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Dear HOHCS supporters,

It is not the length of life, but the quality of life. Being able to live a
meaningful, respected, dignified life is a blessing in itself.

Haven of Hope Christian Service (HOHCS) is a Christ-centered social
service organisation aiming to serve the marginalised groups in the society,
especially the elders who have contributed most of their life to the community
as well as the care-needing mentally disabled people. We follow closely in the
footsteps of the government while providing complementary medical and social
services to all those in need.

With the intensifying ageing issue in Hong Kong, there will be more and
more elders in need of medical care, including high quality services. HOHCS is
actively planning for and implementing a series of expansion plans, such as the
recent integration of Haven of Hope Holistic Care Centre and Sister Annie Skau
Nursing Home in April this year. It is a great milestone, as the new institution
(Haven of Hope Sister Annie Skau Holistic Care Centre, or “HCC” hereinafter)
comprising Wah Wing Building and Sister Annie Skau Building is now equipped
with 124 beds. Carrying on the legacy of Sister Annie Skau, founder of HOHCS,
and her spirit of “Respecting Life. Impacting Life”, we serve frail elders, chronic
and end of life patients with love and care while offering them holistic medical
treatments, rehabilitation and spiritual care.

The mentally disabled form part of the ageing population too. Most of
them were born with various deficiencies, such as latent osteoporosis and heart
diseases, which tend to attack them without any signs while leading to rapid
deteriorisation of their health. Medical advancement lengthens the average life
span of the mentally disabled, which implies that their needs for medical and
daily care are set to grow. HOHCS has been facing such challenge especially
in terms of resources. Under God’s leadership, we managed to optimise our
daily care services with limited resources, and extra time has been allocated for
visiting the hospitalised residents too. Given that our mentally disabled residents
often lack the capability to make themselves understood, our colleagues are
eager to assist them so that adequate treatments can be facilitated with better
communication with the hospital staff.

Other than the elderly and the mentally disabled, there are stillmany people
in need who await our care and love. We are more than willing to go one step
further to improve the quality of life of our service users. With God’s protection
and your support, let us serve the community and impact lives together!

TBER
Chief Executive Officer

ey
MIEREEE
Dr Lam Ching-choi
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The number of elderly population has increased from
87,918 to 941,312 across the 50-year span (1961-2011), with
an increase of 853,394 and an annual increase rate of 4.8%,
which is way higher than the average population growth rate
of 1.6%. The percentage of elders in the overall population
has also risen from 2.8% in 1961 to 13.3%* in 2011. In
30 years time, the overall population is expected to reach
8,470,000 with 30% of them being elders, which means 1 out
of 3 people in Hong Kong will then be over 65 years old *.

Medical advancement also lowers the mortality rate. The
average life expectancy of an average Hongkonger was 80.5
years (male)/86.7 years (female), and it is expected to reach
84.4 years (male)/90.8 years (female) in 2041, outperforming
Japan and most European and American countries #. With the
lengthened life span, the ageing issue is surely to intensify.
One overlooked aspect of the ageing issue is the mentally
disabled elders, who are suffering from latent diseases like
osteoporosis and heart diseases, and their daily needs also
pose great challenges to the caregivers.

Longevity: Blessing or Curse?

“I'm getting older but not healthier.
increasingly out of control and it's hard for me to stay outdoors
forlong.” Mr Fung, 87, sighed. “I have diabetes. My daughter
would have to take days off to take me to the public hospital
for return visits.
just too exhausting! As a chronic patient, | know well it costs
a lot to visit the clinics. My Old Age Living Allowance helps
a bit but I'd have to rely on my children for the rest of the
expenses.
or not!”

My limbs are

It often takes us hours for the wait and it’s

Longevity...I really don’t know if it's a blessing

Elderly Living Alone vs. Cohabitating Elders

Many elders, like Mr Fung, are facing a good number
of challenges as they age. Worse still, there remain other
issues regarding elders living alone or cohabitating with their
ageing caregiver. According to certain experienced social
workers, these are getting more and more widespread as
social phenomena. The latter case, for example, is rather
common amongst the elderly chronic patients and the
mentally disabled elders, whereas many of them are welfare
recipients. Most chronic patients or mentally disabled are
suffering from fast deteriorating health, and their family
caregivers are often overloaded. Due to financial constraints,
they might not be able to afford home care or day care. Given
the limited statistical data”, such phenomena are worrisome
which require public awareness.

New Perspectives in Elderly Care

Living one’s elderly life with dignity is not as easy as
it looks, and not to say achieving the goals of promoting
their sense of belonging, sense of security and sense of
worthiness.

For one thing, the elders’ needs should be well catered
for. Johnson Leung, a geriatrics major at the Chinese
University of Hong Kong (CUHK) who aspires to serve the
elders, identified a core issue regarding “ageing in place”,
“| think it's not sufficient to just provide a dwelling place for
the elderly. We know if they are physically healthy, they'd
be able to take care of themselves and even go to elderly
centres, community centres or the DOH Elderly Health
Centres.
need a lot of support to simply stay at home. Coordination
centres in the neighbourhood can play a key role here as
the messengers to request help on the elders’ behalf, while
coordinating with the institutions involved for optimised care.
| believe we do need this type of coordination centres and
trained staff for Hong Kong.” Leung is amongst the first batch
of geriatrics graduates at CUHK. He looks to bring in new
perspectives on elderly care in the hope of enhancing the
existing services.

However, when their health deteriorates, they'd

Promoting One’s Sense of Belonging

Nowadays, users of elderly services offer
perspectives to the sector too. Frances Cheuk, Team Leader
of the Community Resources and Education District Elderly
Community Service at the Haven of Hope District Elderly

new
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Community Service — Kin Ming Centre, said, “Nowadays,
retirees of around 60 years old are more independent,
proactive, and self-confident than their earlier generations.
They tend to focus on respect, dignity and the quality of life.
Needless to say, they also expect more from the elderly
services, such as higher quality of learning programmes.
They’re inclined towards award-bearing courses, and we’d
need to put in more effort and resources to make it happen.”
As an experienced member of HOHCS’ frontline district
service staff, Cheuk and her teammates are extremely
well-informed about the needs of different types of elders.
They believe enhanced spiritual care helps the elders and
their families alike in an effective manner, which in turns
improves their self-esteem and helps them to face the reality
of ageing.

District Community Service Centres are not just places
for the elderly to kill their time, but also where they feel
belonging to while optimising their quality of life. The surging
needs are surprising, with Haven of Hope Sheung Tak Centre
in Tseung Kwan O as a good example. “On the first day of
service, we received 200 membership applications.” Ace
Pang, Team Leader of the Preventive and Developmental
Service at the Haven of Hope District Elderly Community
Service — Sheung Tak Centre, told us. This also led to other
operational issues according to Pang, “Tseung Kwan O is a
fast developing district. The population is apparently ageing
and the HOHCS Centres are getting more and more members
each day. However, we regretted not having any extra space
for expansion plans, which means we’d have to move around
for activities like elderly counselling sessions.”

Mentally Disabled Persons: Five Types of
Ageing

Problems arising from the booming ageing population
are not limited to the aforementioned ones. Many of the
mentally disabled elders have latent health issues which
might attack them any day without signs or symptoms, such
as heart disease and osteoporosis. Candy Wo, Operations
General Manager of the Haven of Hope Residential Services
for Disabled, was saddened to witness such ageing processes
of the mentally disabled. “Ageing of the physical mechanism
of the mentally disabled people usually starts by the time they
reach 40. Not having been able to take care of themselves
when young, they are likely to face more problems as they
age. It's very difficult to do body check for them because they
always refuse to do so. As a result, it is not easy for us to help
them on the prevention of diseases. Many of them would have
reached a critical stage when diagnosed.” Furthermore, as

many of the residents need special monitoring due to severe
health condition and some other residents do not sleep well
at night, the nursing staff would have to go on ward rounds on
15-minute intervals to check on them. This has led to extra
pressure on manpower at night. And sometimes it is hard to
keep the balance between caring and needs.

Besides, Wo said there are “five types of ageing” in the
society that need to be aware. They are: the ageing of the
mentally disabled residents; the ageing of their families; the
pace of the enhancement of the facilities of the centres is
behind the ageing of the residents; the reliable and familiar
frontline staff are ageing and going to retire; young successors
are insufficient for the elder frontline staff. To improve the
conditions, support from all walks of life is needed, e.g.
recruitment of volunteers for accompanying the residents
for hospital visits, provision of spiritual care for the residents’
families, recruitment of young people to the team, and calling
for donations from the local community.

Helping Our Fellow Hongkongers

Ageing has great impacts on Hong Kong society as a
pressing issue. Let us show our empathy and offer our help
to those in need. Many of our corporate sponsors (listed in no
particular order), including the Clearwater Bay Golf & Country
Club, Manulife (International) Ltd, The Life Underwriters
Association of Hong Kong, Samsung C&T Hong Kong Ltd,
and Chelsea Soccer School, have been showing their love
and care in many wonderful ways.
start impacting lives for good!

Get involved now and

Sources:
*http://www.census2011.gov.hk/pdf/older-persons.pdf
#http://orientaldaily.on.cc/cnt/news/20120801/00176_018.html
Mhttp://www.youtube.com/watch?v=_HdANZPrUCFO
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Integrated Services for

Better End of Life Care

With the intensifying ageing problem in Hong Kong,
there will be a gap in between the demand and supply in
terms of holistic end of life care and long-term elderly care.
Witnessing such societal needs, Haven of Hope Holistic Care
Centre and Sister Annie Skau Nursing Home were integrated
in April 2014. The new institution has been renamed Haven
of Hope Sister Annie Skau Holistic Care Centre (HCC).

Insufficient Public Hospice In-Patient Beds

According to the Department of Health, there are around
40,000 deaths in Hong Kong every year*. Nevertheless, there
are only 300 plus public hospice in-patient beds?*, resulting in
a significant gap between demand and supply. In addition to
cancer patients, there are also other patients awaiting for the
service, such as those suffering from organ failure, multiple
strokes, cognitive disorder, Parkinson’s disease and the like.

Dr Antony Leung, Medical Superintendent of HCC, said,
“Most frail elders residing at their own places or nursing homes
are routinely sent to the A&E in public hospitals in case of
emergencies. However, with insufficient beds they are likely
to be discharged soon after receiving treatments. Many of
them are deprived of adequate rehabilitation care and it often
leads to repeated A&E visits. We call this ‘Revolving Door
Syndrome’, as the patients are simply ‘buckets’ being passed
from one place to another.” As for those elders receiving their
treatments at private hospitals, they tend to terminate their
treatments after a certain period of time due to high costs
while skipping long-term rehabilitation and care.

Quality and Diversified Services

Quality service, comprehensive infrastructure and
comfortable environments are very much sought after these
days for elderly care and end of life care. “The key, anyway,
is the love and care the staff can offer. They would have to
take care of the physical, psychological, social, and spiritual
needs of the patients and their families like, so that the former
can live their final stages of life with dignity.” Dr Leung said.

The integration is expected to bring optimised
services for holistic end of life care, elderly specialist
rehabilitation services, quality long-term care and short-
term accommodation services for cancer patients and frail
elders alike. Wah Wing Building and Sister Annie Skau
Building are now connected and the number of beds has

4
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risen to 124. The number of holistic end of life beds has
also increased from 25 to 46. There are now a wider range
of fee schemes and plans for different needs, such as the
hospice in-patient beds costing only HKD$450 per day. As
part of the upgraded services, the medical team has been
expanded with increased number of frontline staff members
and enhanced training.

Relief and Charity Beds Service

Dr Leung said, “HCC is keen on optimising its Christ-
centred care, such as the restructuring of the free psycho-
social-spiritual care service team. 24-hour chaplain support
service will also be added to the list of services. As for the
‘Relief and Charity Beds’ available for welfare or HA waiver
recipients, the number will increase from 5 to 10 or more,
leading to a one-fold increase. This way, at least 50 patients
will be served every year.”

Embracing the Last Journey with Love

“In future, HCC will continue to enhance holistic care
services with our Christ-centred model to serve frail elders
and end of life patients, which helps bringing comfort, dignity
and peace to their final stage of life.” Dr Leung stated.
After the integration, a funding of around HKD$2,000,000
is required for the renovation and procurement of medical
equipment. HCC needs HOHCS supporters’ generous
support to embrace the last journey of the patients with love.

Sources:
*http://www.chp.gov.hk/en/data/4/10/27/380.html
#Hospital Authority Statistical Report (2011-2012)
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A Simple Greeting Changed His Mind

One day, a 60ish-year-old, late-stage lung cancer
patient was admitted to our ward. He used to beg for a
living, and right upon his arrival, he secluded himself with
his bags, bedside table and chair from the others, in quite a
self-defensive manner.

I gave him mirror one morning. “Uncle Wong! You
look great today. C'mon, do take a look at how nice and tidy
you are.” To my surprise, he was totally taken aback after
hearing what | said. He took the mirror though, showed a
faint smile while looking into it. From then on, we started to
be chatting with each other every now and then. We were
doing our best to take care of Uncle Wong, and with the help
of the medications, Uncle Wong’s shortness of breath had
gradually improved. Soon he became a Christian too, when
gospel was brought to him in the hospital ward. As time went
by, without us noticing it, his physical and mental “barriers”
were all removed. He even started talking with others.

There came an episode when Uncle Wong fell short
of breath again. Having taken the medications, he seated
himself on the bed, stooped over while embracing his knees.
Witnessing his physical discomfort, | tried to adjust the bed

About Nurse Chan Lai-ngor

to make him feel better, but he told me he felt the best with
the sitting posture. “Uncle Wong, thanks for telling me how
to help you. Now | see this is the most comfortable posture
for you.” Again, to my surprise, he looked up to me and said,
“Nurse, | spent most of my life being despised. | couldn’t have
imagined to be taken care so well in here, at a hospital. The
happiest thing is you greeted me as ‘Uncle Wong’. Through
these years, I'm only known by nicknames... ‘the beggar”,
or ‘that old beggar’. They called me names. | think | found
my lost dignity in here... do you see how happy | am?” Uncle
Wong ended his words, and | saw the tears that kept rolling
in Uncle his eyes.

| couldn’t have imagined, too, that a simple greeting
would restore the long-lost dignity of this elder in front of
me, who lived most of his life on the streets. But | know
every patient of mine is unique, and all of them deserve to
be respected.

Chan Lai-ngor,

Department Operations Manager
(Pulmonary and Palliative Care)
The Haven of Hope Hospital

Nurse Chan joined the Haven of Hope Hospital in 1987 where end of life service was initially launched. She devoted all
these years of her service to professional nursing as a pioneer in local palliative care development. She serves mainly the
late-stage patients and their families, providing them with adequate care while relieving their spiritual pain. She guides
her patients through the last journey of their lives and comforts those survived. Other than frontline services, she also
conducts nursing research and publishes on the end of life service and hospice care.
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Haven of Hope Charity Walkathon 2014
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The Haven of Hope Charity Walkathon 2014 successfully
took place on March 22. With God’s blessing, the weather
was fine and over 250 supporters participated in the activity.
They started at Haven of Hope Terrace, following Sister
Annie’s footsteps and revisited where she served the local
community. There were 7 scenic spots throughout the route,
namely: Former Site of Resident Physicians’ Quarters of the
Haven of Hope, the Old Police Station, and the Haven of
Hope. Participants not only learned more about the history
of Tiu Keng Leng, but they also put their support for the Free
Psycho-Social-Spiritual Care Service of the Haven of Hope
Sister Annie Skau Holistic Care Centre into action, helping
raised over HKD$300,000 for the project.

Special thanks to the support and participation of
Samsung C & T Hong Kong Ltd, Manulife (International) Ltd
and Leigh & Orange Ltd (listed in no particular order).

For more photos of the Haven of Hope Charity Walkathon
2014, please visit the Official Facebook Page of the Haven
of Hope (www.facebook.com/hohcs.org.hk). If you would like
to know more about the history of the Haven of Hope and its
neighborhood Tiu Keng Leng (Rennie’s Mill), you may log on
to the Sister Annie Skau Museum (www.sisterannie.org) for
details.
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With the shortage of beds in public hospitals, many late-
stage patients are being requested to be discharged and only
return to the hospital for treatments whenever necessary.
This often leaves patients and their families in frustration
and hopelessness. Despite the fact that these patients
are heading towards their last journey of life, they deserve
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respect and love. Therefore, since April 2012, the Relief and
Charity Beds (RCS Beds) Service was launched and in the
first year of service, we served 16 late-stage cancer patients
(all being welfare or Hospital Authority fee-waiver recipients)
at the Holistic Care Centre (HCC) where they received free
in-patient care.

HCC has been integrated with the Sister Annie Skau
Nursing Home this year for further enhancement of service
quality. We are planning to increase the number of RCS
Beds to 10. The annual Clearwater Bay Charity Pro-Am Golf
Tournament is taking place this year to raise funds for this
meaning project. The fundraising target is HKD$750,000. We
need your generous support to help us carry on this mission,
of guiding the late-stage patients through their last journey of
life with the respect and love they deserve.

The “LOVE Concerto of Life”
Charity Concert 2014
Presented by the Haven of Hope
Sister Annie Skau Holistic Care Centre

Each year, the Haven of Hope Sister Annie Skau Holistic
Care Centre (SASHCC) needs HKD$1,500,000 for running
the “Psycho-Social-Spiritual Care” Service. In the past 8
years, over 800 late-stage patients and their families were
served, bringing them comfort, respect and peace at heart.

SASHCC strives to offer holistic end of life care, and
quality psycho-social-spiritual care is a key part of it. To
reach more patients and families, we sincerely invite you to
support us by attending our “LOVE Concerto of Life” Charity
Concert 2014.

Date: August 16, 2014 (Saturday)
Time: 7:30pm
Venue: International Christian Quality Music Secondary

and Primary School (182 PoKong Village Road,
Diamond Hill, Kowloon)
Performance by the Hong Kong Sai Kung Chorus and Melody
In Heart-Kapok Chorus

For enquiries, please call 2703 3250 or 2703 3284
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Over HKD$960,000 Raised At
The Haven of Hope Hospital
“LOVE & HOPE for ALL” Concert

Thanks to the support of SAR Philharmonic and our
generous donors, the Haven of Hope Hospital “LOVE &
HOPE for ALL” Concert 2014 successfully took place on
April 27, 2014 that raised over HKD$960,000 for its non-
government sponsored geriatric and palliative care (hospice

EEBERTRAERERBLEIAESR TEREREERE

care) as well as the infirmary services. It was our honour to BT S o

have Ms Florence Hui, Under Secretary for Home Affairs as Dr Chui Tak-yi, Hospital Chief Executive, Haven of Hope

the Officiating Guest. The Beethoven’s Piano Concerto No. Hospital presents souvenir to MrY S Liu, Chairman of SAR
Philharmonic.

5 “Emperor” was delightfully presented by Ms Michelle Kim,
a Korean pianist at the Concert.
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HOHCS-Manulife Dinner Banquet for the Elderly:
An Unforgettable Evening with Our “Old Buddies”

The HOHCS Annual Dinner was held on 14 March with
the participation of more than 1,020 HOHCSers (totally 83
tables). A number of Board Members and guests also joined
us on the occasion, while a series of wonderful programmes
were arranged for everyone’s enjoyment.

The Annual Dinner started with the “Table Prize” game.
This year, the gifts given out were centred around the theme
“The Different Eyes, Ears, Mouths, Noses, Bodies, Hearts
and Souls Being Offered to Us, by God”, such as ox-tongue
pastry (“ox-ear pastry” in Cantonese) for “Ears”. Other
programmes included hymn singing, the Praise Dance and
lucky draw. Apparently all of the guests and participants had
a good time together, and one of the highlights was the Haven
Band featuring Dr Chui Tak-yi (Hospital Chief Executive of
the Haven of Hope Hospital) in the role of pianist. During the
occasion, 52 Long-term Service Awards were also presented
to colleagues having worked at the HOHCS for more than
10 years in recognition
of their contribution.
The joy and fruitful
outcomes were shared
by everyone, and we
thank God’s blessing
and leadership in the
past year.

SRABETHEE D RBREETFRS
The dedication of the Manulife volunteers
brings more happiness to the elders.
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The Old Buddies were happy to become “wealthy”.

For 8 consecutive years, the Manulife (International) Limited (hereinafter referred to as “Manulife”) has been organising
the Annual Dinner Banquet for the Elderly, where members of the Haven of Hope Elderly Centres have an opportunity to dine
out and have fun together with the company volunteers. Over 300 “Old Buddies” with more than 100 Manulife employees
attended the banquet, and various performances were arranged for everyone’s enjoyment. The heartwarming arrangements
and caring attitude of Manulife and their employees were so impressive that our Centre members were simply left with great

unforgettable moments.

Upholding the spirit of “Respecting Life. Impacting Life”, HOHCS strives to serve those in need in the community. Sharing
similar rationales, Manulife aims to provide human-based services and bring future security to their clients. HOHCS and
Manulife are working hand in hand for continued collaborations on both fundraising events and elderly activities.
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HOHCS Young Philanthropist

Children are the future pillars of Hong Kong and ethical and
civic education is crucial to developing good citizens. The
Haven of Hope knows well the importance of promoting
citizenship to the success of the society, and that is the
beginning of the new “HOHCS Young Philanthropist” Project.
During the process, the participating kids will learn about
respecting life, including developing the habit of saving and
giving, as well as visiting marginalised groups in the local
community. The participants are to be divided into two
groups, namely Junior (aged 3-12) and Senior (aged 13-
18). All of them will be encouraged to save for one year, for
which each “Young Philanthropist” will be given a Certificate
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e most in each group will be invited to selected activ
for our young guests, including soccer and singing master
classes in which they will join the celebrities in promoting the
message “Respecting Life. Impacting Life”.

Stay tuned and log on to http://www.hohcs.org.hk or
https://www.facebook.com/hohcs.org.hk for project details
including the Officiating Ceremony. We welcome your support!
For enquires, please call 2703 3250.

The Haven of Hope Chapel:
Ideal Venue for
Weddings and Retreats

The Haven of Hope Chapel, located on the tranquil Haven of
Hope Terrace, is a simple architecture with a European touch.
Being cozy, ambient, and quiet, it is an ideal venue for a range
of rituals and activities, in particular weddings and retreats.

The Chapel was completed in 1961 according to the proposal of
Sister Annie Skau Bemtsen, co-founder of the Haven of Hope.
Back then Rennie’s Mill (the current Tseung Kwan O) was a barren
upland and the chapel was built by the sea. The Holy Cross on
the outer wall of the Chapel, once lighted, had become a beacon
for marine navigation. For the past 50 years, the church witnesses
the drastic changes at the Haven of Hope and the Tseung Kwan O
area. Now the light still shines while blessing the local community.
Other than Sunday services, our Chapel is available for various
rituals and functions, including weddings, retreats, conferences and
seminars, and memorial services. For enquiries and proposals,
please contact us at 2703 8744.
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Online Column:
Haven of Hope Road

Following the series of column articles published on the Apple
Daily and the Hong Kong Economic Times, this latest column
is launching on the am730 Official Website in the hope of
sharing the service spirit “Respecting Life. Impacting Life”
and news updates about HOHCS. The column will cover
our latest development and services, perspectives, as well
as reflections of the HOHCSers. Let's stay connected
online! To be published every other Thursday on the
am730 Official Website.
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Time for Reflection:
“Catch the Spirit. Respecting Life. Impacting Life” Video Competition

To arouse public awareness of respecting life and ascertaining the value of life, the “Catch the Spirit. Respecting Life. Impacting Life”
Video Competition was launched earlier this year. The Organising Committee decided to extend the submission deadline to May
2014. Contestants from both the Open and Student Groups shared their moving stories, unforgettable moments, life inspirations and
love for Hong Kong in video form. To view the submissions, please log on to catchthespirit.com.hk (in Chinese only). The results are
to be announced in late May.

*Remarks: The competition is part of the “HK Our Home” Campaign, sponsored by BMCPC.
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Recent report suggested that the Hospital Authority is
currently handling about 210,000 cases of mental illness.
In each of the past three years, there were over 775,000
attendances in psychiatric specialist out-patient clinics
(SOPCs) for treatment of different types of mental problems.
Among them, about 210,000 attendances involved patients
suffering from mood disorder and about 160,000 involved
those suffering from anxiety disorder. The number of female
patients seeking for treatment was 40% more than that of
male patients.

There is no knowing how many of those patients were
using traditional Chinese medicine (TCM) for the treatment.
Many were probably unaware of the fact that psychiatry is one of
the strengths of TCM. Mental iliness corresponds to emotional
disease in TCM. The book Treatise on Cold Pathogenic and
Miscellaneous Diseases written by the famous medical
scientist Zhang Zhongjing in the Eastern Han Dynasty dating
back 1800 years ago already mentioned the treatment of
emotional diseases in the section of miscellaneous diseases.
Take hysteria for instance, its clinical manifestations include
emotional disorder, getting sad or crying for no reason, and
lassitude etc. and TCM practitioners still follow the principle of
treatment and use the same types of herbs nowadays.

Joy, anger, anxiety, pensiveness, grief, fear and
fright are the seven emotions the Chinese recognizes as
normal emotional activities which refer to both physical and
mental reactions of human body to stimuli from the external
environmental. They are common emotional experience to all
men that normally cause no disease or iliness. If emotions
become so strong and persistent that is beyond a body’s
physical and mental ability to adapt to, they damage the Qi
of viscera and affect Qi and blood circulation. Only by then
will they lead to different types of emotional diseases, such
as melancholia.

Health Tips ® #2124

Depression

Li Man-fat

Bachelor of Traditional Chinese Medicine,
Maijor in Acupuncture. Chengdu University of TCM

Major clinical manifestations of melancholia includes
depression, restlessness, chest tightness, loss of appetite,
insomnia, dreaminess, irascibility, tearfulness, and pain
in chest and hypochondria, and sometimes the persistent
sensation of having a foreign object in the throat. Melancholia
tends to occur more often in young and middle aged women.
The main symptoms correspond to those of neurasthenia,
postpartum depression and anxiety disorders in Western
medicine.

TCM sees melancholia as a result from being
overwhelmed with emotions, especially with grief, anxiety and
anger. Melancholia has much to do with the liver, as its Qi
helps to regulate Qi activities of the whole body and promote
blood circulation. Great anger damages the liver and causes
stagnation of its Qi, patients thus feel depressed. Persistent
feeling of depression then causes fire syndrome that overly
promotes Qi circulation and the symptoms of getting edgy and
irritable, insomnia, and headache, etc. Stagnation of liver Qi
also damages the spleen where its weakness will bring about
phlegm and dampness that in turn affect the Qi circulation and
exacerbate the symptoms, resulting in damages in the heart
and the kidney.

The basic principles of treatment for depression is to
course the liver and rectify the Qi, cleanse your spirit, and use
different methods for different symptoms, such as promoting
blood circulation for blood stasis, decreasing the internal heat
for the fire, and promoting digestion for dyspepsia, etc. You
may consult TCM practitioners for details.

TCM has a thorough understanding of melancholia and
longtime experience of the treatment. Its major feature is that
the medicines used for treatment not only heal but at the same
time nourish the body.
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HFE2012M13FEREERBEZATRMEE ORHE
Charity Services For Those in Need (2012/13)
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In the year 2012/13, HOHCS served a total of 677,623 users including elders with financial difficulties, the mentally
disabled, end of life patients and grassroot families.

- BEEERT  mensuERRERERRss  SHE2140,1400K ¢
HOHCS Elderly Car Services is customised for frail elders and chronic patients living in their own home, with a
total number of 140,140 users*.

- EE[ERET 25169253 ARBHEHRABREERE BEEEBER LB BRBES -
Our Rehabilitation Services offered special education, boarding, occupational services and community support
to 169,253 users®.

- BE| BRI | vrmern  SRRERKES LR  BEBRRESSERS  CREB303,348 A%
Our Health Care Services, including Chinese and Western clinics, the Primary Health Service Network (Community
Health), the Haven of Hope Hospital and the Nursing Home, served 303,348 users* in 2012/13.

- EFERENEREEMTEL oERsaRERRBHEOE  BE—FERKRIA64,630 R -
Our evangelistic team was also keen on expanding our mission capacity, especially in the physical, mental, and
spiritual care for our service users and their families. In the year 2012/13 we served over 64,630 users* in this respect.

- [BEEEERRY craervREE4KBTERL  2BHANERRTHRESRE  FREBS
FHEAE32,969 A% ©
The HOHCS Relief and Charity Services provided local citizens with free Chinese medical services, free cataract
removal surgeries and discounted Western medical/dental services. 32,969 users* were served in the year 2012/13.

- EERERERS (O 20E - 618 R trEASERBERSES - CHRT74,682 8%
74,682 users* enjoyed the service of our Caring for Elders Service, including “Food Pack with Love” and other home
care services.

REVIBHEE R PIRERERD...

Your donations enable us to help...

* no. of man time
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For only HKD$650:

20 interdental brushes and 10 .
bottles of saline solution can REigR)EH$480:
be purchased for one-month o= _ T

consumption by 5 mentally ?Ej,ﬁﬁ%Ziﬁﬁ ﬁﬂ ﬁﬂi‘jﬁ
disabled persons. HI0BEBRALTERA—EH
For only HKD$480:
24 bottles of 1 litre fresh milk

can be purchased for one-month
consumption by 30 mentally

disabled persons.

REREE¥$300:

AEMAREIIED
(EREERTIR) @ #EFE
Bk FRFL
For only HKD$300:

2 elders can be sponsored for
outdoor activities and
enjoyment of the nature
(including escort fee
and one meal).
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FHESE T EHIRESEEREN

B AZHIESET Use of Personal Data Declaration

HEASEHEOSHTMREINEAES  UYERRFEEAERBRE (BAER (LEB) KO) FRNKEZERERBEER - AEKEAH
Tﬁﬁﬁﬁﬂﬁﬁﬁﬁ*ﬂ (BEMTHES i  SFERBREDNI) ETRESERZEERNRERR  BENERSIBTHRE ZAT T MILE
RIFHEAER -

We (Haven of Hope Christian Service) intend to use your name, telephone number, email and address for our communication in future, including our
fundraising events and donation appeal, but we cannot use your personal data without your consent.

SERTROEE  WABANAENLEM RES - JUEAZRE © to indicate your intention and sign at the end of this statement.
Please
O AA AE EBHEEHERARBEVEARABAEHMBERKER  FHEEREEEREEZA -

| AGREE to the proposed use of my personal data.

O XA TRE EBHEEHERABBEMEATABAEBERBER  FTHEEREEERERZA -
| OBJECT to the proposed use of my personal data.

% F Signature : B Ef Date :

Q) 5 7 O] e
" Sz | HAVEN B -
LU R 35 B3R | With Love, We Serve and Care Donqtlon Form )i];;]:i
L
@)t
%
ﬁ
EEHBEERCAUN —NA=F ' BR—FEEFNLSREEE  BBEIEEANET B HE %
ADEZRENETEEHE E%ﬂquﬂ LARAE - BERERKE %ﬂﬂhtﬁﬁﬁ‘%%ﬁﬁ&%%&%&zﬂ& =
EEWIET T LR AR o %

Haven of Hope Christian Service (HOHCS) is a non-profit social organisation founded in 1953. Through
a ministry of holistic care, HOHCS strives to share the Gospel and develop a Christian community. In the love of
Christ, HOHCS delivers services in a caring, professional and progressive spirit so that the lives of those serving
and being served are mutually enriched.

HEh CHTE CHE  BURGKN THE  ARETUGE WERBRE
e FBENBER < ERIOAERMOE - TE I BE

BAXS

Postage will be
Paid by Licensee

Necessary If

|

|

|

No Postage Stamp |
Posted In Hong Kong ‘
|

BUSINESS REPLY SERVICE
LICENCE NO. 1497

EENEENS

Haven of Hope Christian Service

BRMASEREER LN

7 Haven of Hope Road, Tseung Kwan O, N.T,, Hong Kong




j8sxEl{& Donation Form

FALEIREENERB TR - FEIEY In support of Haven of Hope Christian Service, | donate :
{#A® £ # Donation Amount :

O HK $200 O HK $400 O HK $600 O HK $800 O HK $1,000 O Other.

#$881F 1 would like to donate to :

0 EEXEEHS 0O BEER 0 BEEER 0 BERRER O®|EET O #HEiz¥
Haven of Hope Christian Service Haven of Hope Hospital Haven of Hope Holistic Care Centre Haven of Hope Sunnyside School Evangelistic Work Social Enterprise

0O FERFFUIE Given One-off Tax Deductible Receipt 0O E/EREUWIE Given Yearly Tax Deductible Receipt

{8 # ¥ Total Donation Amount : HK$ B 8 Date :

& Name (SE4E//NBIA K MriMiss/Mrs) EiF Tel:

FHBEMERE BAMUET) HKID (first4digits): AR Dateof Bith*: ___ %A 2E Education*: ___ B Occupation* :

BHE RS (S EH S it A T A) Donor's reference no. (the no. on the right hand bottom of the address label) :

i3k Address : Z/#25%Room/Flat #EFloor FBlock K EBuilding #i8Street

#1& District : O &3 Hong Kong O L& Kowloon O %75 New Territories &%} Email Address :
A& RIRSNEATHIREEHR Please turn over for the Use of Personal Data Declaration
{8® 7 & Donation Method

[0 #$%E Crossed Cheque : #7{f [EEHEER S | Crossed cheque : Payable to “HAVEN OF HOPE CHRISTIAN SERVICE”
[0 E#&#%AFA Direct Debit : &+ ER1T Bank of China 012-874-1-035785-2

[0 {5 CreditCard: [ |VISA O O ,Zif%,’ﬁ = %

S5 A Cardholder Name 15 FAT858 Credit Card Number :
F515 A2 FAuthorised Signature B3 B A Card Expiry Date

[ #%=® Payment by Phone Service (PPS) : &S 55180335 BB #www.ppshk.comiBsi - EBRBEHSEF R [9453] ©
Make payment through telephone 18033 or www.ppshk.com, merchant code “9453”.

[0 #HAE®EE Autopay : B2 FIMAAENE L [EENAFEEE] - RUTRARSHEAR T Hwww.hohes.org.hk ©
“Direct Debit Authorisation Form” will be sent to you according to the personal information above or you can download the form from our
website www.hohcs.org.hk.

fiisE Remarks : m *IENEHEE
*Optional.
B FERE  ROEREREEAIEEESOASEARRESTDY -
Please send cheques, deposit slips or Direct Debit Authorisation to our Communications and Resource Development Department.
B BB 1007050 A EASRE RRBL I
Tax deductible receipt will be given to donations of HK$100 or above.
B UEAESSERENE TEENRRIASERRES (EERE  27028173) o WWRIER BITELD ©
Please send this form to our Communications and Resource Development Department by fax ( fax no. : 2702 8173) if you donate by credit card or PPS. Please copy the form if necessary.
BAAZIIAER » RBEEXEEARES 2 o BIEHETHUEI XS EAATEEHENER - 52 E2703 32903 B Zprivacy@hohcs.org. hkEEA E 1837 R FBADBHE o

Donor’s personal data wilf only be used by HOHCS for passing information and fundraising work. Donors who don’t want to receive our information or want to change their personal data, please contact our Communications
and Resource Development Department at 2703 3290 or email to privacy@hohcs.org.hk.
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2 | CHRISTIAN SERVICE

'w Xz B | OF HOPE E HONG KONG No.

UEORERE ‘ With Love, We Serve and Care PORT PAYE 3170

BULK ECONOMY

L _J

HEEBHBEHE Haven of Hope Christian Service
EBHAKEREZR L 7 Haven of Hope Road, Tseung Kwan O, N.T,, Hong Kong B #33it Website : www.hohcs.org.hk

B fRIEEHELE Service Enquiry Hotline : (852) 2701 9019 {8 H Fax:2706 0463 E FB Email : info@hohcs.org.hk
m ET RIBFEL Volunteer & Donation Hotline @ (852) 2703 3284 f#E Fax:2702 8173 E & Email : crd@hohcs.org.hk




