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From 2019 to 2020, Hong Kong people faced many challenges.
Together, we experienced social problems, COVID -19 and the effects
of both impacted every level of our lives. We faced unprecedented
tests and many changes, big and small, in life, work, social interac-

tion, interpersonal relationships, personal life as well as spiritual life.

When facing challenges in lives has pulled us closer to God, we have
peace in our hearts. We can continue o sofeguord our posts, odopt a
positive and enterprising affitude, be flexible and adaptable to walk
this journey with our co-workers and service users. Even though there
are many difficulties, we will overcome it one by one, because we
believe that “One should not be anxious about anything, but in every
situation, by prayer and petition, with thanksgiving, present your
requests 1o God. And the peace of God, which franscends all
understanding, will guard your hearts and minds in Christ Jesus.”
[Philippians 4:6-7)

It is difficult for us to predict whether the road ahead is bumping or
smooth so we must plan properly. Haven of Hope Christian Service
[hereinafter referred to as HOHCS) Board of Directors and manage-
ment sfarted our reflections and prayers and it took more than half a

year to formulate the organisation’s 10-year plan, our “Vision 2030".

Over the next 10 years, we look forward to achieving 4 main
directional goals. The first is fo “Deepen integration of spiritual care in
our service delivery, and our commitment fo becoming increasingly
Christlike as a community”. Adhering to the original aspiration and
spirit of HOHCS over the last 67 years, deepening the pastoral care

of our coworkers, and to further integrate spiritual care into every

N

N
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inferface and process of our services. From fop to bottom, each coworker

will work in unity, living in the likeness of Christ.

The second goal is “To strengthen our quality services in a changing
society”. We will confinue to keep abreast of the development and needs
of our society, make good use of an effective service model and always
examine service areas that needed improvement. Infegrating our accumu-
lated experiences and consolidate a good service culture to enhance the

quality of our services.

The third goal is “To become a cafalyst to provide innovative service
solutions in answering society’s needs”. Using innovative thinking and
imagination to subvert fraditional service boundaries, adopt unconven-
tional ideas, construct and experiment with breakthrough service models,
and act as the catalyst to bring about structural changes in services

between the indusiry and the Government.

The last goal is “To revitalise our commitment fo the community building
and nurturing”. Not limited fo just HOHCS, we strive to actively connect
the strength and resources of different stakeholders within the community,
and fo cooperate with different sectors (including other institutions in the
medical and social welfare sector, churches, government, regional
organisations, academia and business, efc.) fo serve the physical and

spiritual needs among all levels of our society.

"Vision 2030" is the driving force behind our progress. Our coworkers
are like the components in it; if they cooperate well with each other, they
can unleash their powerful sirength. Together with God's guidance and
protection, HOHCS's spirit of “Respecting Life « Impacting Life”, our
professional and enterprising attitude, plus a forward thinking unconven-
tional mindset, all of these attributes will drive us closer towards our goals
to build a richer life for our service users, people in need, stakeholders,

co-workers, organisations and even the entire community.
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HISTORY, VISION AND MISSION
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Sister Annie Skau Berntsen,
Co-Founder of Haven of Hope Christian Service

Sister Annie was born in Norway in 1911, She sfarted to think about being a nurse
after she had been taking care of her sick grandmother. Upon graduation from high
school, she was enrolled in a nursing school and was baptised in the Easter
moming in 1932. Not long after, she received God's calling and headed fo
Mainland China fo share the Gospel with the Chinese. In January 1953, she
arrived in Hong Kong from southern Norway by ship. Since then, she started her
decadeslong journey of serving the needy in Tiu Keng Lleng.

With the love and mercy inherited from Jesus Christ, Sister Annie came alone all the
way from Norway. She endeavoured her utmost fo develop the medical services
and started evangelistic work in Tiu Keng leng. A make-shift clinic (the forerunner of
HOHCS) was then established on the barren upland of Rennie’s Mill for the
provision of medical relief to the poor and sick. Her selfless contribution was
publicly recognised; she received several awards, including the Florence

Nightingale Medal in 1961 and the Order of the Brifish Empire (OBE) in 1979.

HOHCS: A Brief History

HOHCS was founded in 1953 as Junk Bay Medical Relief Council. Its Chinese
name, “ling sut” (lingshi in Mandarin), refers to “the spiritual fruits”. In response to
the societal needs and for the love of Jesus Christ, HOHCS offered timely medical
care fo the poor and needy in Tiu Keng Leng.

Over the past 67 years, HOHCS has evolved from a small clinic on the barren
upland to a non-profit Christian social service organisation, offering a range of
medical and social services. Now it serves not only Tseung Kwan O but also other
regions, such as Sai Kung, Kowloon East, Island East, Island VWest and others.
HOHCS holds on fo its vision and mission, and sirives to provide holisfic services
in the spirit of loving care, professionalism, and progressiveness. Our areas of
service include: Elderly Services, Rehabilitation Services, Health Care
Services and Education Services. Furthermore, HOHCS's Relief and Charity
Services offer timely assistance fo the needy, realising the spirit of “Respecting Life
Impacting Life".

Vision Prayer
God, together we serve and grow, witness the Gospel and experience Your love.
May You be satisfied. Amen.

Mission

Through a ministry of holistic care, we sfrive 1o share the Gospel and develop a
Christian community. In the love of Christ, we deliver our service in a caring,
professional and progressive spirit so that the lives of those serving and being
served are mutually enriched.

Core Values

With loving care and professionalism, we serve; with progressive and evangelistic
attitude, we commit.
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Whoever wants to be first among you will be the slave of all, for the Human
One didn’t come to be served but rather to serve and to give his life to
liberate many people. Mark 10:44-45
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Over the past sixty-seven years, HOHCS has all along been serving the society with the spirit of “Respecting Life - Impacting Life”. Back
in the early days, Sister Annie Skau Bernsten and a group of missionaries came to Hong Kong because of the love of God. They took
care of the refugees in the barren upland of Tiu Keng leng who were deemed valueless in the eyes of most people. Inherifing our
forerunners’ spirit to serve, HOHCS nowadays offers care to the terminally ill patients, the frail elders, the mentally disabled and other

poor and needy, so that they can also live life o the fullest.

We look to impact the lives of our service users while respecting them as individuals. Ve wish to promote positive values in community
so that the love and mercy of God can be shared by more people. Currently, HOHCS's scope of services includes: Elderly Services,
Health Care Services, Rehabilitation Services and Education Services, with the Evangelical Work being well integrated info

all of the above.
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RERT mzssmmny  cuE@Es  CERLESRS
Elderly Elderly home care, day care, residential care and community services

Services

RBERTE mmvy. vmur tascsms  AERERSEEGE  EEEE  BETBEEER

Health Care cenexl (Western specialty) clinics, chinese medicine clinics, integrated medical centres, primary health
service network (community health), Haven of Hope Hospital, Haven of Hope Sister Annie Skau Holistic

Se I'Vices Care Centre

% BRABERFERY - BEIRPLERES - FERHERIKRPL - BELBEESRD
1§[§HE¥% SEBXEERRY - HEXER®K
Rehabilitation Special education and boarding service, day activity centre cum hostel, early education and

training centre, community rehabilitation day centre, integrated vocational rehabilitation services

Sel'ViceS and community support service

HEBRFE z==xen. ssexseropesssesss

Education Haven of Hope Sunnyside School, Haven of Hope Sunnyside Enabling Centre and
. Haven of Hope Professional Training Institute
Services i :
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Haven of Hope Day Care Cum Rehabilitation Centre for Elderly (HKE)
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Granny So enjoys the simple and inferesting rehabilitation training.

Relieving Pressure of Caregivers
Changing Lives of Elderly

Q0-year-old Granny So is widowed, both her children and daughterinlaw have
passed away and since she has brought up her grandson, they share a very close
relationship. The two lived in a public housing estate for many years fill her
grandson got married and moved out a few years ago. Granny So suffers from
heart disease, high blood pressure and dementia so she has difficulties moving
around and requires a wheelchair. With the consent of his grandmother, the
grandson arranged for her fo stay in an elderly home but she was not able to adjust
and had to move back fo public housing estate. The grandson had to visit her daily,
buy her three meals per day and occasionally stay over to accompany her.

In the past, he had to travel from Kowloon to Shau Kei Wan every morning to
change his grandmother’s diapers and prepare her lunch. And before going home
from work, he would again change his grandmother’s diapers and buy her dinner.

Caring for his grandmother had taken a toll on him.

Granny So started receiving care services from Haven of Hope Day Care cum
Rehabilitation Centre for Elderly (HKE) (hereinafter referred to as the Centre) in
2019. At first, because of her lack of social interaction with the outside world, she
was prone fo losing her temper or not responding fo caregivers. Moreover, she
spoke a traditional Minnan dialect and the language differences became an
obstacle. Over time, Granny So's mood and weight improved significantly, now
she smiles when she sees the staff every day and with the help of a speech

therapist, she has made progress in expressing herself.

After the grandson sent her fo the Centre, her three meals were taken care of as well
as her daily needs. She was also able to participate in various diversified
rehabilitation fraining and activities every day. The grandson feels that his
grandmother is happier than before, and the pressure on him providing care was
relieved. Although he sfill visits her every day, their relationship has improved with

more quality time together.
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Haven of Hope Nursing Home
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Peace in Spirit

Uncle Tam liked fo listen to radio, he especially loved lying in bed with his radio

and allowing the music o keep him company and calm his spirit.

When he first came fo Haven of Hope Nursing Home (hereinafter referred to as the
Nursing Home) in 2017, he was not keen on religious gatherings. Unexpectedly,
a dramatic change took place a few months later and he became a frequent visitor
to the gatherings. From his eyes and responses, you could feel his joy and
contentment. Ever since then, he seemed to have made up his mind to trust and

follow Jesus.

In mid-2019, he was admitted to hospital several times, our pasfor went fo visit him
and prayed for him, which made him more determined that Jesus was his saviour,

and he finally became a child of the Heavenly Father!

During one of Uncle Tam'’s hospitalisations, his condition became critical prompting
a discussion between him and his wife about future funeral arrangements, and he
expressed his desire to have a Christian funeral service. Therefore, with the consent
of his family, the pastor arranged for Uncle Tam to be baptised under the witness of
the residents and co-workers of the Nursing Home. On that day, his eldest son's
family of three refurned to Hong Kong to attend the ceremony. Three generations in

the same house, adding warmth fo the sacred ceremony.

In the months that followed, although Uncle Tam'’s health condition was declining,
he was at peace. The pasfor was often by his bedside performing Holy
Communion and praying for him so that his heart could be filled with peace from

given by our lord, Jesus Christ.
Later, Uncle Tam accepted the service of “Dying in Nursing Home" Programme and

during his final journey before passing, his family felt that he had peace after

believing in Jesus and were comforted by seeing him leave peacefully!

A (AT HER )RR R - B
FRTER  BETEWMmE—ZA -

fouching photo showing love and God's grace.

AR EBBH

Uncle Tam [front row centre) after being baptised, with

his family and coworkers from the Nursing Home. A
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Color, Smell & Taste. Fulfilling an Elder’s Wish

102- year-old Granny Lliv needed a nasogastric tube to facilitate feeding as she
was foo weak. Her son reluctantly accepted the advice of the hospital’s attending

doctor.

Three years ago, Granny liu was admitted to Nursing Home and in October
2019, she participated in the "Dying in Nursing Home" Programme. Therefore,
staff of the Nursing Home organised a meeting with her family to further explain the
details of the programme and to better understand Granny Liu's life journey and

wishes.

As it turned out, Granny Liv has a wish, she does not want fo be inserfed with a
feeding tube. Upon hearing her wish, the Nursing Home staff and attending doctor
immediately told her family members that the speech therapist might be able to help
Granny Liu practise eating by mouth, and her family members felt comforted and
relieved. Even though Granny Liu is not able to eat, she is able to eat a paste meal
for lunch every day. She was able fo taste the flavour of the food and her sense of
smell and taste are greatly enhanced. This feeling is much more fulfilling and

satisfying than a full stomach!

Granny Liu's wish was fulfilled through her own efforts and the feam’s support.

BEEEZS S HARMIIRE - SRTREATERME
After receiving fraining from a speech therapist, Granny Liu can

eat a paste meal for lunch every day.
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Haven of Hope Sister Annie Skau
Holistic Care Centre
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Uncle Cheng getting a haircut from home care workers.
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Christ's Unfailing Love for the Terminally Ill and
the Dying

Uncle Cheng, who was nearly 85 years old, was reserved, not good at communicating
and had litfle contact with others. Although he had two children, he chose to live alone
affer his wife passed away. He relied on listening fo the radio to receive information from

the outside world and his life circle was narrow as he did not have many friends.

Unfortunately, Uncle Cheng was diagnosed with cancer. He was able to take care of
himself af the early stages of his illness but after he had a fall and was admitted fo the
hospifal, his physical condition deferiorated. His language and expression skills
gradually became difficult, further affecting his social skills. After being discharged from
the hospital, Uncle Cheng had to use a wheelchair due to mobility problems. During one
of the follow-up visits, he found that the cancerous tumor had increased by several
centimetres thus the chance of him living alone seemed very slim.

The family ran around desperately hoping fo find a suitable palliative care nursing home
for Uncle Cheng soonest. In the process, they were met with many challenges because
the quality of the nursing homes was inconsistent, the high-quality nursing homes were
very expensive and the family was not able to afford it. Thankfully through the referral of
the hospital’s social worker, a nursing team from Haven of Hope "Hospice at Home
Programme” came fo provide home support for Uncle Cheng to help relieve care pressure
from his family. Shortly after, he was arranged to admitied to Haven of Hope Sister Annie
Skau Holistic Care Centre (hereinafter referred to as Holistic Care Centre) fo receive
integrated palliative care under the Relief and Charity Service (RCS) Beds Programme.

After being admitted to the Holistic Care Centre, Uncle Cheng suffered from a loss of
appetite due to cancer. In addition to feeding, the co-workers also fried every means to
increase his appetite, including cooking his favourite food and researching suitable
nutritious meals, etc. Our pasfor and social worker would keep him company whenever
they were free fo sing hymns, pray for him and preach the gospel so that he stayed strong
with his faith. Volunteers also encouraged his family fo listen fo his heart, allowing him to

express his unfulfilled wishes, and reaffirming his life's confribution.

In the final stage of Uncle Cheng’s life, the pastor aranged his baptism in the Holistic
Care Cenfre to confirm his faith. Although Uncle Cheng had only stayed in the nursing
home for a few months, he had experienced tremendous support in spiritual care as well
as late stage medical care. In the end, he told his family his wish to be buried alongside
his wife and he passed away peacefully a day or two later, marking a beautifying

ending to complefe his whole life.

Through the RCS Beds Programme, Uncle Cheng was able fo reconcile his relationship
with himself, his family, and even with God. In the end, he found hope in life. It also
allowed his family to experience a comforting journey and attain peace of mind.

U xR TR SRR -
"Hospice of Home" care workers assisting Uncle
Cheng to clean his body.
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The Launch of "Orthopedic Rehabilitation

Hospitalisation Package" in Response to
Social Needs

According to the 2017 sfatistics from the Elderly Health Centre of the Department
of Health, among the 45,000 community elders, 10.1% of those aged 65 or
above had fallen at least once in & months, and 10.2% of them had fractures.
Elderly falls and fractures can lead to serious consequences, in addition to affecting

selt-care ability and quality of life. It also brings heavy pressure fo caregivers.

Orthopedic patients not only need appropriate rehabilitation training after surgery
or discharge, but their spirits also need to be taken care of. The Holistic Care
Centre has always been commitied to providing holistic care services for
chronically il patients. It has recently launched the "Orthopedic Rehabilitation
Hospitalisation Package” for those in need of rehabilitation support. In a peaceful
and comfortable environment, a multi-disciplinary health care team will make a
comprehensive assessment for our patients, and accurately formulate a high-quality
and intensive rehabilitation plan. At the same time, through the Christ-centered care
model, we will take care of the psychological, social and spiritual needs of our
patients and their families and accompany them to overcome difficulties, making

every sfep of the rehabilitation journey full of confidence and optimism.

Since the launch of the package, many patients have benefited. Their average stay
is less than two months, and some have refurned fo live in their own homes, greatly
reducing the psychological pressure on patients and their families. One of the
family members said: "We appreciate very much for the care and the rehabilitation

team that gave us a peace of mind."

The Holistic Care Centre actively responds to the needs of the society by launching
different service programmes and continuously improving the quality of its services.
It is hoped that every patient will receive appropriate treatment, dignified care and

peace of mind in the face of physical decline and even in the late stages of life.

[BERMERERATE ] M EXERREEEREAT L ERHFTEEME S
EVE R E -

The muliidisciplinary health care team will make a comprehensive assessment for our
patients, and accurately formulate a high-quality and intensive rehabilitation pla

////
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"Manna Kitchen” offering private dinning services at the Centre !

"Manna Kitchen” is one of the key services of the "My Way Project” from Haven of
Hope Tseung Kwan O and Sai Kung District Support Centre (hereinafter referred to
as the Centre). It provides “Therapeutic Work Placements” for people aged 15 -30
with autism, including those with high functioning and mild-intellectual disabilities.
This Project hopes to enhance the organisational abilities of participants through
actual working environment, as well as to increase public awareness and
accepiance of people of autism to achieve the goal of “personal growth and

community integration”.

"Manna Kitchen” mainly provides high-quality catering and private dining services.
Occupational therapists and social workers jointly adopt a “synergy” approach to
formulate personalised adaptation plans and goals for each “Manna Kitchen”
employee and provide members with therapeutic fraining, work rehabilitation and

independent life skills training through different positions.

This year, "Manna Kitchen” provided a fofal of 8 catering and private dining
services and 1 workshop for new employees. A fotal of 142 members in man times
participated, 300 people in man times from the community received the services of
"Manna Kitchen” and 31 volunteers in man times fook part. Community members
include members of the Social Welfare Department - Wong Tai Sin / Sai Kung

District Coordinating Committee on Rehabilitation Services, RTHK programme

hosts, HOHCS's executives, board members and parents, efc.
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Haven of Hope Evangelistic Work Department
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Joy in Times of Sorrow

Uncle Lam, who was in his nineties, sat on his hospital bed gasping for breath. The
nurse walked up to him and said, “Your white blood cell index is very low so in a
while, you are going to have a blood transfusion.” Uncle Lam turned his head and
looked at the Chaplain and sighed, “.... can | not have a blood transfusion ... at
this age, | really don't want to live anymore.” The Chaplain continued fo stay by his
side and Uncle Lam slowly shared his life story.

Uncle Lam lived a prosperous life with children and grandchildren, all of them have
their own families and live a stable life. But after his wife passed away, his health
deteriorated and he lost his desire to survive. He wanted to leave the world earlier
and even told the nurse that he wanted to end his own life, but he was in such poor
health and not have the strength to do so. He had just been waiting for death every
day. This showed that he was depressed and had very negative emotions.

Whenever the Chaplain was free, he would visit Uncle Lam and talk to him, over
time, they built a relationship. One day, Uncle Llam was feeling depressed again so
the Chaplain shared the gospel to encourage and support him. Gasping for his
breath, Uncle lam wondered out loud saying “I've heard... well, Jesus can't even
save himself and was nailed to the cross.... So how can he save me ?” Upon
hearing this, the Chaplain felt rejoiced by his inferest of the gospel and said to him:
"Uncle Lam, Jesus did not save himself, not because he was incapable but because
he was humbled and did not want fo use the power as the Son of God. He is willing
to sacrifice himself to achieve salvation, so that our sins can be forgiven, and because
he loves us.” As the Champlain shared, Uncle Lam listened intently, thoughtfully.

One sunny afternoon, the Chaplain visited Uncle Lam who was in good spirits and
not as breathless. The Chaplain greeted him and extended the invitation: “Uncle
Lam, why don't you entrust the sovereignty of life to Jesus and let him take charge
of your life ?" Before the Chaplain could finish his sentence, Uncle Lam said
"YES!". His decisive answer made the Chaplain hesitate for @ moment so Uncle
Llam repeated his answer and his decision affirmatively, and finally saying “My
family, most of my children and grandchildren believed in Christ.”

At that moment, the Chaplain understood that this was God's work. His family who
loves him had been praying for his faith in the Llord and God had accomplished this
wonderful thing in HIS own time. Before leaving, the Chaplain said to Uncle Lam
"You must share this good news with your family.” Unexpectedly, that was the last
time they saw each other.

One day, the Chaplain received a call from Uncle Lam'’s grandson saying that his
grandfather had passed away peacefully, and the family would like to confirm with
the Chaplain whether his grandfather had decided to believe in the Lord, so that
they could hold a Christian funeral service for him. After checking the records, the
Chaplain replied: “He decided o believe in the Lord on 19 December.” There was
a cry of joy from the phone saying “Thank You!" and the Chaplain put down the
phone feeling rejoiced.

We rejoiced because we know that Uncle Lam is already with Jesus. As it turns out,

in Jesus, you will find joy in fimes of sorrow.
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Spiritual care volunteers of Haven of Hope Day Care Centre
for the Elderly.
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Chinese people attach great importance to traditional festivals, and every family
celebrates them grandly. HOHCS's Day Care Centres for the Elderly (hereinafter
referred to as the Centres) are of no exception. During every festival, our community
pastors, parter churches, and volunteers work fogether to arrange special
gatherings and celebrations for our service users and allowing them to enjoy the

fesfivities in warm and joyous environment.

Among them is a volunteer in her 70s who lives alone. We all call her "Sister Shek”.
She has been a volunteer in the Haven of Hope Community Evangelistic VWork Unit
for more than four years. She used to be a HOHCS's user when she was seriously
ill and needed rehabilitation services, follow-up visits by social workers and home

care.

Gradually, Sister Shek got better and during her recovery, she was often visited and
encouraged by volunteers from HOHCS's partner churches, which moved her
deeply. Feeling the enthusiasm and sincerity of the volunteers, she eventually
opened her heart and became friends with them and participated in church
activities. Finally, Sister Shek becomes a volunteer herself and she is now learning
about the gospel while taking part in volunteer activities at the Centres.

Through being a volunteer, Sisfer Shek experienced a rekindling of life and felt the
goodness and blessings to give rather than to receive. From that day on, she no
longer felt like a singleton nor a patient. Thanks fo the Heavenly Father, she has
been bestowed with like-minded spiritual companions, who care for and support
each other like family members. Soon, her loneliness disappeared, her illnesses
was healed and a sense of joy surrounds her every day.

Now, she no longer worries about her life and health, instead, she prays for our
service users and staff every day, using her life story as a testament to motivate and
encourage others around her.

Sister Shek still lives alone today, but being a volunteer has brought joy and
satisfaction to her life.

BFRAREMER  FENRIHENSEE -

When the elders are happy, it brings joy to our co-workers.
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Sunnyside School fulfilled Shing Shing” s dream of being a
radio DJ.
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Shing Shing has been studying at Haven of Hope Sunnyside School [hereinafter
referred fo as Sunnyside School) for many years and soon he will be graduating.
His teachers have been helping him develop his inferests over the years and when
they learned of his ambition to become a radio D, they specially arranged for him
to be the campus DJ through the school’s “Sunnyside for the Soul” programme. With
the help of his teacher, Shing Shing sang and played hymn requests during lunch
break, this special broadcast was inspiring and heartwarming and added a lot of
positive energy fo the campus! And, during the morning session, his teacher
arranged for him to share message and lead his classmates to pray together in front

of everyone.

After Shing Shing has fulfilled his dream of being a radio DJ, his next life goal is to
be an acfor! Since graduation is imminent, Shing Shing will have to wait until he

enters the adult service centre to fulfill his ambition. We certainly wish him the very
best!
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Student was so excited and happy watching
the worship session.

W LFNE BEGFREREESEA o
Both online or physical worship session
honour God and benefit people.

Thank God for his power and grace that even during times of pandemic, it will not
hinder our worship of the Lord. No barrier worship broke geographical restrictions
for the first time on 23 February by making its first online broadcast under the theme
of "Peace in Wind and Rain",
"Spiritual Fight Against Pandemic" was broadcasted on 29 March. Online worship

subsequently another no barrier worship themed

sessions allow more people, especially families of students with special leaming

needs fo be more accessible to the gospel and worship God!

Thanks to all participating co-workers and our longerm partner, the Western District
Evangelical Church, everyone worked hard, making a concerted effort to ensure
the event wenf smoothly. From material preparation, video conference meetings,
on-site shooting, post production and film editing, our brothers and sisters spent a
lot of time and efforts ensuring that everyone can worship in the comfort of their
homes.

We would also like to thank all parents for their preparation and participation, so
that students can enjoy the worship session in front of the TV or computer screens

and receive peace from the Lord in times of pandemic.

S
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Using Innovative Service Models to
Address Ageing Population with
Intellectual Disabilities

Ageing is a global population problem. The ageing of people with intellectual
disability not only brings deterioration in physical health, but also problems such as
menfal and  psychological problems, personality changes, and decline in
functioning and self care abilities. In view of this, Residential Services for Disabled
[RSD), under Rehabilitation Services, has esfablished an Ageing Working Group.
leading by Operation General Manager, group members include Nurse
[Advanced Practitioner), Occupational Therapist (Advanced Practitioner), Social
Worker [Advanced Practitioner) and Clinical Psychologists, together with a

Ceriafrician as the consulting member.

In the past year, the Ageing Working Group has carried our proactive work: we
have collected health data of more than 200 residents from our four hostels for
people with intellectual disability, used epidemiological data analysis methods to
understand their physical and psychological needs, such as fall risks and
functioning declines, and their associated factors. The results informed targefed and
preventive suggesfions fo improve our care work.

On 13 January, af the ‘CPCE Health Conference 2020" held by the School of
Professional and Continuing Education, The Hong Kong Polytechnic University, we
gave an oral presentation based on our findings, entitled ‘Ageing Pattern and
Functioning Abilities among Adults with Intellectual Disability in Residential Setting
in Hong Kong: Exploring the Need of Early Elderly Services’, and shared our
knowledge of caring for the elderly with intellectual disability with local
professionals in this field.

In addition, a few years ago, in order fo improve the quality of life among our
residents with infellectual disability, we adopted the Positive Behaviour Support
theory to design o SUCCEED model, focusing 7 areas of work (Schedule; Us

(staff); Coping; Communication; Environment; Enjoyment; Decision making).

Since 2018, the Ageing Working Group has been applying SUCCEED model to
elderly residents with intellectual disability, supplemented by data to understand
their needs and formulating strafegies including making  environmental
improvements, daily routine changes and providing staff training efc. We also
designed quantifative and qualitative indicators for effectiveness evaluation. In June
2019, at the ‘International Conference on Change and Innovation for a Better
World: The Future of Social Work Profession’, held at the University of Hong Kong,
we presented our sfudy on ‘An Innovative and Effective Caring Model for Ageing
People with Infellectual Disability in Residential Seffing’. Our presentation garnered
many positive comments from guests and participants.

One of the goals of HOHCS's Vision 2030 is "To become a cafalyst fo provide
innovative service solutions in answering society’s needs’. Our work now is only the
beginning and along with all our coworkers, we will confinue to use our
professional knowledge and attitude to achieve this goal.

%

(AR)BEETREHMNENBERBROBERRZER  ERELRIELBEETEHE
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(From right) Dr Lam Ching-choi, Chief Executive Officer, Haven of Hope Christian
Service; Phil Leung Wai-shun, Clinical Psychologist; Virginia Leung Hoi-chi,
Advance Practitioner(Nursing); and Christine Lam, Senior Executive Manager,
Haven of Hope Professional Training Institute, attended the conference together.
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Fighting the Pandemic with our Elderly

As a result of the COVID-19 pandemic, some of the day fo day operations of
HOHCS's service units were affected but it did not compromise on the Cenfre's
determination fo strengthen the quality of services. Take for instance Haven of Hope
Day Care Centre for the Elderly (hereinafter referred to as The Centre) where its
services were suspended when the outbreak was severe, leaving caregivers and
patients in need of care at a loss.

In order to minimise the impact of the service suspension and continue fo care for
the elderly staying at home, our staff initiated connecting with our elderly via
WhatsApp videos fo give them reassurances, encouragement, health advice on
personal hygiene and information on pandemic prevention, efc. The elderly was
delighted to see our staff via video and it is clear that both the elderly and our staff
miss each other very much.

In addition, considering that the elderly might neglect exercise due to the
suspension of services, our occupational therapists produced a series of short
exercise clips and posted them on the video sharing website, allowing the elderly
fo exercise at home, confinuing fo strengthen their muscles so as fo avoid further
physical decline as a result of the pandemic.

Occupational therapists produced a series of short exercise clips for elderly to do exercise at home.
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Communications and Resource Development
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In the spirit of the love of Christ, HOHCS serves the underprivileged people and needy by organising different types of fundraising events. In

2019/20, HOHCS proactively mapped out its development roadmap for the next decade, injecting the power of love info multipronged services

and spread to the wider community, also persistently giving into full play the spirit of “Respecting Life - Impacting Life”.
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Evangelistic Inspiration Course
Gospel sharing is one of HOHCS's core values. HOHCS encourages

having different formats of gospel sharing among the staff within the
departments. Despite the hustle and bustle of work, the Communications
and Resource Development Department colleagues are managed to
actively parficipate in the online bible sharing and Alpha Course. The

Alpha Course encourages those unbelievers and Christian co-workers to

know more about and frust in God.
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Qile Cake Charity Sale
HOHCS Qile Cake Charity Sale 2019 was successfully held on 2 and
3 November. In a confinuous collaboration with Cream Bro, we joined

hands fo raise fund for non-subvented elderly services. We also expanded

the online charity sales by using the eTouch shop platform.
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Expand Online Brand Values Building
and E-marketing

We make use of different channels o build HOHCS's brand values
and promote our services. Apart from the am730 online column, we
further expanded the media network to those online portal such as
sharing HOHCS's lafest
services, touching stories and updated health tips with the public. In

HKO1 online, Ming Pao Daily online efc.,

addition, we also utilise different social media platforms such as
Instagram, Facebook and WhatsApp to promote different activities to
enhance the brand image of HOHCS as a multiservice provider who
served with love and care. We have also established eTouch shop,
an e-platform to support and engage our supportersfiith charity sales
and various fundraising acfivities.
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Renowned Cantonese Opera performer Dr liza Wang, who has
supported HOHCS for the second consecutive year, joined with the
Boomabliss Cantonese Opera Troupe and Dr Law Karying fo perform
the classic Cantonese Opera "Waiting Heart”. The performance
aimed fo raise fund for HOHCS's non-subvented services, including

Haven of Hope Sunnyside Enabling Centre.
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The design of HOHCS annual report had been awarded again since
2017/2018. "Make a Splash”, the theme of 2018,/2019 HOHCS
annual report won the Bronze Award in The Astrid Award 2020 from
MerComm, Inc., an international award organisation. The theme for
HOHCS annual report 2018,/19 is based on the concept of "Make
A Splash”. The concept vividly demonstrated HOHCS's spirit and
vision and mission — our progressive and professional manner in
making o positive impact with innovative development services
causing 'ripples and influences’ 1o motivate growth. There were 288
entries this year from 11 countries fo compete on the awards. I fully
demonstrates the blessing of God and encourages us to make our

best endeavour to work.
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It was the third consecutive year that the elite Cantonese Opera master
Candy Wai Chun-ai rendered support to HOHCS's work by performing
Cantonese Opera Charity Performance. This year, Candy Wai parinered
with Fung Cheung Hung Troupe to perform the Cantonese Opera “The
Llegend of Mulan” fo raise fund for the extension project of Haven of Hope
Woo Ping Care and Attenfion Home, which is o fen-year capital
development project among the five Haven Project Highlights. The
performance made a breakthrough in blending virtual reality (VR), 3D
imaging and scientific element together, immersing audience in new

visual and audio experience.
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Haven of Hope Christian Service
Make a Splash
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30TH ANNIVERSARY COMPETITION

INTERNATIONAL ACADEMY OF COMMUNICATIONS ARTS AND SCIENCES/MERCOMM, INC.
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Preview Screening of Charity Film

The preview screening of movie "Till We Meet Again” presented Inherit Cu|iure by Cantonese Opera

by Liu, Chan and Lam Solicitors & Notaries was successfully held Costumes Ga"ery DiSpIGy

in December 2020 fo raise fund for the operation expenditure of For the past 67 years, HOHCS inherited the spirit of Sister Annie Skau o
the Holistic Care Centre. It rearranged the real story between Mr deliver the service so that the lives of those serving and being served are
Steven Ma, TV and film star and his mother. The film conveyed a mutually - enriched.  Similarly, Sing Fai Canfonese Opera  Promotion
message that both late stage patients and their families need love Association (hereinafter referred to as Sing Fai], which has been supporting
and care, in terms of physical, psychological and spiritual HOHCS for many years, aims fo cultivate the culture of Junior Canfonese
wellbeing, which coincides with the belief of “Embrace the last Opera. HOHCS and Sing Fai both shared the spirit of inheriting. For the
Journey with Love” of the Holistic Care Centre. sake of promoting Junior Canfonese Opera, with the support of Sing Fai and

Mr Chan Kwok-yuen, a master costume and headdress maker of Cantonese
Opera, HOHCS sfaged a gallery displaying Canfonese Opera cosfumes in
T Enterprise Square at Kowloon Bay.
::EE. EETMRIKE
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Haven of Hope Charity Golf Tournament

HOHCS Charity Golf Tournament 2019 and The Clearwater Bay HOHCS Charity Pro-Am Golf Tournament 2019 were successfully concluded on
11 September and 11 December 2019. The Golf Tournaments raised fund for non-subvented services including Haven of Hope Sunnyside Enabling
Centre and the Relief and Charity Service Beds Programme of the Holistic Care Centre respectively. The golf enthusiasts and philanthropists strived

for the best performance in order to make contribution in supporting students with special education needs and the Holistic Care Centre’s patients.
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Scholarship recipients, family members and management attended the presentation ceremony.

BEMN2016FBRY [A2 A% AT FRRES
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Established in 2016

joyfulness with our staff whose children getting info universities. A ceremony was

, the scholarship has been a celebration to share the

held at our Nursing Home Chapel on 12 October 2019, with graceful presence
of our Professor Joseph Kwan, Chairman of Board of Directors and Dr Lam
Ching-choi, Chief Executive Officer to meet with four awardees, our staff and the

management of relevant units. The parents and awardees shared their grateful-

DB - BARBFRRTHRFOEE - REFXREY

QERTHHE  BEREBA - ness with others for the .expe.rience leading to the successful entries, which was
warm-hearted and blessingfilled.

BREBRETEENT : The awardees and staff names are listed below:

BiER SR FT#% BT AR Awardees Names Staff Names Staff's Units

OE<H EiRA B 7% 0 Ho Audrey Lok Hei Tung Kam Yu Susanna  Finance Department

LR B MREARE B E&EEP L Law Lok Yung Lai Yin Yee Ming Day Care Cenfre for the Elderly

TEE BREEES BWELRE Wong Kun Tong Chan Ah ling Tsui Lam Hostel

et oK B BRBR Yiu Kwok Hin Yiu Wing Hong Sunnyside School

EESEEFNFHEEREIRE S ITERFATE This is the fourth consecutive year that HOHCS in collaboration with Employees

BeBRENRLEFAE - KE [SLER - %5 Refraining Board [ERB), Labour Department and New Terrifories Associafion

SR BB FATRAERGERAEEN R EE

BE  BEKREHESENBLZ=R  AEE—FH
BAMN AESZENREMUEE  HABREENT
TER B R IR B2 - A REHEBEINEE RS

Bt - B {PIER B

BEEN2020F1 A RIS ERERRITT65HNE
EHHABSRFEEE BETKANALEESE
Bl D REDISRERIZR - B EREEE  RE#
12 ARBIIRERE RS HBEEAME - REAR -

P —

Re-Training Centre (NTARC) in the "FirstHire-Then-Train" Programme fo assist
middle-aged persons and homemakers to land on jobs in various seffings as care
worker trainees. HOHCS provides job vacancies and suitably modifies the
working hours and leave arrangements to cater for the family commitments of
frainees, as well as provides on the job training and other relevant support
measures fo encourage frainees to sfay in the job during their one-year employ-

ment period.

HOHCS had organised six briefing sessions on three open recruitment days in
January 2020 and successfully recruited eight candidates. After completing all
fraining courses delivered by the NTARC, the trainees will start working in

residential care, home care, day training and palliative care seffings.
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Thanks-giving Lucky Draw and happy prize winners.
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In view of psychological and emotional disturbance caused by the social environ-
ment in Hong Kong to the general public, HOHCS provided support to sfaff by
hosting a “Spiritual Awakening” Workshop which was held on 4 December 2019
Three speakers namely Father Thomas Kwan, Principal Consuliant of Project
inSpriEd at The Chinese University of Hong Kong, Dr Peter Cheung and Dr Grace
Cheung, Executive Director and Clinical Director of Life Inhering Association for
Family Heartfelt Reconnecting, shared ways to 40 colleagues [including 18
professional staff, 13 managerial staff and 9 general sfaff) on how to maintain
peace and balance in their heart as well as a good relation with their beloved

one.

To cheer up fellow colleagues and give thanks to their contribution in midst of
COVID-19 pandemic, this lucky draw was organised by Annual Dinner 2020
Working Committee. With generous support from our Board Members and table
prizes which originally purchased for Annual Dinner 2020, the lucky drow gave
out 10 grand prizes and other 372 prizes. It was hoped that grafitude and joy
could be brought to our staff via this event.

rking out for Love
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Certificate of Appreciation

presented to Zill T

Certificate of Appreciation by Say Yes to Haven of Hope

Breastfeeding Campaign Christian Service
EHNEEHE

HOHCS is committed to providing a harmonious working environment for our for your support in promoting 325 R 1

employees. For the fourth consecutive year, we were awarded a Certificate of Breastfeeding Friendly Workplace

Appreciation in “Say Yes to Breastfeeding” campaign 2019/2020 organised by BIARBARELER

the Hong Kong Committee for UNICEF (UNICEF HK], Food and Health Bureau and T ﬂ

Department of Health in recognition of our commitment to promote a Breastfeeding

Friendly Workplace.

Along with setting up Mother Care Rooms in our offices, appropriate measures
were implemented to ensure a private, hygienic and friendly environment for our
breasifeeding employees.

ERAEERTE

BELBHATEELL [SERAE ) - IREBI TR R T EEED CEﬁmm%mmmﬁ
FREAL  UEBHEHARERPREAMERFLERAT 2RI -8 il N,
BT TRBEENG - R BRI BT - ik Ak Gl El

Work: Orientation and| PlacementjScheme]

Work Orientation and Placement Scheme BN

Certifioatts of Apprecietion
HOHCS has joined "Work Orientation and Placement Scheme" (the Scheme)

#HE
launched by Labour Department and supported to offer job vacancies and work Preseniedin
orientation fo persons with disabilities. A candidate was recruited through the HAVEN OF HOPE
Scheme in Haven of Hope Yee Ming Day Care Centre for the Elderly (YMDE). CHRISTIAN SERVICE

HOHCS was awarded a Certificate of Appreciation by Labour Department in RRMERCR AR

recognition of our support fo the Scheme. In appreciation of your enlightened policy on

employing people with disabilitics

Y/ Year: 2019
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Chinese New Year celebration and red packets for our employees.
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Mental Health Workplace Charter

HOHCS values and pledges to promote a mental healthfriendly workplace
environment, therefore we became one of the Chartered Signatories of Menfal
Health Workplace Charter in 2020 with the following three objectives:

1. Promote mental well-being at workplace including a respectful and positive
environment;

2. Promote active listening and communication, encourage help-seeking, and
facilitate early identification of mental distress and fimely treatment; and

3. Create an inclusive and friendly workplace environment for colleagues with
mental distress.

ERB Annual Award Presentation
Ceremony 2019/20

The Employees Retraining Board (ERB) announced on 27 March 2020 an
award-winning list of the ERB Annual Award Presentation Ceremony 2019/20 1o
acknowledge the invaluable support of employers, training bodies and instructors,
and to commend the outstanding achievements of trainees. Totally 107 awards
were presented this year, including 40 employers, 23 training bodies, 13 instructors
and 21 frainees.

HOHCS was honourably awarded “ERB Merit Award for Employers” for our active
support fo the work of ERB, including offering employment opportunities fo the ERB
graduate frainees, providing on-the-job training and career development opportuni-
fies fo candidates recruited, assisting in the promotion of the courses and services
of ERB, undertaking the corporate social responsibilities of helping the underprivi-
leged to secure employment, etc.

Heartfelt Appreciation

As an appreciation to our co-workers for their hard work and dedication, HOHCS
prepared for our co-workers heartfelt gifts at festivals. We offered soup coupons at
Mid-Autumn Festival; Sponsorship for Christmas parties and red packets for
Chinese New Year. Our coworkers have been serving and caring for our users
wholeheartedly and it is our pleasure to reward them with small token of
appreciation.
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HOHCS Eco Friendly Umbrella Pouch.

FI2MAR— B ES e
Getting ready for a fun Tai O Day Trip.
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In order o enhance the relationships amongst the staff of Haven of Hope Hospital
and Haven of Hope Sunnyside School, the Staff Club organised a total of 16
activities in 2019/2020, with a fotal of 816 participants. Different types of
activities were organised fo meet the different interests of our sfaff. Sporty co-work-
ers took part in activities like “Fun Running Challenge Day”, “Tai O Day Trip”,
"Herbal Medicine Discovery Tour” or “Squid Fishing Night Cruise”; while some
liked to participate in more causal activities; others attending free and easy leisure
gatherings.

In addition, we also have team production activities, such as “Diffuse Stone
Making Workshop”, "Watercolor Painting Experience Class”, "Cake Making
Class" and so on. The Staff Club also produced eco friendly umbrella pouches as
gifts for co-workers.

This year, the number of coworkers participating in the monthly staff meeting
reached a record high of 1,096 man times. In order to make them more engaged,
HOHCS paid special atention to topics that our co-workers care about. For
example, fopics related to celebrating festivals like “Happy Full Moon” Monthly
Staff Gathering or health like "Healthy muscles and bones”, “Chinese medicine &
massage ftechniques”, etc. There are also life reflective topics regarding how "5G”
is changing the world, “life changing ? G" and the "Future of Interpersonal
Relationships and Communication”, efc. Our co-workers took part in these monthly
staff meefings in a relaxed environment where they were able fo learn new things

and broaden their knowledge.

“Happy Full Moon™ Monthly Staff Gathering.
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SERVICE STATISTICS
R0k ELDERLY SERVICES

AR BRI RERETET (201964818 E2020F3A317)
Service Statistics in various service units (1/4/2019-31/3/2020)

A FERER BR7 A8 266
Woo Ping Care & Attention Home No. of people served
EEbr PR A &K 326
Nursing Home No. of people served
REBAS E B — BEREREN (87) L PIRRTSES B 29754
Integrated Discharge Support Programme - Haven of Hope Home Support Team (Kwun Tong) No. of service hours ‘
REBAGS R 8 — BEREREN (AF) FPIARAS B 8 450
Infegrated Discharge Support Programme - Haven of Hope Home Support Team (Sai Kung) No. of service hours ~ ©”
HERE LR RERS (AH) FPIARAS 2L 20,602
Enhanced Home & Community Care Service (Sai Kung) No. of service hours 0,60
WERE Mt RBERE (EAIRASE) PR ESEL
Enhanced Home & Community Care Service (Wong Tai Sin & Sai Kung) No. of service hours 37,607
WERE KA ERERS (EA{) L PIRRTSES B
Enhanced Home & Community Care Service (Wong Tai Sin) No. of service hours  19/409
WERE Rt RRERS (EXIIRAE (2) FPIARAS B
Enhanced Home & Community Care Service (Wong Tai Sin & Sai Kung (2)) No. of service hours  14:972
HERE Rt RRERS (B (2) FPIARAS 2L
Enhanced Home & Community Care Service (Kwun Tong (2)) No. of service hours 18819
EMEAREEE L BRI AR
Tsui Lam Day Care Centre for the Elderly No. of man time  15:600
I8FAREBREE L BRIEAIR
Yee Ming Day Care Centre for the Elderly No. of man fime 18720
SERERBTL BR# AR
Lok Wah Day Care Centre for the Elderly No. of man ime 6424
REMEE B EIRS L BR# AR
Tsui Lam Day Training Centre for the Elderly No. of man fime  22.814
HERERBERBSF L BRI AR
Community Care Service Centre for the Elderly No. of man fime  ©
BEZ#A X IE RS RRA s X 13,569
TotalCare AR RERABERE Home Care No. of service hours .
Day Care and Rehabilitation Service
BRR% R B 25 88388
Relief Work Services No. of service hours 4
H fel &1 R B 25 2618
PR Day Care No. of service hours
Home Care Service N N .
a8 I 7l AR PR E 88 1392
Service Talk & Training No. of service hours 7
ARTER BHHB 4019
REGCIEHEFR L Day Care No. of service hours 7
Memory Care Centre for Elderly
R R AlR PR B 85 380

Service Talk & Training

{8 EEAR & REHABILITATION SERVICES

Mol SR O
District Support Centre

No. of service hours

BIEAR 15026

No. of man time

B O

Integrated Vocational Rehabilitation Services Centre

BIEAR | 678

No. of man time

FEAHE RANERF L
Early Education & Training Centre

BHAR 4917

No. of man time

ARG

MR AR

Districtbased Speech Therapy Team No. of man fime 4482
HfEtt @ EES O PR AR 33001
Community Rehabilitation Day Centre No. of man time ‘
BESXERRY RBEAIR 12.081
Haven of Hope Selffinancing Rehabilitation Service No. of man time 4
BRED T OBES BEARIBDAR o7 994
Day Activity Centres cum Hostels No. of man time of training / programme activity ‘
BWELEE SHEFIREDAR 14169
Tsui Lam Hostel No. of man time of training / programme activity !

Mo

Ny )
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B A PR AEK
Supported Employment Unit No. of people served 36
Bk £ it ARFS A28 56
Sunnyway - On the Job Training Programme for Young People with Disabilities No. of people served
RERIR A THEIE BRIEAEL o0
Care & Attention Home for Severely Disabled No. of people served
H 32 fR 7% BIBEAE 45
Day Care Service for Severely Disabled Persons No. of people served
f@ AR ¥ HEALTH CARE SERVICES
- BARBE 591
Haven of Hope Hospital No. of hospital beds
No. of man ftime !
ABEERR BABE 100
Sister Annie Skau Holistic Care Centre No. of in-patient beds
FRAFAIR 209
No. of man ftime
Western Medicine Clinics Family Medicine No. of man ftime !
e RIEAIR
Dental No. of man time 23125
EAbEERL (Bln - ¥1IESaE - BREL ) BRISAR 9 546
Other Specidlties [e.g. Physiotherapy, Ophthalmology...) No. of man time  ~"
PERS RIEAIR
Chinese Medicine Clinics No. of man time 80,652
R ERERA O REGE 721
Community Health Development Cenfres No. of family members
BAZE
No. of individual members 1.021
BIVEERE 5 ops
No. of programme organised ~ ~*
Programme attendance in man time !
REWERS FRAEAIR 67 236
District Elderly Community Service No. of man ftime !
WERGEREE 478
No. of counselling case served
RELERBH BIBENK - 3,187
Support Team for the Elderly No. of man time ™"
REEEHEHR BIEFHRE 02
Family Life Education Unit No. of programme organised
SZEEHAR 9801
Programme attendance in man time ’
= HR¥5 EDUCATION SERVICES
HREESER BIBEAR 06
Professional Training Insfitute No. of man time
PR 75 B 25
No. of service hours 1,993
BABR 2EHE gg
Sunnyside School No. of students
B ES D BRIBEAR 19 600
Sunnyside Enabling Centre No. of man time '
#BEE T SPIRITUAL CARE
Btk T BRI AR
Hospital Chaplaincy No. of man fime 10,795
Elderly Residential Chaplaincy No. of man time ="
HERESEET BRI AR 29,421

Community Evangelistic Work

AN\

A\ LAWY

No. of man time
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BEBRAHEATRHENRE
SERVICES PROVIDED FOR THE POOR AND NEEDY

BEEBTLANBEERANEE BEAEDESEE A significant number of people in Hong Kong are living in poverty. HOHCS is
MEFTEAL  BBRERTRRS  REMADNZA committed to caring for the poor and underprivileged, through the provision of
FE-UTEREE201920F0EREERERTEALR a wide varierty of services. Below shows the services offered in this regard.
HERISER

FA1E R &EIRFE CARING FOR ELDERS BIE% (ABREREAL)

Service Targets (Poor & Needy)

[BE0ER] RYESHE —RER EEAR
"Food Pack with Love" Charity Programme — Elderly No. of man time 36,007
HREERFEEENEETERIEES HBEAR
Health Promofion for Elders in Community and Visits for Enhancing Neighbourhood Support and Caring No. of man time ~ 1/934
Mgk E#EEE  BERELRRPRERERS EEAR FeteREERDTE (BE) RE
Caring and Supportive Service for Caregivers,Frail Elders and Chronic Ill Elders No. of man time 9553 Recipients of Comprehensive Social
EEEZRBEEE S ERE FE AR Security Assistance (CSSA)
Supportive Service for the Elderly Singleton and Deprived Elders No. of man fime 204

BRRBERENHRE
REZEBREEHRENS EEAR 10344 Elderly with Financial Difficulties
Elderly Community Health Care Service No. of man fime ‘
ENEERS EEAR e
Supportive Service for the Elderly with Chronic lllnesses No. of man time Elderly Singleton
%DWEEEE ‘ %Eﬁ&’x 7.817 S REYIENEE
Together We Fight - COVID - 19@Sai Kung No. of man time Elderly with No Family Support
U AR SR IR TS REBANR {597
COVID -19 Supportive Service No. of man time ~ * aEEEE
Poor Carers

FOERERYREEED REAR 99
Gift Sponsorship for Birthday Parties at Cenfres No. of man ftime apmEEE
REGE (BE - £AE - FHINED) FEAR 4 Poor Frail Elders
Recreational Programme for the Elderly No. of man time
[Respite Camp, Birthday Party, Outing Activities) mmEEE
TR EWAR alfide
Care Pack for the Frail Elders No. of man time 1,000
5 B INEk R R E EEAR
Special Meal in Festival No. of man fime 412
=t REHR (BEREFEAL)
%E'%HE?% HOI-ISTIC CARE Service Targets (Poor & Needy)
AR REEERR EEAR 55 AR RS SR
Relief and Charity Service Beds at Sister Annie Skau Holistic Care Centre No. of man fime Palliative Core Patients on CSSA or

Medical Waiver
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FARALE R BB RRE

COMMUNITY CARE AND CHARITY MEDICAL SERVICE

AERBERAEZHRG HEAR 2291
Western Medicine Service Fee Reduction No. of man time ~ “-
INRREITRZE ZEAR 1289
Outreach Denfal Services for Elderly No. of man time  'r
RETRDR ZEAR 152
Dental Services for Elderly No. of man time
HEANLTRBEPEDRERYE HEAR 4961
Free Chinese Medicine Consultation for CSSA Recipients No. of man time %
TEREREESR HEAR 4,408
Chinese Medicine Service Fee Reduction for Elderly No. of man time  #
RERBETBDERE EE-V NN 2500
Free Chinese Medicine Consultation for Elderly No. of man time <
REBBHBELERS S VNN 4713
Reduction in Chinese Medicine Consultation Fee for Elderly No. of man time %
HEZPEHRR HEAR 2114
Waiver of Chinese Medicine Consultation Fee No. of man time 4
NEEB2INTREEERDOENR 2B HEAR 38
Programme Fee Reduction of Community Health Development Centres No. of man time
BEOER | RYEEE — RER SV NN 1296
"Food Pack with Love" Charity Programme - Family No. of man time  'r
B ARG F il ZEAR 4
Cataract Surgery No. of man time
B8 '1%5% % A £ AR¥5 CARING FOR THE DISABLED
NEREEAREE A RLREEDORS EEAR 27
Service Fee Reduction at Haven of Hope Community Rehabilitation Day Centre No. of man time
BIF R "My Way" B B) B BIE 5 S BE X R ABE RBE HEAR 71
BREEETE  RERMBRERS No. of man time
The project aims fo help those young adult with ASD to have a smooth and
successvéu| fransition from high school to postsecondary school education,
employment and adult living
REBEALHRIE - EEEAT R ZFIGRIE AR
Training on fall prevention course, Chinese Calligraphy course and Social No. of man fime 130
Training for people with infellectual disabilities )
HREBERARESEBE HEAR
Haven of Hope Christian Service Integrated Rehabilitation Programme No. of man fime 120
A ap AR & HEAR
Life Education for Adults with Severe Infellectual Disabilities No. of man time ~ 14:109
BREEEAE EBAR 10
The School Textbook Assistance Scheme No. of man time
BB ERNEE RBAR . 05
The Student Travel Subsidy Scheme No. of man time ’
HERSE XBAR 58
Boarding Fee Remission No. of man time ="
HEFER SEBAR 4939
|+ Generation No. of man time ~ *
BEEI0FE - BES FHE EBEAR 362
Social Connection - Community Engagement Project No. of man time

REHR (BEREFEAL)
Service Targets (Poor & Needy)

HEAL
CSSA Recipients

A

Low-income Families

655 ER#E
Elderly aged 65 or above

REBEIE BB ERE NEHGR T
WikE REZERORE

Elderly Who Have Been Queueing for
Cataract Surgery at Hospitals of Hospital
Authority and Lack Family Support

Bifz R
Elderly Discharged from Hospitals

REER (BERETEAL)
Service Targets (Poor & Needy)

RERE
Elderly Receipients of CSSA

BRPERENERAL
People with Physical Disabled and

Financial Difficulties

EEERARTF
Young Adults with Autism Spectrum

Disorder

PEEREEERFAL
Adults with Moderate to Severe Grade

Intellctual Disabilities

FERRBBEREE
Patients with Stroke and Chronic

lllnesses
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BEEG
CORPORATE GOVERNANCE

RAREESHRE - 208F  F—HH0E » F—HHES
ERBIELTTLURIE © BEIILLE 2:2

Complete my joy by thinking the same way, having the same love, ‘
being united, and agreeing with each other. Philippians 2:2




34 2019/2020% =k ANNUAL REPORT

=58

BOARD OF DIRECTORS

TEEEh HUEET TR WKRETRHES Our Board consists of different professionals with passion for the Haven of Hope.
SMATEK - RIBASER  FIAESEXENAEAF According to our Memorandum and Articles of Association, all Board Directors are
Reg@l THEREFREIUFERER B8 elected af the Annual General Meeting, whom upon expiry of their term of office
& BIERF - RIERWENTEHAME  EZFKED shall retire and are eligible for reelection. The Board Office-bearers including the
EHA=F - EFSRRRANEEZEES - HHER Chairman, Vice-chairman, Honorary Treasurer and Honorary Secrefary shall serve
SUTEBARY - B - |t - EREE - RE a ferm of two years whereas the Board Directors shall serve a term of three years.
BENEEBRTS - WEHRLRE  BEBRLEE There are currenfly nine Board Sub-commitiees goveming the following areas or
BILEBR - services of the organisafion: standing affairs, audit, corporate development,
investment, subvented and non-subvented services, property development and
mainfenance, Haven of Hope Hospital and Haven of Hope Sunnyside School.
2EXE Honorary Chairman E= Directors
WEPHBH L Dr Cheng Honkwan, GBS, OBE, JP BRETZ L+ Mrs Chan Hui Dorlam, Doreen
PR — AR AT Rev Chan Yutwah, Joshua
£2 Chairman IR 1R AD Mr Chiu Chung-yee, Charles
RAAEAE IR Prof Kwan Kai-cho, Joseph AR Ms Chong Ming-wah, Clara
_ KSR EARED Rev Chu leungkee, lawrence
D WL Ml EXEEE Mr Fok Man-kin, Simon
BRF15 e & Mr Chen Sengtek, Stuart »
fAlEsEE Dr Ho Waiip
SiESE Honorary Treasurer MAE L+ Ms Lam Yee-wah, Evelyn
EEERLAE Mr Wong Kai-man, BBS, JP R B Dr Leung Kwokling, Ares
TIRIEEE Mr Li Chun-hung, Sanfos
SERWE Honorary Secrefary (201911 A298 1) (Since 29 Nov 2019)
BEIR Mr Chau Kwok-woon, Albert RIS Mr Lo Chunhung, Gregory
EiEmREEE Dr Lo Takdam, William
E LR Honorary Legal Advisor BEBHILLE Mr lour Tsang-tsay, Lawrence
*EI RN S 2R *Mr Cheng Kaicheong, Ray G eES e Mr Lung Chiryuen, Justin
(201911 A298 1) (Since 29 Nov 2019)
*IFRBEF Not existing Board Director L Dr Nip Karnfon, OBE
MBS A Mr Tam Pui-suen, Edwin, BBS
N LR 2R Mr Tsang Yuchor, Patrick
HERRILE Mr Tse Kam-chuen, Vincent

\ |mIRH A Mr Wong Chun-kow, Peter

ERERLE Mr Wong Pingkuen, Raymond
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EaER

GOVERNING COMMITI'EES

rers = o N .
EHESE Standing Committee
;1 Chairman
RAMEEHIR Prof Kwan Kai-cho, Joseph
EEgXE Board Chairman
BREZLZEELRE Chairman of Development Steering Committee
EERRELEEEeTE Chairman of Hospital Governing Commitiee, Haven of Hope Hospital
E3=] Members
20 1t 5 Mr Chau Kwok-woon, Albert
EEOERWE Board Honorary Secretary
BEFH 5 4 A Mr Chen Seng-ek, Stuart
BEenIE Board Vice-chairman

MEEHRRREZESER

MEELL
BERABRZERES TR

Chairman of Property Development & Maintenance Committee

Ms Lam Yee-wah, Evelyn

Chairperson of the Incorporated Management Committee of Haven of Hope

Sunnyside School

REVcE & Dr L Kwok-ling, A
EAEBRERE r leung Kwokdling, Ares
REH R ER=AR Chairman of Subvented Service Governing Committee
=mIRERSE

FEBRBERZ S@IJ%

=RRELE
EBEE/BIEERLE/RAZEGLR

Mr Wong Chun-kow, Peter

Chairman of Non-subvented Service Governing Committee

Mr Wong Kai-man, BBS, JP

Honorary Treasurer / Chairman of Audit Committee / Chairman of Investment Committee

IR E22AM Mr Chiu Chung-yee, Charles
HIREE Co-opted member
Bt EEE Audit Committee
x=E Chairman
ERIRTE Mr Wong Kai-man, BBS, JP
&8 Members
BRI E Mr Chau Kwok-woon, Albert
At Ms Chong Ming-wah, Clara
ﬂ)@%gi Dr Ho Wai-ip
MASEL L 2= 8) (20199411 A208 1) Ms Lam Yuet-ping, Salome (Coopted member] [Uniil 29 Nov 2019)
?T}ﬁﬁ%f‘ﬁi Mr Li Chun-hung, Santos
EREBEEZSE Development Steering Committee
x=E Chairman
RAEE R Prof Kwan Kai-cho, Joseph
&8 Members
BREFZ &+ Mrs Chan Hui Dorlam, Doreen
BEIIR S AE Mr Chau Kwok-woon, Albert
BRA15 55 % Mr Chen Seng-ek, Stuart
TR ERAD Mr Chiu Chung-yee, Charles
JERREE L Ms Chong Ming-wah, Clara
CIpeES Dr Ho Wairip
REIBE A (20196 A19R ) Dr leung Kwok-ling, Ares (Since 19 Jun 2019)
SRR A Mr Wong Chun-kow, Peter
SRR E Mr Wong Kai-man, BBS, JP
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EHER

GOVERNING COMMI'ITEES

EERRELESE Hospital Governing Committee, Haven of Hope Hospital
xE Chairman
RAE AR Prof Kwan Kai-cho, Joseph
£8 Members
BRI Mr Chau Kwok-woon, Albert
BRAGEE Mr Chen Seng-tek, Stuart
IR A Mr Chiu Chung-yee, Charles
AT L Ms Chong Ming-wah, Clara
WRIERTEE A Dr lam Ching-choi, SBS, JP
REECE A Dr leung Kwok-ling, Ares
REZEEE Investment Committee
& Chairman
ERIRLE Mr Wong Kai-man, BBS, JP
£B8 Members
AL Ms Chong Ming-wah, Clara
BEURSE Mr Lung Chi-yuen, Justin
FEMRFELRESS Non-subvented Service Governing Committee
EE Chairman
IR L Mr Wong Chun-kow, Peter
£B Members
PR % A+ Mrs Chan Hui Dorlam, Doreen
BT E Mr Chau Kwok-woon, Albert
Bf B swzEE) Dr Cheng Chifung, Jason (Coopted member)
gl};ﬁ.ﬂ?ﬁf BER) Mr Choi Ngoifmm, Michael [Co-opted member)
AL Ms Chong Ming-wah, Clara
RS EL AN Rev Chu leungkee, Lawrence

FESRRIIE L gurzs) Dr Luk Kam-lan, Catherine (Co-opted member)
é*)ﬁﬁ%?ﬁi (EEZE) Mr So Piﬁg":Oi [Co-opted member)
BERELLE Mr Wong Ping-kuen, Raymond
EM=EE ez Mr Yau Chung-wan, Joshua (Coopted member)
MEERRREESE Property Development & Maintenance Committee
x=E Chairman
BRAGEE Mr Chen Seng-ek, Stuart
£8 Members
EZIE L 2019411 A20A 1) Dr Cheng Honkwan, GBS, OBE, JP (Uniil 29 Nov 2019)
RESENAE surzs) Mr Cheung Kun-yeu, Emil (Coopted member)
EXfEAE Mr Fok Man-kin, Simon
?\Prfﬁf‘ﬁi WiEZa) Mr Lai KO"UH, Allen (Co-opted member|
Mi/u —rﬁ‘EE WEZE) Mr Llam Sze-chuen [Co-opted member)
TEBIE gurzss) Mr Lee Chi-pong, Leonard (Coopied member)
ERME S Mr Lo Chun-hung, Gregory
BN EAE wgrse) Mr Tam Lap-shun, Andrew (Coopted member)
BmELE Mr Tam Pui-suen, Edwin, BBS S
HERR LA Mr Tse Kam-chuen, Vincent

—
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Vs s -
BaEEE

GOVERNING COMMITTEES

Subvented Service Governing Committee

* Chairman
RBEEE S Dr Lleung Kwokdling, Ares
£B8 Members
PR —ZE 4R Rev Chan Yutwah, Joshua
BRIBE A wrza) Dr Chin Kim-fai (Coopted member)
SEREL L Ms Chong Ming-wah, Clara
%1%1%%%_(12%%5) Mr ‘p ShUH'TOk, Aﬂdy (Co-opted member|
EEREE

Dr Lo Tak-lam, William
Dr Lo Yiu, Tomm\/ [Co-opted member)

ERIET sgnss)
MEREHIR sgez8) 01958 A22A 1)

Prof To Kafai [Co-opted member) (Since 22 Aug 2019)
& F e ERD Mr Tsang Yuchor, Patrick
EmRELE Mr Wong Ping-kuen, Raymond
EERESE rza)

Mr Yau Chung-wan, Joshua (Coopied member)

o . g *The Incorporated Management Committee of
BERASRIERES Haven of Hope Sunnyside School

EE/RE Chairperson / School Supervisor
ML+ Ms Lom Yee-wah, Evelyn
A E R E Sponsoring Body (SSB) Managers
FRAHG CE Mr Chen Seng-ek, Stuart
MIEBT B8 & Dr Lam Ching-choi, SBS, JP
RGBS A Mr Li Chun-hung, Santos
BBkt Mr Lour TsangHsay, Lawrence
TR EAD Mr Tsang Yu-chor, Patrick
ERNBEEKE Alternate SSB Manager
MEE LA Mr Lam Sze-chuen
BR, BAKE Principal, Ex-officio Manager
LIRS A (202041 B23E 48) Ms Choi Yikling, Cosette (Since 23 Jan 2020)
RERE Parent Manager
TEHzt Ms Li Wai-man, Alicia
EARRRE Alternate Parent Manager
TN+ Ms Yu Shuci
P EKE Teacher Manager
B XHEEE Mr Lui Man-kit
BERBEERE

Alternate Teacher Manager
Mr Chan Sai-man (Until 31 Aug 2019)
Ms Wan Man-po (Since 1 Sept 2019)

BRAESCSEAE (201948 A31R 1)
SBEE L+ (01959 R18 1)

BIKE

Independent Manager
Bt

Ms Hon Kitsheung, Ann

TREGREBEEE R HRERRRUBIALE -
Commitiee members consist of Board Directors as well as representatives

- from parents and teachers and an independent member efc.

WA TRAEREEE REEEE AR EENBAENEL - BUIBE2703-3321 HEZFWEEHLE
e Should you be interested to understand more about the funcfions and responsibilities of our Board and Board
\ Subcommittees, please feel free to confact our Board Secretariat at 2703-3321.

—
—\\\\ NN
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EHAEREREE

GOVERNANCE STRUCTURE

=22 Board of Directors
HEH¥ZEZEEE Stan ommittee

BRESZREE

L] .
Deve|opment Steering

REZES

Audit Committee

NEBRRRREZES
Property Development &
Maintenance Committee

Committee

FEMRBEREER
Non-subvented Service
Governing Committee

& BIARHS
Subvented Service
Governing Committee

Investment Committee

EREER BEEBREREES
Hospital Governing

Committee

== a5 BRI
285k

Haven of Hope Hospital

BEERABREERES
The Incorporated Management
Committee of Haven of Hope
Sunnyside School

Sunnyside School

RER 1ERERTE EERERT H
Elderly Services Rehabilitation Services Primary Health Services Others

o WERERLERRBERY

Enhanced Home & Community Care Servicebled

o RERRGA RS — REREK (BUE)
Integrated Discharge Support Programme for
Elderly Patients — Home Support Team (Kwun Tong)

o REMGGA R E — REREY (BE)
Integrated Discharge Support Programme for
Elderly Patients — Home Support Team (Sai Kung)

* EMEABREDT L
Tsui Lam Day Care Centre for the Elderly

o LERZAMEHPL

Lok Wah Day Care Centre for the Elderly
o taEARE HREEEH.L

Yee Ming Day Care Centre for the Elderly
o ZirkE BREHIRD.L

Tsui Lam Day Training Centre for the Elderly
o R

Nursing Home
o HERERBEREH.L

Community Care Service Centre for the Elderly

258

TotalCare

o REARBEERDL (BBR)
Day Care cum Rehabilitation Centre for Elderly
(HK East)

o RELRHEEDL (BEA)
Memory Care Centre for Elderly (HK West)

AT RR
Woo Ping Care & Attention Home

o TAEEL

Hang Hau Care & Attention Home for Severely Disabled
o AREERE

Day Care Service for Severely Disabled Persons
o HERRFAE IR IED L

Tseung Kwan O and Sai Kung District Support Cenire
o 2IMTERRIRHE RallgRT L

K C liang Po Lam Early Education & Training Centre
o BRRARRBEK

District - based Speech Therapy Team
o EMELRE

Tsui Lam Hostel
s ENEREDTLERES

Po Lam Day Activity Centre cum Hostel
o AREAMEDHLEES

Ming Tak Day Activity Centre cum Hostel
o BT HRESTOERE

Sau Mavu Ping Day Activity Cenfre cum Hosfel

o BRSSO
Community Rehabilitation Day Centre

Bl
Integrated Vocational Rehabilitation Services Centre
o HBRLEA
Supported Employment Unit
o[ Bis k| SEallErEl
Sunnyway — On the Job Training Programme for
Young People with Disabilities

B ERERR

Haven of Hope Hospital Site Services
o &JE Canteen

o {BF/E Convenience Store

o W B{REI5 Hourly Carpark Spaces

o SRR PR 1R RAR S

Centralised Clinical Rehabilitation Services

© FREFER

Selffinancing Rehabilitation Service

REVERE

District Elderly Community Service

® GEBAFL Kin Ming Centre

® i4jfE 0 Sheung Tak Centre

® E#Z#.0 Hau Tak Centre

* REZRRIBE Support Team for the Elderly

S FTARES

Clinic Service

* RIKBHAZAT S K Yee Hang Hau Clinic

* RIKBEEZHT S K Yee Hau Tak Clinic

* BEBRRHDH Bradbury King Lam Clinic

* RICBBEMDHT S K Yee Po lam Clinic

* FIXIFL AT Sau Mau Ping Clinic

* RIBEAREDFT S K Yee Tiu Keng leng Clinic

* RIKBERZHT S K Yee Verbena Heights Clinic

* iR H L Causeway Bay Medical Centre

* FEHEERP AT Chi Po Specialist Clinic

* BEREASNBEMDH
Hong Kong Baptist University
Chinese Medicine Specialty Clinic

* ERPNASHBIRERHDL(FEER)
The Chinese University of Hong Kong Chinese
Medicine Clinic cum Training and Research Centre
[Sai Kung District]

HHRRARES
Community Health

o HEESMHEBRREERD L
Bradbury King Lam Community
Health Development Centre
o QEBEMLERERERT L
Bradbury Po Lam Community
Health Development Centre
o HiEHRERERT L
Sheung Tak Community Health Development Centre
c RELEHEA
Family Life Education Unit

LE S b 1

Professional Training Institute
* BN ERDL

Sunnyside Enabling Centre
EIRSEEER

Sister Annie Skau Holistic Care Centre
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BEABIRFILETEEREHERMICIEETT » BERIEER -
BESLELE 2:13

God is the one who enables you both to want and to actually
live out his good purposes. Philippians 2:13
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2019/2020 &8 A\ S35 SUPERVISORY STAFF LIST

TR MIEFTEEE
Chief Executive Officer Dr Lam Ching-choi
B 48 HERaZLt
Director of Service Ms Chris Chong
KEFULHBEETE (IR ED
Honorary Head of Spiritual Care Rev Pefer Ho
ERREENEE B2Mut
Head of Communications and Resource Development Department Ms Mary Choy
RERBEE ERIZ L
Head of Elderly Services Ms Eanna Chow
HEERELTE MR E L
Head of Primary Health Services Ms Candy Wo
EFERBEE 2REFLL
Head of Rehabilitation Services Ms Carmen Tsang
AR EETAEE REBLL
Internal Audit Manager Ms Candy Lai
AgEERRik REEEE
Medical Superintendent of Sister Annie Skau Holistic Care Centre Dr Antony leung
BB — hRBRERRY FREBEE
Operations General Manager — Centralised Clinical Rehabilitation Service Mr Samuel Chan
SERKIE - BERRRG HIERLL

Operations General Manager - Primary Health Services

Ms Vivian Wong

LERKE - BRIER RtREED D

fx=
Operations General Manager EX%M??Z:YEJ
Special Projects and Community Rehabilitation Day Centre Y
EEREE - BERBRRERAIRT L BRE A

Operations General Manager —
Haven of Hope Hospital Site Services and Integrated Vocational Rehabilitation Services Centre

Mr Kevin Kwong

EEREE - REMRRERGSHARE N2 ER FERLLT
Operations General Manager — Community Care Service Voucher for the Elderly and TotalCare Ms Aileen Lee
EERLE - REFERERS BEmEL L

Operations General Manager — Home Care Services for the Elderly

Ms Yeung Yuen-man

DRITBSE - EEER

Senior Executive Manager — Professional Development

ME B 2Z (201948 510 E202043 531H)
Ms Christine Lam (from 1.8.2019 1o 31.3.2020)

EEELE — ERERRSE

Operations General Manager - Residential Service for the Disabled

ZRER L
Ms Doris Lleung

fREie - BEERR ) B35 et (81201948 A1 B 2202043 A31R)
Home Manager ~ Haven of Hope Nursing Home Ms Florence Shing (from 1.8.2019 o 31.3.2020)

fREiE — BEMATEER REBEL L (5201948518 %202043A318H)
Home Manager — Haven of Hope Woo Ping Care & Attention Home Ms Eva Yuen [from 1.8.2019 to 31.3.2020)

Y i R o
i%?é%o?@ifend Training Institute RIRAL (201954 5 1A E201956/331H)
P 9 Ms Dolly leung (from 1.4.2019 0 31.8.2019)]
BB T (5201949 A2H £202043A31H)
Ms Winnie Yung (from 2.9.2019 to 31.3.2020)

BREBRRK BERRE
Principal of Sunnyside School Ms Cosette Choi
BB RO BRE
Superintendent of Sunnyside Enabling Centre Kjﬁfﬁvﬁﬁihong
ERITBSE - THREHPRAERESFSWER kAR &L

Senior Executive Manager — Chief Executive Officer Office & Board Secretariat Ms Grace Yew
SARITEACE — RiEE A FRFPEE

Senior Executive Manager — Facility Management Sectfion Mr Lee Yat-chung
DRITBASIE — BR5ED BEFLL

Senior Executive Manager — Finance Department

Ms Michelle Shu

BARTHIRIE — RBXEERBEEETE BIIRE S E
Senior Executive Manager — General Service Support Section and Evangelistic Work Department Mr Jacky Lau
DRITHAEIE — ERRHE JEN RS A

Senior Executive Manager — Information Technology Department

Mr Calvin Chow

BRITHEE — ANERER T 9L 2+ (201964 51 HE201961213H)

Senior Executive Manager — Staff Engagement Department Ms Daisy VWWong (from 1.4.2019 10 13.12.2019)
B EZE L (12019512816 B 202043 A318)
Ms Patsy Tang (from 16.12.2019 1o 31.3.2020)

¥ 4 J7

NN\ \*\



41

ANER

HUMAN RESOURCES

EENREEREREELE

EL - YHE

AEET - BIRIGEA - SREGEM &

B HT  WHEBEERBAS
Uk XEBMLE - B

RITBAER -

=i

BEERITHAE2,383A  AR—ZBFHW
REER - KPERAAEZNREZER
T EAEHADERTIRBE-—FHRT
RESEEI  ERAIEZHEBIET
THEEREHES - WEARBEE .

BBEZHFENA -

[B] T L 53 o
No. of Staff by Profession

2019/2020 45 ANNUAL REPORT

Our talented team of 2,383 staff includes physicians,
nurses, physiotherapists, occupational therapists, speech
therapists, dietitians, social workers, paramedics,
management and administrative staff, etc. Our Staff
Engagement Department continued to organise various
training workshops and activities in the last year to
provide continuous training and care for our staff. These
training workshops and activities enabled staff to learn,
get equipped and grow, so that we can enhance our

service quality and serve the needy better.

BHERT Professional Staff 849
EE/{THREIT  Managerial/Executive Staff 115
fREZEET  Client Services & Support Staff 1,167
iR T Clerical Staff 239
WE/EERT  Chaplain 13
HET AR Total No. of Staff 2,383
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SERYBRBRETIEE

HOHCS LIST OF LONG SERVING STAFF

1 0 YEARS ()

BiZ={% AUKAYEE E/NE KO SIUYING S3%¥%  TSANG YUEN CHUN
BEHFS  CHAN SHUK FONG BiEE LA TSZ KWAN 535 TSOEK SAU CHUN
%)  CHEUNG CHI KAN BHE LA YUKAM ZFH#  WAITSZ MUI
3SR CHEUNG LAI MING M= LAM HOI TOA ZEM  WONG KA YIN
ZEEIE  CHOI LAI KUEN ZI54%  LAU SUK YEE DONNA S WONG KAM CHUEN
sk$EE CHU CHIT HOI 2|#54% LAU YEE YEE FEM  WONG MEILUN
{8153 CHUNG CHIU POK BEHY LEUNG CHING MAN Z#1E  WONG MING HANG
[RZ2%  CHAN CHUI WAH BB LEUNG IU MAN ZE%  WONG Ol FUN
BRZs7K  CHAN MIU PING ZSEERF LI LAIMING BETTY Z{E  WONG SIN PING ANN
#F15%  CHENG HAU LING B58%  LIANG JIE CHUN ZZ=fr  WONG TING YAN
Yt CHIANG HOI SZE EEEE  MOKLAILIN E#H4E WONG YIK KAM
SLAME  CHU YEE KUEN BEE NG KAWAI H#HFS WU MANG KAM
JEE  FUNG WAI CHUN BESLHE  NGAN HOI SHAN #ZEEZ  YIPYUKFUN
trEki: HUI WING SEE EE%  PANG MEI FONG 43§ YU HOI HUNG
{5 HO WAI YING LRE3E  TANG CHUN WA BLEA{A  YUEN MING HO
EPER  KEUNG LAI MING ®EH  TSANG FUNG PING

il
2 0 YEARS (F)

E&%E AU MUN YEE MAEB LAM YUK LUN EE¥ TSEUNG YUK PING

BRE&ET  CHAN KWAI CHUK ZEEE LAWFUNGLIN #E% TSUI OISO

FREME CHAN LAI HANG Z=f&8 LEE CHIK LUN RIS WAN YIN LING
BREES CHAN YAN CHI ZEFH LEE HO LAM COLIN #HE WO CHUNG CHING
BEfk#E CHAN YAN TING ZEY LEE LAI CHAN EEI¥ WONG FUNG LING
BEE  CHAN YUK WAI 2SR LEUNG HOI YAN =HXRE WONG KA LAI
#¥H¥% CHENG YUET CHUN ZESE LILAIHA Fi#RK  WONG KAN LOI
REfE CHEUNG WAI YEE FEE LIPOYUK ZEE WONGOIYIN
R % CHOW KAl WA STANLEY Zh2% LI SAI WING ={f&H WONG PUISIU
JEREmM CHOW LAI YU EANNA EL#E LOSIUKI =HKE  WONG SAU WAH
SK#E  CHU YIN KWAN YHEFE MAN WAI SEUNG E=HE  WONG SHUI HONG
BEE  FUNG CHIKIN RE¥® NG WAILING F#HE WONG SUK YEE
€35 HO KAM FEI AL OR MUK SUM EKE  WONG WING WAH |
K IP WING KIN BILLY EEBE POON KAR YAN MARGARITA E=HE  WONG YUEN PIK
B%% KO YUFAN FEBAE  SHIH FUNG MIN BEHE  YEUNG SUI YING
#EE LAMFUNG YEE ANNIE #EE TAIYUKLING BIRE YEUNG YUEN MAN
MEE LAMKA LAI Bi26  TAM KAM LAN EHE  YIP KING CHING

MLE  LAM WO SUN Z Xk TSANG YUK BING

25 YEARS (£F) 30 YEARS (%F)

¥Rz CHENG KA PING ¥R#58  CHENG CHOR SHEUNG

¥E¥ CHONG WAI CHEUNG $8E% CHUNG LIN FONG IVAN

EZ%  FOK WAI YI FIONA S LU KAN YU

FEEBE LAl LAl WAH RN SHIA YING MUI

Z¥BE LEE YIUKEE FEX WONG YUK MAN

ESE  LO CHIWAI

&M WONG KAM YU

ENFH  YAN SAU NGO FREDA

BEE¥ YU WAIFONG

AAE  YUNG HOR WING BEATRICE
i

35 YEARS (£F)

FREE CHAN LAINGOR
Rk CHEUNG SHUI KWAI
AF% CHOW CHE YEE
ZWE  LEUNG SHUK HA
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FINANCIAL

22006/2007F [E - BEBRITHAERBHBREER
ZE - BERIL EFERAEBYEERS W ARELE
PTiE TE AT E BIEH] o Eit - §2006/2007FE
g BROBFENRE T EEEBAET R 2K
HER - MERNIIEBTEDRYE  BREENES 4
Ak (FR) RSkt EEERY  AEETEEHE
ERgMEREN BEHREER -

EEHEERE
TEEEEERBUNTENRE (BE2020F3A3181E)

Haven of Hope Christian Service

2019/2020 45 ANNUAL REPORT

Starting from 2006,/2007, the Hospital Chief Executive of the Haven of Hope
Hospital (the Hospital) began to be appointed by the Hospital Authority. Pursuant
thereto, the Directors do not consider the Haven of Hope exercises significant
management control over the Hospital. The activities of the subvented services of
the Hospital were therefore excluded from the financial statements of the Haven of
Hope starting from financial year 2006,/2007 . The activities of the non-subvented
services of the Hospifal, including Haven of Hope Convenience Store, Hospice
Care and Community Medical Service, are included in these financial highlights

as Medical Ancillary Service.

Excluding Haven of Hope Hospital Subvented Service (for the year ended 31March 2020)

2019/2020 WA 74 Income Analysis

217 A Total Income : HK$753 Million m &%)

BATER ' 2R TRV R BR
Government Subvention Grants and Donation for
$420M (56%) Capital Projects*
$43M (6%)

' BEEKEWA
Operating Income ' BE R E MU
$181M (24%) Investment and Other Income

o

' BRRIBR S10M (1%)

Fundraising and Donation

$99M (13%)

REARBHEHEE  ERIBNVBRRENSREELEETEAFHREIREA
In accordance with the organisation’s accounting policy, grants and donations for capital
projects are recognised as income according to the useful life of the particular asset.
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19/2020 =z iti 75 #T Expenditure Analysis

> it} Total Expenditure : HK$703 Million v ==)

EERBHRHERKE A
Rehabilitation & Special
Education Services A

$195M (27%)
~ 4 Allocation:

o FTEEERB $91M (13%)
Residential
Rehabilitation Services
o RAHA RS $54M (8%)
Special Education Services
o HEERRY $50M (6%)
Community
Rehabilitation Services
&3 Total $195M (27%)
RER®
Elderly Care Services
$266M (38%)
BEET
Evangelistic Work
$7M (1%)
(&) T3 B

Personal Emoluments

$454M (65%)

Hib&ER X
Other Operating Expenses

$201M (28%)

e

Depreciation

$48M (7%)

2R R

Health Care Services*

$174M (25%)

* 94 Allocation:

e YR HERERYE $73M (10%)
Clinics & Community
Health Services

° FBAERE

Hospice Care Services

o BEEEHBARYE $25M (4%)

Medical Ancillary Services

$76M (11%)

&3 Total $174M (25%)

X EIR

Service Support

$61M (9%)
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EEBEREBRT @=Z2020%383181)
Haven of Hope Hospital Subvented Service (for the year ended 31March 2020)

2019/2020 WA 74 Income Analysis

2 FU A Total Income : HK$ 1,353 Million m =%

HATER

Government Subvention

$1,334M (99%)

. BREERA

Medical Fee Income

$18M (1%)

. BRRER
Fundraising and Donation

$1M (0%)

2019/2020 2 i 754 Expenditure Analysis

£ &% 52 ] Total Expenditure : HK$ 1,359 Million v =)

HtEEEE ' BRI mk RS
Other Operating Expenses Medical Supplies
$829M (61%) and Equipment
$38M (3%)
. (&) T 5 B e
Personal Emoluments Depreciation
$486M (36%) $6M (0%)

BRI BN A F M FREE LEZE https://www.hohcs.org.hk/files2/2020/AFR_1920.pdf
Annual Financial Report of all subvented service untis had been uploaded to https://www.hohcs.org.hk/files2,/2020/AFR_1920.pdf
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HOHCS wishes to express our deepest thanks to the following donors and volunteers for their donations and
support in the year 2019/2020. ( According to alphabetical or Chinese stroke order )

Abisco Limited

Achilles Hong Kong Co., Limited
Aecom

Albert Cheng

Alpha Oncology Centre Limited
American Women's Association
Am730 Media Limited

And - Joy Limited

Baguio Landscaping Services Lid
Bank of China HK Lid

Belton Technology Holdings Limited
Big Youth Invesiments Limited
Billion Rainbow Limited

BOCHK via the Community Chest of Hong Kong

British Dry Cleaners Co. lid
Cang Tina Tsang
Captiare Limited

Care Sai Kung Charitable Fund Company Limited

Causeway Bay Baptist Church

Causeway Bay Baptist Church Tsueng Kwan O Mission Church

Celebrate Life Baptist Church
Chan Chong Charitable Foundation

Chan Dang Social Services Foundation Lid

Chan, Doris
Chan Hang Fan

Chan Hoi Sow Charitable Foundation Limited

Chan Ka Chung

Chan Ka Man, Catherine

Chan Kit Yuk, Alice

Chan Kwai Shing, Kenneth
Chan Kwok Wing

Chan Ting Chuen

Chan Wai ling

Chan Wai Man, Raymond
Chan,Wilson

Chan Wing Kwan

Chen Hsico Tan

Cheng Chiu Yeung

Cheng Ming Chi

Cheng Sau King

Cheng Yeuk Wah, Teresa
Cheung Lun Kit

Cheung Man Tat & Wong Wai Yan
Cheung Yu, Judy

Chi Hong Charitable Foundation Limited
Chia Kok Onn

Chiu Wing Yan

Choi Ngai Min

Choi Wan Commercial Complex
Chong Chung Wah

Chow Ip Wang

Choy Chung Wai, Louis

Choy Pun Siu Fun

Choy Tak Kuen

Choy, Wilson

Christian & Missionary Alliance Sun Oi Church
Christian & Missionary Alliance Tseung Kwan O Church
Chu Shik Pui

Church of Love

Community Church Hong Kong
Community Health Care Fund
Community Investment and Inclusion Fund
Community Parficipation Funding Programme on Equal Opportunities
Confempo Charity Foundation Limited
CWM / Nethersole Fund

Dilmah

DKSH Hong Kong Limited

Doo Wai Fun, Daphne

Dr Chan Chi Ho, Wallace

Dr Chan Hin Biu

Dr Chan Hok Sum

Dr Chan Po Tak

Dr Chan Siu Pan

Dr Chan T M, Danny

Dr Chan Tsz Tong, Raymond

Dr Chan Wing Chiu, Michelle

Dr Chan Yan Wo, Albert

Dr Cheung Ho Yin, Michael

Dr Cheung Ting Kin

Dr Chin Kim Fai, David

Dr Choi Kin Lam

Dr Chow Sin Ming

Dr Chung Tin Hei

Dr Dai Lok Kwan, David

Dr Fong To Sang, Dawson

Dr Fung Hin Kwok

Dr Ho Chung Ping

Dr Hung Hiu Gong

Dr Hung Leung Kim

Dr Kong Tak Kwan

Dr Kwok Pik Ki, Peggy

Dr Lam Kong Kwai

Dr Lam Tai Chung

Dr langenberg A.EJ. Van

Dr Lau Yuk Fung

Dr Law Tin Chu

Dr Leung Kwok Ling, Ares

Dr Lleung Lam Ming, Jess

Dr Leung Man Fuk, Edward

Dr Leung Pui Yiu, Vivian

Dr Li Ching Fan, Carina

Drli P. K., lawrence
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Dr Luk Wei Kwang

Dr Ma Hon Ming, Earnest

Dr Ng Fok Hong

Dr Ng Tong Yow

Dr Pang Mei Che, Samantha

Dr Philip S.L., Beh

Dr Que B W Manuel

Dr Sham Mau Kwong, Michael

Dr Shea Tat Ming, Paul

Dr Shiv Ka Lok

Dr Shum Nam Chu, Sharon

Dr Sze Wai Man

Dr Tam Cheuk Kwan

Dr Tsang Wing Hang, Janice

Dr Tse Chor Fat, Michael

Dr Wat Hong Yan

Dr Wong Lan

Dr Wong, Irene

Dr Wong Siu Yu, Joyce

Dr Wu Yee Ming

Dr Yan Wing Wa

Dr Yeung Ming Hong, Timothy

Elite Clothing and Advertising Development Company
Eliza Yiu

Ellot's Health-Technology Limited

Endian ltd

Equal Opporiunities Commission

ETAM Group

Fairmile Consultants Limited

Far East Imports Limited

Fong Man Hong

Fong Tsz Yan

Fortune Act Lid

Fu Tak lam Foundation Limited

Gammon Construction Limited

Government Fund Under the Confrol of Permanent Secretary for Labour
and Welfare o Implement Public Education Acfivities on Rehabilitation
Grandlines Limited

Greenheart Group Limited

Hay Nien Foundation Limited

Healthmutual Group Limited

Heart to Heart Foundation Limited

HKO1

HKUST Connect

Ho Chiv Ming

Ho Doris, JP

Ho Fat Kui, Patrick

Ho Hang Chong, Sophia

Ho Hoi Man

Hong Kong Baptist Hospital

Hong Kong Council on Smoking and Health
Hong Kong Disneyland Park

Hong Kong Housing Authority

Hong Kong Jewelry Manufacturers' Association
Hong Kong Jockey Club

Hop Wai Foundation Inc.

HSBC150th Anniversary Charity Programme (Allocation via
Community Chest HK]

HSBC Trustees

Hsu Shin Ming, Kenneth
Hui Tak Ying

Hui To Sang, Franco

ICAP (Hong Kong) Limited
Ip, Peter

Jacob Van Der Kamp and Wong Mei Chi Veronica

Jat Min Chuen

Jeff Teo

ING Lid

Jockey Club Tseung Kwan O Youth S.P.O.T - The HongKong Federation
of Youth Groups

Joen Tam

Jumbo Head Limited

Kar Kin Enterprises Limited
Katherine Wan

Kee Wah Bakery Limited
Kenneth Wong

King & Company

King Lam Catholic Primary School
King Wah Company Limited
Konnonia Limited

Korn Worth International Lid
Kwan Chi King

Kwan Wan Siu, Wance

Lai Suk Ming

Lai Yin Kwan

Lam Chuk Yan, Cecilia
Lam's Family

Lam Geotechnics Limited
Lam Hon Mo

Lam Yuk Tsing, Christine
Lau Chun Kit

Llau H James, JP

Lau Joseph

Lau Po Chi, Helen

Lau Wing Sang

Law Siu Kuen

Law Tin Wing

Lee Chi Tak, Richard

Llee Chi Wai

Lee Kin

Lee Kin Ying

lee Siu Chung

lee Wai Mun, Rose

Lee Yuet Ngor

Leisure and Cultural Services Department
leung Chi Wang

Lleung Chun Wai

leung, Edward

Lleung Kun Hang

Lleung Kwok Fai

leung Yuk Ying

Li, Joe

Li Kit Yee, Jenny

Li Pui Ki

Li Pui Wai, Crystal

Li Wai Yan
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Li, Wyman

ling Chee Tat, Penny

ling, Stephanie

ling Wai Tak

lisa & Albert Cheung

Liu, Faith

Liv Wai Lin

Liv Yiu Keung, Stephen

Lixian Limited

LMM Consulting Engineers Limited

Lo Chun Hung, Gregory

Lo Fung Yuk

Lo Man Wa

Lo Pui Fong

lo Wing Sze, Anthea, JP

Lok Sin Tong Lau Tak Primary School
Louey Pak Hin

Lour Tsang Tsay

Lui Kin Chung

Lui Sau Ching

Luk Chau Ming

Luk Man Wa, Caesar

Lum Chor Ming, Christopher

Lung Chi Fung

Luu Phung Van

Luxembourg Medicine Company Limited
Ma Si Hang, Frederick

Main Guide Holdings Limited

Man Shuk Lan

Manna Solution Ltd

Manulife (International) Limited

Ming Pao Daily

Mok Lai Yee

Mr & Mrs Chan Shek Chi

Mr & Mrs Lo Tak Shing

Mui Tat Ming

Mutandis Lid

Ng Wai Chun

Ngai Tung Hai, Karsky

North Point Alliance Church
NutriWorks Limited

Oddis Limited

One Accord Charity Foundation

Pang, Susan

Parkland Property Management Limited
Pefer Lam Chung Shun

Pefer Lam Jewellery Lid

Planinka Asia-Pacific Limited

Po Lam Cumberland Presbyterian Church
Po Leung Kuk Ho Yuk Ching [1984) College
PopCorn

Profits Consultant Company

Queen Elizabeth Foundation for the Mentally Handicapped
Rev Lam Peter

Run-pic

SAR Philharmonic Charitable Foundation Lid
S. K. Yee Medical Foundation

Sai Kung District Council

2019/2020 S E R ANNUAL REPORT

Sai Kung Disfrict Office - Home Affairs Department
Sai Kung Disfrict Youth Programme Commitiee - Home Affairs
Department

Samsung C & T Hong Keng Ltd

Shek Man Kit

Shum Lai Fan

Shun Hung Construction & Engineering Co. Lid

Si Yuan Foundation

Sigma Elevator [HK] Limited

Sister Annie Skau's Memorial Foundation

Saster Annie Skaus Minnefond

So Chu Ching, Jason

Social Career

Social Welfare Department

Success Gardens Trading Company Limited

Sun Hung Kai Properties Lid

Sun Ming Lai

Sunway Properties Lid

Super Geometry Architects Limited

SYW Holding Corporation

Tai Ka Bik, Margaret

Tam M.C.

Tam Po Kin, Kenneth

Tam Wai Chung, Abby

Tang Chun Tao

Tang Raphael

Tang Siu Kuen

Tang Wai Kuen

TCK Fund

Techink Plastic Manufacturing Limited

The Blessing Arts Foundation

The Board of Management of the Chinese Permanent Cemeteries
The Chin's Family Trust

The Clearwater Bay Golf & Country Club

The Community Chest of Hong Kong

The Community Church Hong Kong

The Council of the Queen Elizabeth Foundation for the Menfally
Handicapped

The Express Lift Company Limited

The Hongkong Bank Foundation

The Hong Kong Jockey Club Charities Trust

The Incoporated Trustees of Blessing Arts Foundation
The Incorporated Trustees of the Zoroastrian Charity Funds of
Hong Kong, Canton and Macao

The Kowloon Motor Bus Co. [1933) Lid

The Mission Covenant Church

The Mission Covenant Church Charis Church

The Sir Robert Ho Tung Charitable Fund

The Sunnyside Club

The Van Zviden Charity Trust

The Wong Shek Yung Charitable Foundation

Tin Kam Wing

To Hin Wing, Charles

To Wai

Tong Wai Che, Wendy

True Light Villa Limited

Tsang Lai Ying

Tsang Sai Ming & Lai Pui Mei
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Tsang Yu Chor, Patrick

Tseung Kwan O Peace Evangelical Cenre

Tsoi Chi Wah, Danny
Tsui Kam Chi

Tsze C'Y, Sharon
Tung Wai Kuen

Universal Solution Service ltd

Vera Rutionjee Desai Charitable Fund

Vivian May Wing Yow
Vong Kai Sang

W.T. &H.S. Chan Christain Service Foundation lid

Warren Lee Wa Lun

Wheel For Oneness
Winberg Investments Limited
Wisdom Century Development Lid
Wong Fuk Wah

Wong Hon Hung

Wong Kin Yip

Wong Ko May Lan

Wong Kok Keung

Wong Kun Wah

Wong Kwok Kay

Wong Llai Na, Dora

Wong lan

Wong Lok Hang

Wong Man Hon

Wong Shih Kang

Wong Tai Sin/ Sai Kung District Coordinating Committee on

Rehabilitation Services, Social Welfare Department

Wong Tit Shing

Wong Tin Chee, Tinly
Wong Wai Kwong
Wong Wai Sum, Wilfred
Wong Wing Chee
Wong Wing Chung
Wong Yuk Han, Annie
Wu Wai Lok, Judy

Yam Kim Fai & Pak Suet Sin Charitable Foundation Limited
Yan Chai Hospital Lan Chi Pat Memorial Secondary School

Yan Wing Wa

Yao Kwok Ming

Yau Kit Yu

Yau Tang Tit

Yau's Family

Yeoh Chak Sum
Yeung Yuen Yee

Yiu Shui Kwan

Yu Li Jih, Edwin

Yu Luen Wai Foundation Limited
Yu Pui Yee

Yuen Che Wai
YungWai Hung, Denis
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HAVEN OF HOPE CHRISTIAN SERVICE
HAKERBEERTHR

7 HAVEN OF HOPE ROAD, TSEUNG KWAN O, N.T.
info@hohcs.org.hk / (852) 2701 9019
www.hohcs.org.hk / www.hohcs-etouch.org.hk

RIBCRERA (£622F), BERBEGEA—PHERERAEL.
Haven of Hope Christian Service is a company limited by guarantee
under the Companies Ordinance (Cap. 622).
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