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Dear Haven of Hope Supporers,

Transforming from a small fishing village fo an
infernational metropolis, Hong Kong has gone
through numerous changes and revolutions.
Changes over the times were remarkable, and
so as the social structure and people’s needs.
Hence, as a service giver, we must keep pace with the times.
Not only should we uphold the organisation’s prestigious
convention of “Respecting Life « Impacting Life”, but also cherish a
forward-looking vision fo make appropriate changes that best serve
the needs of people in the community.

Since its founding in 1953, Haven of Hope Christian
Service (hereinafter referred fo as HOHCS) has a
profound history of nearly 70 years. Tracing back,
Sister Annie Skau and other missionaries
established a medical institute on a barren upland
to provide medical services for the refugees in the
district. They later built a nursing school, Haven of
Hope Tuberculosis Sanatorium and Haven of Hope
Sunnyside School fo echo changes of the era.

Having encountered numerous changes

and  fransformation, HOHCS has now
developed into a non-profit organisation centring
on Christian culture, offering four ~ major areas of services,
ranging from elderly care, rehabilitation services, health care
services to education, with the evangelical work being well
infegrated into all of the above. Organisational changes over the
years were far beyond imagination. Only by reaching out fo the
community and knowing the substantial needs of people can we
address the demands in the society.

In future, HOHCS hopes to continue giving full play fo its spirit of
“people-oriented”, forging towards the goal of building a
healthy and caring city. The former Sai Kung Central Primary
School, situated in Ho Chung of Sai Kung, will be renovated
into Ho Chung Welfare Facilities Block, which is a social
welfare complex comprising the elderly home cum day care centre
for the elderly, and the day activity centre cum hostel for mentally
handicapped persons.This project is of great significance to the
organisation as it enables HOHCS to explore a
new service point in the Sai Kung countryside,

streamlining its service network, as well as

strengthening contfact and connection with

the rural residence.

People’s needs will evolve with improvement in

the society, plus advancement in science and

technology. We must also evolve with the times in order

to pursue excellence in services. No matter how fremendous

changes of the external hardware might seem, the organisation’s

caring, professional and progressive spirit remains. We hope that

both service givers and receivers can enrich their life through a
ministry of holistic care.

e
Dr. Lam Ching-choi

Chief Executive Officer
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Facilitate Changes with
Breakthroughs and Advancements
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Evolving is the eternity. Only by meeting and even facilitating changes can we scale to a new level. HOHCS has long been putting
priority on echoing the society’s needs, having the courage to innovate and pursue breakthroughs. It is not only for
self-advancement, but also keeping the pace of growth with the society. Through building and spearheading novel and
constructive services, HOHCS hopes to become a pioneer in the industry and an engine to drive social policies. Despite the
uncertainties facing the Hong Kong society in recent years, we stand firm as where we are. Rather, our creativity and flexibility
have been further stimulated to break the grounds for more possibilities.

BREFREMR Foothold First Established in Sai Kung Countryside

EEENREAEESREREEREN—E - An Integration of Elderly and Rehabilitation Services in Ho Chung
Welfare Facilities Block

EEHATBRAEERZF - KBHNRBEL-—BEEFR _ o .

- Although HOHCS has been laying ifs foundation in the Sai Kung
ERERHNHE—F » WRUNERARBBBER o district for years, most of its service units are centered in the Tseung
A ERBEESHEITH - BRAR2022F MR —F Kwan O new fown and only outreach services are provided to rural
2B RREAIE c EREAREEDRSANRERSDS residents.Yet, there will be a breakthrough to this situation.Ho Chung

s 5 - 60k~ , will have its brand new social welfare complex in 2022. This
AREERDD - ARERALRETOVERES @ MEH complex will put fogether the confract home for the elderly and the

AEEEMARERFOEBTENWEBILZE - day care centre, as well as the day activity centre cum hostel for the
mentally handicapped. The lafter is also the relocation place of Po
WREARIE AR REE SN BAE B y nangieopp ) R

) K i Lam Haven of Hope Day Activity Centre cum Hostel.
ERASRIER  FEr20225F HEEER ﬁlﬁ% c= Ho Chung Welfare Facilities Block, formerly Sai Kung Central Primary

BRAMESFOERESE A TEERL Vi EE School which is currently in the stage of hardware renovation, is
EEERE A B }gn:p,b\ﬁ BEBAL El Fﬁ EIEh expected to commerce services in mid-2022.There are 60 hostel
DES AL BERERGRRARSEMEN (00 L e Cing Eoty Homs cum Doy
RN E1ﬁmﬁﬂ;j§;j’¥f‘%ﬁ BEANLE &5 Care Centre for the Elderly; and 30 places for the Day Care Centre.
RISIRIE © (RHEEB o Eanna Chow, Head of Elderly Services of HOHCS, said this
arrangement is conducive to organising cross-generational and
BURERREAEEER cross-group activities, creating an integrated environment that
R EFONERE © facilitates communication.
Ho Chung Welfare Facilities 23] }3/\202251-:;_;{5 FR&
Block was renovated from the WIERER AN - B S HE

former Sai Kung Central Primary ) e O PN

' - Ho Chung will have a brand new
social welfare complex in 2022,
demonstrating that the services of
HOHCS have penetrated info the Sai
Kung countryside.
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provides different disease prevention
acfivities for residents in the district.

Located in Ho Chung of Sai Kung with rivers and mangroves
nearby, the complex embraces a beautiful and tranquil
environment. Hence, the complex design focuses on connecting
with the nature. Apart from the rooftop garden, there are also
unique and thematic "oases" to let the elderly and mentally
handicapped students carry out various leisure and training
activities, plus horticulture therapy under a natural environment for
relaxation of their minds and bodies. Carmen Tsang, Head of
Rehabilitation Services of HOHCS, said comparing with the old site
(Po Lam Day Activity Centre cum Hostel), there is more space in Ho
Chung Welfare Facilities Block. Rehabilitation students can get
close to the nature and channel their emotions, which will be
beneficial fo their recovery.

In the future, the complex will also become a gathering point for
different people in the community, boosting the impetus of
community engagement. Chris Chong, Director of Service of
HOHCS, poinfed out that members of the public are welcome fo
use some of the facilities, in the hope of narrowing the distance
between the homes and the public, thus promoting mutual
assistance.

EEERERIENT
R AZEER
RUES -

All citizens who live or work in
the district can become
members of the District
Health Centre Express.

FE it E RN EMRIBHAE
RERHEN  FEUEEERR
BETETIANR  BEFEEE -
Headquartered in Po Lam Estate, Sai Kung
District Health Centre Express provides
fitness equipment which enables
members to frain up their muscles and
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keep fit under the guidance of
professional coaches.

District Health Centre Express Opens a New Page for
Primary Healthcare

Given the aging population and the prevalence of chronic
diseases, it is imperative fo develop primary healthcare services. In
recent years, the Government has progressively established district
health centres (or district health centre expresses) in the 18
districts. HOHCS has obtained the right to operate Sai Kung District
Health Centre Express (hereinafter referred to as SKDHCE), with the
Po Lam Estate service unit as its headquarter. Besides, six
scattered affiliated service poinfs in different housing estate
service units in Tseung Kwan O will provide different levels of
preventive care based primary healthcare services, ranging from
health promotion and education, health risk assessment to
chronic disease management.

With this sound foundation, SKDHCE has also launched
value-added services differentiating from other districts, such as
self-management web applications for people with diabetes and
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Haven of Hope Woo Ping Care and Affention Home plans fo build a Life "Garden”,

combining physical and ecological therapies in future to provide various training

and activities for body and mind healing.

BEFHEAEXWE: 25B8ETA

EELEBHEBHE20208HT  BEEEERR
AEEXEFOME T EEFHERREN - WE+
ZEEEBEBEBINANE 2 ZEM 0 XEAEED
M@

[WE] 23K o [+ KFKBIRMIK R R PR
ZBoWE+BNEERERBTH BEREAHRE
BN WESEEBRRPXEAFT 0 EEbMHE
BIEANES  BUFHBERE -

EEAppEES A » HEEEEWe Learn B4t | BE .
AEEREERENANZMRIG  EBbMRZEAS
4 o We Share [E1t | 4£5F - HEENEE > AlER

EZANEEZE

BEKERRAR
B B 0B B
TFHERARER -
WE+  HEEEE
B3t 22 2 B G
PEEARIIM
Haven of Hope Tseung
Kwan O and Sai Kung
District Support Centre
has developed the
mobile App “WE+",
allowing members fo
acquire new
knowledge, share
information and
communicate without
barriers.
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hypertension, smart fitness equipment, self-administration
scheme for people awaiting artificial knee surgery, cognitive
impairment screening and fraining programme, outfreach
rehabilitation services for rural residents of Sai Kung, efc.

SKDHCE service feam is composed of nurses, social workers,
pharmacists, diefitians, physiotherapists, occupational therapists,
efc., offering holistic support to residents.

Candy Wo, Head of Primary Health Services of HOHCS, said
SKDHCE will be designed with different perspectives, in terms of
occupation, disease type and gender, with the aim of
accommodating the needs of residents with different
backgrounds. It is also hoped that through organising atfractive
health promotional acfivities, service users can make good use of
the district community facilities, like the Hong Kong Velodrome,
Tseung Kwan O Sports Ground, Tseung Kwan O South Waterfront
Promenade, efc.

Woo Ping Care and Attention Home - Breaks the Barriers of
Homes and Gives Birth to a New Life "Garden"

Having been in operation for more than 20 years, Haven of Hope
Woo Ping Care and Aftention Home is raising fund to build a Life
"Garden" that combines both physical and ecological therapies,
allowing the elderly to heal their physical and mental health under
a chic environment. The Life "Garden" consists of two joyful spaces
- the rooffop farmland and the ecotherapy garden.The former is a
common area shared with the community, allowing the elderly fo
connect with people from all walks of life and promote community
engagement.

Through stimulating the five senses, such as the smell of grass, the
singing of birds, and the green vision, along with the personalised
freatments such as reminiscence therapy, appropriate training for
dementia patients, the ecotherapy garden enables the elderly with
limited mobility to connect with the nature af the Home, providing
them with all-round physical, mental and spiritual healthcare.

Debut of New Communication Platform - “WE+" Mobile App

Thanks to the sponsorship of HSBC Hong Kong Community
Partnership Programme 2020, Haven of Hope Tseung Kwan O and
Sai Kung District Support Centre developed the first mobile
application *"WE+", which allows members to gain new
knowledge, share information, as well as promote mutual care and
encouragement without barriers.

"WE" means you and me. "+" represents fostering unbound
contact between you and me.*WE+" welcomes members and
their families to download, build and expand the network of
inclusiveness and mutual assistance, allowing members fo
acquire the knowhow on internet usage, helping them inferact
with others online and building a new sphere of friendship.

This App is user friendly with functions including We Learn "Spirit
Society - School”: to furnish members with the correct knowledge
and skills to assist them in maintaining personal hygiene; We
Share "Spirit Society - Life”: to create a simple and easy-to-use
interactive space based on the needs of members, helping them
maintain inferpersonal communication and contact; We Pray
"Spirit Society - Mind”: gospel messages are stored in the
programme for users fo listen and obtain peace and blessings
therein; and We Connect "Spirit Society - Caregiver Information”: a
compilation of shared topics by fellows or experts, hoping to bring
inspiration and assistance to caregivers.
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Haven of Hope Yee Ming Day Care Centre
for the Elderly has recently infroduced two
cute electronic pets, which are very realistic
in appearance, bringing great joy fo the  RZEEMRNEF » RITARAS
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At first, Granny Wan could hardly get
involved in the Centre’s living due fo her
silent character. Since the infroduction of

elecfronic pets, she has become more
open and pleasant.
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Seeking Changes from Pandemic - Electronic Pets to
Temporarily Replace Animals

Haven of Hope Yee Ming Day Care Centre for the Elderly
(hereinafter referred to as the Centre) has been actively promoting
animal-assisted therapy, making animals become the elderly’s
friends to relieve their loneliness. However, due fo the
consideration of pandemic prevention, animal-assisted therapy
has been suspended for a period of time. Rather, the Centre
replaces the therapy with two cute electronic pets. This couple of
electronic cat and dog acts as ambassador of friendship at the
reception desk fo greet the elders. Not only do they look realistic,
but they can also make subtle movements such as blinking,
twisting, and wringing their heads. They can also respond fo the
sound of the environment and human fouch, bringing great joy to
the elderly.

With an age of over 90 years old, Granny Wan suffers from
dementia and hearing loss.As an introverted and quiet person, she
dislikes group living. When she started using the Centre’s services,
she offen resisted and clamored fo go back home. Then, with the
co-workers” atfentive care and the introduction of the electronic
cat, Granny Wan gradually adapted fo the living of the Centre and
became more involved in group activities. Granny Wan likes the
electronic cat so much and can't help interacting with it af all
times. Her daughter even bought the same type of electronic cat
so that Granny Wan can have a companion at home.

Reorganisation of Evangelistic Work Department for
Betterment of Spiritual Care Services

Beginning from April 2021, the Community Evangelistic Work
Team of the Evangelistic Work Department branched out fo station
in different service units. Each community chaplain is responsible
for the spiritual care work of a particular service area.The
community chaplains will go fo different service units depending
on the needs. This arrangement is conducive for chaplains to have
a deeper understanding of the specific needs of individual service
groups, including service users, co-workers, family members, and
caregivers, as well as linking up with local churches to train
volunteers for the service units. It also fosters cooperation among
partner churches fo promote evangelistic work, making the
spiritual care support for the units more customised and
thoughtful.

The new cross of Haven of Hope Chapel gives this
historic building a new look. In 2018,
fyphoon Mangkhut damaged the
previous cross of the chapel. After
a series of resforation procedures, a
brand-new, colourful and vibrant cross
built with mosaics style was finally
constructed.

| EEERTOREHEER TR
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| Anew, colouful and vibrant mosaic cross has
been installed in Haven of Hope Chapel.
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Ho Chung Welfare Facilities Block Opens
da New Chapter of Services
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Located in Ho Chung of Sai Kung District, Ho Chung Welfare Facilities Block is renovated from the former Sai Kung Central Primary
School, which will be a brand new welfare complex and an integration of contract elderly home cum day care centre and the
activity centre cum hostel for the mentally handicapped. Ho Chung Welfare Facilities Block is of great significance to HOHCS as it
is not only where Haven of Hope Po Lam Day Activity Center cum Hostel is relocated, and the first ime that HOHCS bid a tender to
operate a contract elderly home, but also a milestone of HOHCS breaking the regional barriers fo extend it services to the Sai Kung
countryside.
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Ho Chung Welfare Facilities Block is
renovated from the former Sai Kung
Central Primary School, providing
elderly and rehabilifation services. & =
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Wiaterfront promenade will be built in the
complex, sitting next to the magnificent river.

Service Engagement in Sai Kung
Countryside

Ho Chung Welfare Facilities Block,
situated in Ho Chung of Sai Kung District,
enjoys its uniquely magnificent natural
landscape with mangroves and rivers nearby.
The complex is expected to commence
services starting from mid-2022 in phases.
There will be 60 hostel places for the severely
mentally handicapped persons; 100
home-for-the-aged places; and day care cenire
services for 30 eligible elders.

Focus on Connecting with the Nature

The complex’s hardware is still undergoing a
revamp. Since the complex was previously d

school, its inferior setfings could hardly
accommodate the use by the elderly home
and day care centre. Doris Leung, Project
Manager of Facility Management Section of
HOHCS, said taking into account the
substantial needs, HOHCS has decided fo
re-structure the interior setfings, such as
expanding the fotal floor areas, installing
elevators, renovating the electricity, sewage, fire
safety and ventilation facilities, efc. While
beautifying and maximizing the use of outdoor
spaces, HOHCS makes good use of the natural
light and increase ventilation from the
perspective of spatial settings and
window-door design. She added that for the
sake of strengthening connection with the
nature so that service users can receive
therapies and rehabilitation services under a
fascinating environment, five thematic outdoor
“oases” have been set up in Ho Chung Welfare
Facilities Block, with the installation of different
devices for the service users to conduct leisure
activities, sensory trainings, and horticultural
therapies. Spaces and facilities are also made
available for family members and visitors to
boost rehabilifation effectiveness.

Foster Communication Among Different
Groups

Marking its founding of nearly 70 years,
HOHCS has long been upholding the

FRASEAEREEP —EERE [ ] ET
YIREHEER o

Service users can undergo physiotherapy fraining
in one of the thematic “oases”.

people-oriented spirit and seeking changes
proactively. This time HOHCS spearheaded to
operate the contract elderly home.The ratio of
government-funded and self-financed hostel
places is 6:4. Eanna Chow, Head of Elderly
Services of HOHCS, said although the
organisation is experienced in operating
elderly homes, it is the first fime operating a
contract elderly home. It is not easy for an
organisation tfo strike a balance between

break even and maintaining sterling services.
However, it is still worth trying to operate the
services, on the condition that the complex
serves to promote understanding and
communication among different groups,
regardless of the ample challenges ahead.
She hopes that the complex will not only serve
the elders of the existing generation, but also
benefit our elders in future."The complete
construction of the elderly home will be far
from catering the needs of elders of the
current generation. We ought to make
preparation for the elders in future,” she
asserted.

CarmenTsang, Head of Rehabilitation Services
of HOHCS, confended that comparing with the
old site (Haven of Hope Po Lam Day Activity
Centre cum Hostel), there are more spaces in
Ho Chung Welfare Facilities Block, which
could be a big challenge to administration
and manpower. Hence, HOHCS particularly
intfroduced the facial recognition and fall
prevention system. Capitalising on new
technologies, it is hoped that the burden of
co-workers can be alleviated, also enabling
service users,to engage in outdoor activities
under a safe envirenment.

RATFERYGE  REECHERR
REBEEELEBROERIKR o
There is a rooffop café for family members
and caregivers of the service users fo relax
and take a rest.

In the coming years, HOHCS envisions
fo forge ahead towards the objective of

building a healthy and compassionate city.
Chris Chong, Director of Service of HOHCS,
hopes that Ho Chung Welfare Facilities Block
can foster social inclusion, altering the
traditional public conception that elderly
homes are old-fashioned and monatonous.
With hope, she said inviting local community
members fo participate in various events and
group activities will help increase the public
understanding on HOHCS and living in the
elderly homes, as well as further promote
mutual understanding and assistance.
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Haven of Hope Sister Annie
Skau Holistic Care Centre
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Dr.Antony Leung,
Medical Superintendent
of SASHCC, delivered a
speech for the charity
concert.
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Entering its 15th anniversary, the one-day "SASHCC Hopes Café-Life Education” event exhibited the development of SASHCC.

REABESEEKESEXEFBRNTH - REERAHEERRSEN
The Bear Children's Choir sang numerous well-known songs fo raise fund for
SASHCC.
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a lot of joy fo audience.

B ARENRERDBR SRS -

The children’s pure and sincere songs brought

Marking its 15th anniversary, Haven of Hope Sister Annie Skau
Holistic Care Centre (hereinafter referred to as SASHCC) held
the “"Embrace the Last Journey with Love™ Charity Concert by
Haven of Hope X the Bear Children's Choir” at Jao Tsung-I
Academy, raising fund for its expansion project. This fime the
rainbow-themed concert represented the spiritual care and
support, as well as God's promise of eternal life and
redemption fo the world.The Bear Children's Choir praised the
life with songs carrying profound meaning. The one-day
"SASHCC Hopes Café-Life Education" was also set up in the
Academy, allowing visitors to enjoy the food under the theme of
"Seven Flavours of Life," while viewing the exhibition on the
SASHCC development and listening to the sharing by the
patients’ family members.

BEABEEERR
RRBHFE—HR
EM [SASHCC
Hopes Café - Life
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In the one-day "SASHCC
Hopes Café-Life
Education” event,
SASHCC patient’s family
member “Ming Gor”
shared the story of how
his relative walked
through the end of life
journey.
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Haven of Hope Integrated
Vocational Rehabilitation

services Centre
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To celebrate the Dragon Boat Festival, the Centre’s service
users made fragrance sachets by hands and had a festive joy

in a small game by experiencing the traditional custom of
"Egg Standing”. Allegedly, an egg can stand upright on the

ground at 12 noon during the Dragon Boat Festival every year.

BEARTONEEREEE BN
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A member of Haven of Hope Infegrated
Vocational Rehabilitation Services Centre

made a fragrance sachet to celebrate the
Dragon Boat Festival.
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Haven of Hope
Tseung Kwan O

and Sai Kung

District Support
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Not only dragon boating, the
game “Egg Standing” is also
an activity of the Dragon Boat
Festival. Allegedly, an egg can
stand upright on the ground
at 12 noon during that day.

B ESZEMEXRNOERME - &
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The Centre integrates art therapy into
rehabilitation services. Through the
creation of dynamic and aesthetic sand

paintings, participants are guided fo
break the limitation of speech and

channel their emotion.

DEUFIERDNAERBMEERN »
BEESRT—RNAIERER -

Sand painting, which uses fingers
and sand as the creative medium,
brings an extraordinary
creative experience to
participants.

ZERSELI
Haven of Hope Evangelistic
Wwork Department

HESHARERERZ  HB2THSE -
The charity golf tournament was well-received with the participation of a tofal of 27 feams.
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With the full support of the Clearwater Bay Golf and Country Club,
HOHCS organised the charity golf tournament, injecting the spiritual
care element into the race and joyful event.The event served to raise
fund for HOHCS non-government subsidised services, filling the gap
that has not been covered by the government funding, also helping
improve the health and R p—— "
quality of life of the :
underprivileged.

EERESIMENES
BEARE  BEMEE
MTEIAGRE -

HOHCS organised the charity
golf fournament and the
spiritual care element was
injected info the race.

BENERRASHESE
ROBETRA B R IR o
Haven of Hope Tseung Kwan O
and Sai Kung District Support
Centre integrates art therapy info
rehabilitation services.
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Blessing from Dilemma

Seeing Hope through Faith

B B R BRI AT &R e
SHESIEMNESE -
Pastor Shirley is thankful for
every failure as she can
experience the frue power of
faith.

Tl
3

BENEHE (HEEER)
Shirley Loo’s new book entitled
“Nobody Knows Me Better”
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“Affer the suffering of his (the Lord's) soul, he
will see the light of life and be satisfied.” This
Bible verse, hanging in the lobby of Haven of
Hope Hospital, has witnessed the numerous
hardships and difficulties encountered by
Sister Annie during her founding of Haven of
Hope. Since then, it has become a ray of
hope to countless patients, family members
and co-workers in the darkness. The new
book entitled "Nobody Knows Me Better”,
authored by renowned local writer Shirley
Loo, received the prestigious “Best
Publication Award” under the inspirational
category of the 3rd Hong Kong Publishing
Biennial Awards. Notwithstanding this, her
road of authorship was far from rosy. Rather,
she described herself as having been facing
a very fough time, and luckily that the
heavenly Father guided her through and
strengthened her belief with blessing behind
the dilemma.

To many people, Pastor Shirley is a
distinguished writer, an
educator and a missionary.
“There was a time when
someone threw my article
on the ground and
questioned that my
article was not
actually an‘arficle””
Indeed, the success

of Pastor Shirley
today is a result of

similar challenges.

the accumulated profound experiences filled
with joy and fears. She said it has always been
her dream to become a writer. The

circumstances of facing severe criticisms,

sudden stroke of a family member, and
betrayal by a trusted friend failed fo
undermine her strong will. Rather, she has
become more defermined to move on, hoping
to comfort people with her writing."l cried and
prayed to Jesus.| beg God to grant me chance
to undertake the writing fask.”

Despite her hurtful experiences, Pastor
Shirley can now smile at ease. However, she
admitted that there were times when she
was afraid and lost. She remembered facing
fremendous pressure at work while having
to comfort those who sought her help. In
addition, she recalled that she lost her voice
right before an evangelistic event, pushing
her to the edge of collapse. "l felt extremely
lost, and | pled for God’s help. Then, a
melody and lyrics of a song came into my
mind.” She is thankful for experiencing the
power of faith in every challenge. Sufferings
turn Pastor Shirley info a more
compassionate person who uses her own
experience as a blessing to the lost souls.
“What's most important to me is that more
people can understand the love of God, and
in the process, be healed.”

Recently, the extraordinary critical
atmosphere surrounding us, fo a certain
extent, has affected people’s living."Only by
accepting my weakness shall | be able to
experience the support of those around me
and the love of God.” Pastor Shirley said
despite the current depressing social
atmosphere, there are still many good
people and things around us that deserve
our attention. We need fo learn the art of
“departure”, finding something we are
interested in, and leaving breathing rooms
for ourselves. She asserted that nowadays
people tend to armour up themselves and
remain silent even being hurt. However, the
larger the force we exert, the further away
we draw ourselves from our intrinsic
tenderness. It also makes us turn a blind eye
to the hidden love behind us. " Those who
sow with tears, will reap with songs of joy".
As long as you truly believe that God will
bring you to a better place through his
almighty wisdom, you will then regain
strength.”

THENERMSME (E=)EFEEN
ANEBEBREREENRAL -
Hardships have made Pastor Shirley (third from right)
more compassionate in helping those suffering from
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Medical Concierge Guides

You Through the Crossroads of
Medical Consultation
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Established in 2014, HMG is a young company
providing innovative medical products.

We often encounter different problems, be it
big or small, when staying in a hotel amid
fravel. How to go fo the restaurant
recommended by the travel book? How to
book a taxi? Can we change the room?
Having no idea of what to do, probably the
first thing pops up in our mind would be “the
hotel concierge.” When it comes to
concierge, it is not merely related to the
hotel industry, but also to the medical
services. Chan Kin-chung, who was once a
veteran actuary, made up his mind to start a
medical concierge seven years ago when
he saw the various challenges with Hong
Kong’s medical insurance, as well as
conflicts among the insurance companies,
medical service providers and consumers.
He then set up the HealthMutual Group
(hereinafter referred to as HMG), with a view
fo optimising the medical insurance
services.

“Many insurance companies consider the
pricing and selection of medical services as
having no consistent standard and that
medical insurance is a high-risk product in
terms of profits. While insurance companies
fend to use product design and pricing to
manage the risk, the consumers feel the
pressure of the confinuously increasing
insurance premium and the lack of
transparency, and hence quite reluctant fo
buy insurance. The lack of trust among the
insurance companies, medical service
providers and consumers has hindered the
healthy development of many medical
insurance products,” said Chan. He recalled
his previous experience of working as a
consultant for the actuarial department of
an accounting firm, during which he
assisted an insurance company in
designing high-end medical insurance
products. He attached great importance to
resolve the conflicts among insurance
companies, medical service providers and
consumers so as to optimise the medical
insurance product for sustainable
development. A healthy private medical
insurance market is crucial to alleviating the
policy holders’ pressure on expenses,
enabling both the private market and the
Government to share the heavy burden of
medical expenditures.

Extensive Interpersonal Network Helps Carve
the Path for Medical Services

In 2014, Chan set up HMG to undertake the
role of a medical concierge, enabling the

/@ HMG
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Chan Kin-chung, HMG founder, hoping that medical concierge would help clients
get the best service while pondering at the crossroads of medical consultation.

insurance companies, clients and medical
service providers to work together with
transparency, professionalism and trust and
hence facilitating the healthy development
of medical insurance services. The services
of medical concierge include a 24-hour
customer hotline, identification of
appropriate doctors; pre-approval of
expense before hospitalisation; provision of
second opinions by another doctor;
transferal of patients from the non-urgent
service of Accident and Emergency (A&E) in
the public hospital to private hospital.

In order to ensure appropriate services are
made available for clients efficiently and
effectively, the operator of medical
concierge needs to have an indepth
understanding of Hong Kong’s medical
service providers and an extensive network
of doctors. Graduated from King’s College,
and resided in Ricci Hall when he was
studying at the University of Hong Kong.
Since then, he had known many medical
students who now are ready to lend support
for his medical concierge services.
Currently, Dr Cheung Siu-cheong, Steve,
HMG’s Group Medical Director, is also his
King’s College’s classmate.

An Alternative Mindset of Medical Insurance

The needs for medical services are evolving,
and so the medical concierge services also
require continuous enhancement in order

to better cater for public needs. Given the
fact that cancer, stroke and cardiovascular
disease have become increasingly
common and that the survived patients will
usually need fo go through rehabilitation for
an extensive period of time, medical
concierge, taking note of the relatively
limited protection offered by existing
medical insurance, helps facilitate
rehabilitation arrangement fo close the gap
for the insurance companies.

Nowadays, many children suffer from
attention deficit/hyperactivity disorder
(ADHD). Though ADHD does not affect
physical heath, it usually causes problem
with study and interpersonal relations, thus
negatively affecting the development of
children. Hence, Chan’s team helped the
insurance companies design services
targeting at the ADHD children, providing
appropriate support for clients and their
children.

Chan said he has long been supporting
services provided by HOHCS. To him, the
“Embrace the Last Journey with Love” belief
of Haven of Hope Sister Annie Skau Holistic
Care Centre is particularly touching. *Many
late-stage patients have received proper
care from HOHCS. | share similar objective
when starting HMG. | hope we can provide
proper medical care to families of the policy
holders through our holistic services,” he
stated.
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Last year, Young Don helped

HOHCS raise fund for the

non-government subsidised

elderly services through selling

the charity Qile Cakes.
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Impacting Life with Life
Support and Love
across Species
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Daddy Don says Young Don
has accompanied him fo
ride over many difficulties
in life.
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Eric Chan (aka Daddy Don) is
always enthusiastic about
charity. He has been a
corporate volunteer of
HOHCS for many years.
Recently, he joined
hands with his lovely
Young Don, the “KOL of
. dogs”, to successfully capture
people’ s heqrts and contributed to charity.
Last year, they helped HOHCS raise fund for the
non-government subsidised elderly services by selling the
charity Qile Cakes. Behind the scene of spreading positive
energy, Young Don had been treated inhumanely in the
breeding ground before being adopted by Daddy Don,
which eventually led to changing of its destiny. Daddy
Don confessed that he originally had no plan of adoption.
However, upholding God’s spirit of loving others as
yourself, he hoped to convey hope and love to others.
“Respecting Life « Impacting Life” should not be confined
to only relationships among the mankind. Rather, it is more
influential for a man and a dog to make contribution and
impact people’s life in need together.
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With Daddy Don’s
care,Young Don’s
dermatitis was slowly
improved, wearing a
smiling face.
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“If you spend yourselves in behalf of the hungry and satisfy the

needs of the oppressed, then your light will rise in the darkness,
and your night will become like the noonday.”

(LAZEEES8 1 10 Isaiah 58:10)
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As the old saying goes, it is more blessed to give than to
receive."Letting those who serve and the ones who are served
to enrich each other’s life” is indeed a crucial part of HOHCS
vision and mission. With Daddy Don’s love and care, Young
Don’s dermatitis was gradually improved. Its hostility towards
people was also diminished - a big contrast when it was first
brought home. Daddy Don said with a smiling face that it was
his original plan to help Young Don escape from his tragic fate.
Surprisingly, Young Don’s innocence and company turned out
fo become his emotional support, accompanying him fo walk
through the ups and downs in the lifetime. "Whenever | am
stressful at work, | feel relaxed in the course of preparing food
for Young Don after getting home.” Daddy Don then came to
realise that *life impacting life” should not be restricted by
species. This belief has also laid the foundation for their
enthusiasm of participating in charity activities in future and
passing along the blessings to others.

*| really do not care about others” comments or how many
people | can help. | only hope that the story of Young Don can
arouse more concerns about the lives in need.” Daddy Don
contended that his original plan of starting a dedicated social
media account for Young Don was to record its daily living.
Never had he thought of the channel drawing such a great
response that he decided to use the online platform for
disseminating charitable messages. Daddy Don asserted that
Young Don was reborn upon
gaining assistance amid the
plight. Therefore, no matter
how busy he is, Daddy Don
will squeeze some time from
work fo update Young Don’s
social media platform. He
hoped to help people and
animals who suffered from
the same hardship, bringing
new hope to their lives. "The
amount of money that one can donate may be very limited; but
if the same amount is donated by 100 people, the impact
could be beyond imagination.”

A dim of light can still guide and point out the direction for
those in the dark. In future, Daddy Don, along with Young Don,
vow fo continue engaging in charity, empowering other people
with love and positive energy.

Don Don Chan
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Daddy Don hopes that Young Don’s experience at the breeding ground can arouse people’s
concems about the animals’ rights, and that more humanitarian aids can be provided.
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For more details, please contact Ms Ng
or Ms Cheng of HOHCS Communications
and Resource Development Department
at 2703 3373 or 2703 3284.
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The Boomabliss Canfonese Opera Troupe, led by famous Cantonese opera
performer Dr. Liza Wang, is one of HOHCS cooperative partners.

The voldfility of the pandemic over the past year has affected
people’s lives, inevitably inducing a sense of confusion and
helplessness. Likewise, for patients who have suffered from
physical disability; their family members also need support and
care from people around them. Since its establishment, HOHCS
has long been caring about the physical, psychological, social
and spiritual needs of its service users and their families.
Through various cooperative partnership and charitable
activities, it sefs sight fo help the needy elevate their quality of
life so as to deliver holistic caring services.

Famous Cantonese opera performers Dr. Liza Wang and Dr.
Law Ka Ying always put the underprivileged at their heart. The

 Boomabliss Cantonese Opera Troupe led by them is also one of

HOHCS cooperative partners. This time, the HOHCS Charity

““Cantonese Opera is dedicated to presenting the “*Marriage Of

The Fairy Princess”, a love-embracing Cantonese opera, to
raise fund for Haven of Hope Woo Ping Care & Attention Home
and Haven of Hope Sunnyside Enabling Centre. It is hoped that
a barrier-free charity channel can be built between the general
public and the needy.

Despite that the dedicated HOHCS Charity Cantonese Opera in
February has been postponed due to the pandemic, it failed fo
hinder the generosity of the kind-hearted philanthropists and
enthusiasts. Now, we would like to cordially invite you to
support the event and join hands with the Boomabliss
Cantonese Opera Troupe and HOHCS to bolster the needy,
hoping to create positive impact in lives.
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HOHCS Qile Cake Charity Sale

BERETHERERE  TEAET AMAZENER -BEAEBMARBEOEELAZTEAL  HH [F
KRB |  REEFBAEYRERBEELE  DEFTEREFEHNTAR  BEESKERRA -
SHEEERETEXERBZHISnoopy R MWK SR - ZRAR-BRHEH—27 °

Not only has the pandemic friggered changes to the normal social life, but also
has made people become more distant. With the aim of encouraging the
public fo care about the needy in the society, HOHCS launched the "Qile
Cake Charity Sale" fo raise fund for its non-government
subsidised elderly services, covering the provision
of daily necessities, medical equipment and
rehabilitation devices for the elderly. This year,
HOHCS, for the first time, cooperates with the
lovely Snoopy and his friends, who also care
about the underprivileged, fo appeal fo everyone
fo contribute to the community.

f# £ ENASnoopy K Atb 9
BR - SBAR—EHT
EBHE—5H -

Snoopy and his friends are
printed on the premium can,

encouraging everyone to \\\ '

contribute fo the community.

REBHRBINHA
& XBXEM-
There are two colours,
beige and pink, for the
exquisite and useful
regular bag pack.

BERE  BEHIRE - 88835
Rk | BXEk - S#5150

Regular pack: With a small bag, $35 each

Deluxe pack: With a premium can, $150 each
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HEALTH TIPS (PP

THEERE NERRE

Make Good Use of Nutrition _
Labels to Improve Healthy Diet

LFFECERVBAEEERE - FIHRG - TRTERENG > BEENERWSEHNMRRERE - &
MitrA2ERE  —STBEHRFEERE  EMTERSESEHCHRY > BIEEHEEIE -

Almost all packaged foods have nutrition labels detailing the ingredients.Yet, unless you know how tfo
interpret them correctly, otherwise, the wealth of information may not be of assistance in improving your

health.We can learn to decode the nutrition labels step by step, starting from the serving size, so that we
can select the food that are more suitable for us and develop a healthy eating habit therein.

—%  AHRASE
Step 1: Knowing the serving size

A8 BERNSIERRRNSBTNSE - RBIBT—E5H2 [ Nutition infermation RRRE |
WEEs UEHTRWER BN > HAESEEAR55%  MERAZIEH27.5 seI'VIngsPerPackage/ﬂﬂEﬁg!ﬁﬂ.’E 2
% SAEFEARSEMER2 BNET SHEGEROWE ||\SevingSie/ ARSE: 2759/ %
R TEZHEEGEINHEEREERRNE - RU—XBLEER
ERF DEENEENREREER  UEEBHAL  —RBEKEEE
ER% BEUSHRERR11.0%x2 - B122.0% °

J
Serving size refers to the amount we consume each time when eating a certain kind 3 SatUr’c\ted fat/ BAIRERD
of food. Serving size, however, is not necessarily equal to the total weight of the food. - _Trans fat / f5 2t g :
Take the potato chips in the picture as an example, the total weight is 55g, and the Camohydrateslﬁﬁﬂdbém 069/ 5
serving size is 27.5g. The servings per package is 2, which means if you eat the - Sugars / 104mg / ¥ 5%

whole packet of potato chip af a time, the energy and nutrient intake stated on the Sodium / T E
nutrition label for per serving will be doubled. Take total fat as an example, after AES gﬁ
eating this packet of potato chips, the total fat infake will be 11.0g x 2, or 22.0g. Ko i

FZH ERIHTERR
Step 2: Mastering the “1+7” nutrition label

SEER—REsE (FRE) RtELEZ  BREEEN (BNEBHEBRRRXER
B) ~ERE -Wktay - 5 hE BLERYEESHBITIRBRRESE  BYE - #
i RAEEBEE -

HEBTERABKEEY - BEEAEFER - 1REBSEROTFRE  1REHESMTFR
B ARBAKEEDNEMTFRE - RELZMRH - BRABENHAER1800E2400F <&
2 BERESHEDHE TR -

Nutrition labels generally include calories and 7 nutrients, including fotal fat (saturated fatty acids and trans

fatty acids), protein, carbohydrates, sugar, and sodium. Some food nutrition labels may also include dietary
fiber, minerals, vitamins, cholesterol, efc.

Calories mainly come from carbohydrates, protein and fat. That said, 1g of fat equals to 9 kilocalories, 1g of
protein equals to 4 kilocalories, and 1g of carbohydrate equals to 4 kilocalories. Take adult women as an
example, the daily calorie requirement is 1,800 to 2,400 kilocalories; any intake under or over this amount
is unhealthy.




=S BREF

Step 3: Paying attention to
the numbers

BERVNEEZERTERAER LEEERN  EARE
HR=HAFTERET  ELHE2—LHRME - UTEA
Bl - BRERA TEEEFARE (296 ~ 330 ~ 331K%451)
BEH (452K%450) % o

ERFMEIE=S1H220 - ZARNRR - ABRER
DRHEREE250 - ZANAE  BRBRAFRGEHEER
TR¥5621 » REIG INEE LR ANERIK o

EERDMEEL  BEFNBEERRE - AINRAKES
282 HRFLERABRED  BHSSIBUEHN BN
MEETNREREE - RO TEARX 319 ZAR
LB RS - Bl BEUERRE °

S ARBEKRE  ERERBRHAMALIBE A
F ? B2 PLUSERS » BlPrice Look Up Codes @» R B4 E
ANEERcEEAN—EEGRERS  BLENUET
MIPLU > BIIASRAEFEME - KRUERNEEEE -
EFEREERE -MEKEENKE  BIESEENETA
o > KAERNE -

EIEKRE  THESMAENHT » BRT BZKRERABEERE -
When buying fruits, you may wish to pay attention to the numbers on the stickers
to help you understand what farming methods have been adopted.

In addition to calories and 7 nutrients, a group of letters and numbers may appear in the nutrition label, referring to as the additives.
From the picture above, it is shown that acidity regulators (296, 330, 331 and 451), and stabilizers (452 and 450), etc, have been
added to this beverage.

Common additives include sulfur dioxide 220, which is most commonly used in preserved fruit for its antiseptic effect; nitrite 250,
which is mostly used for meat for the effect of preserving the colour and freshness; while MSG 621 is used fo increase the umami
and salty taste.

Many studies have already pointed out that some additives are harmful to health, such as calcium propionate 282, which is often
used to extend the shelf life of bread and may cause obesity and affect children's concentration and sleep quality. Another example
is tertiary butylhydroquinone 319, which is used in many foods and fafs made from animals, may increase the risk of cancer.

Furthermore, have you noticed that there are also a set of numbers on the stickers of fruits? That is the PLU number, referri
the Price Look Up Codes, which is a cross-regional procurement system used between food producers and sellers. Some
PLUs, if prefixed by 3 or 4, represent mainstream agricultural cultivation, meaning that chemical pesticides have bee
organically grown fruits,*9” is added in front of the four digits, making it a five-digit number.

FEEF'?EI?E’D\E REMTEEREED O
é L**%Eﬂi

Four Dimensions Consulﬁng Limited
Nutri-Pro Physiotherapy and Health Care Centre
Senior Dietitian Amy Tsang
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HENSZHIRES

— e i =
2019% - HBAL(ES) RADRE ORI « Hi—BELAEE
T EERRRTESELE -

In 2019, Wai Chun-fai (second from left) performed in the *Mulan Legend”

Cantonese opera. One of the episodes was dedicated fo raising fund for the
expansion project of Haven of Hope Woo Ping Care & Attention Home.

BERZREREBEREEREXRSE  ZNEEBRE
ZBRRE  RBEEEBHELE - 2019F » L REH
% VERY  REZESAHBINEAREFRHNTE
ABARNESRS - BEHER —HH (REEH) -
He—15 (KBES) REENFEEREEZTIER
K - FRRERGENERNESEZRERR) - B
BRI ENERRSEENES ARA 2B
HBRME -

HEBEEGR - AREE-SRATEEE
WRE BEREERE  [REZIHE
ETRBHENH - | nBESBEEN
FEEER - HREETIHNECE TIRZED
& TRETHRERENEEER -
REREI A FERAMBRE
HiE - BRIENFRASHEELHEE
T HEHEABERERED - B
FERGRE FEH R - FERD - thHE
EZANBURE RERANZEHMBEERER
ATHERE  LHEHSEANEXRSF
ATMEARRE

Hopesfor More Social Care to the Elderly

Wai Chun-fai, a renowned Cantonese opera arfist, is always a
loyal supporter of HOHCS and has been raising fund for the
organisation performing in numerous charity Canfonese opera
shows. In 2019, she initiated to incorporate the innovative
technologies, such as large-scale drum music, 3D projection,
rofating stage, efc., info the famous story Hua Mulan - a story
about Mulan taking her father’s place in the army. Wai
succeeded in fransforming the traditional Mulan story into a
brand new Cantonese opera. An episode of which was
particularly dedicated to raising fund for the expansion project
of Haven of Hope Woo Ping Care and Attention Home
(hereinafter referred to as WPH). Wai believed that the truth,
goodness and beauty of the world of art is of most influential,
hoping that audience can recap the genuine feelings of
interpersonal relationship through the new presentation of a
fraditional story.

Having been tightly bounded fo HOHCS, Wai gets to know more
about the the organisation’s elderly, palliative care and
rehabilitation services.™l can truly feel the organisation’s
enthusiasm in serving the community,” she said. Wai visited
WPH and was impressed by the co-workers’ care and love, also
understood the needs of elderly living in the home.

Apart from the charity show, Wai seeks other ways to bolster
HOHCS. In recent years, she has been actively engaging in the
Qile Cake Charity Sale. She is so enthusiastic that she hopes her
reputation and influence can arouse her fans”support fo HOHCS.
She wishes that more people will care about the needs of elders,
the late-stage patients and other needy, rendering them the
greatest support under the particularly adverse social
atmosphere.

BREREREREE
BEXEE -

Renowned Canfonese
opera artist Wai Chun fai is
a loyal fan of HOHCS.



SHERESEEREHO

ERY

BN ER

H

CEAZFE (TLEB)1&61) B Use of Personal Data Declaration

HEYBEHS(THRER)EE MTARINEAER  SFRENBEAERIARAREERHBRKE - B  SECERBEBRERRZA - ERGENSERAR
Al BT EEEMA TREREARENEALS -

BEVERAMABASHBRE (BAER AR GH) FIBRNREZEREREM

n BTEESHRBEROEAER  FEHARFEANEE2703 3284 » EFWEprivacy@hohcs.org kS BHZEBH AKERBER 7R —SRBEBEARBSHBE -
Haven of Hope Christian Service intends to use your personal details for our communication in future, including issuing donation receipt, passing information, fundraising work
and conducting donor surveys or research. We will not provide your personal data to third parties without your consent.

We are committed to protecting the privacy, confidentiality and security of the personal information we hold by complying with the requirements of Personal Data (Privacy)
Ordinance with respect to the management of personal information.

If you wish to access or correct your personal data, please contact HOHCS Communications and Resource Development Department at 2703 3284, or privacy@hohcs.org.hk
or 1/F, 7 Haven of Hope Road, Tseung Kwan O.

OXANRBEEHBEEGERARBEVEARAZBAEHEERBEN  THEL  BHBRUBREEERERZH -
| AGREE to the proposed use of my personal data.

# 2 Signature : A Date :
7777777777777777777777777777777777777777777777777 &
BHEy oo
TREE HAEN 5 #x O] & e
mﬁ% OF HOPE ° @
Donation Form |
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B
W
-]
l
HEHABEHERAIVUN —NA=ZF ' 2 ATt REKE - B EBEEANEL r BHE 0

ANERERBIEE(CHE  EEENESD @ UHIER  FEXLERNBHRHRY - £REE MR
FERNET B LR ED o
Haven of Hope Christian Service [HOHCS) is a non-profit social organisation founded in 1953. Through

a ministry of holistic care, HOHCS strives to share the Gospel and develop a Christian community. In the love of

() Christ, HOHCS delivers services in a caring, professional and progressive spirit so that the lives of those serving
and being served are mutually enriched.
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HEHEEHE Haven of Hope Christian Service
EBFREERBEER LI 7 Haven of Hope Road, Tseung Kwan O, N.T., Hong Kong B #3it Website : www.hohcs.org.hk

B fRIEEHELE Service Enquiry Hotline : (852) 2701 9019 {8 H Fax: 2706 0463 E FB Email : info@hohcs.org.hk
B £ T RIBFHEME Volunteer & Donation Hotline :  (852) 2703 3284 {8 H Fax:2702 8173 ZE B Email : crd@hohcs.org.hk
{##E{E Donation Form
FALBIRHEENEE TR - BEIBY In support of Haven of Hope Christian Service, | donate :
{8& &# Donation Amount :
O HK $200 O HK $400 O HK $600 O HK $800 O HK $1,000 O HAth Others
Fi#88)F | would like to donate to :
0O EEYBEHE 0 EBER O EEaEEER O BEENXKEHRG
Haven of Hope Christian Service Haven of Hope Hospital Haven of Hope Sister Annie Skau Haven of Hope Sunnyside
_ Holistic Care Centre Enabling Centre
0 #\EST O BE [FEEm2HuEmE S
Evangelistic Work The Haven Project
0O FBERBRUSE One-off Donation Receipt 0O EEFB7UIE Yearly Donation Receipt
# % Name*: (S £/ NBIA K MriMiss/Mrs) HHA Date :
BB 57 R BAHF) HKID (first 4 digits) : E3F Tel:
4 A A Date of Birth*: B REE Education®: T3 Occupation® :

BHE R (S EBZ A T A) Donor's reference no. (the no. on the right hand bottom of the address label) :

o3k Address : Z/425%Room/Flat 1 EFloor FEBlock A EBuilding {8 Street
#1& District : EE Email Address :

HEEEIES (AASH(TLES)EF) 8 Please turn over for the Use of Personal Data Declaration
$8# % i& Donation Method

[ BI$RE Crossed Cheque : {7} [EEHBERE | Payable to “HAVEN OF HOPE CHRISTIAN SERVICE”
[0 E##FAFER Bank Deposit : &5+ ER1T Bank of China 012-874-1-035785-2

[0 M=+ CreditCard: [] VISA | ‘ O gz

-+ AR Cardholder Name : {5 F57H5 Credit Card Number
-+ AEE Authorised Signature : B3 A HZ Card Valid Until:

[J #%E® Payment by Phone Service (PPS) : &R E % 18033 SR A B4 www.ppshk.com 83 » EEHBEHEREF RS [9453] -
Make payment through telephone 18033 or www.ppshk.com, merchant code “9453”.

[0 #RAEEEE Monthly Autopay : §2 EBAAEREF L [EA+F/ BBEIRRES | - ARSEBENAEwww.hohcs.org.hk T & ©
“Credit Card / Autopay Authorisation Form” will be sent to you according to the personal information above or you can download the
form from our website www.hohcs.org.hk.

fiiiE Remarks : B *BUEESHIEE » ERFNZIBRUUEZMA © Required fields for issuing donation receipt.

*EUFIEE Optional

FRXR  ROFREREETRRES T ARBNERRSEMK -

Please send cheques, deposit slips or Direct Debit Authorisation Form to our Communications and Resource Development Department.
HEREH1007T R A LSRR IE -

Receipt will be issued for donations of HK$100 or above.

UERAFRAERIENE UEELREIIARBNERRBEN (EER : 2702 8173) ° IRE T BITEED

Please send this form to our Communications and Resource Development Department by fax (fax no. : 2702 8173) if you donate by credit card or PPS. Please copy the form if necessary.

FHANANER + REBERBENENRENF © B1GHE TIEUEIFBBHERNXTEZXNEANER  EFHE2703 32845 BTV ZEprivacy@hohcs.org kEEX BB HI 1241 R BB B4 o
Donor’s personal data will only be used by HOHCS for passing information and fundrasing work. Donors who don’t want to receive our information or want to change their personal data, please contact our Communications
and Resource Development Department at 2703 3284 or email to privacy@hohcs.org.hk.

(A BHYFB)ER) E555iR%E - Tum over for the Use of Personal Data Declaration.



