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It has been over a year, the Covid-19 pandemic siill has not been
contained and we face unprecedented challenges in all aspects of our
lives. Dealing with the unpredictable road ahead of us, it is inevitable that
we have negafive emotions. Just like the early days of Haven of Hope's
establishment, we have encountered many crises such as typhoons, fire,
lack of funding, efc. but with faith and frust in God's guidance, our
founder Sister Annie Skau Bemisen overcame many difficulties and led
our organisation to become the light on a barren land.

Today, Hong Kong is facing an era of major changes. As service
providers, we should be sfeadfast fo our mission and walk alongside our
service users and co-workers, sending love and care to those in need and
face the changes together. We must believe that God's love is endless
and God will always guide us, because “We know that everything works
for the benefit of those who love God, who have been called according
to his will.” (Romans 8:28)

Lo
Adhering to the spirit of “Respecting Life .

Impacting Life”, the Board of Directors and
Management  of Haven of Hope
Christian Service (hereinafter referred
to as HOHCS) prayed and formulated
the organisation’s 10-year plan -
"Vision 2030". We hope that with a
posifive and enterprising affitude, we
can be more forward thinking and
keep abreast of the needs of our
people and society.

2020/2021

"Vision 2030" is HOHCS' service plans in the next 10 years and can be
broadly divided into four major directions. Firstly, “Deepen the integration
of spiritual care in our service delivery and our commitment fo becoming
increasingly Christlike as a community”. This has always been the service
mission of HOHCS and we hope to further integrate our service and
processes with spiritual care, so that every co-worker from top to botfom
will work fogether 1o care for the physical, mental, social, and spiritual
needs of the service users. In the past year, we equipped co-workers with
Bible teaching by encouraging them to participate biblical courses such
as "Bible Study Fellowship” and “The Word of Life Bible Study”, so that

they could be empowered to deliver spiritual care fo the service users.

With regards to “To strengthen our quality services in a changing
society”, HOHCS will continue with the “people-oriented” service spirit fo
adopt an effective model, combining past experiences and wisdom fo
build on the existing foundation to further improve and enhance the
quality of our services. We are reviewing various service models and
ready to respond tfo the changing needs, and relevant training will be
provided to coworkers to further strengthen our services.

The third major direction of the plan is to “To become a catalyst to
provide innovative service solutions in answering sociefy’s needs”. With
the changes in society, the needs of the people and society have also
changed. We need to think out-of-the-box and make good use of
innovative ideas and scientific research so that we can respond more
humanely fo public’s needs. HOHCS hopes fo lead by example and act
as a catalyst to lead the industry and the government to make changes.
In order fo strengthen our research capabilities, more and more
collaboration projects  with teams from local universities will be
implemented in HOHCS, which will then promote the application of
gerontechnology in various services.

And finally, “To revitalise our commitment fo the community building and
nurturing”. We hope fo connect the society with our services, and,
combining the strength and resources of different sectors to serve the
physical, mental, social and spiritual needs in the community. VWe want
to become the health guardian of the community and work together with
different stakeholders to build a healthy city. As an organisation rooted in
Sai Kung District, we hopes to strengthen our connection with the
community. Since September in this year, HOHCS has officially operated
the District Health Cenfre Express in Po Lam. Also, our social service

complex in Ho Chung will be opened shortly to extend our services
from new fown fo the countryside, continue to serve as the health
guardian of Sai Kung District.

':* I's almost 70 years since the establishment of HOHCS, the
~ past development of the organisation was mainly guided by
visions. These “Visions” not only represent the pioneering
spirit of the organisation, it also symbolises our
Christcentered culture. “Vision 2030" is HOHCS' vision
for the next 10 years. Under the guidance of Ged, | hope
we can all walk together with the needy in the society so
that we can build a more prosperous life for our service
users and colleagues.
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Sister Annie Skau Berntsen,

Co-Founder of Haven of Hope Christian Service

Sister Annie was born in Norway in 1911, She sfarted to think about
being a nurse affer she had been taking care of her sick grandmother.
Upon graduation from high school, she was enrolled in a nursing school
and was baptised in the Easter morning in 1932. Nof long affer, she
received God’s calling and headed to Mainland China fo share the
Gospel with the Chinese. In January 1953, she arrived in Hong Kong
from southern Norway by ship. Since then, she started her decadeslong
journey of serving the needy in Tiu Keng Leng.

With the love and mercy inherited from Jesus Christ, Sister Annie came
alone all the way from Norway. She endeavoured her utmost fo develop
the medical services and starfed evangelistic work in Tiu Keng leng. A
make-shift clinic (the forerunner of HOHCS) was then established on the
barren upland of Rennie’s Mill for the provision of medical relief o the
poor and sick. Her selfless contribution was publicly recognised; she
received several awards, including the Florence Nightingale Medal in

1961 and the Order of the British Empire (OBE) in 1979.

HOHCS: A Brief History

HOHCS was founded in 1953 as Junk Bay Medical Relief Council. lis
Chinese name, ‘“ling sut” (lingshi in Mandarin), refers to “the spiritual
fruits”. In response to the societal needs and for the love of Jesus Christ,
HOHCS offered timely medical care to the poor and needy in Tiu Keng Leng.

Over the past 68 years, HOHCS has evolved from a small clinic on the
barren upland to a non-profit Christian social service organisation,
offering a range of medical and social services. Now it serves not only
Tseung Kwan O but also other regions, such as Sai Kung, Kowloon East,
Island East, Island West and others. HOHCS holds on to its vision and
mission, and strives to provide holistic services in the spirit of loving care,
professionalism, and progressiveness. Our areas of service include:
Elderly Services, Rehabilitation Services, Health Care Services and
Education Services. Furthermore, HOHCS' Relief and Charity Services
offer timely assistance fo the needy, realising the spirit of “Respecting Life »
Impacting Life”.

Vision Prayer
God, together we serve and grow, winess the Gospel and experience
Your love. May You be safisfied. Amen.

Mission

Through a ministry of holistic care, we sirive to share the Gospel and
develop a Christian community. In the love of Christ, we deliver our
service in a caring, professional and progressive spirit so that the lives of
those serving and being served are mutually enriched.

Core Values

With loving care and professionalism, we serve; with progressive and
evangelistic attitude, we commit.
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BRETT1E 20:35

In everything | did, | showed you that

by this kind of hard work we must help the weak,

remembering the words the Lord Jesus himself said,

“It is more blessed to give than to receive.”
Acts 20:35
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Over the past 68 years, HOHCS has all along been serving the society with the spirit of “Respecting life » Impacting
life". Back in the early days, Sister Annie Skau Bernsten and a group of missionaries came to Hong Kong because
of the love of God. They took care of the refugees in the barren upland of Tiu Keng leng who were deemed valueless
in the eyes of most people. Inheriting our forerunners’ spirit to serve, HOHCS nowadays offers care to the terminally
ill patients, the frail elders, the mentally disabled and other poor and needy, so that they can also live life to the

fullest.

We look to impact the lives of our service users while respecting them as individuals. We wish to promote positive
values in community so that the love and mercy of God can be shared by more people. Currently, HOHCS' scope
of services includes: Elderly Services, Health Care Services, Rehabilitation Services and Education Services, with

the Evangelical Work being well integrated info all of the above.
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Elderly home care, day care, residential care
and community services
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SERVICES ' Special education and boarding service, day activity

centre cum hostel, early education and training centre,
communig/ rehabilitation day centre,

integrated vocational rehabilitation services and
community support service
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7 y : SERVICES .. General (Western specialty) clinics,

Chinese medicine clinics, integrated medical centres,
- A primary health service network [community health),

e "1 ‘N Haven of Hope Hospital,

T Haven of Hope Sister Annie Skau Holistic Care Centre
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DUEATION

Haven of Hope Sunnyside School,
Haven of Hope Sunnyside Enobllng Centre and
Haven of Hope Professional Training Insfitute
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Haven of Hope Day Care Cum Rehabilitation Centre
for Elderly (HKE)
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Supporting the Needs of the Elderly. Relieving the Pressure of Care-givers

82-year-old Granny Fong was widowed in her early years, and she is living in a public housing esfate with her son. Mother
and son has a close relationship but her son is hardly at home because of work. Therefore, Granny Fong has to fake care
of her own daily life and needs, from buying food, fo cooking and cleaning. Granny Fong also has a daughter who has
migrated fo Singapore many years ago. Her daughter would often call to check on her mother and they maintained a close
relationship.

It wasn't until early 2021 that Granny Fong accidentally fell at home and fractured her right hip joint. After discharged from
the hospital, Granny Fong needed a walking frame or wheelchair because of her poor mobility. She also needed assistance
from others in her daily acfivities. Feeling despair and helpless, her son applied for @ one month leave to take care of his
mother at home. Her overseas daughter also tried to find related care services for her mother, hoping to arrange for
longterm rehabilitation and care.

Since Granny Fong has never applied for or received any services from the community, her daughter in
Singapore faced many difficulties and challenges trying to look for rehabilitation and care services. For
example, the application takes time and the cost is too expensive, efc. In addition, her mother refused o
live in a nursing home, which has made her daughter anxious and helpless. Subsequently, through her
daughter's infernet search, she contacted Haven of Hope Day Care Cum Rehabilitation Centre for
Elderly [HKE), hereinafter referred to as “The Cenfre”, to enquire about the services. Through her
daughter, the case manager of the Centre was able to assess Granny Fong and arranged for her to
receive day care and rehabilitation services under the selffinancing scheme so that her son can refurn to
work without any worry. After Granny Fong has adapted fo the day care and rehabilitation service
model, the case manager assisted her in applying for Community Care Service Vouchers which are
especially designed for the elderly in need so that they can receive longterm care services.

Since receiving services from the Centre, Granny Fong's family said that their mother's daily needs
includes 3 meals a day has been well taken care of. It is a joy to see their mother engaging in various
activities and getting along well with other elderly people instead of being alone at home. They felt that
their mother has been happier, more cheerful and smiles a lot more. The son also said the pressure of
being a caretaker was greatly relieved. Her daughter expressed her gratitude from Singapore and
believed that the Centre took good care of her mother and provided valuable assistance when she was
helpless.

On the other hand, Granny Fong is also diligent in her rehabilitation training af the Centre. Through her
efforts, she has achieved a considerable degree of physical recovery. In addition, under the evaluation
of the physiotherapist, Granny Fong is frying to walk with cruiches in the hope that she would be able to
use them in the future to regain some of her self-care ability.

AEREREEREXELEENTE
BHERTRZBNENR  FERBEERD -
Day Care and Rehabilitation Services supports the needs of

Granny Fong, enabling her to regain the joy of parficipating in
different activities while relieving the pressure of care-givers.

2020/2021 FEFH ANNUAL REPORT
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lNove « Connect] Building a Christian Community

Q0-year-old Mr. Wong lives alone and does not have any relafives,
friends or support network in Hong Kong. He likes to read books at home
and surfing the infernet. He is a member of the Elderly Community Service
Centre but does not like to participate in any activities or take the initiative
fo contact service staff. For inactive members, HOHCS will never neglect
their needs, our staff and volunteers regularly call them to check on the
elderly’s physical and mental health. Although Mr. Wong's personality is
more reserved, he sfill accepts the Centre's care for him.

One day, he voluntarily came to the Centre and told us that his legs were
weak and he has been falling down very often. He hoped that we could
help him buy a walking frame so that he could do his shopping. Our
social worker found multiple wounds on Mr. Wong and suggested that
he went to the hospital for an examination which he refused. In view of
that, the social worker calmed and soothed Mr. Wong's emotions, and
immediately arranged for emergency food packages and visited his
home to check on his home safety status. Subsequently, the social worker
referred Mr. Wong to The Hong Kong Jockey Club Support Project for the
Elderly under Covid-19 and the Integrated Home Care Services through
Hau Tak Community Rehabilitation & Resources Centre for the Elderly,
and arranged for occupational therapists to conduct home assessments.

During one of the home visits from the social worker and occupational
therapist, they found that Mr. VWWong's blood pressure index was over 180
so they persuaded him to go fo the hospital for an examination. After
much persuasion and detailed analysis of the pros and cons to Mr. Wong,
they finally succeeded in softening his atfitude. He agreed to go to the
Accident and Emergency Depariment for medical examination and even
requested for the social worker to accompany him. Due to Mr. Wong's
resistance of going to the hospital, he is only willing to accept a simple
body examination and refused fo be hospitalised. The social worker
respected his decision and assisted in aranging for follow-up
consultations before his discharge and also contacted the hospital’s
Community Nursing Services, Infegrated Home Care Services and the
organisation for safety alarm fo coordinate future care arrangements. In
addition, the social worker also arranged for volunteers and  staff
members to give regular phone calls and assistance in purchasing food
and daily necessities for Mr. Wong until his health stabilised and was
able fo receive regular home care services.

In the process of providing and arranging the necessary services for
Mr. Wong, our social worker esfablished a relationship of mutual trust
with him. The social worker respected Mr. Wong's wish to grow old af
home and helped him maintain a healthy and comfortable living
environment in the community. It is also very encouraging to see Mr. VWong
gradually accepting and making changes.

Mr. Wong enjoys sharing his outlook on life with the social worker and is
grateful to have encountered HOHCS in times of difficulty. He believes
that everything that has happened is God's grace and under God's plan.
In the past, he is used to handling all his affairs by himself but now he
understands that as he grows older, his own limitations will increase, so
he has learned to take the initiative to confact social workers and consult
others when needed. He used to read the Bible alone, now he looks
forward to calls from the volunteers to share the gospel of Jesus Christ. In
the past, he was alone but now he is surrounded by “love” from HOHCS.
Mr. Wong is happy with his current living conditions as he can continue
to do what he wants freely and comfortably at home. He hopes, with the
rest of his life, he can write a book to preach the gospel of Jesus Christ.

Serving and growing side by side with each other often unconsciously
connect service users with HOHCS to build a Christian minded
community.
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Ms. Lam and Mr. Sin reviewed their lives through
writing a memoir for life.
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Advance Care Plan (ACP)

In 2014, Granny Lam was admitted info Haven of Hope Woo Ping

Care and Attention Home due fo Parkinson’s disease and cognitive
impairment. Her husband, Mr. Sin, visits and takes care of her
every day, come rain or shine. Over the years, the relationship
between Mr. Sin and the staff at the nursing home is as close as
family.

In 2018, Granny Lam’s physical condition began to change, her
ability to swallow and communicate gradually deferiorate,
which made Mr. Sin very worried and remorseful. VWhenever Granny
Llam has trouble opening her mouth or swallowing food, he would be
very nervous, and, unconsciously spoke to his wife in a harsh fone and
offen complained about their son. Once, Mr. Sin was so exhausted, he
injured himself while falling asleep on the floor and was sent to the
hospital for freatment, accompanied by the nursing home staff.

The Advance Care Plan model was established by Haven of Hope VWoo
Ping Care and Attention Home in early 2019. Providing life review, life
reflection as well as the directions of advance care planning allows
residents and their families to support each other when approaching final
stage of life. In the process of reviewing their lives, Mr. Sin expressed his
love for his wife and talked about how they have dedicated their lives for
the family. He said his wife is very organised and has always advised
him and takes care of everything for him. When it comes to their love
story and his son's academic success, Mr. Sin was filled with joy. It is
clear that Mr. Sin loves his wife very much and no matter how hard and
tired he is, he sfill hopes to be able to accompany his wife as much as
possible and spent the rest of his life with her.

Mr. Sin was very grateful that his wife was admitted into Haven of Hope
Woo Ping Care and Attention Home as the staff took meticulous care of
her. But what saddened him the most was when his wife first fell down at
home, her rehabilitation progress was delayed because he was not able
to arrange for the most appropriate nursing care in time, so now he is
doing his very best o take good care of her.

After reviewing his life and reflecting on the difficult times that he has
gone through with his wife, Mr. Sin’s burden as a care-giver has lessened
as he is more willing fo open his heart fo accept help and concern from
the nursing staff. He is getting more rest and is taking better care of
himself. When it comes to taking care of Granny lam, Mr. Sin can be
very persistent so when his son comes fo visit, they would often get info
heated arguments, worsening their relationship. Through individual talks,
both father and son were able fo achieve mutual understanding while
learning more about Granny Llom's condition and the challenges they
have to face. Eventually, the relationship between father and son
gradually improved. Finally, accompanied by her husband and son,
Granny Lam is able fo have spent the rest of her final years with dignity
and comfort.
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In 2019, encouraged by the initial results of Horticultural Therapy on
people with intellectual disabilities, HOHCS' Residential Services for
Disabled applied for grants from the Queen Elizabeth Foundation for the
Mentally Handicapped and The Board of Management of The Chinese
Permanent Cemeteries. On one hand, we hope fo introduce innovative
alternafive treatments into the rehabilitation industry, and on the other
hand, we hope fo use evidence-based and scientific methods fo study the
effectiveness of Horticultural Therapy to promote life and death education
in services for people with intellectual disabilities.

One aspect is commitiing fo the promotion of a wider application of
Horticultural Therapy in services or training for people with intellectual
disabilities. This includes hiring of registered horticultural therapists to sef
up a professional team within the organisafion. Using gardening acfiviies
like planting of flowers, fruits or vegefables, dried flower making,
embossing, plant care and combining potted plants, efc. as infervention
points fo enhance service user’s sense of self-efficacy. The other aspect is
using the “Gardening  Touching Life” - Life and Death Education Program
for the Elderly with Intellectual Disability to allow them to experience the
growth cycle of plants, increase positive behaviors and reduce anxiety
about death. Through different gardening activities, we hope fo improve
their quality of life and increase their sense of hope.

As of March 2021, these two projects have been in full swing and
participants in the horticultural therapy group responded well. Most of them
were affracted by the activity confent and material and were able to pay
full attention, some even willing fo touch plants and soil with their hands.
Some students smiled when they saw colourful flowers and for those who
could express themselves better would praise the beauty of the nature. In
addition, when the horticultural therapist explains and demonsirates, the
participants will watch aftentively. The most encouraging thing is that
participants were able to master cerfain gardening skills during practice,
such as digging mud, planting seeds, cutting and irrigation, efc. and getting
the job done with only a few hints, showing selfconfidence and creativity.

On top of that, the effects of horticultural therapy groups with “Life
Education” themes have been quite remarkable. One of the
students was very taboo about death before participating in
the activity and will not allow anyone fo talk about “death”.
However, once she learned that life has four cycles, of
birth, old age, sickness and death, and coupled with
her experience of planting and gardening, she has
leamed that death is not terrible and gradually
reduced her fear of death. When the activity was
over, she was able to talk about death with the
therapist in an open manner and did not avoid it
anymore.  Similarly, another student  confronted
"death” before participating in the group. She learned
that “death” is part of life and as long as you appreciate
life and cherish it, death becomes irrelevant. In the end, she
was able to express that “One should not be surprised or afraid
to die”. From the above examples, it is clear that using Horficulture Therapy
as a medium fo feach 'life and Death Educafion” on people with
intellectual disabilities can indeed achieve better results with half the efforts.
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Tammy (right) hopes to uphold the vision of HOHCS
and train a new generation of young successors for the
profession.
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When Haven of Hope Professional Training Institute (PTI) was first
esiablished, its original infention was to train employees and cultivate
HOHCS qudlities that will help serve the organisation and the industry.
Unwittingly, ten years have passed and hundreds of students have
graduated from PTI. Some of them continued to work as nurses or health
workers, some of them moved on to advance nursing courses or others,
while some of them have been promoted to supervisors for their hard
work in private nursing homes. Allowing them to apply what they have
learned in HOHCS and passing on our beliefs and serving the frail
elderlies.

Tammy Pak is a graduate of the 2019 PTI Certificate in Combined Health
Worker Training. At first, she worked in the clerical department of a
private nursing home and offen came info contact with health workers in
her daily work. Then, she became very interested in the nursing industry
and applied for the course without any hesitation. After graduation,
Tammy joined a newly established residential care home for the elderly.
At the same fime, she attended a managerial fraining course funded by
the Social Welfare Department and organised by the Open University of
Hong Kong. With her quadlifications from PTI and nursing home
experience, Tammy was quickly promoted fo a supervisory position.

Tammy has always cherished what she has leamed from HOHCS and
appreciates her mentor’s teaching and enthusiasm for the profession.
Therefore, when she found out about HOHCS' 2 Year Navigation
Scheme for Young Persons in Care Services, she immediately applied to
become a partner employer and insfructor. Apart from having confidence
in the students frained by PTI, she also agrees that it is more imporfant to
uphold the vision of HOHCS to train a new generation of successors and

pass on the legacy. Tammy firmly believes the importance of
fraining and will always enroll her sfaff in courses
organised by the Social Welfare Department
under the Training Subsidy Scheme for Staff of

Residential Care Homes.

From a student of HOHCS to becoming
a partner, Tammy has experienced a
transformation in her role and these
changes have further enriched her
personal growth. What remains
unchanged is her persistence and
commitment to the profession,
bringing positive energies fo the
lives of others.
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From HOHCS' teachers,
to Tammy and all the students
who have set sail, each of them has

left indelible footprints on their journey,
contributing to the legacy of HOHCS' PTI.
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Covid-19 pandemic has been raging for more than a year, and its
impact is farreaching. In order fo cope with the pandemic prevention
measures, nursing homes and hospitals have tightened visitation
arrangements leaving patients with no contact with their love ones. Life
and death become more miserable and desolate under the pandemic
and the inability fo bid Farewell fo love ones leaves family members with
indelible pain and regret.

Supported by the Jockey Club End-of-Life Community Care Project,
Haven of Hope Sister Annie Skau Holistic Care Centre (hereinafter
referred 1o as Holistic Care Centre) launched the “Hospice ot Home
Project” in 2016, bringing nursing support and services into the homes
of the terminally ill and empowering them with the right knowledge to
make appropriate end-oflife care choices. The “Hospice at Home
Project” support team provides infegrated medical care and services for
patients and their families based on a Case Management model, thus
reducing unnecessary emergency hospital admissions. The team
includes palliative and geriatric specialists, case management nurses,
social workers, physiotherapists, efc. Through the multi-professional
medical team and the care of their families, end-oflife patients who are
affected by the pandemic will receive dignified care and a peace of
mind in a familiar environment.

Granny Hung Yin Suen was one of the successful cases in the project
who chose fo die at home.

In September 2019, Granny Hung was diagnosed with Colorectal
cancer. In June the following year, the cancer refurned and spread. She
received palliative freatment in December and died in January this year.
Granny Hung's illness was sudden and shocking but her family
responded quickly and handled everything meticulously so that she can
be af ease. Granny Hung has a close relationship with her family and
even though some of them have emigrated, they were able 1o say
goodbye through video. At the time of her death, Granny Hung was
determined fo believe in the lord, so accompanied by her
grand-daughter, she prayed for her family one by one. Granny Hung
who has never missed her children’s birthday, passed away peacefully
after her two daughters’ birthdays, drawing a perfect end to her journey
of life.

Thanks to Granny Hung's grand-daughter Candy and Chan Lai Ming,
the nurse in charge, for accepting our interview and sharing their
experiences and the entire care process. Apart from providing
references to families with the same aspirations, we would like to call on
the Government and donors fo invest more resources fo make hospice
home care a more popular option.
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Q: How do you know about the Holistic Care Centre’s
“Hospice at Home Project”?

Candy: My grand-mother’s desire fo be taken care of at home
has always been made clear. During her illness, she has been
in and out of hospital several times and she was terrified of
"Going info the hospital and not being able to come out”. So,
when her cancer recurred and her condition was not optimistic,
our family members started looking for information on how we
can look affer her at home. However, very litile information was

available and only sporadic data on private medical services

can be found. We also felt that the standard of the private medical
services is inconsistent so we are not confident that our
grand-mother can receive the best care. It was not fill my aunt found a
research paper on home care for the elderly jointly conducted by the
University of Hong Kong and the Chinese University of Hong Kong on
the internet. She immediately called the universities and affer assessment,
my grand-mother was confirmed to be eligible for the "Hospice at Home
Project”. After consulting with the attending doctor, Dr. Chan and the
nurse in charge, Chan Lai Ming, we were so grateful to God for His
kindness for giving us such an experienced medical team to fake care of
our grand-mother. Moreover, this project was funded by the Hong Kong
Jockey Club, which helped greatly reduce our financial burden.

Q: Can you share your experiences of caring at home?

Candy: Although my grand-mother suffers from diabetes and high blood
pressure, she has always been healthy and active. As the sole caregiver
at home, she has brought up generations of family members. When the
cancer recurred and spread, grand-mother had severe vomiting affer
food and she is constantly blaming herself for burdening the family. She
lost more than 50 pounds and it was heartbreaking for us. In the
beginning, due to our lack of experience, all we can do is fo feel
anxious, it was our grand-mother who suggested substituting her diet
with porridge and water. The situation greatly improved affer the
"Hospice af Home Project” team took over the case. Just like "a
prophet”, they have a thorough understanding of the changes in each
stage of our grand-mother’s illness, giving us sufficient psychological
preparation fo make timely cooperation and arrangements.

The responsibility of taking care of our grand-mother is mainly shared by
Donna, my youngest aunt who is staying with her, my fifth aunt Peggy,
myself and our helper. Since | have fo take care of my own family and
two daughters, | help out during the day. I also help my nephew with his
homework. | usually arrive in the morning before my aunt Donna goes to
work and leave in the evening. Aunt Peggy has her own business so her
working hours are flexible. VWhenever she has time, she comes fo visit,
keeps me company and helps out so that | get a chance fo rest. My aunt
Donna fakes care of grand-mother in the morning and in the evening and
the helper is responsible for the night shift and she supplements her sleep
in the moming.

In addition to the allocation of manpower, the persistence and
cooperation of the family is also very important. Our grand-mother has
10 children so there are a lot of family members! Out of love for our
grand-mother, everyone is willing fo set aside their inherent ideas and
work towards one clear and consistent goal, which is fo help fulfil our
grand-mothers wish of “passing away at home".

ANNUAL REPORT
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Chan Lai Ming (second from left), case management nurse, taught family members of end-of-life
patients skills of subcutaneous injection, tube disinfection and intravenous therapy.
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Q: What are the requirements for dying at home? What are some of
the difficulties?

Ms Chan' End-of-life care is full of variables, and disease control is
particularly critical. During the process, many situations will affect the
wishes of the dying. For example, whether the patient and family can
adhere fo the original plan, and whether there is enough support at
home to deal with changes in the illness.

To fulfill the patient's wish to die at home, it is necessary fo overcome
many difficulties in daily life. The patient and their family members must
have the same goal, perseverance and determination. VWhen the patient
has a clear wish, family members must be willing to give their fullest
support. Other objective factors such as symptoms control or the
handling of the deceased must also be considered carefully. Any
disagreements should be communicated openly, family members and
support teams need to work together and frust one another. In fact, there
are many defails and skills in taking care of end-of-life patients, which
are often beyond one's imagination, so there must be enough
man-power at home to share nursing work. You need to divide workload
clearly and act quickly and it's even more beneficial if you have some
medical knowledge and sufficient resources. Patient's condition can
progress quickly or slowly, it can also be highly volatile. In case of
conditions such as cramps, the patient must be admitted to the hospital
for treatment. Therefore, even though family members have worked hard
to cooperate and stick fo their original intentions, they must also be
psychologically prepared in the eventuality when they failed o achieve
their wishes.

Granny Hung is one of the successful cases since the launch of this
project. | have been worried about some of the unsafisfactory results in
the past, but | gradually realised that success is affected by many factors,
and | just want to do my best. From this experience, | saw how her family
took such great care of her and ultimately fulfilling her final wish. This has
given me a deeper understanding of our mission and ifs profound
impact.

Postscript:

We often hear old people say that "A Good Death is Better Than a
Good Life". Granny Hung has dedicated her entire life to love selflessly,
accompanied by her children and grandchildren she was able to
complete life's last journey with no regrets, nor worries. Surrounded by
loved ones, she passed away peacefully and with a smile.

The experience of Granny Hung and her family is like The Serenity
Prayer — Finding Strength in Trust. "God, please give me a peaceful
heart to accept the things that cannot be changed. Give me the
confidence and courage fo change the things that can be changed.
Give me the wisdom o tell the difference between the two.” Even though
Granny Hung was suffering from an incurable disease, but with the love
of her family, she was able to spend precious and beautiful fime
together.
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Hospital Diary — Left and Right Hand

Calvin, who is in his 50s, was admitted to hospital after a sudden stroke.
The mobility of his left side of the body was greatly affected and he
needed assistance with his daily life. When the Chaplain first visited
Calvin, he was quite calm but after 10 minutes of talking and sharing, he
revealed tearfully that the stroke was a greater blow than the summer job
accident when he was 18 years old. Although he had lost his right hand
that year, his left hand survived and both of his feet were mobile. At that
time, he was still young and there were other young patients struggling
with the same treatment and rehabilitation, so it motivated him to
persevere and exercise his left hand. Eventually, his left hand was able fo
do everything like his right hand. In the end, with his perseverance and
unyielding spirit, he overcame the physical and mental impact of his
severed hand. He confinued to work and even had many advancement
opportunities in his career.

However, because of the sfroke, it has affected the range of mobility on
the left side of his body which he has worked so hard for many years.
Especially in the early stages of hospitalisation, his fingers were so weak,
his left hand felt completely useless, it was a devastating blow. He cried
and said, "My life is over. Now | needed help even fo eat and use the
toilet. This fime, | have no other choice but to give up.” At that moment,
the Chaplain thought of this verse: "The temptations you have encountered
are nothing more than humans can bear. God s faithful and will not allow
you to be tempted more than you can bear. When you are fempted, He
will always open a way out for you so that you can endure it."
(1 Corinthians 10:13) The Chaplain shared the verse with Calvin and
said: "The Lord Jesus never gave up on you. Although you never refurned
to the church after high school, the Lord sfill lives in your heart. The Lord
will never abandon you. The road to recovery will undoubtedly be very
difficult, but it does not mean that it is a dead end. | firmly believe that the
Lord will clear the path for you.”

The Chaplain reads the scriptures and prays with Calvin every fime he
visits and he especially likes fo recite this verse: "Peace | leave with you;
my peace | give you. | do not give fo you as the world gives. Do not let
your hearts be froubled and do not be afraid.” (John 14:27). Gradually,
Calvin felt the peace that the Lord had given him, he no longer had
nightmares and he stopped speculating on what caused his sfroke which
greatly improved his mental condition.

Believing in the Lord has given Calvin's heart and mind a powerful force
to face his adversity. Gradually all his negative thoughts faded and he
was able to focus on his rehabilitation. Two and a half months after the
Chaplain’s first visit, he was ready fo leave the hospital and was able to
use different prosthefic tools o eat on his own using his severed right
hand. This was something that he thought was impossible in the past! The
day before his discharge, the Chaplain visited him again. With a huge
smile, Calvin said that he was able to “sleep fill daylight” and his heart
was filled with peace.

Reflecting with the Chaplain on his 3 months of hospitalisation, though it
was filled with frustration, despair and helplessness, it was also full of the
Lord's grace, peace, support and strength. He felt deeply that the love of
lord Jesus was always there. Even though he has not refumed fo the
church affer graduating from high school, the Llord has not abandoned
him. In the end, he made the decision with the Chaplain to pray for his
return fo the Lord and continued on his road to recovery.
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TRfBEE
PROGRESSIVE SPIRIT

Haven of Hope Sunnyside School

REMEBRLTA
ABERMNER -
The therapist provides students with tips
through online platform.
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[ReEE] RoIFS2EMRER -
The "Five-Colour Beads Gospel” attracted
the attention of students.

“Learn at Home”
Support Measures

Even though facefoface classes cannot be held during the
Covid-19  pandemic, Haven of Hope Sunnyside School
continues fo provide parents and students with different forms of
learning resources through books and online platforms to
encourage students o "lean at Home". Through the Curriculum
Resource Centre website, a wide range of leaming resources
ranging from different subjects, bible doctrines and professional
tips from therapists and nurses are uploaded weekly, so that parents and
students can browse together and review them af any fime.

Dividing their jobs and working in tandem, the teachers are responsible
for the preparation of suitable teaching materials while the therapists are
responsible for adjusting and modifying training tools for the students in
order to enhance the effectiveness of learning from home.

In oddition, even during an pandemic, it will not affect our worship of
the Lord. Every six weeks, Sunnyside School conducts a barrierfree
worship session so that families and students with special learning needs
can feel spiritual care and support in a more flexible way.

Vibrant and Colourful School Building

During the summer vacation, the entire Sunnyside School campus was
given a new look. Classrooms and special rooms on the first floor are
divided info purple and blue zones for easy identification and signages
have been installed for the new rooms. Additionally, to further improve
the reception services of the school, we had created a brand-new
reception experience at the reception area in August. Staff familiar with
the operations of the school will take tumns to become receptionists fo
welcome and assist parents and visitors.

BRORBEAR-FHRS o
Summer vacation ushered in a
completely new school building.




EHEEMRTE Haven of Hope Rehabilitation Services

RRAGERE

BEERRGE TN [REAEE S]] B£AN2018%5F - &
BEBHR ARSI ANRERERM  KRABREBEEXRERY
ERTREBNERERED  BAIRFERTHEHD
BERPIMUEREREBONERY - ERTERRNEZE
WETRY  RENTRREBEBRMER - ERAIUE
—RBEE  REMKENFER : E—RAXPARERNEE
B REENERER BT [REFERTE
REESEE BRI TNERKRRERFEMBARS - &
EERGEREHRESKERE  EREELADNRE
EMIFIE (2B ER] -

[RGBEEE] HITE25BEAE =R £ HEER
BREER - SERERERMN - EHBETNRRGELER
iR AR MRS EE R o B BB RIS - FiA
REBRGEURHEHETERMMFTHTFAER - BA
2021 FMFE =R BETRE - BTRRBEMIEHREE
FREEBEEXR - R TAEGE T M 86 R AR
MAREHLERBEENERNERES £ [REHER
Al BRNBEERRERKT - BREAH  CEEED
100z 73 B!l 3% B 51 Ak %55 B Az 19 8 8 & #E Rt 5t &1 H R /Y
HETE SARNYEHRER/RTEN & BEEHEA
REBAEZRETRRBEMLMNERERPTER [RF
BEREAE ] - BERMERERMAEIREOLER

K various service units.

SE—PEE (TRIAREER)
The First Stage — Preparation Stage

ERBERBECRERERE

Demonstration of soft meal making for

MHBREERERRRL -
Explain and promote soft meal culture in
the community.

F=PEE (HETTPER)
The Third Stage — Implementation Stage

AUAMENEERERERR -

Meticulous, patient and professional soft
\ meal production team.

Eating With Dignity Project

HOHCS' "Eating with Dignity Project” starfed in 2018. Through
acquiring the soft meal making technology introduced by Japan, and
incorporating  HOHCS'  multi-professional  team’s  comprehensive
rehabilitation methods of eating and swallowing, we are commitied to
providing good quality and delicious soft meals for our patients. Eating
should not be limited fo swallowing food safely; and being safe does
nof mean you can eat with dignity. Eating is a pleasure of sight, smell
and faste; it is an activity where family and friends come together; it is
also an inherited cultural and memory experience. HOHCS' “Eafing
with Dignity Project” firmly believes that one's experiences in life should
not be limited by age and sickness. We respect service users’ desire
and choice for food as everyone has the right to achieve “dignity of
eating well”.

Since the implementation of "Eating with Dignity Project’, we have
entered ifs third stage. The first stage was the preparation stage where
we learned about soft meal production techniques and visited different
service units of HOHCS and various bodies in the community o explain
and demonstrate soft meal making. The second stage was the
experimentation stage where we started producing soft meals for festive
occasions and customised afternoon tea delicacies for various service
units. The third stage in 2021 is the implementation stage where soft
lunches and festive soft meals will be provided to different service units.
At the same time, registered diefiians and occupational therapists were
invited to calculate the nutritional value of our soft meals and review its
standards so that we maintained a high quality and professional
standard for the project.

At present, through this project, about 100 users from 5 service units
would benéfit from the soft lunch every month and the number of
beneficiaries during festive occasions have more than double the usual.
HOHCS hopes that more users from different service units will benefit
from the “Eating with Dignity Project” and help them regain the pleasure
of eating food.

RERERTEME [CEHNER] -

Both soft meal and regular meal can equally /

achieve “the dignity of eating well”.

SEPEEr (SUBRPEER)
The Second Stage — Experimentation Stage

BRRRERBH T FRREXR -

Delicious afternoon tea delicacies

FEZBONGARERR °

Very popular festive soft food. /

-
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RESPECTING LIFE « IMPACTING LIFE

EARES
Communication and Fundraising
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The uncertainty of the external environment in recent years has posed many challenges to the
services and fundraising plans of the organisation. But we strongly believe that as long as we
care for the society and are guided by our trust in the Lord, we can overcome all difficulties.
In 2020/2021, plagued by a pandemic, we used creativity and technology to raise funds
and actively developed digital platforms to continue fo bring love and care to the community.

o [ERRIE B RWMIEE
N Thinking Out of The Box — Virtual Flag Selling
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Under the challenge of Covid-19 pandemic, physical communication is hindered.
We do not see it as an obstacle but rather as a new opportunity to fransform and
improve our online platforms to explore the possibilities of the digital world and to
affract more volunteers and supporters. Therefore, in line with HOHCS' positive and
enterprising spirit, we broke through all conventions and found a new way of
fund-raising — virtual flag selling!

Through the brand-new e-Touch system, we managed fo atiract volunteers and opinion
leaders to participate and promote our flag selling activity. This system not only helps
improve "Cusfomer Relationship Management”, it also helps us connect with our
supporters. The virtual flag selling day has received overwhelming responses from people
of all walks of life.

BR-MAOERT  RETWEEARABRENNE -
With the dedication and support of our voluneers, the virtual flag selling day
received overwhelming responses even under the challenge of pandemic.
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Continuation of Services — Charity Online Stretching Classes

BEEHBKEBMBLNETFRRG LASMRED  SXRIVREFELFaFTERERRBERE
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HOHCS and The Clear Water Bay Golf & Country Club jointly organised charity online stretching classes where professional
fitness coaches led our supporters and service users through a series of muscles stretching exercises to frain body coordination
and balancing. It also helped raised funds for the rehabilitation services of Haven of Hope Sister Annie Skau Holistic Centre and
Haven of Hope Sunnyside Enabling Centre.

REEEFERHIELove isin the ArEER F B E
Breaking Through Time & Geographical Constraints — Love is in the Air Charity Online Concert

AEEAKEEER [EERARS ] SHEIRT OB EESRIK
B EIZELE N Love is in the ArdEZ43 - Z 4% & T Facebook
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love is in the Air Charity Online Concert, which raises funds for the Holistic
Care Centre’s “Relief & Charity Service Beds Programme” and the “Sandwich
Class Beds Programme” was held online. We broadcast the concert live on
our Facebook page and on "HOHCS Channel” on YouTube, breaking
through time and geographical constraints to share love and care.

Love is in the Air Z& 4 F F4 &7 Facebook® B I YouTubesgE [HOHCS
Channel BE A& | B @ RERBMBERH » 2 ZZHEEE o

Love is in the Air Charity Online Concert was broadcast online on our Facebook page and on “HOHCS
Channel” on YouTube, breaking through time and geographical constraints to share love and care.

REER REGREEL
Spreading Love Online — Children’s Cantonese Opera

BEEBBESERGEA ST (20208 BB - RE SR
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fiBEmNe -

HOHCS collaborated with Sing Fai Junior Cantonese Opera  Promotion
Association limited 1o jointly organise the "2020 Young Voices - Junior
Cantonese Opera Charity Performance” and it was also broadcast live via
HOHCS' YouTube Channel. This group of children who are passionate and
highly skilled in Cantonese Opera spread message of love through stories of
fruth, goodness and beauty from the world of traditional opera.

(202081515« REERT TR BREREAMEANEEZNE  EEEMN
AME o

2020 Young Voices - Junior Cantonese Opera Charity Performance” spread message of love
through stories of truth, goodness and beauty from the world of traditional opera.
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A Powerful Movement — Bringing Hope Home Concert 2020
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With the blessing of the lord, a number of on-ground cultural
activities were able to proceed as scheduled and received
enthusiastic support. “Bringing Hope Home Concert 2020"
sponsored by the SAR Philharmonic Orchestra helped raise funds
for the “Haven Project” to expand elderly homes and provide more
comprehensive whole person care services for the terminally ill,
severely disabled and mentally handicapped. Last year, coinciding
with Beethoven’s 250th birth anniversary, the orchestra paid tribute
to the world-renowned music maestro and played some of his
moving life compositions which injected a powerful energy boost to
the society under the gloom of the pandemic.

(B4« RUFETHE2020] UASHHTE ABE[EBHEDH2HUBENE ] 85
RE o
With the theme of Beethoven, “Bringing Hope Home Concert 2020" helped to raise funds for the “Haven Project”.

ELHEE RERZ
Overwhelming Response to the Qile Cake Charity Sale

AEEIIEBNENRERGESLENELHRECN2021F2AER
HER o BRELHARREZRBAYMonchhichiZEA » &&HN
ALBRERNILE  BARMSE 2% MASBEENEMNEIE
TERE RER/IELAL BF EUELKEENEESN
o

The "Qile Cake Charity Sale” helping fo raise funds for HOHCS' non-government
subsidised services for the elderly, ended successfully in February 2021. This time,
the star of the Qile Cake is the famous Japanese cartoon character Monchhichi.
This year's design has added spiritual healing elements, allowing everyone to do
good deeds as well as reducing stress and worry through simple creative artwork.
The charity sale received overwhelming response from our sponsors, supporters,
merchants, estates and district councilor's offices.

EUH A REZEZRBAYMonchhichiBEA » R MALCEREN TR AZERLD -
The famous Japanese cartoon character Monchhichi became the star of the Qile Cake. With newly-added spiritual
healing elements, the charity sale received overwhelming response.
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Peace of Mind through Spiritual Care
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In a challenging year, we truly appreciate the power of the gospel to ease our soul.
Infernally, the Communications and Resource Development Depariment organises a
Bible sharing session every two weeks, so that our co-workers can get more spiritual
support. Externally, we presented Sister Annie Skau’s autobiography “On the Barren
Land” to volunteers, supporters, schools and groups and serialised the chapters in our
enewsletter o share the brand values of HOHCS with the community.

EREESEE  RRTRMEEMRE -

Our co-workers could receive more spiritual support through Bible sharing session.

FHRREEZFREEFBITERBERBRERR
Haven of Hope Annual Report Winning the “Astrid Award 2021”
for the Third Year
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EXCELLINCT N DESHNY

HOHCS' 2019/2020 Annual Report with the theme of “Powered by Vision” has been given the “Astrid
Award 2021" by MerComm Inc., an international independent review agency. HOHCS' Annual Report has
won the Astrid Award for the third years! "Powered by Vision” design was inspired by the organisation’s
10-year service plan "Vision 2030", which not only demonstrates our longterm service vision but also
reinforces our sense of mission and commitment to the society and people in need.

BIST mm {wﬂll:llh

LL“Powered by Vision” REEM19/20 BB F I - BEMRE LT EHEMerComm, Inc. 53 Astrid Award 2021 B R o
HOHCS' 2019/2020 Annual Report with the theme of “Powered by Vision” has been given the “Astrid Award 2021” by MerComm Inc. an international independent review agency.

ZRZRBTIaEL%UEE

Promoting Core Values Across Multiple Platforms
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We make good use of different platforms to promote HOHCS' core values. We regularly supply press
releases, service updates and arficles to the mainstream media partners, including Ming Pao, am7 30, efc.
We have also launched our brand value campaign in outdoor and magazine to share our progressive spirit
in terms of adopting advanced technology for our future strategic move. This has greatly emphasised the
importance of holding up to our values in "Respecting Life » Impacting Life". In addition to that, we also focus
on the development in digital markefing and actively manage our official website, Facebook and YouTube
channel.
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Staff Engagement

FREINE
Good Employer Charter
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HOHCS is one of the signatories of Good Employer Charter 2020, pledging to be an
employee-orienfed employer and adopt good human resource management practices.

A newly added “Family-friendly Good Employer” logo is awarded to HOHCS,
recognising our commitment to promoting a family-friendly culture at workplaces.

R BEE

FAMILY-FRIERDLY GOOD EMPLOYER

fEHRERBSANE
Mental Health Workplace Charter
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3. RERMRENRAZAE BT RRENTHERE l

HOHCS values and pledges to promote a mental health-friendly workplace environment, t '

therefore we became one of the Chartered Signatories of Mental Health VWorkplace Charter in

2020 with the three objectives, namely: ﬁ?ﬁﬁ! E m% ﬁ E

Mental Health Workplace Chartar

1. Promote mental wellbeing at workplace including a respectful and positive environment;

2. Promote active listening and communication, encourage seeking of help and facilitate early
identification of mental distress and fimely treatment; and

3. Create an inclusive and friendly workplace environment for colleagues with mental distress.

ERB/E £ 1 + 4%
ERB Merit Award for Employers
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Once again, HOHCS was honorably awarded the “ERB Merit Award for Employers” by the Employees Refraining
Board (ERB) for our active support towards the work of ERB, including, offering employment opportunities to ERB
graduate frainees, providing onthe-job fraining and career development opportunities to recruited candidates,
promoting the courses and services of ERB, shouldering of corporate social responsibilities and helping the
underprivileged to secure employment, etc.
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unicef & Certificate of Appreciation for “Say Yes to Breastfeeding” Campaign
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Haven of Hope
Chiistian Service
HERENGEE
Pl e e i it B

HOHCS is committed to providing a harmonious working environment for our employees. For the fifth
consecutive year, we were awarded the Certificate of Appreciation for the “Say Yes to Breastfeeding”
Campaign 2020/2021 organised by the Hong Kong Committee for UNICEF in recognition of our

commitment fo promoting a Breastfeeding Friendly Workplace.

Breastieeding Friendly Workplace
EmacETrE

Along with setting up Mother Care Rooms in our offices, appropriate measures were implemented to ensure
a private, hygienic and friendly environment for our breastfeeding employees.

[A2E% | BEHF I RAEZEE2020
HOHCS Staff's Children and Grandchildren Scholarship 2020
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BREAIFLZ REREEEHERRE -
Scholarship recipients, family members and management attended the
presentation ceremony.

It is the fifth consecutive year for HOHCS to celebrate university entry successes with our

staff and their children/grandchildren.

Nine children of our colleagues from various units were awarded the scholarship in 2020. Certificates and cheques for the scholarships were presented
to the recipients at a presentation ceremony held on 24 October 2020 by our Board members and senior management. Our colleagues witnessed the
success of their children while their children fook the opportunity to express their gratitude fo their parents, making the award ceremony filled with love,
warmth, happiness and blessings!

BERIE KR THEMT The awardees and staff names are listed below:
BHEE 2 B Students’ Names [E LB Staff Names [E T FrEEEE{x Service Unit

T is3ep ey THRHRRE

Lee Hei Nok, Enoch Mui Ping Ting Chief Executive Officer Office

ARE eI BB

Chow Yan Suet Chow Heung Fai Information Technology Department

BTHE BEB BEESM

Yung Tsz To Wan Wai Man Haven of Hope Nursing Home

SRIESE R E HERER

Cheung Christopher Ching Lok Wo Chung Ching Primary Health Services

FH LEMW BEAKEESR

Lee Yuet Tung Tsang Yuk Lan Haven of Hope Sisfer Annie Skau Holistic Care Centre
ey =Sy BESXERRS

Lau Wai Wah Lam Mei Si Haven of Hope SelHinancing Rehabilitation Service
RERA BRAEMR BERNER

Cheung Ka Yu Chan Wing Yan Haven of Hope Sunnyside School

HEE LIy BEBRABR

Chong Cheuk Yin Cheng Sim Kuen Haven of Hope Sunnyside School

A% ISE BEERAREAREEH S

Law Chun Lok

Fung Pui Kwan

2020/2021

Haven of Hope Yee Ming Day Care Centre for the Elderly

FEF® ANNUAL REPORT




26

SEEBEFEBNIEE
HOHCS'’ 68th Anniversary Celebration Activities
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A series of activiies were organised in March 2021 to celebrate the 68th Anniversary of HOHCS:

1. Exclusive Shopping Discount for Staff
Staff of HOHCS, HHH and SS enjoyed special offers from partnering vendors.

2. Distribution of Thank-You-Gift-Bags
Thank-You-Gift-Bags containing nine thoughtful gifts were distributed to all Board members and
staff of HOHCS, HHH and SS.

3. HOHCS Long Service Awards (LSA) 2020 Online Lunch Gathering — My Times in HOHCS
Due to Covid-19 pandemic, this year's gathering was held on 31 March 2021 via Zoom fo
acknowledge the dedication and loyalty of 118 awardees of LSA 2020 from HOHCS, HHH

and SS, as well as fo foster a sense of belonging for the next generation youth groups.

After the congratulatory message delivered by the Board Chairman Prof Joseph Kwan, CEO
Dr Lam Ching Choi who is the special guest host, led the three outstanding LSA awardees (as listed
below), fo a sharing session about their long services with around 180 participants:

35-year long service award -

Winnie Lam, Enrolled Nurse, Palliative Care Service, Haven of Hope Hospital

25-year long service award -

Philip Lo, Executive Manager, Haven of Hope Professional Training Institute, HOHCS

20-year long service award -

Susan Ho, Executive Manager, Haven of Hope Sunnyside School

This year, the organisation specially designed a series of badges, along with exquisite gift boxes
and cerfificates to be presented to all award-winning co-workers. This is to acknowledge their
dedication and contribution fowards the development of Haven of Hope.

A total of 118 staff members received the LSA 2020, including one colleague who received the
35-year service award, 7 colleagues received the 30-year service award, 27 recipients for the
25-year service award, 30 recipients for the 20-year service award and 53 recipients for the
10-year service award.

AIEEEMR M ENBHENE -
Thank You Bags containing 9 thoughtful gifts were distributed to
staff.

3 }%.W
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Long service award recipients Susan Ho, Winnie Lam and Philip Lo
(from left to right) brought their old photos to share stories
with us the fond moments of the past. Many board members and
co-workers who had participated in the sharing session were
touched.

#
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This year, HOHCS specially designed a series of badges, along
with exquisite gift boxes and certificates to be presented to all
award-winning co-workers.
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Heart-Warming Surprises
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To thank our co-workers for their hard work and dedication, HOHCS would surprise them with
heart-warming gifts during holidays and festive seasons, for instance Mid-Autumn Festival rice and
tea coupons, Christmas gift coupons and Chinese New Year red packets. Our co-workers have
been serving with their hearts so that our service users are well looked after. HOHCS hopes that
through these small gifts, they can bring warmth and support to our co-workers.

HEHMBIKAEHE -

Red packets were distributed to all staff during Chinese New Year.
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Due to Covid-19 pandemic, the Staff Club has utilised online platforms to continue organising Hand-drip Coffee Class.
various fun, social and recreational activities for our members and their families, so that our
co-workers can relax in their own free time, and increase the cohesiveness amongst staff of
HOHCS, Haven of Hope Hospital and Haven of Hope Sunnyside School. The Staff Club held a
total of 13 activities in 2020,/2021. Our coworkers can participate with co-workers, relatives
and friends at home with activities like Harmony Pastel Workshops, Hand-drip Coffee Introductory
Classes and Kalimba Experience Classes, efc. A total of 565 participants recorded.

RETFERIE TS

Preserved Flower Arrangement Workshop.
RILAE
Monthly Staff Gathering

SIRATASNTIERER IS OHBENTE B [BREGERE ] - [EEH
IS (B ] £S5 BRI ROHBEHES 2R TETERMEZRSHE - I
BRITHEOMEE - AFE - LHERT ASHETEEE1,540 AKX -

The theme of the Monthly Staff Gathering covers the ¥ @™ YeveY vy 'ﬁ'@q
physical, mental, and spiritual needs of our g

co-workers, for instance “Preventing Shoulder and
Neck Pain”, “"Healthy Mental Decoding”, “With YOU,
Life is Never the Same” and festive celebrations, efc.
This year, the number of co-workers participating in
the Monthly Staff Gathering has reached as high as
1,540 people.

[BEREEE]Ag-
“Preventing Shoulder & Neck Pain” Monthly Meefing.

[EREZEEE|Ag-
“Christmas Caroling” Monthly Meeting.
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yply them liberally from your flock,
threshing floor and your winepress. Give to the

e Lord your God has blessed you.
omy 15:14
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SERVICE STATISTICS

REIRFE ELDERLY SERVICES

HFEESR

FERRAS AL B0 PRTS SE T BT
(20205F4 A1HZE202143A31R)
Service Statistics in various service units

(1/4/2020-31/3/2021)
AR A

Woo Ping Care & Attention Home No. of people served 226
E1 BRFS A 2K 317
Nursing Home No. of people served
REBARS R 8 — BEREREN (B7) BRFS AR 27,934
Infegrated Discharge Support Programme - Haven of Hope Home Support Team (Kwun Tong) No. of man time ’
REBAGE ENE — BEREREN (AE) BR#% AR 7 202
Infegrated Discharge Support Programme - Haven of Hope Home Support Team (Sai Kung) No. of man time  “*
BEERERE ML ERERS BRIEAIR 50,235
Sai Kung Enhanced Home and Community Care Services No. of man time ’
BAMNSERE RAL & RERTS BRI AR 56,590
Wong Tai Sin Enhanced Home and Community Care Services No. of man time ’
BRI ERE R R RERY BRFSAIR 28 280
Kwun Tong Enhanced Home and Community Care Services No. of man time ’
BMEABREERF L BR#S AR 7 247
Tsui Lam Day Care Centre for the Elderly No. of man time  “*
1R RE BREEF L BR#E AR 8.397
Yee Ming Day Care Centre for the Elderly No. of man time  ©*
SEREABTLO BRIBAIR 2520
Lok Wah Day Care Centre for the Elderly No. of man time ~ “”
EMEE B BRSO BR# AR 14,897
Tsui Lam Day Training Centre for the Elderly No. of man time ’
ttERERBRBT O BR# AR 340
Community Care Service Centre for the Elderly No. of man time
REBRBEERD L ElakesEs ARIEAIR 7 505
Day Care cum Rehabilitation Centre for Elderly Day Care Service No. of man time  “*
_EPTRERE AR TS RIEAIR 1.432
Home Care Service No. of man time ~ *
BEEDEA _EPIREIE RS BRI AR 1.487
TotalCare Home Care Service No. of man time ~ *
BRRY BR# AR
Relief Work Services No. of man fime 27791
RELEEEH L ik sk BR#S AR 1.420
Memory Care Centre for Elderly Day Care Service No. of man time ~ *
EPIER R RIS AR 331
Home Care Service No. of man time
4
EARTS REHABILTATION SERVICES
Mg ST BR#% AR
District Support Centre No. of man time 10,460
BIFA O BR#E AR 1.733
Integrated Vocational Rehabilitation Services Centre No. of man time  **
FHHE KRl BRIEAIR 4.343
Early Education & Training Centre No. of man fime
= a B R BRFSAIR 4.274
Districtbased Speech Therapy Team No. of man fime  ™*
Afatt @ EES O BRI AR 12,298
Community Rehabilitation Day Centre No. of man time .
BEEXEFRS BR#E AR 10,640
Haven of Hope Selffinancing Rehabilitation Service No. of man time 4
BEGEERPL BRIEAIR 161
Haven of Hope Chi Po Rehabilitation Centre No. of man time
HEESTLEES 2HEIRFIEBAR 67,759
Day Activity Centres cum Hostels No. of man time of training / programme activity .
BNELRE DEIYRZEFBHAKR 13.916
Tsui Lam Hostel No. of man time of training / programme activity ’
B EA BR#E A 38

Supported Employment Unit

No. of people served

2020/2021
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[F35eRs £ sEalat &) BRFS A 2K 50
Sunnyway - On the Job Training Programme for Young People with Disabilities No. of people served
BRERIRA T EIE BR A28 62
Care & Attention Home For Severely Disabled No. of people served
H 32 AR 7% R AL 24
Day Care Service for Severely Disabled Persons No. of people served
fRRARTS HEALTH CARE SERVICES
BEER AR B 521
Haven of Hope Hospital No. of hospital beds

M
BENT 70,815
No. of man fime
AEERK RRER 95
Sister Annie Skau Holistic Care Centre No. of in-patient beds
R AR
No. of man fime 221
RS FEER BRIEAIR 22 380
Western Medicine Clinics Family Medicine No. of man time ’
T BRFEAIR
Dental No. of man time 19,619
HibBR (Flan - ¥IARE - B]REL.) BRI AR 2583
Other Specidlies (e.g. Physiotherapy, Ophthalmology...) No. of man time ~ “*
hERY BR#E AR
Chinese Medicine Clinics No. of mon fime  32/568
[ e B R AP RXEEE 138
Community Health Development Centres No. of family members
BAEE
No. of individual members 17080
. %%?%Q?K%ﬁl 2,945
o. of programme organised
SHETEE AR
Programme attendance in - 51,721
man fime
&GRS BRIEAIR
District Elderly Community Service No. of man fime 8,949
BERBERZE
No. of counselling case 1,209
served
£E AR BHAR 3,130
Support Team for the Elderly No. of man time
RELEHAFAE BIHEEIRE 104
Family Life Education Unit No. of programme organised
SHETEE AR
Programme attendance in -~ 7,225
man fime
B EHIRTS EDUCATION SERVICES
BRI AR 99
BEEEEEER No. of man time
Professional Training Institute £
9 BB 819
No. of service hours
BIER BAHA %
Sunnyside School No. of students
BB RO BRFS AR
Sunnyside Enabling Centre No. of man time 10,137
BEE T SPIRITUAL CARE
BRHET BRIEAIR
Hospital Chaplaincy No. of man fime /260
FERESET BRI AIR
Elderly Residential Chaplaincy No. of man fime 177923
A+ EE T St
HEEEFL BHENT 20,922

Community Evangelistic Work

No. of man time



BEBRAREANTREMRE
SERVICES PROVIDED FOR THE POOR AND NEEDY

EEBETLDABEERNEE  BEREDELZEENATEAL  BRERTARYE - REMANZATE -UTEEE
202021 FERBERAEFTEALRHNRBER -

A significant number of people in Hong Kong are living in poverty. HOHCS is committed fo caring for the poor and underprivileged, through the
provision of a wide variety of services. Below shows the services offered in this regard.

BAIRR&EIRTS CARING FOR ELDERS R AT

[B0EE8 ] RYEENE - RER EBAR N
"Food Pack with Love” Charity Programme - Elderly No.of man fime V4419 GAMRRERHE (FE) £E
-~ — - Recipients of Comprehensive Social
R RE REEE LA T2 g SEAR 1.404 Security Assistance [CSSA)
Health Promotion for Elders in Community and Visits for Enhancing Neighbourhood Support and Caring No. of man fime ~ *
WERLEEEE  BBEEREDHEEERY EEAR 5 9gy  TRRABKEE
Caring and Supportive Service for Caregivers, Frail Elders and Chronic Ill Elders No. of man time  ** Elderly with Financial Difficulfies
BERERABREERS S AT BERE
Supportive Service for the Elderly Singleton and Deprived Elders No. of man time Elderly Singlefon
REZLEBREZEHEE EEBAR - ,
Elderly Community Health Care Service No. of man time 696 R R E R RA
- Elderly with No Family Support
RERBRT ZEAR 105
Supportive Service for the Elderly with Chronic lliness No. of man time BEHLE
PR R EEAR Poor Carers
COVID-19 Supportive Service No. of man time 3,804
BERBRE
FOERRRYREEED ZEANR 99 Poor Frail Elders
Gift Sponsorship for Birthday Parties at Centres No. of man time
. = — BIERE
£ H gk R AR HBAR 370 Frail Elders
Special Meal in Festival No. of man time

EHMRTE HOLUSTIC CARE BHHS (ABRAREAL)

Service Targets (Poor & Needy)

= 2k 3 i 2 y - . ERGRERER R ZBRIRK
FIBBERREBRA EBAR 39 Palliative Care Patients on CSSA or
Medical Waiver

IRt ERZEEERE RS (BERAEEAL)
COMMUNITY CARE AND CHARITY MEDICAL SERVICE Service Torgets (Poor & Needy)

Relief and Charity Service Beds at Sister Annie Skau Holistic Care Centre No. of man time

NERBERARZHMIRG HEAR 5.585

Western Medicine Service Fee Reduction No. of man fime  ~*

INERREITRIZA EEAR 53

Outreach Dental Services for Elderly No. of man time

REFMZA EEAR 150 REAL

Dental Services for Elderly No. of man fime CSSA Recipients
SEANLRBPBORRYE ZEAR =

Free Chinese Medicine Consultation for CSSA Recipients No. of man time 5770 1};{”&2\%}& N

Low-income Families

hRREREESR EEAR 5,528

Chinese Medicine Service Fee Reduction for Elderly No. of man fime  ~* OSHEBIA ERAE
EEaBhRDERK FEAR Elderly aged 65 or above

Free Chinese Medicine Consultation for Elderly No. of man fime 27342 -

Bl g BEbk Sk a SRR T

REBEHEZERYE REANR 5 ana jﬁﬁ KEXERNEE

Reduction in Chinese Medicine Consultation Fee for Elderly No. of man fime ~ “* Elderly Who Have Been Queueing for

N - . Cataract Surgery at Hospitals of Hospital

TEZEHR HEAR : )
Waiver of Chinese Medicine Consuliation fee No. of man fime 598 Authority and Lack Family Support
NEEB2IMtERERRD OENRZES) HEAR 32 BEfT R A&

Programme Fee Reduction of Community Health Development Centres No. of man time Elderly Discharged from Hospitals

[B0E8] RYEERE - KER EEAR 1,742

"Food Pack with Love” Charity Programme - Family No. of man time  **

A RS R Tl REAR 49
Cataract Surgery No. of man time

2020/2021 FEFH ANNUAL REPORT
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FRR5EE A L BRFS CARING FOR THE DISABLED

NERBERER AR REEDORS

EEAR

REHR(BERERFEAL)
Service Targels (Poor & Needy)

Service Fee Reduction of Haven of Hope Community Rehabilitation Day Centre No. of man fime 267
BIFR " My Way" BB ERES Frh2RERNEBEERE - SFEEETS - -
MERMBERE - REAR 4 898
The project aims to help those young adult with ASD to have a smooth and successful fransition No. of man fime "
from high school to postsecondary school education, employment and adult living
RUEEATBET BRI BEHRE N ZW A
Emotional Intelligence Development Course and Health Education Course for people with SR 120
; P No. of man time
intellectual disabilities
TRBERARED BB E REANR 5yg
Haven of Hope Christian Service Integrated Rehabilitation Programme No. of man time
o R AT REAR 057
Life Education for Adults with Severe Intellectual Disabilities No. of man time ~ **
SREGERTE HEAR 13 RERE
The School Textbook Assistance Scheme No. of man time Elderly Recipients of CSSA
J==} [ B = 2 :“% w e
T%heiiguef%%\j-eT”Subsidy Scheme No ofyn;on/h\n/w/; 6 HERRBMBRNL
: People with Physical Disabled and
BERR FEANR 6 Financial Difficulties
Boarding Fee Remission No. of man time
R 5 = 2 (o AL F [T BEERRFF
Ei% 1051 » Fﬂﬁz}j :’L%ilu:nﬁﬂﬁgu ) EBAR 500 Young Adults with Autism Spectrum
Social Connection — Community Engagement Project No. of man time Disorder
I EOLE e HEAR 253 \
The Relive Project No. of man time HEEBRERRKEAL
Adults with Moderate to Severe Grade
B ZEANR bl
Deep Deep Buddies No. of man time 221 inellectual Disabilies
; . . EEAR PRNEEMSBEREE
&) &5 TR ER No. of man fime 336 Patients with Stroke and Chronic llinesses
PERREA LB R R ERT 812020 REAR | 704
Sai Kung District Happy Living Community Campaign 2020 No. of man fime ~ *
i EEAR 364
CLP Community Care Station No. of man time
EREEE RTIEAR EEAR 37
Train the Trainers No. of man time
RIRER — HRZIEE EEAR 40
Community Support Program - Caring for the Parents of the Mentally Handicapped No. of man time
BEZH EEAR 352
The Path of Life No. of man time
Wi mET S RBAR oy
I-Health No. of man time
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Now that I, your Lord and Teacher, have washed

your feet, you also should wash one another’s feet.
John 13:14
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BOARD OF DIRECTORS
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Our Board consists of different professionals with passion for the Haven of Hope. According to our Memorandum and Articles of
Association, all Board Directors are elected at the Annual General Meeting, whom upon expiry of their term of office shall refire
and are eligible for reelection. The Board Office-bearers including the Chairman, Vice-chairman, Honorary Treasurer and
Honorary Secretary shall serve a term of two years whereas the Board Directors shall serve a term of three years. There are
currently nine Board Sub-committees governing the following areas or services of the organisation: standing affairs, audit,
corporate development, investment, subvented and non-subvented services, property development and maintenance, Haven of

Hope Hospital and Haven of Hope Sunnyside Schoal.

BETE Honorary Chairman B Directors
gESE LT Dr Cheng Hon-kwan, GBS, OBE, JP FREFZ Wi £+ Mrs Chan Hui Dor-lam, Doreen
PR — ZE AR A Rev Chan Yutwah, Joshua
x5 Chairman HEREEA Mr Chiu Chung-yee, Charles
RAHERE 2RI Prof Kwan Kaicho, Joseph (202037\%@?% mgg;‘;u:i%%ggml Michael, BBS, JP
AL Ms Chong Ming-wah, Clara
e Vice-chairman FSpr=2 7 Gl Rev Chu leungkee, Lawrence
FRFH15 5 &= Mr Chen Seng-tek, Stuart ExfEska Mr Fok Man-kin, Simon
EfsES Dr Ho Waiip
%ﬁﬁ“ﬁ Honorcry Treasurer <2020$11ﬁﬂ§5¢> (Until 27 Nov 2020)
ERREE Mr Wong Kaiman, BBS, JP (202072/? HEE% m;ciozr; ’\ijve 2%2%3%
METE L+ Ms Llam Yee-wah, Evelyn
BHEWE Honorary Secretary 2B Dr leung Kwok-ing, Ares
R TE Mr Chau Kwok-woon, Albert FIRBLE Mr Li Chun-hung, Sanfos
ERME A Mr Lo Chun-hung, Gregory
SR EPEER Honorary Legal Advisor B Dr Lo Takdam, William
RN 2 26T *Mr Cheng Kaicheong, Ray BEIHEE Mr Lour Tsang-say, Lawrence
BEBURITAE Mr Lung Chi-yuen, Justin
FREES *Not exising Board Director <202f?;%%ﬁ3§ f) PU;,HSP MKOC:@J;”, OBE
EENIE e Mr Tam Pui-suen, Edwin, BBS
(2020411 H27R1E) (Until 27 Nov 2020)
B AN Mr Tsang Yu-chor, Patrick
HERR LA Mr Tse Kam-chuen, Vincent
|mIRIRSE A Mr Wong Chunkow, Pefer
ERELE Mr Wong Ping-kuen, Raymond
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Standing Committee

Chairman

Prof Kwan Kai-cho, Joseph

Board Chairman

Chairman of Development Steering Committee

Chairman of Hospital Governing Commitiee, Haven of Hope Hospital

Members
Mrs Chan Hui Dorlam, Doreen

Chairman of Vision, Mission and Values Succession Committee
(Since 22 Jan 2021)

Mr Chau Kwok-woon, Albert

Board Honorary Secretary

Mr Chen Sengek, Stuart
Board Vicechairman
Chairman of Property Development & Maintenance Commitiee

Ms Lam Yee-wah, Evelyn
Chairperson of the Incorporated Management Committee of
Haven of Hope Sunnyside School

Dr leung Kwok-ling, Ares

Chairman of Subvented Service Governing Committee

Mr Wong Chunkow, Peter

Chairman of Non-subvented Service Governing Committee

Mr Wong Kai-man, BBS, JP

Honorary Treasurer
Chairman of Audit Committee
Chairman of Investment Committee

Mr Chiv Chung-yee, Charles

Co-opted member

Audit Committee

Chairman
Mr Wong Kai-man, BBS, JP

Development Steering Committee

Chairman
Prof Kwan Kai-cho, Joseph

Members

Mrs Chan Hui Dorlam, Doreen
Mr Chau Kwok-woon, Albert
Mr Chen Seng+ek, Stuart

Mr Chiu Chung-yee, Charles
Ms Chong Ming-wah, Clara

Dr Ho Waiip
(Fellow)(Since 27 Nov 2020)

Dr Lleung Kwok-ling, Ares
Mr Wong Chun-kow, Peter
Mr Wong Kai-man, BBS, JP

2020/2021 FEFH ANNUAL REPORT

Members

Mr Chau Kwok-woon, Albert
Ms Chong Ming-wah, Clara
Dr Ho Waiip

[Until 27 Nov 2020)

Mr Li Chun-hung, Santos
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A GOVERNING COMMITEES

Hospital Governing Committee,
Haven of Hope Hospital

Chairman
Prof Kwan Kai-cho, Joseph

Members

Mr Chau Kwok-woon, Albert (Uniil 31 Mar 2021)

Mr Chen Seng-ek, Stuart
Mr Chiu Chung-yee, Charles

Ms Chong Ming-wah, Clara (Unil 31 Mar 2021)

Dr Llam Ching-hoi, SBS, JP
Dr leung Kwok-ing, Ares

Investment Committee

Chairman
Mr Wong Kai-man, BBS, JP

Members
Ms Chong Ming-wah, Clara
Mr Lung Chiyuen, Justin

Non-subvented Service
Governing Committee

Chairman
Mr Wong Chun-kow, Peter

Members

Mrs Chan Hui Dorlam, Doreen

Mr Chau Kwok-woon, Albert

Dr Cheng Chifung, Jason (Coopted member)
Mr Choi Ngai-min, Michael, BBS, JP
Ms Chong Ming-wah, Clara

Rev Chu leungkee, Lawrence

Dr Luk Kam-lan, Catherine (Co-opted member)
Mr So ng'{m (Co-opted member|

Mr Wong Pingkuen, Raymond

Mr Yau Chung-won, Joshua [Coopted member)

Property Development &
Maintenance Committee

Chairman
Mr Chen Seng-ek, Stuart

Members
Mr Cheung Kunfyeu, Emil [Coopted member)
Mr Fok Man-kin, Simon

Mr Lai KO'lUﬂ, Allen (Co-opted member] (Until 27 Nov 2020)

Mr Lam Sze-chuen

Mr Lee Chi-pong, Leonard (Coopted member)
Mr Lo Chunhung, Gregory

Mr Tam Lap-shun, Andrew (Coopted member)

Mr Tam Pui-suen, Edwin, BBS (Fellow] (Since 27 Nov 2020)

Mr Tse Kam-chuen, Vincent
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Subvented Service
Governing Committee

Chairman
Dr Lleung Kwokdling, Ares

Members

Rev Chan Yutwah, Joshua

Dr Chin Kim-fai (Coopted member]

Ms Chong Ming-wah, Clara

Mr |p ShUI’HOk, Aﬂdy (Co-opted member]
Dr Lo Taklam, William

Dr Lo Yiu, Tomm\/ (Co-opted member|
Prof To Kafai [Coopted member)

Mr Tsang Yu-chor, Patrick

Mr Wong Ping-kuen, Raymond

Mr Yau Chung-wan, Joshua (Coopied member)

Vision, Mission and Values

Succession Committee
(Since 22 Jan 2021)

Chairman
Mrs Chan Hui Dorlam, Doreen

Members

Mr Chau Kwok-woon, Albert
Mr Chen Seng-ek, Stuart
Mr Chiu Chung-yee, Charles
Prof Kwan Kai-cho, Joseph
Ms Llam Yee-wah, Evelyn

Dr leung Kwok-ling, Ares
Mr Wong Chun-kow, Pefer
Mr Wong Kairman, BBS, JP

Staff Members/Other Designated Members
Dr lam Ching-choi, SBS, JP
Rev Ho Chi-dik, Peter
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Should you be inferested to understand more about the functions and responsibilities of our Board and Board

*The Incorporated Management Committee
of Haven of Hope Sunnyside School

Chairperson / School Supervisor
Ms Llam Yee-wah, Evelyn

Sponsoring Body (SSB) Managers
Mr Chen Seng+ek, Stuart

Dr lam Ching-choi, SBS, JP

Mr Li Chunhung, Sanfos

Mr Lour Tsangttsay, Lawrence

Mr Tsang Yu-chor, Patrick

Alternate SSB Manager

Mr Lam Sze-chuen

Principal, Ex-officio Manager
Ms Choi Yikling, Cosette

Parent Manager
Ms Li Wai-man, Alicia

Alternate Parent Manager
Ms Yu Shuci (Uniil 31 Aug 2020}
Dr Chong Ka-hei (Since 30 Nov 2020}

Teacher Manager
Mr Lui Man-kit (Unfil 31 Aug 2020)
Ms Wan Man-po (Since 1 Sep 2020)

Alternate Teacher Manager
Ms Wan Man-po (Uniil 31 Aug 2020}
Mr Chan Sai-man (Since 1 Sep 2020}

Independent Manager
Ms Hon Kitsheung, Ann

*Committee members consist of Board Directors
as well as representatives from parents and teachers
and an independent member etc.

Sub-commitiees, please feel free to contact our Board Secretariat at 2703-3321.
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Z8g
Development Steering
Committee

NERRE
REZES
Property Development
& Maintenance
Committee

REMRTS Elderly Services

o BEAIBERE it RRBERS
Wong Tai Sin Enhanced Home & Community
Care Service

o BREMERE RALERERS
Kwun Tong Enhanced Home & Community Care
Service

o BRENEREREERERE
Sai Kung Enhanced Home & Community Care
Service

o REBRGA RS - REREY (BE)
Infegrated Discharge Support Programme for
Elderly Patients = Home Support Team (Kwun Tong)

o REMRGA RS - REREN (BE)
Infegrated Discharge Support Programme for
Elderly Patients — Home Support Team (Sai Kung)

o B ABREEPL
Tsui Lam Day Care Centre for the Elderly

o fRAREBREED.L
Yee Ming Day Care Centre for the Elderly

o EE

Nursing Home

2HEE
TotalCare
o KEREAMBEHPL
Lok Wah Day Care Centre for the Elderly
o BHREBRBIIRD.L
Tsui Lam Day Training Centre for the Elderly
o HERERBRETL
Community Care Service Centre for the Elderly
o REAMBERPL (B5X)
Day Care cum Rehabilitation Centre for Elderly
(HK East)

o RETRERDL (BBA)
Memory Care Centre for Elderly (HK West)

R
Woo Ping Care & Attention Home

38
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GOVERNANCE
STRUCTURE
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Audit Committee

FEB R
=R

Non-subvented

Service Governing

Committee

Subvented Service

Governing Committee

Exg

Board of Directors

EanBEE
ZE8

Vision, Mission and

Values Succession o S

Committee REZE8
Investment
Committee

BEELER
EERER
The Incorporated
Management Committee SNSNE.
of Haven of Hope
Sunnyside School

BAER
Sunnyside School
BB

EREES
Hospital Governing

Committee

ERES
Haven of Hope
Hospital

* L0 EIER
Hang Hau Care & Attention Home for Severely Disabled

o AEERE

Day Care Service for Severely Disabled Persons
o BERRARMESLERO

Tseung Kwan O and Sai Kung District Support Centre

o 2IMTERRIRHE RallgkT 0
K C Liang Po Lam Early Education & Training Centre

o SRRAERBEK
District-based Speech Therapy Team

o BINELEE
Tsui Lam Hostel
e EHAMEDHLERS

Po Lam Day Activity Centre cum Hostel
o BEAMEDHTLERES
Ming Tak Day Activity Cenre cum Hostel
o BRI AMESTLEES
Sau Mau Ping Day Activity Centre cum Hostel

o BRSSO
Community Rehabilitation Day Centre

RISk
Integrated Vocational Rehabilitation Services Centre
o WENFLEAE
Supported Employment Unit
o [B5eBE | 7R3
Sunnyway — On the Job Training Programme for
Young People with Disabilities

EHEERRRE

Haven of Hope Hospital Site Services
o & Canteen

o {EFIIE Convenience Store

o W B{REIS Hourly Carpark Spaces

o R BR PR 18 B AR TS
Centralised Clinical Rehabilitation Services
o BREERE
Selffinancing Rehabilitation Service
o FEEREDL
Chi Po Rehabilitation Centre

T B ; —
i t
£ )
EERRARTE Primary Health Services b Others
REMERS HRBEEER
District Elderly Community Service Professional Training Institute
o {EZBAFR L Kin Ming Centre o BRERAL

o 7= .0 Sheung Tak Centre Sunnyside Enabling Centre

o E{EF 1 Hau Tak Centre

SIRSEEER
* RHZBIEB Support Team for the Edery Sister Annie Skau Holistic Care Centre
2R ARES
Clinic Service

o RIKBSTOZF S K Yee Hang Hau Clinic
o RIKBEEEZFT S K Yee Hau Tak Clinic
o BEERMZH Bradbury King Lam Clinic
o RIKBETMZHT S K Yee Po Lam Clinic
o FXIFZFT Sau Mau Ping Clinic
o RIKBEARFDET S K Yee Tiu Keng Leng Clinic
o RIKBREAZFT S K Yee Verbena Heights Clinic
o L RE DL Causeway Bay Medical Centre
o FEHEERZHT Chi Po Specialist Clinic
o BERGRBHBERDH
Hong Kong Baptist University
Chinese Medicine Specialty Clinic
e BERBDXABhELEHH T O(AER)
Haven of Hope - The Chinese University of
Hong Kong Chinese Medicine Clinic cum Training
and Research Centre (Sai Kung Distric)

HRRB

Community Health

o AEBSMHEBREERDL
Bradbury King Lam Community
Health Development Centre

o AEEEMHERERRFPO
Bradbury Po Lam Community
Health Development Centre

o HiEHRERERS L
Sheung Tak Community Health Development Centre

s KEEEHEMA
Family Life Education Unit
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Dear friends, let us love one another, for love
comes from God. Everyone who loves has been

born of God and knows God.
1 John 4:7
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2020/2021
BEEAEEE
SUPERVISORY STAFF LIST

TTERAAEL MIEBF B &
Chief Executive Officer Dr Lam Ching-choi
ARG A8 HERLZL
Director of Service Ms Chris Chong
KETERETE T IR ED
Honorary Head of Spiritual Care Rev Pefer Ho
EAREEHNEE BEMLL
Head of Communications and Resource Development Department Ms Mary Choy
RERBEE JERmZ L
Head of Elderly Services Ms Eanna Chow
HEREETE RS LT
Head of Primary Health Services Ms Candy Wo
ERERBEE ZREEFLL
Head of Rehabilitation Services Ms Carmen Tsang
NERE IR REDLL
Internal Audit Manager Ms Candy Lai
ABEEERRE R REERL
Medical Superintendent of Sister Annie Skau Holistic Care Centre Dr Anfony Leung
EIBRE — hRBRERRY RBR T E
Operations General Manager - Ceniralised Clinical Rehabilitation Service Mr Samuel Chan
EEEE - AERERYE BEEELZ L
Operations General Manager - Primary Health Services Ms Vivian Wong
EERIT — FRIEE REEFRED O MEELL
Operations General Manager Ms Mary Yu
Special Projects and Community Rehabilitation Day Centre

EERLE - REERLRE RAIZRD O BHRREE

Operations General Manager —
Haven of Hope Hospital Site Services and
Integrated Vocational Rehabilitation Services Centre

Mr Kevin Kwong

EBREE - RELERBERES AR IR ER
Operations General Manager —
Community Care Service Voucher for the Elderly and TotalCare

PEISL T (F2020F4 A1 AE202141 A29H)
Ms Aileen Lee (from 1.4.2020 to 29.1.2021)
TRV 2 (#12021422 A1 B 22021463 5318
Ms Dorothy Chow (from 1.2.2021 to 31.3.2021)

LEREE - RERERERYE BEE LT
Operations General Manager — Home Care Services for the Elderly Ms Yeung Yuen-man
BRITRIEE — HEER MEEL T
Senior Executive Manager — Professional Development Ms Chrisfine Lam
BB — ERERRYG ZRER LT
Operations General Manager — Residential Service for the Disabled Ms Doris Leung
BraiiE — BEERR e
Home Manager — Haven of Hope Nursing Home Ms Florence Shing
Brafsis — BEHTEER REELL
Home Manager — Haven of Hope Woo Ping Care & Attenfion Home Ms Eva Yuen
BHEEERRRE HEL L
Principal of Professional Training Institute Ms Winnie Yung
Principal of Sunnyside School Ms Choi Yikding
BREEHOMEE TERAF A
Superintendent of Sunnyside Enabling Centre Mr Law Kaihong
BARITEAE — (TREENAEREETEWER kaBE Lt
Senior Executive Manager - Ms Grace Yew
Chief Executive Officer Office & Board Secrefariat

BARTTHAE - REERA FHPEE
Senior Executive Manager - Facility Management Section Mr Lee Yatchung
EARITEACIR — B ED BEFLL
Senior Executive Manager — Finance Department Ms Michelle Shu
BRITRAE — REEARESEIH ISR EAE

Senior Executive Manager — General Service Support Section and
Evangelistic VWork Department

Mr Jacky Lau

BRITBAIE — ErEHLER

Senior Executive Manager — Information Technology Department

g
Mr Calvin Chow

BRITHEE — ANERE

Senior Executive Manager - Staff Engagement Department

B EEEL L (FR202054 810 22021428286
Ms Patsy Tang (from 1.4.2020 to 28.2.2021)
/NG ZTE (f20214F3 1R E202143A318)
Ms Janet Lai (from 1.3.2021 1o 31.3.2021)




ANER
HUMAN RESOURCES

BEENRFEGEERE  #L  WIBAER - BEOLER - a0
EERAD - HT - HHBERBAL BERRITBRAS - UEEHES -
B BERTHB2520A - R —EFHRBEL - HAIERAS
S REERT - At ANBERINEE —FRRTRHESEE - £
RTEZEFET  TENREREEAD  WRARBEER - REES
BREHA -

Our falented team of 2,529 staff includes physicians, nurses, physiotherapists,
occupational therapists, speech therapists, diefitians, social workers, paramedics,
management and administrative staff, efc. Our Staff Engagement Department
continued fo organise various fraining workshops and activities in the last year fo
provide continuous training and care for our staff. These fraining workshops and
activities enabled staff to leam, gef equipped and grow, so that we can enhance our
service quality and serve the needy better.

[ TR i 53 i
' Number of Staif by Profession

BEXET Professional Staff 908
EE/{THBEITI  Managerial/Executive Staff 11 6
R ZEET  Client Services & Support Staff 1 ,233
MR T Clerical Staff 259
WEN/EERTL  Chaplain 13

R T A Total Number of Staff
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HOHCS LIST OF LONG SERVING STAFF

Lam Yuk Yin

Chan Kin Sang
Chan Yuen Ping
Lai Fung Yee

Chan Ching Man Emme
Chan Ho Yan

Chan Kam Keung

Chan Lai Fun

Chan So King

Chan Wai Yuk

Cheng Siu Lai

Cheung Chi Yin

Chiu Hong Sing Ronald

Au Yeung Ching Yan
Chan Chui Ching

Chan Lai Yuk

Chan Sin Yee

Chan Wan Hung
Cheng Man Ling Sandy
Cheung Chau To

% Cheung Po Kit

Cheung Po Yi

Cheung Pui Shan Olivia

Chan Kam To

Chan Mei ling

Chan Ping

Chan Po Wan

Chan Wing Wah
Chan Yuk Yin Canita
Cheung Kit Nai Shirley
Cheung Lai Ching
Cheung Sau Kuen
Ching Man Fung Mantha
Chiv Ha

Choi Wai Mun

Chow Suk Yin

Chu Cheuk Yan

Chu Ka Chun

Chuang Fong Fei
Chung Kai Yin

Chung Lai Ping
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A HRIED
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MEF
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BEH
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P55
FEX
FER
RIRIE
REAR
ZRMa
EhiE
USR-S

SME

Lai Kin Kong
Lam Chun Fan Kate
Wong Yan Yan

Chu Chun Fai

Chu Wai Fong

Lau Ching Yee

Lau Ka Man Carmen
lee Chau Yuen

lee Chok Kwan

lee Lai Shan

Leung Siu Yin

Lleung Wai Keung Corey

Chiu So Kuen

Choi Yim Fong

Ho Siu Shan

Ho Yin Hing Cindy
Lam Wai Shan

Lam Yuk Fong

Lam Yuk Tsing Christine
Lee Yin Han

Lei Im Fan

Lling Wai Chun

Dong Li

Fan Yee Shan

Fan Yuet Hung

Fung Mei Yin

Ho Kim Ying

Ho Wai Yim

Ip Yim Fong

Law Pui Shan

lee Tak Shing

Llee Wai Man

Lee Wai Tung

Lleung Hoi Chi Virginia
Lleung King Fei

Lleung Ming Yan

Leung Suk Ching Rebecca
Mak Yuen Yee

Mo Fung Yee

Ng Pui Wan

Lo Kam Sang
lo Nga Yee
Low Siu Ling
Mak Wai Pang

BI21F  Mui Ping Ting

Bakth

Egiia
B
RS
HEE
BEY
HER
HE
THE
6
Uil
T
BE
BREE
e
BER

Wong Sao Susanna
Wong Yim Kuk
Yan Chee Ming

Naku Phanthira
Ng Lui Sin

Ng Ngai Sing
Ng Suet Ying
Ng Tsui Chi
Sefo Lai Kam
Shih Mee Ping

#  Wong Lai Yin

Young Weng Yee

Tai Nga Ching

Tam Chung Wai

Tam Man Kit Barabbas
Tami Netnaree

Wan Lai Chun

Wong Chi ling

Wong Hon Yung
Wong King Fai

Wong Man ling
Wong Shuk Hing

Yan Hiu Ping

Yeung Kwan Mui
Yeung Tin lo

Yip Wai Lai Willa

Yu Chun Ying Josephine
Yu So Fong
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7R2006/2007FE - EEBRITHAERFABREEREM - BENLY EZeRAEEEHEEWS
WAL BT METITE AN TR E IR S - Eitk - B 2006/2007 EEH#E - BROBTEMRE T OEE
ABHRBEHS2MBERENRN - MERAIEBRNEDRY - BIEEE/NED  FEHE (FK) REX
HEREERE  MeEREEEHEER SV EHREAZ BEEEHBREER -

Starting from 2006,/2007, the Hospital Chief Executive of the Haven of Hope Hospital (the Hospital) began to be appointed
by the Hospital Authority. Pursuant thereto, the Directors do not consider the Haven of Hope exercises significant management
control over the Hospital. The activities of the subvented services of the Hospital were therefore excluded from the financial
statements of the Haven of Hope sfarting from financial year 2006,/2007. The activities of the non-subvented services of the
Hospital, including Haven of Hope Convenience Store, Hospice Care and Community Medical Service, are included in
these financial highlights as Medical Ancillary Service.

BEENERGHE

TEEREERITARE (BE202143731A 1)

Haven of Hope Christian Service

Excluding Haven of Hope Hospital Subvented Service (for the year ended 31 March 2021)

— ——

2020/2021 WA 74T Income Analysis

ZE A Total Income : HK$827 Million (M,ﬁ;%)

BURER ' BRI ENBARRBR
Government Subvention Grants and Donation for
$459M (55%) Capital Projects*
$56M (7%)
' EFREHRA
Operating Income ' BEREMA
$ 197M (24%) Investment and Other Income
- $6M (1%)
BB
' Fundraising and Donation

$109M (13%)

BREAEBHEHEE  ERIENBRRBNEREAEETRAFRHIREIBEA
In accordance with the organisation’s accounting policy, grants and donations for capital
projects are recognised as income according to the useful life of the particular asset.

2020/2021 FEFH ANNUAL REPORT
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2020/2021 =z iti 5 #7 Expenditure Analysis

24 % ! Total Expenditure : HK$720 Million (=

BEEREREE RS A
Rehabilitation & Special

Education Services »
$199M (28%)

~ 534 Allocation:

o XTEEERKE $95M (13%)
Residential
Rehabilitation Services

o BBRHE FRAS $54M (8%)
Special Education Services

o M BRERR $50M (7%)
Community

Rehabilitation Services

&3t Totl $199M (28%)

RE R

Elderly Care Services

$275M (38%)

BEST
Evangelistic Work

$8M (1%)

[ T %5 i

Personal Emoluments

$468M (65%)

Hitt& B
Other Operating Expenses

$191M (27%)

e

Depreciation

$61M (8%)

2 EEE ARG

Health Care Services*

$172M (24%)

* 94 Allocation:

o PIIRMBRERS $6OM (10%)
Clinics & Community
Health Services

o SERAERYE

Hospice Care Services

o BEEBR $25M (3%)

Medical Ancillary Services

$172M (24%)

$78M (11%)

& # Total

> &R

Service Support

$66M (9%)



EEEREBRTY @z2021F3831810)
Haven of Hope HOSP“‘OI Subvented Service (for the year ended 31 March 2021)

—

BAER
Government Subvention

$981M (97%)

' BEEWA

Medical Fee Income

$33M (3%)

HiBER &R ' BEEY) m R &R
Other Operating Expenses Medical Supplies
$422M (42%) and Equipment
$40M (4%)
' (5] T % B ' e
Personal Emoluments Depreciation
$528M (53%) $6M (1%)

BERSEMNEAEMHIRES LHE https://www.hohcs.org.hk/files2/2021/AFR_2021.pdf
Annual Financial Report of all subvented service units had been uploaded to https://www.hohcs.org.hk/files2/2021/AFR_2021.pdf

2020/2021 FEFH ANNUAL REPORT
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ACKNOWIEDGEMENT

BERODRHSSBRATRETIR 2020/2021 FEHIBEIFIS I - (HrRizF R E2)EFF)

HOHCS wishes to express our deepest thanks to the following donors and volunteers for their donations and support in the year

2020/2021. | According to alphabetical or Chinese stroke order )

Albert Cheng

Alice Au Yeung

Alpha Oncology Centre Limited
Amasse Capital Limited

Anita Chan

Bank of China (Hong Kong)

Belton Technology Holdings Limited
Blessed Pinnacle Investments Lid
Blessings Foundation Limited

British Dry Cleaners Co. Lid

Captiare Limited

Celebrate Life Baptist Church

Chan Chi Kuen Ida

Chan Dang Social Services Foundation Lid
Chan Hoi Sow Charitable Foundation Lid
Chan Ka Chung

Chan Ka Shing Wilson

Chan Ki Ying

Chan Kwok Wing

Chan Po Ting Anita

Chan Wing Hong Alex

Chen Mei Sum

Cheng Chiu Yeung

Cheng Ming Chi

Cheng Sau King

Cheng Shu Lok Albert

Cheung Chiu Yeung

Cheung Lun Kit

Cheung Man Fung Florence

Cheung Man Tat & Wong Wai Yan
Chia Kok Onn

Chin Lan Hong

Chiu Wing Yan

Choi Ying Yan Tiffany

Chong Wing Kit & Chong Wing Kum
Chong Wing Kum Suzanne

Choy Pun Siu

Church of Love Limited

Community Church Hong Kong
Community Investment and Inclusion Fund
CWM/Nethersole Fund

Deutschland Auto Spare Parts Gmbh Lid
Dilmah

Dr Andy Chan Wai Kwong

Dr Chan Nim Chung

Dr Fredick Wong

Dr lom Chi Wan

Dr Li Pui Ki lawrence

Dr Tsui Kam Chi

Dr Wong Lan

Dr Wong Tak Cheung, Frederick

Elite Clothing and Advertising
Development Company

Enterprise Square

Eric Chan Kiu Kee

Evangelical Free Church of China
- Kong Fok Church

Evangelical Free Church of China
- Taikoo Shing Church

Faith Family Church

Farrington Inferiors Lid

Fong Tsz Yan

Fu Tak lam Foundation Ltd

Gammon Construction Lid

Grace Harmony (HK) Lid.

Hainze Susan

Healthmutual Group Lid

Ho Grace

Ho Hang Chong, Sophia

Ho Kam Kuen

Home Affairs Department

Hong Kong Council on Smoking and
Health

Hong Kong Jewelry Manufacturers’
Association

Hop Wai Foundation Inc.

HSBC 150th Anniversary Charity
Programme (Allocation via Community
Chest HK)

HSBC Hong Kong Community Partnership
Programme 2020

HUGUS

Hui Tak Ying

Jacobson Limited

Jeff Teo

Jockey Club Tseung Kwan O Youth
S.P.O.T - The hongkong federation of
youth groups

JT Hair

Judy & Wilson Chan

K W Lam Holding Corporation

Ka Lun lam & Co. CPA

Karen Tseng

Kean Ka Yiu Irene

Kenneth Wong

Ko May Lan

Kwan Chi King

Kwok Sau Ping

la Madam 8

Lai On Yin Annie

Lai Yin Kwan

Lam Chun Lim Phoebe &
Llee Man Yan Pefer

Lam Geotechnics Lid

Lam Peter

Lam Wan Ping

Lam Wing Wah

Llam'’s Family

Lau Hayley Hei Yue

Lau Oi Chun Clemen

Lau Siv Yan

Lau Wing Sang

Lee Lai Fong

Lee Tin Wei

Lee Vicki

lee Wai Mun, Rose

Lee Yuet Ming, Vicki

leung Edward

Lleung Kwok Fai & lee Kwok Ping

Leung Yuk Ying

Li Kit Yee Jenny

Liangs’ Ltd

Liauw Bette Lai Yung

Liauw Lai Yung, Bette

Liew Sheau Hui

Ling Wai Tak

Liv Wai Lin

Lixian Limited

Lo Chun Hung, Gregory

Lo Man Tuen

Lo Tak Shing

Louey Pak Hin, Raymond

Lui Kin Chung

Lui Sau Ching

Lum Chor Ming, Christopher

Ma Fung Mei

Mandarin A & ] Trading Lid.

Manulife (International) Limited

Meage Choy

Misjonskirken Norge

Mr & Mrs Chan Hung Sum Foundation Lid.



Mr Jacob Van Der Kamp and

Ms Wong Mei Chi Veronica

Mui Tat Ming

Mutandis Lid

New Generation Vegetables Supply
Ng Hang Cheung Cladys

Ng Kwok Sing

Ng Wai Chun

Ngai Tung Hai, Karsky

On Ning Garden - Owners’ Corporations
One Accord Charity Foundation

Oitis Elevator Company

Paul Tse

Peanuts Worldwide LLC

Pearl Kong

Peter VWong Chun Kow

Po Lam Cumberland Presbyterian Church
Pop Corn

PRAY

Profits Consultant Company

Propectin

Residence G Hong Kong

Rosita Li, ELLALAN (Beijing) IP Limited
S.K. Yee Medical Foundation

Sai Kung District Council

SAR Philharmonic Charitable Foundation
ltd

Shanghai Fraternity Association H.K. Lid
Shek Man Kit

Shroff Purviz Ruzy

Silicone Zone (HK) Ltd

Sir David Trench Fund for Recreation
[Main Fund)

So Shu Ching Jason

Social Career

Social Welfare Department

Stepway Holdings Lid.

Sun Ming Lai

Sunnyside Club lid

Susan Hainze

SYW Holding Corporation

Tai Ka Bik, Margaref

Tam Man Kam

Tang Him Shun

Tang In Kwan, Agnes

Tang Tin Lun

Tang Wai Kuen

TCK Fund

The American Women'’s Association of
Hong Kong Limited

The Chin’s Family Trust

The Clearwater Bay Golf and Country Club

The Community Chest of Hong Kong

2020/2021

The Council of the Queen Elizabeth
Foundation for the Mentally
Handicapped

The Hong Kong and China Gas Charity
Foundation Limited

The Hong Kong Jockey Club Charities
Trust

The Hongkong Bank Foundation

The HSBC Trustees [Hong Kong) Limited

The Incorporated Trustees of Blessing Ars
Foundation

The Jessie & George Ho Charitable
Foundation

The Life Underwriters Association of Hong
Kong

The Mission Covenant Church

The Sir Robert Ho Tung Charitable Trust

The Tseng's Family

The Urban Peacemaker Evangelistic
Fellowship Ltd.

The Wong Shek Yung Charitable
Foundation

Todd Wong

True Light Villa Limited

Tseng Helen

Tseng Karen

Tseung Kwan O Peace Evangelical Centre
Limited

Tung Wai Kuen

W. T & H.S. Chan Christian Service
Foundation Lid.

Wisdom Century Development Lid.

Wong Kun Wah

Wong Kwok Kay

Wong ling Chi and Friends

Wong Shih Kang

Wong Tai Sin / Sai Kung District
Coordinating Committee on Rehabilitation
Services, Social Welfare Department

Wong Ting Him

Wong Wan Kee, Winnie

Wong Yuk King

Wong Yun Kit

Woop HK

Wu Wai Lok, Judy

Yan Mei [Miss Asia) Charity Organization
Ltd.

Yau Kit Yu

Yeung Chu Kwong

Yeung Kar Sing

Ying Fung Kwong Helen

Yu Luen Wai Foundation Limited

Yuen Che Wai
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Tﬁgg CHRISTIAN SERVICE

EEE M XELEM
RESPECTING LIFE * IMPACTING LIFE

EENERGE
HAVEN OF HOPE CHRISTIAN SERVICE

S EREE /W
7 HAVEN OF HOPE ROAD, TSEUNG KWAN O, N.T.

info@hohcs.org.hk / (852) 2701 9019
www.hohcs.org.hk / www.hohcs-etouch.org.hk

Ol A AN B A
REBCRRIEDI) (5622%) - EEABRHE R —FMERAERAF THE COMMUNITY CHEST
Haven of Hope Christian Service is a company limited by guarantee =1 MEMBER
under the Companies Ordinance (Cap. 622). @,E\ ﬁ% *% AGENCY



