, she received God's calling and headed for
Mainland China to spread the gospel. In January 1953 she arrived in Hong Kong
by ship from southern Norway, and since then started her decadeslong journey of

serving the people in need in Tseung Kwan O.

Bearing the love and mercy of Jesus Christ in mind, Sister Annie came to Hong Kong
fo do the best she could for developing the community’s medical and evangelical
services. A clinic was established on the barren upland of Rennie’s Mill (the
forerunner of Haven of Hope Hospital], and medical relief was provided fo the poor
and sick. Her selfless contribution was publicly recognised, and she received a
number of awards including the Florence Nightingale Medals (1961, 1979 and
the Order of the British Empire (OBE).

The Haven of Hope: A Brief History

The Haven of Hope was founded in 1953 as the Junk Bay Medical Relief Council.
lts Chinese name, refers to “the spiritual fruit”. Responding fo the societal needs for
the love of Jesus Christ, The Haven of Hope offered timely medical care to those in

need around Tseung Kwan O.

Over the past 60 years, The Haven of Hope has evolved from a small clinic on the
barren upland to a non-profit Christian social service organization, offering a range
of medical and infegrated social services. Now it serves not only Tseung Kwan O
but also Sai Kung, Kowloon East, and Island East. The Haven of Hope holds on to
its vision and mission, and strives to provide holistic services with care,
professionalism, and the progressive spirit. Our current areas of service include:
Elderly Care, Rehabilitation, Health Care, Evangelistic Work, and Social
Enterprise. Furthermore, The Haven of Hope's Charity Medical Service offers
timely medical relief to the needy whereby the service slogan “With Love, We

Serve and Care” is put info acfion.

Vision Prayer
Cod, together we serve and grow, witness the Gospel and experience Your love
that may You be satisfied. Amen.

Mission

Through a ministry of holistic care, we sirive to share the Gospel and develop
Christian community. In the love of Christ, we deliver our service in a caring,
professional and progressive spirit so that the lives of those serving and being

served are mutually enriched.
Core Values

With loving care and professionalism, we serve; with progressive and evangelistic
attitudes, we commit.

2013/2014 FEF3# ANNUAL REPORT
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In the past 60 years, the Haven of Hope has been serving the society with the spirit of
“respecting life, impacting life”. Back in the early days, Sister Annie Skau Berntsen

came to China with other foreign missionaries and later served the abandoned
refugees in Rennie’s Mill based on Christian values. Following the footsteps of these
predecessors, the Haven of Hope focuses on the physical, psychological, social, and
spiritual needs of its service users. We aim at providing patients with late-stage
diseases, the mentally disabled, cognitively impaired elders and other marginalised
groups with adequate professional care, enabling them to live a life of hope.

We look to impact the lives of our service users while respecting them as individuals,
so as to bring positivity to the rest of the community where the love of God is spread
and shared. Currently, our scope of services covers 5 key areas: Elderly Care, Health
Care, Rehabilitation, Evangelistic Work, and Social Enterprise.

IEWMAFR  FREZANRE » HREREA -
tEERSD  (EZAREE-
BRES 20:28

Just as the Son of Man did not come to be served, but to

serve, and to give his life as a ransom for many.
Matthew 20:28
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ELDERLY CARE
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Elderly Home Care, Day Care, Specialist Rehabilitation Services,
Residential Care, as well as Community and Rehabilitation

Services for the Elderly. % %*?('C‘E{E

OUR CORE VALUE

2 R AR TS
HEALTH CARE

BEDM - PEDH - PRSP EERERBAKEE)  BEER

FEEER ©

General (Western specialty) Clinics, Chinese Medicine Clinics, Integrative
Medical Centres, Primary Health Service Network (Community Health),
Haven of Hope Hospital, Haven of Hope Holistic Care Centre.

BLEIR
LOVING CARE

ERIRFS
REHABILITATION

BRERNBIHRABETERE - BEREXAREPL BEERERY 0 REHE
AR - AEHAREBERE - BRERR - HEIRRS o

Haven of Hope Sunnyside School — Special Education and Boarding Service,
Haven of Hope Sunnyside Enabling Centre, Professional Rehabilitation Services,
Education and Training Services for Children, Day Training/Boarding Services,
Vocational Rehabilitation Services, and Community Support Services.

HEAw
SPIRIT OF
PROFESSIONALISM

BEES
EVANGELISM

REBER
PROGRESSIVE SPIRIT

#BEEL
EVANGELISTIC WORK

GHETAH  RERSH HERESIMH-

Chaplaincy Unit, Elderly Residential Chaplaincy Unit,
and Community Evangelistic Work Unit.

BEAS « MB4ES
RESPECTING LIFE. IMPACTING LIFE

HELE
SOCIAL ENTERPRISE
BE2HE  BEERNOENE  REEEREEEN -

TotalCare, Haven of Hope Hospital Staff Cafeteria and
Convenience Store, as well as the Organic Farm.
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Pilot Scheme on Community Care Service Voucher

for the Elderly (CCSV)

Starting from September 2013, Social Welfare Department (SWD) launched
the "Pilot Scheme on Community Care Service Voucher for the Elderly”
(CCSV). Under the new funding mode, “the money follows the user”, eligible
elders can utilise the service vouchers to select service providers, types of
services and combination of services based on their personal needs.

Haven of Hope Lok Wah Day Care Centre for Elderly and Haven of Hope
Day Care cum Rehabilitation Centre for Elderly (Hong Kong East) were the
first batch of service providers selected by SWD for providing a mixed mode
of community care for eligible elders in Hong Kong. 59 quotas for day care
service are available. Other than that, elders can also use our home care
service if they wish.
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Eligible elders can utilize the service vouchers fo freely select their service providers.
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A group of enthusiastic parents prepared a meal for a dozen of service users fo

REBTIRXEALE DEESK -

Parent volunteers prepared and distributed the soup to members in need.

“Love * Integration ¢ Volunteer Work”
Care Programme

Funded by the Hongkong Bank Foundation, Haven of Hope District
Support Centre launched the “love « Infegration  Volunteer Work” Care
Programme in 2013/14. This programme aims at enabling the frail and
disabled service users to weave a sfaunch support network by actively
encouraging members and their families fo volunteer in caring for those

who are in need.
The programme is divided info four parts which includes

1. Festive Visits and Activities

Through offering goodie bags to service users, and making handicrafts,
walking around shopping malls and lunching with them, volunteers and
service users befriended with each other.

2. Love « Winter Solstice
A group of enthusiastic parents prepared a meal for a dozen of disabled

service users to celebrate for the winter solstice.

3. Haven of Hope Soup

Parent volunteers and member volunteers assisted in preparing and distrib-
uting the soup to members in need. Beneficiaries all spoke highly of the
soup as they found it difficult to prepare the soup by themselves in normal
daily life. With the soup regularly distributed fo them, they were deeply
touched by people’s care and blessings.

4."Perfect Match”

Professional volunteers visited members’ home for minor repair works,
such as painting the steel gate and door, repair the cabinets; assisted
them in purchasing daily necessities and installing the wardrobe hooks.
These tasks are seemingly frivial but are vitally important to our handi-
capped service users.
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The pastor finally took a picture with his son in graduation gown and reiterated his marriage vow fo his beloved.

Love never ends; a flawless full stop to life

Haven of Hope Holistic Care Centre is a place fo lef patients leave this world

peacefully, comfortably and contentedly. The following is the story of Pasfor Law.

At his last stage of life, whom he could not forget and let go was his wife and his
son. He wished fo take a picture with his son in graduation gown and fo reiterate
his marriage vow fo his beloved, as his last wish on earth.

To ask for university's permission in allowing the pastor’s son fo obtain the universi-
fy gown in advance, doctors of Holistic Care Centre promptly wrote a lefter to the
school. Fortunately, the school accepted their plea. A week later, in a glamorous
moming, a simple but cozy wedding party was organized for the couple in
Holistic Care Centre's chapel. We asked why the pastor would like 1o reiterate
their marriage vow. "When we got married, we were just very simple-minded; but
affer so many years, we had gone through the most difficult days indeed.”
Pastor's wife was deeply touched by her husband's idea. Notwithstanding that
the pasfor’s voice was adversely affected by his exacerbating health, he insisted
on reading aloud the entire vow affirmatively. They held their hands tight. Their
days together had exemplified how frue each word of the vow is: to bear the
burden and to share happiness together!

After the party, the whole family took a picture with the son wearing the gradua-
fion gown. Back when the pastor graduated from master of ministry, his son also
just graduated from kindergarten. They fook a picture in which both were in
graduation gowns. After fen years or so, the pastor wore the gown again and
fook a photo with his son who was also in a gown. In the pastor's memoir, his
son wrofe, "My father has finally completed his college degree on earth and | am
sure he must have achieved a merit result.”

Remarks: Resources of Holistic Care Centre are limited, but under the principle of paying
respect to the servants of God, we will provide holistic end-of-life care to pastors at half
price, to let them “Embrace their last journey with love”.

In response to the fierce demand for end-of-life care, Haven of Hope Holistic Care Centre
and Haven of Hope Sister Annie Skau Nursing Home have been integrated in April 2014.
It is renamed as Haven of Hope Sister Annie Skau Holistic Care Centre. Apart from
end-of-life care, the Centre also provides active geriatric rehabilitation and quality
infirmary / long-term nursing care. Funded by various charities, the Centre starts o offer
FREE charity beds for qualified patients who are in need of yet unable to afford the holistic
end-of-life care since April 2012. 43 patients were benefitted so far. We wish to further

extend this meaningful service in the year of 2014/15 so that ot least 50 patients can

benefit from it.
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PROFESSIONALISM

PTI Provides Government Recognised
Qualification Framework (QF) Courses

Professional Training Institute (PTI) has been accredited by The Hong
Kong Council for Accreditation of Academic and Vocational
Qualifications [HKCAAVQ) in February 2014. The institufe provides
Qualification Framework (QF) level 1 — 3 training courses, which
include "Certificate in Combined Health Worker Training (QF Level
3) and “Certificate in Personal Care Assistant Training (QF level 2).

Under present Qualification Framework (QF) system, a “Recognition
of Prior Learning” [RPL) mechanism is in place fo recognise existing
workers' skill, knowledge and work experience. Professional
Training Insfitute (PTI) has been preparing for the 2014-2015 new
courses, so as to allow more students with hands-on experience and
skills can be accredited by “Recognition of Prior Llearning” (RPL).
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Ada Wan, Acting Senior Chaplain
Psycho-social Spiritual Care Team
Haven of Hope Sister Annie Skau Holistic Care Centre

To the ill, support is simply a caring word, a listening ear and
being one's company.

Ada, the Acting Senior Chaplain of Haven of Hope Sister Annie
Skau Holistic Care Centre’s Psychosocial Spiritual Care Team
shared with us that she wiinessed genuine benevolence and the
purity of love when people are coming o the end of life. She once
met a couple. The husband was so ill that he could not be
discharged from the centre. His wife desperately wished him to
return home; yet, he could not do so as he was too frail. Though
missing her husband much, she changed her mind. “Don’t bother
fo make a trip home, dear. You will be terribly exhaustsed,” she
told him. “The ward here is our home, with me and the family
together.” Ada was moved by the mutual understanding between
the couple.

In the Holistic Care Centre, some patients are terminally ill. The job
of the psycho-socialspiritual care team is to make them feel loved
and respected, so that they can rebuild a quality life with meaning
and resfore the harmony with people and with God. The medical
team and Psychosocial Spiritual Care Team act as the bridge
between man and between man and God. “There was a patient
in our cenfre whose relationship had always been hostile with one
of her family member. Facilitated by our chaplain, that family
member had a sincere conversation with the patient and expressed
apology. This must be the best gift for the patient before her final
departure.” This patient rebuilt relationship with God during her
stay in the Cenfre and that family member also turned to Christ as
well.

In her job, Ada saw the beauty of mankind: not only did the
patients experience spiritual renewal, they also sef a role model for
their families.
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EVANGELISM

Chapel Renovation Supported by
“Prayer 30 + Offering 60X” Campaign

With the chapel renovation kicked off in September 2013,
Evangelistic Work Department launched the campaign of
"Prayer 30 + Offering 60X" on 28 October 2013 in support of the
chapel renovation. We invited Haven of Hope board members,
staff, EWD volunteers and our partner churches to pray for Haven of
Hope and make an offering of 60 dollars or its multiple for the
chapel renovation. In this fiscal year, we received offerings of HK$
1.7 million (2/3 of the offerings came from a Christian).

Haven of Hope 60th Anniversary Activities
Shaanxi retracing the footsteps of
Sister Annie’s Skau

In order to retrace and experience part of Sister Annie’s mission
journey in Shaanxi, we organized the Shaanxi refracing the
footsteps of Sister Annie’s Skau” in October and had Rev. Sunny
Chow, officer of Evangelistic Work as the tour leader of the trip.
There were a total of 28 participants. Apart from visiting local
churches, the group had the privilege of leading a Sunday
worship in the church founded by Sister Annie.
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Haven of Hope 60th Anniversary
Thanksgiving Worship

The Thanksgiving Worship celebrated the re-opening of the
chapel. On 7 December 2013, there were a tofal of 230
attendants joining the worship which includes Haven of Hope
board members, staff and friends. Our staff, patients” families
and volunteers shared their testimonies which they talked
about the blessings they received through their experience in
Haven of Hope. Besides, Rev. Chan Yut Wah delivered the
sermon with the topic “Respecting Life - Impacting Llife” during
the service. Besides, for the first time, Haven of Hope Choir

led the congregation in praising the lord through hymn
singing.
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Building partnership churches

Community Evangelistic Work Unit [CEW) has two new
partnership churches in running minisiry for our service users.
All Virtues Baptist Church is helping with the minisiry service
of Community Rehabilitation Day Centre (CRDC), while King
Lam Alliance Church is serving Tsui Lam Day Care Centre for
Elderly (TLDE). Currently, Community Evangelistic Work Unit
(CEW) is serving together with 17 parinership churches.
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PROGRESSIVE
SPIRIT

Opening of Elderly Night Care Centre

Being progressive and professional, Haven of Hope always sees
providing innovative services to elderly as our mission. Currently, the
number of elders suffering from cognifive impairment has been on the rise.
Adopting a leading-edge approach in nursing care, Haven of Hope
endeavours fo fake care of elders’ care needs and to lessen the stress of
their families.

Since 2014, Haven of Hope has sfarfed preparing for the full
esfablishment of the very first elderly night care centre in Hong Kong. This
elderly centre which operates under Haven of Hope TotalCare provides
nighttime nursing care for demented elders.  With professional care
assessment on the one hand, care and fraining by experienced care
workers on the ofher, elders with “Sundown Syndrome” or wandering
behaviour will be helped to re-adjust their physiological clock. Therapists
will apply music, light therapy and aromatherapy in their treatment, so thot
elders’ conditions can get improved in a relaxing environment.

Introducing Aromatherapy

Aromatherapy is a kind of auxiliary treatment with eight thousands years of
history. Therapist will massage patients with essential oils to help relax
patients’ fense muscles, enhance their blood circulation, as well as to aftain
physical and mental relaxation. In  collaboration  with  Asia-Pacific
Aromatherapy, Haven of Hope — TotalCare has been providing clinical
aromatherapy for the general public and the elderly af Haven of Hope
Causeway Bay Medical Cenfre since September 2013. Our services
include aromatherapy massage (including consultation) and follow-up
tfreafment etc.
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Haven of Hope Sunnyside Enabling Centre provides a continuous
learning platform for children and students with learning difficulties.
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Haven of Hope Sunnyside Enabling Centre
Serve with love and care, together we build a fruitful life

Haven of Hope Sunnyside Enabling Centre was founded in 20006, it is the
one and only centre in Hong Kong which provides graduates with leaming
difficulties a transitional kind of continuous leaming platfform. Under the
guidance of God and our service professionalism, Haven of Hope
Sunnyside Enabling Centre (Causeway Bay) has been launched in January
2014. Children and students are provided with diversified services to
support their growth. Such services help parents fo nurture their kids and also
enhance the leaming progress of children. Through the unique leaming
platform that our centre offers, we hope the physical, cognitive, emotional,
social and language abilities of children can be elevated gradually.

Against this light our centre focuses in developing three main kinds of special
services (3S in abbreviation), which include:

1S ~ Social Skill and Emotional Control Series
Adopt Kidzmix programme to improve Emotional Quotient (EQ) and build a
good foundation for positive inferpersonal relationship and psychological

health.

2S ~ Speech Training Centre —(Jointly run the Speech Training Centre
with the Hong Kong Institute of Education)

Strengthen as well as enhance children and  students’ abilities in
communication, so as o boost their confidence and improve their leaming
progress.

3S ~ Smart Kids Learning Centre

Students learn through exploration of different themes during holidays, (such
as: sensory art, problem solving, communication, music and outward bound
elc.), so as to develop their potentials and interests.

There are several key developmental learning goals for each child fo aftain
which include building of inerpersonal relationship, nurturing of life values
and leaming through experiences. The 3S series allows children and

students fo attain specialised and diversified learning capacity and platform.

Teach your children right from wrong, and when they are grown they will
sfill do right.” Proverbs 22:6. Regardless of the difference in levels and
needs that children face, we hope fo join hands with parents fo prepare and
pave a smooth path for them.
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Haven of Hope enters into the digital era

To cater for the challenges and changing lifestyle of people in this world, especially
in this rapidly-changing contemporary city, social welfare providers would have to
stay updated and active in the social media environment, let alone technology.
Haven of Hope has always been a pioneer and innovator. In response to the
digitalization of people’s everyday life, we eagerly reap the benefits of the
prevalence of E-platform.

Social media has been adopted as an engaging means to share Haven of Hope's
brand values and gauge the support from the community wide. Popular portals such
as facebook, Google and yahoo not merely communicate the most up-to-date
information of Haven of Hope, but also develop a brand community to involve the
general masses in completing tasks that help change the lives of the displaced and
deprived. An example is the Young Philanthropist (YP) Progamme. Our YPs can
instantly share their joyful experience in the wake of joining the YP activities and post
their event photos on the YP facebook. Through online and offline activities,
youngsters gain knowledge of sharing and the responsibility to give back to the
community. This platfform helps generate viral effects such that participants interact
with each other and further spread the seeds of love and caring. Besides, our Haven
of Hope facebook fan page strengthens our connection and collaboration with
corporation as well as other popular charities in town.

Other than that, our efforts in search engine marketing (SEM) are also proven fo be
successful in reaching out to identify the target service users who are in need of our
social and health care services. Our service units can thus offer them the appropriate
product and service required. Search marketing which is very much enabled by the
emergence of the Generation C, helps us in responding more dartingly to the needs
of the community.

To add, an E-Care platform is constructed to digitalize our entire system of care
delivery. It allows staff to have realtime information exchange, integrate leanings
and seek advice from colleagues at office station upon providing care to service
users at home, just with a digital device in hand. By this, treatment can be more
precise and professional. It also enhances the work efficiency of staff by saving their
time in record update. Other E-projects also include the upgraded staff engagement
and development system, customer relationship management system, E-learning
platform and the like.

In the coming future, we strive to continue with our work in utilising technology and

the social media platform to bring forth our innovative services to the community so
that together with the Generation C, we are connected to serve.
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RESPECTING LIFE.
IMPACTING LIFE
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A perfect full stop to the Haven of Hope 60th
anniversary celebration activities

Upholding the spirit of “Respecting Life « Impacting Life”, Haven of
Hope has been serving Hongkongers since 1953. To celebrate our
60th anniversary alongside prevalently spreading our core value, an
array of celebratory activities were launched, such as organizing the
Nurse Award, establishment of the Sister Annie Skau online museum,
publication of the Haven of Hope 60th anniversary supplement on
Hong Kong Economic Times, Blue Ribbon Day, as well as a mass
publicity campaign on public transport and other media platforms.
More than HK$6 million proceeds were generated for the
disadvantaged and displaced needy in Hong Kong.
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Hong Kong Outstanding Nurse Award 2013

To compliment nurses who have outstanding confribution in their profession
and fo carry on with Sister Annie Skau's spirit of respecting life, Haven of
Hope coorganized the Hong Kong Outstanding Nurse Award with
Association of Hong Kong Nursing Staff.

The award presentation ceremony was held on 7 January 2014. The
judging panel included Dr Lam Ching-choi (Chief Executive Officer, Haven
of Hope Christian Service); Dr Ko Wing-man (Secretary for Food and
Health Bureau); Professor Joseph lee (Chairman, Association of Hong
Kong Nursing Staff); Professor Samantha Pang (Chairman, Hong Kong
Nursing Council), Ms. Sylvia Fung (Awardee, 40th Florence Nightingale
Medal) and Mr Tsang Kin-ping (Committee member, Hong Kong Alliance
of Patients' Organizations). The assessment criteria are professionalism,
caring spirit, nursing education, caring for society and respecting life.

The five awardees include Ms Esther Yiu, Ms lee lai-chan, Ms Chan
lai-ngor, Ms Tong Yuenfan and Mr Oliver So. They all excelled in
promoting the spirit of respecting life in different areas namely nursing care,
international humanitarian work, organ donation, palliative care and
mental healthcare.
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Official opening of the Sister Annie Skau
Online Museum

"Respecting Life « Impacting Life” has always been the philosophy of
Sister Annie Skau’s, founder of Haven of Hope, in serving the poor
and needy. Early in the1950s, Sister Annie founded Junk Bay
Medical Relief Council to work for the people in need in Tiu Keng
leng, which is the lafer Haven of Hope Hospital. Things change as
time flies, so does the Haven of Hope. To record the chronicle of
Sister Annie Skau and the developmental milestone of Haven of
Hope Christian Service, as well as sharing the stories of respecting
life with the general public, the Sister Annie Skau Online Museum
[www.sisterannie.org] was thus established.

“Catch the Spirit” Video Competition

Funded by "Hong Kong: Our Home" Campaign [sponsored by the
Board of Management of the Chinese Permanent Cemeteries), we
invited the public fo share their moving videos about how they could
demonstrate the spirit of “Respecting life. Loving Hong Kong” in
daily life. The compefition was divided info open and student

section.

Thanks to Sai Kung District Council in assisting the promotion in
community, more than 30 entries were received and uploaded fo
the "Caitch the Spirit” online platform as well as the Haven of Hope
social media network. The prize-giving ceremony cum premiere
was held on 29 May 2014. Participants all enjoyed a relaxing yet
meaningful afternoon.
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Haven of Hope Charity Walkathon 2014

Haven of Hope Charity Walkathon 2014 was successfully held on
26 March 2014, In a lukewarm moming, more than 250
participants sfarted off from Haven of Hope Terrace. They followed
the footprints of Sister Annie Skau, passing through seven highlight
affractions, including the old Haven of Hope doctors” dormitories, old
police station, Junk Bay, efc. Parficipants get a more thorough
understanding of the history of Tiu Keng leng; collectively, they raised
more than HK$300,000 for providing holistic care for late-stage
patients and their family members.

Qile Cake Charity Sale

In view of Haven of Hope's 60th anniversary, our Qile Cake 2013
had featured McDull as our signature carfoon character, and we had
infroduced regular pack and deluxe gift set for sale. Over HK$1.2
million donations were received through this campaign. Public
response was tremendously enthusiastic, especially on the day of
open sale from 26 to 27 October 2013. Donors’ benevolence not
merely helps safisfied elders’ nursing, rehabilitation and social
recreational needs, but brushes their days with joy and colours.
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Haven of Hope Charity Golf 2013

In 2013, we organized two charity golf tournaments at The Clearwater
Bay Golf and Country Club (25 September 2013) and Dongguan
Phoenix Hill (30 November to 1 December 2013).  An approximate of
HK$800,000 was fundraised to support FREE psycho-social spiritual care
service and relief charity service. In the year of 2012/13, the two
aforementioned  services accumulated more than 140,000 service
attendances.

Flag Day

Raising fund for the non-subvented primary health service for needy family,
children and new arrivals, the ferritory-wide Haven of Hope Flag Day was
held on 17 August 2013. A total of HK$Q00,000 proceeds were
generated. Previously, our Haven of Hope primary health care service
accumulated more than 297,170 service attendances, with service users
joining programmes such as employment fraining, counseling service and
parent education.
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Customer Service Training Course

Haven of Hope insists on enhancing the quality of its service. From April
to October 2013, Ms Clara Chong, our Board Member and Miranda
Holland, who are experienced in customer service served as our frainer
fo provide a series of customer service fraining courses fo 118 frontline
clerical staff.  This training aims at uplifting staff's service spirit and to
inject them with more positive energy by promoting a culture of
appreciation.  VWe hope that through case discussion and analyses in
class, staff can apply what they have leamt to their work.
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Retreat for HOHCS, HHH and SS

To deepen Haven of Hope's culture and enhance staff's capacity
in pracficing our core value, the Staff Engagement Department
organized a retreat for the 53 core management staff of Haven of
Hope, Haven of Hope Hospital (HHH] and Haven of Hope
Sunnyside School (SS) on 27 April 2013 in Hong Kong Science
Park. Through smallgroup discussion, members shared their
management experience. Apart from the sharing of Dr Chan Kin
Sang, Chief of Service (Medicine) of HHH, on "How to apply
values of Haven of Hope af work”, Chief Executive Officer of
Haven of Hope also gave insights to members about the future
development of Haven of Hope and encouraged them to adhere

to our values.
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The Birth of Haven of Hope Choir

Haven of Hope Choir was officially formed on 7 December 2013,
the year in which we celebrated our 60th anniversary, as a
realization of our motto of “Together, we serve and grow”.
The choir was composed of nine small groups, named
according fo the fruit of the Spirit: love (for sfaff of
managerial grade), joy (for staff from clinic and community
service|, peace [rehabilitation service), forbearance (elderly
service), kindness [evangelistic work department), goodness
(service support office), faithfulness (Haven of Hope
Hospital), gentleness [Haven of Hope Sunnyside School)
and self-control (staff responsible for instruments). To serve
and praise our lord with humility and faith, the choir will
perform during monthly staff meetings and church service.

IR¥5 4T

"SERVICE
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RN - BAFENE - E£—HFiEK
BE/NFEN—EE - REESTRE -
EAFGERRES -

X 10:42

And if anyone gives even a cup of cold
water to one of these little ones who is my
disciple, truly | tell you, that person will
certainly not lose their reward.

Matthew 10:42
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ARF5# s
SERVICE STATISTICS

BER B MRIBAR RIEBIRE (2013F4 AZE201443 1)
Service Stafisfics in various service units (April 2013 - March 2014)

R #&BRF5 ELDERLY CARE SERVICES

ZABREEBH O
Day Care Centre for the Elderly

ARFE AR

No of man time

26,676

REERBH
Support Team for the Elderly

REMRIRS
District Elderly Community Service

ARFE AR

No of man time

ARFE AR

No of man time

YR EZREAE

No of counselling case served

9,138

104,317

727

REMGA SRS — BEERERES (858)

Integrated Discharge Support Programme - Haven of Hope Home Support Team (Kwun Tong)

EPIRRT R

No of service hours

23,352

REMGGA RS — BEERERES (8)

Integrated Discharge Support Programme - Haven of Hope Home Support Team (Sai Kung)

EPIRRT R

No of service hours

9,194

IS RERERBRS

Home Care Services for Frail Elders

EPIRRT R

No of service hours

12,130

ME R Rt & REERS

Enhanced Home & Community Care Service

EPIRRT R

No of service hours

49,970

S
BES W

TotalCare

PR AR

Home Care Service

EPIRRT R

No of service hours

8,271

A R R E R RT

Day Care and Rehabilitation Service

PRI 8K

No of service hours

6,266

Woo Ping Care & Attention Home

A EEER

Sister Annie Skau Nursing Horne

PRT% A B

No of people served

PRT% A B

No of people served

277

119

E &b

Nursing Home

PRH% A B

No of people served

18 BEAR S REHABILITATION SERVICES

RIR AL RERERT

Home Care Service for Persons with Disabilities

AR AR

No of man time

2,573

AL

Integrated Vocational Rehabilitation Services Centre

AR AR

No of man time

1,509

B EH L
Sunnyside Enabling Centre

FHHE KR
Early Education & Training Centre

AR AR

No of man time

AR AR

No of man fime

730

4,644

= AABRRIEH
Districtbased Speech Therapy Team

AR AR

No of man fime

5,077

MJEE ST R AL
District Support Centre

AR AR

No of man fime

20,796

B Rt EFE L
Community Rehabilitation Day Centre

AR AR

No of man time

22,679

ARES P LERES
Day Activity Centres cum Hostels

2013/2014 FEF3 ANNUAL REPORT

28R ZIEEAIR
No of attendance of training /
programme acfivity

81,148

BNELRE

Tsui Lam Hostel

2HFBRFEE AR

No of attendance of training / programme activity

BREREAR A T EIER
Care & Attention Home for Severely Disabled

ARG ABR

No of people served

H R R

Day Care Service for Severely Disabled Persons

ARG ABR

No of people served

e EA
Supported Employment Unit

ARG ABR

No of people served

[B5JeRs ] 5EaEt 8l
On the Job Training Programme for Young people with Disabilities

ARG ABR

No of people served

BB
Sunnyside School

f@ AR F5 HEALTH CARE SERVICES

B4%AE

No of students

Haven of Hope Hospital

AR#% AR

No of man time

RIREA
No of hospital beds

67,213

461

Holistic Care Centre

AR AR

No of man time

RIREA
No of in-patient beds

162

50

PR AR TS KEETR
Western Medicine Clinics Family Medicine

oF

Dental

HAbER (B0 - YIRaR - BRE-)
Other Specialties (e.g. Physiotherapy, Ophthalmology.. )

RIEAIR

No of man time

RIEAIR

No of man time

RIEAIR

Overall attendance

BRI
Chinese Medicine Clinics

[ (2 FE R R AP

Community Health Development Cenfres

BRI AR

No of man time

REER
No of family members

AAEE
No of individual members

e VEE VNN
Programme attendance

BIHEERE
No of programmes organised

66,110

1,112

323

109,248

2,147

RELEHAAE
Family Life Education Unit

{@= 3 T SPIRITUAL CARE

BIHEERE
No of programmes organised

E L VEE VNN
Programme attendance

90

RHEL
Chaplaincy

BRI AIR

No of man time

11,943

REREEL
Elderly Residential Chaplaincy

BRI AR

No of man time

38,636

HEEEELT
Community Evangelistic Work

BRI AR

No of man time

2013/2014 SFEF R ANNUAL REPORT
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ABERBEFZALTRMENRE
SERVICES PROVIDED TO THE POOR AND NEEDY

BREBET L ABRESRNEE  BEEAE
PEZEENERTEALT  BRERSER
B ULRBRBEMMOTE - UT
2013/2014FE REERBREMATIRE

ARISEMR ©

FA1E R & ARFE CARING FOR ELDERS

Today, a significant number of people in Hong Kong continue fo live in poverty.

Haven of Hope is committed fo caring for the needs of the underprivileged and

disadvantaged in our society, through tireless and strategic expansion of a

variety of services. Below is a list of our service offerings in the year 2013/14

in this regard.

REHER (BERBEFREATL)
Service Targets (Poor & Needy)

[B0fE8] RYEERE
"Food Pack with Love" Charity Scheme

FEAR

No of man time

FRRER THRAEHERE

Special Meal Delivery for Community Frail Elders

EEAR

No of man time

REETIHETE

Volunteer Service for Elders in Community

EEAR

No of man time

MEEEAS] EEHEE S

Smart Living

EEAR

No of man time

HERERFEHEERNETERRED

EEAR

Health Promotion for Elders in Community and Visits for Enhancing Neighbourhood Support and Caring No of man time

Bk iEEEE  BHREMRPFBRERS

EEAR

Caring and Supportive Service for Caregivers, Frail Elders and Chronic ill Elders No of man time

EVN =3

Project on Promoting Holistic Health

EEAR

No of man time

BEREMEEREERY

Supportive Service for the Elderly Singlefon and Deprived Elders

[EREEIE] LPTEAZEE RRE

Qutreached Health Care and Personal Care

EEAH

No of beneficiary

EEYN -

No of beneficiary

HPEEREBBEIERERS

Relief Day Care and Home Care Services for the Elderly

EEAH

No of beneficiary

BIRA D RCE B MR SR R

Day Care and Support Services for Elders with Dementia

EEYN -

No of beneficiary

PAE (B (s A 55 AR TS

Discounted Service for Home Care Service

BA R AL R R B AR S

EEAH

No of beneficiary

COMMUNITY CARE AND CHARITY MEDICAL SERVICE

FALERERENHE (GE) kE
Recipients of Comprehensive Social

Security Assistance (CSSA)

BRPERENRE
Elderly with Financial Difficulties

BERE
Elderly Singleton

REREERNEE
Elderly with No Family Support

BEEEE

Poor Carers

BERBRE

Poor Frail Elders

REER (BEREREAL)
Service Targefs (Poor & Needy)

EEEEABABL MRS

EEAR

INERETRIZA
Outreach Dental Services for Elderly

ZEAR

No of man time

HOHCS Medical Service Voucher

EEAR

No of man time

NEEES I RERERP LR 2 ED
Discounted Community Health Development Centres Programme

ZEAR

No of man time

AREATREAARTS

After School Care Service

HEEAR

No of man time

RETRZR
Dental Services for Elderly

EEUN ¢

No of beneficiary

RERARES
Optometry Service for Elderly

EEAH

No of beneficiary

B AIRE bR FAT
Cataract Surgery

18 AR¥%5 REHABILITATION SERVICE

EEUN ¢

No of beneficiary

FEAL
CSSA Recipients

ERARE

Low Income Families

655 A FRE
Elderly aged 65 or above

REBEE B EREEE NERHER T
M RZ RERNEE

Elderly who have Queued for Hospital
Authority Cataract Surgery and Lack of
Family Support

REHR (BBEREFTEAL)
Service Targets (Poor & Needy)

RABIKT BREDTOEEESARGE AL RERARBEEIDED
Enhancing Physical Taining and providing Spiritual Activities for Sau Mau Ping

Day Activity Centre cum Hostel service users

ZABERXREPOHBMR KL E T ER
School Leaver and Community support service provided by Haven of Hope
Sunnyside Enabling Centre

EEAR

No of man time

EEAH

No of beneficiary

NEREEAER A RLREEDORS

Discounted Service of Haven of Hope Community Rehabilitation Day Centre

EEYN

No of beneficiary

[SEEEE] B
Bless Hong Kong Activities

REAH
No of beneficiary

BERASERTEENRS  FR - SENEMER
Boarding Fee Remission, Meal Allowance, School Textbook Assistance and

Student Travel Subsidy of Haven of Hope Sunnyside School

E#R7E HOLISTIC CARE

EEAR

No of man time

HEAL
CSSA Recipients

EWARE

Low Income Families

RBHR (BEREFTEAL)
Service Targets (Poor & Needy)

Charity Beds at Holistic Care Centre

S E T SPIRITUAL CARE

EEAH

No of beneficiary

BEREERERAZBIHRR
Late Stage Patients with CSSA or from

Low Income Families

36,336 REANE WABAEK

No. of people who accepted Christ as their Saviour

7 EIEFRITIREL
No. of memorial services held

Discounted Western Medicine Service No of man time
No. of people baptised

REHEDERY ZEAR

Free Chinese Medicine Consultation No of man time

20,360 615 58 59
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BOARD OF DIRECTORS

/

- HEEs

CORPORATE N
GOVERNANCE N

BEEE Honorary Chairman B= Directors
FEHEL Dr Cheng Honkwan, GBS, OBE, JP BRETZ WAL Mrs Chan Hui Dorlam, Doreen
PR B R Dr Chan Szefong, Thomas, JP
k3 Chairman R GEE Mr Chen Sengtek, Stuart
HRE D Mr Chiu Chung-yee, Charles Emibit Mr Chien Yikbong, Philip
AL T Ms Chong Ming-wah, Clara
BIER Vice-chairman KRB EARED Rev Chu leungkee, Lawrence
BFEFRZE  Mis Wong Lee Yukping, Agnes CfeES Dr Ho Wai-ip
RAMEESR Prof Kwan Kai-cho, Joseph
BHEE Honorary Treasurer MEEL L Ms Lam Yee-wah, Evelyn
=mRRSE Mr Wong Kai-man, BBS, JP EEREBE Dr Lo Tak-dam, William
BEmELE Mr Lour Tsangtsay, Lawrence
BEHE Honorary Secretary RRBFHL Mrs Ng Chu Laifong
LH: [HRMEREMOLE - RRANEDEA o B T e i”i A
TREENE - X LHRS B LHRE > UR2BAEE - | - P
i B Honorary Legal Advisor IR E Mr Tse Kam-chuen, Vincent
*¥u@ E’JEJ% J *PRER LA * Mr Chan Karlok, Walter, SBS, JP |mIRIRSEAE Mr Wong Chun-kow, Peter
AItRS 1:2 e Mr Wong Ping-kuen, Raymond
Gty Dr Yeung Chekeung, Joseph
Then God said, “Let us make mankind in our image, in our
likeness, so that they may rule over the fish in the sea and the
birds in the sky, over the livestock and all the wild animals,
and over all the creatures that move along the ground.
Genesis 1:26 *JEBEEF Nof exisling Board Director
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COMMITTEES

Standing Committee

Chairman
Mr Chiu Chungryee, Charles
Board Chairman / Chairman of Development Steering Committee / Chairman of Hospital Governing

Committee, Haven of Hope Hospital

Members
Mr Chau Kwok-woon, Albert

Board Honorary Secretary

Mr Chen Seng+ek, Stuart

Chairman of Property Development & Maintenance Committee

Ms Llam Yee-wah, Evelyn

Chairman of Sunnyside School Management Commitiee

Mr Wong Chun-Kow, Peter

Chairman of Non-subvented Service Governing Committee

Mr Wong Kai-man, BBS, JP

Honorary Treasurer / Chairman of Audit Committee / Chairman of Investment Committee

Mrs Wong Lee Yuk-ping, Agnes

Board Vice-chairman / Chairman of Subvented Service Governing Commitiee

Audit Committee

Chairman

Mr Wong Kairman, BBS, JP

Members
Mr Chau Kwok-woon, Albert
Ms Chong Ming-wah, Clara
Dr Ho Wai-ip

Development Steering Committee

Chairman
Mr Chiu Chung-yee, Charles

Members
Mrs Chan Hui Dorlam, Doreen
Mr Chau Kwok-woon, Albert
Mr Chen Seng-ek, Stuart
Ms Chong Ming-wah, Clara
Dr Ho Wai-ip
Mr Wong Chun-kow, Pefer
Mr Wong Kai-man, BBS, JP
Mrs Wong Lee Yuk-ping, Agnes
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35
IR A

£8
BRETZ M+
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HFeEs (LEZE)
EREEE (BEEE)
SRR L
RS
TIEREE (EERE)
PAERRHUR
R E (BEZE)
PEdREiE L (DEZEE)
ERELE
EER%E (BEES)
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EREES
GOVERNING COMMITTEES

Evangelistic Work Support & Advisory Committee *

Chairman
Rev Chu leungkee, Lawrence

Members
Rev Chan Yutwah, Joshua
Pastor Kong Yiu-chau
Rev Li Lai-chun, Jenny
Mr Lour Tsang-tsay, Lawrence
Rev O Tsuendai
Rev Tam Yukkong

*Committee members consist of Board Directors as well as ministers and Christian leaders from
partnership churches, Christian organisations and the community.

Hospital Governing Committee, Haven of Hope Hospital

Chairman

Mr Chiu Chung-yee, Charles

Members
Mr Chau Kwok-woon, Albert
Mr Chen Seng-ek, Stuart
Ms Chong Ming-wah, Clara
Dr Chui Takeyi
Dr Ho Waiip
Prof Kwan Kai-cho, Joseph
Dr Lam Ching-choi, BBS, JP

Investment Committee

Chairman
Mr Wong Kairman, BBS, JP

Members
Ms Chong Ming-wah, Clara
Mrs Wong Lee Yuk-ping, Agnes

Non-subvented Service Governing Committee

Chairman
Mr Wong Chun-kow, Pefer

Members
Mrs Chan Hui Dorlam, Doreen
Mr Chau Kwok-woon, Albert
Dr Cheng Chifung, Jason (coopted member)
Dr Chin Kimai (co-opted member)
Ms Chong Ming-wah, Clara
Rev Chu leungkee, Lawrence
Dr Fong Chihung, Robert [co-opted member)
Prof Kwan Kai-cho, Joseph
Mr lee Kam-hung, Daniel (co-opted member)
Dr Luk Kam-an, Catherine (co-opted member)
Mr Wong Pingkuen, Raymond
Mr Yau Chung-wan, Joshua (co-opted member|
Dr Yeung Chekeung, Joseph
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Property Development & Maintenance Committee

Chairman
Mr Chen Seng+ek, Stuart

Members
Dr Cheng Honkwan, GBS, OBE, JP
Mr Chien Yik-bong, Philip
Mr Chiu Chung-yee, Charles
Mr Fok Man-kin, Simon [co-opted member) (since 14 August 2014)
Mr Lee Chi-pong, Lleonard [co-opted member)
Mr Lo Chun-hung, Gregory (co-opted member)
Mr Tam Pui-suen, Edwin, BBS
Mr Tse Kam-chuen, Vincent
Mr Tse Pak-kin (co-opted member) (since 15 May 2014)

Subvented Service Governing Committee

Chairman
Mrs Wong Lee Yuk-ping, Agnes

Members
Dr Chin Kim-ai (co-opted member)
Ms Chong Ming-wah, Clara
Prof Kwan Kai-cho, Joseph
Dr Lleung Kwokling, Ares (co-opted member)
Dr Lo Tak-lam, William
Mr Wong Ping-kuen, Raymond

Mr Yau Chung-wan, Joshua [co-opted member)

Sunnyside School Management Committee

Chairman
Ms Lam Yee-wah, Evelyn

Members
Mr Chen Seng-ek, Stuart
Mr Chien Yik-bong, Philip
Ms Hon Kitsheung, Ann (co-opted member)
Dr lom Ching-choi, BBS, JP
Mr Lour Tsangtsay, Lawrence
Mrs Ng Chu Laifong

SCEEES

GOVERNANCE STRUCTURE

EHESS BRESRES
Development Steering

Audit Committee .
Committee

MEBRRREZSS FEPRBEREES
Property Development & W Non-subvented Service Subvented Service
Maintenance Committee Governing Committee |l Governing Committee Committee

REGERE (—)

Residential Services for Elderly |

* #3PT Nursing Home

« A% E#E T Sister Annie Skau Nursing Home

REEERE (2)
Residential Services for Elderly Il
* #AFEBZBT Woo Ping Care & Attention Home
- GO EEbE
Hang Hau Care & Attention Home for Severely Disabled
» BE#E3E AR Day Care Service for Severely Disabled Persons

REHERS (—)
Community Services for Elderly |
RE M@ AR District Elderly Community Service
« B30 Kin Ming Centre
- fREAY B REEEREIRP L Kin Ming Community
Rehabilitation & Resources Centre for the Elderly
* % ERH .0 Kin Choi Resources Centre for the Elderly
* [#f&F.0 Sheung Tak Centre
* Wi EREERETR L
Sheung Tak Community Rehabilitation Centre for the Elderly
* Ef&.0 Hau Tak Centre
- BiEMEREERRERF O Hou Tak Community

Rehabilitation & Resources Centre for the Elderly

REHERE (=)
Community Services for Elderly Il
- BMEABREEET L
Tsui Lam Day Care Centre for the Elderly
c (BE) HEREREERERS
[Sai Kung) Enhanced Home & Community Care Service
¢ (BRURAR) BRERERTERERS
[Wong Tai Sin & Sai Kung) Enhanced Home &
Community Care Service
- REMRGA SRS - RERER (B17)
Integrated Discharge Support Program for Elderly Patients —
Home Support Team (Kwun Tong)
- REMRGAXIERE - RERES ()
Integrated Discharge Support Program for Elderly Patients —
Home Support Team (Sai Kung)
* B35 RERERERY Home Care Services for Frail Elders
Bz RV EVNEV=E 305527 Lillv
Home Care & Support Centre
* BEEZEIRP O Tsui Lam Resources Centre for the Elderly

HER
Socid| Enterprise
#2238 TotalCare
0 %g%)\ﬂ”\ﬁﬁ&uﬂ IR
Chi Po Geriatric Clinic and Memory Centre
- REBMBERTDL
Day Care cum Rehabilitation for Elderly (HK East)

E#%Z8E Standing Committee

BEEIXENREZAZES
Evangelistic Work Support
& Advisory Committee

HEERRES (—)
Community Rehabilitation Service |
* A ERES L
Community Rehabilitation Day Centre
* BIRH.L
Integrated Vocational Rehabilitation Services Centre
- BB A
Supported Employment Unit
o [BBeB& ] &3t &l
Sunnyway — On the Job Training Programme for
Young People with Disabilities
s BRERRE

Self-financing Rehabilitation Service

HEEREE (2)
Community Rehabilitation Service Il
* RV BN B RalRep L

K C Liang Po Lam Early Education & Training Centre
* FaaBRE

Disfrict-based Speech Therapy Team
c BERRFEIBE SRR O

Tseung Kwan O and Sai Kung District Support Centre
 BRA LR ERERS

Home Care Service for Persons with Disabilities

{ETETERARES
Residential Services for Disabled
cENARESPLEES

Po Lam Day Activity Centre cum Hosfel
- ARARESDLERS

Ming Tak Day Activity Centre and Hostel
* FERR R ARTS

Extended Care Programme
* FEITAMES P OEES

Sau Mau Ping Day Activity Centre cum Hostel
c BNELE

Tsui Lam Hostel

EURBERREE EEE
Hospital Governing

REZES

Investment Committee

S EREER SRRER

Sunnyside School

BEER BRER
Haven of Hope Hospital

R&EIRT5 Elderly Care Services {8 BEARF% Rehabilitation Services f2REAR7% Health Care Services

Sunnyside School

EERRRR
Primary Health Service
s RIBILOZ
S K Yee Hang Hau Clinic
s RICBEZIED AT
S K Yee Hau Tak Clinic
* BEESMDH
Bradbury King Lam Clinic
s RIBBHD R
S K Yee Po lam Clinic
« BIEXIFDHR
Sau Mau Ping Clinic
* RIKBASELH
S K Yee Tiu Keng Lleng Clinic
* RIKBEA BT
S K Yee Verbena Heights Clinic
* SRS B DL
Causeway Bay Medical Centre
° WHERDM
Chi Po Specialist Clinic
o BRRBASHBERDH
HKBU Chinese Medicine Specialty Clinic
* thReh EHHE
CUHK Chinese Medicine Centre for
Training and Research

HERRARES
Community Health
s [AEREZERT] SERFE
“Sai Kung Healthy & Safe City" Project Office
c BEESMEERERRED L
Bradbury King Lam Community Health
Development Centre

s BEERMEERERRED L

Bradbury Po Lam Community Health Development Centre

* MBS BRSO

Sheung Tak Community Health Development Centre
* RESEHEA

Family Life Education Unit
s BRREHL

Sunnyside Enabling Centre

EREHRR

Haven of Hope Holistic Care Centre
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ARt

B BIIR — (ETRE IR

S L

BEREE - REEERE (—)

JLEHE iBR 2 - AROEHEES - ATEH WEART
LEHS - BN RAREFBAT A0 o

LIPS 4:2-3

BERKE - BERRERRY REBEE

MEPERAHE R BRKLE

Be completely humble and gentle; be patient, bearing
with one another in love. Make every effort to keep

the unity of the Spirit through the bond of peace.
Ephesians 4:2-3

AR TIHRAEIE ~ BAT5AD mNEZL

BARITHREE - BFBHRER AR A

Medical Superintendent / Holistic Care Centre

EEALE - REMERE (—) & ERAESTAE Operations General Manager / M. Philip Lo
EERERS Community Services for Elderly | &

Chief Executive Officer Dr. Lam Ching-choi

Chief Operating Officer cum Mrs. Yau Yeoh Chak-sum

Director / Service Operations & Quality

Director / Service Support & Development Ms. Chris Chong

Director / Spiritual Care Rev. Pius Li

Deputy Direcfor / Service Operations & Quality M. Patsy Tang

Deputy Direcfor / Service Development Ms. Esther Mok

Head / Board Secretariat Ms. Stephanie Ling

Head / Staff Engagement Department M. Philip Wong

Ms. Mary Choy

Head / Communications and
Resource Development Department

Dr. Antony Lleung

Principal / Sunnyside School Mr. Low Kaihong

Principal / Professional Training Institute Ms. Dolly leung

Ms. Calia Wong

General Manager / Social Enterprise

Operations General Manager / Ms

Community Rehabilitation Service |

. Mary Yu

Operations General Manager / Ms
Community Rehabilitation Service Il &

Residential Services for Elderly I

. Carmen Tsang

Primary Health Service

Operations General Manager / Ms. Eanna Chow

Community Services for Elderly I

Operations General Manager /

Residential Services for Disabled Ms. Candy Wo

Operations General Manager / Ms. Christine Lam

Residential Services for Elderly |

Operations General Manager / Mr. Samuel Chan

SeltHinancing Rehabilitation Service

Infernal Audit Manager Mr. Chris VWong

Senior Executive Manager / Finance Department  Ms. Viola Wong

Senior Executive Manager / Mr. Calvin Chow

Information Technology Department
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HUMAN RESOURCES

SEENRIIEERE  EL - WIRREM - BEA
BN - EEORRED - EBE - T - WHEERB
AE - BEERITRABURZERMES - B
BEENRTIH2,098A B—XEBFNRBEEE -
ER+2B8EAANEIRERE THOERE - Rt A
HERBEBE-—FRAIRHEADIZITHE =
feFEZERRT - TEIRE - &6 KRREAR
BERE  SRBEAERE -

Our talented team of 2,098 staff includes physicians, nurses,
physiotherapists, occupational therapists, speech therapists,
diefitian, social workers, paramedics, management and
administrative staff. The Staff Engagement Department has
organized various fraining activities over the past year in fulfilling
our commitment to providing ongoing training and caring for our
staff. These activities create an environment of love and care in
which they can grow and get equipped, so that our service
standards can be further raised for the benefit of service users.

[ LB 53 #h
No. of staff by profession

HERT Professional Staff 682

XEET Clerical Staff

WEM/EERIT  Chaplain

177

13
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ZERMRERETI&E
THE HAVEN OF HOPE LIST OF LONG SERVICE AWARD

MME  EHRSR CHAN LAIWAN LAM PUI KUEN, IRENE  WONG KAM CHUEN
PEFE  EBE CHAN YUET ME, MAY  LEUNG BO YEE WONG LAI YEE
FEHK ESFE CHEUK MING LAM Ll LUNG CHU WONG SAU KWAN
k¥ EEE  CHEUNG PIK LAN LI SIU PING WONG YAM CHEONG
EEM  EZWE  CHUNGPUIYIN LI SO LAN WONG YIU FAI

BaE BEE P WAIYEE LIU YEE KUEN YEUNG YUK SIM
EEX £EE KAMYM LU WAI FUN YU KA FAI ALEXIS
B2 R=EE  KWOKYIMSHEUNG  PAUKIT NGA YUEN LAl WAH

EER HEM  KWONGKALEUNG  TONG WAIFEI YUNG LAI HING, ANITA
EIES] LAM KONG KWAI TSE KA KUI

B FONG HOI CHI TAM HAU FAI

BERR LA MEI NGO TONG MEI LENG

EXA LEE SUK LING WONG FO YUET

EACE LIN BIK KEE, RITA WONG SIN WAI, MICKIT

REW MO SUK YEE YUEN SO LAN

CHENG SUI FUN
CHUNG THORSEN, ANNE BERIT

WO SUK LING

LIU CHUN SANG RRE LEUNG TAI WAI, DAVID
B NG SIU HANG
REE NG YUK WAN

YEARS(E)
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LU
FINANCIAL

ﬁA2006/2007¢J§ BEEBRTRAERSE  In 2006/2007, the Hospital Chief Executive of the Haven of
BREERRME - AENI  EFSRRE Hope Hospital (the Hospital) began to be appointed by the
ﬂ%ﬁlﬁﬁbﬁ S REELE Kmﬁﬁﬁﬁﬁmﬂﬂl B Hospital Authority. Pursuant thereto, the Directors do not consider

o Ak - ;120062007 FE #E -

the Haven of Hope exercises significant management control over

EﬁEﬁzﬁﬁéﬂHEi‘%T@%E%ﬂ%&ﬁﬂﬁ Zﬁﬁ the Hospital. The activities of the subvented services of the
BRER - MBHRHIFBFEBRS - £RE Hospital were therefore excluded from the financial statements of

BENER  FaE (BR) REMIERER
Hlﬁ“ AIEEAEEEHEEREVBARETALZ activities of the non-subvented services of the Hospital, including
BEHREIER

the Haven of Hope sfarting from financial year 2006,/2007. The

Haven of Hope Store, Hospice Care and Community Medical
Service, are included in these financial highlights as Medical
Ancillary Service.

EEHER

=]
TERESERBUNENRYE (BiEZ2014F3H831H 1)

Haven of Hope Christian Service
Excluding Haven of Hope Hospital Subvented Service (for the year ended 31 March 2014)

2013/2014 WA ZDHT Income Analysis

2FE IR A Total : HK$465 Million v 58)

o EERIBHREE RS A

N 54 Allocation:

2013/2014 =itz 4 Expenditure Analysis

2 F % H Total Expenditure : HK$455 Million v =#)

o EFEIBRTS

Health Care Services *

$115M (25%)

* 434 Allocation:

Rehabilitation & Special
Education Services »

$118M (26%)

Clinics & Community
Health Services

o EEEEERE  $54M (12%)

o SHRAERERS $52M (11%)

Residential

Rehabilitation Services Hospice Care Services

o BELERE $36M (8%)

o BHHERE  $37M (8%)

Special Education Services Medical Ancillary Services

o BEEHBRE $27M (6%)

® BFER

Government Subvention

$231M (50%)

REAEBHEHEE  ERIENBIRBHREREEEECLAFHRERBEA -

In accordance with the organisation’s accounhng policy, grants and donations for capital
projects are recognised as income according to the useful life of the particular asset.

2013/2014 FEF3 ANNUAL REPORT

® EHEEBEWRA

Operation Income

$172M (37%)

o EURBR
Fundraising and Donation

$33M (7%)

® ERIRMNBERRIBIR

Grants and Donation for
Capital Projects*

$24M (5%)
@ RERHMUA

Investment and Other Income

$5M (1%)

o HEBEERH $27M (6%) & # Total $115M (25%)
Community
Rehabilitation Services o IR
%t Total $118M (26%) Service Support
$33M (7%)
o RERY O EEET

Elderly Care Services Evangelistic Work
$182M (40%) $7M (2%)
® e
Depreciation
$29M (7%)
® Hih&ERIsT
Other Operating Expenses
$119M (26%)
® [5] THEN

Personal Emoluments

$306M (67%)

2013/2014 FEF3 ANNUAL REPORT
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EEEREBRE @z2014F383181)
Haven of Hope Hospital Subvented Service (for the year ended 31 March 2014)

2013/2014 WA 747 Income Analysis
2EF U A Total Income : HK$386 Million v, =7

o BEEBIWA

Medical Fee Income
$8M (2%)
o EXRBR
Fund Raising and Donation

$3M (1%)

® HFEBRY

Government Subvention

$375M (97%)

2013/2014 =z i 75 # Expenditure Analysis
2 F X i Total Expenditure : HK$390 Million m =%

o E

Depreciation

$3M (1%)

® EEYm %R
Medical Supplies
and Equipment

o ) TH
$26M (7%) S

Personal Emoluments
$304M (78%)

o HEFEE K
Other Operating Expenses

$57M (14%)

2013/2014 FEF# ANNUAL REPORT
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The Haven of Hope wishes to express our deepest thanks to the following donors and

volunteers for their donations and support in the year 2013/2014.
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AECOM Asia Company Limited
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Bank of China
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Better Hill Investment Ltd.

Brilliant Year Ltd

Cannan Educational Organisation Ltd

Care Sai Kung Charitable Fund Company Limited
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Chan Dang Social Services Foundation Ltd

Chan Hoi Sow Charitable Foundation Limited
Charles K. Kao Foundation for Alzheimer's Disease
CHC Endowment Fund Hong Kong Ltd

ChelseaFC Soccer School (Hong Kong) Limited
China Resources Vango Convenience Store
Christian & Missionary Alliance Sun Kei Church
Christian & Missionary Alliance Tseung Kwan O Church
Church of Faith International Limited

Civil Service Bureau

Community Church Hong Kong

DFS Hong Kong Limited

Drs Richard Charles & Esther Yewpick Lee Charitable Foundation
Equal Opportunities Commission

Evangelical Free Church of China Kong Fok Church
Full View Properties Limited

Gammon Construction Limited

General Electronic International Inc.

Geometry Architects

Gereja Kristus Yesus Limited

Greenheart Group

Gui Shengyue

G.T. College

Haven of Hope Hospital

Hay Nien Foundation Limited

Hillview Terrace Limited

HKSAR Government

Homberto Arts & Lifestyle Limited

Hong Kong Baptist Church

Hong Kong Baptist Hospital Charity Fund Limited

Hong Kong Housing Authority

Hong Kong Housing Society

Hong Kong Institute of Vocational Education (Tsing Yi)

Ip Chi Shing Charitable Foundation Ltd

Institute of Vocational Education (Tsing Yi)

ING Limited

K'W Lam Holding Corporation

Kai Shing Management Services Limited (World Trade
Centre Management Services Office)

Kar Kin Enterprises Limited

Kee Wah Bakery

King & Company Solicitors & Notaries

King Of Ceramic Tiles

King Wah Company Limited

KingBoard Chemical Holdings Limited

Liv, Chan and Lam Solicitors & Notaries

LMM Consulting Engineers Limited

Lorence & Company O/B Total Chance Limited

LUA Foundation Limited

Lung Fung Investment Co, Ltd.

Luxembourg Medicine Company Limited
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MASTER SUPREME LTD

Midland Charitable Foundation Limited
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New House Construction Company Limited

New World Group Charity Foundation Limited

North Point Alliance Church

Parkland Property Management Limited

Pearl Industrial Company

Plaschem International Ltd.

Plenty Field Limited

Po Lam Cumberland Presbyterian Church

Polycorp Development Limited

Posh Office Systems (HK) Ltd.

Prestige Medical Centre Limited

S C Liang Charitable Trust

S. K. Yee Medical Foundation

Samsung C&T Hong Kong Limited

Samsung Electronics HK Co Ltd

SAR Philharmonic Orchestra

SPEED of The Hong Kong Polytechnic University

Si Yuan Foundation

Simmons Bedding & Furniture (HK) Lid.

Sincerity (Asia) Co Ltd

Sister Annie Skau's Memorial Foundation

Soma International Ltd

Sunnyside Club Limited

SYW Holding Corporation

Tai Hing Motors (International) Limited

Techtree Limited

The Bank of East Asia Limited

The Board of Management of the Chinese Permanent Cemeteries

The Chan King Yee Family Trust

The Chartered Institute of Marketing

The Clearwater Bay Golf & Country Club

The Clearwater Bay Golf & Country Club

The Hong Kong and Shanghai Banking Corporation Limited

The Hong Kong Jockey Club Charities Trust

The Incorporated Trustees of the Zoroastrian Charity Funds of Hong Kong,
Canton and Macao

The Kowloon Motor Bus Co. (1933) Ltd.

The Mission Covenant Church

The Mission Covenant Church Charis Church

The Sir Robert Ho Tung Charitable Fund

The Trustees Of The Leung Fung Ha Memorial Foundation

True Light Middle School of Hong Kong

Tsang, Chan & Wong Solicitors Notaries Agents for Trade Marks & Patents

Tseung Kwan O Peace Evangelical Centre Limited

W.T.& H.S. Chan Christian Service Foundation Ltd

Wilson Communications Limited
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