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E%1E | Vision Prayer
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God, together we serve and grow, witness the Gospel
and experience Your love. May you be satisfied. Amen.
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Through a ministry of holistic care, we strive to share
Gospel and develop a Christian community. In the
love of Christ, we deliver our service in a caring,
professional and progressive spirit so that the lives of
those serving and being served are mutually enriched.
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Dear Supporters,

The government announced the latest poverty
statistics in November 2017. The size of the impoverished
population in Hong Kong in 2016 exceeded 1.35 million.
That means, one out of every five persons lived in
poverty. After taking the government’s cash interventions
info account, the poverty rate of elders was around
32%. A total of 337, 000 elders were living in poverty.

Haven of Hope Christian Service was founded by Sister
Annie Skau in 1953. With love, she served and cared for
the poor patients suffering from tuberculosis. Inheriting
Sister Annie’s caring spirit, HOHCS upholds the mission
of serving the poor and the needy. We respect life and
impact life. In view of the soaring inflation, many elders
lead a frugal life. With their tight budget, they eat less
and tend to buy frozen meat or canned food.
Nevertheless, a prolonged intake of food with low
nutritious value and poor eating habits may give rise to
health problems. In this light, HOHCS has launched the
"Food Pack with Love” Charity Programme since 2011.
By providing elders with fresh produce, they can make
dishes which suit their taste. Moreover, when the elders
share the food with their neighbours, a social network of
love and care is woven; social capital is accumulated.

This programme is just a starting point. By this, we
encourage the public to pay attention to the needs of
the underprivileged. We believe that the issue of
poverty can't be resolved overnight. However, we all
can lend a helping hand fo the needy so that they
can see the ray of hope in times of adversity.

@I

Dr Lam Ching-choi
Chief Executive Officer
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Starting from nine years ago, Father Wotherspoon
organized the pizza party to serve the needy
in community.
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The pizza party was held in a primary school
hall every Sunday. More than 200 poor and
needy joined the gathering.
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Interview with Father John Wotherspoon

about poverty in Hong Kong

In 2016, the impoverished population in Hong Kong
exceeded 1.35 milion. One in every five persons was
living in poverty. An economy with a relatively high
inflation rate like Hong Kong creates particular
difficulties for the poor. How can we offer our support?
In this issue, we interviewed Father John Wotherspoon,
who has been serving poor people in need for years.
He told us his views on the poverty situation in Hong Kong.

Arriving from Australia in 1985, Father Wotherspoon can
speak fluent Cantonese now. At the beginning, he was
responsible for serving his parish, including conducting
mass, paying hospital visits and teaching English. Later
on, he focused on ministering to prisoners. He visited all
prisons in the territory to make friends with prisoners and
led many of them to believe in God.

Nine years ago, Father Wotherspoon left his residence
provided by the monastery and moved into a subdivided
flat on Temple Street to stay closer with the poor and the
needy. He lived a humble life and wore second-hand
clothes. Every Sunday he organised a “pizza party” in
his small unit and invited rehabilitated offenders to
share in the meal. During these occasions, he showed
special care to his guests as how their job hunting
activities were going, and whether or not they were
looking for a place to live. Later on, homeless individuals,
the elderly as well as grassroots families in the community
also came and joined the party, which has now moved
to a primary school hall. Currently, about 200 people
regularly attend this weekly gathering. Among them,
10% are rehabilitated persons, 10% are homeless, while
the rest are poor senior citizens. Together with love in
their hearts, they share meal boxes and sing hymns.

“Thirty years ago, there were indeed many poor
people in Hong Kong; yet, after 30 years, we still have
a large number of people living in poverty,” said Father
Wotherspoon. “They really need our assistance.” He
added that the weekly gatherings have attracted
many people, some of whom can only afford one
meal per day. They eat bread and biscuits instead of
rice when no money is left in their pocket. During the
cold winter, they do not have sufficient clothing to

keep themselves warm. So when there are clothing
donations, they rush to get them. When these
poverty-stricken people are asked why they don’t
apply for Comprehensive Social Security Assistance,
they said that government subsidies are only issued
via bank accounts. However, the banks will levy a
charge if the average monthly balances are less
than $5,000. For this reason, they don't have bank
accounts to receive the allowance.

Father Wotherspoon is supported by a group of
volunteers, and Eddie Chan is one of them. Eddie
has volunteered in the pizza party for a period of
time. He believes that there are lots of generous
people who are willing to contribute money and
fime to help the poor. For example, apart from the
meal box, they would buy extra food or give away
gifts. Eddie said, “Spreading love to the less fortunate
not only support those in need but also helped me
grow.” He hopes that more people could join the
team to help those who live in poverty.

BREHIELEEZATLNAETE - BENEER
EREREBHA -

Eddie hopes that more people could join the
team to help the impoverished.



FREESTI G - BEHBERRNEEN 8B -
SERBBEEENXI - TEERMNE -
Ninety-one-year-old senior, Sau-lan receives
free food packs twice a week to cook delicious
and nutritious dishes. This helps improve her
quality of life.
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‘Food Pack with Love’'Charity
Programme

While the inflation rate continues to climb, the elderly,
whose poverty rate is always higher than other age
groups, are particularly hard hit. In our frequent home
visits at public housing estates, we have found that
many senior citizens have to live frugally, eating smaller
meals and some foods that have been kept in
refrigerators for a long time. This situation is certainly not
good for their health. Nonetheless, they have no other
better alternatives.

To help alleviate the situation, Haven of Hope Christian
Service has been implementing the ‘Food Pack With
Love' Charity Programme since October 2011. Following
various assessments made by social workers and other
related professionals, the elderly in need will come to
collect food packs twice a week at one of the six
designated HOHCS centres. Each pack includes fresh
meat, vegetables or tofu or other items that elders can
make use of to prepare dishes that they like.

At the very beginning, we had come up with the idea of
establishing a hot kitchen or a food bank. However, we
redlised that some seniors are in poor health. At the same
time, we also knew that many canned and dried food
items provided by different food banks may not offer
enough nuftrition for the elders. Thus, with the support of our
volunteers, we decided to distribute fresh ingredients
via the ‘Food Pack with Love’ Charity Programme.
Seniors can apply their own creative cooking skills to
prepare different kinds of delicious and healthy dishes.
Moreover, the programme also provides them with a
sense of self-worth and dignity, so that they can look after
themselves and live the lifestyle they prefer. In addition,
we encourage the elderly in this scheme to join exercise
classes or do health checks when they are waiting to get
the food packs in the centre. In this way, they can build
more closely knit and mutually supportive community
relationships with their neighbours.

Ninety-one-year-old senior, Sau-lan, one of the food
pack recipients, has financial difficulties and needs to
take care of herself. She goes to the nearby Haven of
Hope District Elderly Community Centre for free food
packs twice a week. “It's very expensive to buy food

ingredients now,"” she said “When | pay $10 for pork,
it is far less than the portion in this food pack. The
programme helps me spend less, allowing me to
‘yum cha' once in a while at restaurants. The
generous support of the donors has certainly helped
me improve my quality of life.”

In addition to the practical financial assistance in
kind, seniors can also mingle with their peers and
register for various social activities while they collect
food packs at the centres. This eventually expands
their social circle. In the event that some seniors fail
to show up for food packs for a few days, our
volunteers and social workers will follow up with
phone calls or home visits. We care for the seniors
very much and are ready to provide emergency
assistance.

More than 230,000 fresh food packs have been
distributed since the programme was launched. This is
a frue testament to the power and determination of
the donors, volunteers and social welfare organizations
to redlise the spirit of “Respecting Lifee Impacting Life".
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More than 230,000 fresh food packs have
been distributed since the launch of the
programme.
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Working in GloryReturn, Chung Kwong Hung
(left) and Pinky Wong (right) understand more
the importance of treasuring our lives and
expressing our love without hesitation.

EEHEERIENRENETOHERA—DEE -
The tfranquil environment of the meeting room
offers consolation to those who have lost their
family members.
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Helping the Underprivileged Bid
Their Loved Ones Farewell

All of us wish to conclude our lives in a stress-free
manner. Though faced with enormous financial
difficulties, the underprivileged also have a desire to
express their most sincere final words to the loved
ones and have proper funeral arrangements.
GloryReturn Foundation of Hong Kong Limited
(GloryReturn) is a non-profit organisation which
provides Christian funeral services for poor families
and offer life education.

The meeting room of GloryReturn is filled with a tranquil
ambience, without any sadness or despair. It is in this
type of environment that GloryReturn intends to soothe
the grief of those who have lost their families. Chung
Kwong-hung, officer of the organisation, explains that
GloryReturn was established by Christians with two
missions. First, they provide low-priced and quality
funeral services for the poor and needy. Second, they
infend to renew traditional funeral arrangements and
ceremonies. “In memorial services, sometimes,
churches may focus more on spreading the Gospel but
less on expressing condolences to the family members
of the deceased.” said Chung. “We hope fo promote
a more balanced ceremonial arrangement.” He also
adds that more and more people who do not have
any religious belief tend not to adopt traditional Taoist
or Buddhist funeral rites. Instead, they prefer a memorial
session. He remembers a late-stage cancer patient
who made a video of his own, for showing in his funeral
ceremony to encourage his family and friends.

Established in 2011, GloryReturn has already served
more than 300 families, most of whom are low-income
and recipients of Comprehensive Social Security
Assistance. Chung recalls the case which impressed
him most, “The deceased was a mentally disabled
young girl. | thought her death would be a relief to her
mother who had spent so much effort taking care of
her daughter. Nevertheless, the mother, in fact, felt it
extremely hard to part with her little girl. Her daughter’s
soft voice at bedtime was sfill deep in the mother's
heart.” He said he was really moved by their love.
Helping them in the funeral inspired him to feel that life

is so fragile and we thus should not hesitate to express
our love. Mr. Chung now calls his dad by phone instantly
every time he misses him.

Pinky Wong, another officer of GloryReturn, says that
given the heavy pressure in Hong Kong, many people
don’t even have fime to calm down when their family
members passed away. She adds that there are no
strict rituals carried out in either the memorial or farewell
service. Heartfelt planning and arrangements can help
relieve the pent-up trauma of those who are separated
forever from their loved ones.

Chung and Wong said that a lot of books and information
about life education can be found in Hong Kong nowadays.
In addition, more and more seniors do not mind openly
discussing the issue of death and expressing their wishes.
However, our society should expend greater efforts in
promoting advance care planning and palliative care
services.
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More and more people have recently preferred a
farewell ceremony without any religious affiliation.
They tend to choose a memorial session in order
to share stories about the departed for guests to
better understand the important values of life.
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The Chaplains explaining to the staff the content of
the display boards and introducing to them more
about the medical missions.

FERIFAIL
Haven of Hope Integrated Vocational
Rehabilitation Services Centre
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Volunteers regularly helped our service users in doing
nice haircuts.

ZE R Y5 Haven of Hope Sunnyside School

—F-ENEEREEEFEREERNAERET
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See how happy our students were when receiving gifts

at the annual Haven of Hope Gospel Carnival for Physically
Handicapped and Able-bodied at Sunnyside School!
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To celebrate the 62" anniversary of Haven of Hope Hospital,
the Chaplaincy Unit organized a spiritual nurturing conference
from 18 to 20 October as one of the celebratory activities.
The theme of the conference was “Heritage of Love™.

BiRESEZE LRI RRE -
Staff members of Haven of Hope Hospital wearing
costumes of various ethnic groups.

FERTHEEERDI (BER)
Haven of Hope Day Care cum Rehabilitation Centre
for Elderly (HK East)

BRESERER(ENK - BLthFLEL -
Pass the ball with fun.

BABEEAERPOL—BEHRFE BFRMEHCSHES -
Mother and son spent a peaceful and lovely day at Cheung
Muk Tau Holiday Centre for the Elderly.
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The volunteer said, “Each of us knocks the ice for once and
see who can avoid pulling down the piggy from the ice.”
The elderly said, “See how I can make it!”
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Our elderly collaborated with other volunteers and
prepared sandwiches for “Joyful Snack Bar” .

EEERIRFSED Haven of Hope Rehabilitation Services
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The guests lighted up the fire with the testament of all
the participants. (From the left: Ms Carmen Tsang, Head
of Haven of Hope Rehabilitation Services cum Convenor
of the event; Ms Chris Chong, Director of Service of
HOHCS; Mr Marco Chu, Assistant District Officer of Sai
Kung District Office; Ms Micy Lui, District Social Welfare
Officer (Wong Tai Sin/Sai Kung), Social Welfare
Department; Mr Stanley Tam, MH, Chairman of Sai
Kung District Council Social Services & Healthy and
Safe City Committee; Mr Law Kai-hong, Director of
Sunnyside Enabling Centre; Ms Cosset Choi, Principal of
Sunnyside School)

On 4 November 2017, the 3rd Sports Day for Disabled
and Able-bodied was held by Haven of Hope
Rehabilitation Services at Sai Kung Tang Shiu Kin
Sports Ground. The theme of the Sports Day was
“We are a Happy Family without differentiation
between the disabled and the able-bodied”.

BENBESERAETRTHME SEEMATIE -

ZILGEERTE -

Participants of the relay race listened carefully
to the signal and went to great lengths to
complete the race.
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The Haven of Hope Qile Cake Public
Charity Sales - A Roaring Success!

Held in 91 locations across various districts on 4 and 5
November, Haven of Hope Qile Cake Charity Sale 2017
concluded with great success. With the kind support of
more than 20 corporate partners and about 600
volunteers, the charity sales have so far almost reached
our fundraising target.

Dr Lam Ching-choi, Chief Executive Officer of Haven of
Hope Christian Service, visited the sale booths to support
and thank the volunteers for their contributions for the
elderly in need and for promoting ‘Ageing in Place.’

A group of Haven of Hope ‘Young Philanthropists’(YP)
also took part in the charity sales where they learned how
to better respect the elderly and establish harmonious
relations between the younger and the older generations.
With a strong sense of feamwork, these YP served as
brilliant sales persons to promote our elderly services
and explain how the purchase of Qile Cakes could
assist the needy seniors. As a result, all 400 Qile Cake
regular packs were sold out in a single afternoon.

More than $180,000 was collected through the Qile
Cake Charity Sales across various housing estates. In
terms of overall purchases, Hong Kong Housing
Society-Kwun Tong Garden Estate, Ocean Shores
Owners’ Committee and the Incorporated Owners of
The Pinnacle eventually emerged as champions, first
runner-up and second runner-up, respectively. We
sincerely thank all the estates and District Councillor
Offices for their donations in this campaign spanning
more than 20 years. It has helped district residents know
more about Qile Cakes as well as the services provided
by HOHCS, for facilitating mutual co-operation.

This year our charity sales target is $1.5 million. That's
why we still need additional support from you to help
more senior citizens in need. Now we want to present
Qile Cakes in gift packs to celebrate the Lunar New
Year at a special price of $100 per box. For enquiries
please contact Ms. Chan at 2703 3290.
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Re-orienting perspectives in thinking to
make dreams come true

Having previously studied at a mainstream school, Lam
ranked among the top at the early stages of her
secondary school days. However, her grades fell off
dramatically after reaching the senior level as the
subjects she took required a great deal of abstract
thinking and in-depth understanding. This situation
exacerbated as she also had difficulties in socialising
with her classmates. Her ego collapsed and she could
only function within the realm of the Internet. Many
people labelled her as a person with a “bad attitude”.
Eventually, she decided to quit school. Her mother
sought help from Haven of Hope Tseung Kwan O and
Sai Kung District Support Centre. Lam later joined the
"My Way"Programme.

The occupational therapist and social worker
discovered that Lam did indeed have her own dreams
but she just didn't know how to realise them. Based on
their observations, the team helped her understand the
importance of step-by-step learning of relevant
knowledge and techniques. They also shared with her
information about applied knowledge courses at
various high schools, and accompanied her to aftend
information days at those schools that provided these
kinds of courses. This allowed her to search for more
updates and become a better judge of appropriate
courses for her selection.

During the process, the team joined hands with her
parents and the school so that all can better
understand her needs and reach a consensus on
discussing and dealing with different situations. This
helped her build daily healthy habits to alleviate her
emotional, behavioural and social problems. Apart
from providing support to the school social worker and
her parents,the tfeam also advised her school to modify
her class schedule in order fo enhance her overall
learning efficiency and improve her condition of being
easily fatigued. During the summer, the team arranged
for her to participate in an internship programme as a
service support assistant. This experience allowed her

to rethink whether or not her current education
qualifications would enable her to work and make her
own way at the same time.

After one year, Lam gradually came to understand the
requirements of her parents and the school as well as
learning how to replan her future direction from
different perspectives. She then re-enrolled in her form
four studies. Now after selecting several elective
courses, she is motivated to begin studying again and
improve her attitude. She has also taken practical
steps and changed her daily lifestyle in order to make
her dreams come true.
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Maggie felts highly contented when she
saw her service users making progress

and undergoing transformation in lives.
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The Flexible Occupational Therapist

Many people may be misled by the fitle — ‘occupational
therapist’ and think that they are responsible for curing
patients with ‘occupational’ diseases. In this issue of Haven
of Hope News, we have invited Maggie Lee, operations
manager of the Haven of Hope Western Clinic Services,
to explain what her profession is all about.

Before taking up her management role, Maggie was a
frontline occupational therapist serving those who had
severe handicaps or suffered from strokes, etc. She
explains that the word ‘occupation’ as in “occupational
therapist” refers to any matter that occupies our time in
our daily lives, such as brushing our teeth, washing our
face, working, studying, and even children’s play time.
In other words, occupations cover all issues that take up
our time and are meaningful. Due to innate factors or
others, e.g. accidents, some people are unable to
participate in these activities and must undergo tfraining
or make use of special aid to restore their normal functions.

The target users of occupational therapists include a
diverse range of people, like children, adults, elderly, the
disabled as well as those with neurological problems.
While physiotherapists used to adopt fechnologies like
ulfrasound, shock waves and others in therapy, occupational
therapists on the other hand make use of a wide range of
different activities to train their patients. For people of different
ages that have the same type of iliness, occupational
therapists design various freatment regimens accordingly.
“In the case of stroke, even with the same iliness, the
freatment objectives for the elderly, housewives and
constfruction workers are all different.” Maggie explains.
“Due to the difference in their roles, we may want to
help elderly focus more on restoring their activities in
daily living and social skills. However, housewives may
need to do household chores again and construction
workers must find a way to get back to their workplaces.”

Every occupational therapist, whoever he or she serves,
should have a Bachelor's degree in occupational
therapy, undergo at least one thousand hours of
practical training in hospitals or social welfare centres,

and become registered. Occupational therapists tend
to be out-going, good interpersonal communicators
and creative in tailor-making therapy solutions for their
service users. Maggie can still remember the days
when she was in practical fraining over ten years ago.
She made tools to help an old lady who suffered from
curvature of the spine and Parkinson’s disease. “My
instructor asked me to make a seat cushion and back
cushion for her according to her physical conditions.
So, | used sponges to make this from scratch.”

Maggie thinks that those who are truly interested in
serving people would be suitable to work in occupational
therapy. These frontline service experiences inspired her
to be flexible and conduct case analysis from different
angles in her management role.

HELEMEEEREE - RIRBEAEEZETM
AR ©

Occupadational therapists need to use their
creativity to tailor-make treatment solutions
for their service users.
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Students learn how to brew coffee.
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The opening ceremony of Sunnyside Cafe
was officiated by Sunnyside Club,Supervisor
and Principal of Sunnyside School.
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Sunnyside Café

With the generous donation of Sunnyside Club Limited
and Mr. Chan Biu's bequest, the classroom at Sunnyside
School’s covered playground is converted intfo a
coffee studio. The studio is divided into two parts which
include a kitchen and a cafe. It provides the senior
secondary students an ideal learning environment.
Students who will graduate soon can learn fo make simple
snacks and drinks at the open kitchen. Meanwhile,
they need to listen to the instructions of teaching staff
and learn how to cooperate with their classmates.
Besides, senior students will learn the skills of delivering
food and drinks fo the customers. Furthermore, students
will be formed into groups and visit different departments
of the school to promote the food made by them fo
gain hands-on experience.

“Establishing the coffee studio had long been our
dream. It allows the senior secondary students to be
frained in an environment that closely resembles a real
café. Hence, they can learn the one-stop process of
cooking, serving and operation. This is such a precious
experience to the severely mentally disabled students,”
said Ms Shih Fung Min, senior teacher, who is responsible
for promoting the above scheme.
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Haven of Hope Christian Service Unveils
New e-Touch shop

The brand new e-Touch shop from Haven of Hope
Christian Service has been launched! This convenient and
easy one-stop online platform allows you to buy HOHCS's
merchandise, make donations, join our activites and
register as a volunteer.

The e-Touch shop will also be bringing you an array of
limited offers from time to time. Please LIKE or FOLLOW
“Haven of Hope Christian Service” Facebook Page to get
promotion updates. Don't miss it!

Click now at: https://www.hohcs-etouch.org.hk/
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Photos of Junior Cantonese Opera Charity
Performance 2017
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Joyous Moment: Junior Cantonese Opera
Charity Performance 2018

This year, Haven of Hope Christian Service continues to
join hands with Sing Fai Cantonese Opera Promotion
Association to present the annual performance of -
Joyous Moment: Junior Cantonese Opera Charity
Performance 2018, which will be staged at the Hong Kong
Cultural Centre on April 21, 2018. The young artistes have
been making significant progress after a year of training.

We cordially invite you to enjoy their marvellous
performance while also providing valuable support to
Haven of Hope Christian Service. Stay tuned for the
latest announcements at: www.hohcs.org.hk or call:
2703 3373 for enquiries.
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Cracked Teeth

Cracked teeth can easily be overlooked but they may
eventually result in serious dental problem. Generally
speaking, cracked teeth can be divided into three types:

1. Craze lines are tiny cracks that affect only the outer

layer, i.e. enamel (diagram 1). There are no symptoms

and they require no treatment;

2. A cracked tooth refers to a crack that extends from
the chewing surface of the tooth into the dentine
and the pulp. Patients, at times, may feel pain which

can affect their usual dining habits. Different freatments

are available depending on the extent of the crack;

3. A split tooth is marked by a crack with distinct
segments that can be separated. In serious cases,
split teeth need to be exfracted.

For the second type of cracked teeth, early diagnosis
may be difficult, particularly for cracks that are not
clearly obvious and are located underneath tooth-filling
materials or the gingiva. Patients may experience
immense pain, yet are unable to locate the specific
teeth causing the pain. Pain in face or headache may
follow. Those who visit several dental clinics but still
cannot find the cause of the pain may need to seek
specialists for further check-up.

Why do some teeth crack so easily?

Although teeth are hard and solid, exposure fo
pressure for an extended period of time, chewing on
hard food as well as clenching or grinding teeth while
sleeping can make one's feeth more vulnerable to
cracking. Moreover, accidental crashes, suddenly
biting on hard objects, having extensive filing of teeth
or undergoing root canal freatments can all increase
the possibility of cracked teeth.

Recently, | had to fabricate a metal crown (diagram 2 & 3)
in my cracked molar to provide protection. A friendly
reminder that all of us should take care of our teeth,
maintain a healthy diet and visit our dentist regularly for
oral check-up.

Enamel

Dentine

Pulp

Gingiva

Alveolar
bone

Cementum

Periodontal
membrane

Diagram 1

3
Diagram 3
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Dr Debby Wong, dental surgeon
Haven of Hope SK Yee

Verbena Heights Clinic
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The Most Beautiful Blessings

The Year of the Dog is just around the corner. Dogs are
forgiving, understanding and joyful. For these reasons,
they are “human’s best friends.” In the past, HOHCS
not only collaborated with SHIBAinc to sell charity Qile
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Haven of Hope Christian Service (HOHCS) is a non-profit social organisation founded in 1953. Through

a ministry of holistic care, HOHCS strives to share the Gospel and develop a Christian community. In the love of
Christ, HOHCS delivers services in a caring, professional and progressive spirit so that the lives of those serving
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Cakes, but also arranged dog doctors to visit our elderly and being served are mutually enriched.

homes to bring joy and happiness to those in need.

In response to the growing ageing population trend in
Hong Kong, the government need to come up with

Necessary If
Posted In Hong Kong
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BUSINESS REPLY SERVICE
LICENCE NO. 1497

Haven of Hope News, we have specially attached five
red packets. You may kindly use one of them to make
a donation. It would be the most beautiful act of

benevolence for those in need in the Year of the Dog.
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Haven of Hope Christian Service
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7 Haven of Hope Road, Tseung Kwan O, N.T.,, Hong Kong




