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Dr Lam Ching-choi, BBS, JP
Chief Executive Officer

For the past 65 years, Haven of Hope Christian Service (HOHCS)
has been steadfast in upholding the core value of progressiveness
by constantly innovating new services in the midst of an
ever-changing social environment. For this reason, we have
become the exemplar in the healthcare and social welfare
industry. Our innovative service models attract the government

to adopt and develop into regular subvented services.

In recent times, the social welfare sector, in particular those
organisations which provide services for the elderly and the
disabled, has been encountering staffing bottleneck
resulted from manpower shortage. To help address this
phenomenon, we are continually looking for various solutions,
including the increased application of new technologies.
Thanks fo the rapid technological advancement and its
seamless interface with people’s life, many elders and
people with disabilities can now enjoy a convenient and
relatively barrier-free environment with the wide use of
equipment controlled by sound, fully automated facilities, and
other technological innovations. Through the application of these
latest technology, ageing and physical disabilities are no longer
obstacles that prevent them from living autonomously and
independently. These innovative technologies not only have
created positive impact on our lives, our work and ways of
learning, but have also partially solved existing problems and

enhanced the quality of living of our service users.

In view of this, our HOHCS service units have been working
tirelessly to incorporate the application of the latest information
technology into their services in 2017/18, in order to enhance
the quality of new services and new capital projects. For
instance, in the extension of Haven of Hope Woo Ping Care &
Attention Home as part of the ten-year capital development
project, we are installing Wi-fi system, eCare case management
system, and other state-of-the-art equipment to enrich the lives

of our elderly residents.

Technologies and innovations are inter-related. Through the
increased use of technology, HOHCS encourages our staff fo
re-visit our work routines and drive the advent of innovative
services. Nevertheless, Sister Annie Skau's role model has already
clearly shown to us that the services that we provide are
people-oriented; therefore technology should always cater for
the needs of people. Moreover, technology can never fully safisfy
our heart and soul; only God can fulfill our spiritual needs. Let us
count on God to understand the inner needs of our service users
and their families, and, to apply new technology to develop

innovative and progressive services.
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HISTORY, VISION AND MISSION

BEIBARC—  IBERT Sister Annie Skau Berntsen,
BEANAZ-IBERLIILEERPE - BESBERKARE  Co-Founder of Haven of Hope Christian Service
WYE . MEESETSE SR EPEBEE A\ EEE Sister Annie was born in Norway in 1911. She started to think about being a nurse

19NFWEENEREE - ERSAEPEAMERS - 1953F17

after she had taken care of her sick grandmother. Upon graduation from high
school, she enroled in a nursing school and was baptised in the Easter morning in
MAMAREBRILREE  TRIERSARZOA - 1932. Not long after, she received God’s calling and headed to Mainland China
to share the Gospel with the Chinese. In January 1953, she arrived in Hong Kong ﬂﬁﬁ ﬁ % /

SHIBEH T RZEBNENEE  E5RIIEEHEEENEE from southern Norway by ship. Since then, she started her decades-long journey

NI wESREBENRE  EHASERRLET-BBEEMENS of seving the needly in Tiu Keng Leng. S E RV I C E R E PO RT

AWER)  REERARKESEBERED - NERIICEEE -

was TR GRS e ASERIONE AT
and start evangelistic work in Tiu Keng Leng. A makeshift clinic (the forerunner of :E . Eﬁﬂ’ﬁfﬂ{% ? ] ﬁaﬁ .. rﬁ& %E )
- im=Ek ! | ABnE6: 8 - '
"“‘%FE%E Haven of Hope Christian Service) was then established on the barren upland of ¢ .. -"',
S EZEIIMN1953F - BB ABERREIES - Rennie’s Mill for the provision of medical relief to the poor and sick. Her selfless Then | heard the voice of the Lord saying, " b :" N % 2 l‘
B Haven of HopezET'z T 2 contribution was publicly recognized; she received several awards, including the “Whom shall | send, And who will go for US?" ~a ’ {.J' ;,-;. ' r

o - Florence Nightingale Medal in 1961 and the Order of the British Empire (OBE) in 1979. id “ . 1" i g
WESRAZEENE BT EEE— o fBENE . TAEE ighting ' ifisn Empire (OBE) And | said, “Here am |; send me!” Isaiah 6:8

MRBERERRNES - The Haven of Hope: A Brief History

The Haven of Hope was founded in 1953 as the Junk Bay Medical Relief Council.
LIBMESFENRE  BECH - ATEREZRERRAS —EEFNEEH Its Chinese name, “ling sut” (lingshi in Mandarin), refers to “the spiritual fruits".
BELNGEHNEREEE  RESBEEMRAEBZERE  WEEZR In response fo the societal needs and for the love of Jesus Christ, the Haven of
TS - Eh i BEH .  BERSHMME - 23S ZI5F Hope offered timely medical care to the poor and needy in Tiu Keng Leng.
EYNEZEn - BBRELEIER  FEREMVBERERE AR -
SR - BMORBEENTOARE : RERE - BRES - RER the barren upland to a non-profit Christian social service organization, offering a
BRESEL - I BRE TEORERRYS ) EROHEEREN range of medical and social services. Now it serves not only Tseung Kwan O but

—3 BE "G4 oS, B - also other regions, such as Sai Kung, Kowloon East, Island East, Island West and

Over the past 65 years, the Haven of Hope has evolved from a small clinic on

others. The Haven of Hope holds on fo its vision and mission, and strives to
E%?;Ej provide holistic services in the spirit of loving care, professionalism, and
(=}

progressiveness. Our areas of service include: elderly services, rehabilitation

B XMUEEREARE  RERES - WERSIRNE - RIROR
B - -

services, health care services and evangelistic work. Furthermore, the Haven of
Hope's Relief and Charity Services offer timely assistance to the needy, realizing
the spirit of “Respecting Life-lmpacting Life"
{Eﬁﬁ

BRERANEL  RMBNRANSESREUES (e - Vision Prayer
ERMED  RMALEE  SxRENEREURE  EREER God, together we serve and grow, witness the Gospel and experience Your

, - N love. May You be satisfied. Amen.

AR E R IR E SRR %D -

Mission
Hﬁﬁi Through a ministry of holistic care, we strive to share the Gospel and develop a
MUENEIRKERENNEE - BENBMS - RIEARE - Christian community. In the love of Christ, we deliver our service in a caring,
professional and progressive spirit so that the lives of those serving and being

served are mutually enriched.

Core Values
With loving care and professionalism, we serve; with progressive and evangelistic

attitude, we commit.
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OUR SERVICES

BEMNU6SFER  —HBER "SEEm-E%m ) NIBW - BB -
BH  ABERLTE - HEHLASEEmERNSBEMESRE  £RFEN
FREREENARPERBEENVERE - TEAIANGEE  SKNEEZEB
REGRARA  BBERE EREALREMARENA  WEMMSZ - O
it BRRE  PMMEREDNT -

HMEEED  ERZHDRBEAENEED  BHAREWAL - L&A
BHEE  REBELEE  FEUME HEZA-ELELTHREE
HMHERB D SRS | RERS « RERE ERRBRESEEL -

Over the past sixty-five years, Haven of Hope Christian Service (HOHCS)
has all along been serving the society with the spirit of “Respecting

Life - Impacting Life". Back in the early days, Sister Annie Skau Bernsten
and a group of missionaries came to Hong Kong solely because of the
love of God. They took care of the refugees in the barren upland of Tiu
Keng Leng who were deemed valueless in the eyes of most people.
Inheriting our forerunners’ spirit to serve, HOHCS nowadays offers care
to the terminally ill patients, the frail elders, the mentally disabled and

other poor and needy, so that they can also live life to the fullest.

We look to impact the lives of our service users while respecting them
as individuals. We wish to promote positive values in community so that
the love and mercy of God can be shared by more people. Currently,
HOHCS's scope of services includes: Elderly Services, Health Care

Services, Rehabilitation Services and Evangelistic Work.

2017/2018 FEFHMANNUA

1B RRARTE

REHARILTATION
2 7 A% SERVICES

H EALTH CARE BHRUBERSERYE - REPO - HENRPLEBS -

S E R\/| C E S SHWIRDD - ARHBERDD - FARRERRE -

T ET IR

BEISFF - hEEIFR « ISR - Special education and boarding service, enabling

EERERZBEGR)  BEEB  BEIAREERMR

General (Western specialty) clinics, Chinese

centre, day activity centre cum hostel, early

education and fraining centre, community rehabilitation

Medicine clinics, infegrated medical centres, day centre, integrated vocational rehabilitation and

primary health service network (community health), community support service

Haven of Hope Hospital, Haven of Hope

Sister Annie Skau Holistic Care Centre

|:| ~z % I
EV¢$M5EUSHC3
=& AR WORK
E LD E IQLV FriEI1d  REGEE  teEEE1IA

Chaplaincy unit, elderly residential

S E R\/| C E S chaplaincy unit and community

evangelistic work unit

RERERERY - DERERS -
EERILER

Elderly home care, day care, residential

care and community services
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Haven of Hope District Elderly Community Service
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HEEMGEZERZABLEDATRER L - MEBLNBEGERS -
After participating in “Food Pack with Love™ Charity Programme,
Madam Wu now has a more harmonious relationship with her
mother while both live more healthily and happily.

“Food Pack with Love” Charity Programme : One Food
Pack One Heart-warming Story

When Madam Wu came to Haven of Hope Kin Ming Centre in
Tseung Kwan O fo collect her food pack, she looked anxious
because her mother, Madam Yeung, was staying at home alone,
in a bad mood. The social worker suggested inviting her mother to
the Centre as well. After a while, Madam Wu helped her mother

come by wheelchair. Madam Wu thus had eased her mind.

The 68-year-old Madam Wu had been living with her 93-year-old
mother for more than a decade. It was inconvenient for her to bring
her mother in a wheelchair to the crowded wet market, but she also
did not want to leave her at home alone. Moreover, her mother
forbade her to buy meat. Even if she bought it, her mother would
refuse to eat it. Madam Wu was worried about her mother’s nutritional
infake and it led to frequent quarrels between them. After taking
part in “Food Pack with Love" Charity Programme, her mother now
had a better appetite which had made her healthier and happier.

In addition, their relationship had become more harmonious .

Launched since 2011, “Food Pack with Love™ Charity Programme
has distributed more than 230,000 food packs. Some of the elderly
can't get around easily and sometimes have accidents especially
in the crowded wet market. The programme provides fresh food
packs for the seniors who come to pick them up two to three times
a week at the six Haven of Hope community centres in Tseung
Kwan O and Kwun Tong districts. Moreover, these centres have
become places for many elders to gather and socialize with each
other while collecting their food packs. For those elderly who live
alone and are disabled, HOHCS staff and volunteers even bring

the food packs to their homes.

Some seniors used to live very frugally due to financial pressures
while others may have become scavengers to earn a living.
Indeed, what the “Food Pack with Love™ Charity Programme
brings the elderly is not only food but also dignity and self-esteem

that they deserve.

Pe
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Integrated Discharge Support Programme for Elderly Patients -

Haven of Hope Home Support Team
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Satisfying Immediate Needs to Pave a Smoother Path
for Full Recovery

Living alone on Comprehensive Social Security Assistance,

Madam Ku's right eye was afflicted with amblyopia. Nevertheless,

she could still look after herself with her left eye. She was not
only an introvert but also a paranoid schizophrenia patient
and rarely talked to others. Every day she had to walk to the

market from her apartment on the eighth floor to buy food.

In 2016, she was unfortunately hit by a taxi while crossing the
road. After undergoing numerous surgeries, she survived the

accident. However, she became bed-ridden.

Receiving referral by Kowloon Hospital, the Haven of Hope Home
Support Team of Integrated Discharge Support Service for the
Elderly visited Madam Ku to better understand her needs.
Although her son moved into a flat upstairs in her building to
take care of her, he could not prepare dinner for her because
he had to work until midnight. After analysing the situation, the
Home Support Team began to deliver her dinner and change
her diaper to help her maintain proper hygiene. In addition,
she was referred for physiotherapy assessment and was
provided with rehabilitation training to enhance her self-care
ability. Additional integrated home care services are also

provided to meet her long-term needs.

After using our service for 150 days, Madam Ku begins to talk
more often and becomes more sociable. Affer receiving
proper care and physical rehabilitation, she can change
diaper all by herself. Moreover, she can now walk unaided,

take a bath, and cook food prepared by her son.

When the elderly are discharged from hospitals, they are sfill
frail and have difficulty in faking care of their basic needs.
Haven of Hope Home Support Team help them satisfy their
immediate needs and pave a smoother path for their full

recovery.
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Walking Hand-in-Hand
“Just like those fish in the aquarium, both my husband and |

can't live much longer...," said Mrs. Wong slowly.

Mrs Wong's husband had undergone surgery fo remove
intestinal tumor, yet his prognosis was not optimistic. Even
worse was that Mrs Wong also suffered from the same illness
and had been receiving chemotherapy. Since she was under
60 years old and noft eligible for applying for escort service to
hospitals, the staff of Haven of Hope Home Support Team
co-ordinate with other cancer patient mutual support

organisations to help her arrange for this service.

Spiritual care along with long-term home care service was
provided for Mr Wong. This not only allowed him to re-connect
with friends from his church, but also gave him an opportunity
to join the church gatherings. As both of their health conditions
deteriorated, they constantly thought about how to take care
of each other, especially how to live alone after one of them
passed away. Our colleagues actively helped them to ease
their stress and liaise with other social service providers to

make appropriate arrangement.

Mrs Wong passed away in the end. Since then, our staff
closely monitored Mr Wong's conditions and provided him
with infegrated home care services; while our spiritual care
team and social workers also offered him emotional assistance

and care.

In this case, we understand that holistic care is not only about
providing daily care but also extends to alleviating service
users’ emotional distress and giving patients hope through their
religious faith. Supported by various service units, Mr Wong
now receives a host of services needed. By this, we truly

realise the spirit of “Respecting Life - Impacting Life".

P11
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Haven of Hope Rehabilitation Services
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ERESOALER - BRI EE - ENRML0002EFE  “RBFEE
BT WEEMERE REHERGIEXHSE

SFMRKE@REA)T - B - TEFREE -
The Champion, 1st Runner-up and 2nd Runner-up award winners in
the bocce game (wheelchair-bound players group).

BERERRASMESXEPLOEE "25AEE, -
Haven of Hope Tseung Kwan O and Sai Kung District Support Centre
won the Overall Champion.

P12

Unleashing Unlimited Potential

The 3@ Sports Day for the Disabled was held on 4 November 2017,
at the Sai Kung Tang Shiu Kin Sports Ground. With the theme of “Live
Together as a Happy, Energetic and Inclusive Family”, more than 600
people participated, including service users and their families, supportive
organisations, community partners, volunteers and staff of the Haven
of Hope. Organisations such as Wai Ji Christian Service, The Salvation
Army, Hong Kong Christian Service, Christian Family Service Centre,
The Neighbourhood Advice-Action Council and Hong Chi Association
were invited to participate in the games as well. The final race
“Service Unit Staff Relay” became the climax of the day as the
service users cheered for their favourite racing teams. The Sports Day

ended with a big round of applause.

Moreover, as we believe that everyone has his/her own talent, we
help service users with special needs to explore their potential and
provide them with opportunities to excel themselves. With this in mind,
Haven of Hope Rehabilitation Services invited service users to draw
paintings with reference to the themes of the four seasons and
popular festivals. Their masterpieces were then used as design visuals
for the 2018 calendar. Sponsored by generous donors, more than

1,000 calendars were produced and distributed to our staff, families

of our service users, supportive organisations and partners.

v R, R R TR e |
S [Tt - R

RIBEMERNSRRFN2018FE -

Our service users took part in producing the 2018 calendar.
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PROFESSIONAL EXCELLENCE
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Haven of Hope Primary Health Services
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Medical-Social Collaboration Offers Holistic Care
Initiated in 2008 by the Government, the “Anderson Road Public Housing
Development Project” aims at satisfying local housing needs by building
two large-scale public estates, including On Tai Estate and On Tat Estate

to accommodate more than 40,000 residents.

Mrs Wong and Mr Lee (both aliases) were one of the elderly couples
living there. Due to the deterioration of health, Mrs Wong was referred
by a community organisation to participate in “Healthy Community in
Anderson” sponsored by Community Investment and Inclusion Fund.
The care ambassadors formed by the residents living nearby offered
her regular support. Her husband was later sent to Kowloon Hospital
but she did not know how fo visit him. The care ambassadors escorted
her to the hospital. Even after her husband passed away; they continued
helping her with the funeral arrangement and took care of her

emotional needs.

Through this programme, the ambassadors get to know many elderly
residents like Mrs Wong, who not only needs health care assistance but
also emotional support. In view of the current demographic changes,
elderly singletons and senior couples are increasingly common. While
the fraditional approach relies much on the support offered by the
professionals, their efforts are insufficient to cope with the needs
derived from the ageing tsunami. Therefore, it is important to turn to
building neighbourhood support to maximise the strength of community

support network.

With more than two years of service experience, a three-year
“Healthy Happy Elderly — Community-Based Chronic Disease Management
Programme” was unveiled by Primary Health Services in September
2018. It serves as the second stage of the support strategy of the
Anderson Road Public Housing Development Project. Adopting a case
management approach, it takes care of the needs of elderly patients
with chronic diseases in On Tai Estate and On Tat Estate in Kwun Tong.
Moreover, it helps the elderly to cope with the distress caused by
chronic illnesses, offers holistic care to the needy and fulfills the mission

of medical-social collaboration.

P13
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Haven of Hope Sunnyside School
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Before the fraining, the student with tactile sensitivity (defensiveness)
showed greater resistance to a cloth covering his forehead.

s
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After the training, his EDA index increased and he calmed down.
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Empatica E4 wristband and Sensory Integration Training
The Occupational Therapy Department of Haven of Hope Sunnyside
School intfroduced the use of Empatica E4 wristband in 2017/2018

school year. When students wear the wristband, their physiological

index including Electrodermal Activity (EDA) index can be measured.

Some research studies pointed out there is a relationship
between EDA index and sensory processing in sensory integration
fraining, because EDA shows the response of emotional stimulation

and arousal level.

In 2017-18, occupational therapists compared the EDA index
obtained by E4 wristband and the progress of sensory integration
fraining of students to understand the relationship between the
index and therapeutic results. It is hoped that the research can

help therapists to further apply the use of E4 wristband in sensory

integration training.
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Students wear Empatica E4 wristband for data collection during training.

Time: 14:54:41

EDA Level: 0.20
Activity and
performance:
Student lies under
ball blanket, calms
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The data obtained in the training was used for analysis and comparison.
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Haven of Hope Tseung Kwan O and Sai Kung District Support Centre
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Self-management training conducted in therapeutic work
placement sessions

“My Way” Project — Case Sharing

"My Way" Project has been launched by Haven of Hope Tseung
Kwan O and Sai Kung District Support Centre (DSC) since October
2016 for young adults aged 15 to 30 with autism spectrum disorder
to ensure smooth transition for their developmental stage. Mr Yip is
one of the programme participants. In the first year, he joined
Sunnyway - On the Job Training provided by Haven of Hope
Integrated Vocational Rehabilitation Service Centre. Currently, he has
a temporary job to distribute leaflets while also receiving advanced

tfraining to prepare for full-time employment and adult living.

An assessment conducted by the social worker and the occupational
therapist found that Mr Yip still had room for improvement, such as
understanding the responsibilities of his job, developing good work
habits, enhancing job-related basic techniques and communication
skills. In this “Synergy Approach” of case management jointly
adopted by the social worker and the occupational therapist, the
team helped him design an individual adjustment programme,
which allowed him to have therapeutic placement at DSC after
work. Based on his training needs and workplace requirement, the
occupational therapist designed the content of placement work
and job-related communication requirements to improve his work
skills through coaching and intervention therapy. Moreover, the
social worker took care of his emotional needs and provided

support to his family.

Now in the second year of this project, Mr Yip gradually demonstrated
stable performance in his job. He can communicate with his
supervisors who appreciate his work. Besides, he starts to establish
healthy habits such as weight control. He also spends his leisure
time by proactively taking part in activities organised by DSC. In
addition, he can afford part of his family expenses and pays his
mobile phone bills. All these improvements have put his parents’

minds at ease.

Various team members of this project share their expertise and
collaborate with other service units of the Haven of Hope to help
enhance service user's independence. The staff are highly
motivated when they can see improvement in service users’ work

and daily living.
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Haven of Hope District Elderly Community Service
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JC JoyAge: Jockey Club Holistic Support Project for
Elderly Mental Wellness

To provide holistic care to those elderly who show symptoms of
depression, Haven of Hope District Elderly Community Service
has taken part in “"JC JoyAge: Jockey Club Holistic Support
Project for Elderly Mental Wellness” (JoyAge) initiated by Hong
Kong Jockey Club Charities Trust. Through various outreach
visits, project workers get in touch with seniors with depression
symptoms and provide them with necessary assistance.
Moreover, community education activities are organised to
help family members of seniors showing risks or early signs of
depression as well as community dwellers to understand more
about the symptoms of depression. In addition, a “Peer Supporter”
initiative is undertaken to recruit tfrained seniors to support this
project. This enhances neighbourhood cohesiveness through
a series of outreach service, individual care, emotional support,

group activities and community education.

Madam Lai (alias) is one of the programme participants. She had
high risk of depression and a strong sign of loneliness. Her foot
ailment also affected her daily life. Moreover, other than her
nephew, no one could visit her regularly. All these issues

brought her a great deal of pressure.

Focusing on Madam Lai’s potential psychological and social
risks of depression, the peer supporters and project workers
provided her with personalised care that include regular home
visits to monitor her situation and cater for her personal needs.
Gradually, a trusting relationship has been established
between Madam Lai and the peer supporters. Now she does
not feel lonely any more, knowing that she can seek help from
the service centre. In addition, she has become more active
and participates in various activities which helps expand her

social circle.
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“Sphero” Brings in New Experience and Excitement

Designed as a spherical robot, “Sphero SPRK+"” can be
confrolled by students’ mobile devices using Bluetooth in order
to allow frail students to move their arms or shift the angles of
their mobile devices to control Sphero and play interactive
games. Teachers can also help increase the learning incentive
of students with disability through sensual cues such as

changes of light, movement of items and spheral vibrations.

In fact, Haven of Hope Sunyside School has utilised various
technology to enhance learning. This signifies a paradigm shift
in education. These facilities also include the use of Near-field
Communication (NFC) enabled tools fo aid learning, along
with the application of smart rings that allow users to fouch a

surface with different colours to play the musical notes.
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Haven of Hope Sister Annie Skau Holistic Care Centre
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Muscular Dystrophy Doesn’t Inhibit Him from Living Freely
Mr Lo was diagnosed with amyoftrophic lateral sclerosis (ALS) in 2014. His
iiness was relatively mild at the beginning. With the use of a cane to
prevent him from falling, he could still take care of himself. However,
he gradually lost his ability to speak and move. He felt a great deal

of pain and his family also suffered.

With his illness reaching a stage beyond any cure, Mr Lo was sent to
Haven of Hope Sister Annie Skau Holistic Care Centre in mid-2017 to
receive palliative care. Despite financial difficulties, he could live in a
comfortable environment by joining the Relief and Charity Service Beds

programme.

During his stay at the Centre, the team had been helping him to tackle
his commmunication difficulties. His doctor and occupational therapist
sourced for him the Tobii Eye Tracker while the social worker sought
charity funds to sponsor the purchase. Mr Lo was able to communicate
with the aid of computer technology and enjoyed his favourite snooker

game programmes by using the Internet.

Eye fracking is a new cutting-edge sensor technology that enables
computers to identify where users’ eyes are focused. It replaces
fraditional keyboards and mouse, and lets users control computers by
their eyes. Although Mr Lo could not use his hands or speak, he can
“type” messages on a screen with slight movements of his eyes to

communicate with others limitedly.

Mr Lo “typed” the following message: “Dr Chan, please help me thank
everyone for arranging the happiest birthday party for me. | would also
like to share with you from the bottom of my heart that | have never
seen such a professional nursing care team who are all so patient,

enthusiastic, and devoted to their job.”

Itis crucial to help patients to express and share their feelings with the carers

and others. With the use of hi-tech devices to facilitate communication,

Mr Lo no longer felt lonely and enjoyed higher quality of life at his late

stage of life.
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Interactive Robot — PARO
Thanks to the technological advancement, robots today
are widely used in residential homes. Two interactive robots
named - PARO were donated to Haven of Hope Sister Annie
Skau Holistic Care Cenfre in 2017 to help serve the late-stage

patients and elderly with dementia.

Resembling a cute little seal, PARO has taken on the dual
roles of visiting bed-ridden patients and participating in group
activities. Some of the elderly residents even hug, touch and
talk to PARO who can respond to them via inner sensors which
can identify different levels of sound, light and temperature.

Most of the elderly think they are really adorable.

In addition, elderly with dementia can improve their emotion
state by touching and communicating with PARO. Indeed,
PARO helps pampering the elderly and improving their social skills.
Some quiet elderly are also curious about PARO and ask how to
take care of them. PARO has not only become the centre of
attention but is also nurturing a genuine relationship with the elderly

who get used to greeting and becoming friends with them.

These two robots have served a total of 33 elderly residents as
of March 31, 2018. We hope more residents can have a chance

to interact with PARO in the near future to enrich their lives.
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Haven of Hope Evangelistic Work Department
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Pray Together - Walk Together

Following the launch of the ‘Pray Together - Walk Together' platform in
August 2017, the Evangelistic Work Department prayed and expressed
our gratfitude to God on behalf of all units of HOHCS. Starting from
November 2017, senior management and all staff members have been
invited in phases to join in this pray fogether campaign to pray for

God's blessings.

Evangelistic Activities at Haven of Hope Hospital

“Blessing Friday” was held by Evangelistic Work Department on three
Fridays in June and August 2017 at Haven of Hope Hospital. In one of these
sessions, Dr Chan Kin-sang shared his service experience and encouraged
our fellow colleagues to overcome challenges with positive attitude.
Moreover, in collaboration with Occupational Therapy Department, a
workshop was organised fo teach colleagues to make handicrafts as
gifts to bless other people. Besides, the staff of Evangelistic Work
Department and Physiotherapy Department joined hands to form a
music band. They set up a music station to offer live performance.
Many colleagues dedicated songs to express gratitude and care for

each other. The atmosphere was warm and loving.
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“Heritage of Love” - Anniversary Celebration of Haven
of Hope Hospital

To celebrate the 62"d anniversary of Haven of Hope Hospital,
Evangelistic Work Department organised a “Heritage of Love — Giving
and Receiving” exhibition and game booth at 1/F corridor and chapel
in October 2017. The aim was to infroduce the role of medical
evangelism, its relationship with Hong Kong, as well as overseas
preaching experience by ex-staff of Haven of Hope Hospital and other
local Christian hospitals. Other activities included writing cards to bless
and encourage each other, dress up in ethnic costumes for taking

photos, and experience sharing by two doctors at the hospital

anniversary celebration spiritual nurturing conference.

Establishing a Christian Community in Haven of Hope
Nursing Home

To nurture a Christian community, Haven of Hope Nursing Home not only
looks after the spiritual needs of our service users, but also shows loving
care and concern for users’ families as well as our staff. In this way,

those who are serving and those who are served can both be blessed.

Since October 2017, the Chaplaincy Unit of Haven of Hope Nursing
Home has set up a group to care for the spiritual needs of the staff.
Colleagues of different floors meet once a month to sing hymns, talk
about various topics in relation to Christian faith and make handicrafts.
A total of 11 group sessions had been held, with an average of 6 o 7

participants each time.
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RESPECTING LIFE - IMPACTING LIFE
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In 2017/18, HOHCS increases our momentum to fundraise for the
Haven Project and our services via an array of activities. We hope
to further foster the culture of “Respecting Life - Impacting Life”

and join hands with the community to inherit love and impact lives.
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The Junior Cantonese Opera Charity Performance 2017 was held on
2 April 2017 to raise fund for the Haven Project and TotalCare services.

Through this event, more than $820,000 donations were generated.
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To engage the local community and enhance their awareness about
the Haven Project, the mega painting event was held on 29 April 2017
at Haven of Hope Terrace. Over 120 participants from schools,
residential estates, District Council and corporations joined the event.
A painting of 1.5M x 10M with clipart and ink-wash painting elements

was produced.
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We collaborated with SAR Philharmonic Orchestra once again on

2 April 2017 to organise the “Embrace the last journey with love™ Charity
Concert 2017 at Grand Hall of Lee Shau Kee Lecture Centre at the
University of Hong Kong. SAR Philharmonic Orchestra had brought the
audience an enjoyable evening, as well as generated more than

$2.3 million donations for Sister Annie Skau Holistic Care Centre.
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For the sake of community engagement and brand-building, the

Haven Project roadshow exhibition was held on 26 to 28 May 2017 at a
shopping mallin Tseung Kwan O. Over the weekend, families, students
and residents of Tseung Kwan O dropped by and got to know more

about the Haven Project through the display boards.
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The HOHCS Charity Golf Tournament was held in the renowned Hong
Kong Golf Club in Fanling for the second time on 2 May 2017. A sum of
$640,000 was fundraised to support the Haven Project.
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Haven of Hope Qile Cake 2017 Charity Open Sale was held on 4 and 5
November 2017. Volunteers of all ages, be it elders, corporate staff or
young children helped in the charity sale. Over $1.5 milion donations

were raised for our non-subvented elderly services.
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On 14 August 2017, HOHCS collaborated with Feng Xiang Hong
Cantonese Opera Troupe to organise a Cantonese Opera Charity
Performance “Hua Mulan” to raise fund for the Haven Project. Over

$400,000 donations were generated.
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The Clearwater Bay Charity Pro-Am Golf Tournament 2017 was held on
29 November 2017. It fundraised more than $650,000 for the Relief and

Charity Beds Programme of Sister Annie Skau Holistic Care Centre.

1£20185F 1 5 13HETMEEHopes Runnerfan g RZ=1TR 51818
480BRESM  REE+FERZRRFIBB/OMBETER -

The “Haven of Hope Hopes Runner” was held on 13 January 2018.
It atfracted more than 480 participants to join and generated a

sum of more than $340,000 for the Haven Project.
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ERB 25t Anniversary Closing Ceremony cum the 10t ERB
“Manpower Development Scheme” Award Presentation

Ceremony

The Employees Retraining Board (ERB) organised the ERB 25th Anniversary

Closing Ceremony cum the 10th ERB “Manpower Development Scheme”

Award Presentation Ceremony on 10 March 2018 at the Southorn Stadium

in Wan Chai. The event was attended by around 400 guests. Awards were
presented to employers, training bodies and instructors fo acknowledge

their invaluable support to the ERB.

HOHCS was honorably awarded the ERB Outstanding Award for Employer

for offering job opportunities to graduate trainees of the ERB and
advocating continuous learning and development of employees, of

which demonstrated our commitment to manpower development.

Partner Employer Award 2017/2018

The “Partner Employer Award” was organised by the Hong Kong General
Chamber of Small and Medium Business in partnership with Hong Kong
Correctional Services Department, Hong Kong Productivity Council,
Vocational Training Council and Hong Kong Institute of Human Resource
Management. HOHCS felt much honoured to have received the award
for promoting the employment of local college graduates, people with

disabilities and retirees.

Special Award for five consecutive years or above of 18
Districts Caring Employers 2017 Ceremony

HOHCS was honoured to have received the 18 Districts Caring Employers
2017 -- Special Award for five consecutive years or above. The award was
presented by Labour and Welfare Bureau, Rehabilitation Advisory
Committee and the Hong Kong Joint Council for People with Disabilities
to institutions which helped building an inclusive and harmonious society

by promoting the employment of people with disabilities.

The Life and Career Education Forum 2017

HOHCS was invited by Hong Kong University Graduates Association
Education Foundation fo take part in the Life and Career Education
Forum 2017 on 29 April 2017. A total of 8 organisations, 26 secondary
schools and around 150 school principals, teachers and student
representatives attended the Forum. An organisation introduction and two
50-minute workshops were jointly conducted by the Staff Engagement

Department and the Community Elderly Services. We received very

positive feedback from both the organiser and the participants. They were

impressed by the growth of HOHCS and our diversified services in elderly,

rehabilitation and community health care.
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“First-Hire-Then-Train" Pilot Programme 2017/2018

This was the second year for HOHCS to participate in the"First-Hire-Then-Train”
pilot scheme. We collaborated with the ERB, New Territories Association
Re-Training Centre and Labour Department’s Employment Programme
for the Middle Aged to recruit valuable additional frontline healthcare
workers for both HOHCS and the whole health care industry. Moreover,
workers also benefited from the terms of appointment as the working
hours and the leave schedule could better meet their needs to fulfill

their family roles.

The target participants of the "First-Hire-Then-Train" pilot scheme are those
who are middle-aged and unemployed (mainly homemakers). Upon
completing a series of designated ERB personal cares fraining courses
and on-job-training of basic skills of elderly care and rehabilitation within
the first year during the employment, trainees will be able to master the

skills required for a care worker.

HOHCS had organised 6 briefing sessions on 3 open recruitment days in
January 2018 and received very positive response from the applicants.
After screening, 25 candidates were selected and started working in
residential care, home care, day fraining and palliative care settings
after they had finished all the training organised by the New Territories

Association Re-Training Centre.

Staff's Children Scholarship Presentation Ceremony 2017
The Haven of Hope Staff's Children Scholarship has been one of the
family-friendly initiatives undertaken since 2016 for building a staff caring
culture in HOHCS. We wish to congratulate and send our sincerest blessings
to our staff and their children in this special occasion celebrating for their
successful entry into universities. The presentation ceremony was held on
14 October 2017 at Haven of Hope Chapel. A total of 8 staff's children

were awarded for the scholarship.

HOHCS 65th Anniversary Annual dinner

HOHCS 65th Anniversary Annual Dinner was held on 2 March 2018 at the
Palace Wedding Banquet in E-Max in Kowloon Bay. Over 1,200 staff
members and guests joined the Dinner. All participants had a memorable
and joyful night. Long service award presentation, talent shows and lucky
draw were the highlights of the night. To add, each participant received
a cushion tailor-made for the HOHCS 65th Anniversary Annual Dinner as
souvenir. This made the atmosphere of that night much more exciting and

cheerful.
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ESFIHEENEERE  ASERE TBERRZK, - TELEFES
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Summer Party
ETR%E Hearifelt Delights . e ﬂﬁﬁﬁ *'I'
RUEEAIARNER BSTELEN2017/2018FESHEN T As a token of appreciation to our staff who are wholeheartedly _ ' ey U - |
mUleE ol g ZEER =2y by ==, 5 s

committed to serving the needy, HOHCS offered them an array L o 1,." [ oy F

3 e N ° N r= ¥ e iy -
141258 - SRABTOTARSAZITEE - FINEBERE " XRK of festive surprises, including soup vouchers, seasonal fruits, Christmas i . t' £ o et e SE RV I C E STATISTI CS
B2k, ~ "ESHRERE, - "SHERBTE . &K TEREE party subsidies, and New Year red packets, etc., to fill their festive 3 :
A e " =
% IURRREERETEYREEERESABMREY ; figt@  seosons with joy. oy | of _ . RSN - BEEMAIAE ; T - Bz
BUEEES TUABIIEETEENE, - TEEZAEERE, © I XY - IMESE - FE19:17
B Moreover, the “Employee Assistance Programme” provided by Four 3

B, R TEXREEFERL, S - B IRIRFECEEN/E Dimensions Consulfing Limited had launched the “Individual Work/Life . ' " Whoever is kind to the poor lends to the Lord,
YRER MO MEMBESW TR - —2mE - Coaching”, which takes a one-on-one approach to tailor-make - = and he will reward them for what fhey have

appropriate guidance courses for participating employee. Courses - ¥ .aone- Proverb 19:17

include “Triumph over Stress through Experiential Learning”, “Achieving

BIRE
2017/2018% % - ERBLIISARSMELAE - BLAEMA S helped parficipants learn effective ways to overcome challenges and
WRENEEW TEERE, N TRaRHE, £ - BT8R make changes.
REEA TEEEE. R "FRBhBERRE 2k

TRODESRE , - TEOAR - WEETZ, £ - BLELFZEH

Work-life Balance”, "Pursuing Happiness” and others. All these initiatives

Staff Club

Staff Club organised a total of 14 activities in 2017/18 to suit the interests
TMOEEZIRE NERESEN - BRRH - BERS - of our staff. These events included "Gourmet Tour”, “Summer Party”,

“Movie Time in Summer”, “Around-the-island Picnic in Autumn” and
others. Together with their families and friends, our staff enjoyed some
great movies and the beautiful natural scenery. There were other
workshops as well, such as “Making UA Plastic Flowers”, “*Making Christmas
Log Cakes”, “English Calligraphy”, etc. They learned how to make their
own small ornaments and decorations to furnish their workplaces. A total

of 707 staff members attended these activities.

Monthly Staff Gathering

A total of 1,175 staff joined the Monthly Staff Gathering in 2017/18. New
sessions were added, such as “Alleviating Stress through Aromatherapy’
and “Anti-oxidation Approaches”, along with popular health talks, like
“Wellness and Nourishment” and "“Prevention of Osteoporosis”. Life

reflection talks were also held, including “You can live happily” and “Time . L L kS ; . "_ r -

IR S 4t to believe — Where to seek peace”, etc. These talks helped our
Around-the-island Picnic in Autumn
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colleagues enhance their knowledge and broaden their horisons in a

pleasant and relaxing environment.
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ARFswtat
SERVICE STATISTICS

R &R Elderly Services

HERBEUNRBE R EF 2017F4518E2018%3H31H)
Service statistics in various service units (1/4/2017 - 31/3/2018)

HFEER AR5 A8 31
Woo Ping Care & Attention Home No. of people served
#ElR R AE
Nursing Home No. of people served 346
REBGGREIENE - BEREREXK (81E) L PIRRFSITEL
Integrated Discharge Support Programme - Haven of Hope Home Support Team (Kwun Tong) No. of service hours 27,036
REBRGREXIENE - BEREREXK (AF) T PIRRFSITEL
Integrated Discharge Support Programme - Haven of Hope Home Support Team (Sai Kung) No. of service hours 10,966
WERB R EBRERE () T PIRRFSREE
Enhanced Home & Community Care Service (Sai Kung) No. of service hours 25133
HWERERTBRBRE EXURER) T PIRRFSIT R
Enhanced Home & Community Care Service (Wong Tai Sin & Sai Kung) No. of service hours 48,675
WERERLERBRY (EAI) T PIRRFSIT R
Enhanced Home & Community Care Service (Wong Tai Sin) No. of service hours 18,317
NERERTEBRBRE EXUREE (2) T PIRRFSIS R
Enhanced Home & Community Care Service (Wong Tai Sin & Sai Kung (2)) No. of service hours 17.474
WERERLERBRY (8 (2) T PIRRFSIS R
Enhanced Home & Community Care Service (Kwun Tong (2)) No. of service hours 19.213
RMRZABREE P BR#AR
Tsui Lam Day Care Centre for the Elderly No. of man time 17.640
tRIARE HREEE P BR#AR
Yee Ming Day Care Centre for the Elderly No. of man time 18,148
SEREZHB PO BR#EAR
Lok Wah Day Care Centre for the Elderly No. of man fime 2,669
2 RE BRI BR#EAR
Tsui Lam Day Training Centre for the Elderly No. of man time 21,853
REEE BRFEE & 21.866
N Home Care No. of service hours /
RIBEIERTE
Home Care Service BBIRY RBHY
Relief Work Services No. of service hours 82,854
[=lSE3: R#EAR
sy HEEERERAERE Day Care No. of man time 7,048
|EZEE TotalCare Day Care and Rehabilitation
Service R AR BRFEAR
Service Talk & Training No. of man time 42
Bk 3 R#EAR
RETEEEDL Day Care No. of man time 1,607
Memory Care Centre for Elderly y N
E Y E IR BRFEAR
Service Talk & Training No. of man time 578
{SRRARFS Rehabilitation Services
ESZIEP O BR#E AR
District Support Centre No. of man time 21,659
BlIZE P R#EAR
Integrated Vocational Rehabilitation Services Centre No. of man time 1,630
EEHHE RABP BR# AR
Early Education & Training Centre No. of man time 5.120
SEaBEREK BR# AR
District-based Speech Therapy Team No. of man time 5.392
S 5 P N Z N\ e
BETEREDDH BR# AR 25,579

Community Rehabilitation Day Centre
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Sunnyside Enabling Centre (Tseung Kwan O) No. of man time 3.928
Bk RO (3T %) BR# AR 1,944
Sunnyside Enabling Centre (Causeway Bay) No. of man fime ’
BEFLEFRG BRTE AR 14,050
Haven of Hope Self-financing Rehabilitation Service No. of man time .
HEESPOERS S EHIRREE AR 78,645
Day Activity Centres cum Hostels No. of attendance of training / programme activity 4
BMELLE 2B REE AR 13,448
Tsui Lam Hostel No. of attendance of training / programme activity 4
[EEEfE =) BR#5 A8 M
Supported Employment Unit No. of people served
"B EAIETE B A8 51
On the Job Training Programme for Young People with Disabilities No. of people served
EREREATERR BR#5 A8 84
Care & Attention Home for Severely Disabled No. of people served
H R IR AR 75 BR#5 A8 20
Day Care Service for Severely Disabled Persons No. of people served
BB RS 88
Sunnyside School No. of students
{2FRARFS Health Care Services
- mAREE 481
FEER No. of hospital beds
Haven of Hope Hospital P
55 /N K
No. of man time 71.977
JEIREE 100
SR EESER No. of in-patient beds
Sister Annie Skau Holistic Care Centre RIEAR 258
No. of man time
e Ea . . BR# AR
FEEER Family Medicine R an fime 47,448
FRER RS - BIEAR
Western Medicine Clinics 7 & Dental No. of man time 25,883
HET (B : WEAE RS BHEAR 3101
Other Specialties (e.g. Physiotherapy, Ophthalmology) No. of man time '
hEEARTE BR# AR 75.233
Chinese Medicine Clinics No. of man time .
ZEEH 701
No. of family members
BAEE
HEREERPL No. of individual members 337
Community Health Development Centres N
BILEERE 4.435
No. of programmes organised .
SETEBAR
Programme attendance 145,101
BR# AR
EZHERE No. of man time 80,455
District Elderly Community Service SRR ERYE
No. of counseling case served 1141
REZERER BR#EAR 3445
Support Team for the Elderly No. of man time .
BHTEBIREY . 93
RELEEHEA No. of programme organised
Family Life Education Unit SELER AR
Programme attendance 4,867
$BEZET Spiritual Care
e AR5 AR 16,767
Hospital Chaplaincy No. of man time .
RERSET BR# AR 24,596
Elderly Residential Chaplaincy No. of man time 4
HTEEE %\ 2o
HEBEEET BR# AR 24,395

Community Evangelistic Work

No. of man time
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HBEBENATEATRHEONRE

SERVICES PROVIDED FOR THE POOR

AND NEEDY

BEEAMOABEERNEE EERENESBEERAREAL
BBBERARRE - BREMMANZASRE - LTE2EE2017/18FE
REERARBEANTRENRBER

RHIRRBMRE Caring for Elders

A significant number of people in Hong Kong are living in poverty.

HOHCS is committed to caring for the poor and underprivileged,

through the provision of a wide varierty of services. Below shows

the services offered in this regard.

SEAR
No. of man time

REHR(BEERBREAL)

Service Targets (Poor and Needy)

TENVEH RYEBRE - RER

"Food Pack with Love" Charity Programme - Elderly 39,810
FRIRETFHLRARSERE 2093
Special Meal Delivery for Community Frail Elders !
XEARSBREIRE/EE 7
Ad Hoc Needs for Needy Elders A EREENSE (HKIE) S
Recipients of Comprehensive Social
HERERRERETER RS Security Assistance (CSSA)
Health Promotion for Elders in Community and 2,898
Visits for Enhancing Neighbourhood Support and Caring BRERSYEE
Elderly with Financial Difficulties
HRAZIEEEE  BERERRIFRBRERS 6.645
Caring and Supportive Service for Caregivers, Frail Elders and Chronic Il Elders ! BREZ
Elderly Singleton
BERENEEREIERS 211
Supportive Service for the Elderly Singleton and Deprived Elders MRS REYENES
Elderly with No Family Support
REEERFRHESZ
. . 7,084
Elderly Community Health Care Service BEEEE
Impoverished Carers
BRI BIR 263
Supportive Service for the Elderly with Chronic llinesses BEREEL
Impoverished Frail elders
POERERY RS ED 22
Gift Sponsorship for Birthday Parties at Centres BEgE =2 gl Elders
ENBALHMULE - REREGEEE 1,059
Supportive Network for Elderly Residential Care Homes !
REEY (BE - £RE - PINES)
Recreational Programme for the Elderly (Day Camp, Birthday Party, Outing Activities)
H1 B NEA R R 196
Special Meal in Festival
E&EfRFS Holistic Care BEAR R (ARREREAL)

No. of man time

Service Targets (Poor and Needy)

SR EEERZERK
Charity Beds at Sister Annie Skau Holistic Care Centre

68

BERAENERRRE ZBRERA
Palliative Care Patients on CSSA or
Medical Waiver
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REHZ(BEREREAL)
Service Targets (Poor and Needy)

MNEEREEREEZHARY

Western Medicine Service Fee Reduction 3,402
IEREETNZA 1.409
Outreach Dental Service for Elderly !
REFNZA n
Dental Service for Elderly
REENLRE 104
Optometry Service for Elderly
- HEAL
HEALTREPBZERE 5733 CSSA Recipients
Free Chinese Medicine consultation for CSSA Recipients !
EUAZKEE
EARRTBOREE 5,521 LoL\lN—iniiome Families
Free Chinese Medicine Consultation for Elderly !
#AEBPBL AR 5048 eSAALL RS
Reduction in Chinese Medicine Consultation Fee for Elderly ’ Elderly aged 65 or above
FEALREPERZERYS 197 REREERBRSHEAANE
Free Chinese Medicine Consultation for CSSA Recipients BREHTRS FETENES
- Elderly Who Have Been Queueing
=r . ) 1,879 for Cataract Surgery at
Waiver of Chinese Medicine Consultation Fee Hospitals of Hospital Authority and
BB ES I BAEE SR B E 8 15 Lack Family Support
Programme Fee Reduction at Community Health Development Centres
BT RE
TEOVEH, RYBRAE - RER 2823 Elderly Discharged from Hospitals
"Food Pack with Love" Charity Programme — Family !
BRERERF 5
Cataract Surgery
BEESE "BEE. BMRmREaIENE 168
Haven of Hope Jockey Club Enhanced Discharge Support Programme
FEIR5EE A THRFS Caring for People with Disabilities SEAR BHHS BRERAEEAL)

No. of man time

Service Targets (Poor and Needy)

NEEEERESRBLERER LIRS

Service Fee Reduction at Haven of Hope Community Rehabilitation Day Centre 2
MEREERRERYE  REEFEEPURERERE/BRERERZEREN

Service Fee Reduction of Rehabilitation Service and Sponsorship on Day Care and 3
Respite Residential Care Service

"My Way" BIF K it B BRE 5 & ol B FE ST &I 61
"My Way" Programme

RUEEAEREN  PXER - BEEE EFRREERFESIR

Training on Using Tablet PC, Chinese Writing, Emotion Management, 925
Healthy Life in Old Age, Sign Language

PREEERARE R E 8 17
Haven of Hope Christian Service Integrated Rehabilitation Programme

JE R E R BRERT B 115
"Live Strong"-Sport Leadership Training Project for People with Disabilities

TR 107
Spiritual Care Service

BEBNIRES A 420
Purchase of Interactive Weight Bearing Exercise Platform

RVP Br&fh& £ 595t 2l \

Vaccination Arrangement under Residential Care Home Vaccination Programme (RVP)

mERE
Elderly Recipients of CSSA

BREERERIEE AL
People with Physical Disability and
Financial Difficulties

BRAER RS F
Young Adults with Autism Spectrum
Disorder

PEEREERERFEAL
Adults with Moderate to
Severe Grade Intellctual Disalbilities

bEERBRBERRE

Patients with Stroke and
Chronic llinesses
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ig“ ' BOARD OF DIRECTORS

il = 4 EEEETH—MHBNEESITHN  WIREARAERESSEN Our Board consists of different professionals with passion for the Haven of
e
M - - ‘ I . iation,
A+ABH - 512 =12 . FAEEeREREEATEY - Hope. According to our Memorandum and Articles of Association, all Board
» Directors are elected at the Annual General Meeting, whom upon expiry of
[ = =} B = N . . . - .
FREREFERAUEAREE  ESEER AER their term of office shalll retire and are eligible for re-election. The Board
EERMENTHAME  ESERENTHAR=F - 2= Office-bearers including the Chairman, Vice-chairman, Honorary Treasurer
s eERISAENEEEE  HRSLAE N THESRE - and Honorary Secretary shall serve a term of two years whereas the Board
Py R R Y . ) Directors shall serve a term of three years. There are currently nine Board
. s . B - BEit - BREBE  RE - BERFEDRS - MEE . . ) ) N
— Sub-committees governing the following areas or services of the organisation:
R A . RERE BEBRREERNER - standing affairs, audit, corporate development, investment, subvented and
- M il 7 non-subvented services, property development and maintenance, Haven of
i '_"r: 3 jfi_ Hope Hospital and Haven of Hope Sunnyside School.
1
'-‘_- . _‘.Hr ‘& BEXE Honorary Chairman g5 Directors
: n;l'\ + : EUESE L Dr Cheng Hon-kwan, GBS, OBE, JP fREF 2+ Mrs Chan Hui Dor-lam, Doreen
. ;"’_’ﬂ' -ﬁ*ﬁ P — AT Rev Chan Yut-wah, Joshua
'.‘-H"' C 5 ,n R Chairman TR Mr Chiu Chung-yee, Charles
(30 R PO RATE RAMEIA IR Prof Kwan Kai-cho, Joseph WAREY + Ms Chong Ming-wah, Clara
_ REEWE Rev Chu Leung-kee, Lawrence
= e Vice-chairman
<A GOV E R N A N C E B kst Mr Fok Man-kin, Simon
i fE 155 E Mr Chen Seng-tek, Stuart (20174611 B24E ) (Since 24 Nov 2017)
et (GfEEs Dr Ho Wai-ip
A = - HES SRS - SSMDEIRE - BIRFINE BI5EE Honorary Treasurer N Ve Lamm Y v
e BERT  HSOTSHESE - RSB 08 I A Wang Kai-mar, BES, JP - e e e
T FCIE = rvong Ra-man, BBS. REEEE Dr Leung Kwok-ling, Ares
* < N ol And God is able to make all grace abound to siEiE Honorary Secretary EBiRE Mr Lo Chun-hung, Gregory
R e LSk you, so that in all things at all times, having all AL Dr Lo Tak-lam, Wiliam
4 b TERAT S S that d ill ab di d SPEG ST AE Mr Chau Kwok-woon, Albert )
L . aryou need, you will aboundiin €very goo A= e Mr Lour Tsang-tsay, Lawrence

-~ .II'. 3 work.” 2 Corinthians 9:8 §§%§£?¥§Eﬁ:ﬂ Honorary I.egal Advisor Hissia+ Dr Nlp Kam-fan, OBE

*Mr Chan Kar-lok, Walter, SBS, JP MBS E Mr Tam Pui-suen, Edwin, BBS

& LA Mr Tsang Yu-chor, Patrick
(2017511 H2481#E) (Since 24 Nov 2017)

&% Not existing Board Director HRR KL Mr Tse Kam-chuen, Vincent

BEIRIRTE Mr Wong Chun-kow, Peter

EER Mrs Wong Lee Yuk-ping, Agnes
(20174£1287 A1) (Until 7 Dec 2017)

=RBEE Mr Wong Ping-kuen, Raymond
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Standing Committee

Chairman

Prof Kwan Kai-cho, Joseph

Board Chairman

Chairman of Hospital Governing Committee, Haven of Hope Hospital

Members
Mr Chau Kwok-woon, Albert

Board Honorary Secretary
Chairman of Development Steering Committee

Mr Chen Seng-tek, Stuart
Board Vice-chairman
Chairman of Property Development & Maintenance Committee

Ms Lam Yee-wah, Evelyn
Chairperson of the Incorporated Management Committee of Haven of Hope Sunnyside School

Mr Wong Chun-kow, Peter
Chairman of Non-subvented Service Governing Committee

Mr Wong Kai-man, BBS, JP
Honorary Treasurer/ Chairman of Audit Committee/ Chairman of Investment Committee

Mrs Wong Lee Yuk-ping, Agnes (until 7 Dec 2017)
Dr Leung Kwok-ling, Ares (Since 19 Jan 2018)
Chairman of Subvented Service Governing Committee

Mr Chiu Chung-yee, Charles
Co-opted member

Audit Committee

Chairman
Mr Wong Kai-man, BBS, JP

Members

Mr Chau Kwok-woon, Albert

Ms Chong Ming-wah, Clara

Dr Ho Wai-ip

Ms Lam Yuet-ping, Salome (Co-opted member) (Since 14 Feb 2018)
Mr Li Chun-hung, Santos (Co-opted member)

Development Steering Committee

Chairman
Mr Chau Kwok-woon, Albert

Members

Mrs Chan Hui Dor-lam, Doreen

Mr Chen Seng-tek, Stuart

Mr Chiu Chung-yee, Charles

Ms Chong Ming-wah, Clara

Dr Ho Wai-ip

Prof Kwan Kai-cho, Joseph

Mr Wong Chun-kow, Peter

Mr Wong Kai-man, BBS, JP

Mrs Wong Lee Yuk-ping, Agnes (until 7 Dec 2017)

£
kit E e

£8

SR E S

BEFHI5 A

BRI

wAREL L

RERBLE 0174118181
WIERIEEE

REEZEE

£
=RIESE

£B

JEARER £
BFEEFLE(201741287A1k)
BEBURITAE ogEzs) 0184281418

FENRBELEER

B
EIRIRSEE

£85

BREF ML
BEIGR S

Bl EEBY jmezs)
EERIATE juss)
TRREL £
KRBT
FEEREAE L qum=s)
BENITE uxzs)
BRIMIESCAE gz 8) (201741089A 1)
ERELE
EBREE uess)

NEZERRREZET

£
BFT5EE

£8

BREiE 1+

SREIESLSE umzss)

EXgEE

REMWITE (g2£8) 20185281481E)
MRBELE (geEs) (201741089818
FEIBELE wrzs)

EIRESTE

FEVIESTAE (uEEs) 2017410590 1E)
b=t

HERRAEE

BB eEE) (2017410826 11)

Hospital Governing Committee, Haven of Hope Hospital

Chairman
Prof Kwan Kai-cho, Joseph

Members

Mr Chau Kwok-woon, Albert
Mr Chen Seng-tek, Stuart

Mr Chiu Chung-yee, Charles
Ms Chong Ming-wah, Clara
Dr Chui Tak-yi (until 1 Nov 2017)
Dr Lam Ching-choi, BBS, JP
Dr Leung Kwok-ling, Ares

Investment Committee

Chairman
Mr Wong Kai-man, BBS, JP

Members

Ms Chong Ming-wah, Clara

Mrs Wong Lee Yuk-ping, Agnes (until 7 Dec 2017)

Mr Lung Chi-yuen, Justin (Co-opted member) (Since 14 Feb 2018)

Non-subvented Service Governing Committee

Chairman
Mr Wong Chun-kow, Peter

Members

Mrs Chan Hui Dor-lam, Doreen

Mr Chau Kwok-woon, Albert

Dr Cheng Chi-fung, Jason (Co-opted member)
Mr Choi Ngai-min, Michael (Co-opted member)
Ms Chong Ming-wah, Clara

Rev Chu Leung-kee, Lawrence

Dr Luk Kam-lan, Catherine (Co-opted member)
Mr Mak Chai-kwong (Co-opted member)

Mr So Ping-fai (Co-opted member)(Since 9 Oct 2017)
Mr Wong Ping-kuen, Raymond

Mr Yau Chung-wan, Joshua (Co-opted member)

Property Development & Maintenance Committee

Chairman
Mr Chen Seng-tek, Stuart

Members

Dr Cheng Hon-kwan, GBS, OBE, JP

Mr Cheung Kun-yeu, Emil (Co-opted member)

Mr Fok Man-kin, Simon

Mr Lai Ka-lun, Allen (Co-opted member) (Since 14 Feb 2018)
Mr Lam Sze-chuen (Co-opted member) (Since 9 Oct 2017)
Mr Lee Chi-pong, Leonard (Co-opted member)

Mr Lo Chun-hung, Gregory

Mr Tam Lap-shun, Andrew (Co-opted member) (Since 9 Oct 2017)
Mr Tam Pui-suen, Edwin, BBS

Mr Tse Kam-chuen, Vincent

Mr Tse Pak-kin (Co-opted member) (Until 26 Oct 2017)
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BERLREE BERLEENEE
N

GOVERNING COMMITTEES ANCE STRUCTURE

ElRFESEZES Subvented Service Governing Committee E 5= Board of Directors

xE Chairman
BE LY T (2017F128781H) Mrs Wong Lee Yuk-ping, Agnes (until 7 Dec 2017)
PEEREAE (2018515190 1E) Dr Leung Kwok-ling, Ares (since 19 Jan 2018)
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B EEE Standing Committee

£8 Members
R —ZE M Rev Chan Yut-wah, Joshua EHEES BEEEEEE —
RRNEEELE sgza) Dr Chin Kim-fai (Co-opted member) . = Development xE=——
EBREE L = Ms Chong Ming-wah, Clara AUCIECOmMIIES Steering Committee AVESImMENEComMMIES
EEEE Dr Lo Tak-lam, Williorr;
2 It = i i =l .
%}igéwgia) (2017#1089H78) Dr Lo Yiu, Tommy (Co-op.)fed member) (Since 9 Oct 2017) R REEEE FERESAEEE SRS AEES A ———. EEE AT EES
“1 i MrTsang Yl_J_Chor' Patrick Property Development & Non-subvented Service Subvented Service Hospital Governing Mq:\};ecler::nrrg;?;em?ﬂee
ERELE Mr Wong Ping-kuen, Raymond Maintenance Committee Governing Committee Governing Committee Committee of ﬁaven of Hope
NE = O R
BB jgezs) Mr Yau Chung-wan, Joshud (Co-opted member) sunnyside School
*EERNSEREERES *The Incorporated Management Committee of . ';Eé[‘” o . ﬁ_‘g%a:ﬁéh :
Haven of Hope Sunnyside School aven of Hope Hospita unnyside Schoo
FHE/MRE Chairperson/School Supervisor
WEEL + Ms Lam Yee-wah, Evelyn
WEEERE Sponsoring Body (SSB) Managers =R Elderly Services {ERRHRTS Rehabilitation Services EE 2R Primary Health Services ELftt Others
BRI EE Mr Chen Seng-tek, Stuart
. .  UEZRERIERRERE o ROEERR REMEIRES HEEBSR
MIER B4 Dr Lam Chmg'Ch0|' BBS, JP Enhanced Home & Community Care Hang Hau Care & Attention Home for District Elderly Community Service Professional Training Institute
FIRIBFE Mr Li Chun-hung, Santos Service Severely Disabled « REBPA Kin Ming Centre EEig
Bt Mr Lour Tsang-tsay, Lawrence o REBRARESIERE - o BRIFEERS .o 5 Sunnyside School
o i . 9 Y . REREK (8BiE) Day Care Service for Severely Disabled B Sy el Centie w N ) X
BFERE Mr Tsang Yu-chor, Pafrick Infegrated Discharge Support Programme Persons * EfE$ 5 Hau Tak Centre * BUEAR PG Sunnyside Enabling Centre
for Elderly Patients - Home Support Team . BEBRESMBIEDN o EEZERBK Support Team for the Elderly BIEEER
gﬁmﬁﬁ'ﬁ%mé Alternate SSB quqger (KWUP T:vngA) R Tseung Kwan O and Sai Kung District SRS Sister Annie Skau Holistic Care Centire
EEESE Mr Wong Kwok-fai, Philip ’ ﬁ%ﬁﬁﬁnﬁmifﬁgj : Support Centre I’C/Iinic Service
- ' BRI () . RENEHSEEE RS e -
IfnTeE?;ctledPD?ch'cnrgiSuppoﬁ Prorg:rTomme K C Liang Po Lam Early Education & Training * RIBIAORF S K Yee Hang Hau Clinic
RR, ERNE Principal, Ex-officio Manager o gy et Home Suppertfeam Centre « SKBBEBHS K Yee Hau Tok Ciinic
ZERIBRSTAE (2017478318 1) Mr Law Kai-hong (until 31 Aug 2017) N o SEAMEBR « (EEBEHDH Bradoury King Lam Clinic
Tsui Lam Day Care Centre for the Elderly District-based Speech Therapy Team o RIBEMEZFT S K Yee Po Lam Clinic
RERWE Parent Manager o SEREARDN : f jifﬁosta « FBHFZF Sau Mau Ping Clinic
ML+ Ms Lai Pui-mei, Renee Lo o hey cere Gentre forhe Sdety - BHEMEDELEES 2 BRI i e € 1
. TéEﬂ§§E [EE 3202 Po Lam Day Activity Centre cum Hostel o RIBEMEIFR S K Yee Verbena Heights Clinic
o Yee Ming Day Care Centre for the Elderly A N . EEEERED I, Causeway Bay Medical Cenre
BRARRRE Alternate Parent Manager B - BEEMENPLEES wER y By
. . " - o Ming Tak Day Activity Centre cum Hostel « FERBRZHT Chi Po Specialist Clinic
ZEHJT T Ms Li Wai-man, Alicia Tsui Lam Day Training Centre for the Elderly
2 . . wEE * AEFEEERTOERS - EEBRABRPRERBH
s Sau Mau Ping Day Activity Centre cum Hostel . .
= Nursing Home . Hong Kong Bapitist University Chinese
HHERE Teacher Manager © AR EREED L el Seasiaiy i

RIS Y + (201748H31H1L)

Ms Choi Yik-ling, Cosette (until 31 Aug 2017)

Community Rehabilitation Day Centre

thR BRI P

. . e

BN AE (2017411818#) Mr Lui Man-kit (Since 1 Nov 2017) 'I%:Z%cre _ The Chinese University of Hong Kong Chinese
RISl Medicine Centre for Training and Research
s = « REHEBERDL (BER) Integrated Vocational Rehabilitation Services Centre
BEREBERE Alternate Teacher Manager Day Care cum Rehabilitation Centre for ]
SYgvmes Mr Chan Sai-man Bty 171% Ees) Supported Employment Unit FLERARES )
o RETEERDD (BEM) . TS E, SRSt R Community Health
s Memory Care Centre for Elderly (HK West) Sunnyway - On the Job Training Programme . QEESHTBRERRED

ELLBQE Independent Mcmqger for Young People with Disabilities Bradbury King Lam Community Health
BEMRLL Ms Hon Kit-sheung, Ann TR Development Centre

*REGUEERES IREABBEARE—IBIALSE -

Committee members consist of Board Directors as well as representatives from parents and teachers and an independent member etc.

MR T BAEFEEERERBEAEESSNBAENER - BUHE2703-3321 BESEWEEME -

Should you be interested to understand more about the functions and responsibilities of our Board and Board Sub-committees, please feel free to

contact our Board Secretariat at 2703-3321.
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Woo Ping Care & Attention Home

B REEIRIRES

Haven of Hope Hospital Site Services
« & Canteen

« EFIE Convenience Store

* & F &35 Hourly Carpark Spaces

rRIRERARIERARSS

Centralized Clinical Rehabilitation Service

o EEERRE
Self-financing Rehabilitation Service

BEERAMHLERRFERD L
Bradbury Po Lam Community Health
Development Centre

BB RERE DL

Sheung Tak Community Health
Development Centre
REEEHBAE

Family Life Education Unit
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8%
ANNEX

FEEFRVHRAYERSE - BWHREFIS L - BEIRERYIFLM
FRIERVT - FFIFFERYT - BRIRERIL - &5 90:17

" May the favour of the Lord our God rest upon
~ us; establish the work of our hands for us -

" s, establish the work of our hands.

Psalm 90:17

2017/18 BEE A B2

SUPERVISORY STAFF LIST 201//18

TR
Chief Executive Officer

BR#% 48
Director of Service

EXENEETEERSSIHEIE
Head of Board Secretariat cum Head of Spiritual Care

BERRESHEE
Head of Communications and Resource Development Department

RERBLIEEEERLE - BFBRER
Head of Elderly Services cum Operations General Manager —
Woo Ping Care & Attention Home

EERRTIESEEALE - REMERYE
Head of Primary Health Services cum Operations General Manager —
District Elderly Community Service

ERRBEIEESERLIE - BBk HWEXEP LR

FHHB RGP

Head of Rehabilitation Services cum Operations General Manager -

Care & Attention Home for the Severely Disabled, District Support Centre and
Early Education & Training Centre

BN AT A2
Internal Audit Manager

BEEIBEEERRE
Medical Superintendent of Sister Annie Skau Holistic Care Centre

EEMKIE - PRIGINERRY
Operations General Manager —
Centralized Clinical Rehabilitation Service

EEMLIE - 2R R ERRER DL
Operations General Manager —
Community Health Development Centre and Clinic Serive

EERCE - RBXIEERBBTEREDL
Operations General Manager — General Service Support Section
and Community Rehabilitation Day Centre

EEMLIE - BRERRRERAIR PO
Operations General Manager — Haven of Hope Hospital Site Services and
Integrated Vocational Rehabilitation Services Centre

EERLE - UERERMERBRYE - REBRMRASZETE EMZABEESH P LR
tRIRREHRFEED L - BHERE BB O

Operations General Manager — Enhanced Home & Community Care Service, Integrated
Discharge Support Program for Elderly Patients, Tsui Lam Day Care Centre for the Elderly and
Yee Ming Day Care Centre for the Elderly, Tsui Lam Day Training Centre for the Elderly

EEMRLIE - BB
Operations General Manager — Nursing Home

EERLIE - ATEERRE
Operations General Manager — Residential Service for the Disabled

EERLE-2ER
Operations General Manager - TotalCare

EEHEBRRE
Principal of Professional Training Institute

BERABERRE
Principal of Sunnyside School

BARTHAIE - RIGERHE
Senior Executive Manager — Facility Management Section

BRITBUSIE - M75ER
Senior Executive Manager - Finance Department

BRTBSIE - B
Senior Executive Manager - Information Technology Department

BARTHAIE - ANERED
Senior Executive Manager - Staff Engagement Department

2017/2018 #E&FHRAnnual Report

IR BEE
Dr Lam Ching-choi

AERY L
Ms Chris Chong
SEESEE
Mr Philip Wong

E2EBRLL
Ms Mary Choy

BEmat
Ms Eanna Chow

HPELL
Ms Candy Wo

BRELLT
Ms Carmen Tsang

MFHYL L (012017tF6H26 A £2018%F3H318)
Ms Rainbow Siu (from 26.6.2017 to 31.3.2018)

Dr Antony Leung

BT E
Mr Samuel Chan

=HIEERL
Ms Vivian Wong

AEELL
Ms Mary Yu

BHRRESEE
Mr Kevin Kwong

B8R+
Ms Twiggy Chow

MESZ L
Ms Christine Lam

RREL L
Ms Doris Leung

FHEISZ T (52017412840 F201843H310)
Ms Aileen Lee (from 4.12.2017 to 31.3.2018)
AR L (H2017F4H1A%20175F12H30)
Ms Eanna Chow (from 1.4.2017 to 3.12.2017)

RHEL T
Ms Dolly Leung

EINIGRE (032017F9F1HE201863H318)

Ms Choi Yik-ling (from 1.9.2017 to 31.3.2018)
BRFERR (201744318 %2017485318)

Mr Law Kai-hong (from 1.4.2017 to 31.8.2017)

FHt%EE
Mr Lee Yat-chung

BRI L+ (82017410811 AF2018%38310)

Ms Michelle Shu (from 11.10.2017 fo 31.3.2018)
REB YL #3201744810F2017£85118)

Ms Florence Leung (from 1.4.2017 to 11.8.2017)

BN L
Mr Calvin Chow

ZERY LT
Ms Brenda Tsang
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ATER
HUMAN RESOURCES

SEENRSEROERSE  EL - YWIEAER - BEa%e - S84 Our talented team of 2,203 staff includes physicians, nurses,
BT - BER T BEEEREAS - EBETHAS - UES physiotherapists, occupational therapists, speech therapists,
ERAS - B FERTEA2203A - AF—ZBHNREER - dietitians, social workers, paramedics, management and
BREEASEYREEET - B A NS ESRBE—FAETE administrative staff, etc. The Staff Engagement Department had
wRIEREY . EETEEREET  FEEEREESS - LUSHR organised various fraining workshops and activities over the past

BER BEEZAFTENA -

year to provide continuous training and care for our staff. These

training workshops and activities enabled staff to learn, get more

equipped and grow, so that we can enhance our service quality

and serve the needy much better.

A T 18
NO. OF STAFF BY PROFESSION

HZ2 5 T PROFESSIONAL STAFF

/58

BIE / TEE T MANAGERIAL/EXECUTIVE STAFF

104

AR#E S B T CLIENT SERVICES & SUPPORT STAFF

1,099

MR T CLERICAL STAFF

228

WD / B8R LT CHAPLAIN

14

f#aE T AZI TOTAL NO. OF STAFF

P40

2,203

2017/2018 FEF®ANNual Report

ZERARBRIZE
THE HAVEN OF HOPE LIST OF LONG SERVING STAFF

355 VEARS 30EvEARS

o

FFERER HUI CHIU FAT REE LEUNG CHI TAT ANTONY
B LEUNG HOI YIN

A4

25 vEARS 205 vEARS

HER CHONG PO LING BEEES  CHAN YUK CHING BEFE  CHOW YAN PING
MIERS LAM CHING CHOI #Z%  CHENG SO CHUN JEIR# FUNG CHUN KUEN
TEER PANG HEE YUEN EEE  CHOITOY KWAN k5525 CHU YI FANG JOSEPHINE
ERERA TANG LAI MING HEE  FUNG MAILING 21=% LAU WAI YEE
BI/NIR LIT SIU WAN MEF  KWOKPITYI HHE  KAMKIN WAI
FERE LI KEI CHUK 23 LAU SUI CHEUNG FAEE  WONG MING WAI
(B HO KA MAN 2ITEE  LAUTSZ KWAN #%=E  SOKAYEE
BiEE CHAU YUEN CHING EEFRE  LO WAIFONG CHRISTINA JBWIES  FUNG YUEN KWAN PEGGY
FEEA TAM TAI WO ZEME  MAK FUNG MEl PEGGY =5 WONG NGAI
FEH LIl WONG MAN M/ SHING SIU CHUN ZEH  TSOIHAYIN
=ER WONG MI LING HEH  TSEKA MAN BEZH  YEUNG YUK YUNG
FEE  WONG CHIWAI ZJEfE  WONG SHUN KIU PHEBY
FEW  WONG MEI SHAN DEBBY $E3#8  CHUNG MAN FAI
EHB  YIP SAU LAN CARRIE STESA KONG WING YIN
£EE  YUPKLN 2x#t LU MANKIT
BREEM  CHOW LAISHAN R%FE  LEUNG YIM FONG
EEA  WONG KWOK KIT WA TSOPUIYU

ferAtsa CHAN CHONG KEUNG

10=veARS

BMER AU HANG CHUN =8 LEE KA YING PRISCILLA =2 YAM MAN SZE
BER AU SUET LING = LEE PUI YUE RRfERE YAM WAINANG
B2 CHANKIT LING Fihis LEE SHUI MUI ] YEAP YUI HANG
BRAEE CHAN KWAI CHUN A LEUNG PING FAI ERE YEH HSIU JUAN
BEX CHAN OI LING RiZM LEUNG WAI SHAN LIBBY [ZEES YEUNG CHOI MEI
HEE CHAN TSZ CHUN B2 LI SIU FONG REE YU YIU YING
BRE CHAN WAI MAN BeE LIU KAM LUEN 12818 KONG CHUI'LING
SRE CHAO FEI'NIN BEE LO WAILIN B CHOW YAN YEE
ErEZS CHAU LAI FAN Sk MOK YUEN KING FMIL LI CHAU LING
Ehm 3% CHENG PUI LING ESor MUNG CHI KONG KRB YU FUNG TAI
REE CHEUNG SHUN MAN SR NG LAI YIN BENI SBEAR FUN LOK YAN

ik CHIU YIM KAM RIFK NG PAK LING ESha CHOI KAM FONG
BEE CHOW KWAN YEE BRI POON WAI YEE E=H=F WONG SO TING
Bk CHOW WING FONG B SHEK PUI SZE e CHOI WAI MING
ali-2= FONG NUEN WAI BIERE TANG OI LAI SRS CHEUNG YIN YEE
i FUNG KIN HA EIEZES TSE YEUK YING =K LUI CHUN CHU
EFS KWOK CHOR FONG =525 WONG KAM FUN ek B el CHAN KWOK WAI
MNEZ LAM PO KAM F=m WONG MEI YU BRE SO YIN CHUN
B LAM WAIYING TEE WONG Ol WA EXIH WONG SIU HAN
217 LAU KIM LR WONG TSANG LAl Bl YUNG CHOI YAN
ZERIK LAW KIT BING = WONG WAN REE LEUNG SAU WUN
BmE LAW PATRICK [EESZ WU YUK CHUN
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BT
FINANCIAL

22006/2007%E - BEBRTHAERPHEREERET - Bk Starting from 2006/2007, the Hospital Chief Executive of the
Rt E=ed sl ByBERe T RN ERGTE AN THESE Haven of Hope Hospital (the Hospital) began to be appointed
%) - EIL - B92006/2007 - B RTEMREROEER by the Hospital Authority. Pursuant thereto, the Directors do not

N . _ consider the Haven of Hope exercises significant management
BYEEHE 2 HREEN - MBROFBHENRE  EEE/) P ° °

il - 9@0E (2R ) REBEAIEEERE - EREEBHEE
HEMEREAN 2 ERHERERE -

control over the Hospital. The activities of the subvented services
of the Hospital were therefore excluded from the financial
statements of the Haven of Hope starting from financial year
2006/2007. The activities of the non-subvented services of the
Hospital, including Haven of Hope Convenience Store, Hospice
Care and Community Medical Service, are included in these

financial highlights as Medical Ancillary Service.

BEHEERE
FeEREBREAEMES #ZE201853531H 1)

Haven of Hope Christian Service
Excluding Haven of Hope Hospital Subvented Service (for the year ended 31 March 2018)

2017/18 XA 531 INCOME ANALYSIS

EFIRA TOTAL INCOME: HK$626 MILLION (M, B E)

B REREMUA
Investment and Other Income

$9M (2%)

B 2RIRBERRER
Grants and Donation for
Capital Projects*

$26M (4%)

B £ RER
Fundraising and Donation

$69M (11%)

B BEERD
Government Subvention

$345M (55%)

W EEEERA
Operating Income

$177M (28%)

*RBAKEBNESEER - BERIENBEFRRBRERBEEEEVERAFHRERSUIA
In accordance with the organisation's accounting policy, grants and donations for captial
projects are recognised as income according to the useful life of the particular asset.
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2017/18 255311 EXPENDITURE ANALYSIS

2 37 H TOTAL EXPENDITURE: HK$597 MILLION (M, B &)

B EEREHUBREA B BEEERE
Rehabilitation & Special Health Care Services*

Education Servicesn $ 154M (26°/o)
$ 164M (270/") * 534 Allocation

A 23t Allocation

2 KA & R AR TS $66M(11%)

o EEERRE $72M(12%) Clinics & Cgmmunity
Residential Health Services
Rehabilitation Services J— sean(11%)
- HRHB R $51M(8%) Hospice Care Services
Special Education Services IS $25m(4%
- BE B o
- HEERRH $41M(7%) Medical Ancillary Services
Community
Rehabilitation Services GHTotal $154M(26%)
SHTotal $164M(27%)
sz B ERH
- }ET/:ngelis’ric Work service Support
54M (9%
$6M (1%) $54M (9%)
B EER%
Elderly Care Services
$219M (37%)
W e

Depreciation

$31M (5%)

B EIEm
Personal Emoluments

B =thEEEs $396M (66%)

Other Operating Expenses

$170M (29%)
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EEEITEIRS @ Z201843831A1L)
Haven of Hope Hospital Subvented Service (for the year ended 31 March 2018)

2017/18 WA 31T INCOME ANALYSIS

———t

ZFIA TOTAL INCOME: HK$580 MILLION (M, B5)

B £ RER
Fundraising and Donation

$1M (0%)

B EEElA
Medical Fee Income

BAFE BN
$25M (4%) e

Government Subvention

$554M (96%)

2017/18 ztH3#71 EXPENDITURE ANALYSIS

Z 37 TOTAL EXPENDITURE: HK$582 MILLION (M, B &)

B e
Depreciation

$5M (1%)

B E2EYRRESR
Medical Supplies and
Equipment

927M (4%) W FTHH

Personal Emoluments

$400M (69%)

B EMEERESR S
Other Operating Expenses

$150M (26%)

*ERBEMHBFMBERES LEE https://www.hohcs.org.hk/files2/2018/AFR_1718.pdf
Annual Financial Report of all subvented service units had been uploaded to https://www.hohcs.org.hk/files2/2018/AFR_1718.pdf
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BEROVRFHZERALRELIR2017/18FENBEIRFF (2R FHHELF) -

The Haven of Hope expresses our heartfelt gratitude to the following donors and volunteers

for their donations and support in 2017/18 (According to alphabetical or Chinese stroke order).

Active Way Ltd

AECOM Asia Company Limited

Adult Education Subvention Scheme
Allianz Worldwide Partners (Hong Kong) Limited
Alpha Oncology Centre Limited

American Women's Association

Apple Daily Charitable Foundation
Au-Yeung Alice

Belton Technology Holdings Ltd

Bermas Jean

Bow Sui May

Brilliant Year Limited

Cannan Education Organisation Ltd.

Care Sai Kung Charitable Fund

Causeway Bay Baptist Church

Chan Ann

Chan Dang Social Services Foundation Ltd
Chan Hoi Sow Charitable Foundation Limited
Chan Ka Chung

Chan Ka Man, Catherine

Chan Kam Cheung

Chan Kin Sang

Chan Ko Sing, Govind

Chan Kwai Shing, Kenneth

Chan Kwok Pui

Chan Suk Mei

Chan Tak Fai

Chan Wai Ming

Chan Wing Hong

Chan Wing Kwan

Chang Kwok Shing, Philip

Charles K. Kao Foundation for Alzheimer's Disease Limited
ChelseaFC Soccer School (Hong Kong) Limited
Cheng Ming Chi

Cheng Wai Ming, Raymond

Chi Hong Charitable Foundation Limited
Chia Weng Kit Callum

Chicks

Chien Yik Bong, Philip

Chiu Wai Hon

Chiu Wing Yan

Choi Kin Lam

Choi Kin Yi

Chong Hiu Ling

Chow Ip Wang

Chow Yum Wong

Choy Pun Siu Fun, Veronica
Christian & Missionary Alliance Sun Kei Church
Christian and Missionary Alliance Tseung Kwan O Church
Church of Love International Limited
Civil Service Bureau

Community Investment And Inclusion Fund
Cyke Fund

Dai Sun Jewellery Company Limited
Davies Victoria C.

Doo Jason Kai Wai

Doo Wai Fun, Daphne

Dr Chan Hok Sum

Dr Chan Po-tak

Dr Chan T M, Danny

Dr Chan Tsz Tong, Raymond

Dr Chan Wing Chiu, Michelle

Dr Chan Yan-wo, Albert

Dr Cheung Ho Yin, Michael

Dr Cheung Ting Kin

Dr Chin Kim Fai, David

Dr Chow Sin Ming

Dr Chung Tin Hei

Dr Dai Lok Kwan, David

Dr Ernest Hon-ming, MA

Dr Fong To Sang, Dawson

Dr Fung Hin Kwok

Dr Ho Chung Ping

Dr Hung Hiu Gong

Dr HUNG Leung Kim

Dr Kong Tak-Kwan

Dr Kwok Pik Ki, Peggy

Dr Lam Kong Kwai

Dr Langenberg A.E.J. Van

Dr Lau Yuk-Fung

Dr Law Tin Chu

Dr Lawrence P K. Li

Dr Leung Kwok Ling, Ares

Dr Leung Lam-ming, Jess
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Dr Leung Pui Yiu, Vivian

Dr Li Ching Fan, Carina

Dr Ng Fok Hong

Dr Ng Tong Yow

Dr Pang Mei-che, Samantha

Dr Philip S. L. Beh

Dr Que B. W. Manuel

Dr Sham Mau Kwong, Michael

Dr Shea Tat Ming, Paul

Dr Shiu Ka Lok

Dr Shum Nam-chu, Sharon

Dr Sze Wai Man

Dr Tam Cheuk Kwan

Dr Tsang Wing Hang, Janice

Dr TSE Chor Fat, Michael

Dr Wallace Chi-ho, CHAN

Dr Wat Hong Yan

Dr Wong Siu-Yu, Joyce

Dr Wu Yee Ming

Dr Yan Wing-wa

Dr Yeung Ming Hong, Timothy

Elite Clothing And Advertising Development Company
Equal Opportunities Commission
Evangelical Free Church of China Kong Fok Church
Federal Foundation Group (Hong Kong) Ltd.
Francis Wan and Howard Ngan

Fu Tak lam Foundation Limited

Grace Harmony (HK) Ltd.

Grandlines Limited

Greenheart Group Limited

Greensward Co. Ltd

Hay Nien Foundation Limited

Harting (HK) LIMITED

Healthmutual Group Limited

High Summit Group Limited

Ho Grace

Ho Hang Chong, Sophia

Hong Kong Jockey Club

Hop Wai Foundation Inc.

HSBC 150th Anniversary charity Programme
HSBC Hong Kong Community Partnership Programme
Huang Tsui Ping

Huen Lin Kit

Hui Yee, Wilson

Hung Leung Kim
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ICAP (Hong Kong) Limited

ImageC ACADEMY

Ip Chi Shing Charitable Foundation Ltd

Jacobson Ltd.

Joan Szeto Ying

Kai Shing Management Services Limited -
World Trade Centre Management Services Office

Kar Kin Enterprises Limited

Kee Wah Bakery Limited

Keung & Lee

King & Company

King Wah Company Limited

Ko May Lan

Kong Kin Ip Bruce

Kong Wah Kuen

Konnonia Limited

KOO TIN LOK CHARITABLE FOUNDATION

Kwong Hoi Fung

Labour & Welfare Bureau

Lai Kwai Cheung

Lai Siu Yu Jeanie

Lam Cham Cho Lan Lisa

Lam Chi Wan Edwin

Lam Ching Yin

Lam Chun Ming, Pearl

Lam Geotechnics Limited

Lam Wan Ping

Lau Wing Sang

Lau Yuet Kuen

Lee Shui San

Lee Wai Mun Rose

Lee Yui Kwong

Lee Yuk Lun

Leung Kam Chung Antony

Leung Kwok Fai

Leung Yuk Ying

Li Lee-ping, Pius & Hilda Li

Li Wai Yan

Li Wyman

LING Chee Tat Penny

Liv Yim Yi

Liu Yiu Keung, Stephen

Lo Man Wa, Holly

Lo Chun Hung, Gregory

Lo K.W, Kenneth
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Lo Man Wa

Lo Wing Sze

Lour Tsang Tsay

LUA Foundation Limited

LUl YIN CHING

Lum Chor Ming, Christopher

Luu Phung Van

Luxembourg Medicine Company Limited
Ma & Associates Limited

Ma Lawrence

Ma Lilian Mei Nar

Ma Pui Ling

Man On Chai

Man Shuk Lan

Mandarin A & J Trading Ltd

Midland Charitable Foundation Limited
Miss Tse Lai Ying Leona

Mok Lai Yee

Moosa Lena Latifa

Mr Jacob Van Der Kamp and Ms Wong Mei Chi Veronica

Mr Lau, H., James, JP

Mr Lau, Joseph

Mr Leung Kin Sing Kinson

Mr Li Kwong Wing

Mr Ling Wai Tak

Mr Raymond Cheung

Mr Shum Wai Chan

Mr Wan Hon Wah

Mr Wong Wai Man

Mrs Ho, Doris, JP

Mrs Tsao Cheng Yung Li & Dr Tsao Chai Hee
Ms Chen Hsiao Tan

Ms Elain Yau

Ms Eliza Choi

Ms Faith Liu

Ms Ling, Stephanie

Ms Tsze, C.Y., Sharon

MSL & Son Foundation Limited

MTR Corporation-Property Management
Mui Tat Ming

New House Construction Company Limited
Ng Chi Fai

Ng Chi Kwan, Stephen

Ng Kwok Sing

Ng Siu Kai

Ng Sze Fuk George

Ng Wing Yan

Ngai Tung Hai, Karsky

North Point Alliance Church

Otis Elevator Company (H.K.) Limited

Paka Toys And Gifts Ltd

Parkland Property Management Limited

Pau Chun Ling

Po Lam Cumberland Presbyterian Church
Podium Development Company Limited
Prestige Medical Centre Limited

Queen Elizabeth Foundation For The Mentally Handicapped
Rev Peter Lam

Samsung C&T Hong kong Limited

S C Liang Charitable Trust

S. K. Yee Medical Foundation

Sham Tat Ming

Sheen King Curtain Wall Engineering Limited
SHIBAInc Limited

Shinji Shumeikai of Hong Kong Limited

Shum Ho Cheung

Si Yuan Foundation

Sigma Elevator (HK) Limited

Sing Fai Cantonese Opera Promotion Association
Sinomax Health and Household Products Limited
Sister Annie Skau's Memorial Foundation

So Shu Ching Jason

Sunnyside Club Limited

Sunway Properties Limited

Super Geometry Architects Limited

SYW Holding Corporation

Tai Hing Motors (International) Limited

Tai Ka Bik, Margaret

TAI WAH PILING & CONSTRUCTION CO. LTD.
Tam Po Kin, Kenneth

Tang Chin Ho, Calvin

Tang In Kwan Agnes

Teh Chi Khun Elderly Grace Charitable Fund
The Chin's Family Trust

The Clearwater Bay Golf and Country Club
The Community Chest

The Community Church of Hong Kong Limited
The Express Lift Company Limited

The Hong Kong and China Gas Company Limited
The Hong Kong Jockey Club Charities Trust
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The Hongkong Bank Foundation

The Hong Kong and China Gas Company Limited

The Incorporated Trustees of the Zoroastrian Charity Funds

of Hong Kong, Canton and Macao

The Kowloon Motor Bus Co. (1933) Ltd.

The Mission Covenant Church

The Mission Covenant Church Charis Church

The Pinnacle

The Sir Robert Ho Tung Charitable Fund

The Van Zuiden Charity Trust

The Wong Shek Yung Charitbale Founation

Tong Wai Che, Wendy

Transform Water

Tsang Chik Kwai Tong Charity Foundation Fund Ltd

Tsang Fu Ming

Tsang Yu Chor Patrick

Tsang, Chan & Wong Solicitors Notaries Agents for Trade Marks
& Patents

Tse Wai Man

Tseung Kwan O Peace Evangelical Centre Limited

Tsui Kam Chi

Unique Logistics International (H.K.) Limited

United Treasure (HK) Ltd

Vera Ruttonjee Desai Charitable Fund

Wei Lok Lum

Wilson Communications Limited

Wong Hing Wo Daniel

Wong Ka Ki Patricia

Wong Kai Man

Wong Kun Wah

Wong Kwai Huen

WONG KWOK KAY

Wong Lai Na Dora

Wong Man Hon

Wong Mun Ha, vy

WONG SEK HEI

Wong Sek Hei

Wong Shih Kang

Wong Ting Him

Wong Tit Shing

Wong Wai Kwong

Wong Wing Yan

WT & HS Chan Christian Service Foundation Ltd

Wu Hoi Shum

Wu lJieh Yee Charitable Foundation

P48

Wu Wai Lok, Judy

Yan Lai Chong

Yap K. O.

Yeung Kit-man, Ng Ho-ho

Yeung Yuen Yee
Y's Men's Club of Hong Kong
Yu Li Jih, Edwin
Yu Luen Wai Foundation Ltd
Yu Pui Yee
Yuen Lai Wah
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